AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KOHKYpce Ne 78-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Biagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 26.05.2009 94 05mun. IO MOCKOBCKOMY BpPeMeHH

IloBecTKa MHS:
BckpbITie KOHBEPTOB ¢ 3asBKaMM Ha y4acTHE B OTKPBITOM KOHKYpCE Ha IPABO 3aKIIOYUTh MYHHIHITAIBHBIHA
KOHTPAaKT Ha OKa3aHWe YCJYr 10 OCYIIeCTBJICHHIO 00513aTeJIbHOT0 MeIUIHHCKOI0 CTPaXOBaHMSA
padorHuxoB MY3 «I"opoackas 6oabHuna Ne 4» r.Baagumupa.

BckpriTie KOHBEPTOB € 3asiBKAMH Ha yYaCTUE B OTKPHITOM KOHKYPCE MPOBOAMIOCH KOHKYPCHOM KOMHCCHEH B
cocTaBe:

IIpencenarenbCTBYIOIIMIMA:

350108 O.B. - HavanpbHUK yHpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJIMHHHCTpAIMUd ropoia Biamumupa,
npejceaaTeb KOMUCCHH.

YUsneHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTUTENh HadaJIbHUKA YIIPaBICHUS MYHHUIIAIIAILHOTO 3aKa3a aaIMUHUCTPAINH Topoja
Brnagumupa, HauadpHUK OTHAENa pPa3MEIICHUS MYHHULUIAIBHOTO 3aKa3a IyTeM TMPOBEACHUS TOPIOB,
3aMECTUTEIb MpeJice1aTelss KOMUCCHH.

IllexupeB M.A. - HayaJbHUK OTAC/IA IIPaBOBOr0O W HH(MOPMALMOHHOTO OOCCIICUCHHUS pa3MEIICHUs
MYHHUIIUIATBHOTO 3aKa3a YIPaBICHHUS MyHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topojaa Bnagumupa.
[onsHoBckuit J[.B. - TWIaBHBIH CHEIHAIIMNCT OTACIA IIPABOBOrO W HH(POPMAIMOHHOTO OOCCIICUSHUS
pa3MeIIeHnsT MYHHIIAIIAJBFHOTO 3aKaza YIpaBiCHHS MYHHIMIIAJBHOTO 3aka3a aAMUHHUCTPAIMA Topoaa
Brnagumupa.

Cexperapb KOMUCCHU:

[lInbaea M.H. - KOHCYIBTaHT OTACNIa pa3MEIICHUS MYHHIIUIIAJLHOTO 3aKa3a IyTeM IPOBEACHHS TOPTOB
YIIpaBJICHISI MyHHUITATIATFHOTO 3aKa3a aIMHHUCTPAIIIN Topoia Boagumupa.

Bcero Ha 3acemanny mpUCYTCTBOBANIO 5 YJICHOB KOHKYPCHOW KOMHCCHH, 4TO cocTaBisieT 62,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMHCCHH.

MyHunmunaiabHbIi 3aka3unk - MY3 «opoackas 6onbaua Ne 4» r.Bragumupa.
Yo1HOMOY€eHHBIIi OPraH - yIpapicHHe MyHHITUITATEHOTO 3aKa3a aJIMIHUCTPAIN Topoaa Biagmvmpa.
HcTounuk puHaHCHMPOBaHUsI: OI0/pKeT ropoaa Biagumupa, BHEOIOKETHRIC HCTOYHUKH (DMHAHCHPOBAHWIS.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAILHOTO 3aKasza aJMUHHUCTpaIK ropoaa Baagumupa
ot 20.04.200QNe 173]1. Uzeemenue ot 21.04.200WNe 103 0 nmpoBeneHUH KOHKYpCa OMyOJIMKOBAHO B Ia3eTe
«[lepuckomn-Biagumup» ot 21.04.200Ne 44,

[IpenmMer MyHHIMOAABLHOTO KoOHTpPakTa: OKa3zaHWe VYCIYr TI0 OCYHISCTBICHHUIO 00s3aTEIBLHOTO
MEIUITMHCKOTO CTpaxoBaHus paboTHuKOB MY3 «loponckas 6ompama Ne 4»T.Biaqmmupa.

HavanpHas (MakcuMaibHasi) HeHa MyHHIMNaabHoro kontpakrta: 504 800,00 py6. (IIsarbcor uerwipe
TBICSTYM BOCEMBCOT pPYyOUIeii), LeHa MYHHIMITATGHOIO KOHTPAKTa ONPEAEISETCS Pa3MEpOM EIMHOIO COLMABHOTO
HAJOTa B 4YacTW, TOWISKAIIEH yIUlare MyHHIMIAIGHBIM 3aKa34MKOM B (DOHIBI 00S3aTENBHOrO MEIUIMHCKOTO
CTpaxOBaHMsl B COOTBETCTBHM C HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccmiickoit ®enmeparmy B TeUeHHE BCETO CPOKa
JICUCTBUS MyHUITUIIAILHOTO KOHTPAKTA.

1. Jlo oxOHYaHHS YKAa3aHHOTO B M3BEIICHWH O TMPOBEICHUHM KOHKYpCa CpOKa MOAa4yM 3asBOK Ha yYacTHe B
KoHKypce 10 9 uacoe 05 munym 1o MOCKOBCKOMY BpeMeHH «26» masn 2009 zo00a 6vino mogano 4 (deTsipe)
3areyaTaHHBIX KOHBEPTA C 3assBKaMH Ha y4acTHe B KOHKypCe.

2. HenocpencTtBeHHO Tepel BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha y4acTHE B  KOHKYpCE
[IpencenarensCTBYIONTNI KOMUCCHH OOBSIBII MPUCYTCTBYIONIIAM O BO3MOXKHOCTH TIOJaTh 3asBKH HA Y4acTHE B
KOHKypce, M3MEHHTh WIH OTO3BaTh MOJAHHYIO 3asBKy Ha y4yacTHe B KOHKypC€ J0 MOMEHTa BCKPBITHA



KOHBEPTOB C 3asBKaMU Ha y4yacTHe B KOHKypce. OHaKO HUKTO HE U3bSIBUII JKEJIAHUE OCYILECTBUTh HU OJTHO U3
BBIIIEN3JI0KEHHBIX IEHCTBUIA.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [lpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOIICHUY KXK/IOH 3asBKH ObLIa 00bsBIICHA cIeIyroias HHPOPMAITHSL:

- HAUMECHOBaHHE M MECTO HaXOKACHHs (FOPHIMYECKUI U MOYTOBBIH aJpec) y4acTHUKA pa3MEIleHHs 3aKa3a;

- HaJIMYMe CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCIIOBHSI MCTIOJIHEHUS] MYHHUIIUITAIFHOTO KOHTPAKTa, YKa3aHHbIE B TAKOH 3asBKe.

4. Pe3ynbTaThl BCKPHITHS KOHBEPTOB C 3asiBKAMU HA yJACTHE B KOHKYpCE:
Ne CBeleHUs U JOKYMEHTHI,
3asiBKU HaI/IMeHOBaHI/Ie u HO‘{TOBI)Iﬁ aJipeC yyaCTHHKaA pasMCUICHU 3aKa3a MNpeaAyCMOTPCHHBIC
YP3 KOHKYPCHOM JJOKyMEHTaluen
3A0 «Kamurtan'b MeaunumHckoe ctpaxoBanue», 115088, rnMockgsa, 2-oit
IOxuonopToBeIit  mpoe3n, a.18, crp.2, dwman 3A0 «Kamuranb
1 MenunuHckoe cTpaxoBaHue» B LBmamumupe, trop.agpec: 600015,
r.Bnagumup, yn.Pasuna, n.21, moutoBeid aapec: 600000, r.Bnagumup,
yn.Cracckast, 1.4, 1/ 32-68-25, 45-18-32;
3A0 «MenunuHCKas akIMOHEepHas cTpaxoBas kommanus» (3AO
«MAKC-M»); rop. ampec: 115184, rMockra, yi.Manass OpabiHKa,
1.50, puaman 3A0 «MAKC-M» B r.Bmagumupe, MOYTOBBIA ampec:
600000 .Bnagumup, yin.Croserossix, 1.9, /¢ 32-32-98, 42-09-52

00O «CrpaxoBast kommanusi «MHrocctpax-M» 1op. ampec: 115998,
r.Mockga, ym.llataunkas, m.12, crp.2, moutoBbii aapec:117105,
3 r.Mocksa, yia.Hararuuckas, a.1. crp.14, t/d (495) 232-34-91pumuan
000 «CK «Muroccrpax-M» B T.Bmagumupe, TOYTOBBIA aapec:
600000r.Bragumup, yn.Cnacckas, 1.4, 1. 32-62-59;

OAO «CrpaxoBass komnanusi «COI'A3-Men», moopunuueckuii anapec:
117997, rMocksa, yan.Hamerkuna pn.16, mourtoBbiii azapec: 117639,
r.Mocksa, a/s 49; Bragumupckas mupekius Lenrpansaoro ¢dumimana OAO
«COTI'A3-Men», FOPUIMYECKUI ajipec: 600020, r.Baagumup,
yi.b.Hmwxkeroponckas, 1.6341, mourtoBeiid anpec: 600005, r.Bnamumup.
DreKTponpuOOpOBCKHii poe3, 1.2-a, T/d 53-43-37, 42-22-99.

B nannunu

B namununu

B nanuunn

B namnunu

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHBIC YYaCTHUKAMM PAa3MCIICHM 3aKa3a.

1. 340 «Kanuman'db Meouyunckoe cmpaxosanue», 115088, 2.Mockea, 2-0ii I0xcnonopmoewtii npoeso, 0.18,
cmp.2, guauan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,
2.Braoumup. yn.Pazuna, 0.21, noumosuwit aopec. 600000, 2.Bradumup. yn.Cnacckasn, 0.4:

l'[pezmaraeMble YCJI0BMS 3AKIIOYCHAS MYHHIIUITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr

TTokazaTenn

1. O06bem ycayr

Yucaennocts pabotnikoB MY3 «"opopckas 6osbHuna Ne 4»r.Biragumupa — 2674ern.

2. CTONMOCTS yCIIyT U YCIOBHS
(hMHAHCHPOBAHUS:
2.1.CronmocTs yciyr

504800 fi1TbCcoT YeThIpe THICSYH BOCEMbCOT) pyO. IleHa MyHHIMIIAIBHOTO KOHTPAKTa
OIIPENEISCTCS Pa3MEPOM €ANHOTO COIMAIBFHOT0 HAJIOTA B YAaCTH, MOJIeXKAIIEH yruiaTe
3aKa34UKOM B (DOHJIBI 0053aTEINFHOTO MEUITHHCKOTO CTPAXOBAHMS B COOTBETCTBUH C
HaJIOrOBBbIM 3aKoHoaTesbcTBOM Poccuiickoit denepanun B Te4UEHUE BCETO CpOKa IEHCTBUA
MYHHIHUIAIBHOTO KOHTPAKTa

2.2.YcnoBus prUHAHCHPOBAHUS

Viulara CTpaxoBbIX B3HOCOB Ha 00s13aTebHOE MEIUIIMHCKOE CTPAXOBaHUE OCYIIECTBIIIETCS B
cootBeTcTBHE ¢ [lon0%KEHNEM O MOpsAKE YIUIaThl CTPAaXOBbIX B3HOCOB B DesiepabHbIi U
TepPUTOPHATBHBIE (HOHJIBI 0053aTENFHOTO MEHUIIMHCKOTO CTPAXOBAHUS, YTBEPKICHHBIM
nocraHoBiieHneM BepxoBroro Cosera Poccuiickoit @eneparmu ot 24 peBpans 1993r. Ned543-
1 u UnCcTpyKUmMe o mopsiike B3MMaHHs U y9eTa CTPaXxOBbIX B3HOCOB Ha 00s13aTeNbHOe
MEJUIIHCKOE CTpaxOBaHUe, YTBEpxkKIeHHOe ocTaHoBieHneM CoBeta MUHHICTPOB
_IlpasutenscrBa Poccuiickoit ®eneparmu ot 11 okrsidps 1993roma Ne1018

2.3.Dopma, CpOKH U MOPSIIOK
OIUIATHI YCIIYT

®dopma orutatsl: besnanuuneiii pacuer B pyonsax P®. Cpoku 1 mopsiioK OmIaThl yCIyr: B
COOTBETCTBUH C JEUCTBYIOIIUM HAJIOTOBBIM 3aKOHOJATENbCTBOM PD, B COOTBETCTBUM CO
crarbeit 241HK PO

3. Cpoku oka3aHHs yCIyT:

C MoMeHTa 3aKII0YeHHs MyHUIIMIaIbHOro KoHTpakra mo 31.12.200%o1a

4. KauecTBo yciyr:
4.1 Meponpusrusi 1o

1. Benenne 6a3b1 anHBIX 1oroBopoB 1o OMC, B TOM 4HcIIe ¢ TIOMOIIBIO IIPOTPAMMHOTO
MPOIYKTa —




00ecIeueHNI0 KauecTBa

B 3A0 «Kanuranb MeaunuHckoe cTpaxoBaHHE» UCTIONIB3YIOTCS COOCTBEHHBIE IPOIPAMMHBIE
HPOAYKTHI, cepTuduiupoBantsie B enepanbHoM (oHJE 0053aTEIbHOT0 MEJUIIMHCKOTO
CTPaxOBaHHUS.

Benenue 6a3bl nanubIx 10roBopoB OMC npou3BOAUTCS € HOMOLIBIO IPOTPAMMBI
«[lepcoHN(UIIPOBAHHBIN YYET 3aCTPaxOBaHHKIX M0 OMC»;

IIporpaMMHEIi KOMIUIEKC IIPEAHA3HAUCH JUIT BEACHHMS IIEPCOHH(UIUPOBAHHOTO PETHCTPA
3aCTPaxOBAaHHBIX, BEJCHUS PeecTpa 3aKII0YeHHEIX JoroBopoB OMC, ¢opMHpOBaHHS OTIETOB MO
YHUCIICHHOCTH 3aCTPaXxOBaHHOTO HACEJICHNS, 0(OPMIICHUS B aBTOMAaTU3MPOBAHHOM PEXHUME
OJIAHKOB CTPaXOBbIX MEIULIMHCKIX 1oJncoB OMC yTBepIKICHHOTO Ha TEPPUTOPHHU 00pasia.
Kpome Toro, nporpaMMHbIi IIPOYKT IO3BOJISET OCYLIECTBIIATH 00MEH HH(popManueit Mexny
TOOMC u CMO B dpopmarax, ycTaHOBICHHBIX [opsiIKOM BeACHHsT CBOIHOM Oa3bl
3aCTPax0OBAHHOTO IO 0053aTETLHOMY MEAUIIMHCKOMY CTPaXOBAHUIO HACEICHUS.
IMporpaMMHEIi KOMILTEKC MPOLIEN IPOLEeaypy 100poBoibHOH cepTudukaryu npu POOMC:
cepruduxar POCC RU.CII01.HO0106apeructpuposan 03.08.2006.

(mpuiaraercst CBHIAETENBCTBO O PETUCTPALMHI U CEPTH(HUKAT COOTBETCTBHS) .

2 IlepconnduumpoBaHHBI ydeT 3aCTPaXOBAaHHBIX, B TOM YHCJIE C IOMOIIBIO IPOrPAMMHOTO
MPOIYKTA.

ObecrnieueHne nepcoHUUINPOBAHHOTO yueTa 3acTpaxoBaHHbIx o OMC rpaxkaaH, BKIIOYAeT:
2.1.00yu4eHue nepcoHana paboTe ¢ MPOrpaMMHBIM MTPOIYKTOM, 00€CIIeUNBAIOLINM
¢dopmuposanue nonuca OMC B aBTOMAaTH3UPOBAHHOM PEXUME U GOPMHUPOBAHHE PETHCTPa
3aCTPaxOBaHHBIX IpakiaH B popmaTax, yrBepxaeHHbIx TOOMC;

2.2.¢opMupoBaHne perucrpa 3aCTpaxoBaHHBIX I'PakIaH C paclpeneneHHol mo oducam Oa3oit
JTaHHBIX,

2.3.ocymnIecTBIeHHE B3aNMOCHCTBHS 110 aKTyaIn3alUy CIIMCKOB HepabOoTaIoOmMuUX TpaXkIaH ¢
Pa3TUYHBIMH OPTaHU3ALUSIMH, YUPEXKICHUSIMU U BEAOMCTBAMH Ha TeppUTOpuH cyObekTa PD:
2.3.1.opranamu ymnpasieHHs: 00pa30BaHHEM U PYKOBOAUTEISIMH YUPSIKACHUIT
OPraHM30BaHHOTO yYeTa OTACIABHBIX KaTerOpHil HepaboTaIOMINX IPaKaaH (IETCKHE Cabl,
BBICILIMC M CPEIHHUE YICOHbIC 3aBEICHNS);

2.3.2.opranamu ympaBJeHHs 3ApaBOOXPAaHEHHEM H PYKOBOIUTEIISIMHA MEAUIIMHCKHX
yupexeHuil (110 NPUKPEIUICHHOMY HepaboTaroleMy HaceICHHUIO);

2.3.3.1macnopTHO-BU30BOH CITyKOOH;

2.3.4.otaenenusmu 3ATC (10 BHOBb POAMBIINMCS ¥ YMEPIIHM);

2.3.5.01a€eneHMAMY TIEHCHOHHOTO (POHIA,;

2.3.6.aAMHHUCTpALMSIMHA MyHHLIMIIANIBHBIX 00pa3oBaHuii cyobekra PO.

2.4.KXOHCONMALMIO PACTIPE/IeNIeHHBIX 0a3 JaHHBIX B (uihane a1 GOpMUPOBAHUSA  CBOJIHOTO
pEeTHCTpa 3aCTPaXOBAHHBIX 33 YCTAHOBIECHHBIN OTUETHBIN MEPHOS;

2.5.BeneHne TeKymux (GOpM OTYETHOCTH I10 CBOJHOMY PETUCTPY 3aCTPaxOBAHHBIX (WITH
WU3MCHEHHOMY CEIMEHTY PETHCTpa) C BBIICICHUEM KaTEropHil 3aCTpax0BaHHbIX, yTBEPXKICHHBIX
TOOMC.

- B3A0 «Kanuran'b MeauuuHckoe cTpaxoBaHue»:

IMepconnduIpoBaHHbIA y4eT 3aCTPaXxOBaHHBIX BEETCS C IIOMOIIBIO TPOTPAMMHOTO
komruiekca «IlepcoHrdUIMPOBaHHBIN yueT 3acTpaxoBaHHbIX 10 OMC»; [IporpammHbiit
KOMIUIEKC TIpeTHA3HAYEH Ul BeACHHUS EPCOHN(HIUPOBAHHOTO PETUCTPA 3aCTPAaXOBaHHBIX,
BEJICHHS peecTpa 3aKII04eHHbIX 10roBopoB OMC, hopMHUPOBaHHS OTYETOB MO YHCICHHOCTH
3aCTPaxOBaHHOTO HACENIeHUs, 0pOPMIICHHUS B aBTOMATU3UPOBAHHOM PEXXUME OJIaHKOB
CTPaxoBBIX MeAUIUHCKUX 1oircoB OMC yTBep kKIeHHOTO Ha TEPPUTOPUH 00pa3La.
IporpaMMHEIi KOMILTEKC MPOLIEN IPOLeaypy 100poBoibHOH cepTrdukarym npu POOMC:
cepruduxar POCC RU.CII01.HO0106aperucrpuposan 03.08.2006.

(mpuiaraercst CBHIAETENBCTBO O PETUCTPALMHI U CEPTH(HUKAT COOTBETCTBHS) .

3. Meauko-sKoHOMHYECKast IKCIIEPTH3A OKa3aHHOM MeANIMHCKOH oMoy o OMC

- CtpykrypHoe noapasnenenue 3AO «Kanutanb Meauiunckoe ctpaxoBanue» <«Ciyxba
MEIUKO-9KOHOMHYECKOTO KOHTPOISI MEIUIIMHCKON MOMOIIN» OpPraHU30BaHO B cocTase LleHTpa
3aIIUTHI IPAB 3aCTPAXOBAHHBIX M SKCIIEPTU3bI KAUECTBA MEANUIIMHCKOI MOMOIIH.
Menuko-3KOHOMHUYECKasl SKCIIEPTU3a OKa3aHHOH MenuuuHckod nomou no OMC nposoaurcs
C IIOMOIIBIO NTPOTPAMMHOTO NPOIYKTa «DKCIEPTH3a PEECTPOB OKA3aHHON MEIUIMHCKON
nomoutu B cucreme OMC» («(KMC-Dkcnept»). [IporpaMMHbIH KOMIUIEKC HpeIHAa3HAYCH IS
nposenernss CMO skcnepTH3bl CH4ETOB-peecTpoB, copmupoBaHHEIX B JIITY 3a okazaHHYyIO
MEIULHHCKYIO TIOMOIIIb, BKIIOYAs:

- TEXHHUYECKYIO dKcHepTH3y (poBepKa MpaBUIbHOCTH 0)OPMIICHHS CYCTOB-PEECTPOB,
naeHTH(UKaNs 3aCTPaXx0BaHHbIX, TyOIMPOBaHUE 3alMCEeH B peecTpe, COOTBETCTBUE
UTOTOBOI CyMMBI PeecTpa U CyMMY I10 c4eTy-(hakType U ap.);

- MEIUKO-3KOHOMHYECKYIO 9KCIIEPTH3Y OKa3aHHOU 3aCTPaxOBaHHBIM MEIHUIIMHCKOI
oMoy (IpoBepKa NPaBHILHOCTH KOAUPOBAHUS MEULMHCKHX YCIYT M HX
cooTBercTBUs TeppuropuanbHoil nporpamme OMC, nuneH3uy, CTpyKType U
kateropuu JIITY, npoBepka 060CHOBaHHOCTH NPUMEHEHHBIX B cYeTax TapudoB U
MPaBUIBHOCTH PACUETOB CTOMMOCTH MEAUIMHCKUX YCIYT, aHAJIH3 COOMIOCHHS
HOPMATHBHOM JTHUTEIBHOCTH JICICHUS 1 IP.).

ITporpaMMHBIH KOMIUIEKC IT03BOJISAET TaKkkKe GOPMUPOBATH (PUHAHCOBYIO U CTATUCTHYECKYIO
otuetHOCTH CMO nepen TOOMC.

IMporpaMMHEIi KOMILTEKC MPOLIEN IPOLeaypy 100poBoibHOH cepTrduKaryu npu POOMC:
cepruduxar POCC RU.CI101.H00133aperucrpuposan 26.12.2006.




(mpunaraercst CBUAETENBCTBO O PETHCTPALIME M CEPTH(HHKAT COOTBETCTBHS).

Opranu3zanys MIaHOBOTO U TEKYIEro KOHTpouist BbimonHeHus JIITY noroBopHbIX 00s3aTeNsCTB
B YaCTH COOTBETCTBUS 0OBEMOB U YCIOBHN IPEIOCTABIAEMON MEAUITMHCKON TOMOIIH
TeppUTOpHaNIbHOM mporpamme OMC, BKiIIOYaeT:
3.1.opranu3anuio KOHTPOJISL JOCTYITHOCTH aMOyIaTOPHO-TIOJHKIMHIYECKON TOMOIIN:
IIpOBEpKa pacIopsiika paboThl, CPOKOB OXKUIAHUS IPHEMA YIACTKOBBIM CIICIIHAIIICTOM, CPOKOB
OKHJIaHUSI KOHCYJIBTALUH CHEUAIIICTOB, U [p.);
3.2.0oprann3anuio KOHTPOJIS JOCTYITHOCTH CTAI[IOHAPHON MEIUIIMHCKON TOMOIIN: ITPOBEpKa
CPOKOB O0XHAaHHMS MIaHOBOHM OCITUTAIN3ALIH, TPOBEPKAa 000CHOBAHHOCTH OTKA30B B
TOCTIUTANU3aLUH, 00beMa 1 000CHOBAHHOCTH JAOTOJHUTENBHBIX IIATHBIX CEPBUCHBIX YCIIYT 3a
KOM(OPTHOCTH U JIp.;
3.3.0praHu3auuio KOHTPOJIS YCIOBHIA JICUSHHS M JIEKaPCTBEHHOTO 00ecreyeHus B
cTannoHapax (CpOKM Havana 00CIIeIOBaHMs U JICUCHHUS, TIOJTHOTA 00ECIICYCHHOCTH JICYSOHBIMU
MIPOLelypaMHt | JIEKapCTBEHHBIMH TIpeTiapaTaMy B BBIXOJHBIE THH, HAJIMYHE 1 000CHOBAaHHOCTb
[UIATHOT'O MEJMKAMEHTO3HOI'O JICUCHHS, IMArHOCTUYECKHUX ¥ JICUeOHBIX MaHUITYJISLUH, U.1p.);
3.4.1mpoBezieHNe ONIePaTUBHBIX MEPOIPHUSTHI B CIIyJasX OTKa3a 3aCTpPaXOBaHHOMY B
MEIULUHCKOMN MTOMOIIHU MU BBISBICHHBIX OTPAHUYEHUSX €€ JOCTYITHOCTH!
3.4.1.npu HeoOOCHOBAHHBIX IEHCTBUAX paObOTHUKOB MK pykoBojcTsa JIITY ycrpanenue
BBISIBICHHBIX HAPYLIEHUH B MEJULIUHCKOM YUPEKACHNY,
3.4.2.mpu oTKa3e 10 0OBEKTHBHEIM IPHYHHAM (BPEMEHHOE OTCYTCTBHE CIICLHAIIICTOB,
MOJIOMKa MEJUIIMHCKOTO 000PY/I0BaHUS | JIP.) - OPraHU3aLHMI0 IPEIOCTABICHUS MEIULMHCKO
nomou B apyrom JIITVY.

4. ITepconnupoBaHHBIN ydeT OKa3aHHOH MEIUIIMHCKOM MOMOIIY IO BCEM BHaM
MEIUIMHCKON IIOMOIIY B paMKax TeppUTOpUanbHON mporpammsl OMC
[lepconnduunpoBaHHbIN yueT OKa3aHHOW MEIULIMHCKON TOMOILH 110 BCEM BUAAM MEIULIUHCKOM
MIOMOIIH B paMKax TepputopuansHoii mporpaMmmel OMC B 3A0 «Kanutanb Meaununckoe
CTPaxOBaHHE» BEIETCS C HOMOLIBIO IPOrPaMMHOro Komiuiekca «IlepcoHnpUIMPOBaHHbIN ydeT
OKa3aHHOW MeAUIMHCKOM oMo B cucteMe OMC» («KMC JIITY »).

IIporpaMMHEIi KOMITIEKC ITPpeAHA3HAUCH IS BEICHUS B JIedeOHO-NPO(MIAKTHIECKIX
YUPEKAESHUSAX PETUCTpPa MPUKPEINICHHOTO HAaCeJIeHNs, yUeTa U pacdeTa CTOMMOCTH OKa3aHHOH
MEUIIHCKOH TOMOIIH, (POPMHUPOBAHUS CUETA-PEECTpa 3a JII000H OTUSTHBIH IepHO,
AaBTOMATHYECKOTO apXUBHPOBAHMS KOMIUIEKcA HH(OpMaIK, HeoOXo Mol Uit popMHUpoBaHHs
(buHaHCOBOH U cratuctrueckoil orueTHoct JIITY nepex CMO (T@OMC). [IporpaMMHbIiA
KOMILIEKC TI03BOJIAET:

- BECTH NEPCOHU(PUIIMPOBAHHBINA y4eT 00bEMOB U CTOUMOCTH MEIUIIMHCKOM
TIOMOIIH, OKa3aHHOH paboTaroNnM 1 HepabOoTaIOIIUM 3aCTPAXOBAHHBIM BCEX
BO3PACTHBIX KaTerOpHi 10 BUIaM MEAUIMHCKOM MOMOIIH B paMKax
TepputopransHoii nporpaMmmel OMC ¢ hopMHpOBaHNEM HHIUBHAIYaTbHBIX
JIMIEBEIX CUCTOB Ha OJJHOTO 3aCTPaXOBAHHOTO 32 JIFOOOH OTYETHBIN MEPHOL;

- BECTH NEPCOHU(HUIIPOBAHHBIA ydeT MEIUIUHCKON IIOMOIIH, OKa3aHHON
«HEUJICHTU(GUIMPOBAHHBIM» MM (JMla 6e3 IpakIaHCTBA M HHOCTPAHHbIC
rpaxIaHe, UMEIOLIIe MECTO KUTEeIbCTBA B cyObekTe Poccuiickoit deneparuu;

- (hopMHpOBaTH B aBTOMaTH3UPOBAHHOM PEXKHMME PEECTPBI 1O JOTIOIHUTEIEHOM
JMCTIaHCepU3aLMU PabOTAIOIIEro HACEICHUS B YTBEPKICHHBIX opmarax.

[TporpaMMHBIii KOMIUIEKC MPOLIEN IPOLEAYPY 100POBOIBHOMN cepTUHUKALMU MTPU

DODOOMC: ceprudpuxar POCC RU.CITI01.HO013Maperucrpuposan 26.12.2006.
(mpuaraercst CBHIETENBCTBO O PETUCTPALMHI U CEPTH(HUKAT COOTBETCTBHS).

5. Cpox BbIIauM CTPAXOBBIX MOJHCOB C JATHI IpegocTaBieHus: CTpaxoBaTeneM CIIUCKOB
PpabOTHUKOB, MOJJIEKAIINX CTPAXOBAHUIO
- Ilonuce! BBIAAIOTCS B [IEHB 3aK/IIOUEHHUS J0TOBOPA, MPH MPETOCTABICHUH CIIUCKA BHOBb
MOCTYMHUBIIMX HAa paOOTYy - MOJIUCHI BBIAAIOTCS B TOT K€ JIEHb B IPUCYTCTBHHU NMPEACTABUTEN A,
Ha3HAYCHHOTO JJIs1 KOOpAWHALMY B3auMooTHouenuit mo OMC.

6. Hannuue mraTHeIX Bpayeii-3KCIepToB, OCYIIECTBIAIONMX KOHTPOJIb OKa3aHUS MEAULIMHCKOM
TIOMOIIY 3aCTPAXOBAHHBIM JIMI[AM
B crpykrype 3AO «Kanutanb Menununckoe crpaxoBanue» umeercs LIeHTp 3amuTel pas
3aCTPAaXOBAHHBIX U SKCIIEPTH3HI KauecTBa MEJHUIIMHCKOI momommu. Pabora [lenrpa
oprann3oBaHa B cootBeTcTBHUe ¢ [lonoskennem o LleHTpe 3amuThl IpaB 3aCTPaXOBAaHHBIX U
9KCIIEPTU3bI KAUECTBA MEMIIMHCKOM MOMOIIM. BHeBeJOMCTBEHHBIH KOHTPOIIb Ka4ecTBa
MEIUILHHCKON MMOMOIIHU OCYILIECTBISAETCS B COOTBETCTBUE C HOPMATUBHBIMU JOKYMEHTAMH,
MPUHATBIMU HA TEPPUTOPHHU 00JIACTH, MO CIACAYIOLUIUM HANpPABICHUAM:

- IPOBEPKa BBIMOJTHEHUSI IOTOBOPHBIX 00513aTENBCTB MEKAY YUIPEKACHUSIMU 3IPaBOOXPAHEHUS U
CTPaxOBBIMU MEAUIUHCKUMH OPTaHH3aIIIMH;

- U3y4eHHE yJIOBIECTBOPECHHOCTH MAIIMCHTOB OKa3aHHOH MEIMIIMHCKOH TOMOIIBIO;

- BKCIIEPTH3a MIPOoLecca OKa3aH!sl MEAUIIMHCKON ITOMOIIY KOHKPETHBIM HalllieHTaM;

- QaHaJIU3 Pe3yJIbTATOB OKAa3aHHsI MEAUIIMHCKOH IIOMOIIH HACETICHHIO;

- BBIABJICHUE M 000CHOBaHHUE 1e(heKTOB, BpaueOHBIX OLIMOOK U APYrHX (akTOpPOB, OKa3aBLIMX
HEraTHBHOE BIIMSHHUE M MOBJICKLIMX 33 CO00i CHIDKeHUE KadecTBa U 3 ekTuBHOCTH
MEIULMHCKOW IIOMOLIH;

- HOATOTOBKA PAllMOHAIBHBIX YIPABICHUYECKUX PEIIEHNUH U PEKOMEH AL sl pyKOBOIUTENEH
JIITY u opraHoB ynpasiieHUs 34paBOOXPAHEHUEM, HAIIPABJICHHBIX HA NIPEAYIPEXKICHNE
Bpa4yeOHBIX OIMOOK U 1e(eKTOB B paboTe M CIIOCOOCTBYIONINX MOBBIIMICHHUIO Ka4eCTBa




MEIULMHCKOW IIOMOLIH;

- KOHTPOJIb 3a MPaBUIBHOCTBIO IPUMEHEHHS TapU(OB H COOTBETCTBHEM MPEABIBICHHBIX K
OIIaTe CYETOB BBINOJHEHHOMY 00BEMY MEIMIIMHCKOI MOMOIIH.

ITpoBeneHne KOHTPOIIS 0OBEMOB U KaueCTBA MEJUIUHCKOM MOMOIIHU OCYLIECTBIIAIOT IITATHBIE H
BHEIITaTHBIE BPAUN-IKCIIEPTHI, IMEIOIIHE BHICIIYIO ¥ HEPBYIO KBATU(QHUKAIIMOHHEIE KAaTCTOPHHU.
Bce mtatHbIe Bpaun-3KCIEPTHI B COOTBETCTBHU ¢ [lo0keHneM 110 opraHu3aui KOHTPOJIS
o0beMa 1 KadecTBa MEAUIMHCKOM oMoy 3a BpeMst padotel B CMO nponum oGydeHne mo
TeMe: «AKTyalbHbIe ITPo0IeMbl oprann3anuy cucteMsl OMC. YpapieHne KadecTBOM
MEIUIMHCKON IOMOIIHY U JIeKapcTBEHHOE obecreueHne B ycoBusax OMC» u noaydnnu
cepTH(UKATHI 110 CeNHaNbHOCTH «OpraHu3aiys 3paBoOXpaHeHHs 1 00IIECTBEHHOE
3JJ0POBBE».

(Tpwnararorcs: TTonoxernune o L{eHTpe 3allUTHI PAB 3aCTPAXOBAHHBIX M SKCIIEPTH3bI KAUECTBA
MEUIHCKOHN ITOMOIIH, PEeCTp MTATHBIX Bpauei-3KCIepTOB, KOIIMH JUIUIOMOB, CEPTU(HHUKATOB
U yIIOCTOBEPEHHH O IMOBHIIICHUHN KBATU(HUKAIINU BpadeH-IKCIICPTOB, CIIPaBKa O HAJIMINH B
cTpykrype 3Ao «Kammtarh MequmuHCKOe CTpaxoBaHUE CIIYXKOBI 110 OCYIIECTBICHAIO
KOHTPOJIS KA4eCTBA MEAULIMHCKOM ITOMOIIH. )

7. BO3MOXXHOCTb OKa3aHUS 3aCTPAaXOBAHHBIM IpaxaHaM OecTIaTHON I0pUANIECKON IOMOIIHN B
CyneOHBIX pa30upaTeNnbCTBaxX, CBA3aHHBIX C KAYECTBOM MEIMUIIMHCKOHN MOMOIIN

B ctpykType Ciyx05l 3amuTsl paB 3actpaxoBaHHbIX 3AO «Kamutanb Meaununckoe
cTpaxoBaHue»uMeeTcss KoHcynbTaTuBHO-ANCIIETYEPCKAs TPYIINA, YKOMIUIEKTOBaHHAS
CHeUaIbHO 00yIEeHHBIM ITEPCOHATIOM, IMEIOIIUM OIBIT PabOTHI B 3[paBOOXPAHEHNUH, C
KPYTJIOCYTOYHBIM PEXHMOM PaOOTEL.

OcHosuble ¢pyHKINN Ciry>KOBI 3aIIIUTHI IIPaB

3aCTpPaxoBaHHBIX U KOHCYIbTaTHBHO-IUCHIETYEPCKOHN IPYIITEI (hHIHaa:

IIpenocTaBneHne HaceNeHNIO KOHCYIbTATUBHBIX YCIIYT MO Bonpocam opranusarmuu OMC n
MOTy4YEHHUs] MEJMITUHCKOI MOMOIIM Ha M BHE TEPPUTOPUH PETHOHA B TI000€ BPeMs CYTOK
HE3aBUCHMO OT MECTA HaXOXKIEHUS IpaskAaHNHA.

ITpoBeneHne cOIMOMOTNYECKUX HCCIEOBAaHNH yIOBIETBOPEHHOCTH HACENIEHUS] KAUeCTBOM U
00bEMOM OKa3aHUS MEIUIUHCKUX YCIIYT.

Ipuem u paccMoTpeHHe aio0, MPEeTeH3UH 1 3asBICHUH 3aCTPaXOBaHHBIX.

Opranuzanys 1 IpoBeJeHHE IIEIEBBIX KCIEePTH3 10 jKaI00aM 3aCTPaxOBaHHEIX U 0OpaIeHUSIM
CTpaxoBaTelel, CBI3aHHBIX ¢ KaYeCTBOM OKa3aHMS MEIAUIINHCKON TTOMOIITH.

BeisiBeHne MpuYUH, MPUBEIIINX K HAPYIIEHHUIO MPaB MAI[EHTOB, OCYIIECTBIEHUE cOOpa 1
aHayM3a HHGOPMALMU O IPUYMHEHUH BPEA XKU3HU U 3I0POBBIO 3aCTPAXOBAHHOTO, BBI3BAHHOTO
HEKa4eCTBEHHBIMH MEMIIMHCKUMH yCIIyTraMH, OTKa30M B OKa3aHUM MM HEOKa3aHUEM
MEIULMHCKOW IIOMOLIH.

Pa3penienue cropoB Mex Iy MareHTaMu (3aCTPaXOBaHHBIME) U MEIHLIMHCKAMU
YUpEKIESHUSIMH Ha 10CyIeOHOM YPOBHE, BKJIIOUAsi BO3BPAT HEIPABOMEPHO B3UMAaeMbIX
JICHEXKHBIX CPEACTB 32 MEIUIUHCKYIO moMonib B cucteMe OMC, a Takke Bo3MelleHHne
MaTepHaIbEHOT0 ymepoa, MPUYNHEHHOTO JKU3HH, 3JI0POBEIO 3aCTPaXx0BAHHOTO.
IpenocraBnenne OecmIaTHOM I0PUANIECKON ITOMOIIH 3aCTPAXOBAaHHOMY KOHTHHT€HTY IPH
HOArOTOBKE ¥ 0(OPMIIEHHH HCKOBBIX 3asBJICHUH 110 (haKTaM HapyIICHUS IIPAB 3aCTPAXOBAHHBIX
B cucteMe OMC u qpyruM Opu4uHaM.

VYyactue Ha 6e3B03ME31HOI OCHOBE B BEJICHUH CYAEOHBIX J€J 110 UCKaM 3aCTPaXOBAHHBIX B
KauecTBE HE3aBUCHMBIX 3KCIIEPTOB JUISl 3aLIUTHI HHTEPECOB 3aCTPAXOBAHHOTO JIMLIA.
HndopmarmonHo-aHaIHTHIECKas paboTa B MEIUIMHCKUX YUPEKICHHUSIX C LEIBI0
nH()OPMUPOBaHHS UX PYKOBOACTBA O BBISBICHHBIX HAPYIICHUX IIPAB 3aCTPaXOBaHHBIX HA
MOJTy4eHUE KaueCTBEHHOH U JOCTYITHOM MEIUIIMHCKOH MOMOIIH U Pa3pabOTKH COBMECTHBIX
MEPONPHUITHH 110 X YCTPAHEHUIO U NPETYNPEKICHHIO.

Ocy1miecTBIeHHE MEPONIPUATHIA IO TIOBBILIEHHIO IIPABOBOM I'PAMOTHOCTH H
UH()OPMUPOBAaHHOCTH HACETIEHHS O TMPaBax B 00JIACTH OXPAHBI 310POBBS:

pasbpsicHUTeNbHAs paboTta uepe3 opransl CMU (TeneBuaeHue, paano, Medarsb): BEACHHE
MOCTOSIHHBIX PyOpPHUK, OCBELIAIONINX BONpockl opranusaund OMC u 3aIuThl pas
3aCTPAaxOBAHHBIX, IPOOJIEMBI U TOCTHKEHHS CTPAXOBOH MEAUIMHEI KaK pe3ysIbTaTa
COBMECTHOT'O OTIbITa PadOTHI OPraHOB 3ApaBoOXpaHeHus1, Teppuropuansusix pornoB OMC n
CrpaxoBIIHKa;

OpTaHM3aIus Ul HACEJICHUS U CTPAXOBaTeJIeH TOPSYUX JIMHUK U KPYTIIBIX CTOJIOB JUIS
OIIEPaTUBHOTO PENIEHNUs BOZHUKAIOIIUX MPOOIeM;

OpraHM3anus U NpoBeeHHe JEKLUUH 1 6ece]] B 0OLIECTBEHHBIX OPTaHU3ALUAX U APYTHX
KOJUIEKTUBAX 3aCTPAXOBAHHBIX;

pa3paboTKa U pacpoCcTpaHEHHE MaTePUaoB U MPOAYKIIH 00pa30BaTEIbHOIO XapaKTepa:
MaMSTKH, OPOIIIOPEI, TIAKATEI;

OpTaHM3aINs HATJISAHON aruTanuu: opopMIIeHHE, pa3MeIIeHIe i OOHOBIICHHE
MH(OPMAIMOHHBIX CTEHIOB B 00IIECTBEHHBIX opranm3anusax U B JIITY, ocBemaromux npasa
MaMeHTa KaK HOTPeOUTeIs MeIUIMHCKIX YCIyT, HH()OPMAIHIO O CTPaXOBOH KOMITAaHHH,
yCIyrax KpyriocyTOYHOH TUCIIETYEPCKON CIIYXKOBI.

8. KonnuecTBo Mm1aHOBBIX IKCIEPTH3 KauecTBa MeguUMHCKOM momoruu B 2009roay B pacuere
Ha OJJHY ThICSAYY 3acTpaxoBaHHbIX — 550.

9. Cpoxk paccmotpenuss CTpaxoBIIHKOM jKaJI00 3aCTPaxOBaHHBIX JIHL]

B ciyqae, eciti M37105KEHHBIE B YCTHOM 0OpaiieHnu (pakThl B 00CTOATENBCTBA SBISIOTCS
OUYCBHAHBIMA M HE TPEOYIOT IOMOIHUTEILHOH IPOBEPKH, OTBET Ha oOpaleHue faercs ycTHo B




OCTAJIBHBIX CITy4asiX JAaeTCs IMCbMEHHBII OTBET IO CYILIECTBY OCTABICHHBIX B O0PAILCHUN
BOIIPOCOB.

Cpok oTBeTa 10 00pAIEHUAM IpaXxJaH, TPeOYIOINM POBEICHUS MEIULIMHCKON SKCIIEPTU3bI
WM MHOH JIOTIOJTHUTENILHOM POBEPKH - B Teuenue 30 JHel ¢ MOMEHTa perucTpaiyuy ooparieHus
(coriacHo EHCTBYIOLIETO 3aKOHOAATEIIBCTBA).

(Ipwaraercs: ITosioxeHHE 0 HOPSIIKE pACCMOTPEHHs o0paleHui 1 kai00 3acTpaXOBaHHBIX)

4.2Metoasl ¥ TEXHOJIOTUS
OKa3aHHs YCIyT

4.2 MeTonbI ¥ TEXHOJIOTHUS OKA3aHUS yCIIyT:
1. Opranuzanus BbIAAa4u CTPAXOBBIX MEIHMIIMHCKHUX MOJUCOB.
TexHosorus yciayru:
- [lony4enue 1 akTyanu3anus CIMCKOB rpaXkaaH, MoIexanux crpaxosanuio no OMC B
paMKax 3aKII0YEHHOT0 KOHTPAKTa;
- Brijaua 1moJymmcos;
- ®opMupoBaHKEe TOCTOBEPHOTO PETHCTPA 3aCTPAXOBAHHBIX TPaXKIAH.
Mertox OKa3aHUS YCIIyTH:
- I1o cnuckam, npepocrasisgeMsiM CTpaxoBaTeaeM, Yepe3 YIOIHOMOYEHHOE JTULO IPOBOAUTCS
BbIIa4a MOJIMCOB BHOBD MPHHATHIM Ha PaboTy COTPYIAHUKAM M HCKITIOUEHHE U3 06a3bl MOIHCOB Ha
YBOJIMBIINXCS] COTPYIHUKOB.
2. OpraHu3arus npeJoCcTaBICHUs MEIUIMHCKONH TOMOIIH B 00bEMe, yTBEPKICHHOM
TEPPUTOPUAIBHON IIPOrPaMMOii 0053aTEIBHOTO MEIMIIMHCKOTO CTPAXOBaHHs IPaKiaH,
MIPO>KMBAIONINX Ha TeppuTOopru Biagumupckoit obnactu.
TexHonOTHS yCITyTH:
- 3aKIIF0OYEHHUE JOTOBOPOB Ha IPEAOCTABICHHE MEAUILIMHCKOM HOMOIIHN (MEIUIMHCKUX YCIIYT) B
cucrteme OMC co BceMH MEIUIIHCKIMH YUPSKACHUAMH, padoTatomymMu B cucreme OMC
Brnamumupckoit odnactu;
- ®opMupoOBaHKe MOJHOLICHHON 6a3bl JAHHBIX, XapaKTEePU3YIOILEeH BH/bI, 00bEMBbI, KAYEeCTBO,
TEXHOJIOTHH, HOPSAAOK U YCIOBUS OKa3aHUSI MEJUIIMHCKOHN MOMOILH B paMKaX TePPUTOPUATBHON
nporpamMmsl OMC Ha Tepputopun Bragumupckoii obiaactu B 1iesioM u B paspese JIITY.
- OGecnieyeHne ONepaTHBHOTO U MOJIHOTO JIOCTYIIA 3aCTPAaXOBAHHBIX IPaykaH K HHPOpMaLHH,
XapakTepu3yromeil BUAbI, 00beM, ITOPSIOK U yCIOBUS MIPEIOCTABICHHS TPaKIaHaM
MEeIMLMHCKUX ycuyT B cucreMe OMC.
Merox OKa3aHUS YCIIyTH:
- UadopmupoBanne 3acTpaxoBaHHEIX rpaxaal 06 JIITY, ¢ KOTOpsIMH 3aKIIIOUCHEI JOTOBOPHI Ha
[PEIOCTaBICHIE MEAUILIMHCKOM moMoIny (MEAUIIMHCKHX yeuyr) B cucteme OMC, nopsiake
oOpalleHus 32 MEAULMHCKOM MTOMOILBI0, 00bEMaX M YCIOBHAX €€ OKa3aHHs B paMKax
TeppuTopuanbHoil mporpammsl OMC: - npu nony4denun noiarucos OMC;
-[IPU AKTUBHOM OOPAIlEHUH 110 KOHTAKTHBIM TenedoHaM, yka3aHHOM Ha II0JIHCE;
-4epe3 CpeACTBa HATJIIAHON aruTay —MH(OPManoHHEIe CTeHbI, opransl CMU,

OYKJICTBI,
- Opranm3anys IIaHOBOTO U TEKYIIEr0 KOHTPOJIS BHIIOJHEHHS JJOrOBOPHBIX 00S3aTENIBCTB B
YaCTH COOTBETCTBHSI OOBEMOB M YCIOBHH METUIIMHCKHX YCIYT, IPEXOCTaBIIEMbIX
3aCTPAaXxOBAHHBIM JIMLIAM MEIUIIMHCKHMH YUPEKACHUSIMHU, BKIIOUYEHHBIMU B TEPPUTOPUATTBHYIO
nporpammy OMC:

-KOHTPOJIb JOCTYITHOCTU MEAULUHCKON TOMOIIH,

-KOHTPOJIb PallMOHATBHOTO UCIIOIb30BaHHs KOEK B CTAllMOHAPAX,

-KOHTPOJIb YCJIOBHH JICUSHHsI OOJIBHBIX U JIEKaPCTBEHHOTO 0OCCIICUSHNS B CTALlIOHAPaX.
3. Opranmzanus GUHAHCHPOBAHUS MEHUITMHCKOM MOMOIIY, OKAa3aHHOH 3aCTPaxOBaHHBIM
rpakJaHaM B paMKaX TeppUTOpUalbHOi nmporpammsr OMC.
TexHONOTHS OKa3aHMs YCIyTH:
- Ilpuem cueros ot JIITY, ¢ KOTOPBIMM 3aKIIIOYEHBI JOTOBOPHI HA MPEAOCTABICHUE
MEIUILIHCKOM TOMOIIH, B CPOKH, OTPEJeTIeHHbIE YCIOBUAMH JOTOBOPA;
- OO6paboTka cyeToB-peecTpoB, (GOPMHUPOBAHUE 110 PE3YJIbTaTaM IKCIEPTH3bI aKTOB,
CTaTHUCTUYECKHUX U aHATUTHIECKUX OTYETOB, B T.4. M A1 npenocrapieHus B TOOMC,
- omiara cuetoB JIITY Ha ocHOBaHMH CHOPMHUPOBAHHEIX AKTOB.
MeTozb! OKa3aHUs YCIyTH:
- opraHu3anus 00pabOTKU CUYETOB-PEECTPOB HA OCHOBE aBTOMATH3HPOBAHHOTO (C
HCIOJIb30BAHUEM IIPOTrPAMMHOTO IIPOIYKTa) KOHTPOJIS EPCOHU(BHUIIMPOBAHHBIX PEECTPOB
OKa3aHHBIX MEJIMIIUHCKUX YCIIYT;
- Benenune 6a3 1aHHBIX aBTOMaTH3UPOBAHHOTO yYeTa OIUIAY€HHON MEITUIMHCKOW IIOMOLIIH;
- OpraHu3alys KOHTPOJIs OIIaThl MEAULIMHCKOM oMoy B paspese JIITY B npenenax
COIVIACOBAHHBIX U YTBEPXKJCHHBIX FOJ0BBIX 00BEMOB.
4. Opranu3anysi KOHTPOJIS Kau4eCTBa OKa3bIBAEMOI 3aCTPaxOBaHHBIM IpakAaHaM MeIULIUHCKON
TIOMOIIIH.
TexHOIOTHS OKa3aHUs YCIyTH:
- [InanoBas mpoBepKa BHINOJIHEHHMS IOTOBOPHBIX 00s13aTenscTB Mexay JIITY u CMO,;
- DKCIIepTH3a IpoIiecca OKa3aHuUsi MEHUITMHCKOM MOMOIIY KOHKPETHBIM MallueHTaM,;
- AHanu3 pe3ynbTaToB OKa3aHUs MEAUIMHCKON MTOMOIIH HACETIECHHIO;
- Boisinienue u 060cHoBaHKE 1eEKTOB, BpaueOHbIX OIINO0K 1 APYTUX (paKkTOpOB, OKa3aBIINX
HEraTHBHOE BIIMSHHE M MOBJICKLIMX 33 CO00i CHIDKEHUE KayecTBa U 3 (eKTHBHOCTH
MEIULMHCKOW IIOMOLIH;
MeTozb! OKa3aHUS YCIyTH:
JUTSL IPOBEJICHHS SKCIEPTU3BI KAYeCTBA MEIUIMHCKON IIOMOIITH




- Or0op ciy4aeB MEAUIMHCKOH IIOMOIIH € MOMOLIBIO IPOrPaMMBbl, TO3BOJIAIONICH 0TOOPaTh
ciyJau:

-JIeTaTbHOTO HCXOJa,

- Henpo () MITbHOW MM HEOOOCHOBAHHOM TOCIIUTANU3ALUH,

-[IOBTOPHOH TFOCIIUTAIN3AIMH OOJBHOTO B TEUEHHE ITOIYTo/ia 0 OHOMY U TOMY ke
3a00JI€BaHUIO,

- 3aBBIIICHUIO 00bEeMa METUIIMHCKON ITOMOIIIH,

-COKpAIIIEHHIO CPOKOB JICUeHHs areHToB Oosee yeM Ha 50%0T HOpMaTHBHOHA,

-HO30JIOTHYECKHUX (HOPM, OIIaTa KOTOPBIX OCYIIECTBIAETCS 0 HOPMATHBY (DMHAHCOBBIX
3aTpar.
- Opranu3zanus 1 NpoBeJeHHE ITATHBIMKU U BHELITaTHBIMU BpauaMHU-IKCIIEPTaMH yTITyOIeHHOM
9KCIIEPTH3bI KAUECTBA MEAMUIIMHCKOI MOMOILY B COOTBETCTBHE C HOPMATHUBHBIMU aKTaMH,
JIEUCTBYIOIINMH HA TEPPUTOPUH 00JIaCTH;
- Opranm3zanus pa300poB BEISIBICHHBIX Ie(EKTOB ¢ BpaueOHBIM IIEPCOHAIIOM;
- Pa3paborka coBmecTHO ¢ agmunucTpanuei JIITY mianoB MeponpHsaTHI 110 yCTPaHEHUIO
BBIIBJICHHBIX HEZOCTAaTKOB B pab0Te MEANIIMHCKHUX YIPEIKICHUH.
5. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPaXOBaHHBIX rpaxaaH B cucreme OMC..
TexHomOTUs OKa3aHUS YCIyTH:
- [Ipuem u paccMoTpeHHe xajao0 1 3asiBICHHN 3aCTPaXOBaHHbIX;
-Opranusanys HHGOPMUPOBAHUS IPaXIaH 110 BOIIPOCAM OPTaHU3ALUN U TOITydeHHs
MEIUIMHCKON IIOMOIIY B paMKaX TeppUTOpUanbHOM nmporpammsl OMC;
- Opraauzanust 1ocyJe0HOTO pa3pemeHus CIIOpoB Mexy narueHtamu u JIITY;
- [IpoBeieHMe COLIMOIOrMYECKUX UCCIEI0BAHUN yIOBIETBOPEHHOCTY HACEICHUS KAYECTBOM U
00bEMOM OKa3aHUS MEIUIUHCKUX YCIIYT.
MeTozbl OKa3aHUsS YCIyTH:
- Opranuzauus B cTpykrype ¢uinnana [{eHTpa 3amnThl paB 3aCTPaXOBaHHBIX U IKCIICPTU3bI
KadecTBa MEJUIIUHCKOM TOMOIIH;
- Oxa3aHue 3aCTPaxOBAaHHOMY HACEJICHNIO OECIIATHBIX KOHCYIbTATUBHBIX YCIIYT IO BOIPOCAM
IIpaB MaECHTOB;
- [IpoBesieHne onepaTUBHBIX MEPOIPHUATHH B CIIyJasx 0TKa3a B OKa3aHUU MEIUIUHCKON
IIOMOLIY;
- Opranu3anus ¥ IpoBe/eHIe aHKSTUPOBAHMS TPaKaaH ¢ 00paboTKOH ero pe3yabTaToB U
MIpoBeIeHHEM LieseBbIX skcnepTus B JIITY, nmeromux Hanbosee HU3KUK OKa3aTeb
YIOBJIETBOPEHHOCTH HACEIEHUS Ka4eCTBOM OKa3bIBAEMOM MEHIIMHCKOM MOMOIIH;
- Opranuzanuus ¥ NIpoBeACHHUE LISJIEBBIX SKCIEPTHU3 110 Kan00aM 3aCTPaxOBaHHbBIX U
00palleHUsIM TPpaXk/IaH;
- Opranu3zanus Bo3BpaTa Ha JOCY1e0HOM ypOBHE HENPABOMEPHO B3UMAEMBIX JEHEKHBIX
CpeJICTB 3a MEIUIIMHCKYI0 TomoIiu B cucreme OMC;
- Yuactre Ha 6e3B03ME3HON OCHOBE B BEJICHUH CYIEOHBIX JIeI IT0 MICKaM 3aCTPaXxOBaHHEIX B
Ka4eCcTBE HE3aBUCHMBIX SKCIIEPTOB JUIS 3alUTHI 3aCTPAXOBAHHOTO JIUIIA,
- [IpoBenieHne pa3bSICHUTENBHON PabOTHI C HACEJICHUEM.
- HCIOJIB30BaHHE B paboTe COOCTBEHHBIX HPOrPAMMHBIX IPOJYKTOB, POIIEIIMX CUCTEMY
J0OPOBOJIBHOM CepTU(HKALIMN IIPOrPAMMHBIX CPE/ICTB, IPUMEHSEMBIX B 0053aTEIbHOM
MEIULHHCKOM CTPaXOBaHUM,
- JIOIYCK LITATHBIX Bpauel-3KCIEePTOB K OpPraHU3allui U MIPOBEICHHIO SKCIIEPTH3bI KauecTBa
MEUIIHCKOM ITOMOIIH MOCIIe 0053aTeIBHOTO CepTU(GUKAMOHHOTO 00yIEeHHS 10
crenuanbHOCTH »OpraHu3aiys 34PaBOOXPAaHEHHs H O0IIECTBEHHOE 310POBbE»;
- HE pasriianieHue MTAaTHBIMH ¥ BHEIITATHRIMU BpadaMH-3KCIEPTaMH CBEACHHUH,
COCTaBJISIONINX BPaueOHYIO TaifHy, CTAaBIINX MM M3BECTHBIMH IIPH IPOBEICHUHN MEAUIIMHCKOIT
9KCIEPTHU3BI, @ TAK)KE COOTBETCTBUE UX ACHCTBUH NMPO(ECCHOHANTBHON 3THKE U MEIULIUHCKOM
JIEOHTOJIOTUH.

4.3.Oprann3annoHHO-
TEXHOJIOTHYECKask CXeMa
OKa3aHHs yCIIyr

B coorBerctBun ¢ 3akoHoMm PO ot 28.06.1991.Ne1499-1 © MeAUILMHCKOM CTPaXOBaHHU
rpaxzaan B Poccuiickoit @enepannu» u yCIoOBUSIMI MyHHITUIIAIBHOTO KOHTPAKTa

3A0 «Kamnrtaxrh MequiHCKOE cTpaXxoOBaHUE» 00SI3yeTCsI:

1. ocymecTBIATh AEATENEHOCTH 110 00s3aTEIbHOMY MEAUIIMHCKOMY CTPaxOBaHUIO Ha
HEKOMMEPYECKOH OCHOBE;

2.3aKI04aTh JA0TOBOPbHI ¢ MEANIIMHCKUMH YUPESKICHUAMU Ha OKa3aHUE MEMIIMHCKON NOMOLIN
3aCTPaXxOBAHHBIM 110 003aTEILHOMY MEAUIIMHCKOMY CTPaXOBAHHUIO:

- ohopmIteHHe 1 3aKiroueHUe 10roBopoB co Bcemu JIITY, paborarommmu B cucteme OMC Ha
Tepputopun cyobekta PO, mo trnoBoi dopme;

- (hopmupoBaHHE U BeAieHUE NAIOK HOMEHKJIATYPHBIX J1eJ1 0 3aKitodeHHbIM ¢ JIITY norosopam
C OTpakKeHHEM TEKYIIETo JIBIKEHHUS 110 JJOTOBOPY: O(HIHAIBHEIE YBEJOMIICHUS 00 H3MEHEHUH
PEKBH3UTOB 110 OTOBOPY, HOJIyYeHHE/M3MEHEHHE JINIICH3UH | JIP.;

- (hopMupOBaHUE peecTpa 3aKIIOYEHHBIX JoroBopoB ¢ JIITY B anekTpoHHOM BHUJE, 0OecTieueHne
KOHTpOJISI cpoKoB nericTBust murensun JIITY Ha ocymiecTBiIeHIe MEAUIMHCKOM AesSTeIbHOCTH.
3. ¢ MOMEHTA 3aKJIFOYEHHS JOTOBOPA MEIMIIMHCKOTO CTPAaXOBAHUS BbIIAaBATh CTPAXOBATENIO WIIH
3aCTPaXxOBAHHOMY CTPAXOBbIE MEAUIIMHCKHE MOJHCHI:

Ha teppuropun Biaagumupckoii 061acTu KoMaHuei oTKpsIThl oduckl B r.BraguMupe u Bo Bcex
paiionax obracTH.

Oducs! 000py0BaHEI BEIYUCIUTEIBHON TEXHUKOH, CPEACTBAMH DJIEKTPOHHOI KOMMYHUKAIUH U
IIPOrpaMMHBIMH IPOAYKTaMH JUIS aBTOMAaTH3MPOBaHHOH Beimaun noircoB OMC;




YKOMIUIEKTOBAaHBI KaJpaMU C y4€TOM YHUCIEHHOCTH 00CITY)KHBAEMOTr0 KOHTHHT€HTa
3aCTPAaXxOBAaHHBIX, BCE COTPYAHHMKM OOYyUEHBI HABBIKAM PaOOThI B IPOrPaMMHOM MPOIYKTE;
4. KOHTPOJIUPOBATh 00BEM, CPOKHU U KAYECTBO METUIIMHCKOM MOMOIIN B COOTBETCTBHU C
YCIIOBUSIMHU JIOTOBOPA,;
Mexy cTpaxoBOH MeIMIMHCKON opranu3anueii n Bnagumupcknm o6macTHEIM GoHIOM
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBaHMUs 3aKiIiodeH [loroBop o GUHAHCHPOBAHUHI
00513aTeJILHOT0 MEAUIIMHCKOTO cTpaxoBanus oT 17 nexkabps 2008roxa, corimacHo koTopomy
CTpaxoBIIUK 0053yeTcs! OCYIIECTBIATH 0053aTeIbHOE MEANIIMHCKOE CTPAXOBAHHE B
COOTBETCTBHUE C TPEOOBAHUAMHU JICHCTBYIOLIETr0 3aKOHOJaTeNbCTBa, [IpaBuit 00s3aTenbHOro
MEIMLMHCKOTO CTpaxoBaHus rpaxaaH Poccuiickoi @enepannu, NpoKUBAIOLIMX HA TEPPUTOPUU
Bragumupckoit 061acTu, U ApYruX HOPMATHBHBIX JTOKYMEHTOB

4.10pranu3anys 1 MpoBeAeHNe IAHOBOTO KOHTPOIIS KauyeCcTBa MEAUIIMHCKOM
MOMOIIH, oKa3biBaeMoii B JITTY, BKimrouaeT:
- coCcTaBIIeHHE TpauKa IIIaHOBEIX poBepok JIITY;
- corjlacoBaHue rpauKa IIaHOBEIX IpoBepok ¢ BODPOMC;
-0TOOp B HAKOIUTEIEHOM PEXXHUME IITATHEIMU BpadaMH-3KCIIEPTaMHU IIEPBUYHON MEIUITHHCKOIT
JIOKyMEHTALUM U1 IPOBEACHUS IUIaHOBbIX dKcnepTus B JIITY;
- TIOJATrOTOBKY M MPOBE/ICHNE INIAHOBBIX IKCIIEPTH3. YTOUHEHHE U COTIIACOBAHHE JaThl
3KcnepTussl ¢ pykoBoactsoM JIIIY , onpenenenune nepeuns NpUBIEKAaEMbIX B KCIIEPTU3E
MITAaTHBIX M BHEIUTATHBIX 9KCIIEPTOB, BbIAa4a UM MPEANHCAHUH AJIsI MPOBEASHNUS SKCIIEPTH3,
obecrniedeHne yCIOBUH s pabOTHI
- opmupoBanme cBOAHBIX akToB IuIaHOBEIX DKMII B paspese JIITY, obecnieucHne
JIBYXCTOPOHHETO MOAIICAHNS ¢(OPMUPOBAHHBIX AKTOB,;
4.2.Opraau3anys U IpOBEACHHUE [[eJIEBOT0 KOHTPOJIS KayecTBa MeUIMHCKOH oMoty B JIITY,
BKJTIOYAET:

- IPOCMOTP IITATHBIMU BPauaMU-3KCIIEPTAMU B HHTEPAKTHBHOM PEKHME CUETOB-PEECTPOB,
cpopmupoBannbix JIITY Ha oriaTy 3a OTYETHBIH IEPUO/I, TIOUCK U OTOOP Ha IPOBEPKY
CTPaxoBBIX CIIyYaeB 110 IOBOZAM, MOMTSKALIMM LIeJIEBOH yriayOneHHO# skcepTr3e (nepedeHs
[IOBOJIOB YTBEPKIAeTCsl HOpMaTUBHBIMH ToKyMeHTamu TOOMC);

- OpraHU3alUIO U IPOBEJCHUE LIEJIEBBIX IPOBEPOK: COINIacOBaHUE AaThl Beixoga B JIITY,
oIpeielICHHE NIEPEYHs IPUBJIEKAEMbIX B OKCIIEPTH3€ ITATHBIX U BHEIITATHBIX 3KCIEPTOB,
BBIZIa4a MM NPEAIIHCAHUI IJIsl IPOBEACHNUS SKCIIEPTH3, 00ECIIeueHNe yCIOBUIT st pabOTEL,

- popmMupoOBaHUE CBOIHBIX akTOB LieaeBbix DKMII, obecnieyeHne 1ByXCTOPOHHETO
HOANMCAHUSA COPMUPOBAHHBIX aKTOB
4.3 Opranu3zanysi 1 NpoBeJeHHE TEMaTHICCKUX MPOBEPOK ACATEILHOCTH JIe4eOHO-
MpodMIaKTUIECKUX yUpexaeHui no npeanucanuio BOOOMC miu MHUIMUPOBAHHBIX
CaMOCTOSITENBHO 10 Pe3yIbTaTaM 3KOHOMHMKO-CTaTHCTUYECKOTO aHAJIN3a C LEIbIO BBISIBICHUS
- IPUYHH TTOBBIIIEHHON 3a001€Ba€MOCTH, PAaHHETO BBIXO/[a HA HHBAJIMIHOCTD, IETCKOM
CMEPTHOCTH U JJPYT'HM COIHAIbHO-3HAYNMbIM ITPOo0IeMaM PErHOHAIBHOTO 3APABOOXPAHEHHUS
- KOHTPOJIA 3G (PEeKTHBHOCTU HCIIONIB30BaHus cpeacTB OMC MeIUIMHCKIM yUIpexICHUEM,

- aHaJIN3a ONTHMAJIBHON CTOMMOCTH BBIOPAHHOTO CIIOCO0A JICUSHHS, OLIEHKH COOTHOIICHHS
3aTPaueHHBIX PECYPCOB U MOITYYEHHOTO Pe3ysbTaTa Je4eHHUS.

4.4 OpraHuzanys ¥ IPOBEACHHE COLOJIOTHYECKON S3KCIEPTH3HI YAOBIECTBOPEHHOCTH
3aCTPaXxOBAHHOTO HACETIEHHs KaYECTBOM U JJOCTYITHOCTHIO MEULIMHCKON MTOMOIIHN, BKITIOYAET:
- IPOBe/ICHNE AaHKETUPOBAHUS C UCTIOTb30BAHHE TUTIOBBIX AHKET;

- cOop 1 00paboTka aHKET MO YTBEPKICHHOH METOANKE, pacyeT HHACKCOB yIOBIETBOPCHHOCTH
B paspese JII1Y, npoduineii 1 ypoBHEH 0Kka3aHUs MEAUIIMHCKOMN TOMOIIH;

- aHaJIU3 pe3yJIbTaTOB aHKeTHpoBaHus: BeIOOp JIITY, mpodmueit n ypoBHel MeTUIMHCKON
oMoy, nojnexkamux neaesod OKMII no pesynpraraM cOLUOIOIMYECKOM IKCIIEPTU3BL.

5. 3amMIIAaTh HHTEPECHI 3aCTPAXOBAHHBIX I'PaXIaH

5.1.Opranuszanus npreMa 1 paccCMOTpeHUe 0OpalleHuil rpaxjaH, BKIIIOYaeT:

- ycTaHOBJICHHE rpadUKa IpUeMa UCIIOJIHUTEIbHBIM JUPEKTOPOM H IOJKHOCTHBIMHU JIMIIAMH
¢umana KoMnanuu 3actpaxoBaHHBIX TPaXIaH U pyrux cyobekroB cucrembl OMC 1o
BonpocaM opranuzanuu OMC;

- obecriedeHre perucTpaliy YCTHBIX ¥ MMCbMEHHBIX 00panieHuii rpakiaH B YCTAaHOBJICHHOM
MOPSIIKE BO BCEX CTPYKTYPHBIX NoApaseneHusx Kommanuu, GyHKINOHUPYIONUX Ha
TEPPUTOPUH 00JaCTH;

- obecrieyeHne HOpMHUPOBAHHUS CBOCBPEMEHHBIX HMHCHbMEHHBIX OTBETOB Ha OOpAIEHUS TPAXKIAH,
3aperucTpUPOBaHHBIE B YCTAHOBICHHOM MOPSIKE;

5.2 Opranusanus paccMOTPEHHUs ka0l rpaxKJaH Ha Ka4eCTBO U JOCTYIHOCTb OKa3aHHON
MEIUIIHCKOM TOMOIIH Ha JOCY1e0HOM ypOBHE, BKIIOYAET:

- OpPraHU3anHIo U IIPOBEACHHE LEJIEBBIX HKCIIEPTH3 10 KajIo0aM 3aCTPaXOBaHHBIX, CBS3aHHBIX C
KauyeCTBOM OKa3aHHs MEAMUIIMHCKOIT MOMOIIY ¢ MPUBJICYCHIEM BEICOKOKBAIH(HIIUPOBAHHBIX
MEIULMHCKUX 3KCIEPTOB;

- OpraHM3aLHI0 Pa3pelIeHHs CIIOPOB MEXK/y NallMeHTaMH (3aCTPaxOBaHHBIMHU) M MEAULIHHCKUMU
YUPEKASHUIMHU Ha JOCYA€OHOM ypOBHE, BKIIFOUas BO3BPAT HEMPABOMEPHO B3UMAEMBIX
JICHEKHBIX CPEJICTB 32 MEMIMHCKYIO ToMoIlb B cucteMe OMC, a Takke BO3MEIEHHUE
MaTepUaIbHOTO yuiepoa, IPHYMHEHHOTO )KU3HH, 3I0POBBIO 3aCTPAXOBAHHOTO

- (hopMHUpOBaHUE MPOMEIKYTOUHBIX 1 OKOHYATEIbHBIX OTBETOB M0 (akTy pasdopa xaiob.

5.3 Opranusanust CONpOBOKICHUS PACCMOTPEHUSI ka0l rpakiaH Ha Ka4eCTBO U JOCTYITHOCTh
OKa3aHHOW MEJMIMHCKOH IIOMOIIH Ha Cy1e0HOM YpPOBHE, BKIIIOYACT:




- obecrieueHne mpeaocTaBiIeHus OecIUIaTHON FOPHINYIECKOIT MOMOIIY 3aCTPaXOBaHHOMY
KOHTHHI'CHTY TIPH [OATOTOBKE HCKOBBIX 3asIBIICHUI 10 (paKkTaM HapyIIeHHs paB
3acTpaxoBaHHBIX B cucteMe OMC;

- obecrieueHre yuacTus B BEACHUHU CyJeOHBIX A€ 10 UCKaM 3aCTPaxOBaHHbBIX B KAUECTBE
HE3aBHCHMBIX AKCIIEPTOB IS 3aLIUThI HHTEPECOB 3aCTPAXOBAHHOT'O JIMLA Ha OE3BO3ME3IHON
OCHOBe (IIpH T0/1aue UCKa OT UMEHH TPaXKIAHMHA);

- obecrieyeHne y4acTHs B PACCMOTPCHHU CYJCOHBIX HCKOB B I0JIb3Y 3aCTPAaXOBAHHBIX IPayKIaH
Ha 6e3B03Me3/IHOM OCHOBE (IIPH T0/1aue UCKa OT UMEHH KOMITAHHH).

4.4.TpeboBaHus 1no
0€30I1aCHOCTH

He ycranosnenst

5.TapanTnu kauecTBa yciyr:
5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT

Ha nepuon JEUCTBHSI MYHUIIUITAJIBHOTO KOHTPAKTa

5.2.00beM npenocTaBieHAS
rapaHTUil KauecTBa yCJIyT

100%Hna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIIUMH IIPAaBOBEIMI HOPMAaTUBHEIMHU
aktamu P® u Bnagumupckoit 061acTH, peryIupyomuMy oTHomeHus B cucteme OMC

6. MecTo oka3aHust yciyr

r.Bnagumup

7. Dopma u pazmep obecrieyeHus
HCTIOJIHEHHMS] MyHUIUITAIEHOTO
KOHTpPAaKTa

He tpebyercs

2. 340 «Meduyunckasa_axkuuonepuas cmpaxoean komnauun» (340 «MAKC-M>»). wp. adpec. 115184,

2.Mockea, yn.Manaa Opovinka, 0.50, gpunuan 340 <MAKC-M>» ¢ 2.Baadumupe, noumoswtii_adpec:. 600000,

2.Bnaoumup, yn.Cmonemoswix, 0.9:

HpenﬂaraeMble YCJI0BMS 3AKIIOYCHAS MYHUIIUITIAJIBHOI0 KOHTPAKTA:

Haumenoanue yciayr

IToka3zaTenn

2.1 CtouMocCTh yCIyr

1.06bem ycuyr Yucnennocts pabotHrkoB MY3 «"opoackas 6onbHuna Ned» r. Bnagumupa — 26749enoBex.
2.CTOMMOCTb YCIIYT M yCIIOBHUS 504 800,00 y6. (mATECOT YETHIPE THICSYH BOCEMBCOT pPy0JIeii) , [IeHAa MyHHIIUIAIBHOTO
(uHaHCUpPOBAHUS: KOHTPAKTa OIIPE/eIAeTCsl Pa3MEPOM €IMHOTO COLMAILHOTO HAJIOTa B YACTH, HMOUISKAILCH

ymiaTe MyHUIIMIIAJIbHBIM 3aKa34YuKOM B q)OHIIbI 00s13aTeILHOTO MEIUIIMHCKOTO CTpaxOBaHUA B
COOTBETCTBUU C HAJIOI'OBBIM 3aKOHOAATCIILCTBOM Poccuiickoit (I)e;[epaulm B TCYCHUC BCECI'O
CpOKa Z[eﬁcTBPIS[ MYHUIUIIAJIBHOT'O KOHTPAKTA.

2.2®opma, CpPOKHU U TOPSII0K
OIUIATHI YCIIYT

Besnanuunslit pacuer B py0Onsax PO B cooTBeTCTBHU ¢ ASHCTBYIOIIUM HAJIOTOBBIM
3aKoHoJaTenbcTBoM P®D, B coorBeTcTBHHM cO cratheil 241HK PO

3.Cpoku OKa3aHusl yCIyr:

C MOMeHTa 3aKII0YeHHs MyHUIIMOAIbHOro KoHTpakTa mo 31.12.09

4 KauecTBo ycimyr:
4.1 MeponpusTHs 110
obecriedeHnIO KauecTBa

B otzene kOHTPOIA KauecTBa MEAUIIMHCKOH TTOMOIIH U 3aIIUTHI IIPaB 3aCTPAaXOBAHHBIX
paboTaloT 22 Bpada-dKCIIepTa, IMEIOIINX BBICIIYIO U IIEPBYIO KATETOPHIO, a TAKKE CTEHECHb
KaH#JaTa MeJUIUHCKUX HayK. /ISt MpOBEACHHMS SKCIIEPTH3HI KauecTBa MEJUIITHCKON TOMOIIN
BCE BPAuU-IKCIIEPTHI UMEIOT cepTU(HKATHL. Tarke, B crydae HEOOXOIUMOCTH, IS
OCYILECTBJICHUS SKCIEPTU3bI OKa3aHHON 3acTpaxoBaHHBIM 10 OMC MeaUUMHCKOH TOMOIIU
3A0 «MAKC-M» npuBiiekaeT BHEIITATHBIX Bpaueii-dKCIEepTOB (eepaabHbIX KINHHUK, T.
Mockssl u r.Cankr-Ilerepbypra.

C 01.02.08. Bo Biragumupckom dpunuaie 3A0 «MAKC-M» paboraer Kpyriocyrounas
JcneTdepcKast ciayx6a ¢ mortoueHreM Kk cet MTT, uro obecrieunBaeT OecIIaTHEIN 3BOHOK
UTS 3aCTPaxXOBaHHOTO U3 J000# Touky PD, B T.4. u ¢ MobmisHOTO Tenedona. Homep
tenedona KL B r. Bmagumupe 8-800-555-99-03

IIpu 3axmouennn gorosopa Ha JIITII cTpaxoBIIMKOM H3y4arOTCS HATNYNE JIUICH3HN,
KaJpoBbIi coctaB nepconana JIIIY, ycnoBus, B KOTOPBIX IPEIOCTABISETCA MEAULIMHCKAS
MOMOIIlb, YTO MOKHO PACIIEHHBATh KaK MPEIBApUTENbHYIO 3KCIEPTU3Y KaueCTBAa MEAUIIMHCKOI
MIOMOIIH, KOT/Ia IAETCsI OLIEHKA MPEXJIE BCET0 MOTEHIHAIBHOH BO3MOXHOCTH TPENOCTaBICHHUS
naHHbIM JIITY MenuuuHCcKol OMOIIM HAUIEKAIEro Ka4yecTBa.

KauecTBO MeANIIMHCKO ITOMOIIH, IPEAOCTABICHHON 3aCTPaXOBaHHBIM M0 00s13aTETEHOMY
MEJUIIHCKOMY CTPAaXOBaHHUIO, OCYIIECTBIISICTCS] CTPAXOBOH MEIUIIMHCKON OpraHu3aluei B
COOTBETCTBUH C MOPSIKOM IIPOBEICHUS IKCIIEPTH3EI KaueCcTBAa MEIHUIIIHCKOIT OMOIIY B
cucTeMe 0053aTeNIbHOT0 MEANIIMHCKOTO CTPAaXOBaHUs HACEICHHS TEPPUTOPUH CTPAXOBaHM,
YTBEp>KAaeMbIM MUHHUCTEPCTBOM 31paBooXpaHeHus cyorekra P no cornacosanuto ¢ TOOMC.
Mo xoHTpoOIIO KauecTBa METUIIUHCKON MOMOIIN CHENHANUCTaMU KOMIIAHUH MPOBOSITCS
eseBblie mpoBepkH (0 oGpaleHUsIM 3aCTPaXxOBaHHbIM, TIpU Hecoracuu JIITY ¢ pe3ynbraraMu
DKMII), manossie nposepku. B 2009roxy mnanupyercs nposect 5003kcnepTn3 KauecTa
MeauIuHCKo# momommu Ha 10003acTpaxoBaHHBIX.

Jlnst npoBeneHust sKcnepTu3bl MeauuuHckoi nomouu 3A0 «MAKC-M» nmeer nporpaMmmHbie
MIPOJYKTEHI, TI03BOJISTIOIIIE OCYIIECTBIISITE KOHTPOJIb 00bEMOB CTAI[HOHAPHOI 1 aMOyIaTopHO-
MOJTMKJIMHAYECKOI OMOIIY, IIPEICTaBICHHON B cueTe-(paKkType Ha OCHOBE
aBTOMATH3UPOBAHHOTO aHaiM3a 6a3 qaHHbIX JIITY; apTroMaTH3anuio mpoBeAeHNs TeKyIeH
TEXHUYECKOH M MEAMKO-3KOHOMHYECKON IKCHEPTH3bI CYETOB (HAaKTYp U PEECTPOB MEIULIMHCKHX
yeutyr, BeictaBiaeHHbIX JIITY [uist omtatsl; GopMHUpOBaHHUE JIMIEBOTO CYETA 3aCTPAXOBAHHOTO U
€ro MeJMKO-3KOHOMUYECKas KCIEPTH3a; GOPMHUPOBAHHE U SKCIEPTU3a JTUIEBOTO CUETa
cnenuanucra nagaoro JIITY; apromaruzaimst 0T00opa pabodnx MaTepualioB IJisl OpraHu3aluu




MIpOBEICHUS INIaHOBOH M 1eneBoi skcnepTus B JIITY; hopmupoBanue peecTpoB akToB
IKCIIEPTH3.

Crneunanucramu Gunmnana 3A0 «MAKC-M» B r. Brnagumupe mpoBoAXTCsI COLHanbHas
9KCIIEPTH3A YIOBIETBOPEHHOCTH HACEIEHNsI — aHKETHUPOBAHUE 3aCTPAXOBAHHBIX IPaXkIaH 10
BOIIPOCaM KauecTBa ¥ OPTaHU3AINH NPEIOCTABICHUS MeIUIUHCKON momMomu B JIITY
Bragnmupckoit 06:1acTy, a Takke OPraHU30BaH IPHEM Kanob 1 0OpalieHuit:

1. YCTHBIE 00paIleHNs] pacCMAaTPHUBAIOTCS B I€Hb OOpaleHHs

2. MMICEMEHHBIE 00palieHuns1, He TpeOyIOIie IPOBEICHHS SKCIEPTU3BI
paccmarpuBatoTcs B TeueHue 1 paGouero mus,

3. HHMCbMEHHBIE O0PAILCHNS, PACCMOTPEHUE KOTOPBIX TPEOYeT MpOBENCHHS

9KCHEPTH3bl KAYE€CTBA OKa3aHHON MEIMLIMHCKOI OMOIIH, pacCMaTPUBAIOTCS B
TedeHue 5 pabounx aHEH.

4.2Metosl ¥ TEXHOJIOTUS
OKa3aHus yCcIyr

3A0 «MAKC-M» BbIoNHSIET QYHKINU CTPAXOBIIHKA B COOTBETCTBUH C (heiepaTbHBEIMI
U PETHOHAILHBEIMI HOPMAaTUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOINMH 00s13aTeIbHOE
MEIHUIHHCKOE CTPaXOBaHUE

B cooTBeTcTBHM ¢ METOANUECKUMHU pa3pabOTKaMU ¥ HOPMAaTUBHBIMHU JIOKYMEHTaMU
DOOMC B 3A0 “MAKC-M" pazpaboTaHbl ¥ BHEAPEHBI CUCTEMBI y4eTa U IPOTPaMMHO -
TEeXHUYECKHE KOMIUIEKCHI, 00ECTIeYHBAOIINE PEIIEHNE BCETO CIIEKTPa 3a/1a4 10 pPeaan3ayuu
3akoHa P® 0 MeanuIMHCKOM CTpaxoBaHUU HaceneHHs B PO, B COOTBETCTBUM M Ha yCIIOBUIX
[Iporpammer OMC nacenenuto PO

3A0 <MAKC-M» pacnonaraer COBpeMEHHBIMU IIPOrPaMMHBIMU KOMILICKCAMU,
HCTIOJIb3YEeMBIE CIIEIHANINCTaMU KOMIIAHUY JJISI PEIICHUS Pa3iIMIHBIX 33/1ad 00513aTEeNEHOTO
MEJUIHCKOTO CTPaXOBaHUS:

B xomnanun “MAKC-M" paboTaioT yeTbipe MoJCUCTEMBI €ANHON aBTOMAaTH3UPOBAHHOM
CHCTEMBI YNPABJIECHHS CTPaXOBAHUEM:
- OZICHICTEMA y4eTa 3aCTPaXOBaHHOTO HaceJeHHs, BefieHns1 PeecTpa 1OoroBopoB cTpaxoBaHUs U
BesieHus Pernucrpa 3acTpaxoBaHHOTO HACENICHHUSI B Pa3pe3e PErHOHOB CTPaXOBAHUS U B IIETIOM I10
Kommanwny,
- noacucrema Acy JIITY, obecrieunBaromast pemeHne 3a1ad 00s13aTeIbHOT0 U J0OPOBOIEHOTO
MEIUIMHCKOrO CTpaxoBaHus: yyeT oka3anHoi JIITY mequuuHckoil momolny, yuera OKka3aHHOM
MEIMKaMEHTO3HOMN MOMOLIH (YYeT BBINMCAHHBIX PELCHITOB H MEIHUKaMEHTOB, 00paboTKa
JAHHBIX 00 OTIYIIEHHBIX ANTEKaMH MEANKAMEHTaX), (HOPMHUPOBAHHS FOCYAAPCTBEHHO
CTaTHUCTUYECKOH OTYETHOCTH, MOTYUSHHUS AHATUTUUECKHUX CIIPABOK IJIsI IPUHATHS
ynpasieHYecKUX peuieHui Ha yposae JIIIY u Ynpasnenus 3apaBooxpaneHus; GOopMUPOBaHUS
U y4deTa JIMIEBBIX CUETOB Ha MPOJIECYEHHBIX MAIMEHTOB MO BUAAM OIIIATHI 32 MEAUIMHCKYIO
MIOMOIIG, (OPMHUPOBAHUS JIMIEBBIX CIETOB HA CHEIHUAINCTOB B pa3pe3e 00bEMOB U BHIOB
OKa3aHHOU MEIUIIMHCKON ITOMOIIIH.

- noacuctema ACy CMO, obecrieunBaronast peleHne KOMIUIeKca 3a1ad MeJUIIHCKOTO
CTPaxOBaHUs U aHAIUTHIECKOI 00pabOTKH MOTydeHHOH HH(OPMAINK Ha yPOBHE CTPaXOBOH
KOMIaHHH.

- TOAICKCTEMA [IOArOTOBKH, BEICHNsI HOPMATUBHBIX M CHPaBouHbIX 0a3 nanHblx (HCU) ms
CHCTEMBI aBTOMATH3HPOBAHHOTO yueTa MeAuIMHCkuX ycuyr B JIITY u npoBeaenus Meauko-
SKOHOMUYECKOHN 3KCIEPTU3BI.

IIporpammuslii kommieke «PETCTP»

ITporpaMmHEIif KOMILTEKC 00ecrieurBaeT MepCOHI(UIINPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HacelleHus!, 0()OpPMIIEHHE CTPaXOBOTO MOJINCA 3aCTPAXOBAHHOTO, y4eT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX ITOJHMCOB, (YOPMUPOBAHHE IEKTPOHHON Oa3bl PETHCTPa 3aCTPAXOBAHHOTO
HaceseHus, popMUpoBaHHE 6a3bl JAHHBIX JUIsL OOHOBJICHHS CBOAHOTO PErHCTpa KOMIIAaHUH,
CTaTHCTUYECKUN OTUYET O COCTOSIHUM PETUCTPa 3aCTPAXOBAHHOTO HACETIEHHS; YUeT
3axmoueHHbIX CMO 10roBOpOB CTpaXxOBaHUS CO CTPAaXOBIIUKaMH, popMupoBaHue
3JIEKTPOHHOI 6a3bl JOrOBOPOB CTPAXOBaHUs, HOPMUPOBAHNE OTUETOB U CIIPABOK I10 3aIPOCY,
aKTyaJIM3alHIo, B COOTBETCTBHH C MOPSAAKOM, onpenensieMbM QoHI0M.

IIporpammuslii kommieke «<MAKCUME]]»

BBO IaHHBIX C IEPBHYHBIX HOCHTENCH (TaloOH aMOyJIaTOPHOTO MAlMEHTa, KapTa BHIOBIBLIETO
UX CTanuoHapa) 00 OKa3aHHOM MeIUIMHCKOM oMoy B JITTY, BeeHue 371eKTPOHHOM
KapToTeku nanuenToB B JIITY, opopmieHne TaoHOB aMOyIaTOPHBIX MALEHTOB B
peructparype JIITV.

[lepconnduuupoBaHHbIi yueT okazaHHOW MeauuuHcKoi nomoru B JIITY, Benenne HCU B
JIITY, dopmuposanue peectpos 1o ¢popmam orutatsl B JIITY, popmupoBanue cueroB-dhakTyp Ha
oIuIaTy MeJUIIMHCKON MOMONIH, (OPMHUPOBAHHE OTYETOB 110 (JOpMaM rocyIapcTBEHHOI
MEIUIUHCKON CTaTUCTUYECKON OTYETHOCTH, TEXHOJIOIMUECKUI KOHTPOJIb BBEICHHOM
napopmarmu. ObecniednBaeT BeAeHNIE MePCOHN(UINPOBAHHOTO YUeTa MEIUIIMHCKON TOMOIIIH,
OKa3aHHOM 3aCTpaxOBaHHBIM TPAXJaHAM YUPEXKJCHUSIMH 3JpaBOOXpaHEHHS,
aBTOMATU3UPOBAHHYIO NOJICPKKY MEIUKO-3KOHOMHYECKOH 9KCIIEPTU3BI PEECTPOB CUETOB 32
OKa3aHHbIE MEIULIUHCKUE YCITYTH.

[Iporpammusiii kommieke «OKCITEPT»

OKcrnepTu3a peecTpoB OKa3aHHON MEUIIMHCKOMN MOMOIIHU B COOTBETCTBHHU C TPEOOBAHUSIMU
MOJIOKEeHUsI 00 IKCIIEpTHOM KOHTpoJie 1o nporpamme OMC, popMupoBaHHE OTYETHBIX
JIOKyMEHTOB O pe3yJIbTaTaX IMPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3HPOBAHHEIA 0TOOD
CTPaxOBBIX CIydYaeB JUlsl IIPOBEICHU IUIAHOBEIX U IeseBbIX dKcrepTu3 B JIITY, yuer peecrpa
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aKTOB KCIIEPTH3bI.

IMepconnuipoOBaHHbIH y4eT 3aCTPaxOBaHHOTO HACEICHHs BKIIIOUaeT B ce0si BegeHue Peectpa
JIOTOBOPOB CTPaxoBaHMs 1 PerucTpa 3acTpaxoBaHHOTO HACENEHUs; PErUCTPAIMIO BHOBb
BBIZIAHHBIX MOJIMCOB; FallIeHNE HEIEHCTBUTENBHBIX MOJIHMCOB; BHECEHHE U PETUCTPALIUIO
N3MEHEHUH B PEKBU3UTAX paHee BHIIMCAHHBIX CTPAXOBBIX IIOJICOB; UCIPABICHUE OMINOOK MpU
peTHCTpaliy CTPAaXOBLIX MOJIMCOB B CHCTEME y4eTa; popMHpOBaHHe CBOIHOTO Peructpa
3aCTPaxOBaHHOT'O HACEJICHUS; (OPMUPOBAHHE CTATUCTHIECKOH OTYeTHOCTH 1o Peructpy (¢
Y4YETOM I10JI0-BO3PACTHBIX M COLMAIBHBIX MapaMeTpoB); hopMUpOBaHKE Ga3bl JAHHBIX 110
JIOrOBOpaM CTpaxoBaHus; (JOPMHUPOBAHKE peecTpa JOTOBOPOB CTPAXOBAHHUS.

B peruonax, rae 3A0 «MAKC-M» ocyiiecTBisieT pyHKIUH CTPAXOBIIMKA, CO3AaHbI
npezacrasutenscTBa KoMmannu (puimuaisl, TEppUTOPHAIBLHEIC OTACNBI, TyHKTHI BHIIAYH
nomrcoB OMC), KOTOpPBIE OCYIIECTBISIIOT CBOIO ASSTEIBHOCTD B COOTBETCTBHH C
3aKOHOJATEILCTBOM, HOPMATHBHBIMH IIPABOBBIMH akTaMu cyObekToB PO (Teppuropun
CTpaxoBaHwust), HOPsAKOM, onpenenseMbiM TO OMC, 3aKII04eHHBIME JIOTOBOPAMHE
CTPaxOBaHMUS.

Bo Bragnmupckoit obmacty, rae 3AO0 «MAKC-M» Taxske 0CyIIecTBIsIeT GyHKINI
CTpaxoBIKKa, neiictByeT 1 ¢punnan Komnanuu, 11 TeppuropranbHbIX OTASIOB U 2 ITyHKTa
Beigaun nomucoB OMC. Bee npencraBuTenbcTBa KOMIIAHUU HA TEPPUTOPHU OOIACTH OCHAIIEHBI
KOMITBIOTEPHOM, OPITEXHUKOH, TeTe()OHI3UPOBAHBI, 00bEIUHEHBI JTIOKATbHOH CEThIO, HMEETCS
JIOCTYTI B UHTEPHET.

B ®wmmane 3A0 «MAKC-M»r. BraguMupa uMeercs oTAeNl HH()OPMAIMOHHOTO
obecrniedeHns, ¢ COOTBETCTBYIOIIMM TEXHUIECKHM 00ECIIeYeHHEM H IIPOrPAMMHBIMH
CpPEeICTBaMHM, HEOOXOIMMBIMH IS PabOTHI 110 00513aTEIFHOMY MEAUIIMHCKOMY CTPaXxOBaHHIO,
aJaNTHPOBAHHBIX K TPEOOBAaHMUAM TEPPUTOPHANBHOM porpamMmel OMC:

- KOMIUIEKC IIPOrpaMM IO aBTOMATH3UPOBAHHOMY ()OPMHUPOBAHUIO M BEICHUIO peecTpa
3aCTPaxOBAHHEIX;

- KOMIUIEKC IPOrpaMM aBTOMaTU3UPOBAHHOTO MEIUKO-IKOHOMHYIECKOTO KOHTPOJIS
OKa3aHHOM 3aCTpaxOBaHHBIM MEIHIIMHCKOI MOMOIIY, 00ECIIeUNBAIOIINI IPOBEPKY
100%mnpenssBieHHBIX K omtaTe caetoB-Gaktyp JIIIY Ha cooTBeTcTBHE
TeppuTopuanbHoil mporpamme OMC;

- IporpaMMHOE 0OecreueHue Mo MPOBEIEHUIO SKCIEPTU3bI KAUYECTBA MEAUIIMHCKOM
IIOMOLIY;

- HEepCOHU(UIMPOBAHHBIN y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOH OMOIIH;
(opMIpOBaHUE TOCYIAPCTBEHHOM U BEIOMCTBCHHOH OTYETHOCTH, IPEAYCMOTPEHHOI B cUCTEMe
OMC.

B3anMooTHOIIEHHS CTpaxoBaTelisi U CTPaX0BOH MEANIIMHCKOH OpraHU3aliH IIPH 003aTeTEHOM
MEIUIMHCKOM CTPaXOBaHUU OCYLIECTBIIIOTCS HA OCHOBAHUM JJOTOBOPA CTPAaXOBAHUS.

B 3A0 «MAKC-M>» npu o0parieHny paboTaommii rpaX1aHuH NPeIbIBIsIeT
JIOKyMEHTHI, perycMoTpeHHbIe [lonoxxeHneM o nopsiake nHGOPMAIMOHHOTO B3aUMOICHCTBHS
B CHCTEME 00s13aTeIbHOTO MEIUIMHCKOTO CTPAaXx0OBaHU Ha TeppuTopuu U muceMamMu TOOMC.
Hncnekrop 3aHOCHT AaHHbIE B «OKypHal perncTpain 3acTpaxoBaHHBIX MO JOTOBOPY», 3aTeM
B NIPOTPAaMMHBIN IIPOIYKT 110 BEICHUIO IEPCOHN(HUIIPOBAHHOTO ydeTa 3acTpaxoBaHHEIX AVIC
«OMC», ycranosnenHslil Ha ITK nHCIekTOpOB. 3aCTpaxOBaHHBIN IIPOBEPSIET AaHHbBIC HA
pacried4aTaHHOM IIOJIUCE U pacnuchiBaercs B «0KypHaine...».

CrpaxoBoif MEIUIMHCKUH MOJIUC 003aTEIBHOTO METUIIMHCKOTO CTPaXOBaHUS SIBISETCS
JIOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0OYEHHE J0T0BOPa MEAUIIMHCKOTO CTPAaXOBaHUS TPaskAaH.
braHky MONMCOB MONyYal0T HAYaJIbHUKH TEPPUTOPUAIIBHBIX OTAENIOB C y4€TOM OCTATKOB Ha
MHKTaX BBIAAYH MONUCOB. ExxeMecsuHO cocTaBisieTCs OTUET O JIBHXKEHHU TOJHMCOB, IIIE
yKa3bIBaeTCsl OCTATOK HAa Ha4aJl0 OTYETHOTO NMEPHO/IA, KOJTUUECTBO MOydEHHBIX MOIUCOB,
KOJIMYECTBO BBIIAHHBIX MOJNCOB, HCIIOPYEHHBIX, OCTATOK HA KOHEI] OTYETHOTO NEPHO/a.
[NorammeHnble MONUCH], HCTIOPYEHHBIE OJIAHKHU ITOJIMCOB 0(OPMIITIOTCS AKTOM IpHeMa-
nepefadu.

OcHOBaHUEM JUIsl 3aKIIIOUSHUS IOTOBOPA 00s13aTEIIHHOTO METHIIMHCKOTO CTPaXOBaHUS
paboTaromux rpaxuaH sBisitoTes CBUACTENBCTBO 0 peructparmu B TepputopuansHoM Gorme
00513aTeNbHOI0 MEANLIMHCKOTO CTPaXOBaHMUs, CBUJIETEIBLCTBO O IOCTAHOBKE Ha Y4eT B
HaJIOTOBOM OpTaHe Mo MecTy HaxoskAeHus. CTpaxoBaTelb MPEI0CTaBIAET CIIUCKH
3aCTPAaXOBAHHBIX C YKa3aHHEM JAHHBIX B COOTBETCTBHU ¢ [losoikeHueM o mopsake
HH(OPMAIMOHHOTO B3aMOICHCTBHS B CHCTEME 0053aTEIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHUS Ha
TEPPUTOPUH.

B ¢pumane 3A0 «<MAKC-M» r. Bragumupa moJics! BEIIAIOTCS U JOCTABIISIOTCS
CTPaxoBaTelIio B ICHb IIPEIOCTaBICHUS CIIUCKOB 3aCTPaXOBAHHBIX, MO0 HETIOCPEICTBEHHO B
MIPUCYTCTBUY IPEJICTAaBUTENSI CTPAXOBATEISI B TEUCHUH 25 CEeKyH]I.

[lo 3axmouennsM forosopam OMC Beznetcst peecTp ¢ ykazanuem Ne 1orosopa, 1aTbl
3aK/II0YEHHMS, KOJTMYECTBA 3aCTPAaXOBaHHBIX, afipeca CTPaxoBaTes.

Benenue nepcoHNPUIUPOBAHHOTO YueTa MEIUIIMHCKON TIOMOIIIH, OKa3aHHOM
3aCTPaxOBaHHBIM IPaKAaHaM YUPEKICHUAMH 30PAaBOOXPAaHEHHs OCYIIECTBISIETCS C MOMOILBIO
HMH(OPMAIIMOHHBIX TEXHOJIOTHH, TIO3BOJISIOIINX TPOU3BOIUTE YUET BCEX BO3PACTHBIX KaTeropuit
(yuer MeAUIMHCKOM TOMOIIH, OKa3aHHO# NAI[MEHTY, B COOTBETCTBUU ¢ nporpammoii OMC;
(dopMupoBaHUE CUETOB-(PAKTYp AT OIUIATHl aMOYIaTOPHO-TIOJIMKIMHIYECKOH U CTallHOHAPHOM
IIOMOIIY 32 OKAa3aHHYI0 MEJULUHCKYIO IOMOILb; Y4€T BBIIMCAHHBIX MAIJUEHTaM MEIUKAMEHTOB,;
(opMHpOBaHHE NONOJIHUTENBHBIX PEECTPOB U CUETOB JUISl MOCIEAYIONIEH OMIaThl ClIydyaen
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JUTITENIBHOM ToCIIUTaIN3aIuy; GopMUpoOBaHHEe OTYETOB 110 HArpy3Ke CHELHATNCTOB U
noppazaenenuii JIITY (06beM OKa3aHHON MEAUIIMHCKOM TOMOIIH)); B3auMopacyeTs ¢ JIITY;
B3aumopacuersl ¢ T OMC; noarotroBka raHOBEIX 00beMOB MeaAUIMHCKOH oMo JIITY Ha
roJi; IPOrpaMMHBI KOMIUIEKC, 00eCIeunBaOIINi pOPMUPOBAHKE JaHHBIX O BHITOJIHEHHN
IUTAaHOBEIX oka3zaresnei JIITY moMecsaHo U B IIeIoM 3a HEepHo/]; KOHTPOJIb BBITOITHEHHUS
MECSYHBIX 00BEMOB MeAUIIMHCKOH oMoty 1o JITTY u pernony crpaxosanus; GopMupoBaHus
(MHAHCOBOH M TOCYAapCTBEHHON CTaTUCTHYECKOH OTUYETHOCTH; PEIIeHNEe KOMIUIEKCa 3a1ad
MEUIIHCKOTO CTPaXOBaHUS U aHAJIUTHIECKOH 00pabOTKH MoTydeHHOI nHopMauu Ha
YPOBHE CTpaxoBoii KoMraHuu. [IporpaMMHBIil KOMILUIEKC 00ECIIeYrBaeT pacieT ce0eCTOMMOCTH
BCETrO CIIEKTPa ACTANBHBIX MEAULMHCKHX YCIIyT, IPEACTaBIeHHBIX Knaccudukaropom (8
pyOIIsX) HAa OCHOBE MapaMeTpOB U SKOHOMHYECKUX qaHHbIX JIITY, a Takke pacder
ce0ECTOMMOCTH JIeUeHHs 3a00JICBaHUS 110 3aKOHYEHHOMY CIIy4alo Ha OCHOBE IPUMCHEHHUS B
CHCTEME y4eTa MEIMKO-3KOHOMUYecKuX cranaapToB (MOCoB). CrucreMa pacyeToB MEXIY
cyobexramu OMC perynupyercst 10roBopamu ¢ TeppuropuaibHeiMu porgamu OMC (norosop
Tepputopuansaoro pouna OMC co ctpaxoBoii oprau3zaiyeii (THIOBOMH 10r0BOp YTBEPIKACH
TunoBsIMH IpaBUIIaMK 00513aTEIEHOTO MEHUIIHCKOTO CTPaXxOBAHMUS I'PaXIaH, yTBEPIKACHHBIX
DODOOMC ot 03.10.2003. Ne 3856/30-3 (c U3MEHEHHUSIMHU); ¥ JOTOBOPAMH Ha
IpenocTaBieHue jJedeOHo-npopmiakTudeckoit momouu ¢ JIITY, nMeromumu
COOTBETCTBYIOIIYIO JIUIIEH3HIO Ha OKA3aHUE MEMUIIMHCKOH MOMOIIb B COOTBETCTBUH C
TeppuropualbHBIMI HPOrPaMMaMH T'OCYJAPCTBEHHBIX FAPAHTHI OKa3aHHs HACETIEHHIO
OecrutatHoi MeaumuHCKOM Tomonn. 3A0 «MAKC-M» ¢ y4eToM 3aKITI0YeHHBIX JJOTOBOPOB H
HMEIOIUXCS B KOMIIAaHUH IIPOTPAMMHBIX TIPOIYKTOB OCYIIECTBIISIET B3aMOPACUETHI C
cyosexramMu OMC B COOTBETCTBHU ¢ HOPMATHBHBIMHU JIOKYMCHTaMH, PErIIaMEHTHPYIOIIAMH
CHCTEMY B3aHMOAEHCTBHS Ha TEPPUTOPUH:

-TeppuTopuanbHOi IPOrpaMMOil TOCYAapCTBEHHBIX T'APaHTUH OKa3aHMsI HACEJICHUIO
OecriaTHOM MeaMIMHCKO# nomoliy, yTB. [loctanoBnennem [IpaButesnbcTBa cyobekta PO

- IlonoxeHneM o MOPSAKE OMIATH MEUIUHCKUX YCIYT B CHCTEME 00S3aTEIbHOTO
MEIUILHHCKOTO CTPaXOBaHUsI HACENICHUs, yTBEPKICHHBIM Ha TEPPUTOPUH CyObekTa PO

- TapudusM cornanieHneM, ASHCTBYIONNM HA TEPPUTOPUH

- [Tonoxenuem o nopsiaike GopMHUPOBaHUS M UCIOIB30BaHHS CTPAXOBBIX PE3EPBOB U
CPEJCTB Ha BEICHUE Jie/la CTPAXOBbIX MEAUIMHCKUX OpraHu3anuii», yreepxkacHHbx TG OMC

- &lonoxxeHueM o nopsike HHGOPMAIIMOHHOTO B3anMozeiicteus B cucreMe OMC Ha
TeppuTOpuH cyonrexTa PO

Cucrema B3aumopacuetoB Mexay TOOMC - ¢unuanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMU CTPOUTCSA Ha OCHOBE CIEAYIOMINX MPHHIUIIOB!
TOOMC ¢unaHCHpYET CTPaXOBYIO0 MEAULIUHCKYIO OPTaHU3AIMIO HA OCHOBAHUH

norosopa TOOMC co cTpaxoBOii MEAUIIMHCKOM OpraHU3aLueH.

Ounancuposanne CMO ocymecTisiercs o audQepeHIupOoBaHHBIM HOAYIIEBEIM
HOpMaTHBaM, PAaCCUMTAHHBIM B COOTBETCTBHU ¢ «MeTouKoi pacuera qudhepeHIIMpOBaHHBIX
MOAyIIeBEIX HOpMaTuBOB (pruHancuposanus OMC , yreepxxaennoit TO OMC.

B cooTBeTcTBIM ¢ TOTOBOPOM (DMHAHCHPOBAHUS 0053aTEILHOTO MEIUINHCKOTO CTPAXOBAHHUS
3A0 «MAKC-M» u Bnagumupckoro odnactHoro ®ouga OMC, CTpaxoBLIMK €KEMECTIHO
dopmMupyeT U3 nomydeHHbIX 0T PoHA CPEACTB B COOTBETCTBUH C yCTAHOBIEHHBIMH
HOPMaTHUBAMHU:

- CpeIcTBa Ha OIUIaTy MeIUUUHCKUX yeayr — 99,1%,

- cpencrtsa Ha Benenue nena — 0.9%,

- bonn omatkl Tpyna- B pasmepe He 6onee 60%cpencTs Ha BeleHHE JIea.

IMpn Hamauy cBOOOAHBIX CPEACTB MOCIIE OIUIATHI CUSTOB 32 OKA3aHHYIO MEAHITHHCKYIO
nomoIns Gopmupyercs 3amacHoi peseps. [10psIoK HCIIOIB30BaHUS CTPAXOBIIMKOM
(uHAHCOBBIX pe3epBoB ycTanaBnuBaeT @onx OMC.

Yka3aHHbIE CPEJICTBA HCIIONB3YIOTCS CTPOTO IO LIEIEBOMY Ha3HAUSHUIO B COOTBETCTBHH C
JIEWCTBYIOMIMMH HOPMAaTHBHBIMU I0KYMEHTaMU.

PacueTsl MeKLy CTpaxoBoil MeauIMHCKOH opranu3anueiil (TOOMC) 1 MEAUIMHCKEM
YUpEKIAEHHEM MPOU3BOJATCS IIyTEM OILUIATHI €10 CUETOB MEJUIIMHCKOTO YUPESKACHHUS B
cootBeTcTBUH ¢ [10T0’KeHHEM O MOPSIIKE OILIATHl MEAUIIMHCKHX YCIIYT B CHCTEME
00513aTeJILHOT0 MEANIINHCKOTO CTPAaXOBaHUSI.

B 3A0 «MAKC-M>» nmeercst IporpaMMHBIH IIPOAYKT, 00eCeYNBAIONIHI pelIeHHe 3a1ad
o B3aumopacyeram ¢ T® OMC: pacyer Ha ¢punancupoBanne CMO; pacuer Ha
¢unancupoBanne CMO 10 MeXPETHOHAIBHON U MEXTEPPUTOPUATILHON MOMOIIH; TOArOTOBKA
aKTOB Tepe/iaun cuetToB-(hakTyp (exeMecssyHast OTYETHOCTD 00 ucnonb3oBanuu cpeiacts OMC);
B3aumopacueram ¢ JIIIY: moaroroBka paboynx MaTepHaIoB O CHOPMUPOBAHHBIX CTPAXOBBIX
pe3epsax, o punancuposanuu JIIIY; 06paboTka cueToB-(paKTyp; MOArOTOBKA JOKYMEHTOB Ha
ortaty 1o cueraM-pakrypam JIITY.

B cootBercTBUM ¢ ycTaHOBIEHHBIMU JoroBopamu cpokamu JIITY npencrasmator 8 CMO
cYeTa 3a OKa3aHHYI0 MEAUIMHCKYI0 noMoIns. CMO npoBoAUT epBUYHBIH MEANKO-
9KOHOMMYECKHI KOHTPOJIb MPEABABICHHBIX K OIUIATE CUETOB, IPH KOTOPOM TPOBEPSIETCS:
Haymuue auuensuu JIIY Ha oxazanue MEUMLIMHCKOM ITOMOILH, BBIIIOJHEHUE IIAHOBBIX
00bEMOB, COOTBETCTBHE OKA3aHHOH MEIHUIIMHCKOMN MOMOIIN TEPPUTOPHAIBHOM porpamme
OMC, coOTBETCTBHE MOJIOKEHHIO O MOPsAKe HHPOPMALMOHHOTO B3aUMOICHCTBUS B CHCTEME
OMC Ha TeppHUTOpHH.

B coorsercreuu ¢ npunsaroil B 3A0 «<MAKC-M» cucTeMoil 2JIeKTPOHHBIX IUIATEKEH,
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Oyxrantepckue ciyx0bl ['0JI0BHOI KOMIIaHUK U (HUIHAIOB OCHAIIEHBI cucTeMoi «KineHt-
6anK». Micrionb30BaHue JaHHON CHCTEMBI TO3BOJISIET TPOU3BOAUTD MEPEUUCICHHE IEHEKHBIX
cpeacTB ¢ (POPMUPOBAHUEM TEKTPOHHOTO TIATEKHOTO TTOPYUEHHUS, OCYIIECTBIATh «BCTPEUHBIE
IUTATEeXKU», YTO CYLIECTBEHHO COKpAIaeT CpokH nepeuuciaenus cpencts. 3A0 «MAKC-M»
OTKPBITHI pacueTHbIe 1714 nepeuucienus cpeacts OMC B kaxoM peruone, rae 3A0 «MAKC-
M>» ocymiecTBiseT (yHKIMH CTPAXOBIIHKA.

4.3 Oprann3anuoHHO-
TEXHOJIOTMYECKast CXeMa OKa3aHUs

ycayr

3akpbIToe aKIOHEpHOE 00IecTBO «MeunuHCKas aKIIMOHepHast CTPaxoBasi KOMIaHUS»
(BAO «MAKC-M») B paMKax UCIIOIHEHHUS MYHUIIUITAIBHOTO KOHTPAKTa 00s13yeTcsi 00ECIeurTh
OPraHM3aLHUIO MPEIOCTABICHIS MEANLMHCKO ITOMOLIH (YCIIYT) ONpPEeNeNeHHOro 00beMa 1
KauecTBa C BbIJayell 3aCTpaXOBaHHBIM CTPAXOBBIX MEIULUHCKUX MOJINCOB 0053aTENbHOTO
CTpaxoBaHHs TPaXJaH.
1.apantupyeM COOTBETCTBHE 00BEMa MEUIIHCKOM TOMOIIH IIPOrpaMMe 00sI3aTeIIbHOTO
MEJUIIHCKOTO CTPaXOBaHUs, SIBIIIONIEHCS COCTaBHON YacThi0 TEPPUTOPHAIEHOI MPOrpaMMbl
rOCyJapCTBEHHBIX TapaHTHI oKa3aHus TpaxaanaM Poccuiickoit @eneparin GecruraTHOM
MEIUIHCKOHN ITOMOIIH, YTBEPKAAEMON HAa COOTBETCTBYIOIIMH T'OA.

2. O0s13yeMcst OpraHu30BaTh 00ECIIEUCHUE IPaXk/iaH CTPAXOBBIMU MEIUIIMHCKUMU MOJIMCAMU
00513aTeNBHOTO CTPaxoBaHust (BbIIaYa, 3aMEHa, ralleHNe, IPOUICHHE).

2.1 Cpok 3aMeHbI IOJINCOB, BbIIaHHBIX NPeablAymnuM CTpaxoBIIMKOM, B JeHb 3aKJIIOUECHHS
I'ocynapcTBeHHOTO KOHTpaKTa 00s3aTeIbHOTO MEANUIIMHCKOTO CTPAaXOBaHHUI.

2.2.Cpok BbIJa4H TI0JIICa C MOMEHTa 00paIeHus TpaXKJaHUHA B TeUeHHE 25 CeKyHI.

2.3 C y4eToM HMEIOIUXCS IPOTPAMMHBIX IPOIYKTOB 00s13yeMcst GOpMUPOBATh M BECTH
IEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.

3. Jlnis peanu3anyy IPUHIMAEMBIX 00s3aTENBCTB HA TeppUTOpUH BraguMupckoii obmactu B
Hacrosiee Bpems pefictByer drmnan 3A0 «MAKC-M» B r.Bragumupe, cocTosimuii u3
ueHrpanbHoro ogpuca ( r.Baagumup yi. Cronerossix 9 ), 11reppUTOpHATBHBIX OTIEIOB B T.T.
Bsizauku, ['yes-Xpycranensiii, Kupxau, Kospos, Mypowm, Ilerymxu, Kp.I'opbarka, Cobunka,
Cynorga, Cy3nains,O.-[Tonbckuii 1 2-X MyHKTOB BBIAA4H IIOJIMCOB B I'.T.AJICKCAaHIPOB,
KonpuyruHo, moJHOCTBIO OCHAILEHHBIE MAaTEPHATbHBIMU U KaJPOBBIMHU PECYPCaMHU.

Otensl o0ecreyeHsl HOPMaTUBHO 3aKOHOIATEIBHBIMU aKTaMU |
[IPaBOYCTAaHABINBAIOIINMH JOKYMEHTAMH JSSTEIILHOCTH CTPAX0BOIl KOMIIAHHH, a TaK XKe
METOJUIECKIMH, PACTIOPSIUTEILHBIMH JOKYMEHTAMH, PErJIAMEHTHPYIOIIMMH OCYIIECTBICHHE
OMC u yTBEp>KACHHBIMH OTYCTHBIMH (POpPMaAMH.

B otnenax pasmentaercs nepedens JIITY, nmeronux ¢ Komnanueil 1oroBopsl Ha
[PEROCTaBICHHE IeYeOHO-IPODHIAKTHIECKOM MOMOIIH (MEAHLMHCKHX YCIIYT) TI0
00513aTeNbHOMY MEIMIIMHCKOMY CTPAaXOBaHMIO, HHGOPMALMS 110 BOIIPOCAM IPaBOBOTO
obecnieuennst OMC, 3amuTHI IPaB 3aCTPaXOBAHHBIX, PEKUMY pabOTHI CTPYKTYPHBIX
nojpasiesieHuit u crienuanucToB KoMmmanuu ¢ ykazaHneM Ux Telne(oHOB U apecoB.

Jlns BemonHeHust Beex ¢yHKnmit CtpaxoBmyKa (uiran obecredeH cOOCTBEHHBIMI
nporpaMmHbsIMU IpogykraMu 3A0 «MAKC-M», HOTHOCTBIO COOTBETCTBYIOLIMMU
TpeOOBaHUAM HOPMATHUBHEIX JOKYMEHTOB, periameHTupyomux OMC Ha Teppuropun
Buriagumupckoii 061actu (CripaBka mpuiaraercs).

B ¢unnane co3nansl u GyHKIHMOHUPYIOT YmpasieHue opranusanuu OMC, YopasneHue 1o
9KCIIEPTH3E KaYeCTBA U 3AIIKTE NMPAB 3aCTPAXOBAHHBIX IPAKAaH (BBIMHCKA U3 LITATHOTO
pAacIMCaHus MPUIATraeTCs), KPYriaOCyTOYHBINH KOHCYIbTAMOHHO-AUCIIETISPCKHI LISHTP IS
3aCTpaxOBaHHBIX (CIIpaBKa MPUIAraeTcs), OTAeT HHPOPMALOHHOTO 00eCIeUeHHs, IUIAaHOBO-
9KOHOMMYECKHH oTAen. FOpuaudecKkyo 3aluTy IIpaB 3aCTPaxOBaHHBIX IPAXKAAH OCYIIECTBISIET
IOPUCKOHCYJIBT (Pruliaa U IITaTHBIC IOPUCTHI [ 0JIOBHON KOMITAaHUH B KOJMYECTBE 22 YeIoBeKa.
4. JlocTynHOCTH 3aCTPaXxOBaHHBIM IPXKIaHAM MEIUIUHCKON ITOMOIIN 00ecIieueHa B IOJTHOM
(100%)06beMe B COOTBETCTBUH C TEPPUTOPUATILHOM IPOrPAMMON TOCYAapCTBEHHBIX TapaHTHIA
Bnamumupckoii obnact.
5.TapanTupyem npoBeieHne CIEAYIOIUX BUIOB KOHTPOJIS 00bEMOB U SKCIIEPTU3BI KAUeCTBA
MEIUIMHCKOW IIOMOLIM:

- MEAMKO-9KOHOMHYECKHUi KOHTpoJb (MOD) peectpoB MeauuuHckux yeayr B 100%ciyyacs;
- JKCIIEPTH3Yy KauecTBa OKa3aHHOW MEANIIMHCKOH IIOMOIIH, BKIIIOYas NEPBUYHYIO MEIHKO-
CaHUTAPHYIO TOMOIIb, OKa3aHHYIO HEpaOOTAIONINM IpakaHaM B 00beMax, ONpeIeIeHHbBIX
HOPMaTHUBHBIMH IIPAaBOBBIMHU aKTaMH ;
- LeNeBOH 3KCIEePTU3BI 10 pe3ynbTataM MO 1 B COOTBETCTBUH C YTBEP)KACHHBIMH
KPUTEPHUAMH 0TOOpA 3a OTUETHBIN IEPUOS;
- IUIAaHOBOIf KCHepTU3bl HEe MeHee 1 pasa B rojl B KaKA0M MEAUIIMHCKOM YUPExXJEHHH, C
KoTopbiMU KommaHust nmMeeT 10roBOpHbIE OTHOILIEHUS.

B BOOOMC OynyT peryasipHO IPEACTABIATHCS aKThl IKCIIEPTU3bI KAYeCTBa
MEUIIHCKOHN ITOMOIIY U PEeCTPhI aKTOB BCEX BUJIOB IKCHEPTHU3.
KonTpos kauecTBa 1 0056MOB MEIUIIMHCKOI MOMOIIH OYIET IPOBOIUTHCS BpadaMu
IKCIICPTAMH.

B xoe m1aHOBO# SKCTIEPTH3Bl  0OBEMOB M Ka4eCTBa MEIUIMHCKON oMoy B JIITY
rapaHTUPyeM MPOBE/ICHUE:

a) MPOCIIEKTUBHOTO KOHTPOJIST Ka4ecTBa MEAMLIMHCKOM MOMOIIH B hopMe 00X010B
MoApa3eeHn MEJULUHCKOTO YUPEKASHHS, OUHOTO OINpoca MalUeHTOB,;

6) aHOHUMHOT'O aHKETHPOBAHMUS MTALMEHTOB UL H3yYCHHSI KX MHEHHS O paboTe
MEJUIIHCKOTO YUPESKACHHUS 110 00ECIIEUeHNIO Ka9eCTBa PEAOCTaBISIEMOl MEIUIIMHCKOM
TIOMOIIH;
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B) HpHEMa HACEICHHS BPAYOM-IKCIIEPTOM 10 BOIPOCAM 0OECIICUCHHMS U 3aIUThI
MpaB 3aCTPAXOBAHHBIX.
6. O6s13yeMcst 00ecrednTh 3alMTy MPpaB 3acTPaXOBaHHBIX Ha MMOJIy4YeHHe OeCIIaTHO
Ka4eCTBEHHOW MEIULUHCKOM oMoy 1o nporpamme OMC:
a) nHQOpPMHUpOBaHKE 3aCTPaxOBaHHBIX 'paxkaaH 00 ux npasax B cucreme OMC, o TlpaBunax
OMC u Teppuropuansaoii nporpamme OMC:
IMocne noamucanus ['ocygapcTBEHHOT0 KOHTpPAKTa 10 B3aUMHOM goroBopeHHOCcTH KoMmanus
rapaHTHpPYeT IPOBEICHNE Ha TEPPUTOPHH CTPAxXoBaTellsl CEMHUHApA I10 3aIUTe IIPaB
3aCTPaxOBaHHBIX HA MOJTy4YeHHE OecIuIaTHON MeAMIMHCKOH oMot 1o nporpamme OMC, Ha
KOTOpOM:

- noxpobuo o3nakomur ¢ [IpaBunamu OMC u Bnagumupckoii 06:1acTHOM mporpaMMoit
OMC, B TOM uHCIIC IEPEUHEM H aJ]pecaMt JIeYeOHO-NPOGHIAKTHUECKUX YUPEKICHUH,
OKAa3bIBAIONIIX MEJUIIMHCKYIO IIOMOIIb B JAHHOM MYHHIUIIAIBHOM 00pa30BaHHUU U IIEpEeIHEM
TOCYapCTBEHHBIX MEAUIIMHCKUX YUPEXKJCHUH, yIaCTBYIOIINX B BBITOIHEeHHN [IporpamMMel
OMC Bo Brnagumupckoii o6macTy.

nponH(opMUpyeT paboTAIONIHX:
- 00 ux npasax npu 0OpAICHHN B MEIUIIMHCKOE YYPEXKICHHE 32 IIOTyYCHUEM
MEIUIMHCKOW IIOMOLIH;
- 0 IpaBHJIaX 00ecreveH s CTPaXOBBIMH MEIMIIMHCKIMH MOJNHUCAMH HACEIEHUS;
- o nopsaake pabotsl KoMnanuu ¢ oOpaiieHusMy, 3as8BICHISAMU IPaXIaH 0 BOIPOCcaM
peanu3anuy ux npas B cucreme OMC;
- 0 COCTOSIHHM OpTaHH3aIMU M Ka4eCTBa OKa3aHMsI MEIHUIIMHCKOI MOMOIIH IO pe3yJIbTaTaM
paccMOTpeHHs 3asiBJICHHH 1 5kajlod 3aCTPaXOBaHHBIX;
- 0 IpejcTaBJeHHE aJMUHHACTPALIH 1T0 MICEMEHHOMY 3alIpoCy aHAJIUTHIECKUX MaTepHaIOB
10 UTOT'aM aHKETHPOBAHUS IPaXkJIaH, pe3yabTaTaM BHEBEIOMCTBEHHON SKCIEPTH3bI 00beMa U
KadecTBa MEJUIIUHCKOM TOMOIIY;

B) HH(OPMALHOHHO-CIIPABOYHAS CITyKOa:

Jlns obecriedeHust IPSIMOTO KPYIIIOCYTOYHOTO OOIIECHHS ¢ HACEICHHUEM I10 PeaU3aLuu
€ro IpaB Ha JOCTYIHYIO KaYeCTBEHHYIO MEJUIIHCKYIO IIOMOIb W Pean3alnio JPYrHuX Ipas
3acTpaxoBaHHEIX rpakaal B cucreme OMC B dumane coznan KoncynsraTueHO-
JIUCHETIEPCKUI EHTP C KPYTJIOCYTOUHBIM PEXKUMOM PabOThI M OECIUIATHBIM, AT TPaXKIaH
JIOCTYIIOM K MHOTOKaHabHOMY (enepansHomy Homepy Tenedona 8(800) 555-99-03pome
TOTO rapaHTHpyeT obecreunBaTh OecrepeOoiinyto TeneGOHHYIO CBA3b A KUTEIEH
MYHMIUTIATBHBIX 00pa30BaHUil CO CIHEHANNCTaMU TEPPUTOPHANBHBIX OTIETIOB (HUIHANa 110
HMHTEPECYIOUINM JXKUTeel BorpocaM, OTKpeiTHEe «Dopyma» B MHTepHeTe Ha calite Komnanuu.

7 JIns McTIONHEHNsl 00513aTeNbCTB 0 MyHULIUNANbHOMY KOHTPakTy MeaniuHckas
ctpaxoBasg komnanuu 3A0 «MAKC-M» umeeT mporpaMMHO-TEXHOJOTHYECKHE KOMIUICKCHI,
peanu3yiomue GYHKIUE B COOTBETCTBHU C ITOPSAKOM HH(POPMAIIIOHHOTO B3aUMOJICHCTBUS 1
¢dopmaramu obmeHa, ycranoBineHHbIME TepputopuansaeiM @orgom OMC. IIporpammusie
KOMIUIEKCHI TIOJIHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-IIPaBOBOH Oa3e Briagumupckoit obmactu
1 He TpeOyIOT aJanTanuH.

WHpopMarMoHHbIE TEXHOJIOTHH, pa3paboTaHHble KoMIanuei, HCronps3yroTes Ha CIIeAYIONX
YPOBHSX aBTOMaTU3alMu Ou3Hec-npoueccoB B cucreme OMC:

- CtpaxoBaHue HaceJIeHHS

- YueT okazaHHOW MeauuuHCKOM nomomu B JIITY 3acTpaxoBaHHOMY HaceIEHHUIO

- Dkcnepru3a 00beMa M Ka4ecTBa OKa3aHHOI MEUITMHCKOI MOMOIIN

- CratucruuecKuil aHanus3

- Pa3BuTHe cpeAcTB TeNeKOMMYHHUKAIMOHHOH cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6€30MaCHOCTH

B KOMMaHUH IPOBOASTCS MEPONIPHATHS 110 TEXHHKE GE30MAaCHOCTH B COOTBETCTBHH C
tpeboBanusamu Dexepanpaoro 3akona ot 30.06.2006. Ne 90-D3.

5T apanTiu KauecTBa yciyr:
5.1 Cpoxk npenocraBieHus
rapaHTHH KauecTBa yCIyT

B Tedenune neiicTBUS MyHULIMIIAIBHOIO KOHTpaKTa

5.2 00beM nmpenocTaBiIeHUsS
TapaHTHil Ka4ecTBa yCIyT

100%Hma Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIIUMH IIPAaBOBEIMI HOPMaTUBHEIMHU

axtamu P® u Bnagumupckoit o6macty, peryaupyomumMe oTHomeHus B cucteme OMC
Menumunckas crpaxoBas komnanus 3A0 «MAKC-M» paboraer o peanusaiuu 3akona PO

«O MequIUHCKOM cTpaxoBanuu rpaxaan PO» ¢ 1994rona. Komnanus nMeer GeccpodHyio

JIMLEH3UI0 Ha ocymmecTtBaeane OMC

- Jlunensus 22260t 23.12.1994.

- JIunemsust C Ne 2226 770t 25.10.2005%.;

- JIunemsust C Ne 2226 770t 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpaspHas AupeKuus — MOCKOBCKHI PETHOH M B KaXKI0M
¢bunnane Komnanuu) co3iansl Ci1yKObl 3aLUTHI IPAB 3aCTPAXOBAHHBIX, MEIHUKO-
SKOHOMMYECKOTO KOHTPOJIA KaueCTBa MEAULIMHCKOM MTOMOIIH, OKa3aHHOI 3aCTPaxOBaHHBIM
rpakiaHaMm.

ITpu paccmoTpennu xano6 u obpamieHuii 3actpaxoBanHbix 3A0 «MAKC-M»
PYKOBOJCTBYETCS] HODMAaTUBHBIMU U 3aKOHOJATENIbHBIMU akTaMu P®d, a Taxke pernoHaIbHBIM
3aKOHOJIATEIILCTBOM, PETJIAMEHTHPYIOIINM JAESTEIFHOCTh CTPAXOBBIX KOMIIAHHH B JTaHHOM
BOIIpOCE.

B mernsix 3amyTh IpaB 3acTpaxoBaHHBIX pa3paboTaHa METOIOJIOTHS ITOIYYCHUS U
00pabOTKH CBECHUH OT 3aCTPAX0BAHHBIX C pealn3aniell KOHKPETHBIX MEpOIpUsTHii o paboTe
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¢ sxanobamu 1 0OpalIeHUsIMU 3aCTPaXOBaHHbIX.

JI71st 3aIUThI IpaB TpaskAaH, 3aCTPAXOBAHHBIX 10 00s3aTEIbHOMY MEAUIIMHCKOMY
ctpaxoBanuio 3A0 «MAKC-M», B cyneOHbIX pa3OupaTenscTBax Komnanuei 6ecruiaTHo
MIPUBJIEKAIOTCS FOPHCKOHCYIBTHI | 0JJOBHOM KOMIAHNH, UMEOIINE PETHOHANIBHBIN OTBIT 3aLIUTHI
IIPaB 3aCTPaXOBAHHEIX.

Bormpocs! 3amuTHI MpaB 3acTPaxOBaHHbIX SBIIOTCS IIPHOPHTETHBIM HAIIPABICHUEM B
nesrensHocTH Qrimana 3A0 «MAKC-M» Ha TeppUTOpUH CTPaXxOBaHMS. DTO HalpaBJeHHE
peanu3yercs B IEPBYIO OUepeb IIyTeM:

Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX MPaB MpHU 0OpPaIEHNH 33 METUIIUHCKOM MOMOIIBIO;
pabotoii ¢ xxanobamu 1 00paIIeHUsIMU MTAIIEHTOB, KaK YCTHBIMH, BKIIOYast 0OpalieHus 1o
TenedoHy, Tak ¥ MMCbMEHHBIMU. Pa3bsCHEHNS MPaB 3aCTPAaXOBAaHHBIX OCYILECTBISIETCS MyTEM
HPEJOCTAaBICHUS UM COOTBETCTBYOIIeH nHopMaruu. MHpopManus 10BOAUTCS MyTeM:
Pa3MeIeHUs] COOTBETCTBYIOINX JIOKYMEHTOB Ha CHEUAIbHBIX CTeHIaX B oducax (uimana u
€ro TePPUTOPHAIBHBIX OTAEINIOB, a TAKXKE ITyHKTaX BBIIAYHX ITOJIHCOB;
pa3MereHust ”HQOPMAIMH B TIEYaTHBIX CPECTBAX MAacCOBOH HH(OPMALUH;
MH()OPMHPOBAHUH 3aCTPAXOBAHHBIX YePe3 CPECTBA PAANO U TCICBUICHUS.
Jlns paboTsl ¢ sxanobamu 1 0OpaleHUsIMU KaK 3aCTPaxOBaHHBIX, TaK U MALUEHTOB, B CTPYKTYpe
yTIpaBJIEHUS SKCTIEPTU3bI 00bEMOB U KaueCTBa METULIMHCKON MTOMOIIN 3aCTPaXOBaHHBIM
CO3/J]aHBI OT/ETIbI MO 3alIUTE TPaB MAIMEHTOB, B 33/1a4l KOTOPBIX BXOAUT:
peTHCTpaLUy BceX 0OpalleHni 3aCTpaxoBaHHbIX;
OKa3aHHe KOHCYJIbTaTUBHON IIOMOIIN B CIIyJasiX, KOTAa He TpeOyeTcs MMChbMCHHBIH OTBET, B
TOM UHCIIe OKa3aHUe IIOMOIIH MEAUIIMHCKUM PabOTHUKAM B PEIICHUH BOIIPOCOB, CBS3AHHBIX C
OKa3aHHEeM IOMOIIY 3aCTPaXOBaHHBIM;
pa3bop u aHanu3 oOpareHni, Ipu HeOOXOANMOCTH H3yYeHHE COOTBETCTBYIONMEH MEAUIINHCKOH
JIOKyMEHTALlUH, B T.4. IEPBUYHOM;
MOATOTOBKA OTBETOB 3asIBUTEIAM
OSunmnan 3A0 <MAKC-M» B r Bnagumupe oCyIecTBisieT CBOIO ACATEIBHOCTE 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHUIO HA OCHOBAHMU MEPEYHsS HOPMATHBHBIX aKTOB
MIePEUHCIICHHBIX HIKE!
1. 3axon P®. Ne 1499-1 ©6 006s3aTensHOM MEIUIIMHCKOM CTpaxoBaHUH TpaxaaH B PO» or
28.06.199T.;
2. Tunossie npaBmwia OMC Ne 53590t 24.12.2003.. (B penakuuu ITpukaza @OPOMC Ne 74
ot 24.11.2004);
3. Tocranosnenue ['ybepuaropa Biagumupckoii o6iactu Ne 1090t 16.02.2004-.
4.  Ilpasuna OMC rpaxnan PO, npoxuBaromux Ha Tepputopun Biagumupckoii obnactu

(TIpwsoskeHre K MOCTaHOBJIEHUIO T'yOepHaTopa Bnagumupckoii obnactu ot 16.02.2004.

Ne 109);

5.  Ilporpamma roc. rapaHTuii Oka3aHHs HaceJIeHNIO Biagumupckoii ob6mactu OecruiaTHoN

MEUIIHCKOM TOMOIIY Ha TEKYIHH IO/,

6. JloroBop o (UHAHCHPOBAHHU O0S3ATEIHFHOTO MEAUIIMHCKOTO CTPAXOBAHUS MEXIY

OOMC u pumanom 3A0 «MAKC-M» B r. Bnagumnpe;

7.  llonoxeHue 0 MOPSAIKE OIJIATHl MEAUIUHCKHUX ycayr B cucteme OMC Ha TeppuTopuu

Bnamumupckoii obnactu.

6.Mecto oka3zaHus yciyr:

r. Bnagumup

7.®opma u pazmep obecriedeHus
HCTIOJIHEHHMS] MyHULUITAIEHOTO
KOHTpAaKTa:

He tpebyeTcs

3. 000 «Cmpaxoeas_xomnanusa_<Huzoccmpax-M» wp. adpec. 115998, 2.Mockea, yn.llamnuukas, 0.12,

cmp.2, noumoegwtii_adpec:117105, 2. Mockea, yi.Hazamunckas, 0.1. cmp.14, mig (495) 232-34-91, ¢punuan

000 «CK «Huzoccmpax-M>» ¢ 2.Braoumupe, noumoswrit aopec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4:

HpezmaraeMble YCI0BHA 3aAKJII0YE€HMsSI MYHHIMIIAJTbHOI0 KOHTPAKTAa:

Haumenoanue yciyr

Ioxkazarens OO0 «CK «MHroccrpax —M»

1. O6bem ycayr

OxkasaHue yciyr 1o 00s13aTeIbHOMY MEIUIIMHCKOMY cTpaxoBanuio 267paboTHukam MY3
«["opoxckas 6onpauIa Ned» . Bragumupa B paMkax IIporpaMMbI TOCYAapCTBEHHBIX FapaHTHil
OKa3aHWs HACENICHHIO BiraguMupckoii obactu OecruiaTHOW MeUIMHCKOH oMot Ha 2009
(ITocranosnenue I'ybepraropa obaactu ot 31.12.2008. Ne992).

2. CTOMMOCTb YCIIYT U YCIIOBHUS
(UHAHCHPOBAHUSL:
2.1.Croumocts yciyr
(upaMut ¥ IPONHUCHIO)

504800,00y6. (I1ATHCOT YETHIPE THICAYH BOCEMBCOT pyOIiei), ieHa MyHULUIIAIBHOTO KOHTpaKTa
OIIPEIENACTCS PA3MEPOM SIMHOTO COLMAIBHOTO HAJIOTA B YACTH, MOUISKAILCH yriaTe
MYHHULHUIAIbHBIM 3aKa34UKOM B (JOH/bI 0043aTEIBHOTO MEAULIMHCKOTO CTPAXOBaHUs B
COOTBETCTBHMHM C HAJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit @enepannu B TEUEHHE BCETO CPOKa
JIHCTBUS. MYHUIIMIIAJIBHOTO KOHTPAKTA.

2.2.®opma, CPpOKH U MOPSIOK
OILIATBI YCIIYT:

®dopma OIUIaTHl yCIyr: Oe3HAIMYHBIN pacdeT B pyoix PO
CpOoKu U MOPSIOK OIUIATHI YCIIYT BBINOJIHIETCS B COOTBETCTBUU C JEHCTBYIOIIMM HAJIOTOBBIM
3aKoHOIaTelIbcTBOM PD, B coorBeTcTBHH cO cTaThei 241 HK PO.

3. Cpoku oKka3aHHs yCIyT:

C MOMeHTa 3aKTI0YeHHs MyHUIIMIAIbHOro KoHTpakra mo 31.12.2008.
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4. KauecTBo yciyT:
4.1. Meponpustus Ho
o0ecreYeHnIO KauecTBa

Crpaxosast komnanus OOO «CK Haroccrpax —M» st obecriedeHus KauecTBa OKa3aHUs YCIIYT B
cdepe 003aTeTBHOT0 MEUIITHCKOTO CTPaXOBaHUsI 00ECIIeUNBAET:

e @uHaHCUPOBAHUE MPEAOCTABIECHHON IpaXkJaHaM MEAULIMHCKOMN TOMOLIHU
OIIPEIEICHHOT0 00beMa M KauecTBa U WHBIX YCIYT, PerJIaMeHTHPOBAHHEIX
3aKoHOAaTenbcTBOM Poccuiickoit @enepanuu u Bagumupckoii o6actu mo
JIOTOBOpaM, 3aKJIFOUYCHHBIM CO BCEMH JIEYEOHBIMH YUPEKICHUSIMU 001acTH,
paboratomux B cucteme OMC,;

e Omaty Bcex c4eToB (MEKTEPPUTOPHAIBHBIC PACUYETHI), IO TPEOOBAHUSIM
Bragnmupckoro o6iactHoro ponna OMC, BbIcTaBIeHHEIE JICYEOHBIMHI YUPSIKACHUSIMA
Poccun, B KOTOpBIX ObLIa OKa3aHa MEAULIMHCKAS TOMOLIb HALLIMM 3aCTPaXOBaHHbBIM;

e Pabory 9 oducos u 9 npencrasureneil B roposax o61acTi mo yroo0HOMY IS
3aCTPaxOBaHHBIX IpaXkiaH TpaduKy;

*  Beigady cTpaxoBBIX MEAUIIMHCKUX IIOJICOB CTAaHAAPTHOTO 00pasiia B KpaTdaimme
CPOKH U UX JJOCTABKY C IIOMOIIBIO KypbepCKOH CITyKOBI B OpraHN3aluH;

e KoHTponb 0056MOB 1 KauecTBa IIPEJOCTABISIEMON JIeUeOHBIMU YIPEKICHUSIMHI
MEUIIHCKOM ITOMOIIHU B COOTBETCTBUH C IPOTPaMMOi TOCYJapCTBEHHBIX rapaHTHil
OKa3aHMs HaceleHHIo Brnagumupckoit obmactu MmeauiuHckoit momory Ha 2009.;

e IlpoBeneHne KOHCYNBTAIMHI JUIS 3aCTPAXOBaHHBIX TPAXKAAH MO BOIPOCAM OpTaHU3AIUN
1 OKa3aHHUs MEIUIIMHCKOI MOMOIIY;

e OpraHm3amuio JUCHeTIePCKOi CiryKOBI 10 IpreMy oOpalleHui rpax/iaH, akTHBHYIO
paboTy «ropsdeit TMHIN» B ropojax Brmagnmupckoit odnactu: Bragnmupe,
Anekcannpose, Bsasnukax, ['yce — XpycraneHoMm, Kospose, Kosnpuyruno, Menenkax,
Mypowme u PanyxHowm;

e Oxa3zaHHMe 3aCTPaxOBAaHHBIM IpakIaHaM OeCIIATHOH IOPUIMYECKON IIOMOIIH B
CyneOHBIX pa3buparenbCTBax, CBA3aHHBIX C KAY€CTBOM MEANIMHCKOH ITOMOIIH
U IPEJCTABIIATh UX MHTEPECHI B CyJeOHBIX OpraHax;

e Ilposenenne nHGOPMAIIMOHHO-PA3BSICHUTEILHON pabOTHI CPEAN HACEICHUST O IpaBax
3acTpaxoBaHHBIX 'pakaaH B cucteMe OMC 1 00s13aHHOCTSIX CTPaxOBOW MEIULIMHCKON
OpraHM3alluy MO 3alIUTe NaHHBIX IPaB;

e IlpoBeneHne BbIE3THBIX CEMHHAPOB IS KJIMEHTOB,;

e CBOEBpEeMEHHYIO IIOATOTOBKY JOKYMEHTAIMH 110 BCEM BHIAaM HEOOXOANMOM
OTYETHOCTH KOHTPOJUPYIOIINM OpraHaM.

e Pabory c sleueOHBIMI YUPEKACHUSIMHE 110 Oa3e JaHHBIX 3aCTPaXOBaHHBIX TPAXKIAH B
peXHMMe B3aMHOTO 00OMEHA M B3aHMOIIOMOIIIH.

e Perymsproe o0ydeHne U MOBBINICHHE KBATH(UKALNH COTPYIHHKOB CTPAX0OBOIt
KOMIIaHHH.

e Pabory B cucTemMe 00513aTeIbHOTO MEAMIIMHCKOTO CTpaxoBaHusi obyactH, cobuoast
nonokenue kommanuu OO0 «CK «1Hrocctpax —M>» 0 KOHOHICHIMATLHOCTH
nHdopmarmu U HPOPEeCCHOHAUTBHYIO ATHKY.

4.2.MeTo/bl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

B 61 cydnekre Poccuiickoii Denepaunu 3aperucTpupoBaHbl UMbl KOMIAHWH, B 28 cyObeKTax
000 «CK «Muroccrpax —M» obecnieunBaetr OMC.

00O «CrpaxoBas komnanus «MHroccrpax —M» UMeeT JIUIEH3UH, JAIOLie IPaBo Ha
OCYILIECTBIICHNE 0053aTENBHOTO MEIMIIMHCKOTO CTPAXOBaHus, JOOPOBOIFHOIO MEIUIIMHCKOTO
CTPaxOBaHUs U CTPaxXOBaHUs 00ECIIEUEHHS JICKAPCTBEHHBIMHU CPEICTBAMH IIPH OKA3aHUH
aMOyITaTOpHO-NIOIUKINHIYECKoiT momorny. CTpaxoBasi KOMIIAHUS SBJIIETCS AKTHBHBIM WICHOM
Mexperunonansaoro Coro3a CrpaxosmukoB. B 2008. HaunonansubsiM PeTHHIOBEIM
ATCHCTBOM Hallleli KOMITAHWH IIPHCBOCH CaMblil BHICOKHI PEHTHHT HaJe)KHOCTH A+ (BbICOKas
HAJIC)KHOCTb, MIEPBBIA YPOBEHB).

Bramumupckuit punnan OO0 «CK «Hrocerpax —M» paboTaeT Ha Bceil TEpPUTOPUH
oGnacty, uMeeT 9 060cO0ICHHBIX MoApa3aeaeHuil B rr. Bnagumup, KoBpos, Anekcanapos,
Konpuyruno, ['ycs- Xpyctansubiif, Menenku, Bsasuuku, Mypowm, Panyxusiit. B HacTosmiee
BpeMs OpraHu3oBaHa pabota emé 9 npencrasureneil ¢punmnana B rr. Kupxkaue, ['opoxosie,
Cyznane, [lerymxu, Cynorne, Cobunxke, KamenixkoBo. @unman o0ciyxuBaeT 3aCTpaxoBaHHOTO
paboraroriero HaceneHus - 2757224enoBeka.

BragnmupckoMm ¢rnmane kommaHuy paboTaloT B IITAaTe U MO JoroBopam - 484ei.

B nesnsax yiy4nieHns kauecTa 00CITyKUBaHHS 3aCTPAXOBAHHBIX 110 0043aTEILHOMY
MEIULHHCKOMY CTPAaXOBaHHUIO U KOHTPOJISI 3a KaueCTBOM JIeUeHHs 3acTpaxoBaHHbiX 27.12.2004
roJia NpuKa3oM I'eHepaJIbHOrO AUPEKTOpa ObIIN CO3aHBI CIIELYIOIIHUE CIIYKOBI:

1. Ciyx0a 3amuThl IpaB 3aCTPaxOBAaHHBIX

2. Ciyx6a obecrieueHus rpakiaH MEIUIMHCKUMH OIUCAMH
3. IOpuauueckas ciyx6a

4. Cnyx6a nHPOPMAIIMOHHOTO 00eCICUCHHS

Crpykrypa Bragumupckoro ¢pummana OOO «CK «Hroccrpax —M:
Otnen ynpaBieHUs
Otpnen cTpaxoBaHUsA
Otzen MEAUIMHCKO SKCIIEPTU3BI U 3aILUTHI IIPaB 3aCTPAXOBAHHbBIX
DHHAHCOBO-DKOHOMHYECKHI OTAEN
IOpunuueckuii ornen
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Jlnst paboThI BO BCEX OT/ENax CTPaxoBOil KOMIAHUH YCTAHOBJIICH CEpTHUIUPOBAHHBII
MIPOTPaMMHBI MIPOIYKT «ABTOMATH3HPOBAHHEIH KOMIIIEKC 10 yIeTy 3aCTPaxOBaHHBIX JIUI[ K
sKcriepTH3e TpeboBanuii Ha omtaty JIIIY B cucreme OMC», Bce paboune MecTa COTPYAHHKOB
KOMIIBIOTCPH3HPOBAHBI.

IIporpammHoe obecrieyeHne MO3BOISAET OCYIECTBIATD:

e IlepconnduipoBaHHbIi y4eT 6a3bl JAHHBIX 3aCTPAXOBAHHBIX.

*  Brirpysky uadopmanuu B equHyIo 6a3y JaHHBIX BraguMupckoro obmactaoro Gponga
oMC

¢ [IpoBenenue MeAUKO-3KOHOMHUYECKOM IKCIEPTU3BI U yueTa OKa3aHHOM MEAMLIMHCKOMN
MOMOIIH, KaK B II€JIOM, TaK U 110 oTaelbHbIM JITTY.

e Benenue 6a3pl gaHHBIX 10r0BopoB OMC 3aKII0YEHHBIX CO CTPAXOBATEISIMHU.

e Benenue 6a3bl JaHHBIX JOTOBOPOB C JICUEOHBIMHU YUPEKACHUAMU.

e (OOpaboTka cueToB nocrynaromux ot JITY.

e Vyer BhIIIAT OCylIeCTBIsIeMbIX B aapec JIITY.

*  Benenne Bcex BUIOB OyXTanTepcKoro ydera.

e Bepenne c uronst 2007 Bcex BugoB pacueroB ¢ JIITY, 0OTYETHOCTH U IKCIEPTHU3HI 1O
«ITUJIOTHOMY> IPOEKTY, HaIIPaBJICHHOMY Ha MOBBIIICHHE Ka4ecTBa yCIyT B cdepe
3[PaBOOXPAHEHYS.

e DKCIepTH3a JIbroTHOTO JIEKapCTBEHHOTO 00ECIIEUeHNST OTACIBHBIX KaTerOpHid TpaxkIaH,
HMEIOIHX [IPABO HA MOJIYYSHHE TOCYIapCTBEHHOH COIMAILHON IIOMOIIH B BU/IE
HabOpa COIHMANBHBIX YCIYT.

e IlepconnduimpoBaHHbIi y4eT 0Ka3aHHOH MEIUIMHCKON IIOMOIIH Ha OXHOTO
3aCTPaxOBaHHOTO (JIMLEBBIC CUETa) 10 BCEM BHAaM MEAMLIMHCKOM IIOMOIIH B paMKax
TeppUTOpHaTIbHOM mporpammsl OMC

E>xenHeBHO BeneTcs KOHCYIbTAlMOHHBIA pueM, paboTtaeT «I opsyas IUHUSI» 10 BOIPOCaM
obecnauenust OMC B ropozax: Brmagumup, Anexcanapos, Bssauku, I'ycs — XpycTanbHbIi,
Kogpos, Konpuyruno, Mypowm, Panyxusiii, Menexku.

B 2008&. B cpencrBax MaccoBoi HH(GOPMALH OMYOINKOBAHEI CTAThU JUIsl HACEIECHHUS 110
Pa3bBsACHEHHUIO UX TpaB B paMKkax cucteMbl OMC, KIIHeHTaM pa3ociaHbl IHChbMa C IPEIJIoKEeHHEM
OoJiee aKTUBHO 00paIaThCs B CTPAXOBYIO KOMIIAHUIO II0 BOIIPOCAM HEYIOBJICTBOPUTEIHHOTO
OKa3aHMs MEAUIIMHCKOM ITOMOIIH.

Kommnanus OO0 «CK «1Hroccrpax — M» umeer cailt B ceti MHTepHET (WWW/INQOS-
M.CrOSS-M.IU)KOTOPBI MPEIOCTaBIsIET BO3MOXKHOCTh HH(POPMALIMOHHBIX YCITyT
3aCTPaxOBaHHBIM IPakJaHaM B PEXKHMeE JBYXCTOpPOHHETO oOMeHa. Ha caiite mpesncTaBieHs
OCHOBHBIE IOKYMEHTBI IO CHCTeMe 0053aTeIbHOr0 MEIULIUHCKOTO CTpaxoBaHus B Poccuiickoit
benepanyu, nHGOpMaLUs 0 GpuIHanax KOMIIAHUH U TOJpa3JeIeHUX, pa3MelieHa GUHaHCOBas
OTYETHOCTb 32 MOCIIEAHHH Iofl. 3acTpaXxOBaHHBIE TPaX[aHE MOT'YT BOCIIOJIb30BAaThCS YCIYyTaMH
KOHCYJIBTAI[IOHHO-ICIETIEPCKOH CITyKOBI, HOIYyIHUTH IO 3aKa3y HEOOXOIMMYI0 HH(POPMALUIO
TUIOTPagCKOTO M3JaHus.

B 200&. Bnagumupckum (UIHaIoM KOMIIAHAH HOTy4eHo 18 6i1aronapCTBEHHBIX ITHCEM OT
KJIHEHTOB (3aBOMBI, IPEANPHUSATHS, GOIBHUIBI, aAMUHACTPALIMK PalOHOB 001aCTH U Ap.)

4.3.OpraHu3anioHHO —
TEXHOJIOTHYECKasl CXeMa
OKa3aHHs yCiIyr

O0beM 1 BUABI MEJUIIMHCKOHN ITOMOIIH, IPEIOCTABIIIEMON 3aCTpaXOBaHHBIM JIUIIAM,
OIIPENEISIOTCS. B COOTBETCTBUH C TEPPUTOPHAIBHON IIPOrpaMMOi 00513aTeIBHOTO MEAUIINHCKOTO
crpaxoBanus (nanee mo rexkery OMC), BXoJslieii B IpOrpaMMy rocyIapCTBEHHBIX TapaHTHIA
OKa3aHMs HaceIeHHI0 BraguMupckoit obactu 6ecriiaTHo MeAUuIMHCKO# nomoty Ha 2009
(TTocranosnenue I'y6epraropa obmactu ot 31.12.2008. Ne992).

[IpaBuna 00s3aTeNBHOTO MEAUIIMHCKOTO CTpaxoBaHus Ipakaad PP, npoxusaromux Ha
TeppuTOpuH BriamuMupckoii o6acTu yTBep KIeHBI TocTaHOBIeHHEeM [ yOepHaTopa obmactu
Nel09 ot 16.02.2004.

000 «CK «Iuroccrpax —M» B pamkax nucroiHeHus [IporpaMMsl 06s13aTensHOTO
MEUIHCKOTO cTpaxoBaHus noanucansl Ha 200%. noroBops! 0 puHAHCHPOBAHUU C
Bragnmupckum obnactaeiM porgom OMC u 1onrocpodHbie JOrOBOPHI HA OKa3aHUE U
(bHHAHCHPOBaHUE MEIMLMHCKHUX yCIyr co Bcemu 111 neueGHbIMU yupekaeHUAMH 0071acTH,
BKJIIOYeHHBIMU B cuctemy OMC B 2009

Takoke CTPaXOBOil KOMITAHKMEH OIUIAYUBAIOTCS BCE CUeTa (MEKTEPPUTOPHAIIBHBIC PACUCTHI),
BBICTABJICHHBIE JIEYEOHBIMH yUpexkIeHUsIMU Poccu, B KOTOPBIX OblIa OKa3aHa MEIULIMHCKAs
MIOMOIIb HAIITIM 3aCTPaXOBaHHBIM.

ITpu 3aKiII04CHUH JOrOBOpa (KOHTpaKTa) ¢ OpraHu3alyell CTpaXxoBOil KOMIIAHHEH, B paMKax
3akoHOJaTenbscTBa PO 1 BraguMupckoit o6iacty, BEIIAIOTCS MOJIMCA CTaHIapTHOTO oOpasia,
KOTOpBIe Hevararorcs aBromaruyeck (1 mosmc 3a 20 cexkyHn), KiueHT-opranu3anus (He 6onee 50
4eNI0BEK) 00CITy)KHBACTCSI: MOANCHIBASTCSI JOTOBOP M 0OecmeunBaeTcest mommucamu B tedenue 30
MHHYT, C MOMEHTA MPEJOCTABICHUS CIIUCKOB COTPYAHUKOB. [lommca no skemanuio KIHEHTOB
JIOCTaBIIIOTCS 110 YKAa3aHHOMY afipecy Kypbepckoii ciyx6oii. [Ipu yrepe momuca 1y0auKaThl
3aCTPaxOBaHHBIM IPakJaHaM BBIAAIOTCS OECILIATHO.

B cTpaxoBy10 KOMIAaHHIO ITOCTYIIAET NEPCOHU(PUIIMPOBAHHAS OTYCTHOCTh U CYETa OT BCEX
ne4eOHBIX yUpexIeHuH obnacth, padoTaromux B cucteMe OMC, Ha Bce BUIBI MEUIIHCKIX
YCIIYT, OKa3aHHBIX 3aCTPaXOBAHHOMY JIUILY, 00pabaThIBAIOTCSI C TOMOIIBIO KOMITBIOTEPHOIT
nporpaMmbl. CTpaxoBOi KOMIaHUEH TPOBOAUTCS METMKO—IKOHOMUYECKas SKCIIEPTH3a:
IUIAHOBAs, BHEIJIAHOBAsI, IO JKano0aM, 110 JIeKapCTBEHHOMY 00€CIICUEHHIO, TI0 «ITHJIOTHOMY>
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npoekty (B 2007%.-2008".), mo pacrnopsKeHHIO rOCYJapCTBCHHBIX OPraHoB, H JIp.

B Hacrosiiee BpeMs MOBBILIACTCS POJIb IOPUIMYECKOro oTAena Biaaumupcekoro dummana
KOMIIaHHH, B KOTOPOM paboTatoT ABa opucta. OTael oCyIecTBIACT: OKa3aHue IPABOBOIL
MOMOLIHU 3aCTPAaXOBAHHBIM 110 BOIPOCAM 0053aTeIbHOr0 MEAULIMHCKOTO CTPaXOBaHUS;
OecIIaTHyIo I0pPUANYECKYIO IOMOIIb 3aCTPaX0BaHHBIM IIPH CyeOHBIX pa3oupaTenbCTBax,
CBSI3aHHBIX C KAYECTBOM MEMITHHCKOI TOMOIIU U 00ECIICUeHUH JIEKAPCTBEHHBIMU CPEACTBAMH;
IOPAANYECKYIO IKCIIEPTHU3Y IPOSKTOB HH(POPMAIIMOHHBIX COOOIICHNI, CEMIHAPOB, BHICTYTUICHHHA,
JIOTOBOPOB; IIPOBEICHIE IOPUIMIECKIX KOHCYIBTAINH 110 BOIIPOCcaM 00sI3aTeIILHOTO
MEIUIMHCKOTO CTPaXOBAaHMS IS OPraHU3aLUK U 3aCTPAaXOBAHHBIX TPAXKIaH, KOHTPOJIb 3a
3aKIIIOUEHHEM, ITPOAJICHUEM U pacTopikeHHeM 1orosopos no OMC, u ap.

CucreMa KOHTPOJISL KauecTBa OKa3bIBACMBIX MEIMIMHCKUX YCIIyT OIpe/eseHa
3aKOHOJIaTeIbCTBOM Biiagumupckoit 061acty, npukazaMy AernapTaMeHTa 3ApaBoOXPaHeHHUS 1
Bragnmupckoro gporga OMC. PaGoTy 1o KOHTPOITIO Ka9ecTBa MEIUIMHCKON TOMOIIH B
CTPaxoBOH KOMIIAHUH IIPOBOAXT OTJEN 3AIIHUTHI IPAB 3aCTPaXOBaHHBIX M BHEBEJOMCTBEHHOTO
KOHTPOJISI KauecTBa MEAMIMHCKON momony. B Hem paGoraror 26Bpadeii —dKCIIepToOB BhICHIEH
U TIepBOY KaTETOPUH TI0 CIIEIYIOIINM CIEIUAIbHOCTSIM: KapHOJIOT U, aKyILIEpCTBO
TMHEKOJIOTHS, HEBPOJIOTUsI, CTOMATOJIOTHs, PEBMATOJIOTHSA, JEePMAaTOBEHEPOJIOTHs, XHUPYPrus,
TPaBMAaTOJIOTHsl, OPTONEHS, TEPANus, IIyIbMOHOIOTHS. [1ATh Bpaueil —3KCIEpTOB ABISAIOTCS
IITATHBIMU.

B nacrostiee Bpemst mojnucad gorosop ¢ Spocnasckum pummranom OO0 «CK «Hroccrpax —
M>» 1o opraHU3aIyy COTPYIHUYECTBA 1 OOMEHa BpadyaMy —KCIEPTaMU B PaMKax MPOBEICHUS
9KCIIEPTHU3EI MEAHUIIMHCKOM OMOIIY, OKa3aHHOI 3aCTpax0BaHHBIM IpakaaHaM Bo Biagumupckoit
obJacTH.

BHeBenOMCTBEHHBIH KOHTPOJIb KaueCTBa IIPOBOUTCS TI0 CIIEAYIOINM HAIPaBICHHUSIM:
ITpoBenenne 3KCNEPTU3bI MEAUIIMHCKOI OMOIIH B JICYEOHBIX YUPEKACHUSX.
Pabora o oOparieHnsIM rpaxiaH — KOHCYJIbTALMH, YKCIIEPTH3A.
DKcnepTH3a JIbFOTHOT'O JICKAPCTBEHHOTO 00ECIIeUeHNs OT/ICIbHBIX KaTErOPHil Ipax/IaH,
MMEIOIIUX [IPaBO Ha MOJTy4YEeHHE TOCYAapCTBEHHON COLMAIbHOIT HOMOLIH B BUie Habopa
COIMABHBIX YCIYT.

I1py BEISIBICHHBIX HApyNIEHUSAX B OKa3aHHH MEAUIIMHCKON IIOMOIIM CTPaxoBasi KOMIAHHS
npumenseT k JIITY mrpadHble caHKIHN.

DKcnepTu3a MeAUIIMHCKOM ITOMOIIY NOApa3eNsIeTcs Ha INIAHOBYIO U neneByro. B 2009
Bragumupckum puunanom OO0 «CK «uroccrpax -M» onpezeseHo nposectu 282000
IUIAHOBBIX SKCHEPTH3 MEAULMHCKOM oMoy, 4to coctaBuT Ha 10003acTpaxoBaHHBIX TPpakiaH
1024 nnaHOBBIX SKCIIEPTH3 KaueCTBa MEULMHCKOM TOMOIIIH.

Bo BrnagumupckoM Quirane KOMIIAHUN €KEJHEBHO BEACTCS KOHCYJIbTAlIMOHHBIH IIPUEM 110
BOIPOCAM MEAULUHCKOTO CTPaXOBaHUs ¥ OKa3aHHs MEIUIMHCKON oMoLIHu, paboTaeT TeneoH
«ropstaeit TMHUN». MHOTHE JKaJlo0bl TpaXkJaH CHUMAIOTCS, Onarogapst onepaTuBHOMY
B3aMMOJICHCTBUIO COTPYAHHKOB CTPAXOBOH KOMITAaHUH C PYKOBOJUTEISIMI ¥ BpadaMH JIeUeOHBIX
yupexxaeHuit. [ITncbMeHHBIE aT00bl OTIEIOM MEIUIIMHCKON SKCIIEPTH3HI U 3aIIUTHI IIPaB
3aCTPAaXxOBAHHBIX PACCMATPHUBAIOTCSI TOPA3/I0 OIEepaTHBHEE CPOKOB, OIPEeTIeHHBIX
3aKoHO/aTeabcTBOM Poccuiickoii Ddenepaiiy, a MIMEHHO: YCTHBIC jKaJI00bl pACCMaTPHUBAIOTCS — B
TeYeHHe OJHOTrO IHs. [InchMeHHbIe KaloObl —paccMaTpHUBalOTCS B TeueHue 1 s, ecin yKkasaH
Tene(oH 3aCTPaxOBaHHOTO — OTBET TAKXKE JACTCS B TEUEHHUE OAHOro AHs. XKanoObl, pu KOTOPBIX
HEO0OXOMMO NPOBECTH MEIHILIMHCKYIO SKCIICPTU3Y PACCMATPHUBAIOTCS B TCUCHHME ISATH JHEH.

4.4 . TpeboBanus 1o
Oe3omacHOCTH

B cBoeit pabote OO0 «CK «HTOCCTpax-M>» pyKOBOACTBYETCS (eaepantbHbIM
3aKOHOJIATEILCTBOM B chepe CoOIIF0JeH s HEOOXOAUMBIX MEPOIPUATHIA 110 3aLIUTE
uH(bOpMAIMH, a TAKKe BHYTPEHHUMH nprKa3zamu: <« BBeleHHH B nelictBre [TosoxeHus o
koHpuaeHmanbHoi uapopmanmun OO0 «CK «Hrocerpax —M» (mpukasz Ne 141/060t
07.11.2006.) u mpuka3 Ne 85/08ot 17.06.2008 «O BBenenun Komekca stukn OO0 «CK
«MHrocerpax —M».

Komnanus UCnosb3yeT TOIbKO CepTHHUIMPOBAHHbIE TPOrPAMMHBIE TPOIYKTHI.

Jlomyck Bpauell Juisi MPOBEICHHS SKCIIEPTU3bI Ka4eCTBa MEAULIMHCKOI ITOMOIIHU CTPaXOBOit
KOMITaHUH O0(OPMJICH 110 TpeOOBaHUsAM 3aKoHOIaTebcTBa PD, Bce Bpauu cepTHhHUIMPOBAHbI 1
UMEIOT MPaBO IPOBOIUTH MEAULIMHCKYIO KCIIEPTH3Y.

ITo 3anpocam pyKOBOAHUTENICH OpraHu3alnii, KOHTPOJIHUPYIOIIUX U CyAeOHBIX OPraHOB
CTPaxOBOM KOMIIaHUEH NpeocTaBseTcsd HHPOpMaLUs CTPOro B paMKax, pa3peleHHbIX
3aKOHOAATENLCTBOM PD.

5. apanTun KayecTBa yciayr:

5.1.Cpox npenocraBieHus
rapaHTHU KauecTBa yCIIyr

Ha Becb nepuon neicTBUs MyHULIMIIAIBHOTO KOHTPAKTA.

5.2.00beM npenocTaBieHAS
TapaHTHil Ka4ecTBa yCIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH PAaBOBBIMU HOPMATHBHBIMU
aktamu P® u Bnagumupckoit ob6maacty, peryIupyonMy oTHomeHus B cucteme OMC.

6. MecTo oka3aHUs yCIIyT:

r. Bnagumup

7. dopma u pazmep
o0ecrieueHus UCTIOJTHEHUS

MYHHUIMIIAJILHOTO KOHTPAKTA!

HE TpedyeTcs
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4. 0A0 «Cmpaxoeasn komnanusa «COIA3-Meo», wpuduueckuit adpec. 117997, 2. Mockea, yi.Havwemxuna 0.16,
noumoewlii_adpec. 117639, 2.Mockea, ala_49;. Bradumupcras Oupexyus Ilenmpanvnozo curuana OAO
«COI'A3-Meo», opuouueckuii_adpec. 600020, e.Braoumup, yn. b.Huscezopoockasn, 0.63-n, noumoegntii_aopec:

600005, 2.Braoumup. Inekmponpudopoeckuii npoeso, 0.2-a.

HpenﬂaraeMble YCJI0BMS 3AKITIOYCHAS MYHHIINITIAJIBHOI0 KOHTPAKTA:

Haumenoanue yciyr

IToxa3aTenn

1. O6wem ycayr

Uncnennocts paboTHUKOB MY 3 «l oponckas 6onpauna Ne 4»r.Bnagumupa - 2674enosex.

2. CTouMOCTb yCIIyT U
YCIIOBHUSI (PUHAHCHPOBAHHUS:
2.1.CroumocTs yciyr
(b paMut ¥ IPONHUCHIO)

504 800py6. (mATHCOT YETHIPE THICIYH BOCEMBCOT PYO.), [IEHa MYHHIMITATLHOTO KOHTPAKTA
OIPEEeNACTCS PA3MEPOM SIMHOTO COLMAIBHOTO HAJIOTA B YACTH, MOUISKAILCH yriaTe
MYHHULHUIAIbHBIM 3aKa34UKOM B (DOH/bI 0043aTEIBHOIO MEAULIMHCKOTO CTPAXOBAaHUS B COOTBETCTBUH
€ HAJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoil denepanny B TEUEHUE BCEIO CPOKA ACHCTBUS
MYHHIHUIAIBHOTO KOHTPAKTA.

2.2.®opma, CpokH U
HOPSIIOK OIIATHI YCIIYT:

dopma omaTh yciIyr - 6e3HaNN4HBI pacuer B pyoisix PO,
CpoKH U MOPSIOK OIIATHI YCIIYT - B COOTBETCTBUM C JCHCTBYIOMIMM HAJIOIOBBIM 3aKOHOAATEILCTBOM
P®, B coorBercTBuu co crarbeii 241HK PO

3. Cpoku oKka3aHHs yCIyr:

C MOMeHTa 3aKII0YeHHs MyHUIIMIAIbHOTO KoHTpakTa mo 31.12.2009-.

4. KauecTBo yciyr:

4.1.MepormpusaTus 1o
00eCIeueHNI0 KauecTBa

Jlns BemonHeHUst yenoBuit CTpaxoBaTens 10 KadecTBY MEAUIUHCKUX YCIIYT, IIPEIOoCTaBIsIEMBIX
3acTpaxoBaHHEIM rpaxkaaHaM OAO «CtpaxoBas kommnanus «COI'A3-Men»» ob6s3yercs:
OcCymIecTBISTh IPEAOCTaBIeHIE KaueCTBEHHBIX MEJUIUHCKUX YCIYT 110 BceMy crieKTpy [Iporpammsl
rOCyAapCTBEHHBIX FapaHTUH OKa3aHMs HaceJeHuIo Braaumupckoit obmactu GecriaTHOR
MeIUIMHCKOH oMoty Ha 2009r.
Jlnst 3TOrO CTpaxoBast KOMIAHUs 00eCIeYNBaET:
- (huHaHCHpOBaHHE TeUEOHBIX YUPESIKACHUH 00IACTH 32 OKa3aHHYIO MEAUIMHCKYIO TOMOIIb
3aCTPaxOBaHHEIM IpakaaHaM, B 00beMe, yCTaHOBICHHOM IIporpammoii rocyjapcTBEHHBIX FapaHTHit
OKa3aHWs HaceJeHUIo Braanmupckoit obnactu GecruraTHO MeauuHcKoi nomontu Ha 2009r.,
OIUIATy IPEeAbSIBICHHBIX CUCTOB 32 MEIUIMHCKYIO IIOMOIIb, OKa3aHHYIO 32 IpeenaMu Biagumupckoit
obuacru;
- BbIIa4y MEJMIIMHCKHX MOJIMCOB YCTAHOBIEHHOT0 00paslia B KpaTyaiIlie CPOKH U JOCTAaBKY HX
CtpaxoBarenio;
- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBAaHHOCTH M KaUECTBA OKA3aHHOH 3aCTPaXxOBAHHBIM
MEIMIMHCKOH ITOMOIIH BO BCEX JIeUeOHO-TTPOMUIAKTHYECKUX YUPEKICHUAX 00J1acTH, paboTaIOIINX B
cucreme OMC Bragumupckoit o6iacti, B coorBeTcTBUH ¢ «Ilo0skeHneM 00 opraHU3aruy KOHTPOJIS
00bEMOB 1 Ka4eCTBa MEAUIUHCKOH IIOMOIIH IIPH OCYIIECTBICHUH 0053aTeILHOI0 METUIIMHCKOT 0]
- DKCIEPTU3Y AOMOIHUTEIHHOTO JIEKAPCTBCHHOTO 00eCIeUECHHS JIbITOTHOI KaTerOpHH TPakKaaH.
- IpaBa 3aCTPaxXOBaHHBIX B J0CYAEOHOM H CyfeOHOM HMOPSIKE Ha ITOIYICHHE MEIUIIMHCKON TOMOIIN
U VX 3aIUTy B YCTAHOBJIEHHOM JI€HCTBYIOIIMM 3aKOHOJATEIHCTBOM MOPSIKE;
KauecTBo ycimyr crpaxoBasi KOMIAHHs TapaHTUPYET BBIMOJIHEHUEM CIECAYIOUIUX MOKa3aTeNeH:
1. Benenue 6a3bl faHHBIX 10roBOpoB o OMC, B TOM 4KCIIE ¢ HOMOIIBIO IPOTPAMMHOTO MPOIYKTa
Bnamumupckas gupekuus OAO «Crtpaxosas komnanus «COI'A3-Men» umeer
BBICOKOKBATU(HITIPOBAHHYIO CITyk0y HHPOPMAIMOHHOTO 00ECTICUSHNS], UMEIOIYIO
COOTBETCTBYIONIEE TEXHUIECKOE 00eCIedeHre U IIPOTPaMMHBIE CPEJICTBA ISt pabOTHI O
00s13aTeIbHOMY MENUIIMHCKOMY CTPaxXOBaHUIO, 00ECIIEUNBAIOIINE BEICHUE PETUCTPa 3aCTPaXOBaHHBIX
rpakzia, a Takxke 1oroBopos 1o OMC co CtpaxoBaTesnsiMy U IEPCOHUPUITMPOBAHHBINA yIeT 00bEMOB
MEIUIHCKOM TOMOIIH, OTIAUYE€HHON U3 CPEJCTB 0053aTENIbHOTO MEAUIIMHCKOTO CTPAaXOBaHHUI.
HmetoTcst coGCTBEHHBIE TPOTPaMMBbl: aBTOMATH3MPOBAHHAs POrPaMMa 10 BEICHUIO PETUCTPa
3aCTpaxOBaHHBIX JIUI] U 10T0BOPoB co CtpaxoBarensimMu «OMC-Tlonuc», aBTOMaTu3upoBaHHAs
IporpaMma o MeIUKO-3KOHOMHYECKOH IKCTIEPTH3E U MEPCOHU(UIINPOBAHHOMY y4eTy 00beMOB
MEIUIMHCKON oMoy, - «OMC-DkenepT».

2.IlepcoHn(UINPOBAHHBII y4eT 3acTPaxOBaHHBIX, B TOM YHCIIE C TOMOIIBIO IPOrPAMMHOTO

MIPOJYKTa

Hawn6onee o6mmpHO# nHGOpMaIHei 0 COCTOSHIHN 310POBbS 3aCTpaxOBaHHBIX B cucteMe OMC
rpakiaH 00JIaJal0T CTPaXxOBbIC MEIUIIMHCKHE OpraHU3aliH, BeyIINe IepCOHN(DUIMPOBAHHEIN yueT
OKa3aHHOW U OIJIaYeHHOW MEIULIMHCKOM MOMOIH, IpeaycMoTpeHHoH [Iporpammoii 00s13aTensHOTO
MEJHUIHHCKOTO CTPaXOBAHUS .

Nmeromascs aproMaTu3upoBaHHas nporpamma «OMC-OkenepT». 1o3BossieT Bragumupckoit
JUPEKLUH BECTH y4eT U OCYLIECTBIATh OTYETHOCT 10 3aCTPAXOBAaHHOMY HACENEHHUIO C pa30UBKOil MO
KaTEerOpHsIM; a TAK)Ke BECTH NEePCOHU(UINPOBAHHBIN ydeT 00bEMOB H CTOMMOCTH OKa3aHHON
MEUIIHCKOHN TOMOIIH KaXKJJOMY 3aCTPax0BaHHOMY, IIPOBECHHBIX SKCIIEPTH3 KauecTBa
MEUIIHCKOHN TOMOIIY U HAJIOKEHHBIX IITPAaQHBIX CAHKINI.

Bnamumupckoil qupexnueit IO OAO «Crpaxosas komnanus «COI'A3-Men» BeeTcss MOHUTOPHHT
00BEMOB OKa3aHHOM MEIUIIMHCKON ITOMOLIX U e¢ (PMHAHCUPOBAHUSA ¢ POPMUPOBAHUEM NIEPCOHATBHBIX
JIMLEBBIX CUETOB 3aCTPAXOBAHHBIX, UTO MTO3BOJISET YUUTHIBATh TOMy4eHHE MEAULIMHCKON TTOMOIIN B
Pa3HBIX MEIMIIMHCKHUX YUPEXKACHUSIX KaXIbIM 3aCTPAXOBaHHBIM.

Ha nepcoHn¢ununpoBaHHBIX KapTOUKaxX HaKarumBaeTcs HHGopMmanus 06 oOparieHusIx
3aCTPAaXxOBAHHBIX B MEAUIMHCKHE YUPESKACHHMS, O BUJIE MOITyUSHHOI MEUIIIHCKOM TOMOIIH U O
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XapakTepe HO30JIOTHH, O CPOKaxX JICUSHUS U O CTOMMOCTH JICUSHHS, OTIAYNBaeMOil CTPaxoBoit
KOMITaHHUEH.

Taxum o6pazom, OAO «Crpaxosast kommanusi «COI"A3-Mex» UMeeT BO3ZMOKHOCTD (IO XKEJIaHHIO
paboronatens) HHGOPMHUPOBATH O CTPYKTYPE MEMUIIMHCKOI OMOLIH, OKa3bIBAEMO COTPYIHHKAM H
3aTparax Ha OKa3aHHe MEAUIMHCKOH OMOIIH.

3. Meauko-sKoHOMHYECKast IKCIIEPTH3A OKa3aHHOM MEeAUIIMHCKOM oMoy o OMC

OAO «Ctpaxosas xkomnauusg «COI'A3-Men» rapaHTUpyeT 3aIIUTY NIPaB 3aCTPAXOBAHHBIX U
BBICOKOKBaU(UIIMPOBAHHBIH KOHTPOJIb 0OBEMOB U Ka4eCTBa OKa3bIBAEMBIX MEIMIIMHCKHX yCIYT, B
COOTBETCTBUH C YTBepKIeHHbIM [looskeHneM 00 opraHM3anyy KOHTPOJIS 0OBEMOB U KauecTBa
MEUIHCKON TOMOIIH IIPH OCYIIECTBICHUH 003aTETHHOTO MEIHIIUHCKOTO

Jliia aToro uMeercs, B rooBHOM komnanuu — YnpasineHue OMC u 3aluThl IpaB 3aCTPaxOBaHHBIX.
Bo Bragnmupckoii ©MeeTCs 0TI 3alUTHI IPaB 3aCTPaxXOBaHHBIX M SKCIIEPTU3BI Ka4eCTBa
MEIULMHCKOW IIOMOLIH.

KonTpoab 066eMOB 1 KauecTBa MPE0CTABIAEMON MEAULIMHCKOH TTOMOIIH U
JIOTIOTHUTENBHOTO JIEKAPCTBEHHOTO 00ECTIeUeHHUs OCYLIECTBIAETCS TOCPEACTBOM IPOBEICHUS
MEIUKO-9KOHOMHYECKHX KCIIEPTU3 U IKCIEPTU3 KAaUeCTBA MEAUIIMHCKON TTOMOIIH 1 JIEKapCTBEHHOT O
obecneuenus . Bo Bragumupcekoif aupeknnu  9T1a paboTa sSBISCTCS IPUOPUTETHON U
OCYIIECTBIISIETCS B IOJTHOM 00beMe H C BEICOKOH 3()(heKTUBHOCTBIO.

Tak, 3a 2007ron npoBeneHo 45153skcniepTr3bl, U3 HUX 00HAPYKEHO HAPYIICHHH B 00BEMe
Y KauecTBe MeauIuHCKoi momomy B 20 157cnyyasx, t.e 44.6 %.
3a 2008rox nposeneno 307073kcnepTis3 , U3 HUX OOHAPYKEHO HApYIISHU B 00beMe U KauecTBe
MequuuHCKO# oMoty B 9814cnyqanx, 1.6 32 %.

JlocTurHyTas MoJoKUTENIbHAS JUHAMUKA CHU)KEHUS HAapyIIeHNH B KaUeCTBE OKa3bIBAEMOM
MEIMIMHCKOH IOMOIIH HATIAAHO roBOpHT 00 3¢ dexTuBHOCTH paboThl Braaumupckoi aupexiun
OAO «CrpaxoBas komnanust «COI'A3-Men».

Kommst @opwmst 1IN «Opranuzarys 3aluTsl IpaB ¥ 3aKOHHBIX HHTEPECOB IPAKIaH B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO cTpaxoBanus» 3a  2008r. npunaraercs
4. ITepconnupoBaHHBIN ydeT OKa3aHHOI MEIUITMHCKOI MOMOIIH IO BCEM BHIaM MEIMIIHHCKOI
MTOMOIIY B paMKaX TePpUTOpUaIbHOM nporpaMmmel OMC.

OAO «Crpaxosas kommnanusi COI'A3-Men» ocyiiecTBiseT epcoHnpUIHPOBAHHbBIA yIeT
MEIMLMHCKOM MOMOLIH 110 BCEM BUAAM MEAMLIMHCKOM MOMOLIH, yTBEPKIEHHON TEPPUTOPUATIBHOMN
nporpammoii mo OMC. JlaHHBII y4eT OCyLIeCTBIAETCS € IOMOILIBI0 COOCTBEHHOTO IPOTrPaMMHOTO
npoaykra «OMC-sKcriepT», KOTOPBIH T03BOJISICT IPOU3BOANT YI€T MEAUINHCKON ITOMOIIIH,
OKa3aHHOM ITalMeHTaM Ha aMOyJIaTOPHO-TIOJIMKIMHIYECKOM YPOBHE, B CTAI[IOHAPaX U JHEBHBIX
crarmonapax. Kpome Toro, mporpaMma mo3BoJsieT yIUTHIBaTh IIOCTABICHHBIE AUArHO3bI, CPOKH
JICYCHHUS U CTOUMOCTb JICUCHHUS.

IIporpaMMHEIif KOMIUIEKC MO3BOJISIET (POPMUPOBATH JAHHBIC O BHIIOJHEHHH JIeUeOHBIMA
YUPEKICHUAMH IUIaHOBBIX MTOKa3aTenel, yTBepkaeHHbli [Iporpammoli roc. rapanTHii MOMeCIYHO U
10001 OTYETHBIN epruoI. DTO AAET BO3MOXKHOCTH CTPAXOBOW KOMIAHUHM KOHTPOJIUPOBATh U
aHanm3upoBaTh padoty JIITY mo BRIMOIHEHHIO JOBEACHHBIX INIAHOBBIX MOKA3aTeNIeH.
[epconnduuupoBanHslii yuet o nporpamme «OMC-3KcnepT> Mo3BOJISIET OCYIIECTBIATh KOHTPOJIb
HaJ| TapudamMH Ha Bce BUABI MEAUIIMHCKHX YCIIYT, HE IOITyCKaeT K OIUIaTe CIydad OKa3aHUs
MEIUIMHCKON IOMOIIY 10 BUJaM, He BxoasamuM B [Iporpammy roc. rapantuit no OMC.

5. Cpox BbIIauM MEIUIIMHCKHUX HOJIHUCOB

«Crpaxosas xomnanus «COI'A3-Men» rapanTupyer BblIady IOJIHCOB B TeueHue 1 rus, mocie
MOJNMCAHUSA KOHTPAKTa. B mocnenyiomeM it BHOBb IPUHATHIX COTPYAHUKOB B TeueHHe 25 cek. npu
oOpalieHun cTpaxoBaTes.

«CtpaxoBas komnanus «COI'A3-Men» npuHuMaet Ha ce0s 00513aHHOCTH € COTTIACHS CTPaxoBaTes
JIOCTaBIISAITh CTPAXOBbIE MOJIHCHI B OPUC CTpaxoBaTes.

6. Hammrume Bpadeli-sKkcriepToB, OCYIIECTBIIONINX KOHTPOJIb OKa3aHUS MEIUIMHCKON ITOMOIIH
3aCTPaxOBAHHBIM JIMLIAM.

Jnst ocyIecTBIIGHHST KOHTPOJISI KA4eCTBA OKa3bIBaeMOH 3aCTpaxOBaHHBIM IpaXkaHaM
MEeIUIIHCKOH oMoty ["osoBHast KoMITaHus ¥ BiaguMupckast AUpEKnus IMeeT COCTaBbI IITATHBIX
BHEMITATHBIX BpaueH-3KCIEPTOB.

Bcero B Komnanuu KOHTpoJieM KayecTBa OKa3aHHON MEIUIIMHCKON MOMOIIY 3aHUMaroTcst 176
LITATHBIX Bpaueii-okcrnepToB. M3 HUX BHICIIYIO KBaTH(pUKauio nmetoT 126 8paueii (71,6%),yueHyro
crenens — 11Bpaueii (6,3 %) .Kpome Toro, ykazaHHyo GyHKIHIO BHIMONHSIOT 750BHEIITATHBIX
Bpaueii-d9KCIEePTOB, M3 HAX BBICIIYIO KBaJn(uKaiuo umeror 736spaueii (98,1,6%)y4eHyro cTeneHb
— 2278paueii (30,3 %).

Bo Briagnmupckoit JUpEeKIH KOHTPOJIEM Ka4ecTBa OKa3aHHOH MEJUIIHCKOM MOMOIIY 3aHUMAIOTCs
26 Bpaueii-skcnepToB. Briciryio kBanuduKanuoHHyI0 KaTeropuio uMeloT 18 Bpaueli-skcriepToB; u3
KOTOPBIX YYEHYIO CTeHeHb HMEIOT 4 Bpaya- 3KCIepTa: 2 JOKTOpa MEIULMHCKUX HayK U 2 KaHIu1aTa
MEIULUHCKUX HayK. Peructpel Bpauelt -5KCrepToB MPHUIararoTcs.

7. BO3MOXXHOCTb OKa3aHUs 3aCTPAaXOBAHHBIM IpaxiaHaM OecrIaTHON I0pUANIECKONH IOMOIIN B
cyneOHBIX pa30upaTensCTBaX, CBSI3aHHBIX C KAYECTBOM MEIMIIMHCKOM MOMOIIH.

«Crpaxosas komnanus «COI'A3-Men» rapantupyer nocyneOHyIo n GecrIaTHyIo CyaeOHyIo 3aluTy
[IPaB 3aCTPAXOBAHHBIX IPasKAaH.

JocyneOHas 3ammura
3a 2008r. Bo Bragumupckyio upeknuio noctymmwio 55xano6. M3 Hux npu3HaHe! 000CHOBAHHBIMH -
38 xanobsl. Bee 38 xanob ynosnerBopens! B jocynebHoM nopsiake, T.e. 100%o0t uncia
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000CHOBaHHEIX *kano0. MaTtepuanbHoe Bo3MereHne coctaBuio 6890,5py0.

3a 2007r. Bo Bnagumupckyro aupekimio moctynmino 1175xano6. 13 Hux npu3HaHEL
o6ocroBaHHEIME - 1005xano6. ITo Bcem 100:xano6am MpuHATHI MOJI0XKUTEIBHEIE PEIICHHS I OHU
YAOBIIETBOPEHBI B OCyneOHOM mopsiake, T.e. 100%o0t uncna 000cHOBaHHBIX xaii00. MarepraibsHoe
BO3MelleHne coctaBuio 31681pyo6.
CynebHas 3amura
Jlna obecriedeHust CyieOHOM 3alUThI 3aCTPAXOBAHHBIX TapaHTHPYEM:
- [IpenbsBnenue B CyIeOHOM NOPSJIKE HCKA MEAULIHCKOMY YUPEKIACHHIO HIIM MEAUIIMHCKOMY
paboOTHHKY Ha MaTepUaIbHOE BO3MEIICHHE (B T.4. MOPAJIbHOTO BPE/a, CBA3aHHOTO C (PU3HYCCKUMU U
HPABCTBEHHBIMU CTpPaJaHUsIMU NTAIIMEHTA U3-32 HEIPAaBOMEPHOTO MOBECHNS I Oe3aeicTBIS
MEIUIMHCKUX PaOOTHHKOB, IPHYMHEHHOTO 3aCTPAXOBaHHOMY 10 UX BHHE).
- o0’kaJIoBaHUE B Cy/ie HEMPAaBOMEPHBIX JACHCTBHI U pEeLIEHUH OPTaHOB, YUPEKICHUH WITH
pabOTHHUKOB, HAPYIIAIOIIUX [PaBa 3aCTPAXOBAHHOTO MAIUCHTA.
- OeCIUIaTHYIO FOPUIMYECKYIO IIOMOIIb 3aCTPaXOBAHHBIM, COCTaBJICHUE HCKOBOTO 3asBJICHUS B CIIydasx
HaHEeCEeHHs BPEZa 3[J0POBbIO NaleHTa
- OecrutaTHOE NPOBEJEHHUE MOBTOPHOM KCIEPTH3BI 110 IPOCH0E 3aCTPAXOBAHHOTO
- ydacTne B cyileOHOM pa3OupaTeIbCTBE B KauecTBE HE3aBUCUMOTO IKCIepTa Ha 0e3B03Me3THON
OCHOBE
3a 2008r. rpaxxranamMu oJjaHo 2 HCKa Ha BO3MEIIEHHE 3aTpat Ha Jiedenue. CymoM 06a ucka ¢
y4JacTHeM CTPaxoBOH KOMIIAHUH yIOBIeTBOpPeHbl. CyMMa MaTepHaJIbHOTO BO3MEIIEHHS COCTaBMIIA
47 086py6. Cymma Bo3MelLeHHsI 110 MOpaiibHOMY Bpeay coctasiia — 105 00(y0.
8. KonryecTBo M1aHOBBIX IKCIIEPTH3 KauecTBa MeauHCKoi momoiu B 2009roay B pacuere Ha
OJIHY THICAYY 3aCTPaXOBaHHbIX.
OAO «CrpaxoBas komnanus «COI'’A3-Men» 00s3yeTcst MpOBECTH MIAHOBbIE SKCTIEPTU3bI KAUECTBA
MeauuHCcKo# oMoy B 2009roxy B cooTBeTcTBHM ¢ pHiioskeHneM Nel k 3asBke.
9. Cpoxk paccmotpenust CTpaxoBIIHKOM kKajlo0 3aCTPaXOBAaHHBIX JIUII.
OAO «Crpaxosas xommanus «COI'A3-Men » 00s13yeTcst cOOIIONATE CASAYIONIHE CPOKH
paccMOTpeHHsT 00palIeHnit 3aCTPaX0BAHHbIX IPaXKIaH:
- Tlpu mu4HOM OOpAICHUH IPaXKAaH (JIMYHOE MOCeIICHHe O(QHca TUPEKIMH) —Oo0palleHHe
paccMaTpHuBaeTcs U JaeTCsl OTBET HEMEUICHHO B IIPUCYTCTBHHU 3aCTPAaXOBAHHOTO.
- [Ipu nucpMeHHOM OOpaleHnH, He TPEOYIOIeM IPOBEICH S SKCIIEPTU3bI KAUeCTBa MEULIMHCKOIT
MIOMOIIH - B TeueHue 1 qus.
- IIpn nmuceMeHHOM OOpaleHnH, TPEOYIONEM IPOBEIECHHS SKCIIEPTU3BI KA9eCTBA MEIUINHCKON
TIOMOIIH - B Te4eHHe 2 JHeit

4.2.MeTo/ibl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

OAO «CrpaxoBas kommanus «COI'A3-Men»(panee OAO «I a3npoMMencTpax») - OHa U3
KpYIHEHIINX CTPAaXOBbIX MEAULUHCKUX KoMmnanuil Poccuiickoil @enepanuu, cnenuaiuzupyromascs
Ha OCYIIECTBIEHUH 00513aTeIbHOTO0 MEAUIIMHCKOTO CTPAaXOBaHMUs, paboTaeT Ha CTPAXOBOM PBIHKE
6osiee 10teT, ¢ anpens 1998r. Orunauennslit ycraBHblid kKanutan 102.5MiH. py6., 4TO MOITHOCTHIO
COOTBETCTBYET TPeOOBaHMAM 3aKOHOJATENbCTBA PD 1 Mo3BONsAET MIAaHUPOBATH CBOIO AEATENBHOCTH
Ha JI0JITOCPOYHOM OCHOBE.

B Hacrosmee Bpems konuuecTBo 3acTpaxoBaHHbIX OAO «CrpaxoBas komnanus «COI'A3-
Men» npessimaer 10 MiTH. 4enoBek, a perHOHaNbHAs ceTh HacuuThBaeT 6onee 400monpasnencHuii Ha
teppuropun 48 cyopekroB Poccuiickoit @enepannu. Kommanuei 3axmodeHo 6onee 3,9
TBIC.JOTOBOPOB C MEJMITMHCKUMHE yUIpEXKICHUSIMH, padoTaromumu B cucreme OMC, uto rapaHTHpyeT
MOJIy4eHHUe HaceleHneM OeCIIaTHOM MeIUIMHCKON MOMOIIM Ha Beeil Teppuropuu PO.
Kommnanus siBisercst muaepoM B 001acTy pa3paboTKu U peanu3anuy HoBbIX TexHoaoruit OMC. Illtat
OAO «CrpaxoBas kommnanust «COI'A3-Men» yKOMIUIEKTOBaH BbICOKOKBATU()UIIMPOBAHHBIMU
CIeLHUATNCTaMHU U IKCIIePTHO# cityx60ii, B KoMnanun 3¢ (hekTUBHO IEHCTBYIOT CITy)XObI KOHTPOJIS
Ka4yecTBa MEIUIMHCKON IOMOIIY, MEAUKO-OKOHOMUYECKOH IKCIIEPTU3BL, 3aLUTHI IIPaB
3aCTPAaxOBAHHBIX, HAKOIUICH 3HAYMTEIIBHBIN OIBIT pabOTHI B PErHOHAX, MEIOIINX Pa3JINIHOe
¢uHAHCOBOE OOECIICUeHNE U PAa3HBIl YPOBEHb Pa3BUTHS HHPPACTPYKTYPHI MEIUIIHHCKOI CETH.

OAO «CrpaxoBas komnanus «COI'A3-Men» oaHOH U3 IepBbIX KOMIAHUHI BCTYIUIO B IIPOrpaMMy
peanuzauuu Oexepansaoro 3akoHa ot 22.08.2004\e 12203 B yacTH AOMOIHUTEIFHOTO CTPAXOBAHHS
nexapcTBeHHOro obecniedenus (JICJIO) TbroTHBIX KaTErOpHid IPaKAaH U IPOBEICHHUS MEIUIINHCKON
9KCIIEPTH3BI, UMEIOIIUX NPaB Ha MOIY4YEeHNUE TOCYJapCTBEHHOH COIHANbHOM MOMOIIH.

Bnamumupckas gupekuus L{d OAO  «Ctpaxosas komnanus «COI'A3-Men» ocyIiecTBIsieT CBOIO
JIeITeIbHOCTh Ha HEKOMMEPUYECKOH OCHOBE M IMEET JIOTOBOPHI Ha IIPEAOCTaBIIeHHE JIeueOHO-
npodunakTndeckoit nomonm co Bcemu JIITY obmactu. I'paxnane, nmeromue nomucsl OAO
«Crpaxosas kommanust «COI'A3-Men» MOT'YT HONYyIHTh OECIIIIATHYIO MEHIIHCKYIO IOMOIIB BO BCEX
JIITY B npenenax o0aacTy, a Takxke 3a npeaeaamu obnactu (Ha Beeit Tepputopuu PD).

Bcero Bo Bnagumupckoii fupeKnny YuCcIuTCs B MITaTe U 110 goroBopaM  474enosek. MMerorcs
ClIeTyI0IUe CTPYKTYPHBIE TOpa3AeIeHuUs:
AZMUHHCTpALISL
Byxranrepus
OTen 3aIIUThl IPaB 3aCTPAXOBAHHBIX M KOHTPOJISA KaU4eCTBAa MEAUIIMHCKOM MOMOIIH
Otxen 00s13aTeIPHOTO MEAUIIMHCKOTO CTPAaXOBaHUS
WndopmarmoHHbIi OTAEII.

Bnamumupckas nupexnus IO OAO «Crpaxosas komnanus «COI'A3-Men» umeer
obopynoBanHbie oduckl B . Biaagumupe u 61 paiionax o6nactu (Bsisnuku, Mypowm, I'ycs-
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Xpycranbhblii, Kamenikoso, Kp.I'op6arka, FOpseB-ITosibckHii), rie HMEIOTCSI COBPEMCHHbIC
MIepCOHAIBHBIE KOMITBIOTEPHI, MHOXKHTEIbHAsI ¥ KOITMPOBAIbHAS TEXHUKA, TenedoH, daxc, ViHTepHer,
JIOKAJILHYIO CeTh, COOCTBEHHBIH caifT B IHTepHeTe. B 1. Bnagumupe xomdoprabensHbi ohuc
pacnonoxen o agpecy: 600005r. Bnagumup, DnekTponpuOOpoBCKHii poe3, A.2-a.

B nupexuun exxeJHEBHO B TEUEHHE BCETO paboyero JHs BEAET JIMUHBIN IPUEM IPaXKIaH Bpad
Bl KBandukaunoHHoi kareropuu o BonpocaMm OMC u o tenedonam 23-44-10, 42-22-99
OCYILECTBIIAICT KOHCYJIBTALHUIO 3aCTPAXOBAHHbIX, [IOMOTAET Pa300paThCs B KOHPIMKTHBIX CUTYaLHUsX,
BO3HHKAOIIMX MEXIY HAlJMEHTOM H COTPYIHHKAMU JIEUeOHBIX YUPEXKACHUH, Pa3bICHACT IIpaBa
3aCTPAXOBAHHBIX .

[rpokyio MpakTHKy NONYYIH BCTPEUH C TPYIOBBIMH KOJUICKTUBAMHE, COTPYIHHKU KOTOPBIX
HMEIOT Ha pyKax IOJIMCHI Hallleil cTpaxoBoii koMnanuu. Takux Bcrped nposenero 3a 2008rox 6onee
4yeM B 80 TpyHOBBIX KOJUIEKTHBAX.

Kak npaBuiio, MHOTHE Xajo0bl ¥ IPETeH3UU CHUMAIOTCS Oyarogaps B3auMOCHCTBUIO Haei
CTPaxoBOM KOMIaHuH, pykoBozacTBa JIIIY u 3acTpaxoBaHHBIMM IpaXklaHaMH.

OnHUM 13 METOIOB BO3JEHCTBHUS HA KAUECTBO OKa3bIBAEMBIX YCIYT SIBISIETCS aHKETUPOBAHHE
MALUEHTOB, KOTOPOE ,KaK MPABUIIO, TIO3BOJISIET YBUETh HEJOCTATKH B OpraHU3aIMHU JIe4eOHOTO
Ipoliecca 1 MoJTydeHus Hauiexkameil Meauuackoi nomontn. 3a 2008r. onpomieno 710mnanueHToB,
npuMepHOo 3% 13 HUX BBICKA3aJIM CBOE HEYIOBIETBOPUTEIFHOE OTHOIICHUE K KA9eCTBY MEIHUIIIHCKON
nomoIny. Mtorn ankeTHpoBaHus JOBOIITCS 10 TeppuTopransHoro ¢ponna OMC u opraHos
YIIPaBJIEHHS 3APABOOXPAHEHHSI.

B nesnsax 3amuThl NpaB 3aCTPAXOBAHHBIX M MX HH(POPMUPOBAHHOCTH O CBOMX IPaBax B CHCTEME
00513aTeJIBHOTO MEAMIIMHCKOTO CTPAaXOBaHMUs OTKPHIT U ACHCTBYeT caiiT BiamuMupckoit aupekimn
OAO «Crtpaxosas kommanusi «COI'A3-Men» B Unreprere (www.vladimirgpms.ru)Caiit cogepxur
crexytomue paszaensl: «CTpaxoBaHue», «3allluTa IpaB 3acTpaxoBaHHBIX», «HopmaTuBHas 6a3a»,
«Borpock! 1 0TBETED». 31€Ch K€ MOXKHO HaHTH ajpeca 0pHCOB CTPaXOBOH KOMITAaHUH, IIEPEUCHb BCEX
Ne4eOHBIX YIPEKICHUH C aipecaMu.

B paspene «3amuTa npaB 3acTpaxOBaHHBIX» UMECTCS MOAPOOHast HH(popManus o cyneOHOH 1
JIOCYAeOHOH 3aIuTe 3acTpaXOBaHHBIX.

Ha caiiTe MOxHO 3a1aTh BOIpoc B pexume «OH-JIaiiH»» 1 MOIy4UTh OBICTPBI OTBET HA HETO.

Takum o6pazom, OAO «Crpaxosast komnanus «COI’A3-Men» rapanTupyeT KOHTPOJIb 3a JICUCHUEM
Ka)KJIOTO 3aCTPaxOBaHHOT0, 3aIUTY €ro IpaB Ha MOJy4eHHe OECIIaTHOI MEANIIMHCKON TOMOIIH B
MOJTHOM 00BEME M XOPOIIEro KauecTna.

4.3.OpraHu3anoHHO —
TEXHOJIOTMYECKast CXeMa
OKa3aHHs yciyr

OO6beM H Bu/IbI OECTIIIATHOI MEAUIIMHCKOH IIOMOIIH €XEr0JHO ONPEACISIOTCS TEPPUTOPHAIBHOM
IIporpamMmoii rocyjapcTBEeHHBIX rapaHTHil OKa3aHHs HAaceJIeHHI0 Bragumupckoi obnactu 6ecriaTHoit
MeqUUUHCKO#M momortnu. B yactHocti Ha 2009rox [Tporpamma roc. rapaHTuii yTBepiKaeHa
nocraHoBiienneM ['yoepraropa Ne 9920t 31.12.2008-.

IIpaBuia 06s3aTETEHOrO MEUIMHCKOTO CTPAXOBAHUSI TPaXkIaH, IPOXKUBAIOIINX HA TEPPUTOPUH
Bragnmupckoit o6iactu, yrBepkaeHHI HoctaHoBieHHeM ['y6epraTopa Ne 1090t 16.02.2004.

Jlnst BemostHenus [IporpaMMel roc. rapaHTHil Halla cTpaxoBasi KOMITAHUS 3aKJII0YMIIA JIOTOBOP O
¢uHaHCHpOBaHUM ¢ BraguMupckuM 00:1acTHBIM (POHIOM 0053aTENFHOTO MEIHUITHHCKOTO
ctpaxoBanust Ha 2009r., B COOTBETCTBUH C KOTOPBIM HOJIy4aeT HEOOXOJUMbIE CPEICTBA Ha OILIATY
MEIUIMHCKUX YCIIYT, OKa3bIBaGMbIX 3aCTPaXOBaHHBIM IPaKIaHaM JICHEOHBIMH YUPEKACHUAMH.

Taroke Hallla KOMITAHHS 3aKJII0YMIIA JIOTOBOPBI HA MPEIOCTaBICHUE JIeUyeOHO-TPODHIAKTHYECKOM
nomoun co Becemu JIITY, BXOASAIIMMHU B CUCTEMY 00S3aTENbHOIO MEUIIMHCKOTO CTPAaXOBaHHs
Brnamumupckoit odnacTu.

B cTpaxoByro KOMIIaHHIO TTOCTYNAIOT CUETA-PEECTPHI OT BCEX JICUSOHBIX YUPEKACHUI Ha BCe
BUJIBI MEAUIIMHCKOH IIOMOIIH. 3aTeM CTpaxoBasi KaMITaHHs IIPOBOAUT BCE BHIBI IKCIICPTH3. MEIHUKO-
9KOHOMHMYECKHI KOHTPOJIb CUETOB, MEANKO-YKOHOMHUECKYIO SKCIEPTU3Y CPOKOB JICUSHHs], 00EMOB
MEIMLMHCKUX YCIIYT, a TAKXKE dKCIEPTU3y KaueCcTBa OKa3aHHON MEAMLMHCKONW nomoiu. [Ipu
00Hapy)KeHUN HAPYLICHUH B CPOKAX JEUCHHUs, 00bEMOB MEIMLIMHCKUX YCIIYT ¥ KauyecTBa
MEIMIMHCKOH IIOMOIIH CTpaxoBasi KOMIIaHus mrpadyer JiedeOHble YUpEKICHHs B COOTBETCTBHH C
ITosioxeHNeM 10 OpraHu3aluy KOHTPOIIS 00bEMOB U KauecTBa MEJUIMHCKOM NOMOILIH IIPH
ocymecteieHurn OMC. DkcnepTH3y KauecTBa MEAUIIMHCKOM MOMOIIH OCYIIECTBISIOT 26 Bpaueii-
9KCIICPTOB IO CIEAYIONIMM CHEUATBHOCTSAM: KapJHOJIOTHs, XUPYPTHS, Teparusi, OpTONE v,
TPaBMATOJIOTHS, ITyTbMOHOJIOTHSI, HEBPOJIOTHS, PEBMAaTOJIOTHsI, CTOMATOJIOTHsI, SHIOKPHHOJIOTHS,

o TambMOJIOT S, AJUIEPTOIOT US-MMMYHOJIOTHSI, OTOJIAPUHTOJIOTHS, TaCTPOIHTEPOJIOT s, THHEKOJIOT Hsl.
Takum 00pa3oM, cTpaxoBas KOMIIAHHS OTCIIEKUBACT JICUCHHE KAXKIOT0 3aCTPAXOBAHHOTO, 3alLUIIAs
€ro IpaBa Ha MoJIyYeHUEe OeCIIATHON MEMIIMHCKOI TOMOIIH B IIOJIHOM 00bEME U XOPOILIETro KauecTa

4.4.TpeboBanus no
0e30acCHOCTH

He ycranoBneHs!.

5. apanTuu kayecTBa
YCIIyT:

5.1 Cpoxk npenocraBieHus
rapaHTHU KauecTBa yCIyT

Ha Nepuoag JICUCTBHSI MYHUIIUIAJIBHOT'O KOHTPAKTa

5.2006beM npenocTaBieHUs
rapaHTUil KauecTBa yCilyT

100%Hma Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIIUMH IIPABOBEIMI HOPMaTUBHBIMHU
aktamu P® u Bnagumupckoit obnacty, peryimmpyomumy oTHomeHus B cucteme OMC.

6. MecTo oka3aHusl yCIIyr:

r.Biagumup
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7. Dopma u pazmep
o0OecreueHus: UCITOTHCHMS He tpebyercs
MYHUIIHIL. KOHTPAKTa:

KonkypcHasi koMuccHs TPUHSLJIA pelieHHe:

[ponenypy paccmotpenust 3asBok HazHauuTh Ha 10 y 00 mun. 28 mas 2009 zo0a mo amgpecy: 600017,
r.Bmagumup, yi.I'opskoro, 1.40.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa06moB
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
UsieHpl KOMUCCHU: M.A. lllexupes

J.B. IlonsHOBCKUHA

CekpeTapb KOMUCCHU
M.H. IIIuOaesa

IIpencraBuTens 3aKa3vmKa: A.A. QenynoBa
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