AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 20-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 05.03.2009 94 20mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHe KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYUTh MYHUITUTIATBHBIA
KOHTPaKT Ha OKa3aHUe YCJAYr MO0 OCYIIEeCTBJIEHHI0 00513aTeJbHOI0 MEIUIUHCKOr0 CTPaXOBAHUA
padoTuukoB MY3 «CtomaTosornyeckas moJukjianHuka Ne2» r.Biragumupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMU ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOTO 3aKa3a
aIMUHUCTpalnuu ropoaa Bragumupa.

Ionsunoeckuit J.B. - riaBHBIA CHOEMUANMCT OTAE/a MPABOBOIO M HH(MOPMALMOHHOIO O00ECICUYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlUd Topoia
Bnanumupa.

CekpeTapb KOMHCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/Aeia pa3MEIICHUS MYHUIIMITAJBLHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBIeHHs] MyHHUIIUIIATBHOTO 3aKa3a aMUHHUCTpaIiy ropoaa Bragumupa.

Bcero Ha 3acemaHuy IPUCYTCTBOBAIO 6 YJICHOB KOHKYPCHOM KOMHCCHH, YTO cocTaBiseT /5% oT oliiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHuUIMNaJbLHBIA 3aKa34MK - YIIPABJICHHUE 31PaBOOXPaHEHHs aAMUHUCTpaluH Ir.Biagumupa.
Y1no1HOMOUYeHHBIH OPraH - YIpaBlieHHE MyHULIMIIAIBHOTO 3aKa3a aMUHUCTpaLiy roposa Brnagumupa.
Hcrounnk ¢puHaHcHpoBaHus. BHEOIOHKETHBIE HCTOYHUKY (DPMHAHCUPOBAHHUS.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJIMUHHCTpAIK ropoaa Bramummupa
ot 28.01.2009Ne 25]1. U3semienne ot 29.01.2009Ne 16 o mpoBeeHNM KOHKypca OMyOJIMKOBAaHO B Ta3eTe
«[Tepuckomn-Bramumup» ot 29.01.200Ne 9.

Ipeamer MyHHMUUNAaJABbHOro KoHTpakTa: OKazaHue YCIyr IO OCYLIECTBICHHUIO 0053aTEIbHOTO
MEIUIMHCKOTO CTpaxoBaHusa paboTHUKOB MY 3 «Cromaronorudeckas nonukinnauka Ne2» r.Bnagumupa.

HavanbHasn (MAaKCMMAJIbHAN) IleHA MYHHIIMIAIbHOro KouTpakTa: 319 776,00py6. (Tpucra neBsSTHaAIATE
TBICSY CEMBCOT CEMBJAECAT IIECTh pyOIeii), IleHa MyHHIMTNAIBHOTO KOHTPAKTa OMPEIETACTCS pa3MepoM EIUHOTO
COIMAIFHOTO HAJOTa B YacTH, TOJJICKAIICH YIUIaTe MyHHWIMIAIBHBIM 33aKa3duKoM B (DOHJBI 00s3aTeIbHOTO
MEIUIIMHCKOTO CTPAaXOBaHUsI B COOTBETCTBUM C HAJIOIOBBIM 3aKOHONATENLCTBOM Poccuiickoit degepaiiuv B TEUEHHUE
BCEro CPOKA JCHCTBUS MyHHITUNATLHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKAa3aHHOTO B M3BEIICHWH O MPOBEICHUHM KOHKYpPCa CpOKa MOJa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacos 20 munym 1o mockoBckomy Bpemern «05» mapma 2009 z00a 6o niomano 4 (deTsipe)
3aIevaTaHHbBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYypCE.

2. HemocpenctBeHHO mepel  BCKPBITHEM  KOHBEPTOB €  3asBKAMH Ha ydYacTHe B  KOHKypce
[IpencenarensCTBYIONTNI KOMUCCHHA OOBSIBII MPUCYTCTBYIONIIAM O BO3MOXKHOCTH TIOJaTh 3asBKH HA Y4acTHE B
KOHKYypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKAMH Ha Y4acTHE B KOHKypce. YUaCTHUK pa3MelleHus 3aka3a No 2 BHEC U3MEHEHUS K 3asBKE
Ha y4JacTue B KOHKYypCE.

3. [lpu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [lpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K[I0M 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAIIHS:

- HANMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUIA M MOYTOBBIN aipec) YUaCTHHUKA pa3sMEICHHS 3aKa3a;

- HaJIMYMe CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITAIEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOH 3asIBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CeneHHS B TOKYMEHTHI,
HanMeHnoBaHne 1 MECTO HaXOXK/ICHUS yIaCTHUKA "
3asiBKUA MpeayCMOTPEHHBIE KOHKYPCHOU

a3MelleHns 3aKa3a o
VP3 P JIOKyMEHTaIuen

00O «CrtpaxoBasi kommanus <«MHroccrpax-M» rop. ampec:
115998, r.Mocksa, ynlIlstHunkas, n.12, cTp.2, MOYTOBHIN
anpec:117105,r.Mocksa, yn.Haratunckas, n.1. crp.14, 1/d
(495) 232-34-91,pumuan OO0 «CK «uroccrpax-M» B
r.Bmamumupe, mnoutoBeiii ampec: 600000, r.Bmagmmup,
yin.Cnacckas, 1.4, T. 32-62-59;

B namununu

3A0 «Kanutanb MenunuHackoe crpaxoBanue», 115088,
r.Mockga, 2-oii FOxHOMOpTOBRINA TIpoe3a, a.18, cTp.2, hunmuan
3A0 «Kamuranb MeaunumHckoe cTpaxoBaHue» B I.Bragumupe
top.aapec: 600015, r.Bnagumup, yn.Pasuna, 1.21, mouToBbIii
anpec: 600000,r.Bnagumup, yia.Crnacckas, n1.4, t/¢p 32-68-25
45-18-32;

3A0 «MemumuHCKas aKIMOHEpHAs CTPaxoBas KOMITAHUS»
(BAO «MAKC-M»); rop. anpec: 115184, rMocksa, yn.Manas
3 Opnapiaka, 1.50, Bnagumupckuii (Quiuai, MOYTOBBIM ajapec: B mannunmn
600000,r.Biagumup, yi.Cronerossix, 1.9, /¢ 32-32-98, 42-09
52

OAO «CrpaxoBas kommanus «COI'A3-Men», 1opuandecKuit
aapec. 117997, r.Mocksa, yin.Hamerkuna .16, modroBbId
aapec: 117639,r.MockBsa, a/s 49; BraguMupckas TUPEKITUsS
Hentpansaoro dummana OAO «COI'A3-Men», opuandecKuii
aapec. 600020, r.Baagumup, yn.b.Huxeropoackas, n.6341,
MMOYTOBBIA aapec: 600005, r.Bmagumup.
DnexTponpubopoBCKuil mpoesn, n.2-a, t/p 23-43-37, 42-22
99.

B namununu

B nanmununu

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHBIC YYaCTHUKAMM PAa3MCIICHM 3aKa3a.

1. 000 «Cmpaxosasa xomnanua «Hunzoccmpax-M>» wp. adpec. 115998, 2.Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumoesstii_adpec:117105, 2.Mockea, ya.Hazamunckas, 0.1. cmp.14, mlgh (495) 232-34-91, cpunuan
000 «CK «Hnzoccmpax-M» ¢ 2.Bnadoumupe, noumoswiii adpec. 600000, 2.Bnadumup, yr.Cnacckas, 0.4, m.
32-62-59:

l'[pezmaraeMble YCa0oBHA 3AKJIIYCHUS MYHUIIMIIAJIBbHOI'0 KOHTPAKTA:



HaumeHoBaHue ycayr

Moxazarens OO0 «CK «MHrocecrpax —-M»

1. 06Bem ycayr

Oxa3zaHue ycJayr no oés3aTeJilbHOMY MeIUIHHCKOMY crpaxoBanuio 103
padotHukam MY3 «CromMaTojioruyeckass TOJUKIHHHKA Ne2» .
Baaagumupa B pamMkax HmporpamMMbl TOCYAapCTBEHHBIX TapaHTHH OKa3aHUS
HaceneHno Bragumupckoit obmacti OecruiaTHON METUITMHCKOM MOMOIITH Ha
2009. ([Tocranosnenue I'ydbepraropa obmactu ot 31.12.2008. Ne992).

2. CTtouMocTh YCIAYr H YCJIOBHSA
(uHAHCHPOBAHUS:

2.1.CroumocTb yciyr

(yuppamu u nponucwio)

319776,0Qy6. (TpucTa AEBATHAALATE THICSY CEMBCOT CEMBJECAT IIECTh
py0uteit), IieHa MyHHIMIATBHOTO KOHTPAKTa OTIPEACIIACTCS PasMepoM
€/IMHOT0 COLHUALHOTO HAJIOTa B YaCTH, TOJIeKAIIeH yIare
MYHUIUTATBHBIM 3aKa34UKOM B (POH/IBI 00S3aTEILHOTO METUIIMHCKOTO
CTpaxOBaHHs B COOTBETCTBUU C HAJIOTOBBIM 3aKOHOIATENLCTBOM Poccuiickoit
denepalnin B TEYCHUE BCETO CPOKA JACHCTBUSI MYHHUIIMIIATBHOTO KOHTPAKTA.

2.2.Ycnous puHAHCUPOBAHHUS
(asanc um.o.)

Otuncnenus B TeppuropuanbHeiid porx OMC npoBOJsST B COOTBETCTBHH C
pa3MepaMu CTpaxoBOTO B3HOCA Ha 00513aTeIbHOE MEULIMHCKOE CTPaxOBaHHE
B paMKax 3akoHomaTeascTea PO, Jlorosopom ¢ BO®OMC ot 17.12.2008.
000 «CK «HTroccTpax —M» onpeiesieHbl yCIIOBUS 10 (PMHAHCUPOBAHUIO
JIESITEIbHOCTH CTPAaXOBOM MEANIIMHCKONH KOMITAHUH B 00bEME 3aUHCICHHBIX
(hMHAHCOBBIX CPEJCTB MO 3aKII0YEHHBIM UM JloroBopam 00s3aTeIbHOTO
MEIUIMHCKOTO CTpaxoBaHUs rpakaaH. CTPaxoBIIUK HCIOJIB3YET
MOJTy4eHHbIE (PMHAHCOBBIE CPEACTBA B COOTBETCTBHH C UX IIEJIEBBIM
Ha3Ha4YeHUEM M yCJIOBHSIMH JJaHHOTO JoroBopa. Mcrounnk ¢puHaHCHpOBaHUS:
Oro/pkeT ropoja Binagumupa, BHEOIOIKETHBIE HCTOYHUKH (PMHAHCHPOBAHUS

2.3. ®opma, CpOKHU U MOPSIIOK OIUIATHI
YCIIYT:

®dopma omatsl yeiryr: 6e3HaIMYHBINA pacuer B pyoisix PO

Cpoku U OPAJOK OIIATHI YCIYT: B COOTBETCTBUM C EHCTBYIOIIUM
HAJIONOBBIM 3aKoHOAaTenbcTBOM P®D, B cooTBeTcTBUH cO crarhein 241 HK
P®. CpencrBa nepeuucsiioTcs: B TEPPUTOPUAILHBIA 0051acTHON oHT
00513aTeNbHOr0 MEAULMHCKOTO cTpaxoBaHus. CTPaXxOBIIUK OIUIAYMBACT
OKa3bIBaEMbI€ JICUCOHBIMH YIPEIKACHUAMHI MEANUIIMHCKHUE YCIIyTH,
MIPEAyCMOTPEHHBIE TEPPUTOPHATLHON MPOTrpaMMOin 0053aTeTLHOTO
MEIUIMHCKOTO CTPaXOBaHHUsI, HICXOMS U3 CyMM CUETOB PEECTPOB, MPUHATHIX K
OIIIaTe MO COTTACOBAaHHBIM B YCTAHOBIEHHOM IOPSIIKE Tapudam,;
MEPEUUCISIET CPEACTBA MEANIIMHCKUM YUPEXKICHUSIM, B CPOKH,
00yCIIOBIICHHBIE IOTOBOPAMH Ha MPEJOCTABICHHE JICYEOHO-
npodUIAKTHYESCKON MOMOIIHM (MEAULMHCKUX YCIYT) MO 0053aTeIbHOMY
MEAULUHCKOMY CTPAaXOBaHHIO, B COOTBETCTBUHU C MOI0XKEHUEM O MOPSIKE
OIlIaThl MEAMIMHCKUX ycuyr B cucteme OMC Brnaanmupckoit obnacry,
NpUKa3aMH JIeNapTaMeHTa 3paBOOXPaHEeHUs! aIMUHUCTPALUU
Bnanumupckoii obnacti u Binagumupckoro obnactHoro gonna OMC.
[Tocite pacueToB ¢ JeUeOHBIMU YUPESKICHUAME, BitiamuMupckuii 061acTHON
¢houx OMC oTUnCHSIET CTPAXOBBIM MEIUITUHCKAM KOMITAHHSM CPEJICTBA Ha
Begenue jena (0,9%0T BHICTABIEHHBIX CYETOB).

3. Cpoku oka3aHusl yCJIyr:

C MOMEHTa 3aKIIIOYCHHST MYHHUIIMITAIBHOTO KOHTpakTa mo 31.12.2008.

4. KavecTBO yCJIyT:
4.1. MepornpusiTisi 10 00ECHEYECHUIO
KavyecTBa

CrpaxoBasg komnanusa QOO «CK Hurocerpax — M» ais odecnedeHust
KayecTBa OKa3aHusi ycJayr B cdepe 0053aTeJLHOI0 MeIMIUHCKOTO
CTPaXOBAHMA OCYIIECTBJISIET:

e OuHAHCUpPOBAHHE MPEIOCTABICHHOW TpakJaHaM MEIUIMHCKOM
MOMOIIM OMPEICICHHOr0 00beMa M KayecTBA W HWHBIX YCIVT,
periiaMeHTUPOBaHHBIX 3aKOHOIaTelbCTBOM Poccuiickoit denepanuu
n BmagmMupckoit ob6macTy o 0ToBOpaM, 3aKITI0UYEHHBIM CO BCEMHU
Je4eOHBIME  YUPESKIACHISIME  00JacTH, paboOTaloONMX B CHCTEME

OMC;
e Omary Bcex CcY4eTOB (MEXTEPPUTOPHAIBHBIE PACUETH), IIO
TpeboBaHusM  Brmamumupckoro  obmactHoro  ¢onma OMC,

BBICTaBJICHHBIE JICYEOHBIMH YUYpEKACHUsIMU Poccuu, B KOTOPBIX
OblIa OKa3aHa MEIMIMHCKAs! TOMOIIb HAIlIMM 3aCTPaXOBaHHBIM;

* Pabory 9 oduco m 9 mpexacraButeneid B ropomax oOmacTH mno
yIO0OHOMY JUIs 3aCTPaXOBaHHBIX TpaXiaH rpaduky;

*  Brigauy crpaxoBbIX MEIMIMHCKUX IIOJIMCOB CTaHJapTHOIO 0Opasia
B KpaTyailliieé CPOKM W HUX JIOCTaBKy C IOMOIIbIO KYpbEepCKOU
CITY>KOBI B OpraHHU3AIIH;

*  KouTpoms 00BEeMOB M KadecTBa HPEAOCTABISAEMON  JIEUCOHBIMHU




VAIPSKACHUAMH MEIWIIMHCKOH IOMOIIM B  COOTBETCTBUH C
MPOrpaMMOil TOCYNApCTBCHHBIX TapaHTHH OKa3aHWs HACCICHHIO
Bnagumupckoit 001actu MeguiHCKO# momoinu Ha 2009.;

e IlpoBencHue KOHCYNbTAIMi IS 3aCTPAXOBAHHBIX TPaXKIAH II0
BOIPOCaM OpPTaHU3AIMU ¥ OKa3aHHS MEAUIUHCKOW TTOMOIIH;

e OpraHuzaiMi IUCIETYCPCKON CIYyXKObl MO TpueMmy oOpameHUui
TpaXIaH, AaKTUBHYI0O pabdOTy <«Topsded JHHUU» B TOPOAax
Brnagumupckoii obnactu: Bnagmmupe, AnekcaHnpose, Bsi3Hukax,
I'yeb — XpycransHoMm, KoBpose, Kompuyruno, Menenkax,
Mypome u PagyxHowm;

e Oxkazanue 3aCTpaxOBaHHBIM  TpaXkJaHaM OecrutaTHOM
FOPUINYECKON TIOMOIM B CyIeOHBIX pa3buparenbCTBax,
CBSI3aHHBIX C KQYECTBOM MEIMIMHCKOW IMTOMOIIY U MPEICTABIATh X
HMHTEPECH B CyIeOHBIX OpraHax;

e TIlpoBencHue WHPOPMANMOHHO-PA3BICHUTCIBHON pPa0bOTHI Ccpeau
HACEJICHHUs O MPaBax 3aCTPaxOBaHHBIX rpaxiaaH B cucteme OMC u
00513aHHOCTSIX CTPaXOBON MEAMIMHCKOW OpPraHHM3alud MO 3aIlUTe
JTAaHHBIX TIPaB;

* IIpoBeneHne BBIC3THBIX CEMHHAPOB U KIMCHTOB,;

*  CBOEBpPEMEHHYIO TOATOTOBKY IOKYMEHTAIlMM II0 BCEM BHIAM
HEOO0XOIUMON OTYETHOCTH KOHTPOJIUPYIOIIAM OpraHaM.

e Pabory ¢ gnedeOHBIMH YUpEeXKACHHAMH TI0 0a3e JaHHBIX
3aCTPaxOBaHHBIX TpakIaH B pPEXHME B3aWMHOTO oOMeHa WU
B3aMMOIIOMOIIIH.

*  Perymsiproe oOyucHHE W TOBBIIICHHE KBATU(PHUKAIIMKA COTPYIHUKOB

CTPaxoBOW KOMITAHUH.

Paboty B cuctemMe 0053aTeIbHOTO MEAUIIUHCKOTO CTPAaXOBAHUS

obnacTH, codmogas monoxenue kommanuu OO0 «CK

«MHroccTpax — M» 0 KOHQHUICHIIMATEHOCTH HHQOPMAIIH 1

npodeccHOHATLHYIO ITHKY.

4.2. Meroabl U TEXHOJIOIMS OKa3aHUs
yCIyr

Ha Poccuiickom ctpaxoBoM pbiake B cucteMe OMC komnanus paboraer 16
ner 10mec. (c yuetom mpaBompeeMcTtBeHHOCTH). B 61 cyGbekre Poccuiickoi
®denepannu 3aperucTpUpoBansl (uiinaisl Komnauuu, B 28 cyosekrax OO0
«CK «Muroccrpax —M» obecneunBaer OMC.

000 «Ctpaxoas kommanus «HTOCCTpax — M>» ABJISIETCS aKTUBHBIM
ureHoM  MexpernonansHoro  Coroza  CTpaxXOBIIUKOB. B 2008§.
HaumonaneupiM PedTHHTOBBIM ATEHCTBOM Halled KOMIAHUHM IPUCBOEH
CaMblif BBICOKHH PEHTHHT HAZEKHOCTH A+ (BBICOKAs HAIEKHOCTb, MEPBbIH
YPOBCHB).

Baagumupcekuii puauan OO0 «CK «Murocerpax — M» paboraer
Ha BCeil TeppUTOpUn 00IacTH, nMeeT 9 000COOICHHBIX TOAPA3/ICICHHUN B T.T.
Brnagumup, Kospos, Anekcanapos, Kompuyruao, I'ycb- XpycTalmbHBIH,
Menenku, Bs3Hukny, Mypom, Panyxusiii. B Hacrosimee Bpemst
opranu3oBaHa pabora emé 9 mpeacraButeneil ¢punmana B r.r. Kupixkaue,
Tl'opoxosne, Cyszmane, Ilerymku, Cymorme, Cobuuke, KamemkoBo. Bce
opuChl QrIMasa HaXOAATCS Ha IEHTPATLHBIX YJIHIIAX TOPOJIOB 00JACTH,
koMpopTabensHpl.  [lo  JKexaHWI0 KIMEHTOB MEAWIWHCKHE TI0JHca
JIOCTABJISIFOTCS IO aApECy OpraHU3allMHi KypbEepCcKOH CIIy:KOOH B TeUYcHHE
omHoro gHs. Dunman 00CIyKHMBAaEcT 3acCTPaXOBAHHOTO  PabOTAOIICTO
HaceneHus - 2762544en0Bex.

BrnanumupckoM ¢uinmanse KoMIaHuU paboTaroT B IITaTe U MO A0T0Bopam - 45
yen., 384ern. ¢ BRICIIUM 00pa30BaHHEM: SKOHOMHYECKOe — 13, MeIUIIMHCKOE
- 23, 10puanyecKoe -2; 7 9eI0BeK CO CPEAHNM CIICIUATLHBIM 00pa30BaHUEM.

Crax pabotsr B cucteme OMC: 15 uwen - Gomee 12 jer, y 22 uern.-
6onee 3x set, y 8 uen.- 6onee 1ronma.

B mensx ymydmieHus KadecTBa OOCITYy)KMBaHHS 3aCTPaXxOBaHHBIX II0
00s3aTeIFHOMY MEAWIIMHCKOMY CTPaxOBAaHHIO M KOHTPOJIA 33 KadeCTBOM
nmeueHust 3actpaxoBaHHbIX  27.12.2004 roma mpukasom I'eHepaibHOro
JUPEKTOpa OBLIM CO3/IaHBI CICAYIONINE CITYKOBI:

1. Cay:x6a 3a1IuTHI MPaB 3aCTPaAX0BAHHBIX
2. Cay:xba obecnieyeHHsI TPaKIaH METHIIMHCKIMH MOJTHCAMH
3. IOpuandeckasn ciy:xoa




4. Cny:x0a uHpopMaHOHHOTO odecrevyeHus!
Crpykrypa Binanumupckoro ¢punmana OOO «CK «uroccrpax —M:

Otnen ynpaenenus, Otaen ctpaxoBanust, OTAeN MEIUIIMHCKOW 3KCIIEPTH3HI
M 3allMThl TPaB 3acTPaxOBaHHBIX, DOUHAHCOBO-YKOHOMUYECKUN OTHEI,
Opunuueckuii otaen (cM. HHGOPMAMOHHOE MHCHMO 00 OpraHu3aluH
ciyx6 OO0 «CK «Hrocecrpax —M»).
Jns paboTel BO BCeX OTAENaX CTPAaXOBOW KOMIIAHMU YCTaHOBJICH
cepTH(PUUMPOBAHHBII NPOrpAMMHBIN NPOAYKT «ABTOMAaTU3UPOBAHHBbIN
KOMILIEKC MO0 Y4YeTy 3acTPaxoBaHHBIX JIMI] U IKCIepTU3e TPeGOBaHMIl Ha
omaary JIIIY B cucreme OMC», Bce paboume MecTa  COTPYIAHHUKOB
KOMIBIOTEPU3HUPOBAHBI.

IIporpamMHoe obecnieyeHHe MO3BOJIAET OCYIIECTBISATH.

e TlepconunduuupoBaHHEI yueT 0a3bl JAHHBIX 3aCTPAXOBAHHBIX.

*  Brirpy3ky mHpOpManuu B €IUHYI 0a3y AaHHBIX BraauMupckoro
obnactHoro gonra OMC

* IlpoBeneHne MeIUKO-DKOHOMHYECKOM OKCIEPTH3Bl M ydeTa
OKa3aHHON MECIUIUHCKONH IOMOIIM, KaK B LEJIOM, TaK U IO
otnensHbiM JIITY.

* Benmenme 06a3pl nmaHHBIX goroBopoB OMC 3akiIIO4eHHBIX CO
CTpaxoBaTEISIMH.

*  Bepnenmne 6a36l JaHHBIX JOTOBOPOB C JIEUEOHBIMU YUPESIKICHUIMHU.

e OOpabotka cyeToB nocrynarontux ot JIITY.

*  Vuer BoIIUIAT OCylIeCTBIsIEMbIX B aapec JIITY.

*  Benenue Bcex BUOB OyXrajlTepcKoro ydera.

* Benenue c urons 2007 . Bcex Bunos pacuetos c JIITY, oTuetHOCTH
U OKCIEPTH3Bl [0 <IIHJIIOTHOMY» MPOCKTY, HAIMPaBICHHOMY Ha
MOBEIIIICHUE KAYECTBA YCIYT B chepe 3IPaBOOXPAHCHUS.

*  Dkcneprusa JBIOTHOTO JICKAPCTBEHHOTO O0ECIEUYEHUs! OT/ACIbHBIX
KaTeropuil  TpakJaH, HMCIOMIMX  TpPaBO HA  IOJyYCHHE
TOCYIapCTBEHHOW  CONMAIbHOW TIOMOIIM B  BHAE Habopa
COIMANBHBIX YCIYT.

e IlepcoHUGUIIUPOBAHHBIN yYe€T OKa3aHHOW MEIUITMHCKON MOMOIIH
Ha OJHOIO 3aCTPAaXOBAHHOIO (JIMIEBBIE CYETAa) 110 BCEM BHIAM
MEIWIIMHCKONH TOMOIIM B paMKax TEPPUTOPHAIBHON HpOTPaMMEL

OMC
ExenHeBHO BeleTcs KOHCYJIbTALMOHHBINA IIpHeM, B Tropojax: Bmagumup,
AnexcanapoB, Bssuuxu, I'yce — Xpycranssslii, Kospos, Komapuyruno,

Mypowm, Panyxueiii, Menenku, paboTaeT «ropsiyasi JHHUS» 10 BOIPOCaM
MEJMIMHCKOTO CTPAaXOBaHUs M OKa3aHWs MEIULMHCKOW nmomomu. MHorme
JKAT00BI IPaxIaH CHHUMAKTCH, Oonarogaps OIIEPATHBHOMY
B3aHMO/IeliCTBUIO COTPYAHHKOB CTPaxoBoi KOMIaHHH c
PYKOBOIMTEJISIMH U BpPayaMH Je4eOHbIX yUpeKIeHUH.

B 2008 B cpencTBax MaccoBOM MHPOPMALIMH OIMYOJHKOBAHBI CTATHU
JUIL HaceNleHWs IO  Pa3bsCHEHHIO HMX IpaB B pamkax cucrembl OMC,
KIIMEHTaM Pa30CIaHbl MIChMa C MPEAJIOKEHHEM 0OoJiee aKTUBHO 0OpamarTsest
B CTPaxOBYIO KOMIIAHHIO II0 BOIPOCaM HEYIOBIETBOPHTEIHFHOTO OKa3aHHS
MEIMIIMHCKOM TOMOIIH.

Komnanus OOO «CK «MHrocctpax — M» umeer caliT B ceTd
Hareprer  (Www/ingoS-m.Cross-m.ru), KOTOpbIH NIPEAOCTaBIISET
BO3MOXXHOCTh HMH(OPMALMOHHBIX YCIYyr 3acTPaxOBaHHBIM TIpaKJaHaM B
peXMMe JBYXCTOpOHHero obOmeHa. Ha caiiTe mpeacTaBiieHbl OCHOBHBIC
JOKYMEHTBI 10 CHCTEME OOS3aTENbHOTO MEAWIMHCKOTO CTPaxOBaHHUSA B
Poccuiickoit  ¢denepanuu, wuHQOpMamms o (QuIMaNax KOMITAHUH H
MOJpa3IeNeHNAX, pa3MeIleHa (PUHAHCOBAasi OTYCTHOCTH 3a NOCIECOHMI TOf.
3acTpaxoBaHHbIE  TIpaXJaHE  MOTYT  BOCIOJIB30BAaTbCSA  yCIyraMH
KOHCYJIbTAI[IOHHO-AUCTIETIEPCKOH  CIyXKOBI, MOIY4YWTh IO  3aKa3y
HE00X0IMMYI0 HHPOPMAITUIO THIOTPa(CKOTo N3IaHusI.

OpFaHI/I3aHI/IOHHO
TCXHOJIOTHUYCCKaA

O6beM U BHIBI MEAUIIUHCKOW TOMOIIH, PEJOCTABIISIEMON 3aCTPAXOBaHHBIM
JIMLAM, OMNpPEICISIFOTCS B COOTBETCTBUH C TEPPUTOPHUAIBLHON MPOrpaMmon
00s3aTeILHOr0 MEIUIUHCKOTO cTpaxoBanus (manee mo Ttexkcty OMO),
BXOJISIIICH B MPOrpamMMy TOCYJapCTBEHHBIX TapaHTHil OKa3aHHs HACEICHHIO
Buagumupckoit obsactu OecruiatHoi MeaunuHCKoW momommu Ha 2009




(ITocranoenenue I'ybepHaTopa obnactu ot 31.12.2008. Ne992).

IIpaBuna  00s3aTENILHOTO MEIWIIMHCKOTO CTpPaxoBaHUS TpaxkinaH PO,
MPOKMBAIOIINX Ha TEPPUTOPUH BiamuMupckoil o01acTH  yTBEPIKICHBI
moctaHoBaeHueM [ yoepraTopa obmacta Ne109 ot 16.02.2004.

000 «CK «MHurocctpax — M» B pamkax HCHoiHeHHS nporpammbl OMC
mognucansl Ha 2009, goroBop o ¢uHAHCHMpOBaHMH ¢ BaaguMHpPCKUM
obmactHpIM (ormoM OMC um moroBopa Ha OKa3zaHWE W (PUHAHCHPOBAHHE
MEIMIHMHCKUX YCIYr €O BCEMH JIeYeOHBIMHM YUYPEXICHUSIMH 00JIacTH,
paboraromumu B cucreme OMC obGnactu. Taroke cTpaxoBOH KoMITaHHEH
OILTAYMBAIOTCS BCE CueTa (MEXTEPPUTOPHAIBHBIC PACUEThI), BHICTABICHHbIC
JICYeOHBIMH YUPEKACHUSIMEU Poccun, B KOTOPBIX ObUTa OKa3aHa MEIUIIMHCKAS
MTOMOIIb HAIITUM 33aCTPaXOBAaHHBIM.

Ipu 3aKII0YEeHHH JOTOBOpPA (KOHTPAKTa) ¢ OpraHM3aluel CTpaxoBOM
KOMITaHWEH, B pamKax 3akoHojaTtenbcTBa PD w Bmamumupckoit obiacTw,
BBIAIOTCS  TTOJIHICA CTaHOApTHOTO o00pasia, KOTOphle I[eYaTaroTCs
asroMarndeckd (1 momuc 3a 0,3 MUH.), IPH 3TOM OTHOBPEMEHHO B €IAWHOM
nporpamMme (GOpMHUPYETCSl MepCOHN(UIIMPOBaHHAsS 0a3a NaHHBIX IO BCEM
paboTHWKAM OopraHW3aIuy, BeAeTcs 0a3a naHHbIX KoHTpakToB 1o OMC. Ilpu
yTepe Tmoymca JAyONUKAThl 3aCTPaXxOBaHHBIM TpaXKJaHAM  BBLIAIOTCS
6ecrmatHo. Ilonuca 1o KeNaHUIO KIIMEHTOB JOCTABISIFOTCS IO yKa3aHHOMY
azpecy KypbepcKo# Ciry>k00ii.

B crpaxoByl0 KOMIAHWIO IIOCTyNaeT IEPCOHM(UINPOBAHHAS
OTYETHOCTh M CYETa OT BCEX JICYEOHBIX YUPEXKACHUH 00J1acTH, padOTaIOMINX
B cucreme OMC, Ha Bce BHUABI MEIUIMHCKHX YCJYT, OKa3aHHBIX
3aCTpaxOBaHHOMY JIHILy, OOpa0aThIBAIOTCS C TIOMOIIBI0 KOMIBIOTEPHOM
nporpaMmbl. CTpaxoBOH KOMITAHHEH MPOBOIUTCA MEINKO—KOHOMHYECKAs
9KCIepTH3a: IDIAHOBas, BHEIUIAHOBAs, IO ajo0aM, MO JEKAPCTBEHHOMY
obecrieueHno, 10 <«IHaoTHOMY» Tpoekty (B 2007%.-2008.), o
pacIopsHKEHUI0 TOCYAaPCTBEHHBIX OPTaHOB, U JIp.

CucreMa KOHTPOJIA KauyecTBa 0Ka3bIBaeMbIX MEIMIUHCKUX YCJIYT
ompeje/ieHa 3aKOHOAATEJbCTBOM Biiagmmupckoii 06jacTu, nmpukasamMu
JemapTaMeHTa 3ApaBooxpaHeHns H Buaagumumpckoro ¢donga OMC.
PaGory 1o KOHTpPOJIO KadecTBa MEIMIMHCKOH IIOMOIIM B CTPaxoBOM
KOMIIAHWU  MPOBOAWUT  OTAEI  3allUTHl MpaB  3acTPaxOBaHHBIX U
BHEBEJJOMCTBEHHOT'O KOHTPOJISI KaueCTBa MEAMIMHCKON romouu. B Hem
paboraror 22 Bpaya — OIKCIEPTa BBICIICH M MEPBOM KaTEropud 0
CIIEIYIOUINM CIEIHAIbHOCTAM: KapAUOJOTHS, aKyIIepCTBO M THHEKOJIOTHS,
HEBPOJIOTHS, CTOMATOJIOTHS,  PEBMATOJIOTHS, JIepMaTOBEHEPOJIOTHS,
XHPYprusi, TPaBMATOJOTHs, OPTONEAWs, Tepamus, IIyJIbMOHOJIOTHS,
¢drusuatpus (cM. HHGOPMAIIMOHHOE TIMCHMO IO BpadaM 3KCIepTaM U PeecTp
Bpayeil - SKCIEPTOB).

BHeBeIOMCTBEHHBINH KOHTPOJIb KayecTBa IPOBOJUTCS 10 CIIEIYIOIINM
HATIPABJICHUSM:

» IlpoBenenue sKcnepTH3bl MEIULIMHCKON IOMOIIM B JieueOHBIX

YUPEIKICHUSIX.

e Pabora no oOpamieHusIM rpaXkJiaH — KOHCYJIbTAILlUH, SKCIICPTH3A.

*  DkcnepTusa JBIOTHOTO JICKAPCTBEHHOTO O0ECIEUYEHUs! OTACIbHBIX
KaTeropmii  TpakgaH, WMEIOMHMX TpaBO Ha  IIOJyYCHHE
TOCYIapCTBEHHOW  COIMaJbHOW TIOMOIIM B  BHAe Habopa
COIMANBHBIX YCIYT.

B cBs3u ¢ mpoBeaeHneM B 00TaCTH  <«IIMJIIOTHOTO» MPOEKTa, HAIPABICHHOTO
Ha TOBBIIICHHE KadecTBa yCiuyr B chepe  3apaBooxpanenuss B 2007 u
2008 . oTaen BLIIOIHSI €KEMECIUHO:

*  DKcHepTH3y JIMNCTOB Y4Y€Ta OKa3aHHBIX MEIULIMHCKHX YCIyr B
craruonape (76 neueOHbIX yupexaenuid oonactu -2007-2008.1.).

*  DKcHepTH3dy KayecTBa MEIUUMHCKOM mnomomu B 23 jedeOHBIX
VUPSKACHUSX  00JacTH  KaXKJOro  Ciiydas  TOCIHTAIU3AIUN
3acTpaxoBaHHOTO 1O 5 3a60seBanusM (OCTphIi HH(DAPKT MUOKAp/A,

CybapaxHOMIAILHOE KPOBOU3JIMAHUE, BHYTPUMO3IOBOE
KPOBOU3JIMAHUE, CTEHOKAPAWsS, TEPMHUYECKHE M  XMMHYECKHUE
0KOTH).

[Ipu BBIIBICHHBIX HApPYIICHHSIX B OKAa3aHUW MEIUIIMHCKON ITOMOIIH
cTpaxoBas kommnanus npumMenser k JIITY mrpadnble cankuuu. JlaHHBIE TIO
KOJIMYECTBY NPOBEACHHON 3KCHEPTU3bI KayecTBa MEIUUIMHCKON MOMOIIU U




no TpadHbIM CHATUSM JEHEKHBIX CYMM C JICUeOHBIX YUYPEKICHUM
npuBeaeHsl B cupaske 1o ¢popme TN 3a 2008 (upusnoxenne Nel k nmpukasy
®enepansaoro pouga OMC or 14.08.2008. Nel75) « Ceemenust 00
OpraHM3aliy 3alUThl NpPaB TPaKIaH M 3aKOHHBIX MHTEPECOB I'PaXKAaH B
cucreme OMC»

B cBoeit pabote 000 «CK «Hroccrpax-M» pyKOBOJICTBYETCS
(dbenepaabHBIM 3aKOHOJATEILCTBOM B cdepe  COOMONEeHUsT HEOOXOIUMBIX
MEpOINPUATHH TI0 3aluTe WHPOPMAIMH, a TAKKE BHYTPEHHUMH NPHUKA3aAMHU.
«O BBesnenun B neiicteue [lonoxeHus o KOH(GUACHINAIBLHON MH(pOpPMaLN
000 «CK «Iuroccrpax — M» (npuka3 Ne 141/060t 07.11.2006.) u npuxa3s

Ne 85/08 or 17.06.2008 «O BBemenun Komekca stuku OO0 «CK
«MHroccrpax —Mp».

4.4. TpeGosarmst 1o Ge3onacHocTH Komnanus wWCHonb3yeT TOJNBKO CEPTUPHUIMPOBAHHBIE MPOTPAMMHBIC
TIPOAYKTHI.
Jomyck Bpadeil ayig MPOBEACHUS SKCIEPTU3bl KayecTBa MEIULIMHCKOMN
IIOMOIIM  CTPAaXOBOH  KOMIaHWMM  OQOpPMJIIEH IO  TpeOOBaHUAM

3akoHOmarenscTBa P®, Bce Bpaum cepTUHUIMPOBAHBI M HMEIOT MPaBO
MIPOBOJIUTH MEAUIIMHCKYIO AKCIICPTH3Y.

ITo 3ampocam pykoBoAuTENEH OpraHu3alui,
CyIeOHBIX OpPraHOB CTPAXOBOW KOMIAHHMEH MpPENOCTaBIIsCTCS HH(pOpMAIs
CTPOro B paMKax, pa3pelIeHHbIX 3aKOHOAATEeTbCTBOM PD.

KOHTPOJIUPYIOIIUX u

5.TapanTHH Ka4yecTBa yCIyT:
5.1. Cpok mpenocTaBieHHst TapaHTUU
Ka4yecTBa yCJIyr

Ha Bech mepron neiicTBUsI MyHULMIATBHOTO KOHTpakTa. (2009.)

5.2.006beM npea0CTaBICHHS TapaHTHIA
Ka4ecTBa yCIIyr

100%HmHa Bech KOMIUIEKC YCIYT, B COOTBETCTBUH C ICHCTBYIOLIMMU
NIPaBOBBIMU HOpMATHBHBIMU aktamu P® u BnaguMmupckoii obnacr,
peryaupyromumMu oTHomeHus B cucteme OMC.

6. MecTo oKka3aHus yCayT:

r. Bnagumup

7. ®opma u pasmep obecredeHHs
HCIIOJTHeHHSA MYHHIUNIATBHOTO
KOHTPAKTA!

He Tpedyercst

2. 340 «Kanuman'b Meouyunckoe cmpaxosanue», 115088, 2. Mockea, 2-oii I0xcnonopmoswvuit npoeso, 0.18,

cmp.2, guauan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,

2.Braoumup, yn.Pazuna, 0.2, noumoswuir_adpec:. 600000, 2.Bradumup, yi.Cnacckas, 0.4, mlgp 32-68-25, 45-

18-32:

l'[pezmaraeMbIe YCI0BMA 3AKJIKYCHUS MYHUIIMITIAJIbHOI'0 KOHTPAKTA:

HaumeHoBaHue ycJayr

Tloka3zarean

1. O6bem ycayr

YucaeHHOCTh paboTHHKOB MY3 «CTOMAaTOJOTHYECKas MOJUKIHHAKA No2»
r. Baagumupa — 103qer.

2. CTOMMOCTDb YCJYT M YCJIOBHSI
(UHAHCHPOBAHUS:
2.1.CtouMoCTh yCiayr

319776 f¢pucra aeBATHAAUATH TBHICAY CEMBCOT CEMbIECST LIECTh)
pyo0.lleHa MyHUITMIIAIILHOTO KOHTPAKTa OMpPENSIsIeTCs pa3MepoM €IHHOTO
COIMAJILHOTO HaJora B YacTH, MOJJIeKAIeH yIiaTe 3aKa3duKoM B (OHIIBI
0053aTEILHOTO0 MEJUIIMHCKOTO CTPAXOBaHUS B COOTBETCTBUH C HAJOTOBBIM
3aKoHOJaTenscTBOM Poccuiickoit ®exepanuu B TEUYEHHE BCErO CpOKa
JIEHCTBUSI MYHULIMTIATBHOTO KOHTPAKTa

2.2.Ycnosust puHAHCUPOBAHUS

VYiara cTpaxoBbIX B3HOCOB Ha 00s3aTENIbHOE MEIUIIMHCKOE CTPaXOBaHHUE
OCYILIECTBIISIETCS B COOTBETCTBUE C [lOJIOKEHMEM O TOPSIAKE YILIAThI
CTpaxoBbIX B3HOCOB B DemepaibHblii ©W  TEPPUTOPHAIBHBIE  (DOHIBI
0053aTeILHOr0 MEIUIIMHCKOTO CTpaxoBaHws, YTBEPXKICHHBIM
nocraHoBieHneM BepxosHoro Cosera Poccuiickoit ®Penmepamun ot 24
tdespanst 1993r1. Ne4543-1u VHCTpyKIMEH O MOPSAKE B3UMAHHS M ydeTa
CTPaxOBBIX B3HOCOB Ha 00s3aTeIbHOC MEIUIIMHCKOC CTPaxOBaHUE,
yTBepKIcHHOEe TocTaHoBieHHeM CoBeta MuHHCTPOB _IIpaBUTEIBCTBA
Poccuiickoit ®eneparun or 11 okrssops 1993roma Ne1018

2.3. ®opma, CpPOKH W TMOPSIOK OILIATHI
yeiyr

®opma orutatel: be3nanuunbld pacuer B pyonsax P®. Cpokxu u mopsmox
OTUIaTBl ~ yCIIYI: B  COOTBETCTBUU C  JEHCTBYIOIIUM  HAJIOTOBBIM
3akoHoHaTenbLCTBOM P®d, B coorBercTBuH co cratheil 241 HK PO

3. Cpoku oKa3aHHs YCJYT:

C MOMEHTa 3aKJII0YEeHUs] MyHUIMIIAIBHOTO KoHTpakTa o 31.12.200901a

4. KavecTBO yCJIyT:

4.1 MeponpusitTusi 110 o0ecIeueHHI0

1. Benenune 6a3b1 JaHHBIX 10r0BOpoB 1o OMC, B TOM 4ucJIe ¢ IOMOIIBI0
NMPOrpaMMHOI0 NPOAYKTA —




KadycCTBa

B 3A0 «Kanurtanb MeauuuHckoe CTpaxoBaHHE» UCHOIb3YIOTCS
COOCTBEHHBIE TPOTPAMMHBIC IPOIYKTHI, CEpTH(OUIMPOBAHHBIC B
DenepansHOM (OHAE 0043aTEIHHOTO MEIUIIMHCKOTO CTPAaXOBAHHSL.
Benenne 6a3p1 nanHbIx 10roBopoB OMC npou3BOAUTCS ¢ TTOMOIIBIO

TIPOTPaMMBEI
«[TepcorndurrpoBaHHBIN y4eT 3aCTpaxoBaHHBIX M0 OMC»;
IIporpammHbIit KOMILJIEKC npeHa3HaYeH IS BEJICHUS

NepcOHN(UIIMPOBAHHOIO PErHCTpa 3acTPaXxOBaHHBIX, BEICHMS peecTpa
3aKJIFOYEHHBIX J1oroBopoB OMC, (opMHpOBaHUS OTYETOB IO YHUCICHHOCTH
3aCTPaxOBaHHOTO HAaceJICHUs, O(POPMIICHUS B aBTOMATH3HPOBAHHOM PEIKUME
OJIAaHKOB CTPAXOBBIX MEIUIMUHCKHX ModucoB OMC yTBEp»KIEHHOTO Ha
TeppuTOpUH obpasua.

Kpome TOro, mporpaMMHBIA HPOJAYKT TO3BOJSIET OCYLIECTBISITH OOMEH
napopmanmein Mexay TOOMC u CMO B dopmaTtax, YCTaHOBICHHBIX
IopsinkoM BejieHHs CBOIHOW 0a3bl 3aCTPaXOBaHHOTO IO 00s3aTEIBHOMY
MEIUINHCKOMY CTPaXOBaHHUIO HACEJICHHUSI.

IIporpammubIit KOMILJIEKC MpoIen MPOLEAYPY JIOOPOBOJTLHOM
ceprudpurammu  npu POOMC: ceprudpukar POCC RU.CIT01.HO0106
3apeructpuposan 03.08.2006.

(mpunaraeTcs CBHIAETENBLCTBO O PETHUCTPAIMU U CEPTUDHKAT COOTBETCTBHS) .
2IlepconnpuuupoBaHHBIH y4eT 3aCTPaAaXOBAHHBIX, B TOM 4YHCJe C
MOMONIBI0 MPOTPAMMHOT0 MPOAYKTA.

OOecneyeHne MNepCOHM(PUIUPOBAHHOIO y4eTa 3aCTPAXOBAHHBIX IO
OMC rpaxigaH, BKJIIOYaeT!

2.1. oOydyeHune mepcoHama paboTe C MPOrPAaMMHBIM  IIPOAYKTOM,
obecrieunBaromumM (popmupoBanue moarca OMC B aBTOMaTH3UPOBaHHOM
pexuMe U GopMUpPOBaHKHE PErHCTPa 3aCTPAXOBAHHBIX PaKAaH B opMaTax,
yTBep)kaeHHBIX TOOMC;

2.2.popMupoBaHHE PETHCTPa 3aCTPAXOBAHHBIX I'PAXKIAH C PACTIPEICICHHOMN
o opucam 0a3oii JTaHHBIX,

2.3. oOcCylIecTBICHHE B3aUMOJCHCTBHS MO aKTyaJH3allid CIHCKOB
HEpaOOTAIIUX IPAXKIAH C PA3TUIHBIMU OPraHU3AIHUAMH, YIPEIKICHUSIMHA U
BEJOMCTBaMU Ha TEPPUTOPUU cyObekTa PD:

2.3.1. opranamu ynpaBlieHHST O0Opa3oBaHHEM U PYKOBOAUTENAMU
yUpexKICHUI OpTraHU30BaHHOTO ydeTa OTJICIBHBIX KaTeropui
HepaboTaromMX TpaxaaH (DeTCKHUe cajbl, BBICHINE W CPEIHHC YUeOHBIC
3aBejIeHNs);

2.3.2. opraHamMu yIOpaBJICHUSA 3APABOOXPAHCHHEM W PYKOBOIAHMTCIISIMU
MEIUIIMHCKUX YYPEXICHHH ([0 MPUKPEINICHHOMY HepaborarueMy
HACEJIEHHIO);

2.3.3.1macnopTHO-BHU30BO# CITyKO00ii;

2.3.4.otnenenusamu 3AT'C (110 BHOBb POAUBLIMMCS H YMEPIIHM);
2.3.5.0tneneHusMU NIEHCHOHHOTO (DOHIIA,;

2.3.6.aqMUHHUCTpALMAME MYHULIIUIAJIBHBIX 00pazoBaHuii cyobekTa PO.

2.4. KOHCONMIAIMIO pACHpEICIiCHHBIX 0a3 JaHHBIX B Quiuane s
(hopMUpOBaHHS  CBOJHOI'O PETHCTPa 3aCTPAXOBAHHBIX 32 YCTAHOBIICHHBIN
OTYCTHBIN TIEPUOI;

2.5. BeleHue TeKyIUX (OpPM OTYETHOCTH [0 CBOJHOMY DErHUCTPY
3aCTPaxOBaHHBIX (MM M3MCHEHHOMY CETMEHTY PETHCTPa) C BbIACICHHEM
KaTeropuil 3aCTpaxOBaHHBIX, YTBepkIeHHBIX TOOMC.

- B 3A0 «Kanutan'b MenunuHckoe cTpaxoBaHUE»:
IepconnduuupoBaHHbI  y4eT 3aCTPaXOBaHHBIX BEAETCS C I[OMOIIBIO
MPOTPaMMHOTO KoMIuiekca «IlepCOHUBUIIMPOBAHHBIN YUIET 3aCTPAXOBAHHBIX
nmo OMC»; IIporpaMMHBIH KOMIUIEKC NpEeAHA3HAYEH sl BEJICHUS
NepCOHU(UIIMPOBAHHOIO PErHCTpa 3acTPaXxOBaHHBIX, BEICHHS peecTpa
3aKJIFOYEHHBIX J1IoroBopoB OMC, (opMHpOBaHUS OTYETOB IO YHUCICHHOCTH
3aCTPaxOBaHHOTO HAaceJICHUs, OPOPMIICHHUS B aBTOMATH3HPOBAHHOM PEIKUME
OJIAaHKOB CTPAXOBBIX MEIUIMHCKHX ModucoB OMC yTBEpKIEHHOTO Ha
TEPPUTOPUH 0Opa3Ia.

TIporpammHubIit KOMILJIEKC MpoIesn MPOLEAYPY JIOOPOBOJTLHOM
ceprudpurammu  npu POOMC: ceprudpukar POCC RU.CIT01.HO0106
sapeructpuposan 03.08.2006.

(mpumaraeTcst CBUIETENBCTBO O PETHCTPAIMH U CEPTH(OUKAT COOTBETCTBHS) .




3. Meauko->KOHOMHYECKAsT JIKCIEPTH3Aa OKA3aHHON MeIMIHHCKOMH
nomomuu no OMC

- Crpykrypaoe mogapazmenenne 3A0 «Kamuranb MenumuHCcKoe
CTpaxOBaHHUE» «Ciyx0a MEIUKO-9KOHOMHUYECKOTO KOHTPOJIS
MEIWITMHCKON TTOMOIIM» OPTaHW30BaHO B cocTaBe LleHTpa 3ammurThl mpaB
3aCTPaxOBaHHBIX U 3KCIIEPTU3HI KAYECTBAa MEIUITUHCKOM TTOMOIITH.
Menuko-3KOHOMHYECKasi SKCIEPTH3a OKa3aHHONW METULMHCKOM MOMOIIHU 110
OMC npoBoAuTCs € MOMOIIBIO MPOrPaMMHOIO MPOAYKTa «IKCHEPTH3a
peecTpoB OKa3aHHO# MeIUIMHCKO# momouu B cucreme OMC» («KMC-
Oxcnepr»). [IporpaMMHBIA KOMIUIEKC —MPEAHA3HAYCH ISl MPOBEICHUS
CMO oskcnepTHsbl  CYETOB-peecTpoB, cdopmupoBaHHeix B JIIIY 3a
OKa3aHHYI0 MCTUIIMHCKYIO IIOMOIIIb, BKIIFOYAs:

- TEXHWYECKYIO DKCIepTu3y (MpoBepKa MPaBHIIBHOCTH O(POPMIICHHSI
CYETOB-PEECTPOB, WACHTU(QUKAIHS 3aCTpaxOBaHHBIX,
IyOpoBaHUe 3amuceil B peecTpe, COOTBETCTBHE HTOTOBOH CYMMBI
peecTpa v CyMMy 0 c4eTy-(hakType u ap.);

- MEIUKO-’KOHOMHYECKYIO SKCIIEPTH3y OKa3aHHOW 3aCTPaxOBaHHBIM
MEIUIIMHCKOM momomy (MpOoBEpKa MPaBHIBHOCTH KOJHPOBAHHUS
MEIUIUHCKUX YCIYyIr M WX COOTBETCTBHSA |eppPUTOPHATBLHOU
nporpamme OMC, nuueHsuu, crpykrype u kateropuu JIIIY,
MpOBEpKa OOOCHOBAaHHOCTH IPUMCHCHHBIX B cYeTax TapudoB u
MPaBUIBHOCTH PACYCTOB CTOMMOCTH MEIUIIMHCKHX YCIYT, aHAIU3
COOJTIO/IEHHST HOPMATUBHOM JUTUTEIBHOCTH JICICHUSI U 1IP.).
[IporpaMMHBI KOMILICKC ITO3BOJISCT TaKxke (JOPMUPOBATH

(buHAHCOBYIO M cTaTHCTHYECKYIO oTdeTHOCTE CMO mepen TOOMC.
IIporpamMMHBIii KOMIUTEKC MTPOIIEN IPOIEAYPY A0OPOBOIBHOK
cepruduranun mpu POOMC: ceprupuxar POCC RU.CII01.HO0131
3apeructpupoBan 26.12.2006.
(mpumaraeTcst CBUIETENBCTBO O PETHCTPAIIH U CEPTH(OUKAT COOTBETCTBUS).
Opranu3anus JIAHOBOI'O U TEKYLIEro KOHTPOJIsi BbinoJHeHus JIITY
JIOTOBOPHBIX 00513aTEJIHCTB B YACTH COOTBETCTBHUS 00bEMOB U yCJIOBHIA
NPpeAoCTABIAeMOIl MeIUIIMHCKOI NOMOIM TePPHTOPHATBLHOI
nporpamme OMC, BK/I0YaeT:
3.1.  opraHm3anuio KOHTPOJISL  JIOCTYHHOCTH aMOyJIaTOpHO-
MOJMKJIMHUYCCKOW TIOMOIIM: MpPOBEpKAa  pacmopsiaka padoThl, CpPOKOB
OXU/IaHUS TIpHeMa yYaCTKOBBIM CIICHHAIUCTOM, CpPOKOB OXHIAHHS
KOHCYJIBTAIIN CIIEIIHATNCTOB, U JP.);
3.2. opraHu3ani0 KOHTPOJS JOCTYIHOCTH CTAlHOHAPHON MEIMIIMHCKON
MOMOIIIK. TIPOBEPKAa CPOKOB  OXHIAHHWA IUIAHOBOW TOCTIMTAIIU3AINH,
mpoBepka OOOCHOBAaHHOCTH OTKa30B B TOCHUTANIHM3AIMH, oOObeMa |
000CHOBAaHHOCTH  JOTOJHHTENBHBIX IUIATHBIX CEPBUCHBIX YCIYT 3a
KOM(pOPTHOCTH U JIP.;
3.3. opraHu3anui0 KOHTPOJsS  YCIIOBHHA JICYCHHS W  JICKAPCTBEHHOTO
obecrieuennsi B cranuoHapax (CpoKM Hayasia OOCIEIOBaHHS U JICYCHHUS,
MOJTHOTa OOECICUYCHHOCTH JICYCOHBIMU TPOLEAYPAMU U JICKAPCTBCHHBIMU
npernapaTaMi B BBIXOJHBIC JIHU, HAMYME M OOOCHOBAHHOCThH ILIATHOTO
MEIMKaMEHTO3HOTO JICUCHHUsI, TUATHOCTHYCCKUX U JICUCOHBIX MAHHITYIISIUIH,
u.Jap.);
3.4. npoBeleHHE OMNEPATHUBHBIX MEPONPHUITHI B  ChOydasx OTKasa
3aCTpaxOBaHHOMY B MEIWIIMHCKOM  MOMOIIM WM  BBIBICHHBIX
OTPaHUYEHUSX €€ JOCTYITHOCTH:
3.4.1.npu He0OOCHOBAHHBIX ICHCTBUAX PAOOTHHUKOB MJIH pyKoBoacTBa JIITY
YCTpaHEHUEC BBISBICHHBIX HAPYIICHUI B MEIUIUHCKOM YUPEIKICHHH,
3.4.2. mpu oTKa3ze MO OOBEKTUBHBIM NPHYMHAM (BPEMEHHOE OTCYTCTBHE
CIEIUATMCTOR, TIIOJIOMKA MEIUIIMHCKOrO o0OpyldoBaHHs W Jp.) -
OpraHu3alHIo MPeJOCTaBICHUS! MEIUIUMHCKOM momoiu B apyrom JIITY.

4. TIlepcoHupMUMPOBAHHBIA y4YeT OKa3aHHOH MeIWIMHCKON
MOMOIIM MO BCeM BHAAM MeJIHWIUHCKON TMOMOIIM B PpaMKax
TeppuTOpHAJbHOI mporpammbl OMC

IlepcoHnGUIUPOBAHHBIA y4eT OKa3aHHOW MEIWIIMHCKOW IMOMOINH IO
BCEM BHJAAM MEIUIHWHCKOH MOMOIIM B paMKaX TEPPUTOPHAIbHON
nporpaMmmbl OMC B 3A0 «Kamuranbh MeaunuHCcKOE CTpaxoBaHUE»
BEJETCS C MMOMOIIBIO0 NMPOrpaMMHOTO KomImiekca «llepcoHnuImpoBaHHBIH




y4eT OKa3aHHOW MeAUIMHCKOW moMotiH B cucteme OMC» («KMC JIITY »).
IlporpamMmHBIF KOMIUIEKC MpeAHA3HA4YeH [JIsi BEJEHUs B

NedeOHO-TPOPMIAKTHIECKAX ~ YUPEKICHHISIX PETUCTPa MPUKPETUICHHOTO

HACEJICHHS, yUeTa U pacueTa CTOMMOCTH OKa3aHHON MeIUIIMHCKOM TTOMOIITH,

dbopmupoBaHuMsT  cUeTa-peecTpa  3a  JIOO0OW  OTYETHBIH  TEPHOL,

ABTOMATHYECKOTO apXUBHUPOBAHMSA KOMIUIEKCAa MH(POPMAIINH, HEOOXOAUMOH

st opMupoBaHusl (HUHAHCOBOW M CTaTHUCTHYECKOW otuetHocTh JIITY

nepea CMO (TOOMC). [IporpaMMHbI#H KOMILIEKC O3BOJISET:

- BECTH IEPCOHU(UIMPOBAHHBIA y4eT OOBEMOB U CTOMMOCTH
MEUITHCKON MOMOIIH, OKa3aHHOI paboraroium u
HepaOoTaroNIM 3aCTPaXxOBaHHBIM BCEX BO3PACTHBIX KAaTETOPHH 110
BUJAM MEIMLUHCKOW IOMOLIM B paMKaX TEPPUTOPHAILHOMN
nporpaMmmbl OMC ¢ popMupoBaHHEM WHINBUAYATBHBIX JTHIIEBBIX
CYETOB Ha OJTHOTO 3aCTPaXOBAaHHOTO 32 JIIO0O0W OTYETHBIN MEPHO;

- BECTH TEPCOHU(HUIIMPOBAHHBIN yIET MEIUIIMTHCKON MTOMOIIH,
OKa3aHHOM  «HEHICHTU(PHMIUPOBAHHBLIM» JjuiaM (ouma  6e3
TpaXIaHCTBa W HWHOCTPaHHBIE TpaXKIgaHe, WMEIONIHE MECTO
JKUTENbCTBA B cyOBekTe Poccuiickoii denepanum;

- (bopMHpOBaTh B aBTOMAaTU3UPOBAHHOM PEXUME PEECTPHI 110
JIOTIOJTHUTENLHON JTUCIIaHCepU3allii padOTAIOIIEro HACEJICHUs B
YTBEPXKIEHHBIX (hopmarTax.

[IporpaMMHBIi KOMILIEKC MPOLIEN TPOUEAYPY
nobpososbHOM ceprudukannu mpu POOMC: ceprudukar POCC
RU.CI101.HO0130sapeructpuposan 26.12.2006.

(mpunmaraeTcst CBUIETENBCTBO O PETHCTPAIIMH U CEPTH(OUKAT COOTBETCTBUS).

5. Cpok BbIAaYM CTPAXOBBIX MOJHCOB C JaThl MpeaoCTaBJeHHS

CrtpaxoBaTesieM CIMCKOB PAa0OTHUKOB, MOAJEKAIIMX CTPAXOBAHHIO

- [Tonucel BBIOAIOTCA B ICHD 3aKIIIOYECHHUS TOTOBOPA, IPH MIPEAOCTaBICHUN

CIFICKa BHOBB ITOCTYNHBIINX HA Pa0OTy - TOJMCHI BBIAAIOTCS B TOT XK€ JICHb

B IPUCYTCTBHH MPEICTABUTENSI, HA3HAUEHHOTO JJIS1 KOOPIMHALINT

B3auMooTHoenuit mo OMC.

6. Haamume mMTATHBIX BpavYel-JKCNEPTOB, OCYHIECTBJISIOMUX

KOHTPOJIb OKAa3aHUS MeJIMIMHCKOW TOMOIIM 3aCTPaXOBAaHHBIM

JIAmaM

B crpyktype 3AO «Kamutanb MeaunuHCKOoe CTpaxOBaHHE» HMEETCs

Lentp 3ammuTel TpaB 3aCTPaxOBaHHBIX M  OKCIIEPTU3Bl  KadecTBa

MenuIUHCKOW momoinu. Pabora IleHTpa opraHu3oBaHa B COOTBETCTBHE C

[omoxxeamem o lleHTpe 3amUTHl TpaB 3acTPaxOBAHHBIX M IKCIEPTHU3BI

KagecTBa MEAUIIMHCKOH TIOMOIIM M HOPMATHBHBIMH JTOKyMEHTaMH IO

OpTraHM3aIli BHEBEAOMCTBEHHOW OKCHEPTH3C KadyecTBAa METUIIMHCKON

MIOMOIIIM, JNEHCTBYIOIIMMH Ha TEPPUTOPHAILHOM YypoBHe. Bce mraTHbIC

BpauU-IKCIEPTHI B COOTBETCTBUHM ¢ I1070KEeHNEM 1O OpraHu3aluu KOHTPOJIS

o0beMa W KauecTBa MEAMIMHCKOW mHOMoOIM 3a Bpems padotel B CMO

npouut o0ydeHHe MO TeMe. «AKTyasibHble MPoOJeMbl OpPraHU3aluN

cucteMbl OMC. VYnpasieHue Ka4eCTBOM MeIMUMHCKOW NOMOIIH M

JIeKapcTBeHHOe ofecnedyeHne B ycaoBusix OMC» u  nonydwnu

cepTu(UKaThl O CHENUAIBHOCTH «OpraHu3anusi 31PaBOOXPAHEHHS W

001LIeCTBEHHOE 30POBbE>.

(ITpunacaiomes: Honoscenue o Llenmpe 3awumol npas 3acmpaxo8anmbix u

9KCNEepmMu3bl Kauecmeaa MeOUyuUHCKOU NOMOWU, peecmp wmamuslx epayeli-

9KCNEepmos, KOnuu OUnIOMO8, CepmuuKamos u y0ocmogepenuti o

ROGbIUEHUY KEATUDUKAYUU BPAUCT-IKCILEPTNOS.)

7. Bo3MoxkHOCTH OKa3aHHsSI  3aCTPaXOBAaHHBIM  Tpa)kAaHaAM

OecrmiaTHOM OPHINYECKOH IOMOLIH B cyAeOHbBIX

pa3bdupareabcTBaX, CBS3aHHBIX ¢ Ka4ecTBOM MeIHMIMHCKOI

MOMOIIH.

3AO0 «Kanutanb MeauuuHckoe CTpaxoBaHUE» FrapaHTUPYET

- TpeoCTaBlIeHNE OCCIUIATHON IOPUINYECKON TOMOIIH
3aCTpaxOBaHHOMY KOHTHHTCHTY IIPH HOATOTOBKE M O(OPMIICHHH
MCKOBBIX 3asBJICHUH 1O (paKTaM HapyUICHUS NPaB 3aCTPaAXOBAHHBIX B
cucteme OMC u npyruM MpUIHHAM.

- ygactre Ha 0e3BO3ME3IHOI OCHOBE B BEICHHM CYICOHBIX A€ MO MCKaM
3aCTPaxOBaHHBIX B KadyeCTBE HE3aBHCHMBIX SKCIEPTOB U 3aIIHUTHI
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3aCTpaxOBaHHOTO JIUIIA.
8. KoauuyecTtBO MEJIUIHHCKHX yqpemue}mifl, C KOTOPbIMH

3AKJJII0OYCHbI A0TO0BOPLbI Ha npeaocraBjaceHHuE JeyedHo-
l'lpO(l)l/lJ'laKTH'-leCKOﬁ nmoMomu 1o 06ﬂ3aTeJ’lLHOMy MEIUIUHCKOMY
CTPaxoOBaHUIO.

- 3A0 «Kanutan'b MenunuHCKOe CTpaxOBaHUE» 3aKIIOYCHBI JJOTOBOPHI Ha
MpeIoCTaBJICHUE JIedeOHO-TIPOodMITaKTHIEeCKOH momonTi co Bcemu 115JIITY,
BXOJSIUMH B TEppUTOpHUaNbHYI0 porpaMmmy OMC.

([IpunaraeTcs peecTp AOrOBOPOB)

4.2 MeTtopl ¥ TEXHOJIOTHS OKa3aHHs yCIIyT

4.2 MeToabl U TEXHOJIOTHS OKA3aHHUS YCJIYT:
1. Opranm3anysi BbI/Ia4M CTPAXOBBIX MeINIHHCKHX IOJHCOB.
TexHoJiorus ycayru:
- Tlomyuenne w® aKTyanu3anus CIHCKOB TIpaxJaH, IOJUISKAIINX
crpaxoBanuio Mo OMC B paMKax 3aKJIIOUEHHOTO KOHTPAKTa,
- Beigaua mmoJimcos;
- ®OopMHUpPOBAHKE JOCTOBEPHOTO PETUCTPA 3aCTPAXOBAHHBIX ITPAK/IAH.
MeTtoa oka3aHMsl yCIYTH:
- Ilo cnmckam, npegocraBiagemMbiM CTpaxoBaTeneM, 4epe3 YHOITHOMOYCHHOE
W0 MPOBOAWTCA BbIZAada IIOJMCOB BHOBb TIPHHATHIM Ha padoTy
COTpYJHMKaM MW HWCKJIIOYEHHWE U3 0a3bl IOJMCOB Ha YBOJMBIIMXCS
COTpPY/HHUKOB.
2. OpraHu3anusi NpeAoCTaBJIeHUs] MeIUIHHCKOH NMoOMOmM B o0beMme,
YTBEPAKICHHOM TEPPUTOPHAJIBHOI  MNpoOrpaMmoil  00A3aTea1bHOIO
METHIIMHCKOT0 CTPAX0BAHUS I'PAKIaH, MPOKNBAIOIINX HA TEPPUTOPHH
Baapumupckoii odJacTu.
TexHos0rus ycJIyru:
- 3aKiIIOYeHHE OOTOBOPOB HA IPENOCTABICHUE MEIUIMHCKON MOMOIIN
(Mmemuumuckux ycayr) B cucreme OMC co BCeMH MEAMIMHCKAMHU
yupexIeHusMu, padoratomumMu B cucteMe OMC Biiaqumupckoit o6actu;
- @opMupoBaHHE TIOJHOLEHHOW 0a3bl JaHHBIX, XapaKTEPHU3YIOIICH BUBI,
00bEMBI, KayecTBO, TEXHOJOTWH, MOPSJOK U YCIOBHSA OKa3aHHS
MEAUIUHCKON MOMOIIM B paMKax TeppuTopuanbHoil nporpaMmmel OMC Ha
TeppuTopuu Bnamumupckoii oiacty B esoM u B paspese JIITY.
- OOecnieyeHne OMNEPATUBHOTO M IIOJIHOTO JIOCTYIAa 3acTPaxOBaHHBIX
rpaxaaH K WHQOpManuH, XapakTepH3yIOIleH BHIbI, 00bEM, MOPSIOK U
YCIOBUSI TPEAOCTAaBIICHHS TpakJaHaM MEIUIMHCKHX YCIYr B CHUCTEME
OMC.
MeTtoa oka3aHMsl yCIYTH:
- HNudopmupoBanme 3actpaxoBaHHBIX Tpaxman o0 JIIIY, ¢ koropbimu
3aKIIOYCHBI JIOTOBOPHl HAa TPEIOCTABICHHE MEAWIMHCKOW ITOMOIIH
(Memuruuckux  yeayr) B cucteMe OMC, mopsiake oOpaiieHus 3a
MEIUIMHCKOM TOMOINBIO, 00bE€Max M YCIOBHSIX €€ OKa3aHHs B paMKax
TeppuropuansHoi nporpammel OMC: - mpu noxydenuu nosnucos OMC;
-[IPY aKTHBHOM OOpaIeHn! 110 KOHTAKTHBIM TeJie()OHaM, YKa3aHHOM
Ha TOJIKCE;
-yepe3 CPeACTBa HAJIAHOW aruTauuy —MHQOPMAIIMOHHBIE CTEH[bI,

opranel CMU, OykiieTsr;
- OpraHuzauusi IUIAHOBOTO U TEKYIIETo KOHTDOJISl  BBITIOJIHCHUS
JOTOBOPHBIX 00S3aTEIbCTB B YACTH COOTBETCTBUSI OOBEMOB M YCIOBHH
MEIUOMHCKUX  YCIOyT, TIPEIOCTAaBISIEMBIX  3aCTPaxXOBAaHHBIM  JIMIIAM
MEIUNMHCKAMHU  yUPEKICHUSIMU, BKIIOUYCHHBIMH B TEPPUTOPHAIBHYIO
nporpammy OMC:

-KOHTPOJIb JJOCTYITHOCTH MEIUINHCKOM TOMOIIIH,

-KOHTPOJIb PaLlMOHAJILHOTO UCIIOIb30BaHMs KOEK B CTallMOHapaXx,

-KOHTPOJIb YCJIOBUI1 JIe4eHUs OOJBHBIX U JICKAPCTBEHHOTO 00ecTieueHHUs
B CTallMOHApax.
3. Opranm3anusi GUHAHCHPOBAHUSI MeTHIIMHCKON MOMOIIHN, OKA3aHHOI
3aCTPaxX0BaHHBIM I'PA’KIAHAM B PAMKaX TePPHTOPHAIBHOI MPOrpaMMBbI
OMC.
TexHo0rHs 0Ka3aHus yCJIyru:
- Ilpuem cueroB ot JIIIY, ¢ KOTOpHIMH 3aKIFOUYEHBI JIOTOBOPHI Ha
NPENOCTABICHAE MEAWIMHCKOW IIOMOINM, B CPOKH, OIpPEICICHHBIC
YCIOBUSIMHU JIOTOBOPA;
- O06paboTKa CUETOB-pEECTpOB, (OPMHUPOBAHHE 110 pe3yIbTaTaM
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9KCIEPTU3bI AKTOB, CTATHCTUYCCKUX M aHAIUTUYCCKUX OTYCTOB, B T.4. H JUIS
npenoctasiienuss B TOOMC,;
- omuata cueroB JIITY Ha ocHOBaHMH C(HOPMHPOBAHHBIX AKTOB.
Metoapl OKa3aHUs YCJIYTH:
- OopraHu3aIus 06paboTku CUYETOB-PEECTPOB Ha OCHOBE
ABTOMATHU3MPOBAHHOTO (C HCMOJB30BaHWEM TPOTPAMMHOTO TPOIYKTA)
KOHTPOJSI TMEPCOHU(UIIMPOBAHHBIX PEECTPOB OKA3aHHBIX MEIUIIMHCKUX
YCIyT;
- Benenme 0a3 JaHHBIX aBTOMATH3MPOBAHHOTO Yy4YeTa OIUIAYCHHOM
MEIUIIUHCKON TTOMOIIIH;
- OpraHu3aus KOHTPOJIS OIUIATHI MEIUIIMHCKOM momoinu B paspese JIITY B
npejenax CorllaCOBaHHBIX U YTBEPIKACHHBIX ['OJIOBBIX 00BEMOB.
4. Opranu3anus KOHTPOJsA KayecTBa OKa3bIBaeMoOil 3acTpPaxOBaHHBIM
rpa:kiaHaM MeIUIMHCKOH MOMOIIH.
TexHoJI0THSA 0KA3aHUSA YCJIYIH:
- [limaHOBas MPOBEpPKA BBHITOJIHEHUS IOTOBOPHBIX 00s13aTeNbCcTB Mexay JIITY
u CMO;
- DKcmepTH3a mporecca OKa3aHHS MEIUIMHCKOW MOMOINM KOHKPETHBIM
MAIMCHTAM;
- AHanu3 pe3yJIbTaTOB OKa3aHMs MEAUIMHCKOW TIOMOIIM HACEIICHUIO;
- BrisiBnenne n obocHoBaHue nedekToB, BpaueOHBIX OMMOOK M JIPYrux
(hakTOpOB, OKAa3aBIIMX HETATHBHOC BJMSHUAC W TOBICKIIMX 3a COOOM
CHIDKEHHE Ka4eCcTBa U 3(P(HEKTUBHOCTH MEIUIIUHCKON TOMOIIIH;
MeToabl OKa3aHHSA YCJIYTH:
JJISl IPOBeAeHNUS IKCIEePTU3BI KauecTBa MeIMIIUHCKONH MOMOIIH
- Otbop ciydaeB MEIWIMHCKOH IMOMOIMM C TIOMOIIBIO IPOTPAMMEI,
MO3BOJIAIOIEH 0TOOpaTh CITydau:

-JIETaJbHOTO UCXOAA,

- HenPpO(QUITHLHON T HEOOOCHOBAHHOMN TOCTIUTAIN3AIINH,

- IOBTOPHOW TOCHUTANHM3AIMA OONBFHOTO B TEUEHHE NOIYroAa II0
OJTHOMY M TOMY K€ 3a00JIEBaHHIO,

- 3aBBIIICHUIO 00beMa MEAUITUHCKOMN TOMOIIIH,

- COKpAIl[CHHIO CPOKOB JICUCHHS MAalUeHTOB Oonee yeM Ha 50% ot
HOPMAaTUBHOM,

- HO30JIOTUYECKHUX (OpPM, OIUIATA KOTOPBIX OCYIIECTBISACTCS IO
HOpPMAaTHBY (PHHAHCOBBIX 3aTpar.
- Opranm3anus W TpPOBEICHHE INTATHHIMH W BHEUITATHBIMH BpadaMu-
SKCIEPTaMH YTITyOJIeHHON SKCIEPTU3BI KadecTBAa MEIUIIMHCKON MOMOIIU B
COOTBETCTBHE C HOPMATHBHBIMH aKTaMH, JCHCTBYIOIIMMHU Ha TEPPUTOPHH
o0acTu;
- Opraams3amus  pa3boOpoB  BBIIBICHHBIX Je(PEKTOB C  BpauyeOHBIM
HIEpCOHAJIOM;
- Pazpaborka coBmecTHO ¢ aamunuctpanueii JIITY nnanos meponpusTuii o
YCTPAHEHUIO  BBIABICHHBIX  HEJOCTATKOB B  PabOTe  MEIUIIMHCKUX
yUpeKaAeHU.
5. 3amuTa mMpaB W 3aKOHHBIX HHTEPECOB 3aCTPAXOBAHHBIX IPaKIaH B
cucreme OMC..
TexHoJIOTHSA 0KA3aHUSA YCJIYIH:
- [Ipuem u paccMoTpeHHE Kano0 U 3asBICHUN 3aCTPaXOBaHHBIX;
-Opranm3anust “HOOPMUPOBAHHS TPakKJaH IO BOMPOCAM OpPTaHU3AIUN H
TIOJY9ICHUS MEIUIIMTHCKOM IIOMOIIH B PaMKax TEPPUTOPHAIBHON TPOTPaMMBI
OMC,
- Opranuzaius JoCyIeOHOTr0 pa3pelicHUs] CIIOPOB MEXIY MALUCHTAMU H
JITY,
- IlpoBenenue COIMOJIOIMYECKUX HCCIEAOBAHUN  yIOBIETBOPEHHOCTH
HACEJICHUS KaYeCTBOM U 00bEMOM OKa3aHHs MEIUIIMHCKHUX YCIIYT.
MeToabl OKa3aHHSA YCIYTH:
- OpraHmsanmus B CcTpykType (Quumana lleHTpa 3amuThl  mpaB
3aCTPaxOBaHHBIX U 3KCIIEPTU3HI KAYECTBAa MEIUITUHCKOH TTOMOIITH;
- Oka3aHre 3aCTpaXOBAaHHOMY HACEJICHHIO OECIUIaTHBIX KOHCYJIHTATHBHBIX
YCITYT 10 BOIIPOCAM IIPaB MaIMEeHTOB;
- IIpoBeneHne omepaTHBHBIX MEPONPHATHI B CIy4asx OTKa3a B OKa3aHUH
MEIUIMHCKON ITOMOIIH,
- Opranuzanys W NPOBEACHUE AHKETHPOBAHUS TpaxKIaH ¢ 00pabOTKOW ero
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pe3yJIbTaTOB M MPOBEACHUEM ILEeNeBbIX 3kcrmeptu3 B JIIY, wumerommx
HamOosee HU3KHKA TOKa3aTellb YJOBIETBOPEHHOCTH HACENIEHUS KaueCTBOM
OKa3bIBAEMOM MEIUIIMHCKON ITOMOIIIH;

- Opramuzanys ©W TPOBEACHHWE IICJIEBBIX
3aCTpaxOBaHHBIX U OOPAIEHUSM TPaKIIaH;

- Opra#ms3anmus Bo3Bpara Ha JOCYyIeOHOM ypOBHE HEMPaBOMEPHO
B3UMAEeMbIX JICHS)KHBIX CPEICTB 32 MEAWIIMHCKYIO TIOMOIIH B CHCTEME
OMC;

- Yuactre Ha 0E3BO3ME3IHOW OCHOBE B BEICHHH CYACOHBIX JICN MO MCKaM
3aCTPaxOBaHHBIX B KadyeCTBE HE3aBHCHUMBIX SKCICPTOB JUIA 3alllHTHI
3aCTPaxOBaHHOTO JIUIIA;

- [IpoBeneHUE Pa3bACHUTEILHOM PAOOTHI C HACCIICHUEM.

- HCIOJIb30BaHWE B padoTe COOCTBEHHBIX MPOTPAMMHBIX TIPOIYKTOB,
MPOMIEANINX CUCTeMY JTOOpPOBOJIBHONW CEepTUPHUKAMU TPOTPAMMHBIX
CPEJNICTB, MPUMEHAEMBIX B 0053aTEITLHOM MEIUITUHCKOM CTPaxOBaHUH;

- JIONMyCK INTaTHBIX BpPadeH-dKCIIEPTOB K OPTraHM3AIMH W TIPOBEIACHHUIO
JKCIIEPTU3bl KadecTBAa MEIUITMHCKOW TIOMOIIM Toclie  00s3aTeIbHOTO
cepTu(HUKAIIMOHHOTO  OOydYeHUsT 10  ClenuadbHOCTH  »OpraHmu3alius
3/IpaBOOXPAHCHHS U OOIIECCTBEHHOE 37I0POBHEY;

- HE pa3rJIalliCHUE IITATHHIMU M BHEIITATHBIMU BpadyaMHU-IKCIEPTaMU
CBCJICHUH, COCTaBJISIOIIUX BPAYCOHYIO TalHY, CTaBIIUX WM HW3BCCTHBIMH
NOpU TMPOBEACHUU MEIUIIMHCKON JKCIEPTH3bI, a TaKKE COOTBETCTBUEC HX
JielicTBUH NPo(ecCHOHANLHOW ITUKE U MEIUIIMHCKOW JCOHTOIOTHH.

JKCIIEPTH3 M0 KaobaM

4.3. OpFaHI/I3aHI/IOHHO-TGXHOHOI‘I/I‘IGCKaH
CXeMa OKa3aHusd yCiayr

B coorsercTBru ¢ 3akoHoM P®D ot 28.06.1991.Ne1499-1 © MeauLMHCKOM
cTpaxoBaHuu TrpaxaaHn B Poccuiickoit denepaunn» U yCIOBUIMH
MYHHIIMITAILHOTO KOHTPAKTa

3A0 «Kamuranrb MenunuHckoe cTpaxoBaHUE» 00s3yeTcs:

- OCYIIECTBIISITh  JEATEIBHOCTh TI0  OO0SM3aTENbHOMY  MEAMIIMHCKOMY
CTPaxOBaHHIO HA HEKOMMEPUYECKOH OCHOBE;

- 3aKII0YaTh JOTOBOPHI C MEAWIIMHCKUMH YYPEXKICHUSIMH Ha OKa3aHUE
MEIUIINHCKON ITOMOIIHA 3acTpaxoBaHHBIM 1o 00s3aTeTEHOMY
MEIUIUTHCKOMY CTPaXOBaHHIO;

- ¢ MOMEHTA 3aKIIIOYCHHUS JIOTOBOPA MEIMIMHCKOTO CTPAaXOBAaHUS BBIJABATH
CTPaXOBATEJIIO WM 3aCTPAXOBAHHOMY CTPaXOBBIC MEIUIIMHCKUC TIOJIUCHI;

- KOHTPOJHPOBAaTh O0BEM, CPOKM M KA4YEeCTBO MEIUIMHCKOH MMOMOIIHM B
COOTBETCTBUU C YCIOBUSMHU JOTOBOPA,

- 3aIIMIIATh HHTEPECH] 3aCTPAXOBAHHBIX TPaKIaH

4.4, TpeboBaHus 1Mo 6€30MaCHOCTH

He ycranosneHbl

5.TapaHTHHN Ka4yecTBa yCJIYT:
5.1Cpok  mpemocTaBiieHUS
Ka4ecTBa yCIyr

rapaHTHd

Ha nepuon neiicTBus MyHULIUNIAILHOT'O KOHTPAKTa

5.2. O0beM MpPemOCTaBICHUS TapaHTHI
Ka4ecTBa yCIIyr

100% Ha Bechb KOMIUIEKC YCJIyr, B COOTBETCTBHHM C JACHCTBYIOLUIMMH
MPaBOBBIMH HOPMATHBHBIMH akTamMu P® wu Bmamumupckoit obmactwy,
perynupyomuMu oTHommenus B cucteme OMC

6. MecTo oka3aHus ycJayr

r.Brnagumup

7. ®opma u pasmep obecneuenusi | He TpeOyercs
UCTOJTHEHHSI MYHUIUNIATBLHOTO
KOHTPAaKTa

3. 340 «Meouuunckas axKyuonepnas

cmpaxoeas komnanun» (340 «<MAKC-M>»). wp. adpec. 115184,

2.Mockea, yai.Manaa Opoviuka, 0.50,

Braoumupckuit _dunuan, noumoswvuii _adpec. 600000, 2.Bradumup,

yi.Cmonemosvix, 0.9, migh 32-32-98, 42-09-52:

l'[pezmaraeMbIe YCI0BYA 3AKJIIYCHUS MYHUIIMITIAJIbHOI0 KOHTPAKTA:

HaumenoBanue yciayr

IToka3arTeanb

1.06bem ycayr

YucaeHHOCTh pabOTHHKOB MY3 «CTOMATOIOTHUCCKAs! MOTUKIMHAKA Noe2» T,
Buagunmupa-103 uenosexa.

2.CTOUMOCTD yCJYT U YCIOBHSA
(pUHAHCHPOBAHUSL!

2.1CroumocTs yciuyr

319 776,00y6. (TpucTa AeBATHAALATD THICSY CEMBCOT CEMBJIECAT IECTh PyOIIEH )

2.2YcnoBus GUHAHCHPOBAHUS:

CTanOBaTeJ'IL MNpUHUMACT Ha cebs1 00s3aTenbCTBA yijia4yuBaTh CTPaxOBLIC
B3HOCBHI Ha 00s13aTelILHOE MCAUIUHCKOC CTPAaXOBaHUC pa60Ta}0nmx rpaxXJaH B
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cooTBeTcTBUM C [loNoXKeHMEM O TOpSAAKE YIUIATBI CTPAXOBBIX B3HOCOB B
OenepanbHbli W TeppuTOpHaNbHBI  GoHael OMC,  yTBep)KIEeHHBIM
ITocTanosnenuem Bepxoaoro Cosera Poccuiickoit @enepanuu, MHCTpYKIHEH 0
NOpsZIKE B3WMaHWS MW ydeTa CTPaxoBbIX B3HOCOB (mmatexeit) Ha OMC,
ytBepxkaeHHol IloctanoBnenmem Coeta MunuctpoB — IlpaBurtenncTBa
Poccutickoit ®eneparuu. Craku ECH B wactm ortumcienunét B8 @OOMC u
TOOMC ycranariuBatotcsi Hamoroseim Konmekcom Poccuiickoii deneparvm.

OUHAHCUPOBAHUE CTPAXOBOM MEAMIMHCKOW OpraHW3alHd OCYIICCTBISICT
teppuropuanbHeii Gorny OMC B mopsaKe W Ha YCIOBUSAX, MPEIYCMOTPCHHBIX B
JoroBope o ¢uHaHCHMpOBaHMH, 3aKirOuecHHOM Mexay TP OMC u crpaxoBoit
MEIUIMHCKON OpraHu3aiueil.

IMonydennele or BO ®OMC cpenctBa OMC crpaxoBble MEIUIMHCKHE
OpPTraHM3aIlMA WCHOJB3YIOT HAa OIUIaTy MEOWIHWHCKUX YCIyT, (GOpMHpOBaHHE
pe3epBoB, Ha OIIATy pacxomoB Ha BexeHme aenma mo OMC, mo HOpMmaTuBaM,
yctanoBineHHbIM BO ®OMC.

Pacuersl Mexay cTpaxoBOW MEAMIIMHCKOW OpraHU3alueil U MeAUIIMHCKUM
VIpPSKACHHEM TIPOM3BOAWTCS IyTEM OIUIATHl €0 CYCTOB  MEIWIIHCKOTO
YIpEKACHUS.

2.3®Popma, CPOKH U TOPSIIOK
OILIATHI YCIyT

besnannuneii pacueT B pyoasx PP B COOTBETCTBUM ¢ JEHCTBYIOMIUM HAJIOTOBBIM
3akoHOHaTenbLCcTBOM P®D, B coorBercTBuH co cratheil 241 HK PO

3.Cpoku oka3aHusl yCJIYT:

C MOMeHTa 3aKII0YCHUST MYHHUIIMITAIBHOTO KoHTpakTa mo 31.12.09

4 KauecTBo ycayr:

4.1 Meponpusatus 1o 00eCIeYeHHIO
KavyecTna

B ormene KoHTposisi KayecTBa MEIMLUMHCKOM IOMOIIM M 3aIUTHl IpaB
3acTpaxoBaHHbIX paboTaloT 19 Bpayel-okCHepTOB, MMEIONMX BBICHIYIO U TIEPBYIO
KaTEeropuio, a TaKXKe CTENeHb KaHIWAaTa MEAMIMHCKUX HayK. J{ias mpoBeneHHs
9KCIEPTU3bl KAayeCcTBAa MEIMLUHCKOW IOMOIIM BCE BPayM-dKCIIEPTHl HMEIOT
cepTH(UKATHI.

C 01.02.08r. Bo Baagumupckom ¢puinaie 3A0 <MAKC-M» padoraer
Kpyraocyrounasi aucneryepcekas ciay:x6a ¢ noakawdennem k cetu MTT, uro
ol0ecneynBaeT 0ecIUIATHBIA 3BOHOK /ISl 3aCTPAXOBAHHOIO M3 JII000i TOYKM
PO, B T4. u ¢ MoouiabHoro teaedona. Homep tenedona KIII B .
Baagumupe 8-800-555-99-03

IIpu 3axmrouenun porosopa Ha JIIIII cTpaxoBHIMKOM H3y4aroTcs HaIUuUe
JULEH3UU, KaJpoBblii coctaB mnepconana JIIIY, ycnoBus, B  KOTOPBIX
MPENOCTABISACTCS MEIUUMHCKAs T[OMOIIb, YTO MOXHO pacleHMBAaTh Kak
MpeIBapUTENIbHYI0 JKCIEPTU3y KadecTBa MEIMLMHCKON IMOMOIIM, KOTJa HaeTcs
OlICHKAa TPEeXAE BCEro MOTEHIHAIbHON BO3MOXKHOCTHU MPEAOCTABICHUS JAHHBIM
JIITY MenuuuHCKOM MOMOIIM HaAJIeXKAIEero KayecTna.

KavecTBO MeIUIIMHCKOM MOMOIIH, MPEIOCTABICHHON 3aCTPaXOBAHHBIM 10
00s3aTeIFHOMY ~ MEIWIWHCKOMY CTPAaxOBaHWIO, OCYIIECTBIIETCS CTPaxoOBOil
MEIUITMTHCKOH OpraHu3anyeil B COOTBETCTBHH C MOPSIKOM MPOBEACHUS SKCIIEPTHUIBI
KagecTBa MEIUIIMHCKOH IIOMOIIM B CHCTEME O00s3aTeNbHOTO MEIUIIMHCKOTO
CTpaxOBaHUSA HaCEJICHUS TEPPUTOPHN CTpaxoBaHHUS, YTBEPIKIaeMBIM
MUHHUCTEPCTBOM 31paBooxpaHeHus cyobekTa P® mo cornacoBanuio ¢ TOOMC. Ilo
KOHTPOJIO KauyecTBa MEAMIMHCKOW [OMOIIM  CHCHHATUCTAMH  KOMIAHUU
MPOBOMASATCS  IENIEBble MPOBEepKH (0  OOpalieHussM  3aCTPaxOBAHHBIM, MPHU
necornacuu JIITY ¢ pesynbraTamu DKMII), miiaHoBbIe MPOBEPKH.

Jnst mpoBenenus skcnepTussl MeauuHckoit momomu 3A0 «MAKC-M»
HMMEET MPOrpaMMHBIC MPOIYKTHI, MTO3BOJISIOIINE OCYIICCTBISATh KOHTPOIb 00BEMOB
CTallMOHAPHON W aMOyJIATOPHO-TOJMKIMHAYECKON MOMOIIY, MPEACTABICHHOW B
cyere-(hakType Ha OCHOBE aBTOMATH3WPOBAHHOTO aHanmm3a 0a3 maHHbBIX JIITY;
AaBTOMATHU3alMI0 IIPOBEIEHUS TEKYIIEH TEXHUYECKOW M MEAMKO-3KOHOMUYECKOM
SKCIEPTHU3BI CYETOB (AKTyp M PEECTPOB METUIIMHCKUX YCIYT, BEICTaBICHHBIX JIITY
UL OIIaTHl; (POPMHUPOBAHME JIMIIEBOTO CUYETa 3aCTPAXOBAHHOTO M €T0 MEIHKO-
SKOHOMHYECKas JKcrepTu3a, (OpPMHUPOBAaHWE M OKCIEPTH3a JHUIIEBOTO CUeTa
cnenuanucta nanHoro JIIIY; aBTOMaTHm3anmusi oTOOpa pabdOYMX MATCPUANIOB LIS
OpraHM3aly NPOBEACHUS IIAHOBOMH U 11eeBoi skcreptu3 B JIITY; dopmuposanue
PEecTpoOB aKTOB DKCIEPTHU3.

Crnenunanucramu ¢puanaia 3A0 <MAKC-M» B r. Bnagumupe nposogurcs
COIMaJIbHAs DKCIIEPTH3a YAOBICTBOPEHHOCTH HACEJICHHUSI — aHKETUPOBAHUE
3aCTpaxOBaHHBIX TPaXk/IaH MO BOMPOCAM KadecTBa U OpraHU3alUM MPEAOCTABICHUS
MenuiHcKor oMoty B JIITY Bragumupckoit obmacTu.

4.2 MeT1obl ¥ TEXHOJIOTHS

3A0 «MAKC-M>» BEIONHSET (QYHKIIMH CTPAXOBIIMKA B COOTBETCTBUHU C
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OKa3aHus yCiayr

(enepanbHBIMU u pEerHOHaIbHBIMU HOPMaTHBHBIMHU JIOKyMEHTaMH,
perIaMEHTHPYIOIUMH 00513aTeIbHOE MEAUIIMHCKOE CTPaXOBAHUE

B cooTBeTcTBMM € METOAMYECKMMH pa3pabOTKaMH U HOPMATUBHBIMHU
nokymearaMu ®OMC B 3A0 “MAKC-M" pa3paboTaHbl U BHEIPEHBI CHCTEMBI
ydeTa M IPOTPaMMHO - TEXHHYECKHE KOMIUIEKCHI, OOECIeUMBAIOIINE PEIICHNE
BCETO CIEKTpa 3a7ad MO pealu3aunuy 3akoHa P® o MEIUIMHCKOM CTPaxOBaHWUHU
Hacenenus B P®, B cooTBeTcTBHM U Ha ycinoBusax [Iporpammsel OMC HaceneHuio
PO

3A0 «MAKC-M»  pacnojarae€T  COBPEMEHHBIMH  HPOTPaMMHBIMU
KOMIUIEKCAMH{, MHCIIOJIb3YEMbIE  CICLMANINCTaMH  KOMIIAHMM JUIS  pELICHUs
pa3nyHbIX 33/1a4 003aTENbHOI0 MEUIIHCKOTO CTPAXOBAHHU:

B kommanmum “MAKC-M” paboTtaioT 4eThpe IOACUCTEMbI EIMHOU
aBTOMATH3MPOBAaHHOW CHCTEMBI YIIPABJICHHS CTPAXOBAHNUEM.

- TOJCUCTEMAa y4YeTa 3acTPaxOBaHHOIO HaceseHHs, BeleHus Peectpa JI0roBopoB
CTpaxoBaHMsi M BelCHHUs Perucrpa 3acTpaxOBaHHOTO HaceJCHHs B paspese
PErHOHOB CTpaxoBaHUs U B 1esioM 1o Kommnauuwy,

- moacuctema Acy JIITY, obecreuwmBaromias pelieHHe 3amad o0sS3aTeNbHOTO |
JI0OPOBOJILHOTO METUITUHCKOTO CTpaxoBaHMs: yueT okazanHo# JIITY MemumuHCcKo#
MOMOIIM, Y4YeTa OKA3aHHOW MEIMKAMEHTO3HOW mOMOMM (YY4eT BBIMTHCAHHBIX
PELENTOB W MEIMKAMEHTOB, OOpa0OTKa IaHHBIX 00 OTHYIICHHBIX AanTeKaMu
MeJIMKaMeHTax), (POPMHUPOBAHUSI TOCYAAPCTBEHHOW CTATUCTUYECKOW OTYETHOCTH,
MOJTyYCHHS aHAIMTHYECKUX CIPABOK JJIsl MIPUHSATHUS YIPABICHUYCCKUX PEUICHUN Ha
ypoeae JIIIY u YnpasieHus 31apaBooxpaHeHus; GOPMUPOBAHUS U yUETa JIUICBBIX
CYETOB Ha MPOJICUYEHHBIX MALUEHTOB MO0 BUJAM OIUIATHI 32 MEAUIIMHCKYIO MTOMOIIb,
(hopMupOBaHUsI JIUIEBBIX CYETOB HA CIICIMAIHMCTOB B pa3pe3e 00bEMOB U BUIOB
OKa3aHHOW MEIUIIMHCKON ITOMOIIIH.

- moacuctema ACy CMO, ofecrneunBaromas pemieHHe KOMIDIEKCa 3aaad
MEIWIUHCKOTO CTPAaxOBaHUS W  aAHAIUTHYCCKOH O0OpabOTKH  IMOJydeHHOMN
rHGOPMAIIMK Ha YPOBHE CTPAXOBOW KOMITAHHH.

- MOJCHCTEMA TIOATOTOBKH, BEICHUS HOPMATHUBHBIX M CIIPABOYHBIX 0a3 IaHHBIX
(HCH) nnst cucteMbl aBTOMATH3MPOBAHHOTO yueTa MEAMUMHCKUX ycayr B JIIIY u
MIPOBEACHUS MEIUKO-D)KOHOMHUYECKON 3KCTIEPTU3BI.

IIporpammusiii kommieke «<PETUCTP»

IIporpamMmHBIFl  KOMIUIEKC ~ OOEclieYMBacT  MEPCOHU(DUIUPOBAHHBIA  y4YET
3aCTPaxOBaHHOTO HAcelieHHs, 0(OPMIICHHE CTPAXOBOTO TOJIKCA 3aCTPaXOBAHHOTO,
ydeT OJIaHKOB BBITAHHBIX CTPAXOBBIX MOJHCOB, (HOPMUPOBAHHE JICKTPOHHOU 0a3bl
perucTpa 3acTpaxOBaHHOTO HacelieHHs, (opMupoBaHHe 0a3bl MAHHBIX IS
OOHOBJICHHS CBOJHOTO PETHUCTPAa KOMIAHWHU, CTATHCTHYECKUH OTYET O COCTOSHUH
perucTpa 3acTpaxOBaHHOTO HACENeHHs; ydeT 3akioueHHBIX CMO moroBopoB
CTpaxOBaHMA CO CTPaXOBIIHMKaMH, (popMHpOBaHHE >JIECKTPOHHON 0a3bl JOTOBOPOB
CTpaxoBaHHA, (OPMHPOBAHHE OTYETOB M CIIPABOK IO 3aMPOCy, aKTyaJlN3aIfio, B
COOTBETCTBUH C TOPSIIKOM, onpeaensieMbiM DoHI0M.

IIporpammubiii kommieke <MAKCUMEJI»

BBOj MaHHBIX C NEPBHYHBIX HOCUTENEH (TaJoH aMOyIaTOPHOrO MAIMEHTa, KapTa
BBIOBIBIICT0 HX CTalMOHapa) o0 OKa3aHHO# MeguuuHCKON momoruu B JIITY,
BCJICHUC JJICKTPOHHOW KapToTeku mnanueHtoB B JIIIY, odopmicHHe TaaoHOB
amMOyJIaTOpHBIX MMAlMEeHTOB B peructparype JIIY.

ITepcorndunupoBaHHbIl yueT OKa3aHHON MeauIuHCKoi momotu B JIITY, Benenune
HCWU B JIIY, dopmupoBanue peectpoB 1o ¢dopmam omiatel B JIITY,
(hopmupoBaHue cUeTOB-PaKTyp Ha OIUIATy MEIUIIMHCKOHN MOMOIIH, (HOpMHpPOBAHHE
OTYETOB 1O (HhOpMaM roCyIapCTBEHHONW MEIUITMHCKOW CTATUCTHUECKONH OTYETHOCTH,
TEXHOJIOTHUECKUI KOHTPOJL BBeneHHoW wuHpopmamnmu. OOecrieunBaeT BelecHUE
NEePCOHUPUIIMPOBAHHOTO ydaeTa MEIUIUHCKON TIOMOIIH, OKa3aHHOU
3aCTPaxOBaHHBIM rpaxIaHam YUPEIKIACHUIMU 3IpaBOOXPAHCHHUS,
ABTOMATH3UPOBAHHYIO MOAJICPKKY MEIUKO-3KOHOMUYECKON 3KCIEPTHU3BI PEECTPOB
CYCTOB 332 OKa3aHHBIC MEIUIIUHCKHIE YCIYTH.

IIporpammustii kommiieke «IKCIHEPT»

DKcrepTr3a pPeecTpoB OKA3aHHOW MEIUIIMHCKON IMOMOIIM B COOTBETCTBUH C
TpeOOBaHUAMHU TIOJIOKEHUS 00 OJKCHEepTHOM KOHTposie mo mporpamme OMC,
(opMupOBaHHE OTYETHBIX TOKYMEHTOB O pe3yibTaTaX HPUHATHIX ASKCHEPTHHIX
pemIeHni, aBTOMATH3WPOBAHHBI OTOOP CTPAaXOBBIX CIy49aeB ISl MPOBEACHUS
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IUIAaHOBBIX U LelieBbIX dkcreptu3 B JIITY, yuer peecTpa akTOB SKCIIEPTH3HI.
IepconupuunpoBaHHbI y4eT 3aCTPAXOBAHHOI'0 HaceJleHHUs BKIIOYAET B ceOs
BereHne PeecTpa [OTOBOpPOB cTpaxoBaHMs # Permcrpa 3acTpaxOBaHHOTO
HaCEJICHHS, pETHUCTpAIlIO  BHOBb  BBIAAHHBIX  TOJHCOB,  TallCHHE
HEJIeHCTBUTENBHBIX TIOJIMCOB; BHECEHHE M PETHUCTPAIMIO W3MEHEHHH B PEKBH3HUTAX
paHee BBIMMCAHHBIX CTPAaXOBBIX ITOJIMCOB, MCIIPABICHUE ONIMOOK MPH PErHCTPalluu
CTPaxOBBIX IIOJIMICOB B CHCTeMe Yydera, (opmupoBanme cBogHoro Permcrpa
3aCTPaXxOBaHHOTO HaceJieHUs; (OPMHUPOBAHUE CTATHCTHYECKOH OTYETHOCTH IIO
Peructpy (¢ y4eToM  TOJIO-BO3PACTHBIX W COLMAIBHBIX  [1apaMETPOB);
(opmupoBaHue 0a3bl TaHHBIX 10 JOTOBOPaM CTpaxoBaHUs; (JOPMHPOBAHUE peecTpa
JIOTOBOPOB CTPaXOBaHMUS.

B pernonax, rae 3A0 «MAKC-M» ocymniecTBisier GpyHKIMU CTPaXOBIIHKa,
co3manbl mpencraBuTenscTBa Kommanuw (bminaisl, TeppHUTOPHAIBHBIC OTACIIEL,
myHKTH Beigagn monucoB OMC), KOTOpBIE OCYIIECTBISIOT CBOIO [ICSTEIBHOCTH B
COOTBETCTBHM C 3aKOHOJATENbCTBOM,  HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH
CcyOBbekTOB P® (TeppuUTOpUH CTpaxoBaHHs), MOPSAAKOM, onpeaensieMbiv Td OMC,
3aKIIFOYCHHBIMHU JJOTOBOPAMH CTPaXOBaHMUA.

Bo Baamumupckoii obaactu, rae 3A0 «MAKC-M» Takke OCYIIECTBIISICT
¢ynkum crpaxosiiuka, nedctByer 1 ¢unmman Komnanmu, 11 teppuropuanbHbIX
oTAeNoB U 2 myHKTa Belgauy nojaucoB OMC. Bee npeacraBuTesbcTBa KOMIAHUH Ha
TEePPUTOPUHU obnactu OCHAIICHBI KOMITBIOTEPHOH, OPTTEXHUKOH,
TeneOHU3UPOBaHbI, 00bEIMHEHBI JIOKAJIBHON CEThIO, UMEETCS JOCTYIl B UHTEPHET.

B ®umane 3A0 «MAKC-M» r. Bragumupa HAMEETCSL  OTHEl
uHpopManMoOHHOTO  ObecneyeHus, ¢ COOTBETCTBYIOIIMUM  TEXHUYECKUM
obecriedeHreM W TPOTPAMMHBIMH CPEICTBAMH, HEOOXOMWMBIMHU ISl paOOTHI IO
00s13aTeIbHOMY MEIUIMHCKOMY CTPaxOBaHHIO, aJalTHPOBAHHBIX K TPEOOBAHUIM
TeppuTOpUaNbHON Tiporpammel OMC:

" KOMIUIEKC MPOTPaMM IO aBTOMATH3MPOBAaHHOMY (OPMHUPOBAHHIO U
BE/ICHHIO PEeCTpa 3aCTPaXOBAHHBIX;

" KOMIUIEKC IIPOrpaMM aBTOMAaTU3UPOBAHHOTO MEIHKO-3KOHOMUYECKOTO
KOHTpOJISl OKa3aHHOW 3aCTPaxOBaHHBIM MEAMIIMHCKOW ITOMOIIH, 00eCIeYMBaIOIINI
npoBepky 100% npenssiBieHHbIX K omiare cuetoB-axtyp JIIIY Ha cooTBercTBHE
TeppuropuansHoi nporpamme OMC;

" [porpaMMHoe oOecredeHHe II0 TIPOBEICHMIO DKCIEPTH3bl KadyecTBa
MEIUIIMHCKON TTOMOILH;

"  [epCOHU(UIMPOBAHHBIH yYET OOBEMOB M CTOMMOCTH MEAWIMHCKOMN
TIOMOIIIH;

(opmupoBanue TOCYAapCTBEHHOMH " BEJOMCTBCHHON OTYETHOCTH,
npexycMoTpeHHol B cucteme OMC.

BzanmooTHOIIEHHST cTpaxoBaTesss U CTPaxOBOM MEIUIIMHCKOW OpTraHW3aluu
mpu 0053aTEIEHOM MEIUIIMHCKOM CTPAaXOBAaHUH OCYIIECTBIIAIOTCS HAa OCHOBAaHUHU
JIOTOBOpa CTPaXOBaHUS.

B 3A0 «MAKC-M>» npu oOparieHun paboTaromui rpask1IaHiH
MPEIbSIBIAET JOKYMEHTHI, IpegycMoTpeHHsble [lonoxenuem o nopsake
MH(OPMALMOHHOTO B3aUMOJICUCTBHUS B CUCTEME 005I3aTEIbHOTO MEANIIMHCKOTO
cTpaxoBaHus Ha Teppuropuu u nucbMamu TOOMC. MHcnexTop 3aHOCUT
JaHHbIe B «KypHaln peructpanuy 3acTpaxOBaHHBIX IO JOTOBOPY», 3aTeM B
MIPOTPaMMHBIN MIPOAYKT MO BEICHUIO MIEPCOHUPHULIUPOBAHHOTO yUeTa
3actpaxoBaHHbIX AUC «OMC», ycranoBiennbiit Ha [IK wHCIIEKTOPOB.
3acTpaxOBaHHBIHA IPOBEPSET AAHHBIE HA pacleyaTaHHOM IOJIHCE U
pacrmceiBaetcs B «OKypHaie...».

CrpaxoBoil ~ MEIUIMHCKHH  MOJKC  00S3aTENIbHOr0  MEIUIUHCKOIO
CTpaxOBaHHs SBJSACTCA JOKYMEHTOM, YAOCTOBEPSIONIMM 3aKIIOYCHUE JIOTOBOPA
MEMIIUHCKOTO CTPaXOBAaHUS Ipa)KIaH. BJIaHKH MOJKMCOB MOJYYAOT HAYaJIbHUKU
TEPPUTOPUAITBHBIX OTHCJIOB C YYETOM OCTATKOB HA IYHKTAaX BBIJAYU MOJIHCOB.
E>xeMecs9HO COCTaBISETCS OTYET O JABMXKCHHH IOJIUCOB, IJI€ YKA3hIBACTCS OCTATOK
Ha HAYaJ0 OTYCTHOTO IMEPHOJa, KOJIUYECTBO IMOJYUYCHHBIX IOJIUCOB, KOJIAYCCTBO
BBIJIJAHHBIX TOJIMCOB, HMCIOPYCHHBIX, OCTATOK HA KOHEI[ OTYETHOrO MEepHUOJa.
ITorameHHple TOJMUCH, WMCIIOPYCHHBIE OJIAHKM MOJIMCOB OMOPMIISIOTCS AKTOM
npueMa-nepeiadu.

OcHOBaHMEM JJisl 3aKIIOYEHHs JO0TrOBOpa 00s3aTENbHOI0 MEMIIHHCKOTO
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CTpaxoBaHHs PAa0OTAIOMIUX T'paxIaH SBISIOTCS CBHICTEIBCTBO O PETHCTPALUU B
TeppuropuansHoM  ¢GoHAE  0043aTENBHOTO  MEIUIMHCKOTO  CTPaXxOBaHHUS,
CBHUJICTEIIECTBO O TIOCTAHOBKE Ha y4eT B HAJOTOBOM OPTaHEe IO MECTY HaXOXKICHHS.
CrpaxoBaTens NPEeNOCTaBISIET CIMCKU 3aCTPaXOBAaHHBIX C YKa3aHHEM MAaHHBIX B
COOTBEeTCTBUH ¢ [lomokeHHeM O MopsaKe WH(POPMAIHOHHOTO B3aMMOACHCTBHS B
cucTeMe 00s3aTeIHPHOTO MEIUIIMHCKOTO CTPAaXOBaHHS HA TEPPUTOPHH.

B ¢uaunane 3A0 «MAKC-M» r. BaaauMupa TIOJHCH BBIIAIOTCS U
JIOCTABJISIOTCSL CTPAaxOBaTeN0 B TeueHHEe 1 JMHI C MOMEHTa IPEIOCTaBJICHUS
CIIMICKOB 3aCTPaXOBAaHHBIX, THOO HETIOCPEACTBEHHO B MPUCYTCTBUU MPEICTABUTEIS
CTpaxoBaTels B TCUCHUU 25 CEKYH]I.

ITo 3axmouenHelM poroBopam OMC Benetcs peectp ¢ ykazaHuem Ne
JIOTOBOPA, TaThl 3aKIFOYCHHSI, KOJIMYECTBA 3aCTPAXOBAHHBIX, aJipeca CTPaXxoBaTes.

Benenue mnepcoHM(UIMPOBAHHOIO Y4yeTa MeJUIMHCKON TOMOIIH,
OKa3aHHOHM 3aCTpaxOBaHHBIM TpaXKAAaHAM YUPESKACHHUSAMH 3IPABOOXPAHCHHS
OCYILIECTBIISIETCS C TIOMOIIbI0 HH(MOPMAIMOHHBIX TEXHOJOTHH, MO3BOJISIIOIINX
TPOW3BOIUTE YYET BCEX BO3PACTHBIX Kareropuil (y4eT MEOUIIMHCKOW MOMOIIH,
OKa3aHHOHW TAaIMeHTy, B COOTBETCTBHHM C mporpammoii OMC; dopMmupoBanme
c4eToB-(haKkTyp AN OIUTaThl aMOYIaTOPHO-TIONHKINHIHYECKOW W CTAallMOHAPHOM
MOMOIIK 332 OKAa3aHHYI0 MCAHMIUHCKYIO MOMOIb; YYET BBIINHCAHHBIX MAIlMCHTAM
MEIUKaMEHTOB; (OPMHUPOBAHUEC JOMOJIHHUTEIBHBIX PEECTPOB H CYCTOB JUIS
MOCJCIYIOMEeH OIUIaThl CIIyYaeB JIUTEIBHON rocrnuTanu3aiuy; (GOopMHPOBaHHE
OTYETOB IO HArpy3Ke CrenuanucToB W mojpasznaeicHuid JIIIY (06beM oka3aHHOM
MEHMIMHCKOH ToMorin)); B3aumopacyersl ¢ JIITY; B3aumopacuetsl ¢ T® OMC;
MOJTrOTOBKA IUIAHOBBIX 00BEMOB MeauiuHckoW momormu JIIIY Ha rox;
MPOTPaMMHBEIM ~ KOMIUIEKC, oOecmeunBaromuii  (GopMupoBaHue JaHHBIX O
BBITIOJITHEHUH TUIAHOBBIX Moka3zartesneil JIIIY momecsyHo u B LeIOM 3a TEPHO,
KOHTPOJIb BBITTOJIHEHUSI MECSYHBIX O0BEMOB MeIUIIMHCKON momomy 1o JIITY u
pernoHy cTpaxoBaHWs, (OpMHpPOBaHUS (UHAHCOBOH W  TOCYTapCTBEHHOM
CTaTUCTHYECKOW OTYETHOCTH, peIIeHHe KOMIUIEKCAa 3aJad  MEIHIMHCKOTO
CTPaxOBaHMS W AHATUTHYECKOH OOpaOOTKH TMOJydYeHHOW WH(POpPMAIMK HA YPOBHE
CTpaxoBOW KOMIAHUHU. [IporpaMMHBI  KOMIUIEKC OOECICUMBACT  pacyeT
ce0eCTOMMOCTH BCErO CIEKTpa ACTANBHBIX MEIUIIMHCKUX YCIYT, MPEACTABICHHBIX
Knaccudukatopom (B py6iisix) Ha OCHOBE MapaMEeTPOB M SKOHOMUYECKUX JAHHBIX
JIITY, a Takke pacdeT ceOECTOMMOCTH JICUCHHs 3a00JICBaHUS MO 3aKOHYCHHOMY
CIy4yal0 Ha OCHOBE NPHMEHEHHS B CHCTEME YyuYeTa MEAUKO-DKOHOMUYECKUX
crangapros (MDCos).

Cucrema pacueroB Mexay cydobekramu OMC perymupyercs JOroBopamMu ¢
TeppuTopuansieiMu Gorgamu OMC (morosop Teppuropuaibaoro Gorga OMC co
CTpaxoBOW opraHm3anueil (TUIOBON JOroBop yTBEp:KAe€H THIIOBBIMHU INPaBUIAMH
0053aTeTLHOTO METUITMHCKOTO CTPaxOBaHUA IpaXkaaH, yTBepkKaeHHBIX DDOMC ot
03.10.2003. Ne 3856/30-3 (c u3MEHEHHAMHK); M JOTOBOPAMH HA IIPEIOCTABIEHUE
neyeOHo-nipoduaakTuaeckor nomonmm ¢ JIITY, uMmeromuMu COOTBETCTBYIOLIYIO
JMLECH3MI0O HAa  OKa3aHWe MEIMIMHCKOW MOMOIIb B  COOTBETCTBHHM  C
TeppuropuaibHBIMH  NPOTpAMMaMH  TOCYIAPCTBCHHBIX TapaHTH  OKa3aHHS
HaCceJICHUIO OeCIIaTHON MEJNITMHCKON ITOMOIIIH.

3A0 «MAKC-M» ¢ y4eroM 3aKIIOUEHHBIX JOTOBOPOB U UMEIOIIUXCS B
KOMITaHWH  TIPOrPaMMHBIX NPOJXYKTOB  OCYILECTBIISET B3aMMOpAacUeTsl C
cyorektaMu  OMC B COOTBETCTBUM C HOPMATHBHBIMH  JOKYMEHTaMH,
pETJIaMEHTHPYIOIUMH CHUCTEMY B3aMMOJECHCTBHS Ha TEPPUTOPHH:

- TepputopuanbHO NPOrpaMMON TOCYJApPCTBEHHBIX TapaHTUH OKa3aHUs
HaceJIeHWI0  OecIIaTHOW  MEJWIMHCKOH momomd, yTB. IlocTaHOBICHHEM
IIpaBuTenscTBa cyonekTa PO

- IlonoxxeHueM o mNopsAAKe OIUIATBI MEAUIUHCKUX YCIyI B CHUCTEME
00513aTeIbHOTO  MEJIMIMHCKOTO CTPaxOBaHMs HACEJICHHUS, YTBEPKICHHBIM Ha
Tepputopuu cyobekra PO

- TapudHBIM cornameHueM, IeHCTBYIOIINM Ha TEPPUTOPUH
- [NonoxenueM o opsiike GOPMHUPOBAHUS U UCTIONIb30BAHKS CTPAXOBBIX
PE3epBOB U CPEIICTB HA BEICHUE JIeNIa CTPAXOBBIX MEIUIIMHCKAX OpraHU3aluii»,
yTBep)kaeHHBIX TO® OMC

- &lonoxeHueM o MopsiaKe MHPOPMAIIMOHHOTO B3aUMOJICHCTBHS B CHCTEME
OMC Ha teppuropun cyonekra PO
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Cucrema B3aumopacueroB Mexay TOOMC - ¢ummanom 3A0 «MAKC-
M»  — MEIUIMHCKHMH YYPEKICHHSIMH CTPOUTCS HAa OCHOBE CIIEAYIOLINX
MPUHIUIIOB!

TOOMC ¢uHAHCHPYET CTPaXOBYI0 MEIAWIIMHCKYIO OpTaHM3aIHI0 Ha

ocHoBaHuu goroBopa TOOMC co cTpaxoBOi MEAUIIMHCKOW OpraHU3aIei.

OunancupoBanne CMO ocymiecTBisieTcss 1o  AuUQGepeHIPOBAHHBIM
MOIYIICBEIM HOPMATHBaM, PACCUNTAHHBIM B COOTBETCTBUU ¢ «METOIUKON pacueTa
T PepeHIIMPOBAHHBIX OAYIIEBEIX HOpMAaTHBOB (uHaHcupoBanus OMC
yrBepxkaennoit TG OMC.

B coorBercTBUM C J10OrOBOPOM  (DMHAHCUPOBAaHHUS  0053aTEIBHOTO
MeauuHckoro crpaxoBanus 3A0 «MAKC-M» u Bramumupckoro o061acTHOrO
®onna OMC, cTpaxoBLIMK €XEeMECSYHO (OpMHUpYeT M3 Noiay4eHHbIX oT DoHaa
CPEICTB B COOTBETCTBHH C YCTaHOBIICHHBIMH HOPMATHBAMHU:

- CpPeICTBa Ha OIUIATY MEAUIMHCKHX yciryT — 99,1%,
- cpencTBa Ha BeaeHue aeiaa — 0.9%,
- oz ormIaTel Tpyma- B pasmepe He 6ostee 60%cpencTs Ha BeacHHE Aeia.

[Ipu Hamumu CBOOOIHBIX CPEACTB IIOCIJIE OIUIATHI CYETOB 33 OKa3aHHYIO
MEIUIIMHCKYIO0 TIOMOIITs (GOPMHpPYETCS 3armacHoi peseps. [Topsmaok Mcrmons30BaHuS
CTPaxoBIINKOM (PMHAHCOBBIX pe3epBoB ycranariuBaeT ®oug OMC.

VYKa3aHHBIE CpEJCTBAa HCHOJB3YIOTCS CTPOrO IO LEJIEBOMY HA3HAuCHHIO B
COOTBETCTBUH C JICHCTBYIOIIMMH HOPMATUBHBIMHU IOKYMCHTAMH.

Pacuersl mMexay crpaxoBoil MmemauuuHCKoil opranusauueir (TOOMC) u
MEAUIUHCKIM  Y4YpEXJICHHEM IPOU3BOAATCA IyTeM OIUIaThl €I  CUETOB
MEAUIUHCKOTO YUYpEeXICHHUsS B COOTBETCTBUM ¢ IlonoxeHHeM O HOpsAKE OIIaThl
MEIUINHCKHUX YCIyT B CUCTEME 0053aTENBHOTO MEUIIMHCKOTO CTPAXOBaHMU.

CMO 3A0 «MAKC-M» 3akiroueHo 2375moroBopoB Ha okazanue JIIIII ¢ JITTY B
24 cyonexTrax P® u 24 norosopa ¢ T® OMC.

®ununanom 3A0 «<MAKC-M» B r. Baagumupe 3axmoucHo 124 gorosopa Ha
npenocTaBiieHre JedeOHo-mpodumakTrdecko nomormm ¢ JIITY  Bramumupckoit
obmactu. O10 obecmeunBacT 100% rapanTrio NpeaOCTABICHHS KUTEISIM PErHOHA
OccIuTaTHOW MEIUIIMHCKON MOMOIIM B IpeJeliaX TePPUTOPHAIBHON IPOTPAMMEI
roCyapCTBCHHBIX TapaHTuii Bragumupckoit odmactu.

B 3A0 «MAKC-M» nmeercs mporpaMMHBII NPOIYKT, oOecIieunBarOIui
pemenne 3agad no B3auMopacyeram ¢ T® OMC: pacyer Ha (uHaHCHpOBaHHE
CMO; pacuer Ha ¢QunancupoBanne CMO 10  MEXpETHOHAIBHOW |
MEKTEPPUTOPHAIBHON MOMOIIM, IOATOTOBKA AaKTOB IIE€peladd CUETOB-(PaKTyp
(exxeMecsyHast OTYETHOCTH 00 Hcmojbp3oBanuu cpeacts OMC); B3auMopacueTaMm ¢
JIIIY: moaroroBka  pabo4YMx MaTepHasoB O C(HOPMHPOBAHHBIX CTPAaXOBBIX
pesepBax, o ¢urancupoBanuu JIIIY; o0paboTka cUeTOB-(aKTyp; IMOATOTOBKA
JIOKyMEHTOB Ha OIUIaTy 1o cuetaM-pakrypam JIITY.

B coorBerctBUM ¢ yCTaHOBJIEHHBIMH JIoroBopamMu cpokamu JIITY
npeactaBasitoT B CMO cuera 3a OKa3aHHYI0 MEJUIMHCKY0 nomombs. CMO
OPOBOAUT MNEPBUYHBI MEIUKO-DKOHOMHYECKMH KOHTPOJb MNPENBIBICHHBIX K
oIjiaTe CYeTOB, IPU KOTOPOM IpoBepseTcs: Hanuuue aunensuu JIITY Ha okazaHue
MEIUIMHCKOM IOMOIIY, BBHIIOJHEHHE IUIAHOBBIX OOBEMOB, COOTBETCTBHUC
OKa3aHHOI MEAMIUMHCKONM MOMOIM TeppuTopuanbHoil mporpamme OMC,
COOTBETCTBHE IIOJIOKECHUIO O TOpsAAKE HH(POPMAIMOHHOTO B3aMMOJCHUCTBHS B
cucteme OMC Ha TeppUTOPHH.

B coorBercTBum ¢ npuHsaToir B 3A0 «MAKC-M>» cuUCTEeMON 3JEKTPOHHBIX
TIaTexel, OyxraiaTepckue ciry:KObl ["0JIOBHOW KOMITaHMHM M (UIIHAJIOB OCHAIIEHBI
cucremorn  «Kmmenr-0ank». HMcmonp3oBaHme JAaHHOW CHCTEMBI  ITO3BOJISIET
MIPOM3BOIUTH NIEPEUNCIICHUE ICHEKHBIX CPEICTB ¢ (POPMHUPOBAHHEM 3IECKTPOHHOTO
IUIATEKHOTO TIOPYYCHUS, OCYIIECTBIISATh «BCTPCUHBIC ILIATCIKUY», YTO CYIIECCTBCHHO
cokpamaeT cpoku nepeurciaeHus cpeacts. 3A0 «MAKC-M» OTKpBITHI pacueTHbIE
st nepeuucnenus: cpeactB OMC B kaxaom peruone, rae 3A0 «MAKC-M»
OCYILECTBIISAET (DYHKIMH CTPAXOBIIHKA.
lpunazaemcs:

- Cnpaska o Hamuuu 6 340 <«MAKC-M» uHQOpMaAyuoHHO-RPOSPAMMHBIX
KOMNIEKCo8
- Ceedenuss 0 HAMUYUU CReYUAIUUPOSAHHLIX NpocpamMmHuuix cpedcms 340
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«MAKC-M>»

- Cnpagra 0 cO6CMBEHHbIX NPOSPAMMHBIX NPOOYKMOG, UCHOIb3YEMbIX (QUAUATOM
340 «MAKC-M» 6 2. Braoumupe

- Konus odocosopa o ¢unancuposanuu mexncoy TO@OMC u ¢uruarom 340
«MAKC-M>» 6o Braoumupe

- Csedenust 0 meppumopuaibHblx Omoenax u NYHKmax 6bl0ayu noauco8 Guiuaid
340 «MAKC-M» 60 Braoumupe

- Konusi  yseoomnenuss o nocmanoeke Ha yuem 6 HANO2080M OpeaHe
Braoumupckozo gpunuana 340 «<MAKC-M» u e2o meppumopuanvhsix omoenos.

- peecmp 0o2osopos c JIITY Bradumupckoii odracmu

- Hanuvie o mamepuanvno-mexuuueckom ocnawjenuu 340 «MAKC-M»

- Cnpaexa o mexnuueckom ocHawjenuu guauana 340 «MAKC-M»

4.3 Opranu3anuoHHO-
TEXHOJIOTNYEeCKasi CXeMa OKa3aHUs

ycIyT

3akpbIToe aKINOHEePHOe 001mecTBO «MenHIMHCKas aKIHOHEePHAs
crpaxoBas komnanusa» (3AO0 «MAKC-M») B paMKax HCIIOJTHEHHS
MYHHMIIUNIAJTbHOT0 KOHTPAKTa 0053yeTcsl 00ecneYuTh OPraHu3anuio
Mpea0CTaABJIEHUs METHIMHCKOH moMou (ycayr) onpeaejeHHOro oobemMa u
Ka4ecTBa ¢ BblIayeil 3aCTPAX0BAHHBIM CTPAXOBBIX MeIHIIHHCKHUX MOJIHCOB
0053aTeIbHOI0 CTPAXOBAHUSA I'PAKIAH.
1. TapanTmpyeM COOTBETCTBHE O0OBEMa METUIIMHCKON TIOMOIIM IIpOTpaMMe
00513aTeIbHOT0 MEIUIIMHCKOTO CTPaxOBaHMs, SIBISIOLICHCS COCTaBHOM 4YacThIO
TEpPUTOPUAIILHOIM TPOrpaMMbl TOCYIApPCTBEHHBIX TapaHTHH OKa3aHUs TpaKIaHaMm
Poccuiickoit denepanuu OecrulaTHOW METUIMHCKOM MOMOIIM, YTBEP)KAaeMOH Ha
COOTBETCTBYIOLIHH TOA.
2. Obs13yeMcsi opraHu30BaTh OOECleYeHHEe IPa)kJaH CTPAXOBBIMH MEIULUHCKUMHU
noJicaMu 00s3aTeNIbHOrO CTpaxoBaHus (Bblaaya, 3aMeHa, rallieHie, MPOUICHHUE).
2.1 Cpok 3aMeHbl MOJHCOB, BBIAAHHBIX HpenpiAymuM CTpaxoBIIMKOM, B JCHb
3aKIIFOYCHAST | OCymapCTBEHHOTO KOHTpakTa 0O0s3aTeNbHOTO  METUIIMHCKOTO
CTPaxOBaHM.
2.2. Cpok BbIayM IIOJHCa C MOMEHTAa OOpalleHWs IpakIaHWHAa B TeucHHe 25
CEKYH]I.
2.3C y4eroM MMEIOIIMXCS MPOrPAMMHBIX MPOAYKTOB 00s13yeMcsi (hOpMHUPOBATH U
BECTH DJIEKTPOHHYIO 0a3y 3aCTpaxOBaHHbIX.
3. s peanu3anyy NPUHUMAEMBIX 00s3aTENILCTB HA TEPPUTOpHUU Bragnmupckoit
oOnactu B HacTosiee BpeMs aerctByet pumuan 3A0 «MAKC-M» B r.Bragumupe,
cocrosmmii U3 neHtpambHoro oduca ( r.Bmagumup yn. CromeroBsix 9 ), 11
TE€PPUTOPUAIBHBIX OTAENOB B I.T. Basnuku, I'ycs-Xpycranshusiit, Kupxkau, Kospos,
Mypowm, Ilerymku, Kp.I'opbaTtka, Cobunka, Cymoraa, Cysmans,tO.-ITonsckuii u 2-
X TIYHKTOB BBIJaYM IIOJIUCOB B TI.T.AyekcaHapoB, KoJNp4yrmHO,  MOJIHOCTHIO
OCHAIIICHHBIE MaTEPHUATbHBIMH U KaIPOBBIMH PECYPCaAMHU.

Otnmensl  obecriedeHBl  HOPMATHBHO — 3aKOHOJATENFHBIMH — aKTaMH U
MPaBOYCTAHABIMBAIOIIUMH TOKYMEHTAMHU ICATEIbHOCTH CTPAaXOBOW KOMIIAHWH, a

TaK xKe METOIMICCKUMH, PacropsANTEIBHBIMA JOKYMEHTAMH,
pernaMentupyroummu  ocyiiecteieiue OMC W yTBEpXKICHHBIMH OTYETHBIMH
¢dopmamu.

B otnenax pasmemaercs nepeuens JIITY, umeronmx ¢ Komnanuei norosopsl
Ha MPEAOCTABJICHHE Je4eOHO-MPODUIAKTHYCCKON MOMOIIH (METULIHHCKHX YCIYT)
o 00s3aTeNbHOMY MEIUIMHCKOMY CTpaxoBaHWIO, MH(OpMauus 110 BOIpOCaM
npaBoBoro obecrnieuenust OMC, 3amuTHl NpaB 3aCTPaXOBAHHBIX, PEXHUMY PabOTHI
CTPYKTYPHBIX MOJpa3leieHu ¥ crenuamucToB KoMmMmaHmum ¢ yKa3aHHeM HX
TeJIePOHOB U aJIPECOB.
st BeITONTHEHUS Beex GyHKIMH CTpaxoBimuKa Gpuiran odecrnedeH coOCTBEHHBIMU
nporpaMMHBIMHE TipoaykTaMu 3A0 «MAKC-M», MOJIHOCThIO COOTBETCTBYIOIIHMMH
TpeOOBaHUSAM HOPMATHBHBIX JOKYMEHTOB, peridameHtupyromux OMC Ha
Tepputopuu Braanumupckoit obnactu (crpaBka NpHUiIaracTes).

B ¢unmane cozmaHel u QyHKUMOHMpYIOT YnpasieHue opranusaunun OMC,
VYnpapneHue 10 dKCIEpTH3e KayecTBa M 3allMTe NpaB 3aCTPAaXOBaHHBIX I'PaKAaH
(BpIlCKa M3  IMITATHOTO  PACIHCAHWS  NPHIATACTCS),  KPYIJIOCYTOYHBIN
KOHCYJIbTAl[HOHHO-MCIIETYCPCKUIT  LEHTp [JIsl  3aCTpaxOBaHHBIX  (cmpaBka
npuaaraeTcs), oTaea MHGOPMAMOHHOTO 00ECIeYeHHUs, IAHOBO-9KOHOMUUYECKHIT
oraen. IOpuandeckyio 3amuTy NpaB 3acTPaXOBAaHHBIX TPAXKIAH OCYIIECTBISECT
FOPUCKOHCYJBT (PMIIHANA M INTATHBIE IOPUCTH | 0OJIOBHOM KOMITAHWUH B KOJMIECTBE
22 4yenoBexa.

4. JloCTymHOCTB 3aCTpaxOBaHHBIM I'pakaaHaM MEIMIIMHCKOW MMOMOIIH obecredeHa
, 3aKmoueHo 124 noroBopa Ha NPEAOCTABICHHE JICUeOHO-NPO(YUIAKTHICCKON
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nomomu co Bcemu JIIY , peanusyromuMu TeppUTOpUansHyro nporpaMmmy OMC
(peectp JI0roBOpOB MpHIIAraeTCs).

5. lapantupyem npoBeaeHrE CIEAYIONINX BUAOB KOHTPOJIS 00BEMOB M SKCIIEPTU3BI
KadecTBa MEIMIIMHCKOW MOMOIIH:

- MEIMKO-3KOHOMHYEeCKHi KOHTPosb (MDD) peecTpoB MEAMIUHCKAX YCIYT B
100%cny4aes;

- JKCHEepPTH3y KadyecTBa OKAa3aHHOW MEAWIMHCKOW ITOMOIIH, BKIIOYAsl MEPBHYHYIO
MEIMKO-CaHUTAPHYIO TOMOIIb, OKa3aHHYI0 HEPaOOTAIOIIUM TpaKIaHaM B 00beMax,
OIpEICIICHHBIX HOPMATHBHBIMH IIPABOBBIMH aKTaMH ;

- LEJNEeBOM OJKCHEPTU3bl MO pe3yidpTaTaM MDD U B COOTBETCTBUU C
YTBEPIKICHHBIMU KPUTEPUSIMH 0TOOPA 32 OTYCTHBIN IIEPUO/I;

- IUTAHOBOW JKCHepTH3bl He MeHee 1 pasa B Tog B KaXIOM MEIMIIMHCKOM
YYpEKACHNH, ¢ KOTOpEIMUA KoMITaHus vMeeT JOrOBOpHBIE OTHOIICHHS.

B BO®OMC OyayT peryisspHO TMPEACTaBIATHCS aKThl JKCIIEPTH3bI
KadecTBa METUIIMHCKOM ITOMOIIN M PEECTPHI aKTOB BCEX BHJIOB SKCIIEPTH3.
KonTpons kauecTBa W 0OBEMOB METUIIMHCKOM IMOMOIINM OyAET MPOBOAMUTHCS
BpadaMu SKCIIEPTAMHU.

B xo1e m1aHOBO# 3KCTIEpTH3Bl  00BEMOB U KadecTBa MEIUIIMHCKON TIOMOIIIH B
JIIIY rapaHTHpYyeM NPOBEACHUE!

a) MPOCIEKTUBHOTO KOHTPOJIST Ka4eCTBa MEJUIMHCKON TOMOIIHU B (hopme
00X0JI0B  MOJpa3/ieneHui MEIMIUHCKOTO  YYPESKIACHUSA, OYHOIO ompoca
MAIMEHTOB;

0) aHOHUMHOT'O AHKETHPOBAHUS MAIMEHTOB JJISi U3YyYCHUS UX MHEHHS O
paboTe MEAMIIMHCKOTO YUPEKICHHS M0 00CCICUCHHUIO Ka4yeCcTBa MPEIOCTABIACMOMN
MEIULMHCKON TOMOIIH,

B) MpHEMa HaCEIEeHHS BPauoOM-3KCIIEPTOM IO BOIPOCaM OOCCIICUCHUS
3aIUTHI TIPAB 3aCTPaXOBAaHHBIX.

6. OO0s3yeMcst 00eCHEUWTh 3alIUTy TPaB 3acTPaXOBAHHBIX Ha IOJYYCHHE
OecruiaTHOM KaueCTBEHHOW MEUITMHCKOMW MTOMOIITH 1o mporpamme OMC:

a) “H)OPMHPOBAHKE 3aCTPAXOBAaHHBIX I'pakiaaH 00 ux mpasax B cucteMe OMC, o
IIpasunax OMC u Teppurtopuansnoii mporpamme OMC:
Iocne nmoamucanus ['ocyapcTBEHHOTO KOHTPAKTa MO B3aMMHOM JIOTOBOPEHHOCTHU
Komnanus rapaHTHpyeT MPOBEJCHHUE Ha TEPPUTOPHU CTPAXOBATENS CEMHHAPA IO
3alUTe MpaB 3aCTPAaXOBAHHBIX HA MOJIyYCHHE OCCIIATHOW MEAMIIUHCKON TOMOIIU
no nporpamme OMC, Ha KOTOPOM:

- momapobHo o3HakoMuT ¢ IIpaBmmamu OMC um Bnagmmupckoit obmacTHOH
nporpammorr OMC, B TOM dYHCie TIepedHeM U ajpecaMu  JiedeOHO-
MPOUIAKTHIECKUX YUIPSKICHUH, OKAa3bIBAIOMMX MEIUIIMHCKYIO TIOMOIIh B
JAaHHOM  MYHHIMIIQTGHOM  OOpa3oBaHMM W  TIEPEYHEM  TOCYHApPCTBEHHBIX
MEIWIUHCKUX YUPEeKICHUH, yJacTBYIOMHUX B BeIMoiaHEeHHH [Iporpammer OMC Bo
Biagumupckoii o6macTw.

MPOUH(POPMHUPYET PabOTAFOIIHX:
- 00 ux mpaBax mHpu OOpalllcHHMH B MEIUIIMHCKOE YUYPEKICHHE 3a IOIy4YCHUCM
MEIUIIUHCKON TTOMOIITH;
- 0 mpaBWJIaX 00ECHCUCHUsI CTPAXOBBIMU MEIUIIMHCKHMU ITOJIUCAMH HACCIICHHUS
- o mopsake paboTtel Kommanuu ¢ oOpaimieHusiMH, 3asBICHUSAMHU TPaXKIaH IO
BOIIpOCaM peanu3aluy ux npas B cucreme OMC;
- O COCTOSHHHM OPTaHM3alM{ M KadecTBa OKa3aHUS MEIUIMHCKOIN ITOMOIIH 0
pe3yabpTaTaM pacCMOTPEHHS 3asBICHUHN H XKaJlo0 3aCTPaxOBaHHBIX;
- 0 IpEeACTaBJICHHC aJIMUHHCTPALUH 110 MICEMEHHOMY 3alpocy aHAIUTHUECKUX
MaTepHaioB M0  WTOTaM  AaHKETHPOBAHWSA  TPaXJaH,  pe3yibTaTaMm
BHEBEJOMCTBEHHOHN 3KCIIEPTHU3HI 00beMa U Ka4eCcTBa MEIUIIMHCKOM TOMOIIH;

B) HH(POPMAIIMOHHO-CIIPABOYHAS CITyXK0a:

s obecrieueHus: MPSIMOTO KPYTIIOCYTOYHOTO OOIICHUS C HACCIICHUEM II0
peayM3anuy ero mpaB Ha JOCTYIHYI Ka4eCTBCHHYIO MEAMIIMHCKYIO MOMOINb U
peaM3aio IPYrux MpaB 3acTPaXxOBaHHBIX TpaxkaaH B cucteMe OMC B dumane
co3nan KoOHCYNbTaTHBHO-TUCIIETYCPCKUA IICHTP C KPYTIIOCYTOYHBIM PEKHMOM
paboTel ® OeCIUIATHBIM, IS rpaxnaH JOCTYIIOM K MHOTOKaHAJIbHOMY
denepansHomy Homepy Tenedona 8(800) 555-99-03xpomMe TOro rapaHtHpyeT
obecreunBaTh OecriepeOOHYIO TeIehOHHYIO CBS3b IS KUTENEeH MYHUITUTIATBHBIX
o0pa3oBaHMA €O CIEIHAINCTaMH TEPPUTOPUAIBHBIX OTIENOB (uiamama 1o
MHTEPECYIOIIUM JKHUTEJIeH BompocaM, OTKpbiTHe «Dopyma» B MIHTEepHETE Ha caiiTe
Komnanum.

7. Ins1 WcrosHEHWS O00s3aTENBCTB O MYHHIWOAIBHOMY KOHTPAKTY
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Mepununckast crpaxoBas kommanuu 3A0 «MAKC-M» wumeeTr mporpaMMHO-
TEXHOJIOTHYECKHE KOMIUIEKCHI, peanu3yomue (QyHKIMH B COOTBETCTBHU C
MOPSAIKOM ~ MH(MOPMAITMOHHOTO  B3aMMOICHCTBHS n ¢dopmaramu oOMeHa,
yctanoBineHHbIMU TepputopuansabiM @ormom OMC. I[IporpaMMHBIE KOMILIEKCHI
MOJTHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-TIPaBOBOW 0a3e Bruamumupckoit obmactu
1 He TpeOYIOT afanTamuy.
HNudopmanmoHHble TEXHOJIOTHH, pa3paboTaHHble KommaHue#, WUCMONB3YIOTCS Ha
CJIC/IyIOLINX YPOBHSIX aBTOMAaTH3aLMK Ou3Hec-niporieccoB B cucteme OMC:

- CrpaxoBaHue HACENEHUsS

- VYuer oxasaHHOM MemunuHCKoi mnomomu B JIIIY 3actpaxoBaHHOMY
HACEJICHUIO

- DKcnepTr3a 00beMa M KauecTBa OKa3aHHOM MeIUIMHCKOMN TOMOIIH

- CraTucTH4ecKkuii aHaiIms

- Pa3BuTHe CpeicTB TeIeKOMMYHUKAIIMOHHOM cBA3M KoMmanuu ¢ mapTHepamu

4.4 TpeboBanust 6€301MaCHOCTH

B xoMmaHuu MpOBOASTCS MEPOIIPHUATHS 1O TEXHUKE OE30I1aCHOCTH B
cooTBeTcTBHH ¢ TpeboBanusMu dexnepanshoro 3akoHa ot 30.06.2006". Ne
90-03.

5TI'apanTnn KadecTBa yCJayr:

5.1 Cpok npemocTaBieHus
rapaHTHU KayecTBa yCIyr

B Teuenue neiicTBUS MyHUIIMIIATLHOTO KOHTPAKTA

5.20065beM npenocTaBiIcHUS
rapaHTHil Ka4yecTBa yCIyT

100% Ha Bech KOMIIIEKC YCJIYT, B COOTBETCTBHY C JICHCTBYIOIIMMH IIPABOBBEIMU
HOpMAaTUBHBIMY akTamu PD u BaaauMupckoit 001acTH, peryupyrOIMHA
otHomeHus B cucteme OMC

MemuuunHckas crpaxoBast komnanus 3A0 «MAKC-M» paboraer 1o peanuzanuu
3akona P® «O  memuumuHCKOM cTpaxoBaHuu rpaxaan PO» c¢ 1994 ropa.
Komnanust uMeeT 0ecCpo4HYI0 JINIEH3HI0 HA ocymecTBiIeHne OMC
- JInuensua 22260t 23.12.1994.

- JIuuensus C Ne 2226 77or 25.10.2005.;
- JIuuensus C Ne 2226 77pr1 26.03.2007%.

B 3A0 «MAKC-M» (ueHTpajibHasi JupeKuust — MOCKOBCKHIA PErHOH U B
kaxaoMm  ¢uauage Kommanum) co3aaHbl  CAy:KObI  3aUIATHI  MpaB
3aCTPaXOBAHHBIX, MeIUKO-3KOHOMHUYECKOIo KOHTPOJIs KayecTBa
MEeTHIIMHCKOW MOMOIIHN, OKa3aHHOH 3aCTPaXOBaHHBIM I'PasKIaHaM.

B mrate naHHbIX cinyx0 KOMIAHWM B Hacrosiiee BpeMmsi padoraior 485
cepTH(UIMPOBAHHBIX  BPayel-dKCIEPTOB, HOMHMO JTOTO, s HPOBEICHUS
9KCIEPTU3bl Ka4eCTBa MEAWIMHCKON MOMOIIM M 3alUThl IIPaB 3aCTPaxOBaHHBIX B
HE0OX0/IMMOM KOJIMYECTBE MPHUBIICKAIOTCSI BHELITATHBIE BpauM - SKCHEPThl. Takxke,
B Clydae HEOOXOAMMOCTH, [UISi OCYLIECTBICHHMS OSKCHEPTH3bl OKa3aHHOM
3actpaxoBaHHbIM 0 OMC meaumnmackoi momon 3A0 «MAKC-M» npuBiekaeT
BHEINTAaTHBIX Bpadeii-dkcnepToB (enepanbHeIX KIMHUK, T'. MockBbl U T.CaHKT-
ITerepOypra.

B 3A0 «MAKC-M» wuMeercsi  KOHCYJIbTaTHBHO-CIPABOYHAS CIyx0a,
obecrieymBarommasi  yder  oOpamleHMd W 3asABJICHWHA  3aCTPaxOBaHHBIX,
nHpOpMHUpOBaHUE HaceleHus o pabore Kommanuu, o mpaBax rpakJaH B CHCTEME
00513aTeIbHOTO  MEAWIMHCKOTO  CTPaXxOBaHUs, O BO3MOXKHOCTH IIOJYYCHHS
MEIUIMHCKOM IOMOLIM B paMKax IporpaMmbl [ ocynapCTBEHHBIX TrapaHTHH
OKa3zaHus rpaxaanaM PO GecriaTHOW MEIUIMHCKON TOMOIIIH.

[Ipu paccmoTpenun xanod u obparienuii 3actpaxoBanHbix 3A0 «MAKC-M»
PYKOBOJICTBYETCS HOPMATHBHBIMHA M 3aKOHOJATCIBHBIMH akTamMu P®D, a Takke
pETHOHAJIBHBIM ~ 3aKOHOJATENBCTBOM,  PEIJIAMEHTHPYIOIMM  JEATeIbHOCTh
CTPaxXxOBBIX KOMIIAHUN B TaHHOM BOTIPOCE.

B mensax 3amuThl mpaB 3acTpaxOBaHHBIX pa3paboTaHa METOMOJIOTHS TOTYUICHUS
n 00paboOTKM CBEOEHWH OT 3aCTPaXOBAHHBIX C peaau3anueldl KOHKPETHBIX
MEPOTIPHUATHIA 10 padoTe C kanobamMu 1 0OpalleHUsIMH 3aCTPaXOBaHHBIX.

Jns  3amuTel  mMpaB TpakgaH, 3acTPaxOBaHHBIX MO 00S3aTEIHHOMY
MemuuuHckoMy crpaxoBanuio 3A0 «MAKC-M», B cyneOHBIX pa30uparenbeTBax
Kommnanueit OecnyiaTHO NPUBJIEKAIOTCS IOPUCKOHCYJIBTHI [ OJOBHOM KOMIIaHUH,
MMEIOIINE PETHOHAIBHBIN OIBIT 3aIUTHI ITPaB 3aCTPaXOBAHHBIX.

Bonpocsl  3amuTel  mpaB  3aCTPaxOBaHHBIX  SIBJISIOTCS  MPUOPHUTETHBIM
HarpaBjieHueM B JearenbHocTH ¢(umana 3A0 «MAKC-M» Ha Tepputopuu
CTpaxoBaHMsA. OTO HANPAaBJICHUE PEATU3YETCs B IEPBYIO OUEPEab MyTEM:

— pa3bsCHEHHWS 3acTPaxOBaHHBIM HX TMpaB NpH OOpamieHHH 3a
MEIUIIMHCKOM ITOMOIIIBIO;
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— paboToil ¢ kanobaMu W OOpAIICHUSMH MAIMEHTOB, KaK YCTHBIMH,
BKIIO4Yasgs oOpameHns 1o TenedoHy, TaKk ¥ NHCHBMEHHBIMH.
Pa3pscHeHHsT TpaB  3acTPaxOBaHHBIX  OCYIIECTBISIETCA  IyTEM
MIPEJOCTABIICHUS] IM COOTBETCTBYIOMIEH mHpopMmanuu. MHpopmarms
JTOBOIMTCS ITyTEM:

— pa3MemeHHs COOTBETCTBYIONIMX JOKYMEHTOB Ha CIEIHaIbHBIX
cTeHIax B oucax (uimana W ero TEPPUTOPHANBHBIX OTAEIOB, a
TaKXKe MyHKTAX BBIIaYH MOJUCOB,;

— pasMmemieHuss uHPOpPMAIMKM B IEYATHBIX CPEICTBAX MAacCOBOU
uHpOpMaNNY;

— wuHO)OPMUPOBAHHMU 3aCTPAXOBAHHBIX YEPE3 CPEICTBA paaAuO U
TEJICBUICHUS.

Jnst paboThl ¢ KanobamMu W OOpalleHHSIMHM KaK 3aCTPaxOBaHHBIX, TaK U
MAIlMeHTOB, B CTPYKTYpE VIPaBIECHUS JKCHEPTH3BI OOBEMOB W KadecTBa
MEIWIIMTHCKOH TIOMOIIM 3aCTPaxXxOBAaHHBIM CO3JaHBI OTIENBI IO 3allUTe IIPaB
TAIIMEHTOB, B 331a4H KOTOPHIX BXOJUT:

—  perucCTpamuy BceX OOpaIleHnil 3aCTPaxOBaHHBIX;

— OKazaHHe KOHCYJIbTaTHBHOW ITOMOIIH B CIIydasX, KOTJaa He Tpedyercs
MMUCBMEHHBIA OTBET, B TOM YHCJIC OKAa3aHHC MOMOIIHA MEIUIIMHCKUM
pabOTHHKaM B PEIICHUH BOIPOCOB, CBA3aHHBIX C OKA3aHHEM ITOMOIIIH
3aCTPaxOBaHHBIM;

— pa3bop u aHamu3 OOpalieHWi, NpH HEOOXOAMMOCTH H3y4YCHUE
COOTBETCTBYIOIICH MEAMIMHCKON JOKYMEHTAIINH, B T.4. ICPBUYHOM;

MOJTOTOBKA OTBETOB 3aSBUTEIISIM
®uauaa 3A0 «<MAKC-M» B r Biaagumupe ocymecTBIsSeT CBOIO NEATEIHLHOCTh
mo 00s3aTeIbHOMY MEIUIIMHCKOMY CTPaxOBaHWIO Ha OCHOBAaHHHM  MEPEYHS
HOPMATHBHBIX aKTOB IEPEUNCIICHHBIX HIDKE!

- 3akon P®. Ne 1499-1 ©06 00s3aTeIbHOM MEIUIIMHCKOM CTPaxOBaHHHU
rpaxnad B PO» or 28.06.199T.;

- Tunosste npaBmwia OMC Ne 53590t 24.12.2003. (B penakuuu [Ipukasa
DODOMC Ne 740t 24.11.2004);

- IlocranoBnenne I'ybepnatopa Biamumupckoit obmactu Ne 109 ot
16.02.2004-.

- Ilpasuna OMC rpaxngan P®, mnpoxuBamommux Ha TEpPPUTOPUU
Bnagumupckoii obiactu ([IpuoxkeHne K MOCTAHOBICHUIO T'ybepHaTopa
Buagumupckoii oomacta ot 16.02.2004. Ne 109);

- IIporpamma roc. rapaHTHil OKa3aHUs HaceleHuIo0 Biamumupckoit obnactu
OecruiaTHOW MEIUITMHCKONW TTOMOIIM Ha TEKYIIHHA TOJ.

- JloroBop o ¢mHAHCHPOBAaHUK 00A3aTEIHFHOTO MEIUIIMHCKOTO CTPAXOBAaHM
Mexay POMC u punmanom 3A0 <MAKC-M» B 1. Bnagumupe;

- Tlonoxxenue o mopsiike OIIaThl MEAULUMHCKUX ycayr B cucteme OMC nHa
Tepputropuu Brnagumupckoit obnactu.

Ipunacaromes:
- Cnpaska o kpyenocymouroii oucnemuepckou cayxcoe 340 «MAKC-M»
- Cnpaexa o nanuyuu 6 guauane 340 «MAKC-M» omdena konmpons kawecmea
MEOUYUHCKOU NOMOWU U 3AUUMbL NPAB 3ACMPAXOBAHHBIX,

6.MecTo oKa3aHusl yCJIYT:

r. Bnagumup

7.®Mopma u pa3mep obecnieueHUs
HCTIOJTHEHHS] MyHUIUTNIAJILHOTO
KOHTPaKTa!

He tpedyercs

4. OA0 «Cmpaxoeaa komnanusa <«COLA3-Meo», wpuduueckuii adpec:. 117997, 2.Mockea, yi.Hamemkuna

0.16, noumosuwiit adpec: 117639, 2.Mockea, ala 49, Bradumupckas oupexyusa Ilenmpanviozo gpuruana OAO

«COI’'A3-Meo», ropuouueckuir _aopec. 600020, z.Brnaoumup, yn.b.Hujcezopoockas, 0.63-n, noumoewlii

aopec: 600005, 2.Bradumup. Dnekmponpuboposckuit npoeso, 0.2-a, mlgh 23-43-37, 42-22-99:

HpezmaraeMbIe yciaoBHA 3aKJIIOYEHUSI MYHMIIMIIAJbHOI0 KOHTPAKTAa:
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HaumeHoBaHuHe ycayr

Iloka3arean

1. O6bem ycayr

YucneHHOCTs  paboTHHKOB MVY3 «CToMaronorndyeckas MOJUKINHAKA No 2»
Biagumupa - 103 4yesioBek.

ropoja

2. CroumMocTh YCIayr u
ycaoBus
(duHAHCUPOBAHMS:
2.1.CtouMoCTh yCiayr
(yuppamu u nponucwio)

319 776 py6. (Tpucra meBATHAALATH THICAY CEMBCOT CEMBIECAT INECTh pyOJeii), IeHa
MYHUIIMITAILHOTO KOHTPAKTa OMPEIENSIeTCS pa3MepOM EIHHOTO COIMATLHOTO HAJIOTa B YaCTH,
MoJIIeKaIe yriaTe MyHUIIUTATGHBIM 3aKa34MKOM B (OHIIBI 005S3aTEIHHOTO METUITTHCKOTO
CTpaxoOBaHMUSI B COOTBETCTBUHU C HAJIOTOBBIM 3aKoHojatesnbcTBOM Poccuiickoit denepanuu B
TEUYEHHE BCETO CPOKa NEHCTBUS MYHHIIUTIATHHOTO KOHTPAKTA.

2.2 VYcnosust Hcrounuk ¢punancupoBanus — OromkeT ropoaa Biagnmupa
(uHAHCHPOBAaHUS

dopma ormIaTel yCIyT - O€3HAIMYHBIA pacyeT B pyoiaax PO,
2.3. ®opma, cpokH u p yery p py

MOPSIIOK OILIAThI YCIIYT:

Cpoku W TMOPSIAOK OIJIaThl YCIYT - B COOTBETCTBUM C JIEUCTBYIOIIMM HaJIOTOBBIM
3akoHOHaTenbLCTBOM P®d, B coorBercTBuH co crathell 241 HK PO

3. Cpokn
YCJIYT:

OKa3aHusd

C MOMeHTa 3aKIII0YEeHUS] MyHUIMIIAIBHOTO KOHTpakTa 1o 31.12.2009

4. KauyecTBO yCJayr

4.1. MeponpusiTusi 1O
o0ecrnieyeHHI0 KayecTBa

OAO «CrtpaxoBas komnanusi COI'A3-Men» rapanTupyeT UCHOJTHEHHE CIeTYIOIUX
(yHkuuii no o6ecnevyeHnIo KayecTBa MPeIOCTABJISIEMbBIX YCJIYT.

1. OOGecneueHue 3acTpPaxOBaHHBIX  MEIMIUHCKOI MOMOMIBIO B 00beme
TepPPUTOPHAJIbLHON TNPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTHil IO 06s83aTeJIbLHOMY
MEIHMIIMHCKOMY CTPaX0BaHHUIO

- 3aKJIIOYEHHE JOTOBOPOB C MEIMIMHCKUMH YUPEXKICHHSIMHU Ha MPEIOCTaBICHHE
MEIUIMHCKOM TOMOIIH B CUCTEME 0053aTENBHOI0 MEAUIIHHCKOTO CTPAXOBAHUS

- KOHTPOJIb 32 MCIOJIHCHUEM MEIUIIUHCKUMH YUPEKICHUSIMH YCIOBUH JIOTOBOPOB Ha

MNpeaoCTaBJICHUC MEIIUIIMHCKON nmomMoumu CUCTEMC 00513aTEILHOTO MCIULIHUHCKOI'O
CTpaxoBaHUA
2.00ecneuenne npasB rpaxiaH Ha MNoJy4YeHUe MeIULUMHCKONH moMouu

ompeJeleHHOro of0beMa W KadecTBa B cHCTeMe 0053aTeIbHOr0 MEIHWLIMHCKOIO
CTpPaxoBaHUsA

- Brigaua 3acTpaxoBaHHOMY CTPaxOBOTO MEIWIIMHCKOTO TIONHCA, KaK JOKyMEHTa
YIOCTOBEPSIOIETO MPaBO HA TOYYCHWE METUIIMHCKOW MOMOIIM OIPENeNIeHHOro o0beMa u
KadyecTBa.

-BBIJIaya 3aCTPAXOBAHHOMY NyOJHMKaTa CTPAXOBOI'O MEAMIMHCKOIO MOJKCA B CiIydae
€ro oOpaleHus Mo MPUYNHE YTPAThl OPUTHHATIA.

-Co3ganve W axTyanuzauusi Peructpa 3acTpaxoBaHHBIX, B TOM 4YHCIE IO
COIIMAJILHOMY CTaTyCcy M [IOJIOBO3PACTHBIM TpYIIaM, BeJIE€HUE YyuyeTa BbIJAHHBIX,
BO3BpAIICHHBIX U TMPU3HAHHBIX HEJEHCTBUTEILHBIMU CTPAXOBBIX MEIUIMHCKUX MOJIUCOB B
COOTBETCTBHUH C YCTAHOBJICHHBIM HOPSIKOM y4eTa OJIAHKOB CTPOTOH OTYETHOCTH.

- TpOBEACHHE  pa3bACHUTEIFHOW  pabOTHI Cpeou  3acTpaxOBaHHBIX
HETIOCPEACTBEHHBIC BCTPEUYH C 3acTpaxoBaHHBIMH - OcymiecTBieHHe WH(HOPMAINOHHOTO
obecrieyeHnsT HacelleHHs O TpaBax NAaIlMEHTa B CHUCTEMe 0053aTeNbHOTO MEIHIIMHCKOTO
crpaxoBanusi (0GHOBICHHE WH(MOPMAIINH, Pa3MEIICHHBIX Ha CTEHIAaX IMPEKIMH W o(pucax, B
JIITY, pacnpoctpaHeHne OJUIETEHEH ¢ OTBeTaMHW Ha HaWOoJliee YacTO BCTPEYAIOIIHECS
BOIIPOCHI 110 3aIUTE PaB 3aCTPaxOBaHHbIX, myOnukanuun B CMU u 1p.)

3. KonTpoas 3a neHoo0pazoBanneM u TapuamMu Ha MeTHIHHCKHE YCJIYTH

- y4acTHe B COTJIaCOBaHUM Tapu(OB HA METUIIMHCKUC YCIYTU
- OCYILIECTBIICHUE KOHTPOJIS MPABMIBHOCTH MPUMCHEHHS TapU(POB HA MEUIIMHCKUC
YCITYTH JIeUeOHBIMH YIPEKICHUSIMA

4. Obecnieuenne KOHTPOJA Oﬁ'beMOB, CPOKOB M KayeCcTBa MeTUIMHCKOI MOMOIIM
B COOTBETCTBHMHU C YCJIOBUSIMH /IOTOBOpa HA NMpeaocTaB/JIeHHE MeIULIMHCKON MOMOIIM IO
OMC

- ONpCACIICHUE COOTBCTCTBUA BBICTABIICHHBIX K OINIATE CYETOB 3a OKa3aHHYIO
MCAUIUHCKYIO IOMOIIb HX HUCTUHHOMY 061>eMy U Ka4veCTBY, a TaKiKe TeppI/ITopI/IaJILHOﬁ
nporpamMmme 00513aTeILHOT0 MCAUIUHCKOI'O CTpaxoBaHMs.

-IPOBCJACHUC  OKCIICPTU3bI KAa4YCCTBa MCHI/IHI/IHCKOﬁ noMomu B COOTBCTCTBUHU C
Tlonoxenuem 00 OpraHn3anuu KOHTPOJIA 00BEMOB U KauecTBa MGHHHHHCKOﬁ IIOMOIIHU

- U3YUCHHC YAOBJICTBOPCHHOCTU MNALIUCHTOB nonyquHoﬁ MGHI/IHI/IHCKOﬁ IOMOIIBIO

23




(mpoBeneHne aHKETHPOBAHKSI, OYHBIX 00X0/I0B CTAIMOHAPHBIX OOJIBHBIX M 1P.)

- HampaBJieHHe MH(OpManuy B OpraHbl 3/[paBOOXPAHEHHUS, TEPPUTOPHAIBHBIX (OHI
00513aTeIbHOTO MEIMILMHCKOTO CTPaxOBaHMS, B TEPPUTOPHANIBHBIN opraH ®denepanbHOi
cirykObl 1O Hag3opy B cdepe 31paBOOXpaHEHHs O NPUOCTAHOBICHUHM WM TPEKpaICHUU
JEWCTBUH JIMIEH3MU JICYEOHBIX YYPEKACHUH B CIydasX BBISBICHUS HEOJHOKPATHBIX H
CEpbE3HBIX  HAPYILEHW, [JOMYIIEHHBIX HPHU  OKA3aHUU  MEIULMHCKOW  IOMOIIHU
3aCTpaxOBaHHBIM TpAXKIaHaM.

5. Pa6ora c :kan00aMu ¥ 3asiBJIEHUSIMU T'PAKIAAH.

- CPOK PAaCCMOTPEHHUS YCTHBIX Kano0 — 1 eHb, MIChbMEHHBIX Kaio0, He TPeOYIONIX
MPOBEICHUS IKCIEPTH3bl KAa4eCTBa MEAMIMHCKOW MOMOIM — 3 JHs, MHCbMEHHBIX JXayo0,
TPeOYIOMINX MPOBEACHUS YKCIICPTU3BI KAYECTBA METUIIMHCKOM momoinu — 10 mHeid.

- OpraHu3alys npreMa rpakIaH B JUPCKIMH U PAHOHHBIX Odrcax

- o0ecricycHHE pErHCTpalMil W y4eTa YCTHBIX M HHUCBMEHHBIX OOpameHun
3aCTPaxOBaHHbBIX, JIN0O UX MPEIACTABUTEIICH.

- IpPHUHATHE ONEPATUBHBIX MEP TMpPH TMOCTYIUICHHH YCTHBIX M MHUCHMEHHBIX
oOpamieHu.

- OpraHu3alys pacCMOTPEHHs 3asiBIICHNH, OOpalleHnil WK Kanod B COOTBETCTBUU C
TpeOOBaHMSIMA HOPMATHUBHBIX JIOKYMEHTOB

- aHanu3 oOpalleHnd TpakAaH, DKCIEPTH3a KAuecTBa MEIMI[MHCKOW IIOMOIIU C
NPUBJICUCHHEM Bpadyel-dKCIEPTOB, OOCYKIECHHE HWTOrOB pPACCMAaTPUBAEMOro Ciydas C
MEIUIUHCKUMU PabOTHUKaMH, NPHHUMABIIAMH y4acTHEe B JICYCHHH OOJILHOTO, NpHU
HEOOXOAMMOCTH TMPOBE/ICHUE KOHCY/IbTALNY MTAIIUEHTa U JP.

- HATIIPABJICHUE OTBETA 3asSBUTEIIO

KauecTBo MenmuuHckoil momMomu — GakrTop, BAMAOIIMIA Ha COCTOSIHME 310POBbS
OT/ICJILHOTO YeI0BEeKAa M 00IecTBeHHOro 310poBbs. IloaToMy B Hameill cTpaxoBoi
KOMIIAHUM NPHUIAeTCsl MPUOPUTETHOE 3HAYEHHE KOHTPOJIK KayecTBA MeTULMHCKOI
TIOMOIIIH.

Jns 3Toro B KOMNIaHMHM Pa3padoTaH eIUHBII CTAHAAPT JKCHEPTHOI padoTHI U
3aLIUTHI MPAB 3aCTPAXOBAHHBIX, PeLIAIONINI CJIeAYIOLINe 32/1a4H:

*  3amuTa MpaB MAUECHTA B YAaCTH IPEAOCTaBJICHHS UM TapaHTHPOBAHHOTO 0O0beMa
MEAUIUHCKON OMOIIY HaAJIekKaIlero kauecTna 1no nporpamme OMC

* co3laHME panMoOHAIbHOW M 3()(EKTHMBHOW CHUCTEMBI KOHTPOJIIO  KayecTBa
MEIUINHCKOM TOMOLIH

*  [OJrOTOBJEHBl AITOPUTMBI U MEXAaHU3M JCHCTBHS OTHEJIOB KOHTPOJS KOHTPOJIIO
Ka4yecTBa MEIULMHCKOM NOMOIIHN M 3aIUTHI [IPaB 3aCTPaXOBaHHbBIX

e BHEJpPEH MEXaHW3M IOCTOSIHHOI'O MOHUTOPHHIa SKCIEPTHON paboThI

*  aHANM3HUPYIOTCA TNPHYMHBI MOBBIIICHUS 3a00JIEBAGMOCTH, PAHHETO BBIXOAAa Ha
WHBAJIHIHOCTH, IETCKOH CMEPTHOCTH U IPYTUX COLMAILHO-3HAYNMBIX IPUIUH

*  pa3pa0oTaHBI U BHEAPECHBI METOJUKH HOBBIX BHIOB 9KCIIEPTH3, TAKUX KaK !

- uHeJeBas (TeMaTHuecKas)) JKCHEPTHU3a, MO3BOJLIOMIAS  OLICHWUBATh peaibHbIC

BO3MOXXHOCTH KOHKPETHOTO JI€4eOHOTO YYPEKACHHS MO OKa3aHWI0 HaJJIeKaIeH

MEIMIMHCKOM TOMOIIH.

- OYHasl JKCIEePTH3a, IO3BOJSIONIAs MTPOBOANUTH OOXOABI MAIMEHTOB B MEIULIMHCKHX

YUPEXKICHUSX, AHKCTUPOBAHHE  3aCTPaXOBaHHBIX, [0  pPE3yJbTaTaM  KOTOPBIX

oopMIIsIIOTCS.  OJJHOJHEBHBIE Cpe3bl OOOCHOBAHHOCTH TOCHHTANM3AlMM, a TaKKe

npeObIBaHKs NalMeHTa B cTaloHape. HenmocpeacTBeHHbIE BCTPEUH € 3aCTPaxOBaHHBIMU

B XOJI€ MX JICYEHUS CHOCOOCTBYIOT Haubosee 3 (EeKTHBHOMY pa3pelIeHHI0 KOH(IIUKTOB,

BO3HUKAIOIIUX MEXIy TMalUeHTaMH M MEIUNUHCKHM YYPEXICHHEM, IPOBOIHUTCS

KOPPEKIHs 00CIEJOBAaHHS 1 JCUCHUSL.

*  OpraHm3yIOTCS HETIOCPEICTBEHHBIC BCTPEYM C 3aCTPaxOBaHHBIMH B TPYIOBBIX
KOJUICKTHBAxX 0 PAa3bsSCHCHHUIO M OOECICUCHHUIO HACENICHHS BCEMH TIpaBaMH B

CHUCTEME 00s13aTEILHOTO MCANLHHCKOI'O CTpaxOBaHUA

IIo xpurepuio kadectBo ycayr - OAO «CrpaxoBasa xomnanuss «COI'A3-Men»
TapaHTHPYyeT BBINOJHEHHE CJeAYIOINX N0Ka3aTeIeH:

1.Bbicokuii ypoBeHns odecriedeHnsi HHPOPMAIMOHHOT0 B3auMoieiicTBus B cucteme OMC
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32 CYET BBICOKOKBATH(HUIIMPOBAHHONW CITy)ObI HH()OPMAIIMOHHOTO O0ECIICYeHHS, UMEIOIIYIO
COOTBETCTBYIOIIICE TEXHUYECCKOE OOCCIICYCHUE M TPOTPAMMHBIC CpPEACTBA sl PabOTHI IO
00513aTeIbHOMY MEIUIIMHCKOMY CTPaXOBaHUIO.

Juss BenmeHuwst 0a3bl NAHHBIX JIOTOBOPOB M PETUCTpPA 3aCTPAaXOBAaHHBIX JIAI[ BO
BrnaguMupckoil JUPEKIMH HMCIOTCS COOCTBCHHAs aBTOMATHU3UPOBAHHAS IPOrpamMma o
BeJIeHUIO peructpa 3actpaxoBaHHbIX jull «OMC-Ilonue». [lanHas mporpaMma HO3BOJISIET
BECTH MEPCOHU(DUIIMPOBAHHBIA YUET 3aCTPAXOBAHHBIX IPAXKIaH C Pa30MBKOI MO KaTCrOPHUsIM,
BO3pacTaM M Ap. MPU3HAKAM, IPeIyCMaTPUBAET HACHTU(DHUKAINIO 3aCTPAXOBAHHBIX 110 HOMEPY
TOJIMCA, TMTACTIOPTHRIM JIAHHBIM, U TI0 TiepcoHuuIupoBanHomy kputeputo —CHUJICy.

2. OAO «CtpaxoBasi komnanusi <COT'A3-Men» ocyuiecTBJIsIET KOHTPOJIb 00bEMOB H
Ka4yecTBa  OKa3bIBaeMbIX MeIULMHCKHX YCJIYr, B COOTBETCTBHH C YTBEp:KIEHHBIM
IHono:xkeHneM 00 OpraHM3alUM KOHTPOJISA 00beMOB U Ka4yecTBa MeIMUMHCKOW MOMOIIU
MyTeM NPOBeleHUs IKCNEPTU3bI KAYeCTBA 0KA3AHHOM MeIMIMHCKOH MOMOIIH.

Jast 3Toro mmeercsi, B roJi0oBHOi komnanuu — Ymnpapienue OMC u 3amuThl npas
3acTpaxoBaHHbIiX. Bo BuaagumMupckoil gupeknuum uMeeTcss OTAeJd 3alHUThI NPaB
3aCTPAXOBAHHBIX H IKCNEPTU3bI KAYeCTBA MeJUIMHCKOI IIOMOIIIH.

KoHTponr 00BEeMOB M KadecTBa NPEIOCTaBIAEMON MEIUIMHCKON TIOMOIIHA |
JIOTIOTHUTEIBHOTO JIEKAPCTBEHHOTO O0CECIICUCHHS OCYIIECTBILIETCS TIOCPEICTBOM MPOBEICHUS
DKCIIEPTU3 KaYeCTBa MEAUIIMHCKON MIOMOIIM U JIEKAPCTBEHHOro obecnieuenus (nanee DKMIT).
Bo Brnagumupckoit nupekinn OAO OAO «CtpaxoBas komnanuss «COI'A3-Men» aTa
pabora sBIAETCS TPHOPUTETHOM W OCYIIECTBISIETCS B IIOJHOM OOBEME M C BBICOKOH
3¢ (HeKTHBHOCTBIO.

Tak, 3a 2007 rox mnpoBegeno 45153 skcnepTusbl, W3 HUX OOHAPY:KEHO
HapylmieHn# B KauyecTBe MequnuHcKkoil momomu B 20 157cayqdanx, T.e 44.6 %.

3a 9 mecsueB 2008 rox mpoBeneno 26824 3kcnepTu3nl , U3 HUX 0OHAPY:KEHO
HapylIeHuii B KayecTBe MeIHIIHHCKO momomu B 8439cayuasnx, .e 31,5 %.
JocTurayrasi MOJOXKHUTEIbHAs JUHAMHMKA CHWDKEHHMS HapyIICHHH B KauecTBe
OKa3bIBAEMOW MEIUITMHCKOW IOMOIIM HATJSAHO TOBOPUT 00 3(h(PEKTHBHOCTH pabOThI
Bragumupckoii aupexninn OAO «CrpaxoBasi komnanusi «<COT'A3-Men».
Komuu ®@opwmer [N «OpraHnsanus 3amuThl IPaB U 3aKOHHBIX HMHTEPECOB TPaXKJaH B
cucTeMe 0053aTEIBPHOTO0 MEIMLMHCKOro crpaxoBaHus» 3a 9 mec. 2008 r. m 3a 2007
T.IIPIIATAIOTCS

3. Baagmmupckasi mupeknusi L@ OAO  «CrpaxoBasi komnanus «COI'A3-Men»
obsiaaeT o0IIMPHOI MH(oOpMAaHell 0 COCTOSIHMU 310POBbSl 32CTPAXOBAHHBIX B CHCTEMe
OMC rpaxnaaH, BeleT NepcOHU(GHIHMPOBAHHBIN Y4YeT OKA3aHHOH W OIUIAYEeHHOH
MeIULIMHCKOI momouy, npeaycMorpenHoii Ilporpammoii 00s3aTeIbHOT0 MEAMIHHCKOTO
CTPaxXOBaHHUS .

Bragumupckoit nupexuueit BEIIETCS MOHUTOPUHT O0OBEMOB OKa3aHHOW MEIMIIMHCKON
MOMOIIM W e€ (UHAHCHPOBAHHA C (HOPMUPOBAHMEM IIEPCOHANBHBIX  JIUIEBBIX CYETOB
3aCTPaxOBaHHBIX , YTO TO3BOJISICT YYUTHIBATh MOJTYYCHHE MEIWIIMHCKOW TIOMOIIM B Pa3HBIX
MEIUITUHCKIX YIPSKICHUAX KaKIBIM 3aCTPAXOBAHHBIM.

Ha nepcoHnuupoBaHHBIX KapTOYKaX HaKaruMBaeTcs WH(opmaius o0 oOpaimeHusx
3aCTPaXOBaHHBIX B MEAULIMHCKHUE YUPEKACHUS, O BUJIE MOJYYEHHON MEAULIMHCKON TOMOIIY U
0 XapakTepe HO30JIOTMH, O CpOKax JIEUEHUS M O CTOMMOCTH JICUEHHUs, OIUIauhBaeMOM
CTPaxOBOW KOMIIaHHUEH.

4. OAO «CtpaxoBasg xkomnanusi «COI'A3-Men»  rapaHTHpyeT BblAayy MOJHCOB B
TedeHue 1 AHA, Tociie TOANMMCAaHWS KOHTpakTa. B mocrmexyiomeM s BHOBb TIPHHSATHIX
COTPYAHUKOB B TeueHHe 0.3MMH. mpu 0OpaIleHUH CTPaXxOBaTEIIs.

OAO «CrtpaxoBasi komnanusa «COI'A3-Men» NMPUHUMAET Ha ce0si 00SI3aHHOCTDH ¢
corJiacusi CTPaxoBaTeJIf JOCTABJIATH CTPAXOBhIE MOJINCHI B 0()HC CTPaXoBaTeIs

5. Jlas ocyuiecTBJIeHHSI KOHTPOJISA Ka4ecTBA OKa3bIBaeMOii 3aCTPaX0BaHHBIM I'PakKIaHAM
MEeIHIMHCKOW moMomu BiaguMupckasi IupeKkuusi rapaHTHPYeT COCTaBbI IITATHBIX H
BHEIITATHBIX BpPadeii-dKCIepToB.
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Bcero B iupekiuy 3amuTOMN NpaB 3aCTPaxOBaHHBIX 3aHUMAIOTCsT 26 Bpayei-dKcIepToB , 13
HHUX. INTaTHBIX— 1 YenoBeK M BHEIITATHBIX -25 yenoBek. Bricuiylo kBanmmpuKanMOHHYIO
KaTeropuio uMeroT 18 Bpauel-sKCIepToB; M3 KOTOPBIX YUYEHYIO CTENEHb UMEIT 4 Bpaya-
9KCIepTa: 2 JOKTOpa MEIMLMHCKUX HayK M 2 KaHaugaTa MEIULIMHCKHX HayK. Perucrpsl
Bpaueil -HKCNIepToB NPUIIAaratoTCs.

ExenneBHO BeneTcsl MpUEM 3aCTPaXOBAHHBIX TPAXKAAH, OCYLIECTBISETCS KOHCYJIBTALUH IO
BonpocaM OMC, orepaTHBHO PEMIAIOTCS BOMIPOCH! IIPH HAPYIIIEHUH MIPAB 3aCTPAXOBAHHBIX.

6. «CrpaxoBas komnanusa «COI'A3-Men» rapaHTHpPYeT OCylLIeCTBJIeHUE A0CYAeOHOM U
cyaeOHOM 3alIUTHI MPAB 32CTPAXOBAHHBIX IPAMKIAH.

JHocyneonas 3amura

s ob6ecnieuenus nocyneoHoro nopsiaka OAQ «Crpaxosas kommanus «COI'A3-Mem»
rapaHTupyer:

- paccMOTpeHHE TNPETEeH3UHM 3aCTPaxOBAHHOIO, IPOBEIEHUE OKCIEPTH3a KauyecTBa
MEIUIIMHCKON MTOMOIIH, YCTAHOBIICHHE 000CHOBAHHOCTH MPETEH3UH.

- TMpeIbsIBICHHE NPETCH3MH K MEAWUIMHCKOMY YUPEXACHHIO, B CiIydae NPHIUHECHHUS
3aCcTpaxOBaHHOMY MaTepHaILHOTO yiiepoa

- HampaBJieHUE JOKYMEHTOB B TPETCUCKUH CyIl WU CyH OOIIeH IOPUCIAWKIIUH, B CIydae
YCTaHOBJICHHH MaTEPHAJIBHOTO yilepOa WM OTKa3a OT €ro BO3MCINCHHS MEIUIMHCKHM
yupexKICHUEM

3a 9 mec.2008 r. Bo Bnamumupckyio aupekuuio rnoctyniio 48 xano6. M3 HUX NpH3HAHBI
000CcHOBaHHBIMHU - 34 xanoObl. Bee 34 :kan00b1 yI0BIETBOPEHBI B JOCY/IE0HOM MOPSIKE,
T.e. 100% oT uncia 00OCHOBAaHHBIX kaja00. MaTepuaipHOE BO3MEINCHHE COCTaBWIO 6672
pyo.

3a 2007 r. Bo Baamumupckyro mupeknuio moctynmio 117 xamo6. M3 HuX Hpr3HAHBI
ooocuoBanHbiMH - 100 xano6. ITo Bcem 100 skano6aM NPHHATHI MOJIOKHTEIbHbIE
pellleHHsi ¥ OHHM Y/JAOBJETBOPeHBbI B jocyneonom mopsiake, T.e. 100% ot wumciaa
000CHOBaHHBIX 3Ka)100. MarepuaapHOE Bo3MelleHue coctasmio 31681pyo6.

CyneOHas 3amura

st obecrieuenus cyneOHoi 3amuThl 3actpaxoBaHHbIX OAO «CTpaxoBasi KOMIAHUS
«COI'A3-Men» rapaHTHpPYyeT:

- IlpempsBineHne B cyneOHOM TOpPSAKE KMCKa MEOUIMHCKOMY YUYPEKICHUIO WIH
MEIUIIMHCKOMY Pa0OTHHKY Ha MaTepuaibHOE BO3MelleHHe (B T.4. MOPaJBbHOTO Bpea,
CBA3aHHOTO C (IM3WYECKUMH W HPABCTBCHHBIMHM CTPAJaHUSAMH MAIMeHTa WH3-3a
HETIPaBOMEPHOTO  TOBEACHUS WiIH  Oe3aecTBus MEIUIIUHCKIX  PaOOTHUKOB,
NPUYMHEHHOTO 3aCTPAXOBAHHOMY IO MX BHHE).

- 00)kKaJIoBaHUE B Cy/ie HEIPAaBOMEPHBIX JICHCTBUI U PELICHUI OPTaHOB , YUPEIKACHUN HIIH
pabOTHHUKOB, HAPYLIAIOIIMX PaBa 3aCTPAXOBAHHOT'O MALMEHTA.

- OecruiatHas opuanvdcCKad nNoMoIllb 3aCTPpaxOBaHHbBIM, COCTABJICHUE UCKOBOI'O 3asABJICHUS
B CJIydasX HaHCCCHUS BpEAa 3A0POBLIO IMAllUCHTA

- becIIaTHOE MPOBEACHUE MOBTOPHOM SKCIEPTH3HI 10 IPOCHOE 3aCTPax0OBaHHOIO
- ydacTHe B CymcOHOM pa30HMparejbCTBE B KAdeCTBE HE3aBHCHMOIO OJKCIEepTa Ha
0€3B03ME3HON OCHOBE

- IPEAOCTABJICHUC CTAaTUCTHIECKOU OTYETHOCTH 10 3aIHUTE IIpaB 3aCTPaxXOBAHHBIX

3a 9 mec. 2008r. rpaxkaaHamu momaHo 2 KMCKa HA BO3MEILICHHUE 3aTpaT Ha jeucHue. Cymom
o0a WCKa C Yy4YacTHEM CTPaxOBOW KOMIIAHMH YIOBICTBOpPeHb. CymMMa MaTepHUaIbHOTO
BO3MEILEHUSI COCTaBUIIA 47 086 py6. Cymma BO3MEIICHHS MO MOPaJbHOMY  BpeLy
cocraBwia — 105 000py6.
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Komuu ®opwmer TII' «Opranuzanus 3aiuThl OpaB U 3aKOHHBIX MHTEPECOB IpaXKJaH B
crcTeMe 0053aTeNIbHOT0 METUIIMHCKOT0 cTpaxoBaHus» 3a 9 mec. 2008r. n
3a 2007r.npunararorcs

7. OAO «CrpaxoBasi komnanmusi «COI'A3-Men» rapaHTHPYeT BbINOJHEHUE
IIporpaMMsbl rocyaapcTBeHHBIX TapaHTHii oOKka3aHusA HaceldeHHI0 Biaagumupckoi
o0JacTu OecruiaTHON MequIMHCKOI momomu Ha 2009roa, koTopas ocymecrBiaserca 115
JeyeOHO-MPOPUIAKTHYECKUMH  Y4Ype:KIeHusiMi, padotaiomumu B cucteme OMC
Baagumupckoii od6JacTu.

JloroBopbl  Ha MPEAOCTABICHHUE JICYCOHO-TPOPHUIAKTHYCCKON TOMOIIHM 3aKIIOYCHBI CO
Bcemu 115 JIITY, BXomsmmMu B CHUCTEMY OO053aTEILHOTO MEIUIIMHCKOTO CTPaXOBaHHS
Bnagumupckoit odnactu.

Peructp JIITY, 3axmounBmux gorosopsl ¢ OAO «CrpaxoBasa komnanus «COI'A3-Men»
o cocrostauio Ha 01.01.2009-., npunaraeTcs.

3a710;KeHHOCTh BliaiuMUPCKON TUPEKIHHU Tepel JeUeOHbBIMUA YUPESIKACHUSIMU OTCYTCTBYET.
CnpaBka Bmagumupckoro obGmactHoro ¢oaga OMC 00 OTCYTCTBHHM 3aJ0JDKEHHOCTH
HpUIIaraeTcs.

4.2. MeToanl "
TEXHOJIOTHS OKAa3aHHUs
yeayr

TexHosorus okazaHusi ycayr

OAO «CrpaxoBass komnanusa «COI'A3-Men» OCYLIECTBIIACT CBOKO CATEIBLHOCTh Ha
HEKOMMep4YecKOil OCHOBe M HMEeT JIOTOBOPBHl Ha  IIPEAOCTaBJICHHE JieyeOHOo-
npodunaktuueckoi momomu co Bcemu 115 JIITY. I'paxnane, umeromue momucsl  OAQ
«CrpaxoBasi komnanusi «COT'A3-Men» MOT'YT TIOJIy4UTh OECIUIaTHYIO MEIUIMHCKYIO
nomouib Bo Bcex 115JIITY B mpeaenax obnacty, a Takxke 3a mnpenenamu obnactu ( Ha Beeit
teppuropuu PD).

CrpaxoBass KOMIAHHS HMeEET TaKkKe JOroBOp O (MHAHCHPOBAHHUH ¢ Bmagnmupckum
00acTHRIM (OHIOM 005S3aTETFHOT0 MEIUIIMHCKOTO CTPaXOBAaHMUS, B COOTBETCTBHH C KOTOPBIM
MOJy4aeT HEOOXOAWMBIE CpEACTBA HA OIUIATy MEIWIWHCKHX  yCHYT, OKAa3bIBaeMBIX
3aCTPaxOBaHHBIM TPaXKAaHAM JICUCOHBIMH yUPEKICHUSIMH.

CrpaxoBass KOMIIaHHs, IOJIYYUB CUYCTA-PEECTPhl HA IMPOJICUCHHBIX 3aCTPAXOBAHHBIX,
MPOBOJUT MEIMKO-3KOHOMUYCCKHIA KOHTPOJb CYCTOB, MEIUKO-IKOHOMHYECCKYIO SKCIEPTU3Y
CPOKOB JicucHUsI, 00bEMOB MEIUIIMHCKHUX YCIYT, a TAKXE SKCHCPTH3y KayecTBAa OKA3aHHOM
MeIUIMHCKONH nomomny. [Ipu oOHapyXeHHHM HapyIICHUH B CpPOKax JICYCHHUs, OOBEMOB
MEIUIUHCKUX YCIYr M KauyecTBa MEIUIIMHCKOW MOMOIIM CTPaxoBas KOMITaHUS IITpadyer
neqeOHbIe YUPEXKICHUSI B COOTBETCTBUH C [loyiojkeHIEeM 0 OpraHM3alyuy KOHTPOIS 00hEMOB
M KauecTBa METUIIMHCKOW momomm npu ocymectBieann OMC. Takum oOpaszoM, cTpaxoBas
KOMITaHUSI OTCIICKHMBAET JICUCHHE KaXKAOTO 3aCTPaXOBAaHHOTO, 3alliIias €ro IpaBa Ha
MoJy4eHre OecIIaTHON MEANIMHCKOW IOMOIIH B MTOJTHOM 00bEME B XOPOIIIEro KauecTBa.
TakuM 00pa3oM, TEXHOJOTHS OKa3aHHA 0ecIUIATHBIX MeJIMIHHCKHMX YCJIYI B CHCTeMe
OMC TakoBa:

1. CrpaxoBas MEAMIMHCKAs KOMIIAHHMS OPTaHH3YeT BBIA4Yy IOJUCOB OIPEACICHHOTO
o0pasia u GopMHUPYET PETUCTP 3aCTPAXOBAHHBIX.

2. 3axioyaeT JOrOBOPHI Ha MPEJOCTABICHUEC MEIWIMHCKOW MOMOIIM C JICYCOHBIMU
YUPESKICHUSIMU.

3. CrpaxoBas KOMIIAHHS KOHTPOJIHUPYET BBIMOJHCHHUE JOTOBOPHBIX 0053aTEIBCTB MEKIY
YUPEKICSHUSIMH 3PAaBOOXPAHEHUS U CTPAXOBOM MEIUIIMHCKON OpraHu3aIuei

4. CrtpaxoBas KOMITAHHS BBISABIIAET JePEKThI, BpauyeOHbIC OMUOKU U Apyrue (GpakTopsl,
OKa3bIBAIOLINE HEraTHBHOE BIIMSHHE M BJICKYIHE 3a cOOOW CHM)KEHHE KauecTBa M
3¢ PeKTUBHOCTH MEAMITMHCKONW TTOMOTITH

5. CrpaxoBasi KOMIAHUS 3aKIOYAET JOTOBOP O (PHHAHCUPOBAHHH C TEPPUTOPUATHHBIM
dhormom OMC
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6. OrmraynBaeT cueTa JIe4eOHbIX YUPEKICHNH 32 OKa3aHHYIO MEAUIMHCKYIO TOMOIIIb.

7. KOHTpOJ'H/IpyeT 06’I>CM, CPOKHU M Ka4CCTBO Me[lPIIIPIHCKOﬁ nmoMomu B COOTBETCTBHU C
ycCiaoBUsAMU OOr0BOpa

8. 3am1/1maeT HUHTEPEChl 3aCTPAXOBAHHBIX TIpaXxJaH B ,HOCY,H€6HOM u Cy[[e6HOM
TMOopsAAKEe.

9. CrpaxoBas KOMIIAHUsSI OCYLIECTBISIET TEKYUIMH KOHTPOJIb 33 BBIIOJHEHUEM
IJIAHOBBIX 3amaHuid B paspese JIIIY, mnpoBOoOUT SKOHOMUYECKMM aHAIU3
MIEPEBBINTONTHEHUS WJIM HEBBITONHEHHS IUIAHOBBIX 3aJaHUA W IPETOCTABISET
pe3yNbTaThI aHAIH B TepputopuaibHbiii hporx OMC it KOPpETHUBKH.

10. CTanOBaﬂ KOMIIaHUSA MOATOTABJIMBACT PAllMOHAJIBHBIC YIIPABJICHYCCKUC PCHICHUSA U
PEKOMCHAAUN IJIs pyKOBOZ[PITeHeﬁ J1IeueOHBIX yqpexcaeﬂnﬁ 1 OpraHoOB YIIpaBJICHUSA
3ApaBOOXpaHCHUEM, CHOCO6CTByIOIIII/I€ MNOBBIIICHHUIKD  KAa4yCCTBaA MCHHHHHCKOﬁ
nmomMoIu.

MeTtoabl oka3zaHust yCayru:

1. BzaumopetictBue co CTpaxoBaTesieM 10 aKTyaJIH3aliy CIIICKOB 3aCTPAaXOBAHHBIX TPaXIaH.

2. Opranmzanus HHYOPMALMOHHOTO 0OMEHA MEKIY CTPaxOBOW KOMIIAHHMEH, CTPaxoBaTelieM,
JIe4eOHBIM YUPEIKACHUEM H TEPPUTOPHATIBHBIM (OHIIOM.

3. Begenne NEepCOHU(UIIMPOBAHHOTO Y4YeTa 3aCTPaXOBaHHBIX  Ha OCHOBE COOCTBEHHOM
nporpammbl «OMC-nonuc» |, MpeaycMaTpUBAIONIYI0 WACHTH(HUKALNIO 3aCTPAXOBaHHBIX I10
HOMepYy TI0JINCa, MACIIOPTHBIM JaHHBIM U 110 nepconnuumpoBanHomy kpurepuio- CHUJICy .

4. Ot6op cirydaeB METUITTHCKON TTOMOIIH JUTS SKCIIEPTH3HI KaueCcTBa MEIUIIMHCKOM TTOMOIIN B
Cllydasix  JICTAJIBHOTO  KCXONa, HENmpo(WIbHOW, HEOOOCHOBAHHONH WM  IOBTOPHOM
TOCIIATATN3aIU OOJHHOTO, 3aBBIIICHHE 00beMa MEAMIIMHCKON TOMOIIY, HAPYIICHUS CPOKOB
JICUEHUs] TMAlUUEHTOB M HEYJOBIETBOPUTEIBHON OLICHKM MAlMEHTOM KauyecTBa OKa3aHHON
MEIUITUHCKOM TOMOIITH.

4. Opranumzanus B JIIIY TemaTHYeCKUX COBCIIAHWN IO BBIABICHHBIM B XOJE JKCIIEPTHU3EI
KayecTBa MEIAUIIMHCKOM oMoy nedexram.

5. Opranuzaiyst paboThl MOCTOSHHBIX MYHKTOB BBIJAYHM MOIHCOB (O(HCOB) C yIOOHBIM ISt
HaCEJICHUS MECTOPACIIONOKEHHEM U PeXUMOM padoThl. B 1. Biagumupe momuce! BRIIAI0TCS BO
BnanuMupckoit TUpeknuu 1o aapecy. DJIeKTpONpHOOpPOBCKHM mpoesn, aoM 2-a. Jlupexums
MOJIHOCTRIO OCHAIIlEHA COBPEMEHHOW OprTexHuKo#, TtenmedoHoM, dakcom, HHTEpHETOM,
3JIEKTPOHHOM MOYTOM.

6. IlocTosiHHOE WH(POPMHUPOBAHWUE TpakgaH 00 WX INpaBaX B MOJYYCHHUH OCCIIATHOM
MeIUIMHCKOM nomomu mnocpeactoM CMU, wusnanumem OykiieToB, MH(OPMALMOHHBIX
JIMCTKOB, aHKETUPOBAHHUIO U JIP.

B measx 3amuTHI MPaB 3aCTPAXOBAHHBIX M WX HMHOOPMHUPOBAHHOCTH O CBOMX IIPaBax B
OMC otkpsIT U geifctByer cailt Bnagumupckoit nupexnuu OAO «CtpaxoBas KOMIAHHSA
«COT'A3-Men» B Uurepuere (www.vladimirgpms.ru).CaiiT comepuT CIeayoLme
pasmenbl.  «CtpaxoBaHue», <«3amiuTa TMpaB 3acTpaxOBaHHBIX», <«HopMmaruBHas Oa3za»,
«Bompockl W OTBETHI». 3JeCh XK€ MOXXHO HAaWTH aapeca O(UCOB CTPaXxOBOM KOMITaHHUH,
TIepEYeHb BCEX JICUEOHBIX YUPEKACHUI C aipecaMu.

B pasgene «Bamura TpaB 3acTpaxOBaHHBIX» HMMeETCs MOApoOHas wHopMamus o
CcyneOHON 1 ToCyIeOHOM 3alTuTe 3aCTPaXOBaHHBIX.

Ha caiite MoXHO 3amath Bormpoc B pexume «OH-JIaliH»» U MOJYYHTh OBICTPBIA OTBET Ha
HETo.

7. Opranuzanmst BCTped ¢ KoyulekTBamMu CTpaxoBaTeist II0 BOIIpOcaM 00s3aTeNbHOTO
MEAUIUHCKOr0 cTpaxoBaHus. Pa3esacHeHue ux mpas B cucreme OMC, o3HakoMIEHHE C
TeppuropuansHoi IIporpamMmoii roCyaapCTBEHHBIX TapaHTHH OKa3aHMs HACEJICHHUIO
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4.3. Opraan3anmoHHo —
TEXHOJIOTHYecKast
cXeMa OKa3aHMs YCJIyT

B cucreme 00s3aTeIBHOTO MEIUIIMHCKOTO CTPAXOBAaHMSA y4YacTBYIOT CIEAYIOIINE CyOBEKTH,
B3aUMOCBSI3aHHBIE JIPYT C JIPYTOM JOTOBOPHBIMHU OTHOmeHUsIMH: CTpaxoBarens, CTpaxoBIIUK,
JleuebHoe yupexneHne wu TeppuUTOpHANBHBIN (OHA  0O0SM3aTENHLHOTO  MEIUITUHCKOTO
CTpaxoBaHUsl.

CrpaxoBarenb (paboToaTeNs) CTpaxyeT CBOMX COTPYJHHKOB B CTPaxOBOW MEMUIIHHCKOM
KOMIAHAW. 3aCTPaxOBAHHBIH TPaXTaHWH ITOMy4aeT MEIWLIUHCKYIO IIOMOINb B JIeueOHOM
yupexxnennu (JIITY).

JIITY BbICTaBISIET cueTa CTPAxXOBOM KOMIIAHMU 3a OKA3aHHYI0 MEAMIIMHCKYIO ITIOMOIIIb.
Teppuropuansusiit ponx OMC uHaHCHPYET CTPaxOBYI0 MEIMLUHCKYIO KOMIIAHUIO, KOTOpast
3atem orutaunBaeT JIITY oka3aHHbIE MEAUITMHCKHUE YCITYTH.

Takum 00pa3oM, OpraHU3aIMOHHO-TEXHOIOTHYECKAs CXeMa OKa3aHHUs YCIIYT 10
00s13aTeTPHOMY MEIMIIMHCKOMY CTPAaXOBAaHHUIO BBITVIIUT CICAYIOMIMM 00pa3oM:

CtpaxoBaTtenb JleyebHo-
(3acTpaxoBaHHble npodunakTnyeckme
rpaxgaHe) yypexaeHus
CtpaxoBasi
MeauunHckas
opraHusauums

4

TepputopuarnbHbIi
doHA
OMC

4.4. TpeboBanusi 1o | He ycraHOoBiEHBI

0e3011acHOCTH

5. N'apanTuu kKavecTBa

YCJIYT:

5.1. Cpok

NPEeNOCTABICHUS Ha mepuos neicTBUst MyHHUIMIAILHOTO KOHTPAKTa

rapaHTHU KayecTBa yCIyr

5.2. O6beMm | 100% Ha Bech KOMIUIEKC YCIYr, B COOTBETCTBHM C JCHCTBYIOIIUMH IPAaBOBBIMU
NPENOCTABIEHUS HOPMATUBHBIMU akTaMu P® u Bramummupckodl obimacTd, peryaupyOnMMH OTHOIICHUS B

rapaHTH{ KayecTBa yCiyr

cucteme OMC.

6. Mecro oxaszaHus
yCayT:

r. Bnagumup

7. dopma wu pa3mep
obecrneyeHUs
HCIOJHEHHUS
MYHHIUNIAJIBLHOTO
KOHTPAaKTA!

He tpebyetcs
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KonkypcHasi koMuccHs TPUHSLIA pelieHHe:

[ponenypy paccmorpenus 3asBok HaszHauuTh Ha 14 u 00 mun. 11 mapma 2009 z00a to amgpecy: 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipencenarens KOHKYPCHONH KOMUCCHU O.B. 3161508
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
UiieHbl KOMUCCHUH! M.A. lllexuper
N.B. AmnHa
J.B. ITonsanoBckuit
CekpeTapb KOMHACCHHT M.H. [lIuGaeBa
IIpencraBuTens 3aKa3vmKa: M.A. XyxkoBa
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