AIMUHUCTPALINA TOPOJA BITAAUMUPA

IIpoToKkoJ BCKPHITHS KOHBEPTOB € 3asiBKAMH Ha y4acTHe B OTKPbITOM KoHKypce Ne 50-B

MecTo BCKpBITHS KOHBEPTOB: 600000, r.Baaaumup, ya.I'opskoro, 1.36

JlaTa 1 BpeMst BCKPBITHSI KOHBEPTOB: 07.04.2009 94 30murn. 10 MOCKOBCKOMY BpeMEHH

IloBecTKa OHA.
BcekpriTe KOHBEPTOB C 3asBKaMU Ha Y4acTHE B OTKPHITOM KOHKYpPCE Ha MPaBO 3aKIIOYUTh MYHUIUTAIbHBIN
KOHTPAKT Ha OKAa3aHMe YCJIYI M0 OCYIIEeCTBIEHUI0 00513aTeJILHOI0 MEIUIIUHCKOI0 CTPAXOBaHUsI Pa0OTHHU-
KoB agMuHucTpanun OKTA0OpLCKOro paiiona ropoaa Baagummupa.

BCKpBITI/Ie KOHBCPTOB C 3adBKaAMU Ha Y4aCTHUC B OTKPBLITOM KOHKYPCC MPOBOAUIIOCH KOHKprHOf’I KOMUCCHUCH B
COCTaBe:

IIpencenarenbCcTBYIOMINIA:
3s560moB O.B. - HavagpbHUK YINpaBICHUS MYHHUIIAIIATHLHOTO 3aKa3a aJMUHHCTpalud Topoja Bmammmmpa,
npeacenaTeTh KOMHUCCHH.

UieHbI KOMUCCHH!

MacnoBa M.O. - 3aMmecTUTENh HAauaJdbHUKA YNPABICHUS MYHULMUIAIBLHOTO 3aKa3a aJMUHUCTPALMHM Topoja
Brnagmmupa, HadanpHUK OTAENa pa3MEIICHHs MYHUIUMIAIBHOTO 3aKa3a IIyTeM TMPOBEICHHUS TOPIOB,
3aMECTUTEIb TIPeICeIaTeNIs KOMUCCHH.

IlexupeB M.A. - HayanbHUK OTJAENA TPABOBOIO W HWH(POPMANMOHHOTO OOCCIICUCHHS pa3MEIICHUS
MYHUIIMTAIBHOTO 3aKa3a YIPABICHNUS] MyHUIIMIIATBHOTO 3aKa3a afMUHUCTpaluy ropoaa Brnanumupa.

Ammaa U.B. - HauanpHUK OTAeNa aHaIn3a, JIAHUPOBAHUS U OTYETHOCTH YIIPABJICHUS! MYHHUITUIIAIFHOTO 3aKa3a
aaIMUHUCTpaluu ropoaa Bmanumupa.

3aBbsusioBa B.A. - KOHCYJNBTaHT OT/AETa MPABOBOTO W HWH(POPMAIMOHHOTO OOCCIICUCHHS Pa3MEICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUIIUTIAIBHOTO 3aKa3a aIMUHUCTpAIK ropoja Bimagumupa.
ITonsHoBckuit JI.B. — TmaBHBIA CHEIMAIMCT OTAENa IPABOBOTO MW HHGPOPMAIMOHHOTO OOecreueHus
pa3MellieHdsT MYHULUINAIBLHOTO 3aKaza YIpaBiICHUS MYHHUIIMOAIBHOTO 3aKa3a aAMUHUCTpalUd Topojaa
Brnagumupa.

CexkpeTapb KOMHCCHU:
Illnbaea M.H. - KOHCyNbTaHT OTHENa pa3MEIEHUS MYHHIIMIIAIHHOTO 3aKa3a IMyTeM MpPOBEACHUS TOProB
yIpaBiIeHUs] MyHHLIATIATBHOTO 3aKa3a aIMUHUCTPAIlNH ropoa Biagumupa.

Bcero Ha 3acemanny mpUCYTCTBOBAIO 7 WICHOB KOHKYPCHOW KOMHCCHH, 4TO coctaBisieT 87,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMUCCHUH.

MyHuIMNAJBHBIH 3aKa34YMK - aqMUHACTpays OKTI0pbCKoro paiiona r.Buagumupa.
Y10/IHOMO4YeHHBII OpraH - yIIpaBleHHEe MyHUIIMTIIATBHOIO 3aKa3a aIMHHHICTpaly ropoaa Bnagumupa.
HcTouHuk puHAHCHMpPOBaHUs: OO KeT ropoaa Biagumupa.

OcnoBanue: [Ipuka3 HavaJIbHUKA YIPABJICHUS MYHHIIUIIATHHOTO 3aKa3a aJIMHHHUCTpAIMU ropojaa Bragummupa
ot 02.03.2009Ne 75d1. UzBemenne ot 03.03.2009Ne 58 o mpoBeneHUM KOHKypca OMyOIMKOBAaHO B Ta3eTe
«[Iepuckon-Bnaaumup» ot 03.03.200Ne 23.

HpeI[MeT MYHUIMIAJIBHOI0 KOHTPAKTA: Oxa3zaHue yciayr 1mo OCYHCCTBICHUIO 00513aTEILHOr0
MCIUILIMHCKOI'O0 CTpaxXOBaHUMA pa60THI/IKOB AIMHUHUCTpAlUU OKTH6pBCKOFO paﬁOHa ropoaa BJ'IaI[I/IMI/Ipa.

Havanbuasa (MakcMMa/ibHasi) IleHA MYHHIMNAJAbHOro kouTpakta: 416 547,00 py6. (Yersipecra
HIECTHA/IATL THICIY MATHCOT COPOK CeMb pyOIei), IieHa MYHHIMIATBHOTO KOHTPAKTA OMPEICTSICTCS PasMepoM
€IMHOTO COIMAIFHOTO HAJIoTa B YacTH, TOJIeXKAIeH yIlaTe MyHHIIMMAIBHBIM 3aKa3diKoM B (OHIIBI 00s3aTEebHOIO
MEIMIMHCKOTO CTPaxOBaHUS B COOTBETCTBUM C HAIOTOBBIM 3aKOHOJATENILCTBOM Poccuiickoil ®Denepaliii B TEUEHUE
BCET0 CPOKa JCHCTBUS MyHUIUITAIILHOTO KOHTPAKTA.



1. JTo OKOHYAHHUS YKAa3aHHOTO B W3BEIICHUM O MPOBEACHHH KOHKypCa CpPOKa MOy 3asBOK HA YJacTHE B
KoHKypce 110 9 uacoe 30 munym 1o mockoBckomy Bpemenu «Q07» anpena 2009 zooa 6vuto momano 3 (Tpu)
3areyaTaHHBIX KOHBEPTA C 3assBKaMH Ha y4acTHe B KOHKYypCe.

2. HemocpencTBeHHO Teped  BCKPBITUEM KOHBEPTOB C  3asiBKaMH Ha y4YacTHE B KOHKYpCE
IIpencenarensCTBYIONNH KOMICCHE OOBSBIUI TIPHCYTCTBYIOIITMM O BO3MOKHOCTH ITOAATh 3asSBKH Ha YJacTHE B
KOHKYpCE, W3MEHUTh WM OTO3BaTh IOJAHHYIO 3asBKy Ha yYacTHE B KOHKYPCE 10 MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha y4acTHe B KOHKypce. OHAKO HUKTO HE U3bSBUI KEIaHUE OCYIIECTBUTh HU OJHO U3
BBIIIEU3JI0KEHHBIX JIEHCTBUM.

3. Ilpu BCKpBITHM KOHBEPTOB C 3asBKaMHM Ha y4yacTue B KOHKypce IIperncenaTenbCTBYIOIIMM KOMHCCHH B
OTHOLICHUH Ka)KA0H 3a1BKH ObU1a 00BSBICHA CIenyomas HHPOpMaIus:

- HAUMEHOBAHHE M MECTO HAaXOXCHHs (FOPUIUUECKHUI 1 TIOYTOBBIN aJpec) y4aCTHHKA Pa3MELICHHs 3aKa3a;

- HaJIM4Ue CBEICHUH U JOKYMEHTOB, IPEyCMOTPEHHBIX KOHKYPCHOM TOKYMEHTaIUEH;

- YCIIOBHS UCTIOTHEHUSI MyHHLIMIAIHOTO KOHTPAKTa, yKa3aHHBIE B TAKOH 3asBKe.

4. Pe3ynbTaThl BCKPBITHS KOHBEPTOB C 3asBKaMH Ha y4acTHE B KOHKYpCE!

Ne CBezieHHs U TIOKYMEHTBI,
3as1BKU HaunMeHoBaHHMe 1 TIOYTOBBIN a[pec y4acTHUKA pa3MEICHUs 3aKa3a Ipe1yCMOTPEHHBIC
YP3 KOHKYPCHOH JIOKYMEHTAlUEH

3A0 «MenumuHCKass aKIHOHEpHass crpaxoBas KommaHms» (3AO
«MAKC-Mp»); 1op. agpec: 115184 rMocksa, yn.Manas Opasitka, 1.50,

1 duman 3A0 «MAKC-M» B r.Bmagumupe, nourossiii agpec: 600000, B namrann
r.Biagumup, yin.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52
OAO «CrtpaxoBas kxommanusa <« COI'A3-Men», rOpUauuecKuil amapec:
117997, rMocksa, ymr.Hamerkuna n1.16, mouroBbeiii aapec: 117639,

2 r.Mocksa, a/s 49; Bnagumupckas aupekuust LleHtpanbHoro ¢umana Y

OAO «COI'A3-Men», wopumnueckuii azapec: 600020, r.Bmagumup,
yin.b.Hwkeroponckas, 1.6341, mourosiid agpec: 600005, r.Baagumup.
OnexTpornprbopoBCKuii ipoesn, 1.2-a, T/d 23-43-37, 42-22-99;

000 «CrpaxoBast kommanusi «Hrocctpax-M» top. aapec: 115998,
r.Mockea, yallsraunkas, n.12, crp.2, mouroBeiii aapec:117105,
3 r.Mockga, yn.Hararuuckas, a.1. ctp.14, 1/d (495) 232-34-91pumman B manmmunun
000 «CK «HMHrocctpax-M» B r.Bnamumupe, mo4YTOBBIH ajapec:
600000,r.Bragumup, yia.Crnacckas, 1.4, T. 32-62-59.

5. YcmoBust UCTIOJTHEHUS MYHHUIUIIAIBHOIO KOHTPAKTa, 3asBJICHHBIC YYaCTHUKAMHU PAa3MCIICHUS 3aKa3a.

1. 340 «Meduuunckaa axuuonepnas cmpaxosas Komnanus» (340 «MAKC-M»); wp. adpec: 115184,
2.-Mockea, yn.Manaa Opovinka, 0.50, puruan 340 «MAKC-M» ¢ 2.Bradumupe, noumosstii_adpec: 600000,
2.Brnaoumup, yn.Cmonemosuvix, 0.9:

Hpen.ﬂaraeMbIe YCJI0BMS 3AKJIIYECHNSI MYHMIIMIIAJIBHOI0 KOHTPAKTAa:

HaumenoBanue yciyr ITokazarenp

1.06wem yemyr YucneHHOCTh pabOTHUKOB anMuHUCTpanui OKTI0phCcKoro paiioHa ropoaa Bragumupa-53
YeJI0BeKa

2.CTOMMOCTD YCIIYT U yCIIOBHUS 416 547,0Qy6. (deTsipecTa MIECTHAALATH THICSYH MSITHCOT COPOK CEMb  pyOIIs) , LIeHa

(buHaHCHPOBaHMS: MYyHHULMIIAJIBHOTO KOHTPAKTa ONPEAENIAeTCs pa3MEpOM €ANHOTO COLMAILHOTO HaJlora B YacTH,

2.1Croumocthb ycimyr HOJUISXKAICH YIIaTe MyHUIIMTAIBHBIM 3aKa34UKOM B (DOH/IbI 0043aTEILHOTO MEANLIUHCKOTO

CTPaxoBaHUs B COOTBETCTBUM C HAJIOTOBBIM 3aKOHOaTeNbCTBOM Poccuiickoit denepanyu B
TEUEHHE BCEro CPOKa JCHCTBUS MyHUIMIIAILHOIO KOHTPAKTA.

2.2®dopma, CpOKH U TIOPSIIOK Besnanuunstit pacuer B pyoissx PO B coOTBETCTBHY ¢ IEHCTBYIOMNM HAJIOTOBEIM

OILIATHI YCIYT 3aK0HOaTeNbCcTBOM P®, B cooTBercTBIH cO cTaTheld 241 HK PO

3.CpokH OKa3aHHs YCIIVT: C MOMEHTA 3aKJII0UYCHHsI MyHHUIMITAILHOTO KOHTpakTa mo 31.12.09

4 KayecTBoO yciyr: B otzaesne koHTpoOIIs KayecTBAa MEAULIMHCKOM MOMOIIY U 3aLUTHI PaB 3aCTPAXOBAHHBIX PabOTa0T
4.1 MeporpusaTs 1o 20 Bpaueif-aKCIepToB, MMEIOIIMX BBICIIYIO M HEPBYIO KaTETOPHIO, a TAKKE CTCIICHb KaHAUAATa
obecreyeHnIo KauecTBa MEAUIMHCKUX HayK. [l IpoBeAeHHs SKCIIEPTU3bl Ka4eCTBA MEIULIMHCKON IIOMOIIY BCE Bpadyu-

9KCHEPTHI UMEIOT cepTrduKaThl. Takxke, B Cilydae HEOOXOAMMOCTH, JJISI OCYIIECTBICHUS
9KCIIEPTU3bI OKa3aHHOIl 3acTpaxoBaHHbIM 10 OMC Meauuunckoit nomouy 3A0 «MAKC-M»
MIPHUBJICKACT BHEIITATHBIX Bpauei-IKCIepTOB (heepaIbHbIX KIIMHUK, T. MOCKBHI U T.CaHKT-




[TerepOypra.

C 01.02.0&. Bo Biragumupckom dpunuaie 3A0 «MAKC-M» paboraer Kpyriocyrounas
JcIieTyepcKas ciyxxo6a ¢ nofximodenueM k cetu MTT, uto obecnieunBaeT GecriaTHBIA 3BOHOK
JUISL 3aCTPAXxOBAHHOTO U3 000 Touku PO, B T.4. u ¢ mobmibHOTO Tenedona. Homep Tenedona
KL B . Bnagumupe 8-800-555-99-03

Ipn 3axmouennu norosopa Ha JIIII cTpaxoBIIMKOM H3y4alOTCs HAIWYUE JTUIECH3HH,
KagpoBblii coctaB nepconana JIIIY, ycrnoBus, B KOTOPBIX MPEXOCTABIAETCS MEAUIINHCKAS
MIOMOII[b, YTO MOXHO PacleHUBATh KaK MPEIBAPUTEIBHYIO 3KCIIEPTU3Y KaueCTBa MEAUIIMHCKOM
TIOMOIIH, KOTJja AETCsI OLIEHKA MPEXKIE BCEr0 MOTEHIMATbHONW BO3MOKHOCTH MPEA0OCTABICHHS
JanseiM JIITY MeIuuuHCKON OMOIIM HaJIeKALEro KayecTsa.

KauecTBo MeANIIMHCKOM MTOMOIIH, TPEIOCTABICHHON 3aCTPaXOBAHHBIM IO 00S3aTEILHOMY
MEJMIMHCKOMY CTPaXOBaHHIO, OCYIIECTBISIETCS] CTPAXOBOH MEUIIMHCKON OpraHHU3aluei B
COOTBETCTBHUH C MOPSAKOM IPOBEICHUS SKCIIEPTHU3BI Ka4eCTBAa MEANIIMHCKOH TOMOIIM B CHCTEME
00513aTeIPHOT0 MEIUIIMHCKOTO CTPAaXOBaHUs HACEJICHUS] TEPPUTOPHU CTPaXOBaHUS,
YTBEp>KIaeMbIM MUHHCTEPCTBOM 37paBooXpaHeHus cyobekra P mo cormacoBanmo ¢ TOOMC.
ITo KOHTpOITIO KaUuecTBa MEUIMHCKOMN MOMOIIHU CHEHAINCTaMU KOMIIAHUH MPOBOJISTCS LIEIEBbIE
HPOBEPKH (110 0OpaIeHHsIM 3aCTPaxoBaHHbIM, Iipu Hecornacuu JIITY ¢ pesynsraramu DKMIT),
TUTAHOBBIE TIPOBEPKH.

s mpoBeneHus skcrepTu3ssl MeauuuHcekoi nomomu 3A0 «MAKC-M» umeer mporpaMMHbIe
TIPOIYKTHI, O3BOJISIIOIIUE OCYIIECTBIISTE KOHTPOJIb 00BEMOB CTAaI[HOHAPHOI 1 aMOyIaToOpHO-
TIOJMKIINHAYECKO TOMOIIY, TIPEICTaBICHHON B cueTe-(aKkType Ha OCHOBE aBTOMAaTH3UPOBAHHOTO
a"anm3a 6a3 mannsix JIITY; aBTOMaTH3aIMIO IPOBEICHUS TEKYIIeH TEXHHIECKOI U METUKO-
9KOHOMHMYECKOH SKCIIEPTH3HI CUETOB (haKTyp U PEeCTPOB MEHUIIMHCKHIX YCIIyT, BEICTABICHHBIX
JIITY nns onnatel; GOpMUPOBAHUE JIMLIEBOTO CUETA 3ACTPAXOBAHHOTO U €T'0 MEIHUKO-
SKOHOMMYECKAs IKCHepTH3a; (OPMUPOBAHUE U IKCIIEPTH3A JIMIIEBOTO CUETA CIEIUANNCTa
nmansoro JIITY; aBTomatu3zamnus or6opa pabounx MaTepraioB A OpraHU3aluy MPOBEACHUS
IUIAaHOBOM M LeneBoi axcneptu3 B JIIIY; GpopmupoBaHue peecTpoB akTOB 3KCHEPTH3.
Crnenupamucramu ¢umana 3A0 <MAKC-M» B r. Bragumupe npoBoguTcs conpanbHas
JKCIIEPTH3a YAOBIETBOPEHHOCTH HACEIEHHsI — AaHKETHPOBAHNE 3aCTPAXOBAHHBIX IPayKIaH 110
BOIIPOCaM KauecTBa U OpraHMU3aIMy MPEIOCTAaBICHNS MeAUIMHCKOH momonty B JITTY
Bnagumupckoit o6aacTu.

4.2MeTtobl ¥ TEXHOJIOTUS
OKa3aHHsl yCIIyr

3A0 «MAKC-M>» BBINONHACT (PYHKLIUHU CTPAXOBILUKA B COOTBETCTBUH C (eiepalbHBIMU U
pErvoHaIbHBIME HOPMATUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIMMH 00s3aTelIbHOE
MEJMIIUHCKOE CTPAXOBAHHE

B cooTBeTcTBIM C METOANYECKUMH Pa3paboTKaMu 1 HOpMAaTHBHBIMU JokyMeHTamu POMC
B 3A0 “MAKC-M" pa3paboTaHbl 1 BHEPEHBI CHCTEMBI yUeTa U IIPOTPaMMHO - TEXHHUECKHUE
KOMIUIEKCHI, 00€CIIeUNBaIOIINe PEIICHNE BCEro CIEKTpa 3a1ad o peann3anuu 3akoHa PO o
MEAUIMHCKOM CTpaxoBaHUU HaceneHus B PD, B cooTBercTBuu U Ha ycnoBusx IIporpammer OMC
HaceneHuto PO

3A0 «MAKC-M>» pacrnionaraer coBpeMEHHbBIMU IPOTrPaMMHBIMU KOMILICKCAMH,
UCIIOJb3yeMbIE CIEMATUCTAMI KOMIIAHUM AT PEIEHUs Pa3InuHbIX 3a/[a4 00s13aTeIbHOTO
MEJMIITHCKOTO CTPAXOBAHUS:

B xomnanun “MAKC-M” paboTaioT yeTblpe MOoJCUCTEMBI €ANHON aBTOMAaTH3UPOBAHHOM
CHCTEMBI YIIPABJICHHS CTPAXOBAHHUEM:

- OZICHICTEMA y4eTa 3aCTPaXx0BaHHOTO HaceJIEeHHs, BefleHNsI PeecTpa 1OroBopoB cTpaxoBaHus U
BezleHns Perncrpa 3acTpaxoBaHHOTO HACENICHUS B pa3pe3e PErnOHOB CTPaXOBAHUS U B IIETIOM IO
Komanny,

- noacuctema Acy JIITY, obecrieunBaromas pemeHue 3a1ad 00s13aTenbHOr0 U JOOPOBOIBHOTO
MEAMLIMHCKOTO CTPAXOBAHUSA: yueT oka3aHHoH JIITY MeauumHCKOM MOMOLIY, yUeTa OKa3aHHOU
MEIHKaMEHTO3HON MOMOIIH (YYeT BBITHCAHHBIX PELEIITOB U MEANKAMEHTOB, 00paboTKa JaHHBIX
00 OTIYIIEHHBIX aNITEKAMH MEANKAMEHTax), (HOPMUPOBAHHS FOCYIAPCTBEHHOM CTATHCTHICCKOM
OTYETHOCTH, MOTYyYESHUSI aHATUTHIECKHX CIIPABOK AJISI IPUHSATHS YIIPABICHUECKUX PEIICHIH Ha
yposae JIITY u Ynpasnenus 31paBooxpaHeH s ; GOpMHUPOBAHUS U ydeTa JIUIEBIX CUCTOB Ha
MIPOJICYEHHBIX MTAIMEHTOB 10 BUAaM OILIATHI 33 MEAUIIMHCKYIO TOMOIIb, (OPMHPOBAHHS
JIMIEBBIX CUYETOB Ha CIIEIMAIICTOB B pa3pe3e 00bEMOB 1 BUIOB OKa3aHHOW MEAUIIMHCKOH
TIOMOIIH.

- noacucrema ACy CMO, oGecrieunBaromnias pelieHne KOMIUIEKCa 331a4 MEIUIIMHCKOTO
CTPaxOBaHMUs U AHAIUTUYECKON 00pabOTKH MOTy4eHHOH HHPOPMAIK Ha yPOBHE CTPAaXOBOM
KOMITaHHU.

- IOJICKCTEMAa MOATOTOBKY, BEJCHHS HOPMATHUBHBIX M clpaBO4HbIX 6a3 nanueix (HCU) ms
CHCTEMBI aBTOMaTH3MPOBAHHOTO yueTa MeaunuHckux ycuyr B JIITY n npoBeneHus: Meanko-
9KOHOMHYECKOH SKCIIEPTH3EL.

IIporpammuslii kommiexkc «PETUCTP»

ITporpaMMHBIii KOMIUIEKC 00eCIeYnBaeT NepCoOHU(UIUPOBAHHBII yIET 3aCTPAXOBAHHOTO
HaceseHus, 0pOpMIICHUE CTPaXOBOTO IOJIMCA 3aCTPAXOBAHHOTO, Y4eT OJIAHKOB BBIIAHHBIX
CTPaXOBbIX MOJHCOB, HOPMUPOBAHUE SIMEKTPOHHOI 6a3bl PErUCTpa 3aCTPAXOBAHHOTO HACEIECHHS,
(opmupoBanue 6a3bl JaHHBIX 111 OOHOBJIEHUS CBOJHOTO PErUCTPa KOMIIAHUH, CTATHCTUYECKHH
OTYET O COCTOSTHHU PETHCTPA 3aCTPAaXOBAHHOTO HaceJICHN; yueT 3akimodeHHbIXx CMO norosopos
CTPaxOBaHHS CO CTPAXOBIIUKAMH, (OPMHUPOBAHIE 3IEKTPOHHOH 0a3bl JOTOBOPOB CTPAXOBAHMS,
(hopMHpOBaHUE OTYETOB U CIPABOK I10 3aMIPOCY, aKTyATU3aNHUIO, B COOTBETCTBUY C IOPSIIKOM,
omnpenensieMbiM PoHIoOM.




ITporpammusiii komiuteke «MAKCUME/»

BBo HaHHBIX ¢ IEPBHYHBIX HOCHTENCH (TanoH aMOyIaTOPHOrO MAlMeHTa, KapTa BEIOBIBIIETO HX
cranronapa) o6 okazaHHOW MeIUIMHCKOMN oMoty B JITTY, BeieHHE JICKTPOHHON KapTOTEKU
nanuenToB B JIITY, opopmieHue TanoHOB aMOyIaTOPHBIX MAIUEHTOB B peructparype JIITY.
TlepconnduumpoBaHHbIil y4eT okazaHHOW MenuuuHCKo#i momotnu B JITTY, Benenne HCU B JIITY,
(dopmupoBanue peectpos 1o Gopmam omnatsl B JIITY, dopmupoBanue cueToB-(GakTyp Ha OILIaTy
MEIMIUHCKON oMoy, (POPMUPOBAHUE OTYETOB MO (OPMaM roCy1apCTBEHHON MEIHIIMHCKON
CTaTHCTUYECKOH OTUYETHOCTH, TEXHOJIOTHUECKUIT KOHTPOJIb BBEACHHOM HH(POPMALIUH.
ObecneunBaeT BeJeHUE NIEPCOHUPHULIUPOBAHHOIO YUeTa MEAUIIMHCKONW TOMOIIIH, OKA3aHHOH
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKASHUSIMHU 3APaBOOXPAHEHNUs], aBTOMAaTU3UPOBAHHYIO
MOAAEPKKY MEAUKO-3KOHOMHYECKON 3KCIIEPTH3bI PEECTPOB CUETOB 3@ OKa3aHHbIE MEIULINHCKUE
YCIIyTH.

IIporpammuslii kommiekc «9OKCIIEPT»

DKCIepTH3a peecTpOB OKa3aHHOH MEIUIIMHCKOM MOMOIIY B COOTBETCTBHU C TPEOOBAHMSIMH
TIOJIOKEHUST 00 HKCIIEPTHOM KOHTpoJie 1o nporpamme OMC, popMupoBaHne OTIETHBIX
JOKYMEHTOB O Pe3yJbTaTaxX MPHHATHIX SKCIEPTHBIX PEIICHUH, aBTOMAaTHU3MPOBAHHBIN 0TOOp
CTPAxXOBBIX CITy4yaeB JUlsl IPOBEICHHS IIIAHOBBIX U IeTeBbIX dKkcnepTu3 B JIIIY, yuer peectpa
AKTOB JKCIIEPTU3BL.

[TepconnduupoBaHHbIA yueT 3acTpaxOBaHHOTO HACEJICHUs BKJIIOYaeT B cebs BeneHue Peectpa
JIOTOBOPOB CTPaxOBaHUs M Perncrpa 3acTpaxoBaHHOTO HACENICHUS; PETUCTPAIO BHOBb
BBIJJAHHBIX IIOJIMCOB; TallleHHEe HeICHCTBUTENBHBIX IIOJHCOB; BHECEHHE H PETUCTPALIUIO
HM3MEHEHUH B PEKBU3UTAX paHee BHIMMCAHHBIX CTPAXOBBIX MOJIMCOB; UCIIPABICHUE OMINOOK MPU
PETHCTPAIMN CTPAaXOBBIX MOJIMCOB B CHCTEMeE yueTa; (opmupoBanue cBogHoro Perucrpa
3aCTPaxOBaHHOI0 HACENICHHUS; (POPMHUPOBAHHE CTATHCTHYECKOM OTIETHOCTH 10 Peructpy (c
YYETOM I10JI0-BO3PACTHBIX U COLMATILHBIX MapaMeTpoB); GOpMHpOBaHHE 6a3bl JaHHBIX 1O
JOroBOpaM CTpaxoBaHus; GopMUPOBaHUE peecTpa JOrOBOPOB CTPAXOBaHHUS.

B perunonax, roe 3A0 «MAKC-M» ocymecTBiseT GyHKIUH CTPAXOBIINKA, CO3JaHbI
npencraButebeTBa Kommnanuu ((unnassl, TeppuUTOPHAIBLHBIC OTICIBI, TYHKTHI BbIIAYH HOJIHCOB
OMC), KOTOpBIE OCYLIECTBISIIOT CBOO ACSTEILHOCTD B COOTBETCTBHHU C 3aKOHOAATEIILCTBOM,
HOPMAaTHBHBIMHU NIPABOBBIMH aKTaMH CyObeKTOB PO (TeppHUTOPHH CTPaXOBaHHs), TOPSAKOM,
onpegenseMbiM TO OMC, 3axkI04eHHBIMU JOTOBOPaMH CTPaXOBaHUs.

Bo Biagumupckoii o6iacty, rae 3A0 «MAKC-M» takke ocyniecTBiaseT QyHKIMN
cTpaxoBuIyKa, fAeictByeT 1 ¢punan Kommnanuu, 11 TeppuTopranbHbIX OTACIOB U 2 ITYHKTa
Beiaun nomcoB OMC. Bee npeacTaBuTenscTBa KOMIAHUH HA TEPPUTOPUH 0OJIACTH OCHAILEHBI
KOMIBIOTEPHOM, OPI TEXHUKOH, Te1e(hOHN3UPOBaHbI, 00bEIHHEHBI JIOKATBHO CEThIO, IMEETCS
JOCTYI B UHTEPHET.

B ®wmmane 3A0 «MAKC-M» r. Bragumupa uMeercst oTaeN HH(OPMAIMOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHUYECKUM 00eCIIeYeHHEM U NIPOTPaMMHBIMU CPEACTBAMH,
HEOOXOIUMBIMH IJIs PaOOTHI 110 00s13aTeIFHOMY MEANIIMHCKOMY CTPaXxOBAaHHIO, aJAITHPOBAHHBIX
K TpeOOBaHUAM TeppUTOpHanbHOi nporpamMel OMC:

*  KOMIUIEKC IIPOrPaMM 10 aBTOMaTU3UPOBAaHHOMY ()OPMHUPOBAHHIO ¥ BEICHUIO peecTpa
3aCTPaxOBaHHBIX;

"  KOMIUIEKC IIPOrpaMM aBTOMAaTH3HPOBAHHOTO MEUKO-9KOHOMUYECKOTO KOHTPOJIS
OKa3aHHOH 3aCTPaxOBaHHBIM MEAUIMHCKON oMoy, odecrieunBatonyii nmposepky 100%
TIpeIbIBICHHBIX K oIuiate cyeToB-(akryp JIIIY Ha COOTBETCTBHE TEPPUTOPHATHLHON IIpOTrpaMMe
OMC,;

"  [porpaMMHOE 0OecTieueHHE MO MPOBEACHHIO SKCIEePTU3bI KA9eCTBA METUINHCKON
TIOMOIIH;

"  [EepCOHU(UIMPOBAHHBINA yueT 00bEMOB U CTOMMOCTH MEAUIIMHCKON ITOMOIIH;

(b opMupoBaHUE rOCYJaPCTBEHHOM U BEIOMCTBEHHON OTYETHOCTH, IPEAYCMOTPEHHO B CHCTEME
OMC.

BsaumooTHOIIEHHS cTpaxoBaTesst U CTPaXOBOH MEANIIMHCKOH OpraHU3aliy Py
00s13aTeIbHOM MEIMIIMHCKOM CTPAaXOBAaHUH OCYIIECTBIIIOTCS. HA OCHOBAHUY JOTOBOPa
CTpPaxoBaHUS.

B 3A0 «<MAKC-M>» nipu o6pareHny paboTaromui rpaskIaHuH MPEIbIBIIET JOKYMEHTEI,
npexycMoTpeHHble [lonoskeHneM o nopsiake HHGOPMAMOHHOTO B3aUMOAEIHCTBUS B CHCTEME
00513aTeTIbHOT0 MEITUIMHCKOTO CTPaxoBaHus Ha Tepputopuu u nucekMamu TOOMC. NHcnekTop
3aHOCHT AaHHbIe B «OKypHa perucTpaln 3acTpaxoOBaHHBIX IO IOTOBOPY», 3aTEM B
MPOrpaMMHBIA NPOIYKT IO BEACHUIO MEPCOHU(UIMPOBAHHOTO y4yeTa 3acTpaxoBaHHbIx AUC
«OMC», ycranoBieHHblH Ha ITK nHCIIEKTOpOB. 3acTpaXxOBaHHBII IPOBEPSET JaHHBIC HA
pacredaTaHHOM IIOJINCE U pacIiceiBaercs B «OKypHaie...».

CrpaxoBoi MEIUIMHCKUH MOJUC 003aTEIHHOT0 MEUIIMHCKOTO CTPAXOBaHUS SIBIISETCS
JOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0YEHHE IOTOBOPA MEJUIIMHCKOTO CTPaXOBaHUS IPaXkIaH.
bnaHky MOJMCOB MONTYy4al0T HAYadbHUKH TEPPUTOPUATBHBIX OTEIOB C yI€TOM OCTaTKOB Ha
MyHKTaX BBIIAYH MONUCOB. ExeMecssuHO cocTaBIAeTCs OTYET O JBHAKEHHUU TOJHCOB, I1IE
YKa3bIBa€TCsl OCTATOK HAa HA4alo OTYETHOTO MEPHO/IA, KOJTUYECTBO MOIyIEHHBIX MOJIUCOB,
KOJIMYECTBO BBIAAHHBIX MOJMCOB, HCIIOPYEHHBIX, OCTATOK Ha KOHEIl OTUYETHOTO MEPHOJIA.
INoramennsle MONNCHI, ICHOPYEHHBIE OJIAHKHU ITOJIMCOB 0(OPMIITIOTCS AKTOM IpHeMa-Tiepenadn.

OcHoBaHUEM /TS 3aKJIFOUCHUS JIOTOBOPA 003aTEIHHOT0 MEUIIMHCKOTO CTPaXOBaHUS
paboTaroIyX rpakaaH SBISIOTCs CBUIETENBCTBO O perucTpanun B TeppuropraisHOM (OHIIE
00513aTeIbHOT0 MEIMIIMHCKOTO CTPaXOBaHUsl, CBUAETENHCTBO O MOCTAHOBKE HA YUET B HAIOTOBOM




oprase 1o MecTy HaxokaeHus. CTpaxoBaTelb NPEA0CTABIAET CIIMCKH 3aCTPaXOBAaHHBIX C
yKa3aHHEM JaHHbIX B cooTBeTcTBUM ¢ [losiokeHHeM o mopsake HHYOPMALIMOHHOTO
B3aHMOJICHCTBHS B CUCTEME 00513aTENbHOT0 MEJMIIMHCKOTO CTPAXOBAHHS Ha TEPPUTOPHUH.

B ¢pumane 3A0 «<MAKC-M» r. Bnagumupa Hoick! BBIIAIOTCS U JOCTABIISIOTCS
CTpaxoBaTelIo B Te4eHHe 1 THSI ¢ MOMEHTa MPEIOCTABICHHUS CIIICKOB 3aCTPAaXOBaHHBIX, JIHOO
HETIOCPEACTBEHHO B IIPUCYTCTBHU IPEACTABUTEIS CTPAXOBAaTEJIsl B TEUCHUN 25 CEKyHI.

o 3axmrouennsiM porosopam OMC Begercs peectp ¢ ykazaHueM Ne 1orosopa, JaTbl
3aKJIIOUEHHs, KOJIMYECTBA 3aCTPaXOBaHHBIX, aipeca CTPaxoBaTes.

Benenue nepcoHNPUIUPOBAHHOTO yueTa MEIUIIMHCKON IOMOIIIH, OKA3aHHOH
3aCTPaxOBaHHBIM IPakAaHaM YUPEKACHUAMHU 3APABOOXPAHEHUS OCYLIECTBISIETCS C MOMOIIBIO
UH(POPMALMOHHBIX TEXHOJIOTHIA, TO3BOJIAIONIMX IIPOU3BOAUTH Y4ET BCEX BO3PACTHBIX KATErOPUi
(yuer MeMIMHCKOM TIOMOIIH, OKa3aHHOM MMAIMEHTY, B COOTBETCTBHHU C porpammoit OMC;
(opMupoBaHUE CUETOB-(DAKTYp AJISI OIUIATHI aMOYIaTOPHO-TIOJIMKIMHIYECKOH M CTallHOHAPHOM
TIOMOIIY 32 OKA3aHHYIO MEIUIUHCKYIO TIOMOIIIb; YIeT BHIHCAHHBIX MAl[MeHTaM MEINKaMEHTOB;
(hopMHpOBaHUE TOIOIHUTENEHBIX PEECTPOB U CIETOB JUIS ITOCIIEAYIOIIESH OILIATHI CIIydacB
JUIMTENBHON rocuTanu3anuy; GOpMHUPOBaHIE OTYETOB 110 Harpy3Ke CHELHaIUCTOB 1
noapasesenuii JIITY (06beM OKa3aHHOM MEAUIMHCKOM MOMOIIH)); B3aumMopacuetsi ¢ JIITY;
B3aumopacueTsl ¢ T® OMC; noAroToBKa MIaHOBBIX 00beMOB MeTUIMHCKOM nmomoiu JIITY Ha
TOA; IPOTPAMMHBIH KOMILIEKC, 0OecTieYnBaroNiii (POPMHUPOBAHHE JAHHBIX O BBINMOIHEHUHT
IUIAHOBBIX nokazareneii JIITY momecsyHo U B IIeIOM 3a NEPHO/]; KOHTPOJIb BBITOJIHEHHS
MECSYHBIX 00BeMOB MeAUIMHCKOH oMoty no JIITY u pernony crpaxosanus; GopMupoBaHus
(hMHAHCOBOH M TOCYIAapCTBEHHON CTaTHCTUUCCKOW OTUYSTHOCTH; PElIeHNe KOMIUIEKCa 3a1ad
MEIIMIUHCKOTO CTPaXOBaHUS U aHAMTHYECKOH 00pabOTKH MOTydeHHOH nH(OpMaIuy Ha ypoBHE
cTpaxoBoil komnanuu. [IporpaMMHbIil KoMIIEKC 0OecTIeunBaeT pacuyeT ce6eCTOMMOCTH BCEro
CIIEKTPa ACTAIBHBIX MEIUIMHCKUX yCIyT, IpeacTaBaeHHbIx Kiaccupukaropom (B py6msix) Ha
OCHOBE IapaMeTpOB U 3KOHOMHYecKuX AaHHbIX JIIIY, a Takke pacueT ceOecTOMMOCTH JIEUEHUS
3a00JIEBaHNS 110 3AKOHUEHHOMY CITy4al0 Ha OCHOBE NPUMEHEHUS B CUCTEME yueTa MEAUKO-
9KOHOMHYECKnX crannaproB (MOCoBs).

Cucrema pacueToB Mexxay cyobekramu OMC peryinpyercs JOroBOpaMH C
teppuTopranbHbIMU Gornamu OMC (noroop tepputopuansaoro ponaa OMC co crpaxoBoit
opraHu3anueil (THIIOBO# JOroBop yTBepkaeH THUIIOBBIMH IpaBHIAMHU 00513aTEIBHOTO
MEIMIIMHCKOTO CTPaXx0BaHusl rpaxaaH, yreepxkaeHasix ®OOMC ot 03.10.2003. Ne 3856/30-3
(c M3MeHeHUAMH); M JOTOBOpAMH Ha PEAOCTABICHHE Te4eOHO-TPOMUIAKTHIECKOM TOMOLLH C
JIITY, umerommMu COOTBETCTBYIOILYIO JIMLEH3UIO HA OKa3aHNUE MEIUIIMHCKON TOMOILb B
COOTBETCTBHHU C TeppHUTOpHaIbHBIMHE MPOTPaMMaMHU T'OCYIAPCTBEHHBIX TapaHTHI OKa3aHUsS
HaceJICHNIO OeCIIaTHOM MEIMITMHCKOI TOMOIIH.

3A0 «MAKC-M>» ¢ y4yeToM 3aKIFOUEHHBIX JOTOBOPOB U UMEIOLIMXCS B KOMIIAHUU
TIPOTPaMMHBIX IPOAYKTOB OCYIIECTBIISICT B3auMopacdeTsl ¢ cyorexramu OMC B COOTBETCTBHU C
HOPMaTHUBHBIMH JJOKYMEHTaMH, PETJIAMEHTUPYIOIMI CHCTEMY B3aHMOJACHCTBHS Ha
TEPPUTOPHH:

-TeppuTopranbHOIl MPOrpaMMON rocy1apCTBEHHBIX FapaHTUI OKa3aHUS HACEIEHUIO
OecrulaTHOM MeIUIIMHCKON omoIny, yTB. [locraHoBnenuem IlpaBurensctBa cyobexra PO
- ITonoxeHneM 0 MOPsAKE OIIIATH MEIULUHCKUX YCIYT B CHCTEME 00S3aTEIbHOTO
MEIIMIUHCKOTO CTPaXOBaHWUs HACCIICHUS, YTBEPKICHHBIM Ha TEPPUTOPHH CyOBbekTa PO
- TapudusM cornanienueM, ASHCTBYIONMM Ha TEPPUTOPHU
- [Tonoxenuem o nopsiike GOpMHUPOBAHUS M UCHOIB30BaHHS CTPAXOBBIX PE3EPBOB U
CPEACTB Ha BEJICHUE JIeJla CTPAXOBBIX MEAULMHCKUX OpraHu3anuii», yreepaxaeHHsx TO OMC
- &lonoxxenneM o mopsiake HHGOPMAIIMOHHOTO B3auMozeiicTBus B cucteme OMC Ha
Teppuropuu cyorexra PO
Cucrema B3aumopacyeroB Mexay TOOMC - ¢unmuanom 3A0 «MAKC-M» —
MEJUIIMHCKHMH yUPEXKIECHUSIMU CTPOUTCS HA OCHOBE CIIEAYIOIUX TIPUHIIUIIOB!
TOOMC ¢uHaHCHPYET CTPAXOBYIO MEIHIMHCKYIO OPTaHU3AIMI0 HA OCHOBaHUH
noroBopa TOOMC co cTpaxoBOi METUIIMHCKON OpraHu3aluei.

Ounancuposanre CMO ocymmecTisiercs o AuhGepeHIUPOBAHHBIM MIOAYIIEBEIM HOPMAaTHBaM,
pacCYNTaHHBIM B COOTBETCTBHU ¢ «MeTomuKoii pacuera nudhepeHIIPOBaHHbIX MTOYIIEBEIX
HopMmatuBoB (unancuposanusi OMC , yreepxxaernoit T® OMC.

B cooTrBeTcTBUM C 10r0BOPOM (PMHAHCHPOBAHUS 0053aTEILHOIO MEAULIUHCKOTO CTPaXOBaHUS
3A0 «MAKC-M» u Baagumupckoro odnactaoro @onna OMC, cTpaxoBLIUK €KEMECTIHO
(dopmupyeT U3 noay4eHHbIX 0T POHA CPEACTB B COOTBETCTBUH C YCTAHOBJICHHBIMU
HOpPMaTHUBaMHU:

- CpeZCTBa HA OIUIATy MeAUIMHCKUX ycuyT — 99,1%,

- cpencrtsa Ha Benenue nena — 0.9%,

- onn orutaTe Tpyna- B pazMepe He Oonee 60%cpencTB Ha BeICHHE JIea.

ITpyn HamM4uu cBOOGOIHBIX CPEACTB MOCIE OILUIATHI CYETOB 3@ OKAa3aHHYIO MEAUIMHCKYIO TOMOIIb
(dopmupyercs 3anacHoi peseps. ITopsI0k HCHOIB30BaHUS CTPAXOBIIMKOM (DMHAHCOBBIX PE3EPBOB
ycranasnusaeT @ong OMC.

Vka3zaHHbIE CPECTBA UCHONB3YIOTCS CTPOTO T10 [[EJEBOMY Ha3HAYEHHUIO B COOTBETCTBUH C
JEHCTBYIOIMMH HOPMAaTHBHBIMU JIOKyMEHTaMHU.

PacueTsl MeKy cTpaxoBoil MeauuHCKo# opranuzauueii (TOOMC) U MeAULMHCKEM
YUPEKICHUEM NIPOU3BOIATCS IIyTEM OIUIATHI €10 CUETOB MEAUIUHCKOIO YUPEXKICHUS B
coorBercTBUH C [TooXKEeHNEM 0 NOpPSIKE OIUIATHl MEAUIIMHCKHX YCIIYT B CHCTEME 00s13aTeNEHOTO




MEJMIITHCKOTO CTPAXOBAHHUS.

OSunmanom 3A0 <MAKC-M» B r. Bragumupe 3akiro4yeHsl JOTOBOpa Ha IpefoCTaBlICHHUE
neyeOHO-podmnakTryeckoit momouy co 115JIITY Bnagumupckoit ob6macty, 4To odecrnednBaet
100%rapaHTHIO IPETOCTABICHUS JKUTEISIM PETHOHA OCCIIATHOW MEIHUIIMHCKOM TOMOIIH B
TIpesiesiax TepPUTOPHANTBHOM MPOrpaMMbl FOCYJapCTBEHHBIX TapaHTHii Bnagumupckoii obiacty.

B 3A0 «MAKC-M>» umeeTcst IporpaMMHBIA IPOAYKT, 0OECIICUNBAIONINH pelIeHHe 3a1a4
o B3anMopacueram ¢ T® OMC: pacuer Ha ¢punancupoBanue CMO; pacueT Ha (PMHAHCHPOBAHUE
CMO 110 MeXperuoHanbHONH U MEXTEPPUTOPHAIIBHON IOMOILHU; TOATOTOBKA aKTOB NEPEAadn
cuetoB-(akTyp (exxeMecsgHast OTIYETHOCTH 00 Hcrob3oBaHuu cpencts OMC); B3anmMopacueram ¢
JIITY: moaroToBka paboymMx MaTepHaiIoB O ChOPMHPOBAHHBIX CTPAXOBBIX Pe3epBax, O
¢unancuposanuu JIITY; 06paboTka cueToB-(akTyp; MOArOTOBKA JOKYMEHTOB Ha OILIATY IO
cueram-gaxrypam JIITY.

B cooTBercTBUU ¢ ycTaHOBICHHBIMU JoroBopamu cpokamu JIITY npencrasusator B CMO
cYeTa 332 OKa3aHHYI0 MEAUIUHCKYIO noMous. CMO npoBoaUT IEpBUYHBIA MEIUKO-
SKOHOMUYECKUI KOHTPOJIb NPEABSIBICHHBIX K OILUIATE CUETOB, IIPU KOTOPOM IIPOBEPAETCSA:
Hamraue muensun JIITY Ha oka3aHne MEeAUIMHCKOM MTOMOIIH, BEIMOTHEHUE TNIAHOBBIX 00BEMOB,
COOTBETCTBUE OKa3aHHOM MEIULIMHCKOHN MOMOILM TeppUTOpHaIbHON nporpamme OMC,
COOTBETCTBHUE TMOJIOKEHUIO O MOpsAAKe HHPOpMaHOHHOTO B3auMoaeiicTBus B cucreme OMC Ha
TEPPUTOPHH.

B cootBercrBuu ¢ npunsaroil B 3A0 «MAKC-M>» cucreMoi 21€KTpOHHBIX IIIaTEKeEH,
OyxranTepckue ciryk0b1 ['010BHOI KOMIIaHNN ¥ (DUIIMAJIOB OCHAIIEHB! CHCTeMOH «KIIMeHT-0aHK».
Hcnons3oBanue 1aHHON CHCTEMBI TO3BOJIAET IPOU3BOJUTE IEPEUUCICHUE JCHEXKHBIX CPEICTB C
(hopMHIpOBaHUEM 3IEKTPOHHOTO IUIATEKHOTO TIOPYICHHUS, OCYIIECTBISATh «BCTPEUHBIE ITATEKU,
YTO CYLIECTBEHHO COKpaIaeT cpoku nepeuncienus cpencts. 3A0 «MAKC-M>» OTKpBITHI
pacuetHble i nepeuncieHus cpencts OMC B kaxaom peruone, rae 3A0 «MAKC-M»
OCYIIECTBIISAET QYHKLUH CTPAXOBIIMKA.

[Ipunaraercs:

- Cpaska o Hammann B 3AO «MAKC-M» nH(hopMannoHHO-IIPOrPaMMHBIX KOMILIEKCOB

- CBeJeHuUs 0 HAIMYMHU CIICUAIM3UPOBAHHBIX porpaMMHbIX cpeacts 3A0 «MAKC-M»

- CrpaBka 0 COOCTBEHHBIX IPOrPAMMHBIX IPOAYKTOB, HCHONIB3yeMbIX (umranoM 3A0 «MAKC-
M>» B r. Bnagumupe

- CBeneHus 0 TEPPUTOPHATIBHBIX OTZAENAX U MMyHKTaX BblAa4yM noiucos ¢pminana 3A0 «MAKC-
M>» Bo Bnapumupe

- Komnus yBenomieHus 0 HOCTAHOBKE Ha y4eT B HAJIOTOBOM opraHe Binagumupckoro ¢uimana
3A0 «MAKC-M» 1 ero TeppuTOpHaiIbHBIX OTAEIIOB.

- JlaHHbIEe 0 MaTepUanbHO-TeXHHUYecKoM ocHameHuu 3A0 «<MAKC-M»

- Cnpagka o TexHuueckoM ocHanieHnn hwmana 3A0 <MAKC-M»

4.3 OpraHn3anuoHHO-
TEXHOJIOTHIecKas cXxema
OKa3aHUs yciIyr

3akphIToE aKIOHEepHOE 00ImecTBO «MeTUnMHCKas aKIHOHepHasl CTPaxoBasi KOMIaHUS»
(3AO0 «MAKC-M») B paMKax UCHOJIHCHUSI MyHHLIHIIAIBHOTO KOHTpakTa 0053yeTcst 00eCeYnTh
OPraHH3aLHIO PESIOCTABICHHS MEANIMHCKOM TOMOIIH (YCIyT) ONPEeaeeHHOro 06beMa 1
KauecTBa C BbIJadeil 3aCTPaxOBaHHBIM CTPAXOBBIX MEJUIHCKHUX MOJMCOB 0053aTENbHOTO
CTPaxoBaHHs I'PAXKIaH.

1. Tapantupyem cooTBeTCTBHE 00beMa MEAUIIMHCKONW MOMOIIN porpaMMe 00s13aTeNbHOT0
MEJIMIUHCKOTO CTPaXOBaHUs, SIBIIIONIEHCS COCTaBHON YacThi0 TEPPUTOPHAIEHOI MPOrpaMMbl
TOCYIapCTBEHHBIX TapaHTHH OKa3aHUs rpaxkganaM Poccuiickoit deneparyn OecruiaTHOM
MEMIUHCKON ITOMOIIH, YTBEPIKAAeMON Ha COOTBETCTBYIOLIHIA TOI.

2. O6s3yeMcs opraHu30BaTh oOecriedeHne IpakaH CTPaXOBBIMIA MEAUIIMHCKUMH OJIUCAMU
00s13aTeNBHOTO CTpaxoBaHus (BbIoaua, 3aMeHa, raleHne, IPOUICHUE).

2.1 Cpok 3aMeHBI NOJIUCOB, BBIIAHHBIX peablaymuM CTPaxoBIIUKOM, B ICHb 3aKIIOUCHHS
I'ocymapcTBEHHOTO KOHTpAKTa 00s3aTEIBHOTO MEIULIUHCKOTO CTPaXOBaHUs.

2.2.Cpox BbIIa4H MoJIMca ¢ MOMEHTa O0palleH st TpakJaHiHA B TeUeHHe 25 CeKyHI.

2.3C y4eToM MMEIOMUXCS IPOTPAMMHBIX IPOIYKTOB 00s13yeMcst GOPMUPOBATH U BECTH
JJIEKTPOHHYIO 0a3y 3aCTpaXOBaHHBIX.

3. Jlns peanu3anuy IPHHIMAEMBIX 00s3aTENNBCTB HA TeppUTOpHH BiaguMupckoii obmactu B
Hacrosee BpeMs neiictyer Grman 3A0 «MAKC-M» B r.Bnamumupe, cocTosimmii u3
teHtpanbHoro oduca ( r.Biaagumup yi. CroneroBsix 9 ), 11reppHTOPHAIBHBIX OTIEIIOB B I.T.
Bszauku, I'ycs-Xpycranensiit, Kupxau, Kospos, Mypowm, Ilerymku, Kp.I'opbatka, CoOunka,
Cynoraa, Cy3nainb,lO.-[Tonbckuii 1 2-X MyHKTOB BbIAA4H ITOJIHCOB B I.I.AJIEKCaHIPOB,
KonpuyriuHo, MOTHOCTBIO OCHAIEHHBIE MATEPHANbHBIMU U KaJPOBBIMH PECYPCAMH.

Otensl oOecriedeHs HOPMaTUBHO 3aKOHOAATEIBHBIMH aKTaMHU M IIPaBOYCTaHABIMBAIOIIIIMI
JOKyMEHTAaMH JesATeIbHOCTH CTPaxOBOi KOMITAaHUH, a TaK K€ METOJHIECKIMH,
pacHopsANTENEHBIMI JOKYMEHTaMH, peraMeHTupytomumu ocyniectsiaenne OMC n
YTBEp>KIEHHBIMI OTYETHBIMH ()OpPMaMHU.

B otnenax pasmentaercs nepedens JIITY, umeronux ¢ Komnanueit 1oroBops! Ha
[PEIOCTABICHHE JICIeOHO-TPOPUIAKTHIECKON MOMOIIH (MEAHLMHCKHUX YCIIYT) 110
00s13aTeIbHOMY MEAULIMHCKOMY CTPaXxOBaHHIO, HH(POPMALH MO BOIIPOCaM MPaBOBOTO
obecnieuennss OMC, 3aIuTHI IPaB 3aCTPaxXOBAHHBIX, PEKUMY pabOThl CTPYKTYPHBIX
Tofipa3 ieNieHui 1 crenuanicToB Kommanuu ¢ ykazaHueM ux Tele)OHOB U apecoB.

Jnst BeimonHeHus Beex ¢yHkmii CtpaxoBimuka (puimnan odecreder coOCTBEHHEIMI
nporpaMMHBIME TIpoyKTaMu 3A0 «MAKC-M», IOTHOCTBIO COOTBETCTBYIOIIMMH TPEOOBAHUIM
HOPMaTUBHBIX JOKYMEHTOB, peritameHtupyomux OMC Ha teppuropun Biagumupckoii obiaactu




(cmpaBka npunaraercst).

B ¢unnane coznans u pyHKIHOHNPYIOT Yrpasinenue oprannsaunun OMC, Yipasnenue mo
9KCIIEPTH3E KAYeCTBA M 3AILKUTE NIPaB 3aCTPAXOBAHHBIX IPAKAAH (BBIIUCKA U3 LITATHOTO
pacrucaHuis NPUIIAraeTest), KpyriaoCyTOUHbINH KOHCYIbTAMOHHO- TUCIIETYSPCKHUI LEHTP ISt
3aCTpaxOBaHHBIX (CIIpaBKa MPUIIAraeTes), OTAe HHPOPMALOHHOTO 00eCIIeYeHHs, INIAaHOBO-
SKOHOMMYECKHH oTaen. FOpuaudeckyo 3aluTy paB 3acTPaxOBaHHBIX TPaXkKAaH OCYIIECTBIISET
IOPHUCKOHCYJIBT (pHiInaja U INTAaTHBIE FOPUCTHI ['0JOBHOM KOMITAaHMH B KOJINYECTBE 22 4ETIOBEKa.
4. JlocTyITHOCTh 3aCTPaXxOBaHHBIM IPakAaHaM MEIUIMHCKON MOMOIIN 0OecrieueHa B OJHOM
(100%)06BeMe B COOTBETCTBHHU C TEPPHUTOPHAIBLHON MPOrPaMMOI TOCYAAPCTBEHHBIX TapaHTHIA
Bnagumupckoii o0macTu.
5.TapanTupyem mpoBeieHNE CIEAYIOIUX BUIOB KOHTPOJIA 00EMOB U SKCIIEPTU3BI KAUECTBA
MEIMIUHCKON ITOMOIIN:

- MEAMKO-3KOHOMHYECKU# KOHTposb (MOD) peectpoB MeauunHckux yeayr B 100%cnyuacs;

- 9KCIIEPTH3Y KauecTBa OKa3aHHOHW MEANIIMHCKOH MOMOIIH, BKIIOYast IEPBUIHYIO MEIHKO-
CaHUTApPHYIO IOMOIIb, OKa3aHHYIO HepaOOTaIOMINM Ipask/laHaM B 00bEMax, ONPeIeNICHHBIX
HOPMaTHUBHBIMH MPABOBBIMU AKTaMH |

- LeNeBOH 3KCHePTU3BbI 110 pe3yiabraraM MOD U B COOTBETCTBUU C YTBEPKIEHHBIMU KPUTEPUIMHU
0TOOpa 32 OTYETHBIN MEPHOL;

- IUIAHOBOI! SKcIepTH3bl He MeHee 1 pasa B rol B KaKA0M MEAUIMHCKOM YUPEXJIEHUH, C
KoTopbIMH KomIanust nmeeT OroBOpHBIE OTHOIICHUS.

B BO®OMC OynyT peryisipHO IpeacTaBIAThCS aKThl SKCIIEPTU3BI Ka4ecTBa
MEIMIUHCKON IIOMOIIN U PEECTPHI aKTOB BCEX BHUIOB IKCIEPTHU3.

KonTpoms xauecTBa 1 006€MOB MEIHUIIHCKOI MOMOIIN OyAET NPOBOJUTHCS BpadaMu
JKCTIEPTAMH.

B xoze ninaHoBoii skcnepTU3bl  00BEMOB M KauecTBa MeIUIMHCKON momomu B JIITY
TapaHTUPYEM MPOBECHHUE:

a) MPOCIEKTHUBHOI0 KOHTPOJISI KavyecTBa MEIULIMHCKON ITOMOLIH B hopme 06X010B
TofIpa3ieNieHni MEeUIHCKOTO YUPEKACHHS, OYHOTO OIIpOCca MAIUCHTOB,;

0) aHOHMMHOI'O aHKCTUPOBAHHSI MALKEHTOB JUISl U3YYCHHSI MX MHEHHS O paboTe
MEJIMIUHCKOTO YUPEKACHHS 110 00ECIIEYeHHIO Ka4eCTBa IPEIOCTaBIsIEMOl MEANUIIMHCKOM
TIOMOIIY;

B) IpHEMa HACEICHHs BPAaYOM-IKCIIEPTOM 110 BOIPOCaM O0SCIICUCHHUSI U 3aILUTHI IIPaB
3aCTPaXxOBaHHBIX.

6. O6s13yemcst oOecneunTp 3alUTy IPaB 3aCTPAXOBAaHHBIX Ha MOJydeHne OecIiaTHoil
Ka4eCTBEHHON MEIULUHCKOM moMouy o nporpamme OMC:

a) nHQOopMHUpOBaHKE 3aCTPaxOBaHHBIX rpaxaaH 00 ux npasax B cucreMe OMC, o IlpaBunax
OMC u Teppuropuansroit nporpamme OMC:

Tocne moamucanns ['ocynapcTBEHHOT0 KOHTpAKTa 110 B3aUMHOM goroBopeHHOCTH KoMmmanus
rapaHTHpPYeT MPOBEACHNE Ha TEPPUTOPHUHU CTPAxXoBaTellsl CEMUHAPA I10 3aIUTE IIPaB
3aCTpaxOBaHHBIX Ha NOJTyYeHHE OecIiaTHOW MeJUIMHCKOM nmomomy rno nporpamme OMC, Ha
KOTOPOM:

- noapoOHo o3HakoMHuT ¢ [IpaBunamu OMC u Bnagumupckoit o6nactHoi nporpammoit OMC, B
TOM 4YHCJIC NIEPEUHEM U aJ[pecaMu JIeueOHO-TPODHIAKTHYECKIX YUPEXKACHNH, OKa3bIBAIOIIMX
MEJIMIUHCKYIO TIOMOIIb B JAHHOM MYHHUIMIIAIBHOM 00pa30BaHHUU U IIEPEUHEM I'OCYIapCTBEHHBIX
MEAUIMHCKUX yUpeXJCeHUH, yyacTByomuXx B BeinonaHeHun [Iporpammer OMC Bo Bnagumupckoit
obnacTy.

nporH(pOpMHUpPYET pabOTAIOMNX:

- 00 ux mpapax HpH 00palieHHN B MEUIIMHCKOE YUPEXKACHUE 3a MOTyYEeHUEM

MEIUIMHCKON TIOMOLIH;

- 0 IpaBHJIax 00ECMeueHHs] CTPaXOBBIMH MEUIIMHCKIMH MOJIUCAMH HACETIEHUS;

- o nopsaake pabotsl KoMnanuu ¢ obpamieHusMy, 3asSBICHUSIMHU TPAXIaH IO BOIPOcam
peanu3anuu ux npas B cucreme OMC;

- 0 COCTOSIHMM OpTaHH3aIl{ 1 KadecTBa OKA3aHUs MEIHUIIHCKOI TOMOIIH 0 pe3yJIbTaTaM
paccMOTpEeHHS 3asBICHHUIT U KaI00 3acTpaXOBaHHBIX;

- 0 IpeACTaBJICHNE aJMUHHUCTPAINH 110 MICHMEHHOMY 3aIIpOCy aHAIUTHYECKUX MaTepHAIOB II0
UTOTaM aHKETUPOBAHUS IPak/aH, pe3ylibTaTaM BHEBEIOMCTBEHHOM SKCIIEPTU3BI 00bEMA U
KauecTBa MEJUIIMHCKOI TOMOILH;

B) HH(MOPMALHOHHO-CIIPABOYHAs CIIyKOa:

Jlnst obecrieyeHns NPsIMOTO KPYTII0CYTOYHOTO OOIIEHHS C HACEIIEHHEM T10 Peaan3alii ero
IIpaB Ha JOCTYIHYIO KaUeCTBEHHYIO MEIUIMHCKYIO IIOMOIb M PeaM3aluio IPYruX MpaB
3aCTpaxoBaHHbIX rpakaal B cucreme OMC B ¢umane coznan KoHCyIbTaTHBHO-TUCIETICPCKHI
LEHTP C KPYTJIOCYTOYHBIM PEXKUMOM pabOTHI M OECIUIATHBIM, I TPaskAaH JOCTYIIOM K
MHOTOKaHaIbHOMY (eziepaisHoMy HoMepy Teredona 8(800) 555-99-03spome Toro rapaHTupyer
obecrieunBaTh OecnepeOoiiHyI0 TeneGOHHYIO CBA3b AJI KUTENEH MyHUIIUIIAIbHBIX 00pa3oBaHU
CO CHELHATUCTaMH TEPPUTOPUATIBHBIX OTAENOB (HInaja Mo MHTEPECYIOINM KHUTeIeH Bompocam,
oTkpeITHE «Dopyma» B MHTepHeTe Ha caiite Kommanuu.

7 JIns ucrionHeHus 00s13aTeIbCTB M0 MyHHIUNAIPHOMY KOHTpakTy MeauiuHcKas
crpaxoBas komnanuu 3A0 <MAKC-M» umMeeT nNporpaMMHO-TEXHOJIOTMYECKUE KOMILIECKCHI,
peanu3yomye GYHKIUE B COOTBETCTBHH C TIOPSIKOM HH()OPMAIIMOHHOTO B3aUMOJCHCTBUS U
(opmaramu oOMmeHa, ycraHoBieHHBIME TepputopransasiM @orgom OMC. IIporpammusie
KOMIUIEKCHI OJTHOCTEIO COOTBETCTBYIOT HOPMAaTHBHO-TIPaBOBOH Oa3e Biagumupckoit obmactu




He TpeOyIOT afanTaliHy.
NupopmannoHHbIe TEXHONOTHH, pa3paboTanHble KoMnanuei, NCIOIb3yI0TCS Ha CIACAYIOUIMX
YPOBHSIX aBTOMaTH3alK Ou3Hec-npoueccoB B cucreme OMC:

- CtpaxoBaHue HacelIeHus

- Yuer oka3aHHOM MeauuuHcKo# nomoutu B JIITY 3acTpaxoBaHHOMY HACEJIEHHUIO

- DkcriepTu3a 00beMa M Ka4eCcTBa OKa3aHHOW METUIIMHCKOHN TOMOIIU

- CTaTHCTHYECKANA aHaJIN3

- Pa3BuTHE CPEACTB TEICKOMMYHHUKAIIMOHHOM cBsi3n KommaHuu ¢ mapTHepamu

4.4 TpeboBanus 6e30MacHOCTH

B KOMIIaHHH TPOBOJSITCS MEPOIIPHATHSI [0 TEXHUKE OE30MACHOCTH B COOTBETCTBHH C
tpeboBanusamu PenepanpHoro 3akona oT 30.06.2006. Ne 90-D3.

5TapanTHn Ka4ecTBa yciyr:
5.1Cpoxk npenocraBieHuUs
rapaHTHH KauecTBa yCIyr

B Teuenue Z[eﬁCTBHﬂ MYHUIIUINIAJIBHOTO KOHTPAKTa

5.2006beM npegocTaBieHuUs
rapaHTHi KauecTBa yClIyr

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C ICHCTBYIOLIMMH [IPABOBBIMU HOPMAaTHBHBIMH

aktamu P® n Bnagumupckoii o6nacty, peryaupyomuMu oTHomeHus B cucteme OMC
Menununckas ctpaxosas komnanusa 3A0 «MAKC-M» paboraer no peanusauuu 3akoHa PO «O

MEJMIHCKOM cTpaxoBanuu rpaxaad PO» ¢ 1994rona. Kommauus umeer 6eccpouHyio

JMLEH3UI0 Ha ocylecTsiaenue OMC

- JIunensust 22260t 23.12.1994.

- JIunemsust C Ne 2226 770t 25.10.200%.;

- JIunemsust C Ne 2226 77p1 26.03.2007.

B 3A0 «MAKC-M>» (ueHTpaibHast upekiust — MOCKOBCKHI PETHOH M B K& I0M (rinase
Kommanun) co3gans! Ciry>kObl 3alIUTHI IPAB 3aCTPAXOBAHHEIX, MEAUKO-OKOHOMHUYECKOTO
KOHTPOJIS Ka4eCTBa MEAUIIMHCKOM MOMOIIH, OKa3aHHOM 3aCTPaXOBaHHBIM IpaykAaHaM.

B mrtate naHHBIX Ciy0 KOMIAaHHM B HacTosIee Bpems paboratot 485
CepTU(UIIMPOBAHHBIX Bpadel-dKCIIEPTOB, IOMHMO 3TOTO, JUIS IIPOBECHHS SKCIEPTU3BI Ka4eCTBa
MEIMIUHCKON IIOMOIIHN U 3aIUTHI IIPaB 3aCTPaXOBAHHEIX B HEOOXOMMOM KOJIHIECTBE
NPHUBJIEKAIOTCS BHEIITATHBIE BPAYH - DKCIIEPTHL. B 3A0 «MAKC-M» umeercs
KOHCYJIBTaTHBHO-CIIPaBOYHAsI CIIy»k0a, oOecrieunBaromas y4eT oOpameHuii 1 3asBIeHUH
3aCTpaxoBaHHbBIX, HHPOPMHUPOBaHKE HaceleHUs 0 paboTe Kommanuu, o npaBax rpakaaH B
cHCTeMe 00s13aTeIbHOTO MEUIIMHCKOTO CTPAXOBaHUs, O BO3MOXKHOCTH MOTYyYESHHUS] MEJUIIMHCKOM
MOMOIIM B PaMKax NporpaMMsel ['ocy1apcTBEHHBIX rapaHTUil OKa3aHus rpaxaaHam PO
OecraTHON MEANIIMHCKOM OMOIIH.

IIpu paccmorpennu xanob u obpamennii 3acrpaxoBaHHblx 3A0 «MAKC-M»
PYKOBOJICTBYETCSI HODMaTUBHBIMH U 3aKOHOJaTeNbHBIMH akTaMu P®d, a Taxoke pernoHaIbHBIM
3aKOHOJJATEIILCTBOM, PETJIAMEHTHPYIOIINM AESTENFHOCTh CTPAXOBBIX KOMITAaHHH B JaHHOM
BOIpOCE.

B nensix 3amuTel npaB 3acTpaxoBaHHBIX pa3paboTaHa METOOJIOTHS MOIyUeHUsS] 1 00paboTKu
CBEIICHUH OT 3aCTPaXOBAHHBIX C peai3alueil KOHKPETHBIX MEPONPHITHIL 10 paboTe ¢ kanodamu
U 00paIeHUSIMU 3aCTPAXOBAHHBIX.

JI71st 3aIuThl IpaB rpaskAaH, 3aCTPAXOBAaHHBIX IO 0053aTETBHOMY MEIUIIMHCKOMY
crpaxoBanmio 3A0 «MAKC-M», B cyneOHBIX pazouparenscTBax Kommanueit 6ecruraTtao
TIPUBJIEKAIOTCS IOPHCKOHCYIBTHI ['0JIOBHOM KOMITAaHHH, UMEIOIIHE PEerHOHAIBHEIA OMNBIT 3aIIUTHI
IIpaB 3aCTPaxOBaHHBIX.

Bormpocs! 3amuThI IpaB 3acTpaxoBaHHBIX SBISIOTCS IPHOPHTETHBHIM HAIIPABICHUEM B
nestenpHocTH Grnana 3A0 MAKC-M» Ha TeppUTOpHN CTPAaXOBaHU. JTO HAIpaBJICHHUE
peanusyercs B IEPBYIO OYePEab MyTeM:

Pa3bSICHEHUsI 3aCTPAXOBaHHBIM X PaB MPH 00paIIeHHHN 32 MEHUIIMHCKOI! MOMOIIBIO;
paboToii ¢ xanob6aMu U OOpaIleHUIMH NAIUEHTOB, KaK YCTHBIMHM, BKIIOYas 00paIieHus no
TenedoHy, Tak ¥ MMCbMEHHBIMA. Pa3bsICHEHHS IpaB 3aCTPaXOBaHHBIX OCYIIECTBIISETCS IyTEM
TIPEIOCTABIEHHsI UM COOTBETCTBYIomIel nH(popmarmu. MHbopMamns T0BOIUTCS ITyTeM:
pa3MeIIeHus COOTBETCTBYIOIIUX JOKYMEHTOB Ha CIIENUAIbHBIX CTCHJAX B oducax (uimana u ero
TEPPUTOPHAIBHEIX OTIENOB, a TAKXKE ITyHKTaX BHIJAYH IIOJIHCOB;
pasMenienus HHGOPMaIUH B IEYATHBIX CPEJCTBAX MACCOBON MH(pOpPMAILHH;
UH(GOPMUPOBAHHUH 3aCTPAXOBAHHBIX YePE3 CPEACTBA PAHO U TEICBUACHUS.
Jlnst paGoThl ¢ xxanob6aMu 1 0OpaIeHUSIMU KaK 3aCTPaXOBaHHBIX, TaK U MAIlUEHTOB, B CTPYKType
YIIPaBJIEHUS SKCTIEPTH3bI 00BEMOB U Ka4eCTBa MEIULIUHCKON TIOMOIIN 3aCTPaXOBaHHBIM CO3aHbI
OT/IEJIBI 110 3aIUTE NIPaB MAIMCHTOB, B 3aJa4l KOTOPHIX BXO/IHT:
PETHCTPALNH BceX 0OpalleHni 3aCTpaxoBaHHbIX;
OKa3aHHe KOHCYJIFTaTHBHOHN ITOMOIIN B CIIy4asx, KOT/ia He TpeOyeTcsl MMCEMEHHBIH OTBET, B TOM
YHCIIe OKa3aHHUe IIOMOIIY MEIUINHCKUM PabOTHUKAM B PEIICHUH BOIPOCOB, CBSI3aHHBIX C
OKa3aHHEM IOMOIIH 3aCTPaXOBaHHBIM;
pa30op u aHaIM3 0OpaIIeHH, TPH HEOOXOIMMOCTH U3YUYEHHE COOTBETCTBYIOLICH MEIULIMHCKOM
JOKYMEHTAIUH, B T.4. IEPBUYHOM;
MOATOTOBKA OTBETOB 3asIBUTEIAM
Oumnan 3A0 <MAKC-M» B r Bnagumupe oCyIecTBIsIET CBOIO AEATEIBHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBAHHIO HA OCHOBAHHU IEPEYHsI HOPMAaTHBHEIX aKTOB
TIePEUHCIICHHBIX HIXKE!
1. 3akon PO. Ne 1499-1 ©6 006s3aTeIbHOM MEJUIIMHCKOM CTpaxOBaHUH rpaxaaH B PO» or
28.06.199T,;
2. Tunossie npasuwia OMC Ne 53590t 24.12.2003. (B penakuuu ITpukaza @OOMC Ne 74




ot 24.11.2004);

3. Tlocranosnenue I'y6epuaropa Bnagumupckoit o6mactu Ne 1090t 16.02.2004.

4.  IlpaBuna OMC rpaxnan P®, npoxuBaronyx Ha TeppuTopun Biagumupckoii obnactu
(TTpusorkeHHe K MOCTAHOBJICHHUIO TyOepHaTopa Braaumupckoii odnactu ot 16.02.2004. Ne
109);

5.  Ilporpamma roc. rapaHTuii oka3aHus HaceJIeHNI0 Briagumupcekoii ob6iaactu GecruiaTHOM
MEMIUHCKON TOMOIIHN HAa TEKYIIHH TO/.

6.  JoroBop o ¢uHaHCHpOBaHHHU 00A3aTEIBHOTO MEANIIMHCKOTO cTpaxoBaHus Mexay OOMC
u punnanom 3A0 «MAKC-M» B r. Bnagumupe;

7.  llonoxxeHue o MOPSAIKE OMJIATHI MEIUIMHCKHUX ycIyr B cucteMe OMC Ha TeppuTopuu
Bnagumupckoii o0macTu.

IIpunararorcs:

- CnpaBka o KpyriiocyTo4HOH mucnerdepckoit cryxbe 3A0 «<MAKC-M» ;

- Crpaska o Hanmmunu B prummane 3A0 «MAKC-M» otiena KOHTpOJIS Ka4ecTBa MEIHIIMHCKON

TIOMOIIM U 3aIUTHI IPaB 3aCTPaXOBaHHbIX;

6.MecTo OKa3aHusl YCIIyT: r. Bnagumup

7.Dopma u pazMep obecrieyeHus
UCIHOJIHEHUSI MyHULIUIIAJIBHOTO
KOHTpAKTa!

He tpebyercs

2. 040 «Cmpaxosas komnanus <COI'A3-Meo», ropuduueckuii aopec. 117997, 2.Mockea, yn.Hamemxuna 0.16,
noumosotii_adpec. 117639, 2.Mockea, ala 49; Bnadumupckas Oupexuus ILlenmpanvnozo guauanra OAO
«COI'A3-Meo», wpuduueckuii aopec. 600020, 2.Bradoumup, yn. b.Huowcezopoockas, 0.63-n, noumoestit_aopec.
600005, 2.Bradumup. Inekmponpudoposckuii npoeso, 0.2-a.

Hpen.ﬂaraeMbIe YCJI0BMS 3aKJIIYECHNSI MYHMIIMIIAJIBHOI0 KOHTPAKTAa:

Haumenosanue yciyr

ITokazarens

1. O6bem ycyr

YucieHHOCTh paboTHUKOB aaMuHuicTpanun OKTO0pbeKoro paiioHa ropoaa Biagumupa - 53
YeJIOBEKA.

2. CTONMOCTb yCIIyT H YCIIOBUS
(MHAHCHPOBAHYS:
2.1.CroumocTts yciryr
(urdpamu U IPOIHUCHIO)

416 547py06. (deThIpecTa MECTHAALUATH THICSAY ISTHCOT COPOK CEMB PY0.), IeHa MyHHIIMIATEHOTO
KOHTpPAKTa ONpe/erseTcs: pa3MepOM €JMHOTO COIHAIBHOTO Hajora B YacTH, IT0JUICKAIIeH yIaTe
MYHHIUTIAIBHBIM 3aKa34YHKOM B (DOHIBI 00s13aTeIbHOTO MEUIIMHCKOTO CTPaxOBaHUs B
COOTBETCTBUH C HAJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepannu B Te4eHHE BCETO CPOKa
JefCTBUSL MYHULIMIIAJIBHOTO KOHTPAKTa.

2.2.®opma, CpoKH U HOPSTOK
OILTATHI YCIIYT:

®dopma omIaTkl yCIyr - Oe3HaNW4HBIN pacueT B pyonsax PO,
CpoOKH U HOPSJIOK OILIATHI YCIIYT - B COOTBETCTBUM C ACHCTBYIOLIMM HAJIOTOBBIM
3aKoHOIaTeIbCcTBOM P®, B cooTBeTcTBHU co craTheit 241HK PO

3. Cpoku OKa3aHHs YCIIyT:

C MOMeHTa 3aKTI0YeHHs] MyHUIUIAIEHOTO KoHTpakTa 1o 31.12.2008.

4. KauecTBO yCIyr:

4.1. MeponpusTus 1o
00CCIICUCHHIO KauyeCcTBa

Jnst BeinonHeHust ycnoBuit CTpaxoBarels M0 KadecTBY MEIULMHCKUX YCIYyT, MPEI0CTaBIAEMbIX
3acTpaxoBaHHbIM rpaxkaanaMm OAO «Ctpaxosas komnanus «COI'A3-Men»» o6s3yercs:
OcyIIecTBIATh MPEAOCTABICHNE KAYECTBEHHBIX MEUIIMHCKHUX YCIIYT 110 BCEMY CIIEKTPY
IIporpamMmsl rocyapCTBEHHBIX TapaHTHH OKa3aHWs HaceleHHI0 Biagmmupckoil obiactu
OecmraTHON MeauIMHCKOM nomory Ha 2009r.

Jlst aTOTO CTpaxoBast KOMIAHHs 00eCIeYnBaeT:

- (hmHAHCHPOBaHNUE JEYEOHBIX YUpEXKICHUH 001aCT! 3a OKAa3aHHYIO MEIUINHCKYIO IIOMOIIb
3aCTPaxOBaHHBIM IpajkiaHaM, B 00bEME, yCTaHOBIEHHOM IIporpammoii rocyaapcTBEHHBIX
rapaHTuil oka3aHusl HaceJeHuro Braaumupckoit ob6macti GecruiaTHON MEAUIIMHCKONW NOMOIIN Ha
2009r.,

- OIIATy MPEABSIBICHHBIX CUETOB 33 MEAUIUHCKYIO IOMOIIb, OKa3aHHYIO 3a MpeJenaMu
Bnamumupckoii odbnactu;

- BBIZIa4y MEJUIMHCKUX IOJIMCOB YCTAaHOBJIEHHOT0 00pa3iia B KpaT4aiIlie CPOKU U JOCTABKY HX
CrpaxoBareno;

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBAaHHOCTH M KaUeCTBa OKAa3aHHON 3aCTPaxOBaHHBIM
MEAULUHCKOH IIOMOIIY BO BCEX JICUEOHO-TPODHIAKTUUECKUX YUPEXKACHUAX 00IacTH,
paboraromux B cucteMe OMC Brnagumupckoii o61acti, B cooTBeTcTBHH € «IlosiokeHnemM 00
OpraHu3aLUK KOHTPOJIS 00BEMOB U Ka4eCTBAa MEAULIMHCKOM TTOMOIIH IPH OCYIECTBICHUH
00513aTEIBHOT0 MEAUIIMHCKOT 0%

- OKCIICPTH3Y JOTOIHUATEIEHOTO JIEKapCTBCHHOTO 00eCIeUeHHS JIBTOTHOI KaTErOpHH TPpakIaH.

- IIpaBa 3aCTPAaXOBAHHBIX B JIOCYJEOHOM M CyAEOHOM MOpPS/KE Ha MOIyIeHHE MEIUINHCKON
TIOMOIIY 1 UX 3aIlUTy B YCTAHOBJIEHHOM JACHCTBYIOIMM 3aKOHOJATEILCTBOM MOPSIKE;
KauecTBo yciyr crpaxoBasi KOMIIaHUS TApAaHTUPYET BBITOJIHEHHEM CICAYIONINX IT0KA3aTeNICH:
1. Benenue 0a3pl gaHHbIX 10roBopoB 1o OMC, B TOM 4HcIIe C TOMOLIBIO IPOTPAMMHOTO
MpPOAyKTa

Bnagumupckas aupexuust OAO «CrpaxoBast komnanus «COI'A3-Men» nmeer
BBICOKOKBATU(HUIIMPOBAHHYIO CITy0y HHPOPMALMOHHOTO 00ECIICUCHUsI, HIMEIOLIYIO
COOTBETCTBYIOIEE TEXHUUECKOE 00ECIIeueHNe U IPOTrpaMMHEIE CPEJICTBA AL pabOTHI 110




00513aTeIbHOMY MEANIIMHCKOMY CTPaXxOBaHHIO, 00ECIICUNBAIOIIVE BEJCHIE PerucTpa
3aCTPaxOBaHHBIX TPaK/AaH, a Takke 1orosopos 1o OMC co CtpaxoBaTensiMu 1
NIepCOHN(HUIUPOBAHHBIA ydeT 00bEMOB METUIIMHCKON IIOMOIIH, OTUIAYE€HHON U3 CPECTB
00513aTeIbHOT0 MEIULUHCKOTO CTPaXOBaHUs.

HmetoTcst coOCTBEHHBIE TPOTPaMMBbl: aBTOMATU3MPOBaHHAs TIPOrpaMMa 110 BEJICHHUIO
perucTpa 3acTpaxoBaHHBIX JIUI U 10roBopoB co CtpaxoBarensmu «OMC-Ilonuc»,
aBTOMAaTU3UPOBAHHAs MPOrPaMMa 110 MEUKO-3KOHOMUYECKOH IKCIepTH3e u
MEPCOHN(PUIIIPOBAHHOMY y4EeTy 00BEMOB MEAUIMHCKOM TOMOIIH, - «OMC-DkcnepT».

2.IlepcoHn(UIMPOBAHHEI yUeT 3aCTPaXOBaHHBIX, B TOM YHCIIE C TOMOIIBIO IPOrPAMMHOTO
MIPOIYKTa

Hawu6onee obmmpHoit nHOpMaImeil 0 COCTOSHIN 310POBbS 3aCTPaXxOBaHHBIX B cucteMe OMC
rpaxJaH 00J1a1al0T CTPAXOBbIE MEANLMHCKHE OPraHU3alluK, BEYIIHE IePCOHUBUIIMPOBAHHbBINA
y4eT OKa3aHHOM M OIUIAYEHHOM MEAMLIMHCKOM MOMOLIH, IpeycMOTpeHHo# [IporpamMmoit
00513aTeTbHOT0 MEAUIMHCKOTO CTPAaXOBaHU .

Hmeromascs aproMaTu3upoBaHHas nporpamma «OMC-DkenepT». 1mo3BoisieT Biaanmupckoit
JUPEKIIN BECTH YUEeT U OCYIIECTBISITh OTIETHOCTD 110 3aCTPAXOBAHHOMY HACEJICHUIO C
pa30HMBKOI IO KaTETOPHSIM; @ TAKXKE BECTH IEePCOHU(UIMPOBAHHBI ydeT 00HEMOB H CTONMOCTH
OKa3aHHOU MEIUIMHCKON IIOMOIIN KaXXIOMY 3aCTPaxOBaHHOMY, IPOBEICHHBIX 3KCIIEPTU3
Ka4yecTBa MEIMIUHCKON ITOMOIIN U HAJIOKEHHBIX ITPaQHBIX CAHKIHI.

Bnamumupckoit mupekmumeit [Id OAO «Crpaxosas komnanus «COI'A3-Men» Benercs
MOHHUTOPHHI' 00BEMOB OKa3aHHOW MEMIIMHCKOMN OMOLIN U e¢ (PMHAHCUPOBAHMS C
(hopMHpOBaHHEM NEPCOHAIBHBIX JIMIEBBIX CUETOB 3aCTPAXOBAHHBIX, YTO MO3BOJIACT yYUTHIBATD
MOJTy4eHHE MEAULIMHCKOM MOMOIIH B Pa3HBIX MEJMIIMHCKUX YUPEKACHUSIX KaXKIbIM
3aCTPaxOBaHHEIM.

Ha nepcorndumpoBaHHbIX KapTOUYKaX HAKAIUIMBAEeTCs HH(OpMaIys 06 oOparneHusx
3aCTPaxOBaHHBIX B MEIUIIMHCKHE YUPEXKIACHHS, O BUJE MTOTyUSHHOI MEIUIIMHCKON TOMOIIHU U O
XapakTepe HO30JIOTHH, O CPOKAX JICUCHNUS U O CTOMMOCTH JICUCHUS], OINIaYMBAaEMON CTPaxOBOH
KOMIIaHHEH.

Takum o6pazom, OAO «Crpaxosas kommanus «COT'A3-Mea» uMeeT BO3MOKHOCTS (10
JKeNaHUIo paboTomarens) HHGOPMUPOBATH O CTPYKTYPE MEAMNLMHCKO IIOMOLIH, OKa3bIBaeMON
COTPYAHHKAM M 3aTpaTax Ha OKa3aHHWE MEJUIIMHCKOI MOMOIIH.

3. Menuko-3KOHOMHUYECKas FKCIepTH3a OKa3aHHON MEIUIMHCKON ITOMOIIN

OAO «Crpaxosas komnanusa «COI’A3-Men» rapaHTUpyeT 3alUTy IpaB 3aCTPaXOBAHHBIX U
BBICOKOKBATU(DUIIMPOBAHHBIH KOHTPOJIb 00BEMOB U KauecTBa OKA3bIBAEMBIX MEAUIIMHCKHX
YCIIyT, B COOTBETCTBHU C yTBEPKACHHBIM [loyokeHneM 00 OpraHH3aIuy KOHTPOJS 00bEMOB U
KauecTBa MEJUIIMHCKON MOMOIIH IIPU OCYILIECTBICHUN 0053aTE€NbHOTO MEUIIMHCKOTO

[ sTOro MMeeTcs, B roI0OBHOM komnanuu — Ympasienue OMC u 3amuTsl mpas
3acTpaxoBaHHbIX. Bo BiaauMupckoit MMeeTcst OTAen 3aliuThl IPaB 3aCTPAXOBAHHBIX U
9KCIIEPTHU3bI KAUECTBA MEUIIMHCKOI MTOMOIIH.

KonTpoas 005eMOB 1 KauecTBa MPEOCTABIIEMON MEANIIMHCKOH TIOMOIIH 1
JIOTIOJTHUTEIIFHOTO JIEKAPCTBEHHOT'O 00ECIICUSHHUS OCYIIECTBIIIETCS IIOCPEACTBOM IIPOBEICHUS
MEIMKO-9KOHOMHYECKHX SKCIIEPTH3 U HKCIICPTH3 KaueCcTBA MEAUIIMHCKOH OMOIIH 1
JIeKapCTBEHHOTO obecrieuenust . Bo Bragumupcekoit qupekiuu  sta pabora sBisercs
HPHOPUTETHOI U OCYLIECTBIISIETCS B IOJHOM 00bEME U C BBICOKOH 3 )EKTUBHOCTBIO.

Tak, 3a 2007ron npoBeneHo 45153skcnepTr3pl, U3 HUX OOHAPYKEHO HAPYIICHHUIT B
obbeme 1 KadecTBe MeanlMHCKo# nomonn B 20 157cnyqasx, T.e 44.6 %.
3a 2008rox nposeaeHo 307073kcnepTr3 , U3 HUX OOHAPYKEHO HAPYILICHUH B 00bEME U KauecTBe
MeauuHCcKoi moMonn B 9814cnyydasnx, T.e 32 %.

JlocTurHyTast MoJOKUTENIbHAS JHHAMUKA CHIDKEHHUS HapyIICHHH B KauecTBe
OKa3bIBaeMOH MEIUIMHCKON TIOMOIIM HATJIAJHO TOBOPHUT 00 3p(heKTHBHOCTH PabOTEI
Brnamumupckoit qupexuuu OAO <«Crpaxosas komnanus «COI'A3-Men».

Konusa ®opwmst I1I" «Opranuzanus 3aiiThl IpaB U 3aKOHHBIX HHTEPECOB I'PaKAaH B CUCTEME
00513aTeIbHOr0 MeTUIMHCKOro cTpaxoBanus» 3a  2008r. npuiaraercs
4. ITepcoHnpUIUPOBAHHBIN yUeT OKa3aHHON MEIMLIHCKOM TOMOIIH [0 BCEM BUIAM
MEIUIIMHCKON IOMOIIHU B paMKax TeppuTopHanbHoi nporpammel OMC.
OAO «Crpaxosas komnanusi COI'A3-Men» ocyniecTBiIseT nepcoHnHITMPOBAHHBIA yIeT
MEIMIMHCKON ITOMOIIIH 110 BCEM BUIaM MEJHIIHCKOM TOMOIIH, YTBEPKICHHOM
TeppuropuanbHoi nporpammoil mo OMC. JlaHHBIH y4eT OCYIIECTBIACTCS C IOMOIIBIO
COOCTBEHHOTO MPOTPaMMHOTO HpoaykTa «OMC-3KcnepT», KOTOPHIH MO3BOJISIET IPOU3BOIUTh
y4eT MeIULUHCKON MOMOIIHM, OKa3aHHOM MallueHTaM Ha aMOyIaTOPHO-TIOIUKINHUYECKOM
YpOBHE, B CTallMOHapaXx M JHEBHBIX cTarroHapax. Kpome Toro, mporpamma mo3BossieT
YUYHTBIBATh MOCTABIECHHbIE JUATHO3bI, CPOKH JI€UEHNUS U CTOMMOCTD JICUSHUSI.
ITporpaMMHBIit KOMILIEKC M03BOJIAET HOPMUPOBATh JAaHHBIE O BHITIONHEHHU JICUeOHBIMU
YUpEKACHUSIMH IUIAHOBBIX TI0Ka3arelel, yrBepskaeHHsIi [IporpaMmoii roc. rapanTuii moMecsaHO
1 1000 OTYETHBIN MepHOA. DTO IaeT BO3MOXKHOCTh CTPaXOBOH KOMITAaHUHM KOHTPOJIUPOBATH 1
aHanu3upoBats paboty JIIIY 1o BEINOIHEHUIO TOBEICHHBIX IITIAHOBBIX TIOKa3aTelei.
IepcorndumpoBanHslii yueT o nporpamme «OMC-3kcnepT» N03BOISIET OCYIIECTBISITD
KOHTpOJIb HaJl TapuaMy Ha BCE BUABI MEUIIMHCKUX YCIIYT, HE JOIMYCKAET K OILIaTe CIy4an
OKa3aHUsl MEIULMHCKON MIOMOIIM 10 BUaM, He BXOJAIIMM B [Iporpammy roc. rapantuii o
OMC.
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5. Cpoxk BbIIau MEUITMHCKHX MOJIUCOB

«Ctpaxosas kommanus «COI'A3-Men» rapanTupyer BbLIady IOJIKCOB B TedeHHH 1 qus, mocie
TIOJINMCAaHKsI KOHTPAKTa. B mocineytomem it BHOBb HPHHATHIX COTPYIHHUKOB B TeueHue 0.3
MHH. TIpH 00paIleHuu CTpaxoBaTes.

«CtpaxoBas komnanusa «COI'A3-Men» npuHuMaeT Ha ce0s1 00I3aHHOCTD C COTIIACHS
CTpaxoBaTeJIs IOCTaBIATh CTPAXOBbIE MOJIUCH B OHC CTPAXOBATEIS.

6. Hannuue Bpayeii-3KkcriepToB, OCYIIECTBIAIOMINX KOHTPOJIb OKa3aHUs MEIHIIMHCKON TOMOLIN
3aCTPaxOBAHHBIM JIMLIAM.

Jlnst ocyIecTBIIeHHsT KOHTPOJIS Ka4eCTBA OKa3bIBACMON 3aCTPaXOBaHHBIM IpaklaHaM
MEIMIUHCKON oMoy Bragumupcekast TUpeKIyst HIMeeT COCTaBhl INTATHBIX U BHEIITATHBIX
Bpaydeif-IKCIepToB.

Bcero B aupeKkuuy 3aluToi mpaB 3aCTPaxoBaHHbBIX 3aHUMAIOTCs 26 Bpauei-dKCrepToB.
Bbicyio kBan(UKALMOHHYIO KaTEropuio UMeI0T 18 Bpayeii-3KCrepToB; U3 KOTOPhIX YUCHYIO
CTEeNeHb UMEIOT 4 Bpaya- SKcHepTa: 2 J0KTOpa MEAMLMHCKUX HAYK U 2 KaHAUAaTa MEAULIMHCKUX
Hayk. Peructpsl Bpaueil -5KCrnepToB Impuiiararorcs. Peructp Bpaueii-skcrnepToB npuiiaraeTcs.

7. Bo3MOXXHOCTB OKa3aHUs 3aCTPAaXOBAaHHBIM I'pakJaHaM OeCIIATHON I0pHIMIECKON ITOMOIIH B
CyZneOHBIX pa30upaTesIbcTBax, CBI3aHHbBIX ¢ KAYeCTBOM MEAUIIMHCKOM MOMOIIH.
«Ctpaxosas komnanus «COI'A3-Men» rapanTupyeT A0CyncOHYI0 U OSCIUTaTHYIO CyIeOHYIO
3aIIUTY IPaB 3aCTPAXOBAHHBIX IPaXK/aH.
Hocyne6nas 3amuTa
3a 2008r. Bo Biaagumupckyro AUpeKuuio mocTynmio 55xano6. M3 HUxX nmpu3HaHbl
obocHoBaHHbIMHE - 38xanobsl. Bee 38 xanob ynosnerBopens! B focynebHoM nopsiake, T.e. 100%
OT yKcia 000CHOBAaHHBIX xKa00. MarepuanbHoe Bo3MeneHue coctasuino 6890,5py6.
3a 2007r. Bo Bragumupckyro aupekmmio moctynmio 117:xano6. M3 Hux npu3HaHEI
o6ocroBanHbIME - 1005kan006. 1o Bcem 1003kanodam NpUHATHI HONOKHUTEIBHBIC PEIICHHS H OHH
YIIOBICTBOPEHBI B OCYNeOHOM mopsizike, T.¢. 100%o0T yncia 060CHOBaHHBIX KaJo0.
MarepuansHoe Bo3MelieHne coctaBmio 31681pyo6.
Konus ®opwmsl [II" «Opranuzaiys 3amThl IpaB U 3aKOHHBIX HHTEPECOB TPaXKAaH B CHCTEME
00513aTeIbHOT0 METUIMHCKOTrO cTpaxoBanus» 3a 2008r. nmpunaraercs
CyneOHas 3ammra
s obecnieuenus cynebHoi 3amuTsl 3acTpaxoBaHHBIX OAO «CtpaxoBas kommnanus «COI'A3-
Men» rapaHTHpYeT:
- [IpenpsaBienne B CyneOHOM MOPSIKE MCKA MEIUIMHCKOMY YUPEKICHHUIO WIH MEJUIITHCKOMY
pabOTHUKY Ha MaTepUAIbHOE BO3MELICHHE (B T.4. MOPAIBLHOTO BPE/A, CBA3aHHOTO C
(U3MYECKIMH U HPaBCTBCHHBIMH CTPAIAHUSIMU TTAIIMEHTA U3-3a HEMPaBOMEPHOTO MOBEICHUS WIIN
6e3aeficTBIST MEOUIMHCKUX PAaOOTHHUKOB, MPHINHEHHOTO 3aCTPaXxOBAHHOMY II0 HX BHHE).
- 00XaJI0BaHKE B CyJle HEPABOMEPHBIX JCHCTBUI U PEIICHUH OPTaHOB, YUPEKIACHUN MU
pabOTHUKOB, HAPYIIAIOMINX TIPaBa 3aCTPAXOBAHHOTO MAI[HEHTA.
- 6ECMIaTHYIO IOPUANYECKYIO TOMOIIb 3aCTPAXOBAHHBIM, COCTABICHUE HCKOBOTO 3asIBICHUS B
Cllydasix HaHeCeHUsI BpeZia 3[0POBbIO TaIlUeHTa
- OecIuIaTHOE IPOBEICHUE TOBTOPHOM IKCHEPTU3HI 110 MPOCHOE 3aCTPaXOBaHHOTO
- y4acTHe B Cy1leOHOM pa3OHpaTeIbCTBE B KaUeCTBE HE3aBUCUMOTO IKCIepTa Ha 0e3BO3ME3THON
OCHOBE
3a 2008r. rpaxkranamy MogaHo 2 KMCKa Ha BO3MelleHHe 3arpaT Ha sedenue. CymoM 06a ucka ¢
y4JacTHeM CTPaxoBOil KOMIAHUK yAOBIEeTBOPeHbl. CyMMa MaTepUaIbHOTO BO3MEILEHUS
cocraBmwia 47 08Gy6. Cymma Bo3MelieHHs 0 MopajibHOMY Bpeay cocraBuia — 105 00(yo.
8. KonnuecTBo MEAMIMHCKUX YUPEKICHHUH, C KOTOPBIMH 3aKJIFOYEHbI JOTOBOPbI Ha
MpeOCTaBICHUE JICYeOHO-MPODIITAKTHYECKOIT HOMOIIHN (MEIUIIMHCKUX YCIIYT) IO
00513aTeTbHOMY MEANUIIMHCKOMY CTPaxOBaHUIO.
BrimosHeHNE IpOrpaMMBI FOCYTapCTBCHHBIX TapaHTHI OKa3aHHs HacelIeHHIo BiaxuMupckoit
obactu OecruiaTHOU MequuuHCKO#H oMot Ha 2009ron ocymectensiercs 115neue6H0-
NPOPUIAKTUIECKUMHU YUPSKICHUSIMHU, paboTtatomumu B cucteme OMC Brnagumupckoii o6nactu.
OAO «CrpaxoBas komnanus «COI’A3-Men» 3axitounia J0roBOpsl Ha MPEIOCTaBICHIE
neyeOHO-TipodmtakTHyeckoi momomu co Bcemu 115JIITY, Bxoadmumu B cuctemy
00513aTeIbHOT0 MEIULIMHCKOTO CTpaxoBaHus Binaaumupckoit obnactu.
Peructp JIY, 3axmouyusmux gorosopsl ¢ OAO «Crpaxosas komnanus «COI'A3-Men» no
cocrosumio Ha 01.01.2009., mpumaraercs.
3a10IDKEHHOCTE BriatuMupCcKo# AUpeKuy repes JIe4eOHbIME YIPEXKICHUSIMIA OTCYTCTBYET.
Cnpaska Bragumupckoro o6nactaoro porga OMC 06 0TCyTCTBHHM 3a/10JDKEHHOCTH
TpHUIaraeTcs.

4.2.MeTo1bl U TEXHOJIOTHUS
OKa3aHHsl yCIIyr

OAO «Crpaxosas komnanusi «COT'A3-Men»(panee OAO «I"a3npoMMeaCTpax») - 0JHa U3
KpYNHEHNIINX CTPaxOBbIX MEAULMHCKUX KoMnanuil Poccuiickoit denepanuu,
CMEMATN3UPYIOLIAsACS Ha OCYIIECTBIEHUH 0053aTeIbHOTO MEAUIIMHCKOTO CTPaXOBaHNU,
pabotaet Ha cTpaxoBoM peHKe Oonee 101er, ¢ anpenst 1998r. OnnaueHHbINH yCTaBHBIA KaruTal
102.5miH. py6., YTO HOIHOCTHIO COOTBETCTBYET TPEOOBAHMAM 3aKOHOATENLCTBA PD 1
T03BOJISIET TUIAHUPOBATH CBOIO AESATENHFHOCTh HA JJONTOCPOYHOM OCHOBE.

B nacrosimee Bpemst koaruecTBo 3actpaxoBaHHeIX OAO «COI'A3-Men» npesbimaet
11 muH. yenoBek, a pernoHajbHas ceTh HacuuThiBaeT 6onee 400moapasaeneHnii Ha TePPUTOPUN
48 cyowexroB Poccuiickoit enepannn. Komnanueii 3axioueno 6oinee 3,9 ThIC.JOrOBOPOB €

11




MEIMIUHCKIMHI YIpeXaeHHsIMH, paboTatomumu B cucteMe OMC, 4To rapaHTHPYET IOIydeHHe
HaceJleHneM OecIUIaTHOH MeIMIIMHCKON TIOMOIIM Ha Bcel Tepputopun PO.

Kommnanus siisiercst muaepoM B o61acT pa3paboTKU M peaan3anuy HOBBIX TexHorormit OMC.
Itar OAO «CtpaxoBas komnanus «COI'A3-Men» yKOMIUIEKTOBaH
BBICOKOKBIM()MLIMPOBAHHBIMY CIIELIUAINCTAMH ¥ SKCIIEPTHOH City»k00#, B Komnanuu

3¢ }eKTUBHO JEHCTBYIOT CIIY)KObI KOHTPOJIS KaUeCTBA MEMIIMHCKOM MOMOLIH, MEINKO-
SKOHOMHMYECKOH 3KCTIEPTH3bI, 3ALIUTHI IIPAB 3aCTPAXOBAHHBIX, HAKOIIIEH 3HAUYUTENbHBIN OIBIT
paboTHI B peTHOHAX, UMEIOIINX Pa3IMIHOe (HHAHCOBOE oOecedeHNe 1 Pa3HbIi ypOBEHb
pa3BUTHS HHPPACTPYKTYPHI MEAUIIMHCKOH CETH.

OAO «Crpaxosas komnanus «COI'’A3-Men» onHOM U3 IEpBbIX KOMIIAHUI BCTYIIMIIO B
nporpammy peanusauu Oenepanpaoro 3akona ot 22.08.2004\e 12203 B yactu
JOTIOJIHUTEIFHOTO CTPaxoBaHus tekapcTBeHHoro obecredenns (JICJIO) IprotTHeIX KaTeropuit
TpakaH U MPOBEASHUS MEIULIMHCKON 3KCIIEPTH3bI, HMEIOLIMX MPaB Ha MOJTydeHHe
rocy1apCTBEHHOM COLMAIbHON TTOMOLIH.

Bnagumupckas aupexiust LHd OAO  «CrtpaxoBas komnanus «COI'A3-Men»
OCYIIECTBIISIET CBOIO JEATEILHOCTE Ha HEKOMMEPYECKOH OCHOBE U MMEET JOTOBOPHI Ha
npefocTasiIeHne JedeOHo-npoduakTideckoi momomu co Becemu 115JIITY. I'paxnane,
nmetommue nomckl OAO  «Crpaxosast kommanus «COI'A3-Men» MoryT noxydurts GecriaTHyro
MEMIMHCKYIO0 omouib Bo Becex 115JIITY B npexnenax o6aacTy, a Takke 3a mpeneiamu obnacti (
Ha Bceil Tepputopun P®).

Bcero Bo Bnagumupckoil qupekuy YucauTes B IITATe U 10 JOroBopaM  474eloBeK.
Nmetotcst cnepyromue CTpYKTYpHBIE TOAPa3AeIeHHUS
AIMUHHCTpALHS
Byxranrepus
OtJer 3aluUThl IPaB 3aCTPAaXOBAaHHBIX M KOHTPOJIS KA4eCTBa MEAUINHCKON TTOMOIIH
Oten 00s13aTeNbHOT0 METUIMHCKOTO CTPaXOBaHUS
WudopmaronHslii oTaen.

Bnagumupcekas nupekimusa LId OAO «CrpaxoBas komnanus «COI'A3-Men» nmeet
oGopynoBanHbie 0(uCh B T. Binagumupe u  6-u paiionax o6nactu (BsizHuku, Mypowm, I'ycs-
XpycranbHbiii, Kamemkoso, Cenuanoa. FOpbes-IToabCKHii), IIe HIMEIOTCSI COBPEMEHHBIC
HEePCOHAIBHBIC KOMIIBIOTEPbI, MHOJKHTEIbHAS U KOITMPOBaJIbHAsL TEXHUKA, TeneoH, dakc,
WurepHer, TOKaIbHYIO CeTh, COOCTBEHHBIH caiiT B IHTepHeTe. B r. Bmagumupe
xoMpopTabensHbIH oduc pacnonoxeH 1o agpecy: 600005r. Bragumup, DnekTponpuOopoBCKuit
mnpoes, 1.2-a.

B xoMmanun ueTko HajokeHa paboTa ¢ 00palIeHUAMH U XKaIo0aMH IpaxJiaH.
CpOoK paccMOTPEHUs YCTHBIX %ajio0 — 1 1eHb, MMChbMEHHBIX Kan00, He TpeOyIOIMX MPOBEACHHS
9KCHEPTH3bl KaYeCTBA MEANLMHCKOM IIOMOIIH — 3 IHS, TUCbMEHHBIX Xano0, TpeOyromux
HPOBEICHUS IKCIIEPTH3bI Ka4eCTBA MEIUIIMHCKON oMoy — 10aHei

B nupexnun exxeTHEBHO B TEUEHHE BCEro paboyero AHsA BEAET JIMUHbINA IPUEM IpaXJaH Bpad
BBIIICH KBaJIM(UKaIHOHHON KaTeropuu 1o BonpocaM OMC u no tenedonam 23-44-10, 42-22-99
OCYIIECTBIISICT KOHCYJIBTAIMIO 3aCTPAaXOBAaHHBIX, IOMOTaeT Pa3o0paThcsl B KOHMINKTHBIX
CHUTYalUsIX, BOSHUKAIOMNX MEX/y MAIUeHTOM U COTPYJHUKaMU JICYEOHBIX YIPEIKICHUH,
pa3bsCHSET ITpaBa 3aCTPAXOBAHHBIX .

Inpokyro MpakTUKy MONYYHIN BCTPEUH C TPYJOBBIMU KOJJIEKTHBAMH, COTPYIHUKI
KOTOPBIX UMEIOT Ha PyKax MOJIUCHI Halllel CTPaxoBOi KOMITAHUH. TakuX BCTped MPOBEICHO 32
2008roz 6osiee uem B 80 TpyIOBBIX KOJUICKTHUBAX.

Kak npaBuiio, MHOTHE Xaj00bl ¥ IPETEH3UHN CHUMAIOTCS OJ1arogapsi B3aMMOCHCTBUIO HAILICH
CTpaxoBoil koMnaHuH, pykoBojctsa JIITY u 3acTpaxoBaHHBIMH IpaXkJaHAMHU.

OpHUM U3 METOZIOB BO3JICHCTBHUS Ha KAUECTBO OKA3bIBAEMBIX YCIYT SIBIISIETCS aHKETHPOBAHHE
MAIUEHTOB, KOTOPOE ,KaK MPaBMIIO, TI03BOJISIET YBUETh HEIOCTATKH B OPraHU3AIMH JIEYeOHOTO
Tpoliecca 1 MoydeHus Hajiexkaineii meauiuackoi nomonin. 3a 2008r. onporrero 710
HAILMeHTOB, MPUMEPHO 3% U3 HUX BBICKA3aJIM CBOE HEY/IOBICTBOPUTEIBLHOE OTHOLICHUE K
KauecTBY MEAUIMHCKON oMomIy. MITorn aHKeTUpOBaHUsI JOBOAATCS 10 TEPPUTOPUATBHOTO
¢onma OMC u opraHoB ynpapJieHHs 3paBOOXPaHCHHSI.

B nensx 3auuThl npaB 3aCTPaXOBaHHBIX M MX MHGOPMUPOBAHHOCTH O CBOUX IIPaBax B
cucTeMe 00s13aTeIbHOT0 MEIUIMHCKOTO CTPAaXOBaHUs OTKPHIT U AeiicTByeT caiit Biagumupckoit
nupekuun OAO «Crpaxosas komnanus «COI'A3-Men» B MuTepHeTe (Www.vladimirgpms.ru).
CaifT cozepkuT ciemyromue pazaeinsl: «CTpaxoBaHHe», «3aIlUTa IpaB 3aCTPAXOBAHHBIX»,
«HopmarusHas 6a3a», «Bonpocs! 1 OTBETHI». 311eCh JKe MOJKHO HAHTH azpeca 0(hHCOB CTPaXOBOH
KOMITAaHHH, NIEPEYEHb BCEX JIEUEOHBIX YUPEXICHHUMH C afipecamMi.

B paszene «3amuTa npaB 3acTpaxOBaHHBIX» UMEETCsl MOAPOoOHast HHbopManus o cyaeOHO
U Jocyne0HOIl 3aIuTe 3acTpaxoOBaHHbIX.

Ha caiite Mo>xHO 3a1aTh Bonpoc B pexxume «OH-JIalfH»» U OIy4uTh OBICTPBIN OTBET Ha HETO.
Takum o6pazom, OAO «Crpaxosast komnanust «COI’A3-Men» rapanTupyeT KOHTPOJIb 3a
JIeYeHHeM Ka)XKIO0TO 3aCTPaXOBAaHHOTO, 3aI[UTY €ro IpaB Ha IIOJIydeHHe OeCIIaTHOH
MEIMIUHCKON IIOMOIIN B OJHOM 00beMe B XOPOILIEeTo KadecTBa.

4.3. OpraHu3auoHHO —
TEXHOJIOTMYECKast CXeMa
OKa3aHHsl yCIIyr

OObeM U BU/IBI OECIUIATHOM MEAULIMHCKON IIOMOIIM €XKEr0HO ONPENEIAI0TCS TEPPUTOPHAIBHOM
IIporpammoii rocytapcTBEHHBIX TapaHTHI OKa3aHHs HaceleHHIo Braxumupckoil obnactu
OecmraTHON MeauMHCKOM nomomny. B wactnoctn Ha 2009rox [Iporpamma roc. rapanTuit
yTBepKaeHa mocranoBieHneM ['yoepraTopa Ne 9920t 31.12.2008.
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IIpaBuna 06s13aTeNPHOTO MEMIIMHCKOTO CTPAXOBAHHS TPakAaH, MPOXKUBAIOIIUX Ha
Tepputopun Bragumupcekoii obnacty, yTBepiKAeHbI nocraHoBinenueM I yoepraropa Ne 1090t
16.02.2004.

Just BemonHenus [IporpaMMel roc. rapaHTHi Hallla CTPaxoBasi KOMITAHUS 3aKITIOYMIIA JIOTOBOP
o ¢uHaHCHpOBaHUH ¢ BraguMupckuM o0macTHRIM (OHIOM 0053aTEIFHOTO MEAUIINHCKOTO
crpaxoBanus Ha 2009r., B COOTBETCTBHHM C KOTOPBIM IIOJy4aeT HEOOXOANMEIE CPEICTBA Ha
OIUIATy MEIUIUHCKUX YCIYT, OKAa3bIBAEMBIX 3aCTPAaXOBAaHHBIM I'paXkIaHaM JIe4eOHBIMU
YUPEKACHUAMU.
Taxoke Hallla KOMIaHWA 3aKJII0YMIIA JIOTOBOPBI HA MIPEIOCTaBIICHUE JIeUeOHO-TIPOPHIAKTHYECKOM
oMo co Bcemu 115JIITY, BXxomsmumu B cucteMy 0053aT€IbHOTO MEIUIIMHCKOTO
cTpaxoBaHus Biagumupckoit o0macTu.
B cTpaxoByro KOMIaHHIO NOCTYMAIOT CYETAa-PEECTPHI OT BCEX JICUSOHBIX YUPEKICHHI Ha BCe
BUJIBI MEAMIIMHCKON TIOMOIIH. 3aTeM CTPaxoBasi KaMIIaHUS IPOBOAUT BCE BHIBI IKCIICPTH3:
MEJINKO-9KOHOMHYECKHH KOHTPOJIb CIETOB, MEANKO-3KOHOMHUECKYIO IKCIEPTU3Y CPOKOB
JiedeHns, 00bEMOB MEIUIMHCKUX YCIYT, a TAkKe SKCIIEPTH3Y KauecTBa OKa3aHHOW MEAUIIMHCKOM
nomoiy. Ilpu o6HapykeHHH HapyIIeHni B CpOKax JiedeH s, 00bEMOB MEAUIIMHCKUX YCIYT U
KauecTBa MEAMIMHCKOM MOMOIIM CTpaxoBasi KOMIIaHUs mTpadyeT JeuyeOHble YUpeKICHHS B
cootBercTBUH ¢ [lonoxeHneM Mo opraHu3aIy KOHTPOJIst 00bEMOB U Ka4ecTBa MeIULIUHCKON
nomMouy npu ocymectsiaeHn OMC. DxcriepTi3y KauecTBa MEJULMHCKON TOMOIIU
OCYIIECTBIISIIOT 26 Bpaueii-aKCIepToB MO CIIEAYIOMNM CHEeHAIFHOCTSIM: KapANOJIOTHs, XUPYPTus,
Tepanusi, OpTONe/HsI, TPAaBMATOJIOTHs, IyJIbMOHOJIOTUsl, HEBPOJIOTHsI, PEBMATOJIOTH,
CTOMATOJIOTHS, SHIOKPUHOJIOTUS, O(QTAIBMOJIOTHS, AJUICPTOJIOT UsI-UMMYHOJIOT s,
OTOJIAPUHTOJIOTHSI, TACTPOIHTEPOJIOTHST, THHEKOJIOT HsI.
Takum o6pa3om, cTpaxoBast KOMIAHHUS OTCIEXKHMBAET JEUEHHE KaXJOTr0 3aCTPaXxOBaHHOTO,
3alllUIIas €To MpaBa Ha MoNy4deHHe OecIUIaTHON METUIUHCKON ITIOMOIIY B MOJIHOM 00beMe U
XOPOIIEro KauecTna

4.4. TpeboBanust 1o
0€e30I1acCHOCTH

He ycranoBnens!.

5.TapanTun kauecTBa yciyr:
5.1.Cpoxk npenocraBieHus
rapaHTHH KayecTBa yCIyT

Ha nepuon neficTBUsI MyHHMLIMIIATBHOTO KOHTPAKTa

5.2.00beM npegocTaBiaeHus
rapaHTHil KauecTBa yCiIyr

100%pHa Bech KOMIUIEKC YCIIyT, B COOTBETCTBHHU C ICHCTBYIOLIMMU MPABOBBIMH HOPMATHBHBIMU
aktamu P® n Bnagumupckoii obnacty, peryaupyomuMu oTHomeHus B cucteme OMC.

6. MecTo OKa3aHust yCIIyr:

r.Baagumup

7. ®opma u pazmep
o0ecrieYeHus1 UCTIOTHEHUS
MYHHUITHIT. KOHTPAKTA!

He tpebyetcs

3. 000 «Cmpaxosasa _xomnanusa <Hnzoccmpax-M>» 1p. aopec. 115998, 2.Mockea, yullamnuykas, 0.12,
cmp.2, noumosniii_adpec:117105, 2.Mockea, yi.Hazamunckaa, 0.1. cmp.14, mlgh (495) 232-34-91, ¢unuan
000 «CK «Huzoccmpax-M>» ¢ 2.Braoumupe, noumoeguwiit aopec. 600000, z.Braoumup, yn.Cnacckas, 0.4.

l'[pezmaraeMble YCJI0BHSA 3AKJIKYCHUS MYHUIIMIIAJIBHOI'0 KOHTPAKTA:

Haumenosanue yciyr INokazarens OO0 «CK «nroccrpax —M»

OxazaHue yciyr 1o 00s3aTeIbHOMY MEJUIITHCKOMY CTpaxoBaHuio 53 paboTHUKaM
Anmunrncrpanuu OKTIOphCKOTO paifoHa r. BrmaguMupa B paMkax ImporpamMMBI
rOCyapCTBEHHBIX TapaHTHH OKa3aHUs HacelIeHHIo BiaguMupckoit obnacti GecriaTHOMH
MmenuuuHackoit nomoru Ha 2009 (Tocranosnenue I'ybepraropa obnactu ot 31.12.2008.
Ne992).

1. O6bem ycryr

2. CTOMMOCTb YCIIYT M YCIIOBUS
(UHAHCUPOBAHMSA:
2.1.CroumocTs yciryr
(urdpamu U IPOIHUCHIO)

416547,0Qy0. (ueThIpecTa MIECTHAMIATD THICSY MATHCOT COPOK CeMb py0JIeii), IieHa
MYHHLUNAILHOTO KOHTPAKTA ONPEASISISTCS PasMepOM €AMHOTO COLMAIBHOTO HAIOTa B YacTH,
HOJUIeKAICH YIUTaTe MyHUIIUITAIBHBIM 3aKa34MKOM B (DOHIIBI 00513aTEIBHOTO MEAUIIMHCKOTO
CTpaxOBaHHs B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOATENILCTBOM Poccuiickoit denepannu B
TEYCHHE BCErO CPOKA JICUCTBHSL MYHUIIMIIAIBHOIO KOHTPAKTA.

2.2.®opma, CpoKH U MOPSIAOK
OILTATHI YCITYT:

®dopma omiaThl ycayr: Oe3HANUYHBIA pacueT B pyonax PD

CpOKH U HOPSJIOK OIVIATHI YCIIyr: B cOOTBETCTBUM C ACHCTBYIOLIMM HAIOTOBBIM
3akoHozaTeabcTBOoM PD, B cootBeTcTBHH co craTheil 241 HK P®. CpexcTBa nepeducisores B
TEePPUTOPHATBLHBINA 001acTHON (OHA 00513aTENBHOI0 MEULIMHCKOTO cTpaxoBaHus. CTpaxoBIIUK
OIUIAYUBACT OKA3bIBAEMBIE JICIEOHBIMH YUPEKICHUSIMI MEIUIIUHCKIE YCIIYTH,
IpelyCMOTPEHHbIE TEPPUTOPUATBHOM IIPOrpaMMOii 0053aTeILHOTO MEAUIINHCKOTO
CTPaxoBaHHs, HCXO U3 CyMM CUCTOB PEECTPOB, IPUHATHIX K OIIATE IO COTTIACOBAHHBIM B
YCTaHOBJIEHHOM TIOpsiIKe TapHpaM; HIepeInucIsieT CPEACTBA MEAUIIMHCKAM YUPESIKACHUSIM, B
CpOKH, 00YCIIOBIICHHBIE JOTOBOPAaMH Ha MIPEJOCTAaBICHUE JIe4yeOHO- PO MIAKTHYECKOI
HOMOIHM (MEAUIMHCKUX YCIYT) MO0 0053aTeIbHOMY MEIULIMHCKOMY CTPAaXOBAHHIO, B
COOTBETCTBHH C TIOJIOKEHUEM O MOPSIKE OILUIATH MEANIMHCKHX yciyr B cucteme OMC
Buiaumupckoii 001acTH, IpUKa3aMH JieNapTaMeHTa 3/[paBOOXPAaHEHNUS] aIMUHUCTPALIUI
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Bnamumupckoii obnactu u Baagumupckoro obmnactaoro ¢ponga OMC. Ilocne pacyeros ¢
ne4eOHbIMH yUpexaeHus MU, Biiagumupckuii obiaactaoi porg OMC oT4ncisieT cTpaxoBbIM
MEIUIMHCKUM KOMIAHWsIM cpezcTBa Ha Bemenue aeia (0,9%0T BbICTaBICHHEIX CUCTOB).

3. Cpoku OKa3aHHs YCIIyT:

C MOMeHTa 3aKIII09eHHs] MyHUIUIIATEHOTO KOHTpakTa 1o 31.12.2008.

4. KauecTBO yCIyr:
4.1. Meponpusrus 1o
obecreyeHIo KauecTBa

CrpaxoBas kommnanusg OO0 «CK HMuroccrpax —M» 1 obecrieueHns: KauecTBa OKa3aHUs
ycIyT B cepe 0053aTeIbHOT0 METUIMHCKOTO CTPAXOBaHUs 00eCIIeYBACT:

PuHaHCUPOBAaHUE NMPEAOCTABICHHON I'pakJaHaM MEAULIMHCKON MTOMOIIM ONPEAEIEHHOTO
00beMa 1 KauecTBa U MHBIX YCIIyT, PErJaMeHTHPOBAHHBIX 3aKOHOJAaTeNbCTBOM Poccuiickoii
ODeneparmu n BraguMupckoi 0611acTy o JOroBOpaM, 3aKITIOYEHHBIM CO BCEMH JIeUeOHBIMA
yupexaeHusIMH 00J1acT, pabdoTaromux B cucreme OMC;

Omiaty Beex c4eToB (MEXTEpPUTOPHATIbHBIC pacueTsl), o TpeboBaHusAM Bnagumupckoro
oGactHoro ¢ponga OMC, BEICTaBICHHBIE JTIEIEOHBIMI YUpexKIeHIIMH Poccru, B KOTOPBIX
OblTa OKa3aHa MEAUIMHCKAs TOMOILb HAIIIMM 3aCTPaXOBaHHbIM;

Paboty 9 oducos u 9 npencraBurteneii B ropogax o61acty mo yao0HOMY It 3aCTPaXOBaHHBIX
rpaxaaH rpaduxy;

Beigady cTpaxoBbIX MEAUIMHCKUX MOJMCOB CTAaHAAPTHOTrO 00pasiia B KpaT4yaIne CpoKU U UX
JIOCTABKY C OMOIIBIO KypbepCKOH CITyKOBl B OpraHu3alum;

KoHTpois 066eMOB 1 KauecTBa NPEJOCTABISIEMOH JIeUeOHBIMI YIPEXKICHUIMH MEIUITHHCKOI
TIOMOIIY B COOTBETCTBHY C IIPOrPAMMOM TOCYAAPCTBEHHBIX TapaHTUH OKa3aHUS HACEIICHUIO
Bnamumupckoii odnactu memunuHCKoi momomu Ha 2009.;

IIpoBeneHne KOHCYNBTAIMHN IS 3aCTPaXOBAHHBIX TPAXKIAH [0 BOIPOCAM OpraHU3aIMU U
OKa3aHMsl MEAUIIMHCKOM TTOMOLIH;

OpraHu3aiyio JUCHeTYePCKOH CIy>KOBI 110 TpUeMy OOpallleHui IpaxIaH, aKTUBHYIO paboTy
«ropsiueit TMHUM» B ropojax Biagumupckoii obnactu: Bnagumupe, Anekcanapose, BsasHukax,
I'ycs —XpycransnoMm, Kospose, Kompuyruno, Menenkax, Mypome u PagyxuHoMm;
Oxa3zaHue 3acTpaxOBaHHBIM TpaXIaHaM OECIUIATHOM IOpUIIYECKON IIOMOIIN B CyIeOHBIX
pa3buparenbpCTBax, CBI3aHHBIX ¢ KAUeCTBOM MEAMIIMHCKON IIOMOIIM U IIPECTaBIATh HX
HHTEPECH B CyAeOHBIX OpraHax;

IpoBenenne MHPOPMALMOHHO-PA3bACHUTEIBHOH pabOThI CPElM HACENICHUS O IIpaBax
3acTpaxoBaHHBIX IpaxkaaH B cucreMe OMC 1 0053aHHOCTSIX CTPaxOBOWH MEIULIMHCKOM
OpraHM3aluy MO 3alIKTe JaHHBIX TPaB;

IIpoBeneHne BbIE3AHBIX CEMMHAPOB ISl KJIMEHTOB,;

CBOEBpEMEHHYIO OATOTOBKY JOKYMEHTAIUH IT0 BCEM BHAaM HEOOXOIMMON OTIETHOCTH
KOHTPOJIUPYIOIIUM OpraHaM.

Paborty ¢ neueGHBIMI yUpEKASHUSIMH 110 0a3e JaHHBIX 3aCTPAaXOBaHHBIX TPAXKIAH B PEKUME
B3alMHOT0 0OMEHA ¥ B3aHMOIIOMOIIIH.

Perynsproe o0y4eHne 1 MOBbIIEHHE KBATH(UKALNHA COTPYIHUKOB CTPAXOBOH KOMIIaHHU.
Paboty B cucteme 0053aT€NbHOTO MEAUIMHCKOTO CTPAXOBaHUS 00J1acTH, COOII0ast
nonoxxenue komnaunu OO0 «CK «Hrocctpax —M» 0 KOHpHUICHINATBHOCTH HHOPMALUH |
PO eCcCHOHATIBHYIO 3THKY.

4.2.MeTtoasl 1 TEXHOJIOTHS
OKa3aHUs YCIIyT

Ha PoccuiickoM crpaxoBoM peiHke B cucteme OMC komnanust pabortaer 17ner (¢ yderom
npasonpeemMcTBeHHOCTH). B 61 cyonexre Poceniickoii denepanin 3aperucTpupoBaHbl
¢umais! komnanny, B 28 cyorexrax OO0 «CK «lHroccTpax —M» obecneunBaet OMC.

00O «CrpaxoBas komnanus «Hroccrpax —M» ABI€TCS aKTUBHBIM YJICHOM
Mexperunonansaoro Coro3a CtpaxosiukoB. B 2008. HaunonanbHbiM PeliTHHIOBBIM
AreHCTBOM HAIIeH KOMIIAHWH MPUCBOCH CaMblil BEICOKHI PEHTHHT HAICKHOCTH A+ (BBICOKas
HAaJIe)KHOCTD, [IEPBbIA YPOBEHB).

Bnagumupckuit punmnan OO0 «CK «Murocerpax —M» paboTaeT Ha Bceil TeppUTOpHH
oGacty, nMeeT 9 000COOIEHHBIX IoApa3eeHnit B IT. Biagumup, KoBpos, Anekcanpos,
Konbuyruno, I'yce- Xpycransubiii, Menenku, Bsasuuku, MypoM, Pagyxxusiil. B Hacrosmee
BpeMsl opraHu3oBaHa pabora emé 9mnpencraButenei ¢pummana B rr. Kupskaue, ['opoxosie,
Cysnane, [Terymku, Cynorne, Cobunke, KamemnikoBo. Bee oducel punmana HaxonsTes Ha
LEHTPAIbHBIX YIHUIIAX TOPOAOB 0baacTH, koMpopTadenbHbl. [0 jxenaHnio KIMEHTOB
MEIUILHHCKHE TIOJIHCa JOCTaBIISIIOTCS MO afpecy OpPraHU3aliy KypbepCKOH Ciryk00i1 B TeueHne
onHoro aHst. unman obcnyKuBaeT 3acTpaxoBaHHOro paborarouiero Hacenenus - 275399
YeJI0BEK.

BragnmupckoMm ¢unmarne koMmaHuu paboOTaIOT B IITaTe M N0 Jorosopam - 48uen., 41yen. ¢
BBICIIMM 00pa30BaHHEM: SIKOHOMUYEcKoe — 12 MeaunuHckoe -27,10puandeckoe -2; 7 9elloBeK
CO CPEIHUM CIICIIMAILHEIM 00pPa30BaHUEM.

Crax pabotsl B cucreme OMC: 154en - 6onee 12 ner, y 264en.- 6onee 3x net,y 7
ye1.- 6onee 1rona.

B nensx ynyumeHus kKauecTBa 00CIy>KUBAHHs 3aCTPAaXOBaHHBIX 0 00s3aTEILHOMY
MEIUIIHCKOMY CTPaXOBaHUIO M KOHTPOJISI 3@ Ka4eCTBOM JIEUEHH 3aCTPaXOBaHHBIX
27.12.2004012a npuka3zom ['eHepaibHOro AUpeKTopa ObUTH CO3aHbI CIEAYIOINE CITYKObI:

1. Ciryx06a 3amuThl IpaB 3aCTPaXOBAaHHBIX
2. Cyx0a obecrieueHus rpak1aH MEAUIIMHCKUMHE OJINCAMH
3. IOpuanueckas ciayxoa
4. Cayx6a nHPOPMAIIMOHHOTO 00CCIICUCHHUS
Crpykrypa Bnagumupckoro ¢punmnana OO0 «CK «urocerpax —-M:
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Ortzen ynpasiaeHUs
Ortaen ctpaxoBaHUs
OTen MeUIIMHCKOM 9KCIIEPTH3bI U 3aIIUTHI IPaB 3aCTPaXOBAaHHBIX
DHHAHCOBO-DKOHOMUYECKHI OTAET
IOpunuueckuii otaen
(cm. nrbopmarmoHHOE mchMO 06 opranmsanuu ciyxk6 O00 «CK «Hroccrpax —M»).
JList paboThI BO BCeX OTHENaX CTPAXOBOM KOMIAHUH YCTAHOBIICH CepTH(OULMPOBAHHBII
MPOTPaMMHBIN MPOLYKT «ABTOMATH3UPOBAHHEIN KOMIUIEKC 10 YI€TY 3aCTPaxOBaHHBIX JIHI] K
sKcriepTH3e TpeboBanumii Ha omtaty JIITY B cucreme OMC», Bce paboune MecTa COTPYIHHKOB
KOMIIBIOTEPH3HPOBAHEI.
IMporpamMmHOe obecrieueHre MO3BOISIET OCYIIECTBIISTD:

= [IlepconuduipoBaHHbIi y4eT 6a3bl JaHHBIX 3aCTPAXOBaHHBIX.

=  Brirpy3ky unpopmanuu B enuHyio 6a3y naHHbIX BraguMupckoro obnactaoro Gponaa
OoMC

= [IpoBeaeHne MeINKO-3KOHOMHYECKON SKCIIEPTU3bI U YUETA OKA3aHHOW MEIULIMHCKON
IIOMOIIIH, KaK B I[€JIOM, TaK H 10 oTAeabHEIM JIITY .

= Bepnenne 6a3bl gaHHBIX 70roBopoB OMC 3aKITIOUSHHBIX CO CTPAXOBATEISIMU.

= Benenne 6a3bl JaHHBIX JOTOBOPOB C JICYEOHBIMU YIPEIKACHUSIMU.

= O06pabotka cueToB nocrynaronmx ot JIITY.

= Vyer BhIIIAT OCYLIECTBIsIEMbIX B aapec JIITY.

= Benenue Bcex BUIOB OyXraaTepckoro ydera.

= Bepenue c utonst 2007. Bcex BumoB pacuetos ¢ JITTY, 0OT4ETHOCTH U IKCTIEPTH3BI 1O
«ITHJIOTHOMY> IIPOEKTY, HaIlPaBICHHOMY Ha MOBBIIIEHNE KauecTBa YCIyT B cdepe
3[]paBOOXPAHEHHUS.

=  DKCHepTHu3a JbroTHOTO JIEKApCTBEHHOTO 00eCIeYeHHs OTISIBHBIX KaTeropHui
rpaxk/iaH, IMEIOIIUX IIPaBO Ha ITOJyYCHHE TOCYIapCTBEHHON COIMAILHON IIOMOIIH B BUJIE
HaboOpa COIMAIBHBIX YCIIYT.

= JlepcoHM(UIMPOBAHHBINA YUET OKa3aHHOIN MEAUIIMHCKON IIOMOIIX HAa OJJHOTO
3aCTPaxOBaHHOTO (JIMIIEBBIC CYETA) 110 BCEM BHAAM MEAMLIMHCKOM TOMOIIH B PaMKax
TeppUTOpHATIbHOM mporpammbl OMC
EsxenHeBHO BeneTcss KOHCYIBTAIMOHHBIN IpUEM, B ropojax: Biagumup, Anekcanzapos,
Bssnuky, I'ycs — Xpycransnslii, KoBpos, Konbuyruno, Mypowm, Pagyxusiit, Menenku,
paboTaer «ropsdast IMHHSA» 0 BOIIPOCAM MEHUIIHHCKOTO CTPAXOBAHUS M OKAa3aHUs
MEUIHCKOHN TOMOIIU. MHorHe *axo0b! rpaskaaH CHUMAIOTCS, OJIarofapsi OrepaTHBHOMY
B3aNMOJICHCTBUIO COTPYAHUKOB CTPaXOBON KOMITAaHUH C PYKOBOIAMUTEIAMH ¥ BpadaMu
JeuyeOHBIX YUPeKICHUH.

B 2008 B cpencrBax MaccoBoil HHpOPMALMK OMYOIMKOBAHbI CTAThU U1l HACEICHHUS 110
Pa3bICHEHUIO UX MpaB B pamkax cucteMbl OMC, KiInMeHTaM pa3ociiaHbl HChMa C
MpeIoKEHHeM 0oJiee aKTUBHO 00paIaThCsl B CTPAXOBYIO KOMIIAHHIO IO BOIPOCAM
HEYIOBJIETBOPUTEIILHOTO OKA3aHUSI MEHUIIIHCKOI TOMOIIH.

Kommnanus OO0 «CK «lurocctpax —M» umeer caiit B cetd MHTEepHET (WWW/INQOS-
M.CroSS-M.IU)KOTOPBI MPEJOCTaBISET BO3MOXKHOCTh HHDOPMAILIHOHHBIX YCIYT
3aCTpPaxOBaHHBIM IPaKAaHaM B PeXKUME IBYXCTOpoHHero oomeHa. Ha caiite npencraBieHs!
OCHOBHBIE IOKYMEHTBI 10 CHCTEME 0053aTeIbHOT0 MEMIIMHCKOTO CTpaxoBaHus B Poccuiickoit
¢beneparyu, nHbopMaLys o punranax KOMIAHWU U NOApa3AeIeHUsIX, pa3MelieHa pruHaHcoBas
OTYETHOCTH 3a MOCNIEIHNH roAl. 3acTpaxoBaHHbBIE TPAXKJAHE MOTYT BOCIIOIb30BATHCS YCIYTaMU
KOHCYJIbTAI[MOHHO-TUCIETYEPCKOI CITykKOBI, MOMTYIHUTH MO 3aKa3y HEOOXOUMYIO HHPOPMALHIO
TUIOTPadCKOTO M3JAHUS.

B 200&. Bragunmupckum (HIHaIoM KOMIIAHUH HOTy4deHo 18 61aroiapcTBEHHBIX ITHCEM OT
KIIMEHTOB (3aBOJIBI, IPEANPHATHS, OOJIBHHUIIBI, aIMUHUCTPALIUN PAaHOHOB 00IACTH H JIp.)

4.3. OpraHu3auioHHO —
TEXHOJIOTHYECKas CXeMa OKa3aHHs

yeayr

O0BeM 1 BUABI MEUITMHCKOH MOMOIILH, TIPEOCTaBIIsIEMOI 3aCTPAX0BAHHBIM JIMLIAM,
OIIPEEIISIOTCS B COOTBETCTBHHY C TEPPUTOPUATIBHON IIPOrpaMMOii 00sI3aTeIIBHOTO
MEIUIMHCKOr0 cTpaxoBanus (najiee no tekcry OMC), BXoasLIeil B IporpaMmy
TOCYapCTBEHHBIX TapaHTHH OKa3aHHs HacelIeHHIo BiraguMupckoit obnactu GecriaTHOM
MmenuuuHckoit nomornu Ha 2009 (Tocranosnenue I'ybepaaropa obnactu ot 31.12.2008.
Ne992).

[IpaBuna 00653aTeNbHOTO MEAUIIMHCKOTO CTpaxoBaHus rpakaad Pd, mpoxuBarommx Ha
TeppuTopun BraguMupckoii oGnactu  yTBepkAeHb! HocTaHoBIeHHEeM [ 'yOepHaTopa obmacti
Ne109 ot 16.02.2004.

Jleue6Ho- mpodmtakTuueckue yupexaeHus (maiee JIITY), paboraronme B cucteme OMC
o0JacTH, IIepednciIeHsl B IporpaMMe ToCyIapCTBEHHBIX TapaHTUH OKa3aHUS HACEJICHUIO
Bnamumupckoii obnactu 6ecruiaTHol MequrHCKOH oMoy Ha 2009, MX KoJIM4ecTBO Ha
01.01.20089. cocraBmio -115JIITY.

Bwmecre ¢ Tem nannslii peectp JIIIY menserca. B Hacrosiee Bpemss B BA3HUKOBCKOM paiioHe
3akpbIThl MY 3 «JleTckas 6onpHuna 1. Bssuuku», MY3 «IlepBas ropoackas 60ipHHLA T.
Bszauku», MVY3 «Btopas ropoxckas 6oipHuna I. Bazuuku», MY3 «JlykHoBckas palioHHast
6onpHuIa» 1 MY3 «laycToBckas paiioHHast 60apHUIA». OpraHu3oBaHa HOBast OOJNBHULA -
MYV3 «Bs3HHKOBCKas LICHTpalibHAs paiioHHAas OoJbHHIAY». Takium 00pa3oM, peecTp JOroBOpPOB
¢ JIITY, ygacTByIOmMUX B TEPPUTOPHAIBLHOH IPOTrpaMMe 00s3aTeNFHOTO MEUITHHCKOTO
ctpaxoBanusi B 2009. cokparwmiics jo 11VIITY.
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000 «CK «Hroccrpax —M» B pamkax ucnoinenus [Iporpammel 06s3aTensHOrO
MEIHULHHCKOro cTpaxoBanus noanucansl Ha 2009, noroBop o GuHAHCHPOBAHUH C
Bragumupckum obnactasiM porgom OMC 1 10JIrocpoyHbIe 10roBOpa Ha OKa3aHHe U
(UHAHCHPOBaHNE MEIUIIMHCKUX yCIIyT co Bcemu 111edeOHbIMU yapexkIeHHIME 00J1acTH,
BKJIIOUEHHBIMU B cuctemy OMC.

Takxe CTpaXxoBOil KOMIIAaHHUEH OIIAYUBAIOTCS BCE CUeTa (MEKTEPPUTOPUAIIbHEIC
pacuerhl), BBICTABJICHHbIC JICYCOHBIMH YUPEXKACHUSIMHE Poccuu, B KOTOPBIX OblIa OKa3aHa
MEIMIMHCKAs TOMOILb HAIIIMM 3aCTPaXOBaHHBIM.

Ipu 3aKII0UYEHHH 0r0BOpa (KOHTPAKTa) C OpraHU3aluell CTpaxoBOil KOMMAHKEH, B
pamkax 3akoHozatenscTBa PO u Bragumupckoil o61acTy, BBIAAIOTCS MOKCA CTAHAAPTHOTO
o0pasia, Kotopsie nedararorcs aromarinyecku (1 mosmc 3a 0,3 MuH.), KITHEHT-Opranu3anus (He
6osee 2004eroBek) obecneynBaeTCs MOJIUCAMHU B TEUCHHE OJJHOTO Yaca, MPU STOM
OJTHOBPEMECHHO B €MHOH IporpamMme (GopMUpYeTcs IepCOHNHUIPOBaHHAs 0a3a JAaHHBIX IO
BceM pabOTHHMKAM OpraHH3alH, BexeTcs 6a3a naHHbIx KoHTpakToB 1o OMC. Ilpu yrepe
noJtica JAyOJIMKaThl 3aCTPaXOBaHHBIM BbLIAIOTCS GecruiaTHO. TTosrca 1o jKelaHHIo KIMCHTOB
JIOCTABIISIIOTCA 10 YKA3aHHOMY aJpecy KypbepcKoil ciy:k00ii.

B cTpaxoByi0 KOMIIAHHIO MOCTYHACT NEPCOHU(UIMPOBAHHAS OTYETHOCTh U CYETa OT
BCeX JIeUeOHBIX yupexaeHuil obnacty, paboTtaronmx B cucteme OMC, Ha Bce BUAbI
MEIUIMHCKHUX YCIIYT, OKa3aHHBIX 3aCTPAXOBAaHHOMY JIMILY, 00pa0aThIBAIOTCS € IOMOLIBIO
KOMIIBIOTEPHOH IporpamMmMel. CTpaxoBoi KOMIIaHHUEH MPOBOIUTCS MEAHKO—IKOHOMHUUYECKAst
9KCIIEPTH3A: IUIAHOBAs, BHEIUIAHOBAS, IO XKajao0aM, 110 JIeKapCTBEHHOMY 00eCIIeUeHUI0, IO
«runotTHOMY» 1poekTy (B 2007%.-2008.), mo pacrnopsukeHHIO TOCYIapCTBEHHBIX OPTaHOB, U
Ap.

CucTemMa KOHTPOJIS KaueCTBa OKa3bIBAEMBIX MEIUIIMHCKUX YCIIYT ONpe/ieneHa
3aKOHOJATENbCTBOM Braaumupckoii obnacty, npuka3zaMu AenapTaMeHTa 3[paBOOXPaHEeHHs 1
Bnagumupckoro ¢porga OMC. PaboTy 1o KOHTPOJIIO KauecTBa MEAULIMHCKOM TOMOIIH B
CTPaxOBOil KOMIIAHUHU NTPOBOJUT OT/IEN 3ALUTHI IIPAB 3aCTPAXOBAHHBIX M BHEBEJIOMCTBEHHOT'O
KOHTPOJIS KauecTBa MeIUIUHCKON moMomu. B Hem paboraror 26Bpaueil —skcnepTos
BBICIIECH M IEPBOH KaTErOPHU IO CIIEMYIOMNM CIIEIHAIBHOCTSIM: KapANOJIOTHs, aKyIIEpPCTBO U
THHEKOJIOT WS, HEBPOJIOTHSI, CTOMATOJIOTHSI, PEBMATOJIOTHS, J€PMaTOBEHEPOJIOTHS, XUPYPIHS,
TPaBMAaTOJIOTUsI, OPTOTEIHsl, TEPAIIHsl, YJIbMOHOJIOTUsL. 1Tk Bpauell —9KCIIepTOB SIBISIOTCS
IITATHBIMH.

BHeBeOMCTBEHHBIH KOHTPOJIb KA4€CTBA IIPOBOJUTCS 110 CIIEAYIOLIMM HANpPaBICHUAM:
IIpoBeneHne 3KCIEPTU3BI MEAULIMHCKOI OMOIIH B JICYEOHBIX YUPEKACHUSX.

Pabota no obpaiieHusM rpaxaH — KOHCYJIbTAllU1, SKCIePTH3a.

DKCIepTu3a JIbTOTHOTO JICKApCTBEHHOTO 00ECIeYeH s OT/ICIIbHBIX KaTerOpHii rpaskiaH,
HMEIOIINX ITPAaBO HA ITOJIyYeHUE FOCYyJapCTBEHHO COIMAILHON OMOIIH B Bujie Habopa
COLMAJIBHBIX YCIIYT.

B cBsi3u ¢ mpoBeieHNEeM B 00JIACTH <«ITHJIOTHOT0> MPOEKTA, HAIIPABJICHHOTO HA MOBHIIICHNE
KadecTBa yciyr B chepe 3apaBooxpanerus B 2007 u 2008. OTaen BHIMONHSIT ©KEMECSUHO!
e DKCIepTH3y JIMCTOB y4eTa OKa3aHHBIX MEIULMHCKHX YCIyT B cranuoHape (76

neueOHbIX yupexkaeHuii obnactu -2007-2008.r.).

e DKCrmepTu3sy KauecTBa MEIULIUHCKON oMo B 23 1e4eOHbIX YUpeXKICHHAX 00J1acTH
Ka)XIOTO CIIydasi OCIUTAIM3AlNN 3aCTPaXOBaHHOTO 1Mo 5 3a60s1eBaHUsIM (OCTpBIit
uHpAPKT MUOKapAa, cydapaxHOMAAIBLHOE KPOBOU3IIUSHHIE, BHYTPHMO3T0BOE
KPOBOU3IUSHKE, CTCHOKAP/IHs, TEPMUYCCKUE U XUMHYCCKHUE OIKOTH).

ITpu BBISABICHHBIX HAPYLICHUSX B OKa3aHUHM MEIUIIMHCKON MOMOIIM CTPaxoBasi KOMIIaHHS
npumensieT K JIITY mrpadubie caHKuuK. J{aHHBIC IO KOJIHYECTBY IPOBEICHHON 3KCIIEPTU3BI
KauecTBa MEMIMHCKOM MOMOIIH U 10 WTPadHBIM CHATHSAM JCHEKHBIX CyMM C JICYEOHBIX
yUpEeKICHHUI TpuBeeHbl B cipaske 1o ¢popme I1I" 3a 2008 (mpunoxenue Nel k mpukasy
Depepanbroro Gorma OMC ot 14.08.2008. No175) «CBenenus 06 OpraHU3amiy 3alHThI
MIPaB rPAXKAAH ¥ 3aKOHHBIX HHTEPECOB IpakaaH B cucteme OMC»

4.4. TpeboBanus 1o 6€300aCHOCTH

B cBoeit pabote OO0 «CK «HroccTpax-M» pyKoBOACTBYeTCS (eaepalbHbIM
3aKOHOJATEIbCTBOM B cepe COONIOACHNST HEOOXOMUMBIX MEPONPHATHH 110 3aIUTe
nH(pOpManuy, a TakKe BHYyTpeHHNMH npukazamu: «O BBeneHHU B aeiictBue [lomoxeHns o
koHpuaeHmanpHo# uapopmannn OO0 «CK «@lHrocerpax —M» (npukas Ne 141/060t
07.11.2006.) u mpuxa3 Ne 85/08ot 17.06.2008 «O BBenennn Komekca stiukn OO0 «CK
«MHroccrpax —M».

Komnanus 1cnosb3yeT TOJIbKO cepTHGHUIMPOBAHHbIE TPOrPAMMHBIE TPOAYKTHI.

Jonyck Bpaueil i NpOBEAEHUS 3KCIEPTU3bl Ka4eCTBa MEAULIMHCKON MOMOIIM CTPaxOBOI
KOMIaHUH 0(OpPMIICH IO TpeOOBaHMAM 3aKoHozarenscTBa PO, Bce Bpaun cepTHOUIMPOBAHEI 1
HMEIOT IIPaBO MPOBOIUTH MEIUINHCKYIO SKCIEPTHU3Y.

ITo 3ampocam pykoBoanTeNeil oOpraHn3anuii, KOHTPOJIHPYIOMIUX ¥ CYAEOHBIX OpPraHOB
CTPaxoBOil KOMIIAHHEH MPeIOCTaBIIeTCs HHPOPMAIUS CTPOTO B paMKax, Pa3peleHHBIX
3aKOHOJATENbCTBOM PD.

5.TapanTun kauecTBa yciyr:
5.1.Cpox npenocraBieHus
rapaHTHHU KayecTBa yCIyT

Ha Bech nepro/ AeiCTBUsI MyHHUIIMITATBHOTO KoHTpakTa. (2009.)

5.2.006beM npenocraBiIeHus
rapaHTHil KauecTBa yCIIyr

100%mHa Bech KOMIUIEKC yCIIYyT, B COOTBETCTBHHU € JCHCTBYIOIIMMY PABOBBIMH HOPMAaTHBHBIMU
aktamu PO n Bnagumupckoii obnacty, peryaupyoommmMu oTHomeHus B cucteme OMC.
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6. MecTo OKa3aHUs yCIyT: r. Bragumup
7. ®opma u pazmep obecriedeH s He Tpebyercs
HCTIOJHEHUS] MyHHUIIUIIAILHOTO

KOHTpAKTa!

KonkypcHasi koMHccHsI TPUHSLIA pPellieHHe:

[pouenypy paccmorpenus 3asBok Ha3zHauuTh Ha 14 u 00 mun. 14 anpens 2009 zoda no anpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.36.

Pewenue NPpUHAMO e0UHO2NACHO.

Hoanucu:
IIpencenarens KOHKYPCHOW KOMUCCHHU 0O.B. 3s16m0B
3am. npeacenarens KOHKYPCHOM KOMUCCUU M.O. MacnoBa
YmneHbl KOMUCCHHU: M.A. Illexupen

N.B. Ammna

B.A. 3aBbpsioBa

JI.B. IlonsHOBCKUM

CekpeTtapb KOMUCCHU
M.H. IllnOaesa

IIpencraBuTens 3aKa3vmKa: B.B. Pemieros
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