AIMUHUCTPALIMA TOPOIAA BIIAANMUPA

IIpoToKoJ BCKPHITHS KOHBEPTOB € 3asiBKAMHU HAa y4acTHe B OTKPbITOM KOHKypce Ne 11-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Baagumup, ya.I'opbkoro, 1.36

JlaTa 1 BpeMs BCKpPBHITHS KOHBEPTOB! 26.02.2009 9y 0SmuH. IO MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHEe KOHBEPTOB C 3asBKaMU Ha Y4acTHE B OTKPBITOM KOHKYpPCE Ha IIPaBO 3aKJIIOYUTh MYyHHLUIAJIbHBIHN
KOHTPAaKT Ha OKAa3aHHe YCJIYT M0 OCYyIIeCTBJICHHUIO 00513aTeIbHOT0 MEAUIIMHCKOT0 CTPAX0BAaHUS PA0OTHUKOB
MY3 «I'opoackasi KIMHHYECKas 00JbHHIA CKOPOIl MeINIUHCKOH noMomu» r.Biaagumupa.

BckpbiTHe KOHBEPTOB € 3asBKaM{ Ha y4acTHE B OTKPHITOM KOHKYpCE MPOBOAMIOCH KOHKYPCHON KOMHCCHEH B
COCTaBe:!

IIpencenarenbCTBYIOIIMIA:
35608 O.B. - HavanbHUK yOpaBICHHS MYHUIMIIAILHOTO 3aKa3a aJMUHHCTpalMd ropoja Bramumupa,
npeacenareab KOMUCCHUHU.

HiieHBl KOMUCCHH:

Macnosa M.O. - 3aMmecTUTeNb HadadbHUKA YTMPABICHUS MYHUIUIAIHHOTO 3aKa3a aJMHHHUCTPALMUM TOpOaa
Brnanumupa, HauanbHUK OTAENa pa3MEIICHUS] MyHUIIMITATIBHOTO 3aKa3a MyTeM MPOBEACHUS TOProB, 3aMECTUTENb
mpenceaaTesns KOMACCHH.

lllexupeB M.A. - HaYambHUK OTAEIa TIPABOBOTO H HWH(DOPMAITMOHHOTO OOEcIieueHUus pa3MeICHIS
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MYHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalluu Topojaa Bnagumupa.

Amvna W.B. - HauanpHUK OTIENa aHAIU3a, INIAHUPOBAHUS U OTYCTHOCTU YNPABICHUS MYHULIUIIAIBLHOTO 3aKa3a
aJMUHHCTpaNnu ropoaa Bnagumupa.

3aBpssioBa B.A. - KOHCyNbTaHT OTJelia MPABOBOTO M HWH(POPMAIMOHHOTO OOCCIICYCHHUS pPa3MEIICHUS
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MYHUIIUMIIATFHOTO 3aKa3a aAMUHUCTpalMu Topoja Bnagumupa.
[MonstHOBCKMH JI.B. - TITaBHBIN cIeUAIMCT OTAENa IIPAaBOBOTO M HH(POPMAITMOHHOTO 00eCTICUCHUS pa3MEIICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIATBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

CekpeTapb KOMHCCHU:
[[lnbaesa M.H. - KOHCYJIBTAaHT OTZAENIa pPa3MEIICHUS MYHHUITUIIATHHOTO 3aKa3a ITyTeM IIPOBEICHUS TOPTOB
YIIPaBJICHUS] MyHUILIUIIAIBHOTO 3aKa3a aAMUHUCTpallMU Topoja Bnagumupa.

Bcero Ha 3acemaHuM NMPUCYTCTBOBAJIO / YICHOB KOHKYPCHOM KOMHCCHH, 4TO cocTaBisieT 87,5% orT obiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHUIMNAJbLHBINH 3aKa34MK - YIIPABICHHE 3IPaBOOXPAHEHUS aJIMIHHCTpAIUH I.Biaqumupa.
YnoaHoMo4eHHBII OpraH - yIpaslieHHe MYHUIUTATLHOTO 3aKa3a aJIMAHHUCTpAIIMK ropoia Biamimupa.
Hcrounuk ¢puHaHcupoBaHus: OrokeT ropoa Braaumupa, BHEOIOKETHBIE HICTOYHUKN (PHHAHCHPOBAHHUS.

OcnoBanue: [Ipyuka3 HavanbHUKA YIIPaBICHAS MyHUITUITATHHOTO 3aKa3a aJIMUHHCTPAIlUK ropoja Bragumupa ot
21.01.200Ne 8. Uzsemienue ot 22.01.200Ne 6 o nmpoBeacHHH KOHKYpca OIMyOJIMKOBaHO B raszere «Ilepuckon-
Bragumup» ot 22.01.200Ne 6.

IIpeaMer MyHHMUOHMOAJILHOIO KOHTpakTa: OKazaHue yCIyr TO OCYIIECTBICHHIO O005S3aTEIBLHOTO
MEIIUIIMHCKOTO CcTpaxoBaHus paboTHUKOB MVY3 «lopojackas kKInHUYECKass OOTbHUIIA CKOPOH MEAUITUHCKON
noMoiu» r.Bragumupa.

Havanbnan (MakcuMajibHasl) IeHA MYHHIHMOAJAbLHOro kKoHTpakTta: 1 970 000,00 py6. (OmuH MUDIHOH
JCBITHCOT CEMBACCAT THICSY  pyOJIei), INeHa MyHMIMIAIBHOTO KOHTPaKTa OMPEACISICTCS Pa3sMepOM  €IHHOTO
COIMAPHOTO HAIOra B YacTW, MOMISKAIEeH yIyaTte MyHHIHIAIGHBIM 3aKa34ikoM B (OHIBI  00S3aTelbHOTO
MEIUITMHCKOTO CTPAaXOBAaHUs B COOTBETCTBUM C HAJIOTOBBIM 3aKOHOATENhCTBOM Poccuiickoit denepaliii B TEUEHUE BCETO
CpOKa JICHCTBUS] MyHUIIMNATLHOTO KOHTPAKTA.



1. JIo oxOHYaHMsI yKa3aHHOTO B HW3BEIICHWH O NPOBEICHUM KOHKypCa CpOKa IOJayH 3asBOK HAa Y4acTHE B
KoHKypce 110 9 uacoeé 05 munym 1o MOCKOBCKOMY BpeMeHHU «26» ¢hespansa 2009 200a Gvuio nonano 4 (4eTbipe)
3amieyaTaHHBIX KOHBEPTA C 3asBKaMH Ha y4acTHEe B KOHKYpCe.

2. HemocpencTBEHHO Tepei BCKPBITHEM KOHBEPTOB € 3asBKaMHU Ha ydacTue B KoHKypce [Ipe/cenaTenbcTBy O
KOMHUCCHH OOBSBHJI MPHUCYTCTBYIOIIMM O BO3MOXKHOCTH TOJaTh 3asSBKH HAa Y4acTHE B KOHKYpPCE, U3MCHHUTH WJIH
OTO3BaTh MOJAHHYIO 3a5BKY Ha y4acTUE B KOHKYpCE JO MOMEHTa BCKPBITHSI KOHBEPTOB C 3asiBKAMU Ha y4acTUE B
KoHKypce. OIHaKO HUKTO HE W3BSBUI JKEJIaHNE OCYIIECTBUTh HU OJJHO U3 BBIIIEU3I0KEHHBIX JEHCTBUH.

3. Ilpu BCKpHITHHM KOHBEPTOB C 3asBKAMH Ha yYacThe B KOHKypce l[IpencenaTenbCTBYROIIMM KOMUCCHH B
OTHOIICHUH KaXKIOH 3asBKH ObLIa 00BSBIICHA CIeIyromias HHPOPMAITHsI:

- HAUMECHOBaHHE M MECTO HaXOKACHHs (FOPHIMYECKUI U MOYTOBBIH aJpec) y4acTHHUKA pa3MeIleHHs 3aKa3a;

- HaJIMYMe CBEACHUHN U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCIIOBHSI MICTIOJIHEHHUS] MYHHUIIUITAIFHOTO KOHTPAKTa, YKa3aHHbIE B TAKOH 3asBKe.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBEPTOB C 3asIBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBenieHUs ¥ JOKYMEHTHI,
3aiBKM | HamMeHOBaHHWeE M MMOYTOBBIH a/Ipec y9aCTHHKA Pa3MEIICHUs 3aKa3a HpeyCMOTPEHHBIE
YP3 KOHKYPCHOM TOKYMEHTaIuen

000 «CtpaxoBast komnanus «MHroccrpax-M» rop. agpec: 115998,
r.Mocksa, yuallsraunkas, n.12, crp.2, moutoBbidi aapec:117105,
1 r.Mocksa, ymHaratuuckas, m.l. crp.14, t/¢p (495) 232-34-91 B manmunun
¢mwman OO0 «CK «uroccrpax-M» B r.Biaagummupe, moyToBbiit
aapec: 600000 r.Bnagumup, yn.Crnacckas, n.4, . 32-62-59;

3A0 «Kanuranb Menuiuackoe crpaxopanue», 115088 r.Mocksa,
2-oii  IOxuomopToBhIi mpoe3x, a.18, crp.2, dmmman 3A0
2 «Kanmutanb  Megununckoe cTpaxoBanue» B r.Bruagumupe B nagnunn
top.aapec: 600015 r.Biaagumup, yia.Pasuna, 1.21, 1o4TOBBIH anpec:
600000,r.Bragumup, yi.Crnacckas, 1.4, t/¢p 32-68-25, 45-18-32;
3A0 «MenunuHCKas akIMOHEpHas cTpaxoBas KommaHus» (3AO
«MAKC-M»); rop. aapec: 115184, rMocksa, yia.Manasi OpasiHka,
1.50, Bnagumupckuit ¢hunuan, mourossiii agpec: 600000 ,r.Biuagumup,
yi.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

OAO «CrpaxoBass kommanust «COI'A3-Men», rOpuaudecKuid
aapec: 117997,r.Mocksa, yn.Hamerkuna n.16, modtoBslii amgpec:
117639, r.MockBa, als 49; BrmaguMupckas — IHPEKIHS
4 HentpansHoro ¢ummama OAO «COI'A3-Men», 0OpUIAYECKUA B nanuuun
aapec: 600020, r.Bmamumup, yn. bB.Hmwkeropoackas, n.63q1,
moutoBblii  aapec: 600005, r.Bragumup. DaeKTponpruOOpPOBCKHiA
mpoes, a.2-a, t/¢ 23-43-37, 42-22-99.

B nanmuunu

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHBIC YYaCTHUKAMM PAa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxoeasa komnanusa «Hnzoccmpax-M>» wp. adpec. 115998, 2.Mockea, yallamuuuxkas, 0.12,
cmp.2, noumoswtii_adpec:117105, 2.Mockea, yn.Hazamunckas, 0.1. cmp.14, mi¢h (495) 232-34-91, cpunuan
000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

l'[pezmaraeMble YCJI0BMS 3AKIIIOYCHAS MYHHIINITIAJIBHOI0 KOHTPAKTA:
Haumenosanue yciyr Ioxkazarens OO0 «CK «MHroccrpax —M»

OxkasaHue yciyr 1o 00s3aTelIbHOMY MEIUIMHCKOMY cTpaxoBanuio 516 pabotuukam MVY3
«["'opoackas knuHUYecKas OOJIBHHULIA CKOPOI MEIUIIMHCKON oMoy I. Bnagumupa B

1. O6wem ycayr paMKax IMporpamMMbl rOCYAapCTBEHHBIX FapaHTUH OKa3aHUs HaceneHuio Biagumupcekoii
obnactu GecrutatHoi MenuiuHCKor momonw Ha 2009, ([Tocranosnenue I'yGepHaTopa
obuactu ot 31.12.2008. Ne992).




2. CTOUMOCTB YCIIYT M YCIOBHS
(buHAHCHPOBAHUSL:
2.1.Croumocts yciyr

(i paMut ¥ IPONHUCHIO)

1970000,0Gy6. (oauH MHJLUTHOH JEBSATHCOT CEMBJIECST THICSY pYOIIei), eHa
MYHMIUIIATBHOTO KOHTPAKTA OTPEEsIeTC Pa3MepPOM €IMHOTO COLMATbHOTO HAJIoTa B 4acTH,
MOJJIeXKAINEH yriaTe MyHULIUNANIbHBIM 3aKa34HMKOM B (QOHIBI 00513aTEIBHOTO MEAUIIMHCKOTO
CTPAXOBaHUA B COOTBETCTBUU C HAJOIOBBIM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu B
TEUCHUE BCETO CPOKaA ACHCTBHS MyHUIUIIATEHOTO KOHTPAKTA.

2.2.YcnoBus GUHAHCHPOBAHUS
(aBaHC ¥ T.11.)

Otuncnenns B Teppuropraibaelii Gorn OMC npoBoasST B COOTBETCTBHH C PazMepaMu
CTPaxoBOTO B3HOCA Ha 00s3aTeIbHOE MEIMIIMHCKOE CTPAXOBaHNE B paMKaX 3aKOHOJATEIbCTBA
P®. Iorosopom ¢ BOOOMC ot 17.12.2008. OO0 «CK «HToccTpax —M>» omnpeeseHs!
YCJIOBHS 110 (PMHAHCHPOBAHUIO AEATEILHOCTH CTPAXOBOI MEAMIIMHCKOH KOMIIAHUH B 00beMe
3a4MCIICHHBIX (PMHAHCOBBIX CPE/ICTB M0 3aKJII0UCHHBIM UM J[oroBopam 0053aTe/IbHOT0
MEIUILHHCKOTO CTpaxoBaHus rpaxjaH. CTpaxoBIIUK HCIHOJB3YyeT MONydeHHbIe (PUHAHCOBBIE
CpPe/ICTBA B COOTBETCTBUM C UX LIENIEBBIM Ha3HAYEHUEM U YCIOBHSIMH JAHHOTO AOTOBOPA.
Hcrounnk ¢punancuposanus: 6roukeT ropoaa Biagumupa, BHeOOIKeTHbIE HCTOYHHKI
(MHAHCHPOBAHUS

2.3.Dopma, CPOKH U MOPSIOK OILIATHI
YCIIyT:

®dopma OIUIaTHl yCIyr: Oe3HAIMYHBIN pacueT B pyoix PO

CpoKH U OPSIOK OIUIATH YCIIyT: B cOOTBETCTBUH C NEHCTBYIONIINM HAIOTOBBIM
3akoHojarenbcTBoM PD, B cootBercTBiH co cTaTheit 241 HK P®. CpexacTBa nepeuncisoTes
B TEPPUTOPUAIIBHBII 00JaCTHOH (OH 0053aTEIBHOTO MEAMLIMHCKOTO CTPAXOBAHUS.
CTpaxOBIIUK ONJIaYNBAET OKAa3bIBAEMbIE JICUEOHBIMU YUPEKACHUAMU MEAULIMHCKUE YCITYTH,
MPeyCMOTPEHHbIE TEPPUTOPUATIBHON TPOrpaMMOil 0053aTEILHOTO MEAUIIMHCKOTO
CTPaxOBaHUs, HCXO/Sl U3 CyMM CUETOB PEECTPOB, IIPUHSATHIX K OIUIATE MO COTIACOBAHHEIM B
YCTaHOBJIEHHOM TIOpsAKE TapU]aM; HepedncIsieT CPeaCcTBa MEAUITHHCKAM YUPEKICHHUIM, B
CpPOKH, 00YCIIOBJIEHHBIE JOTOBOPAMH Ha MPEIOCTABIECHHE JIeIeOHO-TIPODIIAKTHIECKON
noMouy (MEIUIMHCKUX YCIIyT) [0 0053aTeIbHOMY MEIUIIMHCKOMY CTPaxOBaHUIO, B
COOTBETCTBUH C MOJOKEHUEM O MOPSIIKE OMIAThI MEAUIIMHCKUX yciyT B cucteme OMC
Bragumupckoit 061acTu, NpuKasamMu AenapTaMeHTa 3paBoOXPaHEH s aIMUHUCTPALIIH
Bragumupckoii o6iactu u Biaagumupcekoro obiactaoro gonga OMC. ITocie pacueros ¢
neyeOHBIMH yupexaeHusAMH, Biaagumupcekuit ob6aactHoi oy OMC oT4HCISEeT CTPaxOBbIM
MEIMIMHCKIM KOMIIAHHSAM cpezcTBa Ha BepeHue jeia (0,9%0T BbICTaBICHHBIX CUCTOB).

3. Cpoku oKka3aHHs yCIIyT:

C MOMeHTa 3aKITI09eHHsT MyHUIINIIAIBHOT0 KOHTpakTa rmo 31.12.2008.

4. KauecTBo yciyr:
4.1. MeponpusTust 1o 00eCIIeUYSHUIO
KaJecTBa

Crpaxosas kommnanust OO0 «CK HMurocerpax —M» mis oGecrieueHs KauecTBa OKa3aHUs
ycIyr B cdepe 0053aTeTbHOTO MEAUIIMHCKOT'O CTPaxOBaHUs 00eCIIeUnBaeT:

e OuHaHCHpOBaHHE NPETOCTABICHHON IpaXk1aHaM MEAUIIMHCKOH ITOMOIII
OTIpeENeHHOr0 00beMa 1 KauecTBa U UHBIX YCIYT, PErJIaMEHTHPOBAHHBIX
3akoHOoAaTenscTBOM Poccuiickoit @enepaunu u Bnagumupckoii o6nactu no
JIOTOBOpaM, 3aKIIOYEHHBIM CO BCEMU JI€UEOHBIMH YUPEXKICHUSIMHU 00acTH,
paboratomux B cucteme OMC,;

e Ormurary Bcex c4eTOB (MEKTEPPUTOPHATBHBIC PACUETEI), [0 TPEOOBAHUAM
Bnamumupckoro obnactaoro gorna OMC, BEICTaBICHHBIE JIe4eOHBIMU
yupexaeHussMu Poccun, B KOTOpBIX ObliIa OKa3aHa MEAUIMHCKAs TOMOIIb HAIIUM
3aCTPaXxOBAHHEIM,;

e Pabory 9 oducos u 9 npencraBureneii B roposax o6nact no yrooHOMy AIst
3aCTPAaxOBAaHHBIX IPaXkiaH TpauKy;

*  Beigady cTpaxoBbIX MEAUIIMHCKUX TTOJICOB CTAHAAPTHOIO 00pasiia B KpaTyaiiime
CPOKHM U UX JOCTaBKY C IIOMOIIbIO KypbepCKOH CIIyKObl B OpraHU3aLuH;

¢ KoHTpoab 00beMOB U KauecTBa MPEIOCTABIAEMOM J1Ie4eOHBIMU YUPESIKACHUSIMU
MEIMLMHCKOM MOMOIIM B COOTBETCTBUM € IPOTPaMMOM TOCYAAPCTBEHHBIX IT'apaHTUI
OKa3aHus HacelleHHI0 BiraguMupckoii obactu MeaunuHckoi momornu Ha 2009.;

e IlpoBeneHne KOHCYNBTAIMH JUIS 3aCTPAXOBAHHBIX TPaXKAaH MO BOMPOCAM
OpraHM3aluy U OKa3aHWUs MEAUIMHCKON ITOMOIIH;

e Oprasuzanuio IUCTIETUYEPCKON CIIyxObI O IpueMy 0OpalleHui rpakaaH,
aKTHBHYIO paloTy «ropsiueil TMHUM» B Topoaax Bnagumupckoii obnactu:
Bnagumupe, Anekcanapose, Bsazuukax, ['ycs — XpycransHoM, Kospose,
Konbuyruno, Menenkax, Mypome u Panyxxnowm;

e Oxa3aHHe 3aCTPaxOBAaHHBIM IrpakaHaM OECIIaTHOH IOPHIMYECKON MOMOIIH B
CyneOHBIX pa30upaTesbCTBaX, CBA3aHHBIX ¢ KAYECTBOM MEIUIIMHCKOM MOMOIIY 1
MIPE/ICTABIIATh MX UHTEPECH B CyJeOHBIX OpraHax;

e  TIIpoBenenue nHHOPMALMOHHO-PA3bACHUTEILHON PaOOTHI CPEIM HACENICHUS O
IpaBax 3acTPaxOBaHHEIX rpaxaaH B cucteMe OMC 1 00s13aHHOCTSIX CTPaxOBOH
MEUIIHCKON OpraHu3alyy MO 3alIUTe JAHHBIX IIPaB;

e IlpoBeneHue BbI€3AHBIX CEMHHAPOB ISl KIMEHTOB,;

e CBOEBpEeMEHHYIO MOATOTOBKY JOKYMEHTAIMHU 110 BCEM BHaM HEOOXOANMOM
OTYETHOCTH KOHTPOJIUPYIOIINM OpraHaM.

e Palory c ne4eOHBIMH yUpeXICHUAMH 10 0a3e JaHHBIX 3aCTPaXOBAaHHBIX IPaXKIaH B
pEXHMMeE B3aMHOT0 00OMEHa M B3aHMOIOMOIIH.

e Perynsapnoe oOydeHne 1 MOBBINIEHNE KBATH(DUKALUN COTPYAHHKOB CTPaXOBOM
KOMIaHHH.

e Pabory B cucTeMe 00s13aTeIBLHOTO MEIUIMHCKOTO CTPAXOBaHUS OOJIACTH,




cobmopnas nonoxenne komnanun OO0 «CK «MHroccrpax —M» o
KOH(UICHIIMAIFHOCTH HHOpMAMy U HPOPECCHOHATBHYIO THKY.

4.2 .MeTtoabl 1 TEXHOJIOTHS OKa3aHUs
ycyr

Ha PoccuiickoMm crpaxoBoMm peiike B cucteme OMC kommanust padoraer 16 ner 10mec. (¢
y4eToM IpaBorpeeMcTBeHHOCTH). B 61 cyonexre Poccuiickoii @eneparun
3apeructTpupoBansl ¢puransl kommanuy, B 28 cyosexrax OO0 «CK «uroccrpax —M»
obecnieunBaer OMC.

00O «CrpaxoBast komnanus «MHroccrpax — M» sBIIsieTCS aKTUBHBIM WICHOM
Mexperuonansaoro Coro3a CtpaxosiukoB. B 2008. HaunonasnbHbiM PeTHHIOBBIM
AreHCTBOM Halllell KOMITAHUH TIPUCBOEH CaMblil BBICOKHI PEHTHHT HAIKHOCTH A+ (BBICOKAs
HAaJIC)KHOCTb, IIEPBBII YPOBEHB).

Bnagumupckuii pumman OO0 «CK «Hrocctpax —M» paboTtaer Ha Beel TeppUTOpUT
oGacty, nMeeT 9 060cOOIEHHBIX MoApa3eneHui B I.r. Biagumup, KoBpos, Anekcanapos,
Konbuyruno, I'ycs- Xpycransusiif, Menenku, Basnuku, MypoM, Pagyxusiil. B Hacrosmiee
BpeMs opraHu3oBaHa pabota emé 9 npencrasuteneii ¢pmnana B r.r. Kupkaue, ['opoxose,
Cy3nane, [leryuiku, Cynorae, Cobunke, Kamenikoo. Bee oduce! ¢punprana HaXoasTes Ha
LEHTPAJIbHBIX YIUIaX TOpoJoB obaacTH, koMmpopTadensHsl. [1o kenaHno KIMEHTOB
MEIUILUHCKHE TT0JTHCa JJOCTaBIISIIOTCS [0 a[pecy OpraHU3aliy KypbepcKoil ciryx6oii B
TeYeHHe OJHOTO JH:. Punnan 00CIyKHBAET 3aCTPAXOBAHHOIO PabOTAIOLIEro HACEICHHS -
2762544eno0Bex.

BragnmupckoM ¢unmane koMmaHuy paboTaroT B IITAaTe U 1O foroBopam - 434en., 354em. ¢
BBICIIIIM 00pa3oBaHHEM: 3KoHOMIYeckoe — 12, Menummackoe -16, ropuandeckoe -2; 7
YeJIOBEK CO CPEIHHIM CIeIHATbHBIM 00pa30BaHUEM.

Crax pabotsl B cucteme OMC: 154en - 6osnee 12 ner, y 204en.- 6onee 3x net, y 7
ye1.- 6onee 1 rona.

B nesnsax yiy4nieHns kauecTBa 00CITyKUBaHHS 3aCTPAXOBAHHBIX 110 0043aTEILHOMY
MEIULIHCKOMY CTPAaXOBaHUIO U KOHTPOJISI 3@ Ka4eCTBOM JIEUEHHs 3aCTPaXOBaHHBIX
27.12.200401a npuxazoM ['enepanpHOro qUpeKkTOpa OBUIN CO3aHbI CICAYIONINE CITYXKOBI:
1. Cay>x0a 3amuThl IpaB 3aCTPaXOBAHHBIX
2. Cmyx0a obecrieueHus rpakiaH MEIUIIMHCKUMH OJIUCAMH
3. IOpuauueckas ciyx6a
4. Criyx6a nH(bOPMaLMOHHOTO 0OeCcTIeueHHUs!

Crpykrypa Biagumupckoro ¢puimana OOO «CK «Hroccrpax —M:

Otnen ynpaBieHUst

Otnen cTpaxoBaHUA

Oten MeIUIIMHCKOM SKCIICPTH3BI M 3aIUTHI IIPaB 3aCTPAaXOBAaHHBIX
DHUHAHCOBO-KOHOMHYECKUI OTAEI

IOpununueckuit ornen

(cM. nrbOpMarmoHHOe mucbMo 06 opranuzaiuu ciayx6 OO0 «CK «dHroccrpax —M»).
[l paboThI BO Bcex OTAEIax CTPAaXOBOM KOMIIAHUM YCTAaHOBIIEH CEPTH()UIINPOBAHHBIA
MIPOTPaMMHBIN MIPOLYKT «ABTOMATH3HPOBAHHBINA KOMITIEKC [0 y4eTY 3aCTPaxOBaHHbIX JIUI[ U
sKkcnepTuse TpedoBanuii Ha omaty JIIIY B cucreme OMC», Bce paboune mecta
COTPYAHUKOB KOMITBIOTEPU3HPOBAHBI.

IIporpamMmuoe obecrieueHre Mo3BOJSIET OCYIIECTBIISATh:

e TlepcoHn(HULIMPOBAaHHBIHA yueT 6a3bl JaHHBIX 3aCTPAXOBAHHBIX.

*  Brrpysky uagopmanuu B equHyto 6a3y JaHHBIX BraguMupckoro o6iactHOro
¢donga OMC

e IlpoBeneHne MeqUKO-3KOHOMHUYECKOI IKCIIEPTU3HI M y4eTa OKa3aHHON
MEIUIMHCKON IIOMOIIHY, KaK B LIEJIOM, TaK ¥ 110 oTAeabHbIM JIITY.

e  Benenne 6a3b1 nanHbIX 10roBopoB OMC 3aKITIOUSHHBIX CO CTPAXOBATEISIMU.

e Benenne 6a3bl JaHHBIX JOTOBOPOB C JICUEOHBIMU YUPESIKACHASMH.

e (OOpaboTka cueToB nocrynatomux ot JITY.

e VYyer BhIIIAT OCYIIECTBIsIEMBbIX B aapec JIITY.

e  Benenne Bcex BU0OB OyXraaTepcKoro yuera.

e Benenne curons 2007. Bcex BunoB pacuetos ¢ JIITY, 0OT4eTHOCTH 1 SKCIIEPTH3HI
M0 «TUJIOTHOMY> MPOEKTY, HAPaBJIEHHOMY Ha IOBBIIIEHHE KauyeCTBa YCIYyT B
chepe 3apaBOOXpAHCHHUS.

e DKCIepTH3a JIbrOTHOTO JIEKapCTBCHHOTO 00eCeYeH S OTACIBHBIX KaTeropui
rpak/iaH, MMEIOIIUX MPaBO Ha MOJIy4YeHHe TOCyJapCTBEHHOH COIMaNbHON MTOMOLIH
B BHJIe HA0Opa COIMANIBHBIX YCIIYT.

e IlepconnduimpoBaHHbIi y4eT 0Ka3aHHOW MEIUIMHCKON IIOMOIIH Ha OXHOTO
3aCTPaXOBaHHOTO (JIMLIEBBIC CYETA) 10 BCEM BHAAM MEAHILMHCKOM TOMOILH B
paMKax TeppuTopHaIbHOM mporpammsl OMC

EsxenHeBHO BemeTcsl KOHCYIbTAlIMOHHEIN TIpHeM, B TopoJax: Bnagumup, Anexcannpos,
Bssnuku, I'ycs — Xpycranensiii, KoBpos, Konbuyruno, Mypom, Pangyxusrit, Menenku,
paboTaeT «ropsrdasi IMHUS» 10 BOIIPOCAM MEHUIIHHCKOTO CTPaXOBaHUS U OKa3aHHs
MEUIIHCKOHN oMoy, MHoOTHe %axo0bl rpakaaH CHUMAIOTCA, OJaroapst onepaTuBHOMY
B3aHMOJIEHCTBUIO COTPYAHHKOB CTPAXOBOW KOMIIAHUH C PYKOBOJUTEISIMU U BpadaMu




JICYCOHBIX YUPEIKIACHHUM.

B 2008&. B cpencrBax MaccoBOH HH(OPMAIMHK OITyOINKOBAHEI CTATBU IS HACEJICHUS
[0 Pa3bsICHEHUIO UX HpaB B paMKax cucreMbl OMC, KIIMEHTaM pa3ociiaHbl HHChMa C
HpeyIoKeHHeM 0oJiee aKTHBHO 00palarhesi B CTPAXOBYIO KOMIIAHUIO I10 BOIIPOCAM
HEYIOBJIETBOPUTEILHOTO OKa3aHUS MEAULIMHCKOM IIOMOIIIH.

Kommnanust OO0 «CK «Hroccrpax — M» umeer caiit B cetu MaTepHeT (WwWw/ingos-
M.CrOSS-M.IU)KOTOPBI MPEIOCTaBIsIET BO3MOXKHOCTD HH(POPMALIMOHHBIX YCITyT
3aCTpaxOBaHHBIM TPaKIaHaM B PEKHMeE JIBYXCTOPOHHEro oomMeHa. Ha caiite npezicraBieHs!
OCHOBHBIC IOKYMEHTBI 110 CHCTEME 00513aTEIbHOI0 MEUILIMHCKOTO CTPAaXOBaHHUS B
Poccuiickoii peneparyu, nHGopManus o Gpuiranax KOMIAHHU U MOAPA3ACIICHHSX,
pa3meliieHa (PHHAHCOBAsI OTYCTHOCTD 3@ TIOCIIEIHUI TO/. 3aCTpaXOBaHHbIC IPAXKIAHE MOTYT
BOCIIOJIE30BAThCS YCIIyraMy KOHCYJIbTAHOHHO-AUCIIETYEPCKOM CITYKOBI, OJIYYUTB I10 3aKasy
HEOOX0IMMYI0 HH(POPMALIHIO THIIOTPA(CKOTO N3AaHHMS.

4.3.Opranu3anuoHHO —
TEXHOJOTHYECKAs CXeMa OKa3aHHUsI

ycayr

O0beM 1 BUABI MEJUIIMHCKOHN ITOMOIIH, IPEIOCTABIIEMON 3aCTpaXOBaHHBIM JIUIIAM,
OIIPENEISIIOTCS. B COOTBETCTBUH C TEPPUTOPHAIBHON IIPOrpaMMOi  00s13aTEIbHOTO
MEIUIUHCKOro cTpaxoBaHus (maiee o tekcty OMC), BXopsiel B IporpaMmy
roCyAapCTBEHHBIX rapaHTUH OKa3aHMs HaceleHHuto BiaguMupckoii o6nactu OecrmaTHol
MmeauuuHckoi momornu Ha 2009 ([Tocranosienue ['yGepraropa obnactu ot 31.12.2008.
Ne992).

[IpaBuna 00s3aTeIBHOTO MEAUIIMHCKOTO CTpaxoBaHus rpakaad PP, npoxusaromux Ha
TeppuTopuH BramumMupckoii o6macTu yTBep KIeHBI TocTaHOBIeHHEeM [ yOepHaTopa obmactu
Nel09 ot 16.02.2004.

000 «CK «Hroccrpax —M» B pamkax ucnonsenus nporpammsl OMC noanucassl Ha
2009. norosop o ¢punancupoBanuu ¢ Bragnmupckum obmactaeM Gorgom OMC u
JIOrOBOpA Ha OKa3aHWe U (PMHAHCHPOBAHHE MEJMIIMHCKUX YCIYT CO BCEMH JIe4eOHBIMU
yupexIeHusaMu obnacty, padoratomumu B cucreme OMC o6nactu. Taxoke cTpaxoBoi
KOMITaHHEH OIUIauMBAIOTCS BCE CUeTa (MEXTEPPUTOPHAIBHEIC PACUCTHI), BHICTABICHHbIC
ne4eOHBIMH yUpexaeHusIMU Poccu, B KOTOPBIX ObLTa OKa3aHa MEAUIMHCKAs TOMOIIb HAIIUM
3aCTPAaXOBAHHBIM.

IIpu 3aKiII04eHUH 10roBopa (KOHTPAKTa) ¢ OpraHu3aleii CTpaxoBOM KOMIIAHUEH, B paMKax
3akoHoJaTenscTBa PO 1 BraguMupckoit o6iacty, BEIIAIOTCS MOJIMCA CTaHIapTHOTO oOpasia,
KOTOpBIE HevaTarotcs aBromMaruyeck (1 mosuc 3a 0,3 MUH.), IPH 5TOM OJHOBPEMEHHO B
eMHOIT nporpamme GpopMupyercs nepcoHnUIUpoBanHas 6a3a QaHHBIX 10 BCEM
paboTHUKaM opraHu3auuy, BefeTcs 6a3a gaHHbIX KoHTpakToB 1o OMC. Ilpu yrepe nonuca
JyOIMKaThI 3aCTPaXOBaHHBIM BbIJIAl0TCs OecrnaTHO. ITommca mo jkemaHuo KIMEHTOB
JIOCTABIISIOTCA MO YKa3aHHOMY aapecy KypbepCcKoH CIyX00H.

B cTpaxoByr0 KOMIIaHHIO TTOCTYIAET NEPCOHU(PUIIMPOBAHHAS OTYCTHOCTh U CYETa OT BCEX
nedeOHBIX yUpexIeHuH obnacth, padoTatomux B cucteMe OMC, Ha Bce BUIBI MEUIIHCKIX
YCIIYT, OKa3aHHBIX 3aCTPaXxOBAHHOMY JIUILY, 00pabaThIBAIOTCSI C TOMOIIBIO KOMITBIOTEPHOIT
nporpaMmbl. CTpaxoBOi KOMIIaHUEH TPOBOAUTCS MEIMKO—IKOHOMUYECKAs SKCIIEPTH3a:
IUIaHOBAs, BHEIIAHOBAs, IO XKano0aM, 10 JIeKapCTBEHHOMY 00€CIICUEHHIO, TI0 <ITHIIOTHOMY>
npoekty (B 2007%.-2008".), mo pacrnopsKeHHIO rOCYJapCTBEHHBIX OPraHoB, H JIp.

CucreMa KOHTPOJISI KaueCTBa OKA3bIBAEMBIX MEAUIIMHCKUX YCIIyT ONpeeneHa
3aKOHOJATENbCTBOM BraguMmupckoit obnacty, npukazamMu JenapTaMeHTa 3ApaBOOXpaHEH s 1
Bragnmupckoro gporga OMC. PaboTy 1o KOHTPOITIO Ka9ecTBa METUIMHCKON TOMOIIH B
CTPaxoBOH KOMIAHUH IIPOBOAXT OTZEIN 3aIIHUTHI IPAB 3aCTPaXOBaHHBIX M BHEBEJOMCTBEHHOTO
KOHTPOJISL KauecTBa MeAMIMHCKON momony. B Hem pabGoraror 15Bpadeit —skcriepToB
BBICIIEH ¥ IIEPBOH KAaTETOPHU IO CIEAYIOMINM CIEIHAIEHOCTSIM: KapANOJIOTHs, aKyIIepCTBO
Y THHEKOJIOTHSI, HEBPOJIOTHS, CTOMATOJIOTHS, PEBMATOJIOTHS, JI€pPMAaTOBEHEPOJIOTHS,
XUPYPTHs, TPABMATOJIOTWsI, OPTONE NS, TEPAIIHS, MyIbMOHOIOTHS. (CM. HH)OPMALHOHHOE
MMCHMO IO BpavaM 3KCIepTaM u peectp Bpauei - skcrieptos). C 01. Gespaits miaHupyercs
NPUHATH HAa paboTy euié 6 Bpaueil IKCIepTOB.

BHeBe1oMCTBEHHBII KOHTPOJIb KAUECTBA IPOBOJMTCS 110 CIEIYIOMIUM HAMpPaBICHHUAM:
IMpoBeneHne SKCTIEPTH3EI MEAUITHHCKOM MOMOIIY B JICYEOHBIX YUPSIKACHUX.

Pabora o oOpareHnsIM rpaxaH — KOHCYJIBTAINH, YKCIICPTH3A.
DKCIepTu3a JIbroTHOTO JIEKapCTBEHHOTO 00eCIIeUeH ST OTACNBHBIX KaTeroOpui Tpaxk/IaH,
HMEIOIINX [IPABO HA MTOJIyYeHNE FOCYIapCTBEHHOM COIMANbHOI MOMOIIH B BHJE Habopa
COIMANBHBIX YCIIYT.
B cBs3u ¢ poBeieHNEM B 00JIACTH WIUJIOTHOT0» MPOEKTA, HAIPABIEHHOTO Ha MOBLIIICHHE
KadecTBa yciyr B chepe 3apaBooxpaneHuss B 2007 u 2008. Otaen BbIOIHSIT
€XKEMECSUHO!
e DKcHepTu3y JHCTOB ydeTa OKa3aHHBIX MEAMLMHCKHX YCIyr B craruonape (76
neueOHbIX yupexkaeHuii odnactu -2007-2008.r.).
e DKCrHepTu3y KauecTBa MEIULUHCKOW oMoy B 23 Ie4eOHBIX YIPEKICHHIX
001aCTH KQXJ0T0 CIy4as TOCIIUTAIM3aLUH 3aCTPAXOBaHHOIO 0 5 3a00J1eBaHISIM
(octpsrit nHApPKT MHOKap/a, CybapaxHOMIAILHOE KPOBOU3IUSIHHE,
BHYTPHMO3TOBOE KPOBOU3JIUSHUE, CTCHOKAP/IHsI, TCPMUIECKHE U XMMUUECKUE
0IKOTH).
I1pu BEISIBICHHBIX HApYNIEHHUAX B OKa3aHMH MEAUIMHCKOH IOMOIIHM CTPaxoBast




komnanust npumensiet Kk JIIIY mwtpadusie cankiuy. J{aHHbIE 10 KOJMYECTBY NPOBEICHHON
9KCIEPTH3bl KAYECTBA MEIUILIMHCKON ITOMOIIM U 110 IUTPA(QHBIM CHATHAM JICHEXHBIX CYMM C
ne4eOHBIX yUpexKICHNH nprBeaeHb! B cripaBke mo ¢popme I1I" 3a 9 mecsines 2008
(mpunosxenne Nel k npukaszy @exepanpHoro Gponga OMC ot 14.08.2008. Nel175) «
CaeneHusi 00 OpraHM3aLiy 3aIUThHI IPaB rpakIaH U 3aKOHHBIX HHTEPECOB IPAXKIaH B
cucreme OMC»

B cBoeit pabore OO0 «CK «HTOCCTpax-M>» pyKOBOACTBYETCS (eaepantbHbIM
3aKOHOJIATEILCTBOM B chepe coOIojeHHsI HEOOXOAUMBIX MEPOIIPUATHH 110 3aLIUTE
nH(pOpPMAIMY, a TAKKe BHYTPEHHUMH nprkasamu: «O BBeJeHHH B nelictBue [TosoxeHus o
koHpuaeHmanbHoi uapopmaimun 000 «CK «Hrocerpax —M» (mpukasz Ne 141/060t
07.11.2006.) u mpuka3 Ne 85/08ot 17.06.2008 «O BBenennn Konekca atukn OO0 «CK
«MHroccrpax —Mp».

4.4. TpeboBaHus o 6€30MaCHOCTH KoMmnaHust HCIOIB3YET TOJIBKO CepTHHHIMPOBAHHBIC TPOTrPAMMHBIC TPOIYKTHI.

Jlomyck Bpauel Juist MPOBEICHHS SKCIIEPTU3bI KA4eCTBa MEAULIMHCKOI ITOMOIIHU CTPaXOBOit
KOMITaHUH O0(OPMJICH 110 TPEOOBaHUsIM 3aKOHOaTeIbCTBa P®, Bee Bpaun cepTHHHUIMPOBAHBI
U UMEIOT IIPaBO HPOBOAUTH MEAUIIUHCKYIO DKCIIEPTH3Y.

[To 3ampocam pykoBoauTeneil opranu3anuii, KOHTPOIUPYIOIUX U CYAE€OHBIX OPraHOB
CTPaxOBOM KOMIIaHUEH NpeocTaBiseTcss HHPOpMaLus CTPOro B paMKax, pa3peleHHbIX
3aKOHOAATENLCTBOM PD.

5. apanTun KayecTBa yciayr: Ha Bech nepron JeiicTBUsI MyHHIMIAIBHOTO KoHTpakra. (2009.)
5.1.Cpoxk npenocraBieHus TapaHTHH
Ka4yecTBa yCIyr

100%Ha Bech KOMIUTEKC YCIIYT, B COOTBETCTBHH ¢ IEHCTBYIOIMMHE MPABOBEIMH
5.2. OGLveM TIpCAOCTABIICHHS HOpMaTHBHbIME akTamu PO u Biagumupckoii 061acTH, peryiupyonMMy OTHOLICHHUS B
rapaHTHuil KauecTBa yciyr cucreme OMC

6. MecTo oka3aHusl yCIIyr: r. Bragumup

7. dopma u pa3mep obecrieueHUs He Tpedyercst
HCTIOJIHEHMS] MyHUIUITAIEHOTO
KOHTpaKTa:

2. 340 «Kanumanh Meouuunckoe cmpaxosanue», 115088, 2.Mockea, 2-ou IOxcnonopmoswlit._npoesd, 0.18,
cmp.2, punuan 340 «Kanuman'h Meduuunckoe cmpaxosanue» 6 2.Bradumupe wp.adpec:. 600015, 2.Bradumup,
yi.Pazuna, 0.21, noumoswtii adpec. 600000, 2.Baradumup, yi1.Cnacckas, 0.4:

l'[pezmaraeMble YCJI0BMS 3AKITIYCHAS MYHHIINITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr Iloxa3zaTenn

1. O6bem ycayr Yucnennocts paboTHHKOB MY 3 «'oponckas KiIMHUYECKast OONbHUIIA CKOPOH
MEHUIMHCKON nmomMomu»r.Bragumupa — 516uer.

2. CTONMOCTS yCIIyT U YCIOBHS Ilena MyHHIIUITAIFHOTO KOHTPAKTa OHPENeSIETCS Pa3MepOM EHHOTO COLHAIBHOTO

(hMHAHCHPOBAHUS: HaJIOTa B 9acTH, MOJIEXKAIEeH yIulaTe 3aKa34uKoM B (OHJIBI 0053aTENHEHOTO

2.1.CronmocTs yciyr MEJIMIUHCKOTO CTPAaXOBaHUS B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOIATEIbCTBOM
Poccuiickoit denepanyu B Te4€HUE BCETO CPOKA JEUCTBUS MyHULIMIIAILHOTO
KOHTpaKTa

2.2.YcnoBus pUHAHCHPOBAHUS Ynara cTpaxoBbIX B3HOCOB Ha 0053aTe€NbHOE MEUIIMHCKOE CTPAXOBaHUE

OCYLLECTBIISICTCS B COOTBETCTBHE ¢ [10J105KEHHEM O MOPSJIKE YIIAThl CTPAXOBBIX
B3HOCPB B deepabHbIN U TeppUTOpHATbHBIC (OHIBI 0053aTEIHLHOTO
MEIMIUHCKOTO CTPaXOBaHWUs, yTBEPKACHHBIM IOCTAaHOBIICHHEM BepxoBHOTO
Coseta Poccuiickoit @eneparun ot 24 pespanst 1993r. Ne4543-1n Uncrpyxuueii o
TIOPSIIKE B3UMAHMS M y9€Ta CTPAaXOBBIX B3HOCOB Ha 00513aTeNIbHOE MEAUIIMHCKOE
CTpaxoBaHHE, yTBEpKAECHHOE nocTaHoBiIeHHeM CoBeTa MUHHUCTPOB
_IlpaButensctBa Poccuiickoit @eneparmu ot 11 okrsiopst 1993roma Ne1018

2.3.Dopma, CPpOKH U MOPSIOK OIIIATHI YCIyT ®dopwma orutatel: besnannuneiii pacuet B pyonax P®. Cpoku 1 HOpsIIOK OILIATHI
YCIIYT: B COOTBETCTBUHU C ACHCTBYIOLIUM HaJIOrOBBIM 3aKOHOJATENbCTBOM PD, B
cooTBeTcTBUH O crathel 241HK PO

3. Cpoku oKka3aHHs YCIIYT: C MOMEHTA 3aKIFOYCHUS] MyHUIHITAILHOTO KOHTpakTa o 31.12.200% 012

4. KagecTBoO yciyr: [Tpunosxenne Nel k KOHKYPCHOI TOKYMEHTaLUU

4.1 Meponpustusi no o0ecreyeHHI0 KayecTBa

4.2 Metoabl ¥ TEXHOJIOTHUsI OKa3aHHUsl yCIIyT [Mpunoxenne Ne 2 K KOHKYPCHOW TOKYMEHTALUH

4.3. OpraHu3aiioHHO-TEXHOJIOTHIECKas cXxeMa B coorBercTBun ¢ 3akoHoM P® ot 28.06.1991.Ne1499-1% MeqUIIMHCKOM

OKa3aHus ycIyr cTpaxoBaHUH rpakaaH B Poccuiickoit @enepanum» U yCIOBUSIMEI MYHHUIATIATEHOTO
KOHTPAKTa:

- OCYIIECTBIATH AEATEIBHOCTH 110 0053aTeIbHOMY MEAUIIMHCKOMY CTPaXxOBAaHHIO HA
HEKOMMEPYECKON OCHOBE;

- 3aKJII09aTh JOTOBOPHI C MEAUIMHCKAMH YUPEXKICHUAMH Ha OKa3aHUE
MEJMIIMHCKOH MOMOIIH 3aCTPAXOBAHHBIM 110 005I3aTEIbHOMY MEAUIIMHCKOMY
CTPaXOBAHHIO,




- ¢ MOMEHTA 3aKJII0UEHHs JOTOBOPAa MEIUIMHCKOTO CTPAXOBaHUS BBIAABAaTh
CTPaxoBaTEIIO UM 3aCTPAXOBAHHOMY CTPaxOBble MEIULIUHCKHIE MOJIHCHI,

- KOHTPOJMPOBATh 00BbEM, CPOKHU U KaUeCTBO MEAUIIMHCKOM OMOIIN B
COOTBETCTBUH C YCIIOBHUSMH JIOTOBOPA;

- 3aIUIIATh HHTEPECHI 3aCTPAXOBAHHBIX TPAXKIAH

4.4.TpeboBaHus 110 6E30IIACHOCTH

He YCTAaHOBJICHBL

5.TapanTnu kauecTBa yciyr:

ycayr

5.1 Cpok npenocraBieHus TapaHTHH KauecTBa

Ha nepuong Z[eﬁCTBHﬂ MYHUIUIIAJIBHOI'O KOHTPAaKTa

KaydecTBa yCiyr

5.2.06beM npenocTapieHus TapaHTHi

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ACHCTBYIOLIMMH PAaBOBBIMU
HOpMaTHBHEIMH akTamu P® u Bnagumupckoit 061acTi, peryiupyronymMu
oTHomeHus B cucreme OMC

6. MecTo okazaHusl yCiryT

r.Biagumup

MYHUOUIIAIBHOI'O KOHTPAKTa

7. Dopma 1 pazmep obecrieyeHnsI HCIIOTHEHHS He tpebyercs

3. 340 «Meduyunckas axuuonepnas cmpaxoeasn komnanus» (340 «MAKC-M»); wp. adpec. 115184,

2.Mockea, yri.Manas Opovinka, 0.50, Bnadumupckuii _gpunuan, noumosvui _adpec:. 600000, z.Bradumup,

yi.Cmonemognix, 0.9.

HpenﬂaraeMble YCJI0BMS 3AKIIOYCHAS MYHUIIUITIAJIBHOI0 KOHTPAKTA:

Haumenoanue ycinyr

IToxazaTenn

1.06Bem yciyr

Yucnennocts paboTHHKOB MY 3 «l'oponckas KIMHUYECKast OOJIbHUIIA CKOPOI
MEJMIMHCKOM nomowu» r. Brnagnmupa-516 yenosek.

2.CTOMMOCTb YCIIYT M yCIIOBHUS
(buHAHCHPOBAHUSL:
2.1 CTONMOCTB YCIyT

1 970 000,0Qy6. (OauH MUILTHOH AEBITHCOT CEMBIECST THICAY PYOIICii)

2.2YcnoBus puHaHCHPOBAHMS:

CrpaxoBarenb NpUHAMAET Ha ceOst 0013aTebCTBa YIIAYUBaTh CTPAaXOBhIE B3HOCH! HA
00s13aTeNIbHOE MEAMIINHCKOE CTPAaXOBaHNE PA0OTAIONINX IPaXKIaH B COOTBETCTBHH C
[lonoxxeHuem o nopsiike ymiaaTsl CTPaxoBbIX B3HOCOB B DeepasibHbIN U TEPPUTOPUATIBHBIN
¢douast OMC, yrBepxaenHbM [Tocranosnenrem Bepxosuoro Cosera Poccuiickoi
Deneparuu, MHCTPYKIKEH 0 TOPsIIKE B3UMAHHUS U y9€Ta CTPAXOBBIX B3HOCOB (IU1AaTEKEH)
Ha OMC, ytBepxaennoii [Tocranosnennem CoBera MunuctpoB —[IpaButenscTBa
Poccuiickoit @eneparun. Crasku ECH B wactu oruncnenuit B @OOMC u TOOMC
ycranasiuBatotTcst Hanoroseim Kogexcom Poccuiickoit ®denepanyu.

DuHaHCUPOBaHUE CTPAXOBOM MEAUIUHCKOM OpraHU3aluy OCYILECTBIISET
TepputopransHeiid pory OMC B mopsiike ¥ Ha yCJIOBHUSX, IPELyCMOTPEHHEIX B JloroBope o
¢unancupoBanui, 3akaroueHHOM Mexay Td OMC u ctpaxoBOi MEITUIIMHCKON
opraHu3aluen.

[onyuennsie or BO ®OMC cpencra OMC cTpaxoBble MEIUIMHCKHE OPraHU3ALUH
UCHOJIb3YIOT Ha OIUIATY MEAUIMHCKUX YCIyT, (JOPMHUPOBaHHUE PE3EPBOB, HA OILIATY
pacxozoB Ha BejeHue jena 1o OMC, no HopMaTuBaym, yctaHoBiIeHHBIM BO ®OMC.

PacueTs! MeXIy CTPaxoBOil MEIUIIMHCKON OpraHU3aIuel 1 MEUITMHCKIM
YUPEKICHUEM NIPOU3BOJUTCS IIyTEM OILIATHI €10 CUETOB MEAUIUHCKOTO yUpPEXKICHUS.

2.3®opma, CpOKH U TTOPSIIOK OIUIATHI
yenyr

Besnanmunstit pacuer B pyoiassx PO B cooTBETCTBHU ¢ IEHCTBYIOIINM HAJIOTOBBIM
3aKkoHoaTenscTBoM P®, B coorBercTBHH co cratbeii 241HK PO

3.Cpoku OKa3aHusl yCIyr:

C MoMeHTa 3aK/II0UeHHs] MyHUIIMIIANGHOro KouTpakra mo 31.12.09

4 KauecTBo yciyr:
4.1 MepomnpusTas 110 00ECTIEIEHHIO
KaJyecTBa

B otzene KoHTpoIIS KauecTBa MEUIIMHCKOM MOMOIIH U 3aIIUTHI PaB 3aCTPaXOBAHHBIX
paboTatoT 19Bpauei-dKCIepTOB, UMEIOIINX BBICIIYIO U NIEPBYIO KATETOPHIO, A TAKKe
CTeNeHb KaHIuJaTa MeJUIUHCKUX HayK. ISl IpOBeICHNUS SKCIICPTH3EI KauecTBa
MEJIMIUHCKON TOMOIIN BCE BPAYH-IKCIIEPTH UMEIOT CEPTH(HHKATHI.

C 01.02.08. Bo Bnagumupckom pummane 3A0 «MAKC-M» paboTaer
Kpyraocyrounas nucneruepcekas ciyx06a ¢ noakiaoueHueM k cetu MTT, urto
oOecrieurBaeT OeCIIaTHBINA 3BOHOK VIS 3aCTPaxOBaHHOTO U3 1000H Touku PO, B T.4. nc
MobunsHOTO Tenepona. Homep tenedona KL B r. Bnagumupe 8-800-555-99-03

[Ipu 3axmouennn gorosopa Ha JIIIII cTpaxoBIIMKOM U3y4alOTCsl HAIMYKME JIULIEH3HH,
KaapoBblii coctas nepconana JIITY, ycnoBusi, B KOTOPBIX NPEIOCTaBIIETCS MEAUIINHCKAS
TIOMOIIIb, YTO MOXKHO PacIeHHBATh KaK MPEIBApUTEIBHYIO SKCIIEPTU3Y KauecTBa
MEIMIUHCKON ITOMOIIH, KOT/IA JAeTCs OIIEHKa IPEK/Ie BCETO MMOTEHINANEHOI BO3MOXKHOCTH
npenocTasieHus faHHbM JIITY MeanuHCKOM TOMOIIY Ha Ie)kKallero KayecTsa.

KauecTBo MeANIIMHCKOM MTOMOIIH, TPEAOCTABIEHHON 3aCTPaXOBaHHBIM 0 00513aTENEHOMY
MEAMLIMHCKOMY CTPaXOBaHHIO, OCYHIECTBISIETCS CTPAXOBOM MEIUIMHCKON OpraHu3auueil B
COOTBETCTBUH C MOPAKOM MPOBEICHUS SKCIIEPTU3bI KAUECTBA MEAMIIMHCKOM MOMOIIH B
cHCTeMe 00s13aTeIbHOI0 MEAMIIMHCKOTO CTPAaXOBaHUs HACEIEHNS] TEPPUTOPUH CTPAaXOBaHH,
YTBEp>KIaeMbIM MUHHCTEPCTBOM 37paBooXpaHeHus cyobekTa PD o coriacoBanuio ¢
TOOMC. ITo KOHTPOIIIO KayeCTBa MEAULMHCKOM MOMOIIH CHEIUATUCTaMU KOMITAaHUU
MPOBOASATCS LieJICBbIC MPOBEpKH (110 0OpaleHNsIM 3aCTPaXOBaHHbIM, IpU Hecoraacuu JIITY
¢ pesynpraramu OKMII), n1aHOBbIC IPOBEPKH.




s mpoBenenust sxcnepTussl MeauuuHckoit momon 3A0 «MAKC-M» nmeer
MpPOrpaMMHBIE MTPOTYKTHI, HO3BOJIAIOIINE OCYIIECTBIATH KOHTPOJIb 00BEMOB CTALHOHAPHOMN
U aMOyJIaTOPHO-TIOIMKIMHIYECKO ITOMOIIH, TPE/ICTABICHHOM B cueTe-(pakType Ha OCHOBE
ABTOMATU3UPOBAHHOIO aHanu3a 6a3 naHubIX JIITY; aBTOMaTH3aMIO IPOBEACHUS TEKYLIEH
TEXHUYECKOI U MEIIMKO-IKOHOMHYECKOH SKCIIEPTHU3BI CUETOB (haKTyp U PEECTPOB
MEMIUHCKUX YCIyT, BEIcTaBIeHHBIX JIITY juist onnatsl; ¢popMupoBaHHe JIUIEBOTO cueTa
3aCTPaxOBaHHOTO U €r0 MEJMKO-?KOHOMUYECKas SKCIIePTH3a; (OPMHUPOBAHHE U SKCIEPTH3a
JMIEBOTO cyeTa crenuanucra gaHaoro JIITY; aBromaTuzarms oT6opa pabounx MaTepuaioB
Ul OpraHU3aLUK IPOBEICHUS IIJIAHOBOH U 11e1eBoil skcnepTus B JIITY; popmupoBanue
pEECTpPOB aKTOB IKCIIEPTH3.

Cneunanucramu Gunnana 3A0 «MAKC-M» B r. Bragumupe mpoBOIUTCsI COLHaNbHas
9KCIIEPTH3a YAOBIETBOPEHHOCTH HACEIEHHs — AHKETUPOBAHNE 3aCTPAXOBAHHBIX IpakaH M0
BOIIPOCAM KauecTBa M OpTraHU3alUH IPEeJOCTABICHUS MeJUIUHCKON oMoy B JIITY
Bnagumupckoii obaacTy.

4.2 MeTtoapl ¥ TEXHOJIOTUS OKa3aHMsI
ycnyr

3A0 <MAKC-M>» BbIoNHSAET (GYHKIUH CTPAXOBIIUKA B COOTBETCTBHH C
(enepanbHBIMH M PErHOHATBHBIME HOPMATHBHBIMH IOKYMEHTaMH, PETTIaAMEHTHPYIOIIHMHI
00s13aTeNbHOE MEANIIMHCKOE CTPaXOBaHUE

B cooTBeTCcTBUM ¢ METOAUUECKUMH pa3pabOTKaMU U HOPMAaTUBHBIMU JOKYMEHTaMHU
DOOMC B 3A0 “MAKC-M" pa3zpaboTaHbl U BHEAPEHBI CUCTEMBI Y4eTa U IIPOIPAMMHO -
TEXHUYECKHEe KOMIUIEKCHI, 00ECIIeUnBAIOIINE PEIIEHNE BCETO CIIEKTPa 3a1ay [0 peaan3aluu
3akoHa P® 0 MeAUIIMHCKOM CTpaxoBaHUU HacesleHHs B PD, B COOTBETCTBUU U Ha yCIOBUAX
IIporpammel OMC Hacenenuio PO

3A0 «MAKC-M» pacniosiaract COBpeMEHHbIMU IIPOrPaMMHBIMU KOMIIIIEKCaMH,
HCTIONb3YEeMBIE CIEIHATNCTaMI KOMITAHHUH IS PELICHHs pa3JIMIHbIX 3a1a4 003aTeIbHOTO
MEJMIITHCKOTO CTPaXOBAHUS:

B xommnanuu “MAKC-M" paboTaioT 4eTblpe MOACUCTEMBI €INHON
aBTOMAaTU3UPOBAHHON CHCTEMBI YIPABIICHHS CTPAXOBAHUEM:

- OJICKCTEMA yUeTa 3aCTPaxOBAHHOTO HACENEeHNs, BefieHus1 Peectpa 10roBopos
CTpaxoBaHUs U BeJleHUs Perucrpa 3acTpax0BaHHOIO HACEICHUS B pa3pe3e peruOHOB
CTpaxoBaHMA U B 11esioM 1o Kommanmmy,

- moxcucrema Acy JIITY, obecrieunBarommas pemeHne 3a1a4 0053aTeIbHOT0 U
JIOOPOBOJIEHOTO MEIMIIUHCKOTO CTpaxoBaHUs: yuet okazanHou JIITY memunmHCKON
HIOMOIIIM, yYeTa OKa3aHHOM MEIUKAMEHTO3HOM MOMOMIH (Y4eT BBIIHCAHHEIX PELIENTOB 1
MEIMKaMEHTOB, 00paboTKa JaHHBIX 00 OTIYLICHHBIX AlITCKAMU MEIUKAMEHTAX),
(hopMHpOBaHNS TOCYIAPCTBEHHOH CTaTHCTHYECKOH OTYETHOCTH, MOJIy4CHUS aHATUTHYECKUX
CIPABOK JIs1 IPUHATHUS YIPABIEHUECKUX peleHni Ha yposHe JIITY u Yipasnenus
3/[paBOOXpaHeHus; (POPMUPOBAHUS U ydeTa JMIEBEIX CUCTOB Ha IPOJICUEHHBIX ITAI[HEHTOB
T10 BHJIaM OILIATHI 33 MEAHMIIMHCKYIO TOMOIIE, ()OPMHPOBAHUS JINIEBBIX CUETOB Ha
CIICIMAIIICTOB B pa3pe3e 00BbEMOB 1 BUIOB OKa3aHHOW MEANIIMHCKOM ITOMOIIH.

- noxcucrema ACy CMO, obGecnieunBaromnias peleHne KOMIDIEKca 3aa49 MEUITHHCKOTO
CTpPaxoBaHHs M aHATUTHYECKOI 00pabOTKH MONy4YeHHONH HH(OPMALIMK Ha YPOBHE CTPAxXOBOi
KOMIIaHHU.

- MOZICHCTEMA [OATOTOBKH, BEACHUS HOPMATUBHBIX U CIPaBOYHBIX 0a3 manubix (HCU) mst
CHCTEMBI aBTOMAaTH3MPOBAHHOTO yueTa MeAulnHckuX ycruyr B JIIIY u npoBenenus Meanko-
SKOHOMUYECKOH AKCIIEPTU3BL.

IIporpammuslii kommiekc «PETUCTP»

IIporpamMmHEIi KOMITTIEKC 0OecreunBaeT MepCOHIN(UINPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HaceJIeHns1, 0(popMIIeHHE CTPaXOBOTO ITOJIHCA 3aCTPAXOBAHHOTO, y4eT OJIAHKOB BBITAHHBIX
CTPaxOBBIX MTOJHCOB, (HOPMUPOBAHHE IICKTPOHHON 6a3bl PErHCTpa 3aCTPaXOBAaHHOTO
HaceneHus, popMupoBaHue 0a3bl JAHHBIX 11 OOHOBJICHHUS CBOAHOTO PETHCTPA KOMITaHUH,
CTaTHCTUYECKUH OTYET O COCTOSIHHM PETHCTPA 3aCTPAXOBAHHOTO HACEIEHHUS; YUeT
3axo4eHHbIX CMO OroBOpOB CTpaxoBaHMS CO CTPAXOBIIUKAaMHU, (OPMUPOBAHHE
3NIEKTPOHHOM 6a3bl JOrOBOPOB CTpaxoBaHuUsl, (HOPMUPOBAHUE OTUETOB U CIPABOK IO
3aMpocCy, aKTyaln3alHo, B COOTBETCTBUHU C IOPAAKOM, onpenenseMbiM Gongom.
IIporpammuslii kommneke <MAKCHUME]]»

BBOJ IaHHBIX C HEPBUYHBIX HOCHTEJIEH (TajoH aMOyIaTOPHOTO MAlMEeHTa, KapTa
BBIOBIBIIET0 WX CTAMOHAPa) 00 OKa3aHHOW MeAUIMHCKOM oMoty B JITTY, BeneHue
3JIEKTPOHHOM KapToTekH naueHToB B JIITY, odopmieHue TatoHOB aMOyIaTOpHBIX
NanueHToB B peructparype JIITV.

[MepconndumpoBaHHbIii yueT okazaHHON MenuuuHckol momoiuy B JIITY, Benenne HCU B
JIITY, dpopmupoBanue peectpos mo ¢popmam oriats B JIITY, popmuposatue cuetoB-haxryp
Ha OIUIaTy MEJUIUHCKON ToMomH, (JOPMHUPOBAHHE OTYETOB IO (JOpPMaM roCyapCTBEHHON
MEAUIMHCKON CTaTUCTUYECKONH OTYETHOCTH, TEXHOJIOIMYECKUI KOHTPOJIb BBEACHHOM
nHpopmarn. ObecrieynBaeT BeJeHIE IePCOHI(UINPOBAHHOTO YIeTa MEIUINHCKON
MIOMOIIY, OKa3aHHOU 3aCTPaXxOBaHHBIM IPaXJIaHaM YUPECKACHUSIMHU 31paBOOXPAaHECHU,
aBTOMAaTU3UPOBAHHYIO MOJIEPIKKY MEJUKO-IKOHOMUYECKOH SKCIIEPTHU3bI PEECTPOB CUETOB
3a OKa3aHHbIE MEAUIIMHCKUE YCIyTH.

ITporpammusiii komruieke «KCITEPT»

OKcnepTH3a peecTpoB OKa3aHHOH MEIUIIMHCKOM MOMOIIM B COOTBETCTBHHU C TPEOOBAHUSIMU
TIOJI0KeHNUsL 00 SKCIIepTHOM KoHTpouie no nporpamme OMC, ¢opmupoBaHue OTYETHBIX




JOKYMEHTOB O pe3yJIbTaTax MPHUHATHIX SKCIEPTHBIX PEIICHUH, aBTOMATH3UPOBAHHBINA 0TOOD
CTPAxXOBBIX CITy4yaeB JUIsl IPOBEJCHHS IIAHOBBIX U IeNeBbIX dkcnepTu3 B JIITY, yuer peectpa
AKTOB JKCIIEPTU3BL.

ITepcoHnUIMPOBaHHBII y4eT 3aCTPaXOBAaHHOTO HACEJICHHs BKIIOYACT B ceOsl BeICHUE
Peecrpa norosopoB crpaxoBaHus u Perncrpa 3acTpaxoBaHHOTO HACENCHUS; PETHUCTPAINIO
BHOBbH BBIJIAHHBIX MOJIMCOB; TallIEHHE HEIeHCTBUTENBHBIX ITOJIMCOB; BHECEHHE H
pETHCTpanUio U3MEHEHHH B PEKBU3UTAX paHEe BBHITMCAHHBIX CTPAXOBBIX ITOJIHCOB;
HCTIPABJICHHE OIMMOOK IPH PETHCTPAUK CTPAXOBBIX MOJINCOB B CHCTEME YUeTa,
(dopmupoBanue cBOAHOTO Perucrpa 3acTpaxoBaHHOTO HaceleHus1; GopMUpoBaHue
CTaTHCTHYECKOI OTYeTHOCTH 1o Pernctpy (C yd4eToM momno-Bo3pacTHBIX H COLMATbHBIX
napameTpoB); popMupoBaHHe 6a3bl JAHHBIX II0 JOrOBOPAM CTPaxoBaHUs, HOPMUPOBAHHE
peecTpa I0TOBOPOB CTPAXOBAHMSI.

B pernonax, rae 3A0 «MAKC-M» ocymecTBisieT pyHKIMH CTPAXOBIINKA, CO3TaHbI
npencraButenbcrsa Komnanun (buinansl, TeppuTOpHAIbHBIC OT/EIbI, IYHKTHI BBIIAYH
nonucoB OMC), KOTOpBIE OCYIIECTBIISIOT CBOKO JCSATEIIBHOCTh B COOTBETCTBHH C
3aKOHO/IaTeJIbCTBOM, HOPMAaTHBHBIMH IIPABOBBIMH akTaMu cy0bekToB PO (Teppuropnn
CTpaxoBaHHs), MOPSAKOM, onpezensieMbiM T® OMC, 3aKIII0YEHHBIMH I0TOBOPAMH
CTPaxOBaHHUs.

Bo Bragumupckoit obnacty, rae 3A0 «MAKC-M» taroke ocyiecTsiseT GyHKIUU
cTpaxoBuIKKa, AeicTByeT 1 ¢pumnan Kommnanuu, 11 TeppuropuaibHbIX OTACIOB U 2 IyHKTA
Beaun noircoB OMC. Bee npencraBuTenbcTBa KOMIIAaHUY Ha TEPPUTOPHU 00J1acTH
OCHaIIEeHbl KOMIBIOTEPHOH, OPITEXHUKOH, TeJe()OHN3UPOBAaHbI, 00bEINHEHE] JIOKaTbHON
CETBIO, IMEETCS JHOCTYI B HHTEPHET.

B ®umane 3A0 «MAKC-M»r. Bnagumupa umeercs oTnen HHGOPMAIMOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHUUECKAM 00ecIIedeHHEM 1 IIPOTrPaMMHBIMU
CpeacTBaMH, HEOOXOIUMBIMHU AJIsl pabOTHI IO 00s3aTENEHOMY MEIULIMHCKOMY
CTPaxOBaHUIO, aIAIITHPOBAHHBIX K TPEOOBAaHUAM TEPPUTOPHATIBHOM mporpammsl OMC:

*  KOMIUIEKC IIPOrPaMM IO aBTOMAaTH3UPOBAHHOMY ()OPMHPOBAHUIO H BEJCHUIO
peecTpa 3acTpaxOBaHHbIX;

*  KOMIUIEKC IIPOrPaMM aBTOMATHU3MPOBAHHOTO MEIHKO-IKOHOMHYECKOTO KOHTPOJIS
OKa3aHHOMU 3aCTpaxOBaHHBIM MEIUIMHCKOM MOMOIIH, 00ecTieunBaroIuil
nposepky 100%rmpenbsBneHHbIx K omiare cueroB-paktyp JIITY na cooTBeTcTBHE
TeppUTOpHaIbHOM nporpamme OMC;

*  TIporpaMMHOE 0OecIeUeHHE MO MPOBEACHHIO IKCIEPTU3BI Ka4eCTBAa MEAUIINHCKOM
TIOMOIIH;

*  TIEepPCOHU(UIMPOBAHHBINA yIeT 0OBEMOB U CTOMMOCTH MEANINHCKOH ITOMOIIH;

(b opMupoOBaHKE rOCYJAPCTBEHHOMN U BEOMCTBEHHOM OTYETHOCTH, IIPEIYCMOTPEHHON B
cucteme OMC.

B3aumooTHoOIEHUS cTpaxoBaTens U CTPaxOBON MEIULIMHCKON OpraHu3aluy pu
00513aTeIbHOM MEIMIMHCKOM CTPAaXOBAaHUH OCYIIECTBISIIOTCS. HA OCHOBAaHHUU JJOTOBOpa
CTPaxoBaHUS.

B 3A0 «MAKC-M» npu obpatennn paboTaromuii rpaskIaHNH IPEbIBISIET
JOKyMEHTHI, IpeycMoTpeHHbIe [1ooskxeHneM o nopsiake HHGOPMAINOHHOTO
B3aMMOJICHCTBHS B CUCTEME 00513aTEILHOTO MEAMUIIMHCKOTO CTPAXOBAHUS HA TEPPUTOPUH H
nuceMamu TOOMC. MHcnekTop 3aHOCUT aHHBIE B «OKypHal perucrpaunu
3aCTPaxOBaHHBIX MO JOTOBOPY>», 3aTE€M B MIPOTPaMMHBIN MPOAYKT 1O BEIAECHUIO
nepcoHuUIpoBaHHOro yuera 3actpaxoBaHHbix AVIC «OMC», ycranosieHnsli Ha [TK
HHCIEKTOPOB. 3aCTPax0OBaHHBIN NIPOBEPSIET JaHHbIE HA pacledaTaHHOM MOJINCE U
pacnuceIBaeTcs B «OKypHaie...».

CTpaxoBOi MEMIIMHCKIH TOJIHC 003aTEIBHOT0 MEUIIHCKOTO CTPaXOBaHUS
SIBJIACTCS IOKyMEHTOM, YAOCTOBEPSIOIIIM 3aKIIOUSHNUE JOTOBOPA MEAUIIUHCKOTO
CTpaxoBaHHs IpaxJaH. b1aHKK MONNCOB MONyYal0T HAYaIbHUKN TEPPUTOPUATIBHBIX
OTZENOB C y4ETOM OCTATKOB Ha MyHKTAX BbIAAYM MOIHCOB. EskeMecsiuHO cocTaBisieTcst
OTYET O ABW)KEHUH MOJIUCOB, T€ YKa3bIBAETCS OCTATOK HAa HAYaja0 OTYETHOrO MEePUOa,
KOJIMYECTBO MOTYyYEHHBIX MOJIHUCOB, KOJIMYECTBO BBIAAHHBIX MOJIHUCOB, HCIOPYEHHBIX,
OCTaTOK Ha KOHEI[ OTYETHOrO Ieprosa. [lorarreHHbIe OINCH], HCIOpYEeHHbIE OJIaHKN
TIOJIMCOB O(OPMIISIOTCSI AKTOM IIpHeMa-Tiepeatn.

OcHOBaHMEM JUTS 3aKITIOUCHHUS JOTOBOpa 00s3aTEILHOI0 MEIUIMHCKOTO CTPaXOBaHU
paboTaIOINX IrpakaaH ABIIOTCS CBUACTENBCTBO O peructpanui B TeppuTopruaIbHOM
(onae 0053aTETBHOr0 MEJUIIMHCKOTO CTPAXOBaHKs, CBUACTENILCTBO O IIOCTAHOBKE HA YUYeT B
HaJIOrOBOM OpPraHe Mo MecTy HaxoxAeHus. CTpaxoBaTelb NPEIOCTABISAET CIUCKU
3aCTPaxOBaHHBIX C YKa3aHHEM JaHHBIX B cooTBeTcTBHHU ¢ [lonoxkenuem o mopsike
UH(POPMALIMOHHOTO B3aUMOJICHCTBHUS B CUCTEME 0053aTeIbHOTO MEJUIIMHCKOTO
CTPaxOBaHHs HAa TEPPUTOPHUHU.

B ¢pummane 3A0 «MAKC-M» r. Bnagumupa HOJIMCH BBIIAIOTCS U IOCTABISIOTCS
CTPaxoBaTeNIo B TeueHUe 1 IHS ¢ MOMEHTA MPEIOCTABICHHUS CIIICKOB 3aCTPAaXOBaHHBIX,
1100 HEeTIOCPEACTBEHHO B IIPUCYTCTBHUH NIPEACTABUTEIS CTPAXOBATENs B TCUSHUH 25 CEKyHI.

Ilo 3axmrouennsiM norosopam OMC Beznercs peecTp ¢ ykazaHueM Ne 1orosopa, 1aTbl
3aKJII0UEHNs, KOJIMYECTBA 3aCTPAXOBAHHBIX, aipeca CTPaxoBaTes.

Bezenue nepcoHnpUIMPOBAHHOTO y4eTa MEAUIMHCKOM NOMOIIH, OKa3aHHOi




3aCTPaxOBaHHBIM IpaskaHaM yUPEKACHUIMHU 3APABOOXPAHEHUS OCYLIECTBIISIETCS C
HOMOIIBIO HH(POPMALMOHHBIX TEXHOJIOTHIA, TO3BOJIAIONIMX TPOU3BOIHUTH y4ET BCEX
BO3PACTHBIX KaTeropuil (y4er MeJUIMHCKOM MOMOIIH, OKa3aHHOM MAIUeHTY, B
cooTBeTCTBHH ¢ nporpammoit OMC; dpopmupoBanue cueToB-(GaKTyp Ui OIIaThl
aMOyJIaTOPHO-MONUKIMHNYECKOM U CTAI[MOHAPHOM MOMOIIY 32 OKa3aHHYIO0 MEAUIIMHCKYIO
TIOMOIIIb; Y4YeT BBINMCAHHBIX MAMEHTaM MEIUKaMEHTOB; (OpMHUPOBAaHHE JOMOITHUTEIBHBIX
PEECTPOB U CUETOB [UIS MTOCIISYIOIICH OIUIATHI CIydaeB AIUTEIbHON TOCINTAIN3AINHY;
(bopMHpOBaHHE OTYETOB 110 HArpy3Ke CIELHAINCTOB U noapaszeneauil JIITY (o6bem
OKa3aHHOW MEIMIIMHCKON MoMoIIH)); B3aumopacuetsl ¢ JIITY; B3aumopacuerst ¢ T® OMC;
MOJATrOTOBKA IUIAHOBBIX 00beMOB MeanuIHCKOM oMot JIITY Ha rof; mporpaMMHbIi
KOMIUIEKC, 00ecreunBaroni popMUPOBaHHE JaHHBIX O BBHITIOJHCHUHU IIAHOBBIX
nokaszatesneit JIITY nomecsuHo U B 11€7I0M 33 EPUOJ; KOHTPOJIb BBIIOJIHEHUS] MECIUHBIX
00BeMoB MequIHCKO# oMoty 1o JIITY u pernony crpaxoBaHus; GOpMHPOBaHUSL
(hMHAHCOBOH M TOCYIAapCTBEHHOH CTaTHCTUUCCKOM OTUYSTHOCTH; PEIIeHHE KOMIUIEKCa 3a1ad
MEJIMIUHCKOTO CTPAaXOBaHUS U aHATMTHYECKON 00paboTKy rmoydeHHo# nHdopmanyuy Ha
YPOBHE CTpaxoBoi KoMmaHuu. IIporpaMMHBIi KOMIUIEKC 00ECIIeYnBaeT pacueT
ce0ECTOMMOCTH BCETO CIEKTpa AETaIbHBIX MEAUIIMHCKUX YCIIYT, IPEACTaBIEHHBIX
Knaccugukaropom (B py0Iisix) Ha OCHOBE [MapamMeTpoB U SKOHOMHYECKUX HaHHbIX JITTY, a
TaKkKe pacyeT ceOECTOMMOCTH JIeUeHHUs 3a00IeBaHNs 110 3aKOHYEHHOMY CITy4aro Ha OCHOBE
HPHUMCHEHHMS B CHCTEME Y4eTa MEANKO-3KOHOMHYEeCKHX cTannapToB (MOCoB).
Cucrema pacueToB Mex 1y cyobekramu OMC perynupyercs: JOroBOPaMH C
tepputopransHeiMu hounamu OMC (noroop teppuropuansaoro porga OMC co
CTpaxoBOii OpraHu3anueii (THIOBO# 10roBop yrBepxacH THIIOBBIMH MTPaBUIIAMH
00513aTeIPHOT0 MEIUIMHCKOTO CTPaxOBaHuUs rpakiaH, yreepxaeHHbIXx DOOMC ot
03.10.2003. Ne 3856/30-3t (c I3BMEHEHHSIMU); M IOTrOBOPAMHU Ha HPEIOCTABICHHE
ne4yebHo-npoduIakTHdeckoi momornu ¢ JIITY, uMeronMi COOTBETCTBYIOIIYO JIULICH3HIO
Ha OKa3aHME MEJHUIHCKOM MOMOIIb B COOTBETCTBUM C TeppUTOpHATIBHBIMU IPOrpaMMaMHU
roCyIapCTBEHHBIX TapaHTUH OKa3aHHs HACENECHHUIO OeCIUIaTHON MEANIIMHCKONW TTOMOIIH.
3A0 «MAKC-M» ¢ y4eToM 3aKJIFOUEHHBIX JOTOBOPOB U UMEIOIIUXCS B KOMITAHUU
MIPOTpPaMMHBIX HPOIYKTOB OCYIIECTBISICT B3auMmopacueTsl ¢ cyobekramu OMC B
COOTBETCTBUH C HOPMaTUBHBIMH JOKYMEHTAMH, PETJIAMEHTHUPYIOIUMU CHCTEMY
B3aMMOJICHCTBUS Ha TEPPUTOPHU:
-TeppuTopuanbHOi MPorpaMMOil TOCYITapCTBEHHBIX TapaHTHH OKa3aHUs HACEICHUIO
OecrulaTHOM MeIUIIMHCKON TomoIny, yTB. [locraHoBnenueM IlpaBurenscTBa cyobekra PO

- IlonoxxeHneM o MOpsIIKE OMIAThl MEJUIIMHCKHUX YCIYT B CHCTEME 00sI3aTeIbHOTO
MEJMIIMHCKOTO CTPaXxOBaHUs HACENEHUs, YTBEPKICHHBIM Ha TeppUTOpUH CyObekTa PO

- TapudHeIM cornamenueM, 1eHCTBYIONIMM Ha TEPPUTOPUN

- ITonoxxennem o mopsiike GOpMHUPOBAHUS U HCHOJIB30BAHUS CTPAXOBBIX PE3EPBOB H
CpEJICTB Ha BEJCHHE JIela CTPAXOBBIX MEIUIUHCKUX OPTaHU3aIUii», yTBep)KAeHHBIX TP
oMC

- &lonoxxenueM o nopsake HHHOPMAIMOHHOTO B3anMoaeiicTeus B cucteme OMC Ha
TeppuTopun cyorexra PO

Cucrtema B3aumopacueroB Mmexxary TOOMC - ¢umnanom 3A0 «MAKC-M» —
MEJUIIMHCKHMH YUPEKASHUSIMU CTPOUTCS HA OCHOBE CIIEAYIOIIUX TIPUHIIUIIOB!
TOOMC ¢unaHCHpYET CTPAXOBYIO MEIMIMHCKYIO OpPraHU3aIMI0 HA OCHOBAHUH
noroBopa TOOMC co cTpaxoBoi MeIMIIMHCKON OpraHu3anuei.
®Ounancuposanne CMO ocymectsisiercst o auddepeHIpoBaHHbIM IOy IIEBEIM

HOpPMaTHBaM, PaCCUMTaHHBIM B COOTBETCTBHHU ¢ «MeTOMUKOI pacuera
1 hepeHIMPOBaHHbIX MOAYIIEBEIX HOpMaTHBOB (hpuHaHcupoBanuss OMC , yTBepskaeHHON
Td OMC.
B cooTBeTcTBHM C 10TOBOPOM (DPHMHAHCHPOBAHUS 00S3aTEMIBHOTO MEIULIUMHCKOTO
crpaxoBanust 3A0 «MAKC-M» u Bnagumupckoro obiaactaoro ®@onnga OMC, cTpaxoBIIUK
eXXeMecAIHO (OPMHUPYET U3 MOTydeHHbIX 0T POHAA CPEACTB B COOTBETCTBUU C
YCTaHOBJIEHHBEIMI HOPMaTHUBAaMHU:
- CPeZCTBa Ha OIUIaTy MeAunuHcKuX yciuyr — 99,1%,
- cpencrsa Ha Benenue nena — 0.9%,
- onn orutate Tpyna- B pazmepe He Oonee 60%cpencTB Ha BeICHUE Aeia.
IIpn Hamury cBOOOAHBIX CPEICTB MOCIIC OIUIATHI CUETOB 32 OKA3aHHYI0 MEIHUIIIHCKYIO
nomoltup Gopmupyercs 3anacHoii peseps. [Topsa10K HCIIONB30BAHUS CTPAXOBILUKOM
¢unHaHCcoBbIX pe3epBoB ycranaBnuaeT ®oug OMC.
Vka3aHHbIE CPEICTBA HCIONB3YIOTCS CTPOTO 10 LEIEBOMY Ha3HAUCHHUIO B COOTBETCTBHU C
JEeUCTBYIOINMH HOPMAaTUBHBIMU JIOKYMEHTaMHU.

PacueTsl Mex Ly cTpaxoBoil MequiHcKoi opranusatueid (TOOMC) u
MEIMIUHCKIM yUIPExICHUEM IIPOH3BOIATCS ITyTEM OILIATHI €10 CYETOB MEAUIINHCKOTO
YUpPEKACHHS B COOTBETCTBUH C [T0105KEeHIEM O MOPSA/IKE OIUIAThl MEAUIIMHCKHX YCIIYT B
cucTeMe 00s3aTeNIbHOT0 MEANINHCKOTO CTPAaXOBaHUSL.

CMO 3A0 «MAKC-M» 3akmtodeHo 237510roBopos Ha okazanue JIIIII ¢ JITTY B 24
cyobekrax PO u 24 norosopa ¢ TG OMC.

Oumanom 3A0 «MAKC-M» B r. Brnagumupe 3aximroueno 124 njorosopa Ha
npenocTaBieHue jJeuedHo-npodunakTrnaeckoi momornu ¢ JIITY BramuMupckoit obmactu.

10




310 obecneunBaer 100%rapaHTHIO IPEJOCTABICHUS KUTEISIM pEerHoHa OecrulaTHON
MEJMIIMHCKOH MOMOILH B MpeJienax TEPPUTOPUATBHON IPOrpaMMBbl TOCYAAPCTBEHHBIX
rapantuii Bnagumupckoii obnactu.

B 3A0 «MAKC-M>» nmeercs nporpaMMHbIi IPOAYKT, 00ECIICUUBAIOLIHN PEIICHHE
3anad no B3aumopacueram ¢ TO OMC: pacuet Ha ¢punHancupoBanue CMO; pacuer Ha
¢unancupoBanne CMO 1o MeXpEerHoHAILHON 1 MEXTEPPUTOPUATGHOM TOMOIIY;
MOATOTOBKA aKTOB IIepeiayl cYeTOB-hakTyp (e:xeMecsyHast OTYETHOCTh 00 UCIOJIb30BaHUH
cpencts OMC); B3aumopacueram ¢ JIITY: moaroroBka pabodyux MarepHaioB O
c(hOpMHUPOBaHHBIX CTPAXOBBIX pe3epBax, o puHancuposanuu JIITY; o6paboTka cueTos-
(daxTyp; MOArOTOBKA JOKYMEHTOB Ha OIuIaTy 1o cueram-¢paxrypam JIITVY.

B cooTrBeTcTBUM € YCTaHOBIEHHBIMM JOroBopaMu cpokamu JIITY npencrasnsor B
CMO cuerta 3a 0OKa3aHHYIO MEAULIUHCKYIO ToMoIs. CMO npoBoIUT NEPBUYHbIN MEIUKO-
SKOHOMHYECKHH KOHTPOJIb MIPEABSIBICHHBIX K OIUIATE CYETOB, IIPH KOTOPOM IPOBEPSIETCS:
Hamane munensnu JIITY Ha oka3aHue MEeIUIMHCKOM MOMOIIY, BBITOJHEHHE INIAHOBBIX
00BEMOB, COOTBETCTBHE OKa3aHHOI MEUITMHCKOI MOMOIIY TEPPUTOPHAIBHON IIPOTpaMMe
OMC, cOOTBETCTBHUE HOJIOKEHHIO O TIOPsAKE HHPOPMAIIMOHHOTO B3aNMOIECHCTBHS B
cucreme OMC Ha TeppUTOPHH.

B cootBerctBum ¢ npunaroit B 3A0 <MAKC-M» cucteMoil 3JIeKTPOHHBIX TUIATeXKeH,
Oyxrantepckue ciyx0bl ['010BHON KOMIAHUU U (HINATIOB OCHALIEHBI CHcTeMOH «KineHT-
6aHK». Mcrionp30BaHNe JTaHHON CHCTEMBI TTO3BOJISIET IPOU3BOAUTD NIEPEUUCICHHE
JICHEXKHBIX CPE/ICTB C (POPMUPOBAHNEM DJIEKTPOHHOTO IIATSKHOTO IIOPYIEHH,
OCYIIECTBIISITh «BCTPEUHBIC IUIATEXKN», UTO CYIIECTBEHHO COKPAIIACT CPOKH MEPEUHCIICHUS
cpeact. 3A0 «MAKC-M» OTKpBITHI pacueTHbIe 111 nepedncienus cpegcts OMC B
kaxaoM peruone, rae 3A0 «MAKC-M» ocyiecTBisieT GYHKIIHHA CTPaXOBIIHKA.

[Ipunaraercs:

- Cnpaska o Hannuuu B 3A0 «MAKC-M>» nHpOpMamoHHO-IPOrPaMMHBIX KOMIUIEKCOB

- CBeneHus 0 HATMYKMHU CIIELHAIM3UPOBAHHBIX IPOrpaMMHBIX cpeactB 3A0 «MAKC-M»
- CmpaBka 0 COOCTBEHHBIX IPOIPAMMHBIX IPOIYKTOB, HCHONB3yeMbIX duitnazom 3A0
«MAKC-M» B r. Bnagumupe

- Kommus norosopa o punancuposannn mexay TOOMC u pumanom 3A0 «MAKC-M»
Bo Bnagumupe

- CaeneHUs 0 TEPPUTOPHAIBHBIX OTAENAX M IIYHKTaX BEIIA4H MoicoB pummana 3A0
«MAKC-M» Bo Brnanumupe

- Komnus yBegomienus o moctaHoBKe Ha y4deT B HaJOroBOM opraHe Bnagumupckoro
¢unmmnana 3A0 «MAKC-M» 1 ero TeppUTOPHAIIBHBIX OTACIOB.

- peectp mporosopos ¢ JIITY Bragumupckoii o6nactu

- JlaHHBIE 0 MaTepualbHO-TeXHH4YecKoM ocHameHun 3A0 «<MAKC-M»

- Cmpaska o TexanueckoM ocHammennu ¢pmmana 3A0 «MAKC-M»

4.3 OpraHI/I3aI_[I/IOHHO-TeXHOIIOI‘I/I‘IeCKaSI
CX€Ma OKazaHus yCIyr

3akphITOe aKIIMOHEpHOE 00IEecTBO «MeTuIHCKas aKIIMOHEePHAs CTPaxoBast KOMITaHHS»
(BAO «MAKC-M») B paMKax HCIOJIHEHUS] MyHHLIUNIAIBHOTO KOHTPaKTa 00s3yeTcst
obecreunTh OPraHU3aIIo IPEAOCTABICHNS MEIULIMHCKON OMOIIH (YCITyT) OMPEAeIeHHOTO
00beMa 1 KauecTBa C Bblaueil 3aCTpaxoBaHHBIM CTPAXOBBIX MEAUIIMHCKHX MOJIHCOB
00513aTETbHOTO CTPAXOBAHUS IPaXKAaH.

1. TapanTupyeM cOOTBETCTBHE 00beMa MEAUIIMHCKON MOMOLIH pOorpaMme 00513aTeIbHOTO
MEIMIUHCKOTO CTPAaXOBaHNUs, SIBIISIONMIEHCS COCTAaBHOM YacThI0 TEPPUTOPHATBLHOM
TIPOrpaMMBI TOCYIapCTBEHHBIX TapaHTHH OKa3zaHus rpaxknanam Poccuiickoit denepanum
OecIIaTHOM MEANIIMHCKOM OMOIIY, YTBEPXKJaeMOil Ha COOTBETCTBYIOIIUH TOI.

2. O0s13yeMcs OpraHu30BaTh 00ecriedeHne TpaXkJaH CTPaXOBBIMH MEIUIIMHCKUMH ITOJICAMH
00513aTeJIbHOTO CTPaXOBaHMs (BbIgaya, 3aMeHa, ralicH1e, IPOIJICHHUE).

2.1 Cpok 3aMeHBI MOJIUCOB, BBIIAHHBIX NpeablAyiuM CTPaxOBIIMKOM, B ICHb 3aKIIOUCHHS
I'ocynapcTBeHHOT0 KOHTpaKTa 00s3aTEIbHOTO MEANIIMHCKOTO CTPAaXOBaHUsI.

2.2.Cpok BbIIayH MoyiMca ¢ MOMEHTa 00palleHuUsI FpaKIaHuHA B TeUCHHE 25 CeKyHI.

2.3C yueToM UMEIOIINXCSI IPOTPAaMMHBIX MPOIYKTOB 00s13yemcsi GopMHUPOBATH U BECTH
JNIEKTPOHHYIO 6a3y 3aCTpaxOBaHHBIX.

3. Jlyist peanu3anuy IPHHIMAEMBIX 00s3aTeIbCTB Ha TeppUTOpUH BiiaguMupckoit obactu B
Hacrosimee Bpems aeiictByet ¢rman 3A0 «MAKC-M» B r.Bnagumupe, cocrosmuii u3
ueHTpansHoro oduca ( r.Buagumup yi. CrosieroBsix 9 ), 11teppuropualibHbIX OTAEIOB B
r.r. Bssuuku, ['yes-Xpycranensiii, Kupxau, Kospos, Mypow, Ilerymxu, Kp.I'opbatka,
Co6unka, Cynoraa, Cy3nanp,tO.-Tlonbckuit U 2-X MyHKTOB BbIIa4H [IOJIMCOB B
r.r.Anexkcanpos, KonpuyruHo, MOIHOCTBIO OCHAIIEHHBIE MAaTEPUATBHBIMU U KaJAPOBBIMU
pecypcamu.

Ortzensl 06ecrieueHbl HOPMAaTUBHO 3aKOHOAATENEHBIMU aKTaMH 1
NIPaBOYCTAHABIMBAIONIMMH JOKYMEHTAMH AESTEIFHOCTH CTPAXOBOI KOMIIAHUH, a TaK JKe
METOJMYECKIMH, PACTIOPSIUTEILHBIMH JOKYMEHTAMH, PETJIAMEHTUPYIOIIMU
ocymectBiearne OMC u yTBep>KACHHBIMH OTYETHBIMH ()OPMaMHU.

B ornenax pasmemmaercs nepeuens JIIIY, umeromux ¢ Komnanueit 1oroBops! Ha
[PEAOCTABICHHE JICIeOHO-MIPOPIIAKTHIESCKON TOMOIIH (MEAULIMHCKUX YCIYT) 110
00s13aTeTbHOMY MEAULIMHCKOMY CTPaxOBaHHUIO, HHPOPMALHUS MO BOIPOCAM IIPaBOBOTO
obecnieuennss OMC, 3amuThI IPaB 3aCTPaxOBaHHbIX, PEKUMY PabOThl CTPYKTYPHBIX
noJipa3ieNieHui u crienmanictoB Kommanuu ¢ ykazaHueM UX Tele(OHOB U aIpecoB.
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st BeimonHenust Beex ¢yHkimii Ctpaxopiinka ¢punnan obecnedeH coOCTBEHHBIMU
nporpaMmMHbIMU pogykTamu 3A0 «MAKC-M», HOTHOCTEIO COOTBETCTBYIOLIMMHU
TpeOoBaHUAM HOPMATUBHBIX JOKYMEHTOB, pernamenTupyomux OMC Ha Teppuropun
BiiaguMupcekoit o6macty (crpaBka MpHIaraeTes).

B ¢ummane coznans! n GyHKIMOHNpYIOT Yrpasinenue opranusanun OMC, Yipasnenue
I10 9KCIIEPTU3E KAYECTBA M 3all[UTE PAB 3aCTPAXOBAHHBIX FPa)kIaH (BBIIHCKA U3 IITATHOTO
pacmucaHus IPUIIAraeTes), KpyrioCyTOUHbINH KOHCYIbTAHOHHO-IUCIETYSPCKHUI LICHTP ISt
3aCTpaxOBaHHBIX (CIIpaBKa MPUIIAraeTCst), OTAe] HHPOPMALMOHHOTO 0OeCIeYeHNs,
TUIAaHOBO-3KOHOMHUYECKHH oTAen. FOpuaudeckyo 3amuTy mpaB 3aCTPaxOBAHHBIX IPakIaH
OCYILLECTBIISICT IOPUCKOHCYJIBT (DHIINaIa U IITATHBIC IOPHCTHI [ 0JIOBHON KOMIIaHUH B
KoJIMuecTBe 22 4eJloBeKa.
4. JloCTyImHOCTb 3aCTPaXxOBaHHBIM IPakIaHaM MeIULMHCKON MOMOIIM obeceueHa ,
3aKmodeHo 124 noroBopa Ha IMpefoCTaBICHHE JIeIeOHO-TIPOPUIAKTHIECKON IIOMOIIH CO
Bcemu JIITY |, peanusyroluMu TeppuTopHaiibHyto nporpammy OMC (peectp JloroBopos
MPUJIAraeTces).
5.TapanTHpyem npoBeieHNE CIEAYIONX BHIOB KOHTPOJISI 00BEMOB U SKCIICPTH3EI
KauecTBa MEAUIMHCKOM MOMOIIH:
- MEIMKO-3KOHOMHYECKU# KOHTpoJb (MDD) peectpoB MeauimHcKuX yeayr B 100%
ClTyJaes;
- 9KCNEepPTHU3Yy KauecTBa OKa3aHHOH MEAMIIMHCKOM MOMOIIH, BKIIFOUas MEPBUYHYIO MEJHKO-
CaHUTApHYIO TOMOIIb, OKa3aHHYIO HepabOTAIONIUM IpaskiaHaM B 00beMax, ONPENEICHHBIX
HOPMAaTHBHBIMH NIPaBOBBIMHU aKTaMH ;
- IeJICBOM AKCHEPTHU3HI 110 pe3yiabrataM MDD U B COOTBETCTBHY C YTBEP KICHHBIMU
KPHUTEPHSIMH 0TOOpA 32 OTYETHBIN IIEPUOL;
- IDIAaHOBOI HKCIIEPTH3HI HE MeHee 1 pasa B roJ B KaKIOM MEAUIIMHCKOM YUPEXICHUH, C
KoTopbIMU KoMITaHuUsI UMEET 10TOBOPHBIE OTHOILEHUS.

B BOOOMC OynyT peryasipHO NpeACTaBIAThCSA aKThl 9KCIIEPTU3bI KaYecTBa
MEJMIIMHCKOI MOMOIIHU U PEECTPhI aKTOB BCEX BHJOB IKCIIEPTH3.

Kontposp xauecTBa 1 00b€MOB METUIIMHCKON MOMOIIHN OyIeT IPOBOAUTHCS BpadaMu
JKCIIepTaMHU.

B xoze mnaHoBO# 9KCHepTH3Bl  00BEMOB M Ka4ecTBa MeTUIIMHCKON momorn B JIITY
rapaHTHPyeM IPOBE/CHHE:

a) MPOCIIEKTUBHOTO KOHTPOJISI Ka4yecTBa MEAMLUHCKOM IToMOIIH B hopme
00X0/I10B MOJpa3IeeHH MEeIULIUHCKOTO YUPEKAECHHs, OUHOTO OINpOca MalUeHTOB,;

6) aHOHMMHOTO AHKETUPOBAHHS MALMEHTOB IS U3yIeHHsT UX MHEHHS 0 paboTe
MEJMIIMHCKOTO yIPEXKASHUS M0 00ECTIEUSHUI0 KauecTBa MPe0CTaBIAEMOM MEAUIIMHCKOM
TIOMOIIH;

B) NpUEMa HACEJICHHsI BPAYOM-IKCIEPTOM II0 BOIIPOCaM 00ECIICUCHHUS M 3aLUThI
IIpaB 3aCTPaxOBaHHBIX.

6. O0s3yeMcs 00eceunTh 3alUTy IIPaB 3aCTPAXOBAaHHBIX Ha ITOJydeHHe OecruiaTHOM
KaueCTBEHHON METUIIMHCKON noMoInu 1o nporpamme OMC:

a) nHPOPMHUPOBAHKE 3aCTPAXOBAHHBIX rpaXkaaH 00 ux npasax B cuctreme OMC, o
[TpaBunax OMC u Teppuropuanbnoii nporpamme OMC:

Ilocne noanucanust I'ocy1apcTBEHHOTO KOHTPAKTA MO B3aMMHOM JOTOBOPEHHOCTH
KoMnanus rapaHTHpyeT NpoBeJEHNE Ha TEPPUTOPUH CTPAXOBATENs CEMHHApA IO 3alLUTe
IIpaB 3aCTPaxOBaHHBIX Ha MOIyYeHUE OECIIIaTHOW MEANIIMHCKOM IIOMOIIY IO TIpOTrpaMMe
OMC, Ha KOTOpOM:

- moxpo6Ho o3nakomuT ¢ [IpaBumamu OMC u Brmagnmupckoit o6macTHOI mporpamMmoit
OMC, B TOM 4YHCIIE IepPEeYHEM H apecaMi JIedeOHO-MPO(IIAKTHUSCKUX YIPEKICHHUH,
OKa3bIBAIOLIUX MEJUIIMHCKYIO IOMOIIb B JAHHOM MYHUIIMTIAIbHOM 0Opa30BaHUH U
MepeYHEM TOCYJAPCTBEHHBIX MEIUIIMHCKUX YUPEXKICHUH, yIaCTBYIONIIUX B BBINOIHEHUI
ITporpammer OMC Bo Brnagumupckoii obmactu.

npouH(pOPMUPYET PaOOTAIOLINX:
- 00 ux mpaBax IpH 0OpaIIeHNH B MEUIIHCKOE YIPESKACHUE 32 ITOyICHHEM
MEIMIUHCKON TOMOIIH;
- 0 IpaBWJIaX 00ECIIeYeHHs CTPAXOBBIMH MEANUIIHHCKUMHE HOJICAMH HACEIICHHUS,
- o nopsaake padotsl Kommanuu ¢ oOpameHusiMy, 3asBISHUSIME I'PaXJaH IO BOIPOCaM
peanu3anuu ux npas B cucreme OMC;
- 0 COCTOSIHUM OPraHHU3alMU M Ka4eCTBA OKA3aHUsI MEJUIIMHCKOMN MOMOIIH 10 Pe3yNbTaTaM
paccMOTpeHHs 3asBIeHUH U *aa00 3acTPaXOBaHHBIX;
- 0 IpeJCTaBIeHHE aIMUHHUCTPALUH 110 MICbMEHHOMY 3alpOCy aHATUTHIECKHX
MAaTepHaNoB I10 UTOTaM aHKETUPOBAHMUS IPakAaH, Pe3yNbTaTaM BHEBEIOMCTBEHHOM
SKCIIEPTH3EI 00beMa U Ka4eCTBAa MEANUIIMHCKOM ITOMOIIIH;

B) HH(OPMAIIMOHHO-CIIPABOYHAs CIIyX0a:

Jst oGecriedeHys IPsIMOTO KPYTIIOCYTOYHOTO OOIIEHHs ¢ HaCeIeHHEM 0o
peanu3anuy ero IpaB Ha JOCTYITHYIO Ka9eCTBEHHYIO MEANIIMHCKYIO IOMOIIb U PEaIN3aLUIo
JPYTHUX TIpaB 3aCTPaXxOBaHHBIX TpakaaH B cucreme OMC B ¢punmnane co3nan
KoHCynpTaTHBHO-IUCIETUYEPCKUI LIEHTP C KPYTJIOCYTOUHBIM PEXKUMOM PabOThI U
OecrulaTHBIM, Ul TPAXAAH JOCTYNOM K MHOTOKaHAJIbHOMY (eiepaIbHOMy HOMEPY
tenedona 8(800) 555-99-03pome Toro rapaHTupyer obecreunBaTh becnepeCoiHyo
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Teae(OHHYIO CBA3b U KUTEIeil MyHULMIAIbHBIX 00pa3oBaHUil CO CleUATUCTaMU
TEpPUTOPHANBHBIX OTIETIOB (hUIIHANa 110 HHTEPECYIOIIUM SKUTENEH BOIIpocaM, OTKPHITHE
«Dopyma» B HTepHeTe Ha caiite Komnanumu.

7 JIns ucrionHeHus 0043aTeNbCTB 10 MyHHIIUNAIFHOMY KOHTPAKTy MeanIuHcKas
crpaxoBas koMnanuu 3A0 <MAKC-M» umMeeT nporpaMMHO-TEXHOJIOTHYECKUE
KOMIUIEKCHI, peanu3yomue (yHKIUH B COOTBETCTBHH C TIOPSAAKOM HHPOPMALIIOHHOTO
B3aMMOJICHCTBUS U (hopMaTaMu 0OMeHa, yCTaHOBICHHBIMU TeppuTtopuaiabusiM Qonmom
OMC. [IporpaMMHEIE KOMILTIEKCHI ITOJTHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-TIPAaBOBOH 0aze
Bnagumupcekoil o6nactu v He TpeOyrOT alalTaliy.

NHdpopManmoHHbIe TEXHOJIOTHH, pa3paboTanHble KoMnanuel, Hcnonb3yloTes Ha
CJIEAYIOIIUX YPOBHIX aBTOMaTH3auuy Ou3Hec-mpoleccos B cucteme OMC:
- CtpaxoBaHHe HaceICHUS
- Yder okazaHHON MeauuuHCKOM nomoinu B JIITY 3acTpaxoBaHHOMY HacEICHUIO
- Dkcnepru3a o0beMa U Ka4ecTBa OKa3aHHOH MEIUIIMHCKOM MOMOIII
- CraTucTUuecKuil aHaIu3
- Pa3BuTHe cpeACTB TeIEKOMMYHUKAIMOHHOU cBs13u KoMnanuu ¢ napTHepaMu

4.4 TpeboBanus 6€30MaCHOCTH

B KOMIaHUH IPOBOASTCS MEPONIPHATHS 110 TEXHUKE GE30MAaCHOCTH B COOTBETCTBUH C
tpeboBanusimu Penepanbroro 3akona ot 30.06.2006. Ne 90-D3.

5T apanTun KauecTBa yciyr:
5.1 Cpox npenocTaBieHUs FapaHTUR
Ka4ecTBa YCIyT

B Teuenue Z[eﬁCTBHﬂ MYHHUIUIIAJIBHOI'O KOHTpPAaKTa

5.2006bem npenocTaBiIeHNs rapanThit
Ka4yecTBa yCIIyr

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHH C IEHCTBYIOIIUMH IIPAaBOBEIMHI
HOpMaTUBHBIMU akTamu P® u Bragumupckoit o6mactu, perynupyomuMi OTHOLIICHUS B
cucteme OMC

Menununckas ctpaxosas komnanusg 3A0 «MAKC-M» paGortaer 1o peanu3anuy 3aKoHa
PO «O meuiuncKoM cTpaxoBanuu rpaxaan PO» ¢ 1994rona. Komnanus nmeer
OeccpouHylo JIMIEH3UI0 Ha ocymecTBieHne OMC
- JIunensus 22260t 23.12.1994.
- JIunemsus C Ne 2226 770t 25.10.200%.;
- JIunemsusa C Ne 2226 77p1 26.03.200%.

B 3A0 «MAKC-M>» (ueHTpaibHast qupeKuus — MOCKOBCKHI PETHOH U B KaXKI0M
¢dunnane Kommanuu) co3maHbl C1y)KObI 3aIUTEI IPaB 3aCTPaXOBAHHBIX, MEIHKO-
SKOHOMHMYECKOT0 KOHTPOJISI KaueCTBa MEAMUIIMHCKOM MOMOIIH, OKa3aHHOH 3aCTPax0BaHHBIM
rpaskaaHam.

B wtare gaHHBIX Ciyk0 KOMIIAHUK B HacTosiiiee Bpems paboraror 485
CepTU(UIPOBAHHBIX BpadeH-IKCIIEPTOB, HOMHUMO 3TOTO, JUIS IIPOBEIEHHS SKCIIEPTU3BI
Ka4ecTBA MEIMIMHCKON IIOMOIIH M 3aIUTHI IIPaB 3aCTPAXOBAHHBIX B HEOOXOIUMOM
KOJIYECTBE MPHUBJIEKAIOTCS BHEIITATHBIC BPA4H - SKCIEPTHL. Takxke, B Cirydae
HEOOXOIUMOCTH, JUISl OCYIIECTBIICHHS YKCIePTU3BI OKa3aHHOM 3acTpaxoBaHHEIM 0o OMC
MmenunuHckoi momomu 3A0 «MAKC-M» npuBiekaeT BHEIITATHBIX Bpayel-3KCIIepTOB
(benepanbHbIX KIHHUK, T. MockBsl 1 T.CankT-IletepOypra.

B 3A0 «MAKC-M» numeetcss KOHCYJIbTaTUBHO-CIIPAaBOYHAS CIIyk0a,
obecrnieynBarolas yuer oOpaleHuil ¥ 3asBICHUH 3aCTPaXxOBaHHbIX, MHPOPMHUPOBaHHE
HacesieHus o pabote Kommanuw, o npaBax rpakial B CHCTEMe 00s3aTENEHOTO
MEJIMIUHCKOTO CTPAaXOBaHMUS, O BOSMOKHOCTH ITOJyYSHUS] MEIUIIMHCKON TOMOIIN B PaMKax
nporpamMmsl ['ocytapcTBEHHBIX TapaHTHH Oka3aHuUs rpaxaanam PO GecruiaTHoit
MEIMIUHCKON TOMOIIH.

[Ipu paccmoTpenun xanob u obpamiennit 3actpaxoBanHelx 3A0 «MAKC-M»
PYKOBOJICTBYETCSI HOPMaTUBHBIMH U 3aKOHOJATENbHBIMU akTaMu P®, a Taxke
PErHOHANIBHBIM 3aKOHOJATENILCTBOM, PETIaMEHTUPYIOIIUM AESTENbHOCTh CTPAXOBBIX
KOMIIaHMH B JAHHOM BOIIPOCE.

B mensix 3amuTs paB 3acTpaxoBaHHBIX pa3paboTaHa METOOJIOTHS IOIYIeHHUS 1
00pabOoTKY CBEIEHHUH OT 3aCTPaXOBaHHBIX C peasn3anyeil KOHKPETHBIX MEPOIPUITHH 110
paboTe ¢ xaro6aMu 1 00pAICHUSIMU 3aCTPAXOBAHHBIX.

JUst 3aIUTHI IpaB Tpak/iaH, 3aCTPaXOBAHHBIX 110 0013aTEILHOMY MEIUIIMHCKOMY
ctpaxoBanuio 3A0 <MAKC-M», B cyneGHbIX pa3buparenbcTBax KoMmnanueii 6ecriaTHo
MPHUBJIEKAIOTCS FOPUCKOHCYIBTHI I 0lI0BHON KOMITAaHUH, UMEIOIINE PETHOHANBHBIIN ONBIT
3aIl[UTHI IPAB 3aCTPAXOBAHHBIX.

Bormpock! 3anuTs paB 3acTPaxOBaHHBIX ABISAIOTCS TPHOPUTETHBIM HAMPaBICHUEM B
nestenpHocTH Grnana 3A0 «MAKC-M» Ha TeppUTOpHH CTpaXxOBaHUs. JTO HalpaBieHHE
peanu3yercs B IepBYIO O4epenb ITyTeM:

Pa3bsCHEHUS 3aCTPAXOBAHHBIM HX IIPaB IPH OOpAIICHIH 32 MEJHUIIHCKOI TOMOIIBIO;
paboToii ¢ xanobaMu 1 0OpaICHNUSIMHU NTAIUEHTOB, KaK YCTHBIMH, BKJIIOYasi 0OpaIeHust o
TenedoHy, Tak ¥ MMCEMEHHBIMU. Pa3bsacHEeHHs IpaB 3aCTPaXOBaHHBIX OCYIIECTBIISIETCS
IyTeM NPEOCTaBICHHS UM COOTBETCTBYIoLIEeH nHpopmauuu. Hpopmarys 1oBoAUTCS
myTeM:

pa3MeILCHHs COOTBETCTBYIOIINX JOKYMCHTOB Ha CHELMaNIbHBIX CTeHJaX B oducax (puinaia
U €r0 TEPPUTOPHANIBHBIX OTAENOB, @ TAKXKE IyHKTAaX BbIAAYU TOJIHCOB;

pa3mMeneHus HHGOPMAIHH B IIEYATHBIX CPEICTBAX MacCOBON MH(OpPMAILHH;
HH()OPMHPOBAHHUH 3aCTPAXOBAHHBIX Yepe3 CPENICTBA PAINO U TEICBUICHUS.
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[ paboTsl ¢ jxanobamu 1 00paIeHNsIMU KaK 3aCTPaXOBaHHBIX, TaK U MAILlEHTOB, B
CTPYKTYpE YIpaBJIECHUS IKCTIEPTU3bI 00bEMOB U KaueCTBa METUIIHCKON MTOMOIIU
3aCTPaxOBaHHBIM CO3JaHbl OTAEIBI 110 3aI[UTE [IPaB MALUEHTOB, B 33Ja4l KOTOPHIX BXOJIHT:
pErUCTpaLiy BceX 00palleHnl 3aCTpaxoBaHHBIX;
OKa3aHHe KOHCYJIFTaTHBHON ITOMOIIH B CIIyJasiX, KOT/ia He TpeOyeTcsl IMCbMEHHBIH OTBET, B
TOM YHCIIe OKa3aHHe IIOMOIIHM MEAUIIMHCKAM Pa0OTHUKAM B PEIICHUH BOIPOCOB, CBS3aHHBIX
C OKa3aHHEeM MOMOIIY 3aCTPAXOBAHHBIM;
pa36op u aHanu3 oOpareHnii, Ipu HeOOXOAUMOCTH N3yYEeHHE COOTBETCTBYIOMEH
MEAMLIUHCKOM JOKYMEHTALUH, B T.4. IEPBUUHOM;
MOATOTOBKA OTBETOB 3aBUTENSAM
Ouman 3A0 «MAKC-M» B r Biaaumupe ocymecTBisieT CBOIO IeSTEIbHOCTD 110
00s13aTeTbHOMY MEANIIMHCKOMY CTPaXOBAHHUIO HA OCHOBAHMU MEPEYHsI HOPMAaTHBHBIX aKTOB
TIePEUNCIICHHBIX HIKE:
e 3akon P®. Ne 1499-1 ©6 00s13aTeIbHOM MEIULIUHCKOM CTPAaXOBaHUH IPaXKIaH B
P®» or 28.06.199%.;
e Tunossie npasuwia OMC Ne 53590t 24.12.2003.. (B penakimu [prkasa
ODOMC Ne 7401 24.11.2004);
¢ Ilocranosnenue I'ybepnaropa Bnagumupckoii o6macta Ne 1090t 16.02.2004-.
e IIpaBuna OMC rpaxnan P®, npoxxuBaromux Ha Teppuropuu Bragumupckoit
obnactu ([IpunoxeHne K MOCTaHOBICHHIO rybepHaTopa Bnagumupckoit o6mactu
ot 16.02.2004. Ne 109);
e Ilporpamma roc. rapaHTHil OKa3aHHs HaceleHNIO Biagumupckoii obmactu
OecruiaTHOM MeIUIMHCKON IIOMOIIY Ha TEKYLIUHA TO.
e JloroBop 0 ¢uHAHCHPOBAHHHU 00S3aTEIHLHOTO MEAUIIMHCKOTO CTPAXOBAHUS MEXKITY
OOMC u punmnanom 3A0 <MAKC-M» B r. Bnamumupe;
e IlonoxeHue o nopsaKe OIIaThl MEAUIUHCKUX ycayr B cucteMe OMC Ha
TeppuTopun Braanmupckoit obmactu.
[Ipunaratorcs:
- CmpaBka 0 KpyIJIoCcyTO4HOU aucnerdepckoil ciyxoe 3A0 «MAKC-M» ;
- CnpaBka o Hanunuun B punuaie 3A0 «MAKC-M» otesna KOHTPOIIS Ka4ecTBa
MEJIMIMHCKON ITOMOIIX M 3aIlIUTHI IPaB 3aCTPAaXOBaHHBIX;

6.MecTto oka3zaHus yCIIyT: r. Bnagumup

7.®opma u pazmep obecriedeHus
UCHOJIHCHUS MyHHLHIIAJIEHOTO He tpebyercs
KOHTpAKTa:

4. 040 «Cmpaxoeasa komnanua <COILA3-Meo», ropuouueckuu_aopec. 117997, . Mockea, yn.Hamemxuna 0.16,
noumoewtii_ aopec. 117639, 2.Mockea, ala 49; Bradumupckas oupexuus Ilenmpanvnozo dpunuana OAO «COIA3-
Meo», wpuouueckuii_adpec. 600020, 2.Bradumup, yn. b.Huowcecopoockasn, 0.63-n, noumoswiii_adpec. 600005,
2.Bnaoumup. Inexkmponpuboposckuii npoeso, 0.2-a.

Hpen.ﬂaraeMue YCaA0BHA 3aAKJII0YE€HMsSI MYHHIMITIAJTbHOI0 KOHTPAKTAa:
Haumenosanue yciyr Iokasarens

Yucnennocts paboTHHKOB MY 3 «'oposckas KIMHUYECKasi OOJIbHUIA CKOPOUH MEIULIMHCKOM TOMOILIU»

1. O6wem yeayr ropoaa Bramumupa - 5164enosek.

2. CTouMOCTS yCIIyT H 1 970 00Qy6. (0AMH MUIUTHOH JIEBATHCOT CEMBJAECAT THICSY PyOJIe), IeHa MyHHIMIIATEHOTO

yCJI0oBHSI QUHAHCHPOBAHMSA: | KOHTPAKTa ONPENENSETCS Pa3MepoOM €ANHOTO COIMAIBHOTO HAJIOTa B YaCTH, MOJIeXKAIIeH yruaTe

2.1.CroumocTtb yciyr MYHHIUTIAIBHEIM 3aKa39HKOM B (DOHIBI 00s3aTEIHHOT0 MEIUIIMHCKOTO CTPAaXOBaHUS B COOTBETCTBHU C

(b paMut ¥ IPONHUCHIO) HaJIOTOBBIM 3aKOHOJATeNILCTBOM Poccuiickoit denepanny B Te4eHHE BCETO CPOKA JEHCTBUS
MYHHIHUIAIBHOTO KOHTPAKTA.

2.2¥cnoBus Hcrounuk puHaHCHpOBaHHs — OOKET ropoa Bragumupa

(buHAHCUPOBAHUS

dopma omIaTh yciyr - 6e3HaNN4HBI pacuer B pyoisix PO,

CpOKH U NMOPSJIOK OIIATHI YCIIYT - B COOTBETCTBUH C JEHCTBYIOINM HAJOTOBBIM 3aKOHOJATEIILCTBOM
P®, B coorBeTcTBHH CcO craTheil 241 HK PD

3. Cpoku oKka3aHHs yCIyT: C MOMeHTa 3aKTI0YeHHs MyHUIIMIAIbHOro KoHTpakTa mo 31.12.2009

2.3.Dopma, CpokH U
HOPSIIOK OILIATHI YCIIYT:

OAO «CrpaxoBas komnanust COI'A3-Men» rapaHTupyeT HCIIOJHEHUE CIEAYIOMUX (HYHKIUHA O
00eCreyeHHIO KauecTBa  MPEJOCTaBIAEMBIX YCIIYT.

1. OGecnieueHne 3aCTPaxOBaHHBIX MEIUIIMHCKON IIOMOIIBI0 B 00BEME TEPPUTOPHATIBHOM MPOTrpaMMBbl
rOCYAapCTBEHHBIX TapaHTHH 110 005A3aTEIbHOMY MEAMLIMHCKOMY CTPaXxOBaHUIO

- 3aKJII0YEHHE JIOTOBOPOB C MEMITHHCKUMHE yUIPEXKICHUSIMHU HA MIPEAOCTAaBICHHE MEIUINHCKON IIOMOIITH
B CHCTEME 0053aTeITbHOT0 MEIUIIMHCKOTO CTPaXOBaHUS

- KOHTPOJIb 32 UCTIOJHEHNEM MEANIIMHCKUMH YUPEXJCHUSIMH yCIOBHI JOrOBOPOB Ha NPEIOCTaBICHHUE
MEUIIHCKOHN TOMOIIHU CUCTEME 0053aTENFHOT0 MEAUIIMHCKOTO CTPAXOBaHUs

2.O6ecrieueHne mpaB rpaxaaH Ha NONTy4YeHHE MEANIMHCKOM IIOMOILIH ONPEIeICHHOT0 00beMa 1

4. KauecTBo yciyr

4.1. Meponpustus Ho
obecredeHnIO KauecTBa
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KauecTBa B CHCTEME 0053aTeIbHOT0 MEIUIIMTHCKOTO CTPaXOBaHUS

- Brigaua 3acTpaxoBaHHOMY CTPaxOBOTO MEIVIMHCKOTO MOJIHMCA, KaK JOKYMEHTA YIOCTOBEPSIOIIETO
IIPaBO HA MOYyYEHHE MEANIIMHCKOM OMOIIH OIPEIeNICHHOTO 00beMa 1 KauecTBa.

-BBIJ]ada 3aCTPAXOBAaHHOMY JyOJIMKaTa CTPaXx0BOTO MEAUIIMHCKOTO TOJIICA B CIIydae ero oOpamieHus 1o
MPUYUHE YTPaThl OPUTHHANA.

-Co3pnanue u akTyanusaius Peructpa 3acTpaxoBaHHBIX, B TOM YHCIIE IO COLUATIBHOMY CTaTyCy H
M0JI0BO3PACTHBIM TPYIINaM, BeICHUE y4eTa BbIIAHHBIX, BO3BPAILEHHBIX U PH3HAHHBIX
HEJIEHCTBUTENBHBIMU CTPAXOBBIX MEAUIMHCKUX TOJIUCOB B COOTBETCTBHU C YCTAHOBJICHHBIM IOPSAKOM
ydera OJIaHKOB CTPOTOH OTYETHOCTH.

- IPOBE/ICHNE PA3bSICHUTEIBHON pabOThl CpeH 3aCTPAaXOBAHHBIX HEIIOCPEACTBEHHBIE BCTPEUH C
3acTpaxoBaHHEIMU - OcyIecTBICHNE HHPOPMAMOHHOTO 00ECTICUCHNS HAaCSNICHNS O MpaBax IMaIleHTa
B cHCTEME 00513aTeJIbHOTO MEIHIIMHCKOTrO cTpaxoBanus (0OHOBIeHHE HH(OPMALHH, Pa3MEIICHHBIX Ha
CTeHIax OUpeKIuy 1 oducax, B JIIIY, pacnpocrpanenne GronsereHel ¢ 0OTBeTaMu Ha Hanboee yacTo
BCTPEYAIOLIHECs BOIPOCHI I10 3aIIHTe IPaB 3aCTPaxoOBaHHBIX, myOnukauuu B CMU u 1p.)

3. Kontpois 3a neHoobpa3oBaHueM U TapudamMu Ha METULUHCKUE YCITyTH

- y4acTHe B COIIACOBAHHMH Tapu(OB Ha MEIUIIMHCKHUE YCIyTH

- OCYILIECTBIICHHE KOHTPOJISI IPaBIIFHOCTH MPUMEHEHHS Tapu(OB Ha MEJUIIUHCKUE YCIIYTH JIeUeOHBIMU
YUPSKACHUIMH

4. ObecnieueHre KOHTPOIISI 00HEMOB, CPOKOB M KaUeCTBA MEAMUIIMHCKOI TOMOIIY B COOTBETCTBHU C
YCIOBHSIMH JIOTOBOpPA Ha IIPeoCTaBiIeHIe MeANINHCKOH oMo 1o OMC

- OTIPEe/IeNICHUE COOTBETCTBHSI BBICTABICHHBIX K OIIJIATE CUETOB 3a OKa3aHHYIO0 MEAUIMHCKYIO OMOILb UX
HCTUHHOMY 00BbEMY U KaueCTBY, a TAKKe TEPPUTOPUANILHON MPOrpaMMe 0053aTeNbHOT0 MEAUIIMHCKOTO
CTpaxOBaHHUS.

-NIPOBEJCHUE SKCIEPTU3BI KAUECTBA MEAMUIIMHCKOH oMol B cooTBeTcTBUH C ITonoxennem 06
OpraHM3alui KOHTPOJIS 00BEMOB M KaUeCTBA MEMITHHCKOM MOMOIIN

- U3y4YCHHE yJIOBJICTBOPCHHOCTH MALEHTOB MOJIYYCHHOH MEIUIIHCKON MOMOIIBI0 (IPOBEACHHUE
QHKCTHUPOBAHMSI, OYHBIX 00X0/I0B CTAL[MOHAPHBIX OOJIBHBIX U 1IP.)

- HalpaBJIeHUe UH(OPMAIIUY B OPTaHbI 3[paBOOXPAHCHUS, TEPPUTOPUATIBHBIX (POH]] 00sS3aTEILHOTO
MEJUIIHCKOTO CTPaXOBaHUs, B TEPPUTOPHANEHEIH opraH PenepanbHoil ciryxObI 110 Hag30py B chepe
3[paBOOXPAHEHUS O IPUOCTAHOBJICHUH WM NPEKPAILICHUH ACHCTBUI JIMLEH3UN JTe4eOHBIX YUPEKACHUH
B CIIy4asiX BbISBIECHHS HEOJHOKPATHBIX U CEPhE3HBIX HAPYIIEHUH, TOMYIEHHBIX IPY OKa3aHUH
MEJUILUHCKON MTOMOIIHU 3aCTPaXOBAHHBIM TPAXKJaHAM.

5. Pabora c sxanobamu u 3asiBICHUAMH IPAXIaH.

- CPOK PacCMOTPEHUSI YCTHBIX ’kaJIo0 — 1 1eHb, MMCEMEHHBIX Kajlo0, He TPeOyIOIUX POBEICHHS
9KCIIEPTHU3BI KaueCTBA MEAUIIMHCKOI MOMOIIY — 3 THS, MUCHMEHHBIX JKaJIo0, TPeOYIOMINX IIPOBEICHUS
9KCIIEPTHU3BI KauecTBAa MEIUIIMHCKOM oMoy — 10 quei.

- OpraHu3anys nprueMa rpaxkIaH B JUPEKIHN U PaifOHHBIX oducax

- obecriedeHne PErUCTPALIK U ydeTa YCTHBIX U MIChbMEHHBIX 00palieH i 3acTpaXoBaHHbIX, TM00 UX
MpEICTaBUTENEH.

- IPUHATHE OMEPAaTUBHBIX MEP MPU MOCTYNJIEHUN YCTHBIX M MIMCbMEHHBIX 00parieHunit.

- OpraHu3anys pacCMOTPEHUs 3asBICHIH, 0OpalleHUi UK ’KajI00 B COOTBETCTBUH C TPEOOBAaHUAMHU
HOPMaTUBHEIX JOKYMEHTOB

- aHaU3 oOpaIeHni rpax/iaH, SIKCIIepTH3a Ka9eCcTBa MEAUIIMHCKOH IIOMOIIY C MPUBJICYCHHEM Bpadeii-
9KCIIEPTOB, O0CYXkKICHUE UTOTOB PACCMAaTPHBACMOTO CIydasi ¢ MEIUINHCKIMHU pabOTHUKAMH,
MIPUHAMABIINMH YJacTHe B Je4eHHN OOIBEHOTO, IPH HEOOXOIUMOCTH IIPOBE/ICHNE KOHCYIIBTAIINN
MalUeHTa  JIp.

- HaIlPaBJICHUE OTBETA 3asSBUTEIIO

KauecTBo MeanIMHCKOM oMo — (haKTOp, BIUAIOMINI Ha COCTOSHHE 3/I0POBbs OTIEIBHOTO YEI0BEKa
1 001IeCTBEHHOTO 310poBhsl. [loaToMy B Hamei cTpaxoBoil KOMIIAHMM NPUAACTCS TPUOPUTETHOE
3HaUCHUE KOHTPOIIIO Ka4eCTBAa MEANUIIMHCKOM TTOMOIITH.

Ji1st 3TOTO B KOMITAaHUM pa3padoTaH eqUHBIH CTaHIapT IKCIEPTHON padoThl | 3aIIUTHI IIPaB
3aCTPAaXOBAHHBIX, PEIIAIONINI CIIeMyIOIUe 3a/1auu:

3aIUTa [PaB MAIMCHTA B YaCTH IIPEJOCTABICHUS UM TapaHTHPOBAHHOTO 00beMa MEIMIIMHCKON
MTOMOIIY HaJUIeXKAIIEro KauyecTsa 1o nporpamme OMC

CO3JaHKe PaluOHaTIbHON U 9 PEKTHBHON CUCTEMBI KOHTPOJIIO KA4eCTBa MEIUIINHCKON TOMOIIH
MOATOTOBJICHBI AITOPUTMBI M MEXAHHU3M JEHCTBUS OTJETI0B KOHTPOJIS KOHTPOIIO KayecTBa
MEIUIUHCKON MOMOIIH U 3alLUTHI IPaB 3aCTPAXOBAHHBIX

BHEJ]PEH MEXaHHU3M ITOCTOSTHHOTO MOHHTOPHHTA SKCIIEPTHON paboThI

AQHAIN3UPYIOTCS IPUIHHEI MOBBIICHUS 3a00JICBA€MOCTH, PAaHHETO BBIXO/A HA HHBAIMIAHOCTD, IETCKOM
CMEPTHOCTH U JPYTUX COLUAIBHO-3HAYNMBIX IPUINH

pa3paboTaHbl ¥ BHEAPEHB! METOJUKN HOBBIX BUIOB DKCIEPTU3, TAKHX KaK '

- ueneBas (TeMaTH4eCcKast) SKCIIePTH3a, [I03BOJISIOIAs OLICHUBATh PEAlIbHBIC BO3MOKHOCTH
KOHKPETHOTO JIeUeOHOT0 YUpExAEHHs M0 OKa3aHUIO HaIJIeKaIlel MeAUIIMHCKOM OMOIIH.

- OYHasl SKCIEPTH3a, MO3BOJIAIOIIAS TPOBOJUTH 00XOIbI MALIEHTOB B MEAUIIMHCKUX YUPEKICHUSX,
AQHKETUPOBAHHE 3aCTPaXOBAHHBIX, [0 PE3yJIbTaTaM KOTOPBIX O(GOPMIISIOTCS OJHOAHEBHBIE CPE3bI
000CHOBaHHOCTH TOCITUTAIIM3AINH, a TAaKKe PeObIBaHUS MAllMeHTa B cTaioHape. HemocpencTBeHHbIe
BCTPEUH C 3aCTPAaXOBaHHBIMH B XOJI€ HX JICYCHHUS CHOCOOCTBYIOT Hanboee 3G heKTHBHOMY pa3pelIeHHIo
KOH()IMKTOB, BO3HHKAIOIINX MEXTy HAa[MEHTaMH M MEIUIIMHCKAM YIPEKACHUEM, IPOBOAUTCS
KOPPEKIHs 00CIIeJOBAaHUS U JICUCHHS.
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OPTaHM3YIOTCSI HEIIOCPECTBEHHBIE BCTPEUH C 3aCTPAaXOBaHHBIMHU B TPYJIOBBIX KOJUIEKTHBAX I10
Pa3bsACHEHUIO K 00ECTICUCHUIO HACENICHUSI BCEMH IIpaBaMH B CHCTEME 00s3aTeIbHOTO MEAUIINHCKOTO
CTpPaxOoBaHUs

ITo kpurepuro kauectBo ycayr - OAO «Crpaxosas komnanus «COI'A3-Mexn» rapantupyer
BBITIOJIHEHHUE CIEAYIONINX MOKa3aTeNeH:

1.Bricokuii ypoBeHb obecnieueHns: HHGOpMaunoHHOTO B3auMoeicTBus B cucreme OMC 3a cuet
BBICOKOKBATU(UIIMPOBAHHOM CITy>KOBI HH(POPMALIMOHHOTO 00eCTIeYeH s, UMEIOLIYI0 COOTBETCTBYIOIIEE
TeXHUYecKoe oOecredeHe U IPOrpaMMHBIE CPEICTBA JUIsl pabOThI MO 0043aTENbHOMY METULIUHCKOMY
CTPaxOBaHUIO.

Jlnst BeeHust 6a3bl JaHHBIX JOTOBOPOB M PETHCTPa 3aCTPAaXxOBAaHHBIX JIUI BO Biagumupckoit
JPEKIIH UMEIOTCSI COOCTBEHHAs! aBTOMATH3UPOBAHHAS ITPOTrpaMMa M0 BEIEHHIO peTucTpa
3actpaxoBaHHBIX JuI «OMC-Ilomuce». JlaHHas mporpaMma 1o3BoJIsieT BECTH ITepCOHH(UINPOBAHHBII
y4eT 3aCTpaxoBaHHBIX TPaXKAaH C pa30MBKOM 110 KaTErOpHUsIM, BO3PACTaM U Jp. IPU3HAKAM,
MpeycCMaTpUBAeT UICHTH(UKALUIO 3aCTPAXOBAHHBIX [0 HOMEPY TOJINCa, TACTIOPTHBIM JAHHBIM, U TI0
nepconuduuupoBanHomy kpureputo -CHUJICy.

2. 0AO «CtpaxoBas kommanusi «COI'’A3-Men» ocylecTBIsieT KOHTPOJIb 00bEMOB M KauecTBa
OKa3bIBaeMBIX MEJUIIHCKHX YCIIyT, B COOTBETCTBHU C YTBEPXKACHHBIM [loyoxkeHneM 00 opraHu3anun
KOHTPOJISI 00BEMOB M KaueCTBa MEJHUIIHCKOHN ITOMOIIH ITyTeM IIPOBEACHHS SKCIePTU3BI Ka4eCTBa
OKa3aHHOU MEIUIIMHCKON ITOMOIIIH.

Jliisa aToro uMeercs, B roloBHOM komnanuu — YnpasneHue OMC u 3aluThl IpaB 3aCTPaXOBaHHBIX.
Bo Braaumupckoit JUPEKIMH IMEETCs OTAEI 3alIUTHI IIPaB 3aCTPAXOBAHHBIX U SKCIIEPTH3bI KaUueCcTBa
MEIUIMHCKOW IOMOLIH.

KonTposab 066eMOB 1 KauecTBa MPE0CTABIAEMON MEAUILIMHCKOH TOMOIIH U
JIOTIOTHUTENBHOTO JIEKAPCTBEHHOTO 00ECTIEUeHNs OCYLIECTBIAETCS TOCPEACTBOM IPOBEICHUS
9KCIIEPTH3 KAYECTBA MEAUIIUHCKOM TIOMOIIH ¥ JICKapCTBEHHOTO obecrieuerus (nanee DKMIT). Bo
Bnamumupckoit qupekimn OAO OAO «Ctpaxosas komnanus «COI'A3-Men»  3Ta paboTa sSBIsIeTCS
MIPUOPUTETHON M OCYIIECTBIISETCS B TIOJTHOM 00BEMe U C BHICOKOH 3 ()EeKTHBHOCTHIO.

Tak, 3a 2007rox npoBeneno 45153skcnepTH3sl, U3 HUX 0OHAPYKEHO HApyNIEHUH B KaUeCTBE
MeauIuHCcKo# momommu B 20 157cnyyqasx, t.e 44.6 %.
3a 9mecsnes 2008rox npoeneno 26824skcnepTussl , U3 HUX 00HAPYKEHO HAPYIICHHUI B KAYeCTBE
MeauuuHCKo# momornu B 8439ciyuqasx, T.e 31,5 %.

JlocTurHyTas MoJoKUTENbHAS JUHAMUKA CHU)KEHUS HAapyIIeHNH B KaUeCTBE OKa3bIBAEMOI
MEIMIMHCKOH ITOMOIIM HArIAAHO roBOpUT 00 3¢ dexTuBHOCTH paboThl Braaumupckoi aupexiun
OAO «Crpaxobas komnanus «COI'A3-Men».

Kommu ®@opwmer 1IN «Oprannzarys 3ayTs! IPaB ¥ 3aKOHHBIX HHTEPECOB IPak/IaH B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. n 3a 2007r. npunararoTcs
3. Bmagumupckas qupeknus LI OAO «Crpaxosas kommanus «COI'A3-Men» obnagaeT oOmmpHO
rHpOpMAaIel 0 COCTOSIHUH 310pOBbS 3aCTpaxoBaHHBIX B cucremMe OMC rpakaaH, BeeT
NepCOHU(PHULUPOBAHHBIN YUeT OKa3aHHOW M OMJIaYeHHON MEIULIMHCKOM TOMOIIH, IPEAyCMOTPEHHOH
[IporpaMmoii 06s3aTeIbHOT0 MEAUIIMHCKOTO CTPaXOBAHUS .
Bnamumupckoit qupexmueit OAO «l a3nmpommencTpax» BeAETCS MOHUTOPUHT 00bEMOB OKa3aHHOM
MEUIIHCKOHN TOMOIIH U ee pUHAHCHPOBAaHUS C (POPMUPOBAHUEM IIEPCOHATBHBIX JIHIEBEIX CUECTOB
3aCTPAaXOBAHHBIX , YTO MO3BOJIIET YUUTHIBATH MOJTYUCHUE MEUIIHCKOM OMOIIH B PAa3HBIX
MEIUIIHCKUX YIPEKICHUAX KaXKIAbIM 3aCTPaXOBAHHBIM.

Ha nepcoHnduImpoBaHHEIX KapTOYKaX HAKAIUIMBAeTCst MHGopMaIus 00 oOparneHusx
3aCTPAaXxOBAHHBIX B MEAUIMHCKHE YUPEKACHHUS, O BUJIE MOTyYEHHOI MEIUIIMHCKOM MOMOIIH U O
XapakTepe HO30JI0THH, O CPOKaX JICUEHHUsI U O CTOMMOCTH JIEYEHHs, OTIIa4MBaEMOil CTPaxoBoit
KOMITaHHUEH.

4. OAO «Ctpaxosas kommnanusa «COI'A3-Men» rapaHTHpyeT Bblgady IOJUCOB B TeueHue 1 aHs,
ocJIe MOATIMCAHNS KOHTpaKkTa. B mocnenyromeM Juist BHOBb IPUHSATHIX COTPYIHUKOB B TeueHue 0.3
MHH. TIpH OOpaIeHNH CTPaXoBaTelsl.

OAO «Crpaxosas komnanus «COI'A3-Men» mnpuHuMaeT Ha ce6s1 0053aHHOCTB C COTIIACHS
CTpaxoBaTelsl JOCTaBILITh CTPAXOBBIC MOJIUCHI B O(HC CTPaXOBaTENs

5. Jlnst ocyiecTBIE€HHs] KOHTPOJIS Ka4eCTBa OKa3bIBAEMOM 3aCTPaXOBaHHBIM IpaXaHaM MEIMITMHCKOM
nomoIny Bragumupcekast AMPEKIs rapaHTHPYET COCTABhI INTATHBIX U BHEINTATHBIX BPauei-3KCIEPTOB.

Bcero B qupekiuy 3aIuToi MpaB 3acTPaxOBaHHbBIX 3aHUMAIOTCsl 26 Bpauei-dKCIepToB , U3 HUX:
IITaTHBIX— 1 4eoBeK U BHEIUTATHBIX -25 uenoBek. Boiciyto KBamu(UKaIHOHHYIO KaTETOPUIO HMEIOT
18 Bpaueii-3KCrepToB; U3 KOTOPBIX YYEHYIO CTEHEeHb UMEIOT 4 Bpaya- KCIepTa: 2 JI0KTopa
MEJUIIHCKUX HayK M 2 KaHANAATa MEAUINHCKIX HayK. PerncTpel Bpaueil —9KCIIepToB MpUIIararoTcs.
EsxerHeBHO BemeTcs MpHEM 3aCTPaXOBAaHHBIX TPaX/IaH, OCYIIECTBIIETCS KOHCYIbTAllK 0 BOIIPOCaM
OMC, omepaTHBHO PEMIAIOTCS BOIIPOCH! IIPH HAPYIIEHHUH IIPAB 3aCTPaXOBaHHBIX.

6. «CrpaxoBas komnanus «COI'A3-Men» rapaHTHpYyeT OCyLIECTBIEHHE 10CyneOHON U cyneOHOit
3aIIUTHI IPaB 3aCTPAXOBAHHBIX TPAXK/AH.

HocyneGnas 3amura

s ob6ecnieuenus nocynedbnoro nopsinka OAO «Ctpaxoas komnanus «COI'A3-Men» rapaHTupyer:
- paccMOTpeHHe NPETEH3UH 3aCTPaXOBaHHOTO, MPOBEICHUE IKCIIEPTH3a Ka4eCTBA METHULIMHCKON
TIOMOIIH, YCTAaHOBJICHHE 0OOCHOBAaHHOCTH NPETECH3UH.

- IpeIbABICHNE MIPETEH3HH K MEIUIMHCKOMY YIPEXKICHHIO, B CIIydae IPUINHEHHS 3aCTPaXOBAaHHOMY
MaTepHaibHOTrO yniepoa
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- HaIlpaBJICHUE JOKYMEHTOB B TPETEHCKHI CyJ| WM CyJ 00IIel IOPHCANKINY, B CITydae yCTaHOBICHUN
MaTepHaIbHOTO yiiep0a WM OTKa3a OT €ro BO3MEIICHUS] MEJUIIHCKIM YIpexKIeHHEM

3a 9 mec.2008r. Bo Bmagnmupckyto mupexnuro noctymnmio 48 xano6. 13 Hux npu3HaHb
0060cHOBaHHBIMH - 34 3kan00bl. Bee 34 xano0s! yoBIeTBOPEHEI B TocyAeOHOM nopszke, T.e. 100%oT1
yuciia 000CHOBaHHBIX Xkano6. MaTtepuanbHOe Bo3MenIeHHe cocTaBuino 6672pyo6.

3a 2007r. Bo Bnagumupckyto aupekiuio moctynmwio 117:xano6. Y3 HuX npH3HaHEL
o6ocroBanubiME - 1005xaino6. ITo Bcem 100skano6am MpuHATHI MOJI0XKUTEIbHbIC PELICHHS K OHU
yIOBJIETBOPEHBI B ocynebHOM nopsizake, T.e. 100%o0T unciaa o60cHOBaHHBIX kanob. MarepuaibHoe
BO3MelleHue coctaBuio 31681pyo6.

CynebOHas 3amura

Jlns obecnieuenus cyneOHoit 3amuTer 3actpaxoBanHbIX OAO «Crpaxosas komnanus «COI'A3-Men»
rapaHTUpyeT:

- IIpenbsBnenue B CyIeOHOM HOPSIKE HCKA MEAULIHCKOMY YUPEKIACHHUIO HIIM MEAUIIMHCKOMY
pabOTHHUKY Ha MaTepUaIbHOE BO3MEIICHHE (B T.4. MOPAJIBLHOTO BPEAA, CBSI3aHHOTO C HDU3HICCKIMU U
HPaBCTBEHHBIMH CTPaJaHUAMH MALEHTa 13-3a HEPABOMEPHOT'O TIOBEICHHS MM Oe31eHCTBU
MEIHULMHCKUX PaOOTHHKOB, IPUYMHEHHOTO 3aCTPAXOBaHHOMY I10 UX BHHE).

- o0’kaJIOBaHUE B Cy/Ie HEIIPABOMEPHBIX JACHCTBHI U peIICHHUI OPraHoB , YIpeXKeHUH UM paOOTHHUKOB,
HapyIIAONIMX IIPaBa 3aCTPaxOBaHHOTO MMAUEHTA.

- OecruraTHas IOPHANYECKast IIOMOIIb 3aCTPAaXOBAHHBIM, COCTaBJICHUE ICKOBOTO 3asIBJICHHS B CITydasx
HaHECEHHMsI Bpe/ia 37I0pPOBEIO NMAUeHTA

- OecrutaTHOE IPOBEJEHHUE OBTOPHOM HKCIIEPTH3BI 110 IPOCH0E 3aCTPAXOBAHHOTO

- ydacTue B cyJe0HOM pa30HpaTeNnbCTBe B Ka4eCTBE HE3aBUCHMOTO KcIiepTa Ha 6e3B03ME3JHON OCHOBE
- IPEAOCTABICHUE CTATUCTHYECKOH OTYETHOCTH IO 3aIUTE IIPAB 3aCTPaXOBAHHBIX

3a 9 mec. 2008r. rpaxxganaMu oJiaHo 2 MCKa Ha Bo3MellleHue 3aTpar Ha jedenue. Cynom oba ucka ¢
y4acTHEM CTPaxOBOil KOMIaHUHU yJIOBJIeTBOpeHbl. CyMMa MaTepHalbHOIO BO3MELIEHUS cocTaBuiaa 47
086py6. Cymma Bo3MeIIEHUS IO MOpalIbHOMY Bpeny coctaBmia — 105 00Gy6.

Kommu ®opmer 1IN «Oprannzarys 3aiyTs! IPaB X 3aKOHHBIX HHTEPECOB IPak/aH B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. n 3a 2007r. npunararorcs
7.0AO «CtpaxoBas kommanust «COI'’A3-Men» rapanTupyer BoinoiaHenue [IporpaMmer
rOCYAapCTBEHHBIX rapaHTUH OKa3aHMs HaceleHHuIo BinaguMupckoii o6nactu OecrniiaTHOR MEIUIIMHCKON
nomortnu Ha 2009ro1, koTopas ocymiectBisiercs: 115meueOHo-MpohUIaKTHUSCKUMU YIPEKICHUSIMH,
paboratomumu B cucteme OMC Brnagumupckoii obnactu.

JloroBopsl Ha mpenocTaBiIeHHUE JIe4eOHO-TPOPUIAKTUIECKOM TOMOIIH 3aKII0UeHbI co Bcemu 115
JIITY, BXOISIIMMHY B CUCTEMY 00sI3aTeNIbHOT0 MEIUIMHCKOTO CTpaxoBaHus Biragnmupckoit obnactu.
Peructp JIITY, 3axmounBmux gorosopsl ¢ OAO «Ctpaxosas komnanus «COI'A3-Men» 1o
cocrostamio Ha 01.01.2008., npmnaraercst.
3a10InKeHHOCTD BriamuMupckoit qupekiyy nepes Je4eOHbIME yIPEeKICHUSIMU OTCYTCTBYeT. CrpaBka
Bnamumupckoro obmactHoro gporga OMC 06 0TCYTCTBUH 33JJ0JKEHHOCTH ITPUIIaraeTcs.

4.2.MeTtozpl U TEXHOIOTHUS
OKa3aHHMs YCIyT

TexHomnorus okaszaHust yciyr
OAO «CrpaxoBas komnanus «COI'’A3-Mexn» 0CyIIECTBISIET CBOIO AESTEIBHOCTh HA HEKOMMEPUYECKOM
OCHOBE U HMEET JOTOBOPHI Ha MPEIOCTABICHUE JIe4eOHO-TIPOQHITaKTHIECKOH oMoy co Bcemu 115
JIITY. I'paxpane, umeromue nonucsl OAO «CrtpaxoBas komnanus «COI'A3-Men»  MOryT HOIy4HUTh
OecrIaTHyI0 MeJUIIMHCKYI0 moMomb Bo Beex 115JIITY B mpenenax obnacty, a Takxke 3a IpeaeTaMu
obnactu ( Ha Beeil Tepputopun PO).
CrpaxoBast KOMIIAHUS HMEET TAKKe JOTOBOP O (PMHAHCUPOBAHUM ¢ BiiagiuMHPCKUM 00JIaCTHBIM
(oHI0M 00513aTEILHOTO MEAUIIMHCKOTO CTPAXOBaHMs, B COOTBETCTBHHU C KOTOPBHIM MOTy4YaeT
HEOOXOIMMBIE CPE/ICTBA Ha OMJIATy MEAULIMHCKUX YCIYT, OKa3bIBa€MbIX 3aCTPAXOBaHHBIM IpaskaaHaM
JIe4eOHBIMH YUPEKASHUSIMU.

CrpaxoBas KOMIIaHHs, TOTYyYHB CUETA-PEECTPBI HA MPOJICUCHHBIX 3aCTPAXOBAHHBIX, IPOBOIUT
MEJMKO-9KOHOMHYECKHI KOHTPOJIb CUCTOB, MEAUKO-YKOHOMHUECKYIO SKCIIEPTU3Y CPOKOB JICUECHHUS,
00bEMOB MEIUIIMHCKIX YCIIYT, a TAkKe SKCIIEPTH3Y KauecTBa OKa3aHHOW MeANIMHCKOH momonty. [Ipn
oOHapyXEHIH HapyIIEeHHH B CPOKAX JICUCHHUS, 00bEMOB MEUIIMHCKIX YCIYT M Ka4ecTBa MEIUIUHCKOH
TIOMOIIY CTpaxoBas KOMITaHHs MTpadyeT JiedeOHbIe YIpPExKICHUs B COOTBETCTBHU ¢ [TooxkeHneM o
OpraHM3alui KOHTPOJIS 00BEMOB M KaueCTBAa MEAMITMHCKOM oMoty nmpu ocymmectsieHnn OMC. Takum
00pa3oM, CTpaxoBasi KOMIIAHHS OTCIIEKHBACT JICUEHHE KaXK/I0TO 3aCTPaXOBAaHHOTO, 3aILUILAs ero IpaBa
Ha MoJTy4eHHe OecIuIaTHON MeTUIMHCKON ITIOMOIIN B MOJTHOM 00beMe M XOPOILETO KayecTBa.

Taxum 00pa3zoM, TEXHOJIOTHS OKa3aHUs OecIUIaTHBIX MEIULMHCKUX ycayr B cucteme OMC TakoBa:

e CrpaxoBas MEJUIIMHCKAs KOMIIaHHS OPraHU3YeT BblJady MOJIHMCOB ONPeAeIeHHOro oopasua u
(bOpMHpYET pEerucTp 3acTpPaXxOBaHHBIX.

e 3aKiI04aeT A0TOBOPHI HA MPEIOCTABICHUE MEUIIMHCKOMN MOMOILH C JIEYEOHBIMH
YUPEKACHUSIMU.

e CrpaxoBast KOMIAHHS KOHTPOJIUPYET BBHIIOJHEHHE JOTOBOPHBIX 0053aTENBCTB MEXIY
YUPEKIACHUSAMHU 3IpABOOXPAHEHUS M CTPAXOBON MEIMIIMHCKON OpraHu3anuen

e CrpaxoBast KOMIAHHS BBIBIIET e eKThl, BpaueOHbIEe OIIUOKH U Jpyrue HaKTopH,
OKa3bIBAIOLIME HEraTHBHOE BIIMSHYUE M BJICKYIIHE 32 COOOH CHIKEHUE Ka4ecTBa 1
3 (heKTUBHOCTH MEIUIIMHCKON ITOMOIIH

e CrpaxoBast KOMIAHHS 3aKJIIOYAET JOTOBOP O (PMHAHCHPOBAHUHU C TEPPUTOPUATBHBIM (POHIOM
OoMC
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e Omna4uBaeT cyeTa JIeueOHbIX YUPEKICHUN 32 OKa3aHHYIO MEIUIUHCKYIO TIOMOIIb.
e KonTpomupyer 00beM, CPOKH U Ka9€CTBO MEHUIIMHCKOI TOMOIIU B COOTBETCTBHH C
YCIOBUSIMU TIOTOBOpA
e 3ammuimaer HHTEpEeCH 3aCTPAXOBAaHHBIX TPAXKIAH B JOCYACOHOM U CYAeOHOM MOPSIKE.
¢ CrpaxoBasi KOMIIAHUS OCYIIECTBILACT TEKYIIUI KOHTPOJIb 32 BHIIOIHEHUEM IIJIAHOBBIX
3aganuil B pazpese JIIIY, mpoBoAUT S5KOHOMUYECKUI aHAIIU3 IIEPEBLINOIHEHUS HIH
HEBBINOTHEHNUS TUNIAHOBBIX 3aJaHUI U MPEJOCTABISIET PE3yIbTAaThl aHAIU B TEPPUTOPHUAITBHBII
¢ong OMC 11 KOPPETUBKH.
¢ CrpaxoBasi KOMIIAHUS IOArOTABIMBACT PALIUOHAIBHBIC YIIPABICHUCCKUE PEILCHUS U
pEeKOMEHALUH AT PyKOBOAUTENEH Te4eOHBIX YUPEKIEHHUH 1 OPraHOB yIpPaBICHUS
3paBOOXPAHEHUEM, CIIOCOOCTBYIOIINE MOBBIIIEHUIO KaUeCTBA METUIIMTHCKOMN MOMOIIH.
MeTozbI OKa3aHUS YCIyTH:
1. BzaumoneiicTBue co CTpaxoBaTeeM MO aKTyaln3aliH CIIUCKOB 3aCTPAXOBAHHBIX IPaXKIaH.
2. Opranmsanus HHGOPMAIMOHHOTO 0OMEHa MEXTy CTPaXOBOH KOMITaHHEH, CTpaxoBaTeneM, JIeueOHbIM
YUPEKAESHHEM U TePPUTOPHATEHBIM (OHIIOM.
3. Benenne nepcoHn(pMIMPOBAHHOTO ydeTa 3aCTPAXOBAHHEIX HA OCHOBE COOCTBEHHOM IPOTPAMMEI
«OMC-nionuc» , IpexycMaTpUBAIONIyIO UICHTH()UKAUIO 3aCTPAX0BAHHEIX 10 HOMEPY II0JIHCa,
MacHOPTHBIM JAaHHBIM U 110 epcoHupunnpoBannomy kpureputo- CHUIICy .
4. Ot0op ciydaeB MEMIIMHCKOMN MOMOIIY JUIsl SKCTIEPTHU3bI KAUECTBA MEAUIIMHCKOM MOMOIIH B CIydasx
JIETAJIBHOTO MCX0/a, HeMPO(HIbHON, HEOOOCHOBAHHOM MM TTOBTOPHON rOCIUTATIN3AIMH OOJIBHOTO,
3aBBIIICHUE 00beMa MEAUIIMHCKON TTOMOIIH, HapyIIEHUs] CPOKOB JIEUEHHS TAl[UEHTOB
HEYIOBJIETBOPUTEIILHON OLICHKHU ITalUEHTOM KaueCcTBa OKa3aHHOH MEAUIMHCKOM IOMOLIH.
4. Opranmszanust B JIITY TemaTHueckux COBEIAHMIT MO BBIIBICHHBIM B XOJ/€ SKCIIEPTH3HI KauecTBa
MEUIIHCKOHN TOMOIIH JedeKTam.
5.Opranusarys paboThl TOCTOSHHBIX YHKTOB BbLIa4YH M0JIUCOB (0QUCOB) € yIOOHBIM /ISl HACEICHHS
MECTOPACIIOIOKEHUEM U PSKUMOM paboThl. B r. Bnagumupe nonuce! BeiaatoTcst Bo Bragumupcekoit
JUPEKLUH 110 afpecy: DNeKTponpubopoBCKHuil Ipoess, oM 2-a. JIupeKiys MoJTHOCThIO OCHAIIECHA
COBPEMEHHOI OpPrTeXHHUKOM, TenedonoM, paxcom, THTEpHETOM, IEKTPOHHOI OYTOH.
6.TlocrosHHOE MH(BOPMUPOBaHHE IpaXKJaH 00 UX MpaBax B MOTy4CHUH OECIUIaTHOW MEMIIMHCKON
nomo1u nocpezncrsoM CMU, m3nanuem OykieToB, HHGOPMAIMOHHEIX JIUCTKOB, aHKETUPOBAHHUIO 1 JIP.
B mensix 3amuTh paB 3acTpaxOBaHHBIX M UX HH(GOPMHUPOBAHHOCTH O CBOMX IpaBax B OMC OTKpHIT 1
neiictByet caiit Bragumupckoil qupexunu OAO «Crpaxosas komnanus «COI'A3-Men» B UnHTepHeTe
(www.vladimirgpms.ru)Caiit comepxur crienyrouue paseibl: «CTpaxoBaHHe», «3aluTa IpasB
3acTpaxoBaHHbBIX», dHopmMaTuBHas 6a3a», «Bompock U OTBETHI». 31ECH ke MOKHO HAHTH ajfpeca
0o(HCOB CTPaxoBOi KOMITAHUH, TIEPEUEHB BCEX JIEUEOHBIX YUPEKICHUH C aipecaMu.
B paszene «3amuTa npas 3acTpaxOBaHHBIX» UMEETCs MOApoOHast uHdopMauus o cyneOHo u
JI0CYA€OHOM 3aIIuTe 3aCTPaXOBaHHBIX.

Ha caiite Mo>xHO 3a1aTh Bompoc B pexume «OH-JIalfH»>» 1 MOIy4nTh OBICTPBIA OTBET HA HETO.
7.Oprann3anust BCTped ¢ KoyurekTuBaMu CTpaxoBaTelns 110 BOIPOCcaM 0053aTeNbHOTO MEIHUITHHCKOTO
crpaxoBaHusi. PazbsicHenue ux npas B cucreme OMC, o3nakomiieHHe ¢ TeppuTopuanbHoil [IporpamMmoit
TOCYJapCTBEHHBIX TapaHTHH  OKa3aHWS HaceJIeHHIo Biagumupckoil obiaactu GecraTHOM

MEIUIMHCKON IIOMOLIH .

4.3.Opranu3anuoHHO —
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIyT

B cucreme 00s3aTeNbHOT0 MEUIMHCKOTO CTPAXOBAHUS yIACTBYIOT CIEAYIOIINC CYOBEKTEHI,
B3aNMOCBSI3aHHBIE APYT C APYTOM JOTOBOPHBIMU OTHomIeHHAMH: CtpaxoBareinb, CTpaxoBIIHK,
Jleue6noe yupexaenue u TepputopuanbHsiil GOHA 0013aTETEHOT0 MEUITHHCKOTO CTPaXOBAHUS.
CrpaxoBarensb (paboTomaresp) CTpaxyer CBOMX COTPYAHUKOB B CTPAXOBOIl MEIUIIMHCKON KOMITAHHH.
3acTpaxOBaHHBIM TPAXKAAHUH MMOTYyYaeT MEIUIMHCKYIO TOMOIIb B jieueGHOM yupexaeHuu (JIITY).
JIITY BbICTaBIIsIET CueTa CTPAXOBOW KOMIIAHUU 3a OKA3aHHYIO0 MEIULUHCKYIO TOMOLIb.
Tepputopuansusiii orx OMC ¢uHaHCHPYET CTPaxXOBYIO MEAUIIMHCKYIO KOMIIAaHHIO, KOTOPAsi 3aTeM
omnauusaeT JIITY okazaHHbIE MEIUIIMHCKUE YCIYTU.

Takum 006pa3oM, OpraHH3aOHHO-TEXHOJIOTHYECKas CXeMa OKa3aHHs YCIYyT 10 00s3aTeNbHOMY
MEJUIIHCKOMY CTPAaXOBAaHHUIO BEITJISIAUT CIICTYIOIIIM

o0pazom

CTtpaxoBarternb (3acTpaxoBaHHble Jleue6Ho-npodunakTnyeckue
rpaxpgaHe) yyYpexneHus

CtpaxoBas MeguuUMHCKas
opraHusauus

A

TeppuTopmanbHbIn
doHg OMC
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4.4. Tpe6oBaHus 1O He ycranoBieHs!
6e301acHOCTH
5.TapanTuu xayecrsa
YCIIyT:

5.1.Cpox npenocrasnenuss | Ha nepuox aelicTBHsS MyHHLMIIAJBHOTO KOHTPAKTa
rapaHTHU KaueCTBa yCIIyr
5.2.065BeM 100%Hna Bech KOMILIEKC YCIYT, B COOTBETCTBHH C AEHCTBYIOIMMY NPABOBEIMU HOPMATHBHBIMU aKTaMU
IIPE0CTaBIICHHS rapaHTHi P® u Bnagumupckoii o6acTu, perynupyromumMu oTHomeHus B cucreme OMC.

KauecTBa yciyr

6. MecTo OKa3aHHs yCIyT: r. Bnaumup
7. Dopma u pazmep

o0ecneueHust UCIOIHEHHS He tpebyercs
MyHULUIIAIBHOTO

KOHTpPAKTa!

KonkypcHas koMuccusi IPUHSAJIA pelleHue:

Ipoueaypy paccmorpenus 3asBok HazHauuth Ha 10 u 00 mun. 02 mapma 2009 z00a no aapecy. 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue npUuHAMO e0UHO2IACHO.

IMognucwu:

[Ipencenarens KOHKYPCHOH KOMUCCHH 0O.B. 3a0m0B

YieHbI KOMUCCHH.

3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa

M.A. lllexupes

N.B. Ammna

B.A. 3aBesiioBa

J.B. TlonsaHoBckmit

CekpeTapb KOMHACCHHT M.H. llluGacBa

IIpencraBuTens 3aka3duka: M.A. XKyxosa
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