AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0JI BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBLITOM KoHKYpce Ne 23-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 10.03.2009 94 OOmuH. IO MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHE KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPBHITOM KOHKYpCE Ha MPaBO 3aKIOYUTh MYHHIIMTATLHBIN
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYIIECTBJIECHHIO 00513aTeJIbHOTO MEIMIHHCKOT0 CTPAXOBAHHA
padotHukoB MY3 «PogunbHblii 7oM Ne 1» r.Bnagummupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHOpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMH ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amuna U.B. - HayansHUK OT/IeNIa aHAIM3a, TUIAHUPOBAHUS M OTYETHOCTH YIPaBICHUS MyHUIIMIIATHHOTO 3aKa3a
aJIMHHUCTpANU Topoaa Bnagumupa.

CekpeTapb KOMHCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/AEia pa3MEIICHUS MYHUIIMITAILHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBJICHHs] MyHUIIMIIATBHOTO 3aKa3a aJIMUHHUCTpAIUK Topoja Biaaumupa.

Bcero Ha 3acemanny mpUCYTCTBOBANIO 5 YJICHOB KOHKYPCHOW KOMHCCHH, 4TO cocTaBisieT 62,5% ot obmiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHUIMNAJbLHBIN 3aKa34MK - YIIPABICHHE 3IPaBOOXPAHEHUS aIMIHHUCTpAIUH I.Biaqumupa.
Yo THOMOYEHHBI OPTaH - YIPaBICHUE MYHUITUIATHHOTO 3aKa3a aIMUHUACTPAIIHK ropoia Briaaumupa.
Hcrounnk ¢punancupoBanus: Oromket ropona Braanmupa, BHEOOKETHIE HCTOYHUKN (DMHAHCHUPOBAHHUSL.

OcnoBanue: [Ipuka3 HavanpHUKa YOpPaBICHUS MyHHLMIAIBHOTO 3aKasza aAMUHHUCTpalu ropoaa Bramummpa
ot 28.01.2009Ne 24]1. N3Bemenne ot 29.01.2009Ne 18 0 mpoBeaeHHH KOHKypca OIMyOJIMKOBAaHO B TaseTe
«[lepuckomn-Biagumup» ot 29.01.200Ne 9.

I[IpenmMeT MyHHIIUNAJIBLHOTO KOHTPaKkTa: OKa3aHUE YCIYT MO OCYIISCTBICHUIO 0053aTEIHHOTO MEIUIMHCKOTO
cTpaxoBanus paboTHukoB MY 3 «PommnbsHeril 1oM Ne 1» r.Bragumupa.

HavanbHnan (MakcMMaJibHasi) IeHa MYHHIHMOAJLHOro KoHTpakrta: 1 018 474,00 py6. (OmvH MUILIMOH
BOCEMHA/IIATh THICSY YETHIPECTa CEMBACCAT YEThIpe PYOJIs), IEHA MyHHIMNAIBHOTO KOHTPAKTa OMPEACISeTCs
pasMepoOM EIMHOTO COLHATBHOTO HAlora B YaCTH, MOMICKAINCH YIUIATe MyHHIMMNATGHBIM 3aKa34HKOM B (DOHJIBI
00513aTeTEHOTO0 MEAMITMHCKOTO CTPAXOBAHS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOIATEIIECTBOM Poccutickoit denepariu
B TEUCHHE BCETO CPOKa JICHCTBIST MyHHUIIMITAIILHOTO KOHTPAKTA.



1. To oKOHYaHHs YKa3aHHOTO B M3BEIICHHM O NPOBEJCHHM KOHKYypCa CpOKa IOJaYd 3asBOK Ha y4acTHE B
koHKypce 110 9 uacoeé 00 munym 1no mockoBckomy BpeMenu «10» mapma 2009 200a 6buto monano 4 (d4eTbipe)
3arieyaTaHHBIX KOHBEPTA C 3asBKaMH Ha y4acTHE B KOHKYpCe.

2. HemocpenctBeHHO mepel  BCKPBITHEM KOHBEPTOB €  3asBKaMH Ha ydYacTHe B  KOHKypce
[IpencenarenbCTBYIONINI KOMUCCHH OOBSIBIII MPUCYTCTBYIONMUM O BO3MOXKHOCTH TIOJIaTh 3asBKH HA Y4acTUC B
KOHKypce, M3MEHHTh WJIH OTO3BaTh MOJAHHYIO 3asBKy Ha y4yacTHe B KOHKypCE J0 MOMEHTa BCKPBITHA
KOHBEPTOB C 3as8BKAMH Ha y4acTHe B KOHKypce. YUacTHUK pa3MelieHus 3aka3a Ne 4 BHeC U3MEHEHHS K 3asBKE
Ha y4acTue B KOHKYypCe.

3. Tlpu BCKpBHITHH KOHBEPTOB C 3asBKaMH Ha ydacThe B KOHKypce [lpejcemaTelbCTBYIONIMM KOMHUCCHU B
OTHOIIICHUY KaXKI0W 3asIBKH ObLIa O0BSBIICHA CISAYIONIAs HH()OPMAITHUS:

- HANMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUIA M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HaJIMYWe CBEeICHUH U JJOKYMEHTOB, IIPEAYCMOTPEHHBIX KOHKYPCHOM TOKYMEHTAIHEH;

- YCIIOBHSI MCTIOJIHEHHUS] MyHHUIIUITAIFHOTO KOHTPAKTa, YKa3aHHbIE B TAKOH 3asBKe.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBCPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBeneHus 1 TOKYMEHTHI,
3asBku | HanmeHOBaHME U MOYTOBBIN aipec yYaCTHUKA Pa3MELICHUS 3aKa3a MpeayCMOTPECHHBIC
YP3 KOHKYPCHOM JTOKyMEHTallen

000 «CrpaxoBas kommanms «MHroccTpax-M» 1op. ampec:
115998, r.Mocksa, ym.llstHunkas, np.12, cTp.2, NOYTOBHIN
anpec:117105,r.Mocksa, yn.Haratunckas, n.1. ctp.14, t/¢d (495)
232-34-91 ,punnan OO0 «CK «Hroccrpax-M» B r.Bmagumupe,
nmoutoBbiil aapec: 600000,r.Bnagumup, yn.Cnacckas, n.4, 1. 32-
62-59;

3A0 «Kanuranbh Menuiuackoe cTpaxoBanue», 115088 r.Mockea,
2-oit HOxHomopToBeId mpoe3n, .18, crp.2, dumman 3AO0
2 «Kanutanb MenunuHckoe cTpaxoBaHue» B T.Bmagumupe B nagnunn
top.aapec: 600015 r.Bnagumup, yin.Paszuna, 1.21, modroBerii agpec:
600000 r.Baagumup, yin.Cracckas, n.4, t/¢p 32-68-25, 45-18-32;
3A0 «MemunuHCKas aKIMOHEpHAs CTpaxoBas KommaHus» (3A0
«MAKC-M»); rop. agpec: 115184, r.MockBa, yn.Mamnas Op/pIHKa,
n.50, Bunagumupckuii  ¢umuan, nodroeii  ampec: 600000,
r.Biagumup, yin.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52

OAO «CrpaxoBas komnanusa «COI'A3-Men», ropuandeckuii agpec:
117997,r.Mocksa, yn.Hamerkuna 1.16, mourtoBblii agpec:. 117639,
rMockBa, a/s 49; Bmagummupckas aupekips LleHTpaabHOTO
4 ¢wmana OAO «COI'A3-Men», wopumuueckuii ampec: 600020, B Hanmuumn
r.Baagumup, ynm. B.Hwkeroponckas, n.6341, modTOBBINA ampec:
600005 r.Baagumup. DeKTporprOOpoBCKuii ipoess, 1.2-a, T/¢ 23-
43-37, 42-22-99.

B nanmunu

B nanmunu

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHLIC YYaCTHUKAMM PAa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxosaa komnanusa «Hnzoccmpax-M>» wp. aodpec. 115998, 2.Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumoesstii_adpec:117105, 2.Mockea, ya.Hazamunckas, 0.1. cmp.14, mlgh (495) 232-34-91, cpunuan
000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

HpezmaraeMbIe YCJI0BMA 3AKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:
| Haumenosanue yciyr | IToxaszarens OOO «CK «uroccrpax —M» |




1. O6wem ycayr

Oxasanue yciyr 1o o0s3aTensHoOMy MeUIIHCKOMY cTpaxoBanuio 206 paboTHHKaM
MV3 «Pomunbnblii 1oM Nel» . Bragumupa B paMkax IporpaMMbl FOCyAapCTBEHHbBIX
rapaHTuil oka3aHus HaceleHuto Bnagumupckoii obnactu GecriaTHOR MEIUIMHCKOM
nomouin Ha 2009 (ITocranoineHue ['yGepHaTopa o6sactu ot 31.12.2008. Ne992).

2. CTOMMOCTS YCIyT H yCIIOBUS
(hMHAHCHPOBAHUS:
2.1.Cronmocts yeiyr
(ubpaMut ¥ IPONHUCHIO)

1018474,0Qy6. (0anH MUIUTHOH BOCEMHAALATH THICSY YETHIPECTa CEMbBACCAT YETHIPE
py0uIst), ieHa MyHHUIMIIAIFHOTO KOHTPAKTA OIPEACIISIETCS] Pa3MEPOM CIHHOTO
COIMAJILHOTO HAJIoTa B YacTH, IOUISKAIIEH yIUIaTe MyHUIUIAIbHBIM 3aKa34NKOM B
(oH/IBI 0053aTENEHOT0 MEUIIHCKOTO CTPaXOBAHUSI B COOTBETCTBHY C HAJIOTOBBIM
3akoHozaTesnbecTBOM Poccuiickoit denepanuy B Te4eHUE BCETO CPOKa AEMCTBUSA
MYHHLHMIIAJIBHOTO KOHTPAKTA.

2.2.YcnoBus GrUHAHCHPOBAHUS
(aBaHc ¥ T.11.)

Otuuncnenust B repputopuanbHeiii porg OMC mpoBoIsIT B COOTBETCTBHHU C Pa3MepaMu
CTPaxoBOTO B3HOCA Ha 00s3aTEeIbHOC MEUIIMHCKOE CTPAXOBaHUE B paMKax
3akoHoAarenscTBa P®. JloroBopom ¢ BO®OMC ot 17.12.2008. OO0 «CK
«MHroccrpax —M» onpeeneHs! yCIoBUs 10 (GMHAHCHPOBAHUIO AESTEINFHOCTH CTPaxoBOi
MEIMIUHCKON KOMITAaHUY B 00BEME 3a4NCIICHHBIX (PUHAHCOBBIX CPEACTB MO 3aKIIOUCHHBIM
uM JloroBopam 00513aTeIbHOT0 MEJUIIMHCKOTO CTpaxoBaHus rpaxaa. CTpaxoBLIMK
UCHOJIb3YET HOJIy4eHHbIe (PUHAHCOBBIE CPECTBA B COOTBETCTBUH C MX LIEEBBIM
HA3HAYEHUEM U YCJIOBHSAMM JIAaHHOTO JIOTOBOpa. MCTOYHUK (MHAHCHPOBAHMS: OIOMKET
ropoza Bnasumupa, BHEOIODKETHbIE HCTOYHUKH (PMHAHCHPOBAHUS

2.3.dopma, CpOKH U MOPSIOK OIIIATHI
yCIyT:

®opma omtatel yemyr: 0e3HaINYHBI pacuet B pyoisix PO

CpoKH ¥ HOPSIOK OILIATHI YCIIyT: B COOTBETCTBUHM C AEHCTBYIONIMM HAJIOTOBBIM
3aKoHOJaTeNLCTBOM P®, B coorBeTcTBUHM cO cTaTheld 241 HK P®. Cpencrsa
MIEPEUHCIIIOTCS. B TEPPUTOPHANIBHBIN 001acTHOI (hOHA 0053aTETEHOT0 MEHUIITHCKOTO
crpaxoBaHus. CTPaxOBIIHK OIUIAYNBACT OKa3bIBaEMble JICUEOHBIMH YUPEKICHHUAMH
MEJMIMHCKHE YCIYTH, IPEyCMOTPEHHbIE TEPPUTOPHATBHOM MTPOrpaMMOi 00513aTeIbHOTO
MEJMIIMHCKOTO CTPAXOBAHUs, HCXOS U3 CyMM CUETOB PEECTPOB, IPUHATHIX K OIJIATE MO
COTJIACOBaHHBIM B YCTAHOBJICHHOM INOpPsAJIKe TapHu(aM; NepeducIsieT cpecTBa
MEIMIUHCKIM yUIPEXICHUSIM, B CPOKHU, OOYCIIOBIICHHBIC JOTOBOPaMH Ha IPEIOCTAaBICHNE
Je4e6HO- PO UIIAKTHIECKOH MOMOIH (MEAUIMHCKHX YCIIYT) IO 00s13aTEIbHOMY
MEMIUHCKOMY CTPaXOBaHHUIO, B COOTBETCTBHH C IIOJIOXKEHHEM O TOPSAKE OIUIATHI
MeIUIMHCKUX yciyT B cucteMe OMC Biagumupckoit o6macTi, mpuKa3amM JernapTaMeHTa
3paBOOXpAaHEHUs aIMUHUCTpauuu Bragumupckoit obnactn u Bragumupckoro
obnactaoro ¢porga OMC. ITocne pacyeToB ¢ eueOHBIMU YupeKAeHHAMH, Biagumupckuit
obmnactHoi porg OMC oTUHCIsIEeT CTPaXOBBIM MEAUIIMHCKAM KOMIIAaHHSM CPEICTBA Ha
Benenue aena (0,9%0T BEICTABIEHHBIX CYETOB).

3. Cpoku oKka3aHHs yCIIyT:

C MOMeHTa 3aKITI04YeHHsT MyHHUIUIIAIEHOTO KoHTpakTa rmo 31.12.2008.

4. KagecTBo yciyr:
4.1. MeponpusTust 1o 00eCIIeUYSHUIO
KavecTBa

Crpaxosast komnanuss OOO «CK HMnaroccrpax —M» mist obecriedeHns KadecTBa OKa3aHus
ycuyr B cdepe 00513aTeNbHOr0 MEANIMHCKOTO CTPaX0BaHUs OCYILECTBIISET:
DUHAHCUPOBAHUE NPENOCTABICHHON I'paklaHAM MEAULIMHCKOM MOMOLIY ONPEAEIEHHOTO
00beMa U KaueCTBa M UHBIX YCIyT, PErJTaMEHTHPOBAHHBIX 3aKOHOATETbCTBOM
Poccuiickoit ®enepanuu 1 Bnagumupcekoil 001acTu o 10roBopam, 3aKII0YEHHBIM CO
BCEMH JICYeOHBIMH YUPEXICHUSIMU 001acTy, paborarommx B cucreme OMC;

Ormuaty BeeX cueToB (MEXTEpPPUTOPHATIBHBIC PAcueTshl), 0 TpeOoBaHuAM Bragumupckoro
obnactHoro donna OMC, BEICTaBICHHBIE JTEYEOHBIMH YUPEKICHUSIMU Poccrn, B KOTOPBIX
OblIa OKa3aHa MEIUIMHCKAs TIOMOIIb HAIIUM 3aCTPaXOBaHHBIM;

Paboty 9 oducos u 9 npeacraButeseil B ropogax 061acTu mo yarooHOMY st
3aCTpaxOBaHHBIX IpaXxKJaH rpaduKy;

Beigady cTpaxoBbIX MEAUIMHCKHX MOJUCOB CTAaHAAPTHOTO 00pasiia B KpaTdaiiime Cpoku
U UX JIOCTaBKY C MOMOIIBIO KyphEPCKOH CITy:KObI B OpraHU3aluiy;

KoHTpons 00beMOB 1 KauecTBa IPEAOCTABIAEMON JIeUeOHBIMH YUPEKICHUIMHI
MEIMIUHCKON ITOMOIIX B COOTBETCTBUH C POIPaMMOii TOCyJapCTBEHHBIX rapaHTHil
OKa3aHWs HaceleHUIo Biagumupckoii obmactn meaumuHckoit momony Ha 2009.;
IIpoBeneHne KOHCYIBTALMI JUTS 3aCTPAXOBAaHHBIX TPaXKIAH [0 BOIPOCAM OPraHH3aINN 1
OKa3aHMsI MEAUINHCKOH TTOMOIIH;

OpraHH3alyio AUCHETYEPCKOI CIIYKOBI 110 IpueMy o0OpalleHnii TpakiaH, aKTUBHYIO
paboTy «ropsideil IMHUUY B ropoaax Bragumupckoit obnactu: Bagumupe,
Anexkcannpose, Bssuukax, ['ycs — XpycransnoM, Kospose, Kompuyruno, Menenkax,
Mypowme u PagyxHowm;

OxazaHue 3acTpaxOBaHHBIM IpaXAaHaM OeCIIaTHOW IOPHIMIECKON TOMOIIN B
CyneOHBIX pa3buparenbcTBax, CBI3aHHBIX C KAUECTBOM MEINIIMHCKON IIOMOIIH U
TIPEACTABIISTH MX HHTEPECHI B CyJeOHBIX OpraHax;

IIpoBenenne nH(GOPMATMOHHO-PA3bACHUTENFHOH PAaOOTHI CPEM HACEIEHHsT O IpaBax
3acTpaxoBaHHbBIX IpaxkaaH B cucreMe OMC u 003aHHOCTSIX CTPaxOBOH MEIULIMHCKOM
OpraHM3aluy MO0 3aIIKTe JaHHBIX TPaB;

IIpoBeneHne BBIE3AHBIX CEMUHAPOB ISl KJIUEHTOB,




CBOEBPEMEHHYIO ITOrOTOBKY JOKYMEHTAIUH 110 BCEM BHAaM HEOOXOIMMON OTUETHOCTH
KOHTPOJIMPYIOLIUM OpTraHaM.

Paborty c eueOHBIMI yUpexkIeHHIMH 10 0a3e JaHHBIX 3aCTPAXOBAaHHBIX TPAXKIAH B
pexuMe B3aHMHOT0 OOMEHA M B3aHMOIIOMOIIH.

PerynsapHoe 00yueHue U NOBBILICHHE KBATM(HUKALUKY COTPYAHHKOB CTPAXOBOH KOMITAHHH.
Paboty B cucteme 00513aTeILHOTO MEIUILIMHCKOTO CTPaxXoBaHUs 00JacTH, coOmoaas
nonoxxenue kommnanna OO0 «CK «uroccrpax —M>» 0 KOHPHUICHINATBHOCTH
uHMOpMaIMU U TPOPECCHOHATBHYIO ITHKY.

4.2 .MeToabl 1 TEXHOJIOTHS OKa3aHUs
ycuyr

Ha PoccuiickoM cTpaxoBoM peiHke B cucteMe OMC komnanus padoraer 16yer 10mec. (¢
y4eToM npaBonpeeMcTBeHHOCTH). B 61 cyobekre Poccuiickoit ®eneparyn
3aperucTpupoBaHbl Guransl komnanuy, B 28 cyobekrax OO0 «CK «MHroccrpax —M»
obecnieynBaer OMC.

00O «CrpaxoBas komnanus «Hroccrpax —M» SBISeTCS aKTHBHBIM YJIEHOM
Mexperunonansaoro Coro3a CrpaxosiukoB. B 2008. HaunonansueiM PeiTHHroBbIM
ATEHCTBOM Hallleil KOMITaHIH IPUCBOEH CaMblii BBICOKMHA PEHTHHT HaeKHOCTH A+
(BBICOKAS HAJIC)KHOCTb, MEPBbIN YPOBCHB).

Bragnvupckuii puman OO0 «CK «urocctpax —M» pabotaer Ha Beel
TeppuUTOpHH 001acTH, UMeeT 9 060co0ICHHBIX Mopa3ieNieHui B r.r. Bmagumup, Kospos,
Anekcannpos, Konbuyruno, I'yce- Xpycransublif, Menenku, Bsasuuku, Mypowm,
Pamyxusrit. B HacTosee BpemMst opraHu3oBaHa pabota emé 9 npencraButeneil ¢pummana
B r.T. Kupxaue, ['opoxosue, Cy3nane, Ilerymku, Cynorae, Cobunke, Kamenikoso. Bee
o¢ucsl hunMana HaXOAATCS Ha LIEHTPAIBHBIX YJINIAX FOPOAOB 00IaCTH,
koMboprabenbhsl. [1o jxenanuio KIMEHTOB MEAUIIMHCKUE MOINCA AOCTABIAIOTCS IO
ajipecy OpraHu3ally KypbepcKoi ciryx00ii B TeueHue oanoro ausa. Ounman odcimyxuBaer
3aCTPaXxOBaHHOTO padoTaromero HaceneHus - 276254qemnoBexk.

BnagumupckoM ¢umane koMnaHuy paboTarOT B IITATe U 1O AoroBopam - 454en., 38uqen.

C BBICIIM 00pa30BaHUEM: DKOHOMHUYECKoe — 13, MemunuHcKoe - 23, opuandeckoe -2; 7
YeJI0BEK CO CPEIHHM CIICIUaIbHBIM 00pa30BaHHEM.

Crax pabotsl B cuctreme OMC: 154en - 6onee 12 nier, y 22 4en.- 6onee 3 Jert, y
8 uen.- 6onee 1roxa.

B nesnsix ynydiieHust kauecTa 00CIy)KUBAaHUS 3aCTPAXOBAHHBIX 110 005A3aTEIBHOMY
MEJUIIMHCKOMY CTPaXOBaHHUIO U KOHTPOJISI 3a KaueCTBOM JIEUEHHS 3aCTPAaXOBaHHBIX
27.12.2004o1a npukazoM 'eHepanbHOTO TUPEKTOpa ObUIN CO3/IaHbI CIEAYIONIHE
CITYKOBI:

1. Cy>x0a 3amuThl IpaB 3aCTPaXOBAHHBIX
2. Ciyx6a obecrieueHns rpaskiaH MEIUIIMHCKUMHE HOJIUCAMH
3. IOpunnyeckas ciryx6a
4. Cnyx6a nahpopManoHHOTo 00ecreueHus

Crpykrypa Bragumupckoro ¢punmmana OOO «CK «urocerpax —M:

Otaen ynpasnenust, Otaen crpaxosanus, OTAeI MEULIUHCKON SKCTIEPTU3bI U 3aILUTHI
paB 3aCTpaxoBaHHbIX, PUHAHCOBO-3KOHOMHUUECKHH oTaen, FOpuanueckuii otaen (cM.
nHpopMaoHHOE MUCHMO 00 opranuzarmu ciyx6 OO0 «CK «Hrocerpax —M»).

Jlnst paGoThI BO BceX OTJIENax CTPaXx0OBOi KOMIIAHMH YCTAHOBICH CepTH(HUIMPOBAHHBII
MIPOTPaMMHBIN IPOAYKT «ABTOMAaTU3MPOBAHHBIA KOMIIIEKC 110 yUETy 3aCTPaXOBaHHBIX
JMII ¥ 9KcTiepTu3e TpeboBanmii Ha orutaty JIITY B cucteme OMC», Bece paboune mecta
COTPYAHHKOB KOMITbIOTEPU3HPOBAHBI.
ITporpamMmHOe oOecrieyeHre NO3BOJISET OCYILECTBIIATD!
e IlepcorudunupoBaHHbIA ydeT 6a3bl JaHHBIX 3aCTPAXOBAHHBIX.
*  Brrpysky nrpopManuu B equHyto 6a3y JaHHBIX BiaguMupckoro o61acTHOro
dhorma OMC
e IIpoBeneHne MeUKO-IKOHOMUYECKOH AKCIEPTU3BI M yUI€Ta OKa3aHHOH
MEOUIMHCKOMN ITOMOIIH, KaK B IIEJIOM, TaK U IO OTACHbHBIM JIITY.
*  Benenue 6a3b1 nanHbIX 10r0BOpoB OMC 3aKITIOUSHHBIX CO CTPaXOBATEISIMU.
*  Benenue 6a3bl JaHHBIX OTOBOPOB C JIEYEOHBIMH YUPEKICHUSIMU.
e O6pabotka cueToB nocrynarmoumx ot JIITY.
*  Vder BbILIAT OCylecTBIsAEMBIX B axpec JIITY.
*  Benenne Bcex BUIOB OyXrajaTepcKoro ydera.
e Benenne curons 2007%. Bcex BunoB pacueros ¢ JIIIVY, otuetHOCTH M
SKCIIEPTH3EI IO «ITMJIOTHOMY IIPOEKTY, HAIPABICHHOMY Ha ITOBBIIICHHUE
KayecTBa yclIyr B cepe 31paBOOXpPAHEHHMS.
e DKCIepTH3a JILIOTHOTO JISKAPCTBEHHOTO 00eCIeYeH s OTISIbHBIX KaTeropuit
rpakaH, IMEIOMINX IIPaBO Ha IOJIydeHHEe T'OCYJapCTBEHHOH COIMANbHOI
TIOMOIIY B BHUJIE HA00opa COLMAIBHBIX YCIIYT.
e IlepcoHuduMpoBaHHbIA yIeT OKa3aHHON MEIUIMHCKON ITOMOIIN HA OJXHOTO




3aCTPaXOBaHHOTO (JIMIEBBIC CYETA) IO BCEM BHaM MEMIMHCKOIN HOMOLIH B

paMKax TeppuTopHanbHON nporpamMmmsl OMC
E>xenHeBHO BeneTcs KOHCYIBTAIIMOHHBIN TIpHeM, B ropojax: Bimagumup, Anekcanzipos,
Bssnuku, I'yes — Xpycransnsiii, Kopos, Konbuyruno, Mypom, Pagyxueiii, Menenku,
paboTaeT «ropsyasi TMHUA» 110 BOIIPOCAM MEIMIIMHCKOTO CTPAXOBAHUS M OKa3aHUS
MEJMIIMHCKOHN MoMoIIU. MHorHe %ano0sl rpaskaaH CHUMAIOTCS, OJ1arofaps onepaTuBHOMY
B3aHMOJICHCTBHUIO COTPYAHUKOB CTPaXOBOI KOMITAHUH C PYKOBOIAMUTEISIMH M BpauaMu
Ne4eOHBIX YUPEKICHHUH.

B 200§&. B cpencrBax MaccoBoi HH(pOpPMAIUN OITyOINKOBaHEI CTATHH IS
HACEJICHUS 110 Pa3bSICHEHHIO UX IIpaB B pamMkax cucteMsl OMC, KIHMeHTaM pa30CiaHbl
IIChMa C IPEJUIOKEHIEM 0oJiee aKTHBHO 00palIaThcsl B CTPAXOBYIO KOMIIAHHIO IO
BOIIPOCAM HEyIOBIETBOPUTEIHLHOTO OKA3aHUS MEIHIIMHCKOM TOMOIIH.

Komnanus OO0 «CK «uroccrpax —M» umeer caidit B cetu HTEpHET
(Www/ingoS-m.Cross-m.rukoTopslii MPeIoCTaBiIsIeT BO3MOXHOCTh HHPOPMALIMOHHBIX
YCIIYT 3aCTpaxoBaHHBIM I'PaXJaHaM B peXHUMe ABYXCTOPOHHero oomeHa. Ha caiire
MpeICTaBICHBI OCHOBHBIE JOKYMEHTHI IO CHCTEME 0053aTeIbHOTO MEAUIIMHCKOTO
crpaxoBanus B Poccuiickoit ¢penepaunn, naGopMarius o Gpuinanax KOMIaHHH 1
TIOJIpa3/IeNIeHNsIX, pa3MelleHa (pUHAHCOBAsk OTYSTHOCTD 3a HOCIEIHUH TOI.
3acTpaxoBaHHBIE TPAKAaHe MOTYT BOCIIOIB30BATHCS YCIyraMU KOHCYIbTallHOHHO-
JACIIETYCPCKOH CITyKOBI, IOIyIHUTh MO 3aKa3y HEOOXOIUMYIO HH(OPMALHIO
TUNOTPadCKOro M3AHUS.

4.3.Opranu3anuoHHO —
TEXHOJOTHYECKAs CXeMa OKa3aHHUsI

ycayr

O06beM 1 BUABI MEAUITMHCKOI MOMOIIY, TIPEJOCTABIIIEMON 3aCTPaXxOBaHHBIM JIMLIAM,
OIIPEEIISIOTCS. B COOTBETCTBHH C TEPPUTOPUATIBHON IIPOrpaMMOi 00sI3aTeIILHOTO
MEJIMIMHCKOro cTpaxoBaHus (nanee o rekcry OMC), BXogsie B IporpaMmy
roCyIapCTBEHHbIX TapaHTUI OKa3aHMs HacesleHHIo BiamguMupcekoil obmactu 6ecriaTHOM
Meaunuackoii momorny Ha 2009 (Tocranosienue ['ybepuaropa obnactu ot 31.12.2008.
Ne992).

[IpaBuna 00s3aTeNbHOTO MEAUIIMHCKOTO CTpaxoBaHus rpaxkaan P®, mpokuparommx Ha
TeppuTopnu BraguMupckoii 061acTH yTBep KIeHs! ocTaHoBiIeHneM [ 'ybepHaropa
obmactu Ne109 ot 16.02.2004.

000 «CK «Hroccrpax —M» B pamkax ucnonanenus nporpammsl OMC noanucassl Ha
2009 . noroBop o puHaHCHpoBaHMK ¢ Bragmmupckum obmactHEIM Gormom OMC n
JIOTOBOpA Ha OKa3aHHe ¥ (PMHAHCUPOBAHHE MEJULIMHCKHUX YCIYT CO BCEMH JIe4eOHbIMU
yupexaeHuAMH obaactH, padoTarommmu B cuctreme OMC oGmnactu. Takxke cTpaxoBoit
KOMITAaHHEH OITAYMBAIOTCS BCE CUeTa (MEKTEPPUTOPHATIBHBIC PACUETHI), BEICTABICHHBIC
Je4eOHBIMH YUpEeKISHUAMU Poccuy, B KOTOPBIX ObliIa OKa3aHa MEJMIMHCKAs TIOMOIIb
HAIINM 3aCTPaXOBAHHBIM.

ITpu 3aKiII0UCHUH JOrOBOpa (KOHTpaKTa) ¢ OpraHu3alyell CTpaxoBoil KOMIaHHEH,
B paMKax 3akoHopaTenscTBa PO n Bnagumupcekoii 061acTn, BEIIAIOTCS TIOJIHCA

CTaHAAPTHOTo 00pasiia, KOTOpBIe eyararTces aBroMarindecku (1 mosuc 3a 0,3MuH.), npu
9TOM OJJHOBPEMEHHO B €JJMHOH IporpaMme GOpMUPYETCst HEPCOHNU(UITIPOBaHHas 6a3a
JTAaHHBIX 10 BCeM PabOTHHKAM OpraHu3alyy, BeJeTcs 0a3a JaHHBIX KOHTpakToB 1o OMC.
ITpu yrepe noimca JyOnuKaThl 3aCTPaXOBAHHBIM TPaKaHaM BBIIAIOTCS OECIUIATHO.
ITonuca 1o »enaHuIo KIMEHTOB A0CTABIAIOTCA 0 YKa3aHHOMY aJpecy KypbepcKon
CITyk00ii.

B cTpaxoByro KOMIIaHHIO ITOCTYIAaET NEPCOHUPUIIMPOBAHHAS OTYETHOCTh U CUETa

OT BceX JICUeOHBIX yUpeskAeHuit obnacth, paboTaromux B cucteMe OMC, Ha Bce BUIIBI
MEIMIUHCKUX YCIIYT, OKa3aHHBIX 3aCTPaXx0BaHHOMY JIMILY, 00pabaThIBAlOTCS C TOMOIIBIO
KOMITBIOTEpHOI niporpaMmbl. CTpaxoBoil KOMIIaHHEH IPOBOIUTCS MEUKO—
SKOHOMMYECKas 3KCIePTH3a: UNIAaHOBas, BHEIIAHOBAs, 110 *kanobaM, Mo JIeKapCTBEHHOMY
olecneyeHuIo, o «HIoTHOMY» rpoekty (B 2007.-2008.), mo pacrnopsukeHHIo
TOCYapCTBEHHBIX OPTaHOB, U JIp.

CucreMa KOHTPOJIS KAUECTBA OKA3bIBAEMBIX MEAUIIMHCKUX YCIIYT OIpe/iesieHa
3aKOHOJATENLCTBOM Biragnmupckoil 061acT, IpuKa3aMu AenapraMeHTa
31paBooxpaHenust u Bnagumupckoro porga OMC. PaboTy 1o KOHTpOIIO KadecTBa
MEIMIUHCKON IIOMOIIN B CTPAXOBOIl KOMIIAHUHY ITPOBOAUT OTAEI 3aIUTHI IIPaB
3aCTPaxOBaHHBIX U BHEBEJOMCTBEHHOTO KOHTPOJIS KAYeCTBA MEIHIIMHCKOI momou. B
HeM paboTaioT 22Bpaua —dKCHepTa BBICLICH U MIEPBOW KATETOPUH I10 CIISIYIOIIUM
CMEIMANBHOCTSIM: KapAHONIOTHS, aKyIIEPCTBO U THHEKOJIOTHSI, HEBPOJIOTHS, CTOMATONIOTHS,
pPEBMATOJIOTHs, AEPMATOBEHEPOJIOTUsI, XUPYPIHUs, TPAaBMATOJIOTUs, OPTOTIEIHs, Tepanus,
HyJAbMOHOJIOTHS, pTH3HATpus (CM. HHGOPMALHOHHOE IIHCHMO IO BpadaM dKCIepTaM K
peecTp Bpadeil - SKCIEPTOB).

BHeBeOMCTBEHHBII KOHTPOJIb Ka4eCTBA IPOBOIAUTCS 110 CIICYIOIIUM
HaIpaBJICHUSM:
IIpoBenenne SKCTIEPTH3EI MEAMITMHCKOI OMOIIY B JICYEOHBIX YUPESIKACHUSX.
Pabora o obpaieHusM rpaxaal — KOHCYJIbTALIH, KCIIEPTH3a.




DKcIepTH3a JbIOTHOTO JICKAPCTBEHHOTO 00ECIIeUeH s OT/IENIbHBIX KATErOPHil IpaXaaH,
MMEIOIIUX [PaBO Ha MOJIy4EHHE TOCYAAPCTBEHHON COLMAIbHO IIOMOIIH B BUzie Habopa
COLIMAJIBHBIX YCIIYT.

B cBs13u ¢ npoBeneHNEM B 00JIACTH <«IMIIOTHOTO>» IIPOEKTa, HAIPABJICHHOTO Ha

TIOBBIIICHNE KayecTBa yciIyT B cepe 3apaBooxpaneHus B 2007 u 2008 otnen

BBIIIOJIHSUT €KEMECSYHO!

1. DkcnepTusy JHCTOB y4eTa OKa3aHHBIX MEAUIMHCKHX YCIYT B cTanuoHape (76
Je4eOHBIX yupexkaeHuil obnactu -2007-2008.r.).

2. Dkcrneptusy KadecTBa MEIULUHCKOM oMoy B 23 TIe4eOHBIX YUPEHKICHUIX
00J1acTH KaXkA0TO CIy4asi TOCITUTATH3aIH1 3aCTPAXOBaHHOTO M0 5 3a60neBaHuAM
(ocTpsrit nHbapKT MHOKapAa, CybapaXHOUIAIBHOE KPOBOUIIIHIHIE,
BHYTPHUMO3r0BOE KPOBOM3JIMSHUE, CTEHOKAP/AUS, TCPMUUECKHE U XUMUUCCKHE
0KOTH).

TIpu BBISBICHHBIX HAPYIICHUSX B OKa3aHUK MEJUIIMHCKON ITOMOIIM CTpaxoBast
xomnanust npumensiet K JIITY mrpadubie caHKuuu. JJaHHBIC 110 KOJIHYECTBY
MPOBEICHHOMN YKCHEPTH3bI KAYECTBA MEIULHHCKOM ITOMOILH H 110 ITPAadHBIM CHATUSIM
JICHS)KHBIX CYMM C JIEIeOHBIX YUPExkICHUH IIPUBEIeHH! B cripaBke 1o ¢gopme I1I" 3a 2008
(mpunosxenne Nel x npukasy ®enepasiproro Gponga OMC ot 14.08.2008. Nel175) «
CaeneHust 00 OpraHM3alMy 3alUThI IPAB IPaXKJaH U 3aKOHHBIX HHTEPECOB IPAXKIAH B
cucteme OMC»

B cBoeit pabore OO0 «CK «HTOoCCTpax-M>» pyKOBOACTBYETCS (elepatbHbIM
3aKOHOJJATEIILCTBOM B c(hepe COOMOAEeHHsT HEOOXOANMBIX MEPOIPHUSTHH 110 3aIuTe
nH]popMaIyy, a Takke BHYTPpeHHUME Ipukazamu: «O BBeJeHHH B JelicTeue [lomoxenus
o koHpuneHunansroi nadopmanru OO0 «CK «IHroccrpax — M» (mpuka3 Ne 141/060t
07.11.2006.) u mpuka3 Ne 85/08ot 17.06.2008 «O BBenenunn Konekca aruku OO0 «CK
«MHroccrpax —M».

4.4.TpeboBaHus 1no 6e3011aCHOCTH Kommnanus ucnonp3yer TOIBKO cepTH(GUIMPOBAHHBIE IPOTPAMMHBIE IPOIYKTHI.

Jomnyck Bpauei a1 IpOBEAECHUS SKCIEPTU3bl KAYECTBA MEAULIMHCKOM TOMOLIU
CTPaxoBOil KOMIIaHHK O0(GOPMIICH IO TpeOOBaHHUIM 3aKoHoxaTenscTBa PO, Bce Bpaun
CepTU(UIPOBAHBI ¥ IMEIOT IIPaBO NPOBOJUTH MEIHUIIMHCKYIO SKCIIEPTH3Y.

ITo 3ampocam pykoBoauTeNei opraHu3anuii, KOHTPOIUPYIOINX U CyAeOHBIX OpPraHOB
CTPaxoBOil KOMIIaHHEH MPeOCTaBIIETCS HHPOPMALHS CTPOTO B paMKax, Pa3peleHHBIX
3aKOHOJATEIbCTBOM PD.
5.TapanTnu kauecTBa yciyr: Ha Bech meprox AeiCTBHSI MyHHLUIIANBHOTO KOHTpakTa. (2009.)
5.1.Cpoxk npenocraBieHus rapaHTHH
Ka4ecTBa YCIyT

_ | 100%pmna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JEHCTBYIOIUMH IIPAaBOBBIMH
5.2.00nbeM NpenocTaBIeHus rapalThit | yopvartypHbivK akTami PO 1 BraanMupekoit 061acTi, perynpyIOLIMH OTHOLIEHHS B
KauecTBa yCIIyT crcteme OMC.

6. MecTo oka3aHUs yCIIyT: r. Bragumup

7. Dopma u pazmep obecrieyeHus He Tpedyercs
UCHOJIHCHUS MyHHLMIIAJIEHOTO
KOHTpAKTa:

2. 340 «Kanumanb Meouyunckoe cmpaxoeanue», 115088, 2. Mockea, 2-oii IO cnonopmoewtii npoeso, 0.18,
cmp.2, unuan 340 «Kanumanh Meduuunckoe cmpaxosanue» ¢ 2.Bnadumupe 1wop.adpec. 600015,
2.Braoumup. yn.Pazuna, 0.21, noumoswiit aopec:. 600000, 2.Bradumup, yn.Cnacckasn, 0.4:

l'[pe;maraeMble YCJI0BMA 3aAKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:

HaumenoBanue yciyr Iloxa3zaTenp

1. O6wem ycayr UncnenHocts paboTHHKOB MY 3 «Pomunbasiil nom Nel»r. Bragnmupa — 2064er.

2. CTONMOCTSb yCIIyT U YCIOBHS 1018474(ovH MUJUTMOH BOCEMBHA/ILATH THICSAY YETHIPECTA CEMbJIECST YETHIPE )
(uHaHCUpOBAHUS: py0.LleHa MyHHIIMIIAIBHOTO KOHTPAKTa OINpPENEIIeTCs Pa3MEpOM eJMHOTO COLMAILHOTO
2.1.CroumocTts yciyr HAJIOTa B YACTH, MOUISKAILEH YIIaTe 3aKa3uMKOM B (OHBI 00513aTEIBHOTO

MEJMIIMHCKOTO CTPaXOBAHUs B COOTBETCTBHU C HAIIOTOBBIM 3aKOHOIATETbCTBOM
Poccuiickoit @enepanun B TEUEHHE BCETO CPOKA JIEHCTBHUS MyHULIMIIAJIBHOTO KOHTPAKTA
2.2.YcnoBus GUHAHCHPOBAHUS VYmara cTpaxoBbIX B3HOCOB Ha 00s13aTeIbHOE MEUIIHCKOE CTPaXOBaHUE
OCYIIECTBIISICTCS B COOTBEeTCTBHE C [lom0KeHNeM 0 MOps/Ke YIUIaThl CTPAaXOBBIX B3HOCOB
B denepanbHbIil M TEppUTOPHATIBHBIC (POHABI 003aTETHHOTO MEIUIIUHCKOTO
CTpaxoBaHMs, YTBEPKCHHBIM ITocTaHoBIeHHeM Bepxosnoro Cosera Poccniickoit
Oepepanuu ot 24 pespans 1993r. Ne4543-1u Uuctpykimeit 0 Hopsiake B3UMAHUS U
ydeTa CTPaxOBbIX B3HOCOB Ha 00s13aTeIbHOE METHIIMHCKOE CTPaXOBaHUE, YTBEPKICHHOE




noctanosnenneM Coseta MunuctpoB _lIpaBurenscra Poccuiickoit @enepannu ot 11
okTs10ps 1993roma Ne1018

2.3.Dopma, CPOKH U MOPSIOK OILIIATHI
ycIyr

®dopwma orutatel: besnannuneiii pacuer B pyomsax PO, Cpoku 1 HOPsIOK OMJIATHL YCIYT: B
COOTBETCTBHH C ICHCTBYIOLMM HAJIOTOBBIM 3aKOHOAATENbCTBOM P®d, B cOOTBETCTBUY CO
crareeii 241HK PO

3. Cpoku oka3aHHs yCIIyT:

C MOMeHTa 3aKII04eHHs] MyHUIMIANEHOTro KoHTpakTta o 31.12.200%01a

4. KagecTBo yciyr:
4.1 Meponpustus no odecrne4eHuo
KayecTBa

1. Benenue 0a3pl JaHHBIX 10r0BOpoB 10 OMC, B TOM 4HcIiIe C TOMOIIBIO TPOTPAaMMHOTO
MPOJYKTa —

B 3A0 «Kanutanb MeauiuHckoe CTpaxoBaHHe» HCIONB3YIOTCS COOCTBEHHBIE
MPOTrpaMMHBIE IPOIYKTHI, cepTuUIMpoBaHHbIe B DenepanbHoM (oHIe 00513aTENbHOTO
MEJIMIUHCKOTO CTPAaXOBaHUS.

Benenue 6a3b1 naHHEIX 10roBopoB OMC npon3BOANUTCS C TOMOIIBIO IIPOTPAMMEI

«[lepcoHNPUIUPOBAHHBIN YYET 3acTpaxoBaHHBIX 0 OMC»;

IMporpaMMHEIi KOMIUTEKC MpeIHa3HAUCH U BEACHHUS NIePCOHU(UIUPOBAHHOTO
pErucTpa 3aCTpaXxOBaHHBIX, BEACHHS PEeCTpa 3aKII0UCHHBIX JoroBopos OMC,
(hopMHpPOBaHKS OTYETOB IO YUCICHHOCTH 3aCTPAXOBAHHOTO HACENIEHHs, 0QOPMIICHHS B
ABTOMATU3UPOBAHHOM PEXHME OJIAHKOB CTPAXOBBIX MEAUIMHCKUX NoaucoB OMC
YTBEPKIECHHOTO Ha TEPPUTOPUH 0OpasLa.

Kpome Toro, mporpaMMHbIA IPOAYKT HO3BOJISIET OCYLIECTBIATHE 0OMEH HHpOpMaIen
mexxny TOOMC u CMO B opmaTtax, ycraHoBIeHHBIX [TopsaKoM BeleHUs] CBOTHON
0a3bI 3aCTPAXOBAHHOTO 110 00SI3aTEIHHOMY MEIUIINHCKOMY CTPAXOBAHHIO HACEIICHUS.
IIporpaMMHEI KOMIDIEKC IIPOMIET IPOLEaYpy Z0OPOBOIBHON cepTH(HOUKALNHN TIPH
DODOOMC: cepruduxar POCC RU.CI101.HO0106apeructpuposan 03.08.2006.
(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS)

2 IlepcoHNUIMPOBAHHBIH yUeT 3aCTPAXOBAHHBIX, B TOM YUCIIE C IOMOLIBIO
MPOrPaMMHOTO MPOIYKTa.

Oobecnieyenue nepcoHU(UIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX Mo OMC rpaxnaaH,
BKJTIOYAET:
2.1.00y4enne nepconana paboTe ¢ MPOrpaMMHEIM IIPOIYKTOM, 00ECIIEYNBAIOIINM
¢opmuposanne nonmca OMC B aBTOMaTU3HPOBAaHHOM PeXXHUMe H ()OPMHUPOBAHUE
perucTpa 3acTpaxoBaHHBIX TpaXJaH B hopMarax, yreepxaeHHEXx TOOMC;
2.2.popmupoBaHHEe perucTpa 3acTpaxoBaHHBIX FPaXKAaH C paclpeneIeHHOH o oducam
6a301i TaHHBIX,
2.3.0CyILIeCTBICHUE B3aUMOACHCTBHUS M0 aKTyalIM3alluK CIIUCKOB HEPAOOTaIOIINX
TpaklaH € Pa3IMIHBIMU OPTaHU3ALMAMHE, YUPEKICHUAMH U BEIOMCTBaMHU Ha
Tepputopun cyonrekra PO:
2.3.1.opranamu ynpasieHHsI 00pa30BaHHEM U PYKOBOIUTEIAMH yUPSKACHUI
OpraHU30BaHHOTO Y4YeTa OTJCIbHbIX KaTeropril HepaboTaOINX IpaXaaH (IETCKHUE cabl,
BBICLINE ¥ CPESIAHHE YUCOHBIC 3aBE/ICHUS);
2.3.2.opranamu yrnpasJeHHs 3APaBOOXPAaHEHHEM H PyKOBOAUTEISIMH MEAULIMHCKHX
yuapexaeHuil (o MPUKPEIUICHHOMY HEpaboTAaIoIIeMy HACEIICHHUIO);
2.3.3.macnopTHO-BU30BOM CITY:KOOi;
2.3.4.otnenenusimu 3ATC (110 BHOBb POAMBILINMCS U YMEPIINM);
2.3.5.0TneneHUsIMH ICHCHOHHOTO (POHTa;
2.3.6.apMuHUCTpAIMSIMH MyHUIUIIATEHBIX 00pa3oBaHuii cyosexra PO.

2.4 KOHCOJMIAIMIO pacHpeieNIeHHbIX 0a3 JaHHbIX B uinaie 11 GopMHUpOBaHUS
CBOZHOTO PETHCTPA 3aCTPAXOBAHHBIX 33 YCTAHOBJICHHBIH OTYETHBII EPHOL;
2.5.BeneHne TEKyIuX GopM OTYETHOCTH II0 CBOJHOMY PETHCTPY 3aCTpPaxOBaHHBIX
(MM U3MEHEHHOMY CETMEHTY PETHCTPa) C BBIASICHHEM KaTeropuii 3aCTpaxOBaHHBIX,
yrBep)kaeHHbIX TOOMC.

- B 3A0 «Kanutanb MenuuuHckoe cTpaxoBaHue»:

ITepcoHnGUIMPOBaHHBIN y4eT 3aCTPaXOBAHHBIX BEJIETCS C IIOMOLIBIO IIPOrPAMMHOTO
xomiutekca «llepcoHnduIMpoBaHHEIH yueT 3acTpaxoBaHHEIX T0 OMC»; IIporpaMmHsIit
KOMIUIEKC IpeIHa3Ha4YeH Ul BEACHMS IepCOHH(UIPOBAHHOTO PETUCTPA
3aCTPaxOBaHHbIX, BEICHUS PeecTpa 3aKII0YeHHBIX JoroBopoB OMC, dpopmupoBaHus
OTYETOB I10 YHCIEHHOCTH 3aCTPAaXOBAaHHOTO HaceJIeHUs, 0popMiIeHHs B
ABTOMATU3UPOBAHHOM PEXHME OJIAHKOB CTPAXOBBIX MEAUIMHCKUX NoaucoB OMC
YTBEPKIECHHOTO Ha TEPPUTOPUH 0Opa3La.

[TporpaMMHBIH KOMIUIEKC MPOLIET MPOLEaYPY J0OPOBOIEHOM cepTUhHUKALUY TPU
ODOOMC: ceprudukar POCC RU.CITI01.HO0106apeructpuporan 03.08.2006.
(mpustaraeTcst CBUACTENBCTBO O PETHCTPALIMH M CEPTH(HHUKAT COOTBETCTBHS) .

3. Mennko-3koHOMHYECKas SKCIIEPTH3a OKa3aHHOW MEIUIUHCKOH momoty mo OMC
- Crpykryproe nogpaszaencnue 3AO «Kanuranb Meaunusackoe cTpaxoBaHue»
«Ciyx0a MeIMKO-95KOHOMHYECKOT'0 KOHTPOJISI MEAUIMHCKOM IOMOIII>» OPTaHU30BaHO B
cocrase LleHTpa 3alHUThI IPaB 3aCTPAXOBAHHBIX U 3KCIEPTU3BI KAYECTBA METULIUHCKON
TIOMOIIH.

Menuko-3KOHOMHYECKast KCIEPTH3a OKa3aHHOH MenuuuHCcKoi momomu no OMC




MPOBOJUTCS C MOMOIIBIO MIPOrPAMMHOTO NPOAYKTa «JKCHEPTH3a PEECTPOB OKA3aHHOM
MEAUIUHCKO# oMoty B cucteme OMC» («KMC-Dkenept»). [IporpaMMHbIi KOMITIEKC
npeaHaszHaueH 11 nposeaeHust CMO 3KCnepTH3bl CHETOB-PEeCcTPOB, CHOPMHUPOBAHHBIX
B JIITY 3a oka3aHHYIO MEAMLIMHCKYIO MIOMOIb, BKJIIOYA:

*  TEXHHYECKYIO KCIepTH3y (IpOBEpKa MPaBHIBHOCTH O(OPMICHHS CUESTOB-
peecTpoB, HACHTH(HUKALNA 3aCTPaXOBaHHBIX, AyOIMPOBaHHUE 3aIMCcel B
peecTpe, COOTBETCTBUE UTOTOBON CyMMBI PEECTpa U CyMMY IO CUETY-(paKType
HIp.);

*  MEIMKO-3KOHOMUYECKYIO SKCIEPTHU3Y OKa3aHHOH 3aCTPaxOBaHHBIM
ME/IMIMHCKOI NOMOIIH (IIPOBEpKa IPABHILHOCTH KOAUPOBAHUS MEIULIMHCKUX
YCIYT U UX cooTBeTcTBUA TepputopuansHoil nporpamme OMC, nuuensuu,
cTpykType u kateropun JIITY, npoBepka 000CHOBAHHOCTH NPUMEHEHHBIX B
cuerax Tapu(oB U NPABIIHLHOCTH PACIETOB CTOMMOCTH MEIHMITHHCKHUX YCIIYT,
aHaIU3 COOIIOACHHST HOPMATHBHOMN IIUTEIBHOCTH JICYCHHUS | 1P.).

ITporpaMMHBIi KOMIUIEKC ITO3BOJIACT TAKKe (GOPMUPOBATH (UHAHCOBYIO U
cratuctuueckyro ordetHocTs CMO nepen TOOMC.

[TporpaMMHBIil KOMIUIEKC HPOLIIEI POLEAYPY J0OPOBOIBHOI cepTU(hHKALIMHI ITPU
ODOOMC: ceprudukar POCC RU.CIT01.HO0133apeructpuposan 26.12.2006.

(mpuitaraeTcst CBUACTENBCTBO O PETHCTPALIMK U CEPTH(HHKAT COOTBETCTBHS).

Opranuzarys IIaHOBOTO U TEKyIero KoHTpoust BeimonHenus JIITY noroBopHbIX
00513aTENBCTB B 9aCTH COOTBETCTBHUSI 00bEMOB U YCIOBHIA ITPEXOCTABIIEMOM
MEAUIMHCKON NOMOIIM TeppUTOpuanbHoil mporpamme OMC, BKIrouaer:
3.1.opraHu3anuio KOHTPOIIS JOCTYIIHOCTH aMOyJIaTOPHO-NOJIMKINHUYECKOH NOMOIIN!
MpoBepKa pacropsiaka paboTel, CPOKOB OKHIAHHS MPHEMA YIaCTKOBBIM CHELIUATHCTOM,
CPOKOB OKHMAAHHS KOHCYJIbTALNI CIHELHAIICTOB, U IP.);
3.2.0praHu3anuio KOHTPOJIS JOCTYITHOCTH CTAllMOHAPHOH MEIULIMHCKON OMOLIHM:
NIPOBEpKa CPOKOB OXKHJAHUS INIAHOBOW TOCIHTAIN3AINY, IIPOBEpKa 0O0CHOBAHHOCTH
OTKa30B B FTOCITUTAIN3ALIH, 00beMa 1 000CHOBAaHHOCTH JOTIOJIHUTEIBHBIX IUIATHBIX
CEPBHCHBIX YCIIYT 32 KOM(MOPTHOCTH U JIp.;
3.3.opranu3anuio KOHTPOJISL YCIOBHM JICUSHUS U JIEKAPCTBEHHOTO obecnedeHus B
craroHapax (Cpoku Hadaaa 00CIeI0BaHMS U JICUCHHUSI, TOIHOTA 00ECIICYCHHOCTH
Je4eOHBIMH TIPOIEypaMU U JIEKAPCTBEHHBIMU NIPENapaTaMy B BBIXOJIHBIE THU, HATTMYNE
1 000CHOBAHHOCTH IUIATHOTO MEIUKAMEHTO3HOTO JIEUEHNUS], AMaTHOCTHYECKUX U
Je4eOHbIX MAHUIYISLAH, U.AD.);
3.4.1mpoBeieHNE OTIEPATHBHBIX MEPOIIPUATHI B CITydasX OTKa3a 3aCTPaXOBAaHHOMY B
MEIMIUHCKON ITOMOIIN WJIH BBISBJICHHBIX OTPAaHHYEHHUSX €€ JOCTYITHOCTH:
3.4.1.1pu He0O6OCHOBAHHBIX JEUCTBUSX pabOTHUKOB WK pykoBoncTBa JIIIY ycrpanenue
BBISIBIICHHBIX HAPYIICHUH B MEIMIIMHCKOM YUPEXICHHN,
3.4.2.1pu oTKa3e M0 0OBEKTHBHBIM MPHYNHAM (BPEMEHHOE OTCYTCTBHE CIICLHAINCTOB,
HOJIOMKa MEAULIHCKOT0 000PYAOBAHMS U AP.) - OPTaHM3ALHIO IPESTOCTABICHHS
MEAMLIMHCKOM nomouu B apyrom JIITY.

4. TTepcoHupUIMPOBAHHBIN YUeT OKA3aHHOH MEJHUIIMHCKOM MOMOIIH 10 BCEM BUIAM
MEAULMHCKON IOMOIIY B paMKaX TeppUTOpUanbHOil mporpammsr OMC
IepcornduupoBaHHbIA y4eT 0Ka3aHHOW MEAUIMHCKON IIOMOIIH 110 BCEM BHIAM
MEAUIMHCKON IOMOIIM B paMKax TeppuropuanbHoil nporpammsl OMC B 3A0
«Kanutanb MenunuacKoe cTpaxOBaHUE» BEAETCS C TIOMOIIBIO IIPOrPAMMHOTO
komiuiekca «llepcoHn(UIMPOBAHHBIA yyeT OKa3aHHON MEAUIIMHCKOM TOMOIIH B
cucteme OMC» («KMC JIITV »).

ITporpaMmHBIit KOMIUIEKC MpeIHAa3HAUEH AN BEJCHUS B JIe4eOHO-TIPODMIAKTHIECKUX
YUPEKAESHUAX PETUCTpa MPUKPENICHHOTO HaceJIeHH s, yUeTa U pacdeTa CTOUMOCTH
OKa3aHHOU MEIULIMHCKOH oMoy, (OpMHUPOBaHUS CUeTa-peecTpa 3a 000 OTUETHBII
TIepHOJI, aBTOMAaTHIECKOTO apXUBHPOBAHUS KOMILIEKca HH(opMaIu, HeoOX0 MO IS
(dhopmupoBaHus GUHAHCOBOU M cTatucTUdeckoi otaeTHoctu JIITY nepen CMO
(T®OMC). ITporpaMMHBIil KOMIUIEKC TO3BOJISCT:

- BECTH MEPCOHN(DHUIPOBAHHEIA ydeT 00bEMOB H CTOUMOCTH
MEIUIMHCKON OMOIIH, OKA3aHHOM padOoTaroNNM U HEpaboTaIoMNM
3aCTPaxOBaHHBIM BCEX BO3PACTHBIX KATETOPUH MO BUAAM METUIITHCKON
MIOMOII B PaMKax TeppUTOpUasbHOI porpaMmmsel OMC ¢
(bopMHpOBaHHEM MHINBHUAYAIbHBIX JIUIEBBIX CYETOB HA OJHOTO
3aCTPax0OBaHHOTO 3a 000 OTYETHBIH NepHo;

- BECTH NEPCOHNU(HUIIMPOBAHHBIA yIeT MEJUIMHCKON TOMOIIHN, OKa3aHHON
«HeuIeHTU(GHUIMPOBAHHBIM» NHIaM (JHIa 6e3 rpakaaHCTBa U
HMHOCTpPaHHBIE IPaykaHe, UMEIOIIIEe MECTO )KUTENbCTBA B CYOBEKTE
Poccuiickoit denepanuu;

- (dopMHpOBaTh B aBTOMaTU3UPOBAHHOM PEXHUME PEECTPHI 110
JIOTIONTHUTENBHON JTUCTIAHCEPHU3aIMU PpabOTAIOIET0 HaceIeH s B
YTBEPKAECHHBIX (opMaTax.




[TporpaMMHBIit KOMIUIEKC HPOLIIEI IPOLEAYPY J0OPOBOJIBHOI cepTU(hHKALIMK ITPU
ODOOMC: cepruduxar POCC RU.CIT01.HO013®apeructpuporan 26.12.2006.
(mpunmaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBHS).

5. Cpok BBIIauM CTPAXOBBIX MOJIMCOB C AAThl pegocTaBieHust CTpaxoBaTeleM CIIUCKOB
PabOTHUKOB, MOAJIEKAIIUX CTPAXOBAHUIO

- [Nonmcel BBIHAIOTCS B IGHB 3aKIIOYEHHS JOTOBOPA, IIPU NIPEAOCTABICHUN CIIHCKA
BHOBB ITOCTYIIUBIINX Ha PabOTy - MOJUCHI BBIAAIOTCS B TOT XK€ JICHb B IPHCYTCTBUH
MIPEACTAaBUTEIIS, HA3HAUCHHOTO IS KOOPAWHAIMH B3anMooTHomeHui mo OMC.

6. Hannuue mraTHbIX Bpayeil-3KCIepTOB, OCYIIECTBIAIONMX KOHTPOJIb OKa3aHUS
MEJMIIMHCKOHN MOMOIIH 3aCTPAXOBAHHBIM JIHLIAM

B ctpykrype 3AO «Kanuranb Meaununackoe ctpaxoBanue» umeercs LIeHTp 3a1uThl
[paB 3aCTPAXOBaHHBIX M SKCIIEPTH3bI KauecTBa MEAUIMHCKOH momoruu. Pabora LleHtpa
opranu3oBaHa B cooTBeTcTBHe ¢ [Tonoxkennem o LleHTpe 3amuThI MpaB 3aCTPaXOBaHHBIX
M 9KCIIEPTH3bI KauecTBa MEIUIMHCKON TOMOIIN ¥ HOPMAaTHBHBIMHU JIOKyMEHTaMH O
OpraHM3alUy BHEBEIOMCTBCHHOM SKCIIEPTH3E KaYeCTBAa MEANIINHCKOM TIOMOIIH,
JeHCTBYIOINMH HA TSPPUTOPHATIEHOM ypoBHE. Bee mraTHble Bpadu-3KCHEPTH B
cootBercTBUH C [TomokeHneM o opraHu3any KOHTPOJIs 00beMa I KadecTBa
MEHMIIHCKOM MoMoIIH 3a Bpemst pabotsl B CMO mporuuin o0ydeHue 1o teme:
«AxTyasbHble pobisieMbl opranusanuu cucrembl OMC. YrpasieHue KauecTBOM
MEIUIMHCKON MIOMOIIH U JIEKapCTBEHHOE obecrieueHue B ycaoBusax OMC» u nomyuuiu
cepTH(HUKATHI 110 CIIEHAIBHOCTH «OpraHu3aiys 31paBOOXpaHEeHHs M 00IECTBEHHOE
310pOBBE».

(ITpunararoresi: Ionoxenue o I{eHTpe 3aluTHI IPaB 3aCTPAXOBAHHBIX M AKCIICPTU3BI
Ka4ecTBa MEIMIUHCKON IIOMOIIN, PEeCTp ITATHBIX Bpadyeii-dKCIepTOB, KOIHH
JUIUIOMOB, CePTH(HHKATOB U YAOCTOBEPCHUH O TOBBIMICHUN KBATH()UKALIN Bpade-
9KCIIEPTOB.)

7. B03MOXKHOCTh OKa3aHUS 3aCTPAXOBaHHBIM Ipak1aHaM OeCIIaTHON I0pUINYECKOH
HOMOIIY B CyA€OHbIX Pa30UpaTeIbCTBaX, CBA3aHHBIX C KAYeCTBOM MEAMLUHCKOM
TIOMOIIIH.

3A0 «Kanuranb MenunuHckoe CTpaxoBaHHE» FAPaHTUPYET

- TpenoCTaBlICHUE OeCINIaTHON IOPUIMIECKON TOMOIIHN 3aCTPAaXOBAHHOMY KOHTHHTEHTY
IIPU TTOJTOTOBKE U O(OPMIICHUH HCKOBBIX 3asiBJICHHUH ITO (hakTaM HapyIISHUs IpaB
3acTpaxoBaHHbIX B cucteMe OMC u JpyruM IpU4uHaM.

- ydacTHe Ha 6€3B03ME3HOI OCHOBE B BEJCHUH CyIEOHBIX JEI [0 HCKaM
3aCTPaxOBaHHBIX B KAYECTBE HE3aBHCHMBIX KCIEPTOB ISl 3aIUThI 3aCTPAXOBAaHHOTO
JHIA.

8. KonnuecTBo MEANIMHCKUX YUPEKACHUH, C KOTOPBIMHU 3aKJIFOYEHBI JOTOBOPBI Ha
TIpefocTaBIeHNe JIeYeOHO-TIPOGIIIAKTHIECKON IIOMOIIH 110 00sI3aTeIbHOMY
MEJIMIUHCKOMY CTPaXOBaHHIO.

- 3A0 «Kanutanr'b MeaunuHckoe cTpaxoBaHHE» 3aKII0UEHbI JOTOBOPHI Ha
MpeoCTaBICHUE JeueOHO-IPOodHIIaKTHYECKOH momoty co Bcemu 115JIITY, BXoasmumu
B TeppuTopHanbHyio nmporpammy OMC. (IIpuiaraercs peecTp JOrOBOPOB)

4.2 MeTozpl ¥ TEXHOJIOTHS OKa3aHHs
ycayr

4.2Metozabl ¥ TEXHOJIOTHS OKAa3aHUs YCIYT:

1. Opranuzanus BbIJJA4YM CTPAXOBBIX MEJHLUHCKUX MOJIHCOB.

TexHosmorus yciyru:

- [Nomy4yenue u akTyanu3anus COUCKOB TPpakIaH, HOUIeXaIxX cTpaxoBanuio mo OMC B
paMKax 3aKIIOYeHHOTO KOHTPAKTa,;

- BrIaua 1mosmcos;

- ®opMHpOBaHNE JOCTOBEPHOIO PETHCTPA 3aCTPAXOBAHHBIX TPAXK/AH.

Meron okazaHusl yCIIyru:

- Ilo criuckam, npenocrapisieMbiM CTpaxoBaTenieM, Yepe3 yHOIHOMOYEHHOE JIHIO
HPOBOUTCS BbIJa4a MOJIUCOB BHOBb IPHHATBHIM Ha PaOOTY COTPYIHUKAM U UCKIIIOUCHHUE
U3 6a3bl OJIUCOB HA YBOJIMBLIMXCS COTPYIHHKOB.

2. Opranu3anys IpeJoCTaBICHUs] MEJUIHCKOMN ITOMOIIH B 00beMe, YTBEPKACHHOM
TEpPUTOPHAIBHOM IPOrpaMMOi 003aTEITBHOT0 MEIUIIMHCKOTO CTPaXx0OBaHMs TpaX/aH,
MIPO>KUBAIOIINX Ha TeppuTopun Bragnmupckoii obiactu.

Texnoorus yciyru:

- 3aKiII0YeHHe JOTOBOPOB Ha MPEAOCTABICHUE MEIULIMHCKOM MOMOIIH (MEAULIMHCKIX
yenyr) B cucteme OMC co BCeMH MEMIMHCKHUMHE YUPEKACHUSIMHE, pabOTalOINMK B
cucreme OMC Bnagumupckoii o0nactu;

- ®opMmHpOBaHUE TOJHOLICHHOW 0a3bl JAHHBIX, XapaKTePU3yIOIIeH BUIbI, 00bEMBI,
Ka4eCcTBO, TEXHOJIOTHH, HOPSIOK U YCIOBHS OKa3aHUsI MEJUIITHCKON ITOMOIIN B paMKax
TepputopransHoii nporpamMmel OMC Ha TeppuTopun BraguMupckoit 061acTi B IIeJIoM 1
B paspese JIITY.

- ObecrieyeHe ONEPaTUBHOTO U ITOJIHOTO JAOCTYIIA 3aCTPaXOBAHHBIX IPAXKAaH K
UHGPOPMALINH, XapaKTEePH3YIOLIEH BUIbI, 00BEM, TIOPSJOK U YCIOBHS NPEIOCTaBICHUS
rpakJaHaM MEAUIMHCKUX ycayT B cucteMe OMC.




Meron oxazaHusl yCIyTH:
- NndopmupoBanue 3acTpaxoBaHHbIX rpakaan 06 JIITY, ¢ KOTOpbIME 3aKITIOUEHBI
JOTOBOPBI Ha MIPEJOCTABICHNE MEAUIMHCKOM TOMOLIN (MEANLIHCKUX YCIYT) B CHCTEME
OMC, nopsake obpalieHus 3a MEIUIIMHCKON MOMOIIBI0, 00beMax U YCIOBUAX €€
OKa3aHMS B pPaMKaxX TePPUTOPHAILHOM nporpamMmel OMC: - IIpu NOTyYeHUH TIOJIHCOB
OMC;
-IIpY AKTHBHOM OOpaIeHu! 110 KOHTAKTHEIM TelieoHaM, yka3aHHOM Ha IIOJIHCE;
-4epe3 CpeAcTBa HATIAJHOH aruTanuy —1H(QOPMAIIMOHHBIE CTEHMBI, OPTaHbI
CMU, GyxuieTsr;
- OpraHu3zanys MIaHOBOTO U TEKYIIETO KOHTPOJIS BBIIIOIHEHHS JIOTOBOPHBIX
00513aTENbCTB B YaCTH COOTBETCTBUSI OOBEMOB U YCIOBUI MEAUIMHCKUX YCIIYT,
MPEN0CTABIAEMBIX 3aCTPAXOBaHHBIM JIMI[AM MEAULIMHCKUMHU YUPEXKICHUSIMH,
BKJIIOUEHHBIMHU B TEPPUTOPHAIIbHYIO ITporpaMmmy OMC:
-KOHTPOJIb JOCTYITHOCTH MEAUINHCKON ITOMOIIIH,
-KOHTPOJIb PAllMOHATIBHOTO UCTIOIH30BAHMS KOEK B CTAIlMOHApaXx,
-KOHTPOJIb YCJIOBUH JICUSHUS OOJIBHBIX U JIEKapCTBEHHOTO 00ECIICUCHNS B
CTaIlOHapax.
3. Opranusanus GUHAHCHPOBAHHS MEIULMHCKON MOMOIIH, OKa3aHHO! 3aCTPaXOBAHHBIM
rpakJaHaM B paMKax TeppUTOpHaIbHON nporpamMel OMC.
TexHoI0THs OKa3aHUS YCITYTH:
- IIpuem cueros ot JIIIVY, ¢ KOTOpbIMU 3aKJIIOUEHBI JOTOBOPHI HA IIPEAOCTABIICHUE
MEIMIUHCKON IIOMOIIH, B CPOKH, OIpe/IeJICHHbIE YCIOBUSIMH JJOTOBOPA;
- O6pabotka cueToB-peecTpoB, GopMHUpOBaHHE IO PE3yIbTaTaM KCIEPTU3HI AKTOB,
CTaTHCTUYECKUX U aHAIIMTUYECKUX OTUYETOB, B T.4. U JUIsl rpenoctasieHuss B TOOMC;
- omara cuetos JIITY Ha ocHOBaHMY C(OPMHUPOBAHHEBIX AKTOB.
Merto1bl OKa3aHus YCIyTH:
- opraHu3anust 06pabOTKU CUETOB-PEECTPOB HA OCHOBE ABTOMATH3UPOBAHHOTO (C
HCIIOIB30BaHUEM IPOIPAMMHOTO MPOAYKTA) KOHTPOJISI IEPCOHU(PUIMPOBAHHBIX PEECTPOB
OKa3aHHBIX MEAUIMHCKUX YCIIYT;
- Benenne 6a3 maHHBIX aBTOMaTH3UPOBAHHOTO ydeTa OIUIAYEHHON MEAUIIMHCKOM
TIOMOIIY;
- OpraHu3anysi KOHTPOJIS OIUIATHl MEANIIMHCKOH oMoty B pa3pese JIITY B npenenax
COTJIACOBAHHBIX M YTBEPKACHHBIX TOJJOBBIX O0BEMOB.
4. Opranu3anysi KOHTPOJIA KaUueCTBAa OKA3bIBAEMOH 3aCTPAXOBAHHBIM IPakIaHAM
MEIUIMHCKON TIOMOLIH.
TexHo0THs OKa3aHUS YCITyTH:
- [ImanoBas mpoBepka BBIOIHEHUS TOTOBOPHBIX 00s3aTenseTs Mexay JIITY u CMO;
- DKcrnepTH3a nporecca OKa3aHUsl MEUIIHCKON TOMOIIY KOHKPETHBIM IAIleHTaM,;
- AHanu3 pe3ysIbTaTOB OKa3aHHsI MEAUIIMHCKOM ITOMOIIH HACEICHHIO;
- BeuiBnienue u 060cHOBaHHE 1e()EKTOB, BpaueOHBIX OMIHMOOK U IPYTUX (PaKTOPOB,
OKa3aBIIHX HETATHBHOE BIIMSHIE M MOBJICKIINX 332 OO0 CHIDKEHHE Ka4ecTBa 1
3¢ (HEKTUBHOCTH MEAULMHCKOH ITOMOILH;
Mertobl OKa3aHus YCIIyTH:
JUISL TPOBEAEHUS SKCIIEPTH3bI KaUeCTBA MEIUIIUHCKON TOMOIIN
- OT60p ciy4aeB MEAMUITMHCKOM MOMOIIH € TIOMOIIBIO MIPOTPaMMBI, MO3BOJISTIOIEH
oTo0parh ciryJau:
-JIeTaJBHOTO UCXOJa,
- HenpO(MILHON MIIM HE0OOCHOBAaHHOM TOCITUTAIIN3ALINH,
-[OBTOPHO} TOCIIUTANIM3AMK OOJIEHOTO B TEUEHHE MOTYroAa 110 OJJHOMY U TOMY
ke 3a00JIEBaHHIO,
- 3aBBIILIECHUIO 00beMa MEANIMHCKOH ITOMOILH,
-COKPALIECHUIO CPOKOB JICUeHHs ManueHToB oosiee yeM Ha 50%0T HOpMaTHBHOMH,
-HO30JIOTHYECKUX (OPM, OIIaTa KOTOPBIX OCYLIECTBISIETCS IO HOPMAaTHUBY
(MHAHCOBBIX 3aTparT.
- OpraHuzanys ¥ IpoBeJeHNE IITaTHBIMH ¥ BHEIITATHBIMU BpadaMHU-IKCIIEPTaMH
YIITyOJICHHOH KCIIEPTHU3BI KaueCcTBa MEAUIIMHCKOM OMOIIY B COOTBETCTBHE C
HOPMAaTHBHBIMH aKTaMH, JISHCTBYIONIMMH Ha TEPPUTOPUH OOJIACTH;
- Opranmzarnus pa300poB BEIIBICHHBIX 1€(EKTOB C BpaueOHBIM IIEPCOHAIIOM;
- Pazpabotka coBmecTHO ¢ anmunucTpanueii JIITY niaanoB MeponpuaTuii mo ycTpaHeHUIO
BBISBJICHHBIX HEJJOCTATKOB B pa00OTE MEANLIMHCKUX YUPEKACHUH.
5. 3amura mpaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPAaXOBaHHBIX IpakaaH B cucteme OMC..
TexHo0THs OKa3aHUS YCITYTH:
- I[Ipuem u paccMoTpeHHe ano0 U 3asBICHUH 3aCTPaXOBaHHBIX;
-Opraru3anys HHGOPMUPOBAHHUS I'PaXKAaH IO BOIIPOCAM OPTaHU3ALUH U NOITyICHHS
MEAUIMHCKON NOMOIIY B paMKaX TeppUTOpuanbHoil mporpammsr OMC;
- Oprann3zanust 1ocyne6GHOTO pa3peleHus CIIOpoB MeXy nanuenTamu u JIITY;
- [IpoBeieHne COIMOIOINYECKUX HCCIIEI0BAaHU yIOBIETBOPEHHOCTH HACEICHUS
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KauecTBOM U 00BEMOM OKa3aHMS MEAUIUHCKUX YCIYT.

Merto1bl OKa3aHUs YCIIyTH:

- Opranusanus B CTpyKType ¢unnana LleHTpa 3aimuThl IpaB 3aCTPaXx0BaHHbIX U
9KCTIEPTHU3bI KAUECTBA MEJUIIMHCKON TOMOIIY,

- Oka3aHHe 3acTpaXOBaHHOMY HaCEIeHHIO OECIUIaTHBIX KOHCYIBTaTUBHBIX YCIIYT I10
BOIIPOCAM IIpaB IAIEHTOB;

- [IpoBenenne onepaTUBHEIX MEPOIPHUATHH B CITydasX OTKa3a B OKa3aHHU MEIUIINHCKOM
TIOMOIIY;

- OpraHu3zanys 1 IpoBeIcHHE aHKETUPOBAHUS IPakJaH ¢ 00pabOTKON ero pe3yabTaToB U
IpoBeeHNEM LieseBbIX dKcnepTu3 B JIITY, nMeromux Hanbonee HU3KUI TOKa3aTesb
yJIOBJIETBOPEHHOCTH HACENEHUS KaYeCTBOM OKa3bIBAEMOI MEIUIIMHCKON TOMOIIN;

- Opranusanys 1 IpoBeJeHNUE 1IENEBBIX KCIEPTHU3 10 Kal00aM 3aCTPaxOBAHHBIX U
oOpareHusIM TpakaaH,

- OpraHmzanys Bo3BpaTa Ha J0CyAeOHOM ypOBHE HEIPABOMEPHO B3MMAaEMbIX JICHEKHBIX
CPEJICTB 3a MEJUIIMHCKYIO oMoInu B cucreme OMC;

- Yuacrue Ha 6e3B03ME3JHOH OCHOBE B BEJICHUH CYIEOHBIX JIeJI IT0 MCKaM
3aCTPaxOBaHHBIX B KAUECTBE HE3aBIHCHUMBIX YKCIICPTOB IS 3aIUTHI 3aCTPAXOBAHHOTO
JHIA;

- [IpoBeieHne pa3bsCHUTEIBHON PAOOTHI C HACEICHUEM.

- HCIONB30BaHKE B pabOTE COOCTBEHHBIX MPOrPAMMHBIX MPOIYKTOB, MPOIIEAINX
cucTeMy 100pOBOJIbHOI cepTH(hHUKALUK TPOrPAMMHBIX CPEICTB, IPUMEHAEMbIX B
00513aTeIbHOM MEIUIUHCKOM CTPaXOBaHUM;

- JIOIyCK IITATHBIX BpaueH-9KCIEePTOB K OPTaHU3aIMU U NPOBEJCHHIO SKCIEPTU3BI
Ka4ecTBa MEIMIIMHCKON ITOMOIIH TTOCiIe 0053aTeNbHOTO CepTUPHUKAINOHHOTO 00y YCHHS
T0 crienuanbHOCTH »OpraHnu3anys 3paBOOXPAHCHNUS U OOIIECTBCHHOE 3/[0POBBEY;

- He pasIJallleHHe ITaTHBIMHU U BHEMITATHBIMU BpayaMHU-3KCIIEPTaMH CBEICHUH,
COCTaBIISIIOLIMX BpaueOHYIO TalHy, CTABIINX UM M3BECTHBIMU IIPU NPOBEJCHUN
MEHMIHCKOM IKCIIEPTH3bL, @ TAKIKE COOTBETCTBHE UX JACHCTBHI MPpodeccnoHaIbHON
STHKE U MEIUIIMHCKON JEOHTOJIOTUH.

4.3.OpranuzanioHHO-TeXHONoTn4eckast | B cootBercTBuu ¢ 3akoHoM P® ot 28.06.1991.Ne1499-1 © menumuHCKOM

cXeMa OKa3aHHs yCIIyT CTpaxoBaHHH rpaxkaad B Poccuiickoit @eneparun» 1 yCIOBUSIMHA MyHHUIUIIATEHOTO
KOHTpPaKTa

3A0 «Kanuranb Mexununckoe cTpaxoBaHHe» 0053yeTcs:

- OCYIIECTBIIATH AEATEIBHOCTD 10 005I3aTEILHOMY MEAUIIMHCKOMY CTPAXOBAHHIO Ha
HEKOMMEPYECKON OCHOBE;

- 3aKJII09aTh JOTOBOPHI C MEAUIMHCKUMH YUPEXKICHUAMH Ha OKa3aHUE MEUIITHCKON
TIOMOIIY 3aCTPAXOBAHHBIM I10 0053aTETBHOMY MEIUIIMHCKOMY CTPaXOBaHMIO,

- C MOMEHTa 3aKJIIOYCHHUS JIOTOBOPA MEIUIIMHCKOTO CTPaXOBaHUs BBIIAaBaTh
CTPaxoBAaTEIIO WIN 3aCTPAXOBAHHOMY CTPAXOBBIE MEIUIIMHCKHE ITOJIHCHI;

- KOHTPOJIMPOBATH 00BEM, CPOKH M KaUeCTBO MEAUIIMHCKOM IIOMOIIM B COOTBETCTBHUH C
YCIIOBHSIMH JIOTOBOPA;

- 3aIUIIATh HHTEPECH] 3aCTPAXOBAHHBIX IPAXKIAH

4.4.TpeboBaHus no 6e3011aCHOCTH He ycranoBneHs!

5.TapanTnu kauecTBa yciyr: Ha nepuon neficTBUsI MyHHIIMIIAJIBHOTO KOHTPAKTa

5.1 Cpox npenocTaBieHUs FapaHTUR
Ka4ecTBa YCIyT

5.2.06beM npenocraBieHus TapaHTHH 100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHH C IEHCTBYIOIINMH IIPAaBOBEIMHI

KayecTBa yCiIyr HOpMaTUBHBIMU akTamu P® u Bragumupckoit o6mactu, perynupyomuMi OTHOLIICHUS B
cucteme OMC

6. MecTo oka3aHust yciIyr r.Brnagumup

7. dopma u pa3mep obecrieueHUs He tpebyercs

HCTIOJIHEHHMS] MyHUIUITAIEHOTO

KOHTpPAaKTa

3. 340 «Meduyunckasn_axkuuonepuas cmpaxoean komnauun» (340 «MAKC-M>»). wp. aodpec. 115184,
2.Mockea, yn.Manaa Opovinka, 0.50, Bradumupckuii _cpunuan, noumoswui _adpec: 600000, z.Bradumup,
yi.Cmonemoguix, 0.9:

l'[pe;maraeMble YCJI0BMA 3aAKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:

HaumenoBanue yciyr Iloxa3zarenn

1.065em yciryr Uncnennocts paboTHUKOB MY 3 «Pomupablil gom Nel» 1. Bnagumupa-206 genoBek.
2.CTOUMOCTD YCIIYT U yCIIOBHS

(buHAHCHPOBAHUSL:

2.1 CTOMMOCTb yCIyT 1 018 474,0y6. (OauH MUIUTHOH BOCEMHAILIATH THICSAY YETHIPECTA CEMBJIECST YETHIPE
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py6s)

2.2YcnoBus puHAHCHPOBAHMS:

CrpaxoBareib IPUHUMAET Ha ce0sl 0053aTeIbCTBA YIIIAYMBATh CTPaXOBble B3HOCHI HA
00s13aTeNIbHOE MEJMIIMHCKOE CTPAXOBaHHE PAOOTAIOIINX IPAKAAH B COOTBETCTBUH C
[TosnoxxeHueM o nopsiike ymaTsl CTPaxoBbIX B3HOCOB B DenepanbHblil 1
teppuTopuanbHbiid porasl OMC, yrBepxaenHsM [locranosinennem Bepxosraoro Cosera
Poccuiickoil ®enepanuu, MHCTpyKIMEH 0 HOPsIKe B3UMaHUS U y4eTa CTPaXOBbIX B3HOCOB
(rmumarexeit) Hra OMC, yrBepxaenHoi [Tocranosnenrem CoBera MHUHHCTPOB —
IIpaButenscrBa Poccuiickoit denepanuu. Crasku ECH B yactu otuncienuit B @OOMC u
TOOMC ycranasnusatorcsi Hanorossim Konexcom Poccuiickoit deneparuu.

DUHAHCUPOBAHUE CTPAXOBON MEIUIIMHCKON OPraHU3aLUU OCYLIECTBIIAET
TepputopuaibHblid pornx OMC B mopsike U Ha yCIOBHUSIX, IPELyCMOTPEeHHbIX B JloroBope
o ¢uHaHCHUpOBaHUH, 3aKiIroueHHOM Mexay Td OMC u cTpaxoBOil MeIHIIMHCKON
opraHu3aluen.

ITonryuennsie or BO ®OMC cpencrsa OMC cTpaxoBble MEAULIUMHCKUE
OpTaHM3aINY UCIIOIB3YIOT Ha OIIaTy MEIUIMHCKUX YCIyT, GopMHupOBaHHE pe3epBOB, HA
OIIaTy pacxonoB Ha BeaeHue aena no OMC, no HopmatuBaM, yCTaHOBIEHHBIM BO
DOOMC.

Pacuets! Mexay cTpaxoBoil MEAMLIMHCKOW OpraHu3anyel U MEAULIMHCKUM
YUPEKAECHUEM IPOU3BOAUTCS ITyTEM OILIATHI €10 CYETOB MEAUIIMHCKOTO YUPEXKICHHS.

2.3®opma, CpOKH U TTOPSIIOK OIUIATHI
yenyr

Besnanmunslii pacuer B pyoisix PO B cooTBeTCTBHY ¢ JEHCTBYIOMNM HAaJIOTOBEIM
3aKOHOIATeNIbcTBOM PD, B cooTBeTcTBHH cO cTaTtheit 241 HK PO

3.Cpoku OKa3aHUsl yCIIyT:

C MoMeHTa 3aKII0YeHHs MyHUIIMIAIbHOTro KoHTpakTa mo 31.12.09

4 KauecTBo yciyr:
4.1 MepomnpusiTusi 10 00€CIICYSHHIO
KayecTBa

B otnene koHTpoIA KauecTBa MEIULMHCKOM MOMOIIY U 3AIIUTHI IPAaB 3aCTPaxOBaHHbIX
pabotator 19Bpaueii-d3KCIepTOB, UMEIOIIUX BBICIIYIO U IEPBYIO KaTErOPHIO, a TAKKE
CTereHb KaHAnAaTa MEAUIIMHCKUX HayK. [l mpoBeaeHus SKCIepTU3bl KauecTBa
MEIUIIMHCKOW TTOMOIIIH BCE BPAYH-IKCIIEPTHI UMEIOT CEPTUDHUKATEI.

C 01.02.0&. Bo Bragnmupckom pumane 3A0 «MAKC-M» pabotaer
Kpyrnocyrounast aucrierdepckas ciryxo6a ¢ moaximodenueM k cetd MTT, ato
obecnieyrBaeT OecIUIaTHBII 3BOHOK ISl 3aCTPAaXx0BaHHOTO U3 JI000# Touku PO, B T.4. uc
MobunsHoro Tenepona. Homep tenedona KL B r. Bragumupe 8-800-555-99-03

[Ipu 3axmouenuu norosopa Ha JIIII crpaxoBIMKOM U3y4aloTCs HAIUYUE JULIEH3HUH,
KaJpoBbIi coctaB nepconana JIIIY, ycnoBus, B KOTOPBIX IPEIOCTABISIETCA MEAULIMHCKAS
IIOMOIIb, YTO MOKHO PaCLIEHUBATh KaK IPEABAPUTEIILHYIO 3KCIIEPTU3Y KauecTBa
MEIUIMHCKON IOMOIIY, KOI'ZIa JAeTCsl OL[EHKA NMPEkKAE BCEro NOTEHIUAIbHON
BO3MOXHOCTH IIpeocTaBiaeHus faHHbIM JIITY MenunuHcKol noMoIu HauIeKalero
Ka4yecTBa.

KauecTBO MeANIIMHCKO ITOMOIIH, IPEIOCTaBICHHON 3aCTPaXOBAaHHBIM O 00s3aTEIEHOMY
MEIUIHHCKOMY CTPaXOBaHUIO, OCYIIECTBIISETCS] CTPAXOBOH MEUIIMHCKON OpraHu3aluei B
COOTBETCTBUH C MOPSIKOM MPOBEAEHUS IKCTIEPTU3bI KAUECTBA MEUIIMHCKOI MOMOIIH B
cucTeMe 0053aTeNbHOI0 MEUIMHCKOTO CTPaXOBaHUS HACEICHUS TEPPUTOPHU
CTpaxoBaHUsl, YTBEPKIAEMbIM MUHICTEPCTBOM 3[paBoOXpaHeHus cyobekTa PO mo
coriacoBanuio ¢ TOOMC. 1o KOHTpOIIIO KauecTBa MEAULIMHCKOM TOMOLITH
CIeLUAINCTAMH KOMIIAHHH [IPOBOASATCS LEJIeBbIC MPoBepKH (10 oOpalieHusIM
3acTpaxoBaHHBIM, pU Hecornacuu JIITY ¢ pesynsraramu DKMII), miaHOBbIC IPOBEPKH.
Jl1st mpoBeneHust sxcnepTu3bl MeauuHckoi nomouy 3A0 «MAKC-M» umeer
MIPOrpaMMHBIE NTPOJIYKTHI, MO3BOJISIONINE OCYIIECTBIATh KOHTPOIb 00BEMOB
CTalMOHAPHO U aMOYIIaTOPHO-MOJIMKINHAYECKOM OMOILH, IPE/ICTABICHHON B cUeTe-
(axType Ha OCHOBE aBTOMAaTH3MPOBAHHOT0 aHanu3a 6a3 nanueix JII1Y; aBromaTuzamuo
MPOBEJIEHMS TEKYILEH TEXHUUECKON U MEANKO-2KOHOMUYECKON IKCIIEPTU3bI CYETOB
(haxTyp U peecTpoB MEJUIIHCKHUX YCIIYyT, BhICTaBICHHBIX JIITY st omnatsr,
(hopMHIpOBaHHUE JIMIIEBOTO CYETa 3aCTPAXOBAHHOTO U €T0 MEIUKO-OKOHOMHYECcKast
9KCIIepTH3a; (popMHpOBaHHE U SKCIEPTH3a JIUIEBOTO CUeTa crienuanucTa ganHoro JIIIY;
aBTOMaTH3aIMsA 0TOOpa pabovnX MaTepUaIoB Ul OpraHU3aIMH IPOBEACHHUS INIAHOBOM 1
neneBoit sxcneptus B JIIIY; popmupoBanue peecTpoB aKTOB 3KCIEPTH3.
Crnemuanuctamu pummana 3A0 «MAKC-M» B r. Bragumupe npoBoauTcs corpaibHas
9KCIIEPTH3a YIOBIETBOPEHHOCTH HACEIEHHsI — AHKETUPOBAHUE 3aCTPAXOBAHHBIX IPaXkIaH
10 BOIIPOCaM KauecTBa U OPraHMU3aLUy NPEAOCTABIECHUS MEAULIMHCKOM oMoty B JIITY
Bnamumupckoit odnacTu.

4.2 MeTtoapl ¥ TEXHOJIOTUS OKa3aHMsI
ycnyr

3A0 «MAKC-M» BbIONHSIET QYHKINY CTPAXOBIIHUKA B COOTBETCTBUH C
(benepaabHBIMU M PETHOHATEHBIMA HOPMAaTHBHBIMU JIOKYMCHTaMH, PErIaMEHTHPYIOIIAMHU
o0s13aTeNIbHOE MEANIINHCKOE CTPAaXOBaHHE

B cooTBeTcTBHM ¢ METOANUECKUMHU pa3pab0OTKaMU ¥ HOPMAaTUBHBIMHU JIOKyMEHTaMU
DOOMC B 3A0 “MAKC-M" pazpaboTaHbl ¥ BHEAPEHBI CUCTEMBI ydeTa U IPOTPaMMHO -
TEXHUYECKHE KOMILIEKChI, 00eCIeunBatolIne peuieHne BCEro CleKTpa 3a/1a4 o
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peanu3auuu 3akoHa PO 0 MeAMLIMHCKOM CTpaxoBaHUU HaceseHus B PO, B cOOTBETCTBUM U
Ha ycnoBusx IIporpammer OMC nacenenuto PO

3A0 MAKC-M» pacrioniaraer COBpeMEHHbIMU IPOTrPaMMHBIMU KOMILJIEKCAMH,
HCHOJIb3YEeMbIe CHEeMATMCTaMU KOMITAaHWUH JUIS PELICHHS Pa3IMYHbIX 3a/1a4 0053aTeJIbHOTO
MEJUIIHCKOTO CTPaXOBaHUS:

B xommanuu “MAKC-M” paboTaroT 4eThIpe IIO0JCUCTEMBI eIHHON
ABTOMATH3UPOBAHHON CUCTEMBI YIIPABICHHUS CTPAXOBAHUEM:

- OZICHICTEMA y4eTa 3aCTPax0BaHHOTO HaceJIeH!s, BeieHus1 Peectpa 1orosopos
CTpaxoBaHUs U BeleHus Perucrpa 3acTpaxoBaHHOTO HACEJIEHHs B pa3pe3e PETHOHOB
CTpaxoBaHus U B 11enoM 1o Komnanuy,

- moxacucrema Acy JIITY, obecrieunBarommas pemeHue 3a1a4 0053aTelbHOTO U
0OPOBOJIBHOrO MEJUIIMHCKOTO CTPaxoBaHus: yueT okazanHou JITTY MenuuunHcKoi
MOMOIIY, y4eTa OKa3aHHON MEIUKaMEHTO3HON MOMOIIH (YYET BBIIMCAHHBIX PELENITOB U
MEIMKaMEHTOB, 00paboTKa JaHHBIX 00 OTHYIIECHHBIX allTeKaAMH MEIMKAMEHTAaX),
(OpMHUpOBaHUS TOCYJaPCTBEHHOI CTATHCTHYECKOH OTYETHOCTH, MOTyYCHUS
AQHAINTUYECKHUX CIPABOK ISl IPUHSATHS YIIPaBIeHUISCKUX pemenuii Ha yposae JIITY u
VYupasneHuns 31paBooXpaHeHns]; GOPMUPOBAHUS U yI€Ta JIMIEBBIX CYETOB Ha
MPOJIEYEHHBIX MALUEHTOB MO BUJAM OILIATHI 32 MEAUIIMHCKYIO OMOII, (OPMHUPOBAHHS
JIMLEBBIX CUETOB Ha CIEIMAIUCTOB B pa3pe3e 00bEMOB 1 BHOB OKa3aHHOH MEIUIIMHCKOI
TIOMOIIH.

- nogcuctemMa ACy CMO, obecrieunBarolnas peieHne KOMIUIEKca 3a1ad MEIULIUHCKOTO
CTpPaxoBaHUs U aHAIUTHIECKOI 00pabOTKH MOTydeHHOH HH(OPMAUK Ha ypOBHE
CTPaxoBOi KOMIIAHHH.

- I0JICUCTEMA TTOJIrOTOBKH, BEACHNSI HOPMATHBHBIX M ClIpaBOo4HbIX 6a3 nanHbix (HCU) mis
CHCTEMBI aBTOMATH3HPOBAHHOTO yueTa MeAuIMHCKNX yciyr B JIITY u npoBenenus
MEIUKO-9KOHOMHYIECKOH IKCTIEPTH3HI.

[Iporpammusiii kommieke «PEICTP»

ITporpaMmHBIii KOMILTEKC 00ecreyrBaeT MepCOHH(UINPOBAHHBIN YUeT 3aCTPaXOBaHHOTO
HaceseHus, 0(pOpMIICHUE CTPaXOBOTO IIOJINCA 3aCTPAXOBAHHOTO, YUeT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX ITOJHMCOB, (POPMUPOBAHHE IEKTPOHHON 0a3bl PETHCTPa 3aCTPAXOBAHHOTO
HaceleHus, popMHUpoBaHUe 0a3bl JTaHHBIX JUIST OOHOBJICHUS CBOJHOTO PETHCTpa KOMIIAHHH,
CTaTHUCTUYECKUH OTUYET O COCTOSIHUM PETUCTPA 3aCTPAXOBAHHOTO HACETIECHHS; YIeT
3akmo4eHHEIX CMO 10rOBOPOB CTPAaxOBaHUS CO CTPAXOBIIUKAMHE, (OPMHUPOBAHHE
3JIEKTPOHHOI 6a3bl JOrOBOPOB CTPaXxOBaHUsL, POPMUPOBAHUE OTUETOB U CIIPABOK IO
3anpocy, aKTyaau3altio, B COOTBETCTBHHU C IOPSAAKOM, onpenensieMbiM DoHoM.
[Iporpammusiii kommieke «\MAKCUME]]»

BBoI DaHHEIX ¢ MEPBUYHBIX HOCHTENEH (TaOH aMOyIaTOPHOTO MALMEHTa, KapTa
BBIOBIBIIIETO UX CTAMOHAPa) 06 OKa3aHHOM MeaumMHCKO# oMoy B JITTY, Benenue
9JIEKTPOHHOH KapToTekH maruenTtos B JIITY, odopmirenne TaroHOB aMOyIaTOPHBIX
nanueHToB B perucrparype JIITY.

[NepcornduumpoBaHHBIN yueT oOKka3aHHOW MeauuuHCKOH momoinu B JIITY, Benenne HCU B
JIITY, dopmupoBanue peectpos 1o ¢popmam orutatsl B JIITY, popmupoBanue cueros-
(bakTyp Ha OIIIATY MEAMLIMHCKOI NOMOLIH, (POPMUPOBAHHE OTHETOB 110 hopMam
rocy1apCTBEHHOM MEAMLIMHCKOM CTaTUCTUYECKON OTYETHOCTH, TEXHOJIOTHUECKUI
KOHTPOJIb BBeJeHHOH HHpopMannu. ObecrneunBaeT BeieHHe epCOHNPUIUPOBAHHOTO
ydJeTa MeIUIUHCKON IIOMOIIH, OKa3aHHOW 3aCTpaxOBaHHBIM I'PaXJaHaM yUpexKJCHUSIMI
3[JpaBOOXPAHEHUs], aBTOMATH3UPOBAHHYIO HOAJEPIKKY MEINKO-YKOHOMHUIECKON
9KCIIEPTHU3BI PEECTPOB CUETOB 33 OKA3aHHBIC MEUIIHHCKHE YCIYTH.

IIporpammusiii kommieke «OKCIIEPT»

DKcHepTu3a peecTpoB OKa3aHHOH MEJHUIIHCKOMN TOMOIIHU B COOTBETCTBHH C TPEOOBaHUSIMU
HOJIOXKEHUsE 00 3KCIIEPTHOM KoHTposte 1o nporpamme OMC, hopMupoBaHHe OTYETHBIX
JIOKyMEHTOB O PE3yJIbTaTaX MPHHATHIX SKCIIEPTHBIX PEIICHU, aBBTOMaTU3UPOBAHHBIH
0TOOp CTPaXOBBIX CIy4aeB AJs MPOBEASHNUS IIAHOBBIX U LeNeBbIX 3kcneptus B JIITY, ydyer
peecTpa akTOB KCHEPTU3HI.

IMepconnduIpoBaHHEIA y4eT 3aCTPaxOBaHHOT'O HACEICHHMS BKIIIOUAeT B ce0s BeleHHe
Peectpa noroBopoB crpaxoBanus U Perucrpa 3acTpaxoBaHHOTO HACENEHUsS; PETHCTPALUIO
BHOBB BBIJJAHHBIX IIOJIMCOB; TallleHUE HEIeHCTBUTENBHBIX II0JIICOB; BHECEHHE U
peTucTpanuio N3MEHEHHH B PEKBU3UTAX paHee BHIITHCAHHBIX CTPAaXOBBIX IIOJIICOB;
HCHPaBJICHUE OIIMOOK NPH PErUCTPALMH CTPAXOBbIX IIOJHMCOB B CHCTEME YUETa;
(bopmupoBaHHe cBOAHOrO Perucrpa 3acTpaxoBaHHOrO HaceleHHs; GOpMHUPOBaHUE
CTaTHCTHYECKOH OTYETHOCTH 110 Pernctpy (C y4eTom mosmo-Bo3pacTHBIX M COLMATbHEIX
mapaMeTpoB); popMupoBaHHe 6a3bl JAHHBIX 10 JOrOBOPaM CTPaxoBaHHsi; HOPMHUPOBAHHE
peecTpa JIOTOBOPOB CTPAXOBAHMS.

B perunonax, rae 3A0 «MAKC-M» ocymecTBisieT (pyHKIUH CTPAXOBIIUKA, CO3IaHBI
npejcraButeberBa Kommanuu (unnansl, TeppuTOpHAIIbHBIC OT/ICIbI, IYHKTHI BBLIAYH
nonicoB OMC), KOTOpPBIE OCYIIECTBIISIOT CBOKO ACSTEIBHOCTh B COOTBETCTBHH C
3aKOHOZATENBCTBOM, HOPMATHBHBIMH IIPABOBBIMHU akTaMu cyobekToB PO (teppuropun

13




CTpaxOBaHus), MOPSAKOM, onpezensieMbiM T® OMC, 3aKII0UEeHHBIMH J0TOBOPAMH
CTPaxOBaHHUS.

Bo Brnagumupckoit o6macty, rae 3A0 «MAKC-M» Takxke ocymecTBiasieT QyHKIUN
cTpaxoBIKKa, neiictByeT 1 ¢punman Komnanuu, 11 TeppuropranbHbIX OTASIOB U 2 ITyHKTA
Beimaun oircoB OMC. Bee npecraBuTenbcTBa KOMIIAHAN Ha TEPPUTOPHN 00I1aCTH
OCHaIlIeHb! KOMIIBIOTEPHOH, OPI'TEXHUKOH, TeNe(hOHN3UPOBAHbI, 00bEANHEHBI JTOKaTbHON
CETBIO, IMEETCS JOCTYI B HHTEPHET.

B ®wmmnane 3A0 «MAKC-M»r. BraguMupa uMeercs oTaeNl HH()OPMAIHOHHOTO
obecriedeHns, ¢ COOTBETCTBYIOIIMM TEXHUUECKUM OOECIIEYEHHEM U IIPOrPAMMHBIMU
cpencTBaMH, HeOOXOAUMBIMHU AJIsl pabOTHI O 00s3aTEIEHOMY MEIULIMHCKOMY
CTPaxOBaHHUIO, IANITUPOBAHHAIX K TPEOOBAHUAM TEPPUTOPHAIIbHOH nporpaMmmel OMC:

*  KOMIUIEKC IIPOrPaMM MO aBTOMATH3HPOBAHHOMY ()OPMHUPOBAHUIO U BEICHUIO
peecTpa 3acTpaXOBaHHBIX;

*  KOMIUIEKC IIPOrpaMM aBTOMaTU3UPOBAHHOTO MEIUKO-9KOHOMHIECKOTO KOHTPOJIS
OKa3aHHOW 3aCTPaxOBaHHBIM MEIUIIMHCKON MOMOIIH, 00eCTIeYnBaIOIINI
npoBepky 100%mnpenbsBieHHbIX K omate cueroB-¢paxryp JIITY Ha
COOTBETCTBUE TEPPUTOpHATILHOM mporpamme OMC;

*  IporpaMMHOE 00ECIIeUeHHUE IO IIPOBEICHUIO IKCIEPTU3EI KaueCTBa
MEIULMHCKOW IIOMOLIM;

*  NepCOHU(HIMPOBAHHEBIA y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOM ITOMOIIH;
(hopMHpOBaHKE TOCYJapCTBEHHON U BEIOMCTBEHHONW OTYETHOCTH, IPEIYCMOTPEHHOMN B
cucteme OMC.

B3aumooTHoOIIEHNs CTpaxoBaTess U CTPAXOBOM MEIUIMHCKON OPraHU3aLuu IpU
00s13aTeJIbHOM MEANIIMHCKOM CTPAaXOBAaHHUHU OCYIIECTBIAIOTCS Ha OCHOBAaHHUH JJOTOBOpa
CTpPaxoBaHMUS.

B 3A0 «MAKC-M» nipu obpamenns paboTaromuii rpak IaHuH IPebIBIIeT
JIOKyMEHTHI, IpetycMoTpeHHbIe [TonoxenneM o mopsiike HHGOPMAIIIOHHOTO
B3aHMOJIEHCTBUS B CUCTEME 0053aTeNbHOTO0 MEUIIMHCKOTO CTPAXOBAHHS HAa TEPPUTOPUH U
nuceMamu TOOMC. MHcnekTop 3aHOCHUT AaHHbIE B «OKypHaN perucTpanuu
3aCTPAaxOBAaHHBIX O JOTOBOPY», 3aTe€M B NPOTPaMMHBIH MPOAYKT IO BEACHUIO
NepcOHUPHULIUPOBAHHOTO yueTa 3acTpaxoBaHHbIX AUIC «OMC», yctanosneHnHsii Ha [TK
HMHCHEKTOPOB. 3aCTpaxOBaHHBIHN ITPOBEPSET JaHHBIE HA pacledaTaHHOM IOJINCEe U
pacnuceiBaeTcs B «OKypHaie...».

CrpaxoBOi MEIUIMHCKUH MOJUC 003aTEIHHOTO MEIHIIMHCKOTO CTPaXOBaHUS
SIBIISIETCSL IOKYMEHTOM, yIOCTOBEPSIOIIUM 3aKJIIOUCHHUE JOTOBOPA MEAUIINHCKOTO
CTpaxoBaHUs rpaxaaH. bIaHKY MONHCOB MONYYalOT HAYaJbHUKH TEPPHUTOPHUATTBHBIX
OT/IENIOB C YYETOM OCTaTKOB Ha IyHKTaX BBIJAYM MOJIHCOB. ExkemMecsiuHO cocTaBnsieTcst
OTYET O ABM)KEHUH TOJIUCOB, T YKa3bIBAETCSA OCTATOK HAa HAYaJI0 OTYETHOTO MEPUOJa,
KOJIMYECTBO MOTYYEHHBIX MOJIHCOB, KOJMYECTBO BBIJAHHBIX MOJIHCOB, HCIIOPYEHHBIX,
0CTaTOK Ha KOHEI[ OTYETHOro Iepuosa. [loranieHHbIe MOIHCH, HCIOPYECHHbIE OIaHKK
TIOJINCOB O(POPMILIIOTCSI AKTOM TIpHEMa-Tiepeiadn.

OcHOBaHUEM JUIsl 3aKIIIOUSHUS JIOTOBOPa 00sI3aTENIBHOTO MEIUIIUHCKOTO
CTpaxoBaHUs PabOTAIONINX IpaXkJaH sIBISIOTCS CBUIETENHCTBO O PETHCTPALUH B
TeppuropuanbHoM GoHze 0053aTEILHOT0 MEAUIIMHCKOTO CTPaXOBaHUs, CBUJIETEIBCTBO O
MOCTaHOBKE Ha y4eT B HAJIOTOBOM OpraHe 10 MecTy HaxoxeHusa. CTpaxoBaTenb
MPEIOCTABISAET CIUCKH 3aCTPAXOBAHHBIX C YKA3aHUEM JaHHBIX B COOTBETCTBUH C
INonoxxennem o nopsake HHGOPMALUOHHOTO B3aUMOAEHCTBUS B CHCTEME 005I3aTEIBHOTO
MEJUIIHCKOTO CTPaXOBaHUs Ha TEPPUTOPHHU.

B ¢pumane 3A0 «<MAKC-M» r. Bragnmupa moJics! BEIIAIOTCS U JOCTABIISTIOTCS
CTpaxoBaTellio B Te4eHne 1 Hs ¢ MOMEHTa IIPe0CTaBIEHHs CIIICKOB 3aCTPAXOBAHHBIX,
00 HETOCPEICTBEHHO B IIPUCYTCTBHUHM IIPEICTABUTENS CTPAXoBaTeNs B TEUCHUH 25
CEeKyH/I.

[lo 3axmouennsM forosopam OMC Beznetcst peecTp ¢ ykazaHnuem Ne 1orosopa, 1aTbl
3aK/II0YEHHMs, KOJTMYECTBA 3aCTPaXOBaHHbIX, afipeca CTPaxoBaTes.

Benenue nepcoHNPUIUPOBAHHOTO YUeTa MEIUIIMHCKON TTOMOIIH, OKa3aHHOM
3aCTPaxOBaHHBIM IPakAaHaM yUPEKICHUAMH 31PaBOOXPAaHEHHs OCYIIECTBISIETCS C
MIOMOIIBIO HH(OPMAIIMOHHBIX TEXHOJIOTHH, HO3BOJIIOIINX IIPOU3BOIUTH YUET BCEX
BO3PACTHBIX KaTEropHil (yueT MeIHIMHCKOMN OMOIIY, OKa3aHHOM Mal[UeHTY, B
cootBeTcTBUH ¢ mporpammoit OMC; dopmupoBaHHe caeTOB-(DaKTyp IS OIIATHI
aMOyITaTOpHO-ITOIUKINHIYECKO U CTAI[IOHAPHOM MOMOIIH 32 OKa3aHHYIO MEAHITHHCKYIO
MOMOIIIb; YYET BBIMUCAHHBIX MAUEHTaM MEIHMKAMEHTOB; (P OpMUPOBAHKE JOIOIHUTEIBHBIX
PEECTPOB U CUETOB JUIS MOCNIENYIOMIEH OIIaThl CIIy4aeB AMUTEIbHON TOCIUTAIN3AINHY;
(bopMHpPOBaHKE OTUETOB 110 HATPY3Ke CIEHUATUCTOB U moapasaencHuii JIITY (o6bem
OKa3aHHOW MEIUIMHCKOM MoMouIn)); B3aumopacuetsl ¢ JIITY; B3aumopacuerst ¢ T
OMC; moATOTOBKA IIIAHOBEIX 00bEMOB MeauuuHcKou oMoy JIITY Ha rox;
IIPOrpaMMHBIN KOMIUIEKC, 00ecrednBaomuii GopMUpoBaHKe JAHHBIX O BHIIOJIHEHHH
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I1aHOBBIX nokasaresel JIIIY nmomecsayHo U B LIEIOM 3a IIEPHOJ; KOHTPOJIb BBIIIOJIHEHUS
MECSYHBIX 00BEMOB MeAUIIMHCKOIT oMoy o JIITY u perrony crpaxoBaHus;
(bopmupoBanus GUHAHCOBOW M TOCYIAPCTBEHHOM CTaTUCTUUECKOW OTUYETHOCTH; peLICHHE
KOMIIIEKCa 33/1a4 MEJUIIMHCKOTO CTPAXOBaHHs M aHAJIUTUYECKOM 00pabOTKH MOIy4EeHHON
nH(opMamy Ha ypoBHE CTPAaxoBOH KoMImaHuH. IIporpaMMHBIil KOMILIEKC 0OecrieunBaeT
pacdeT ce6eCTOMMOCTH BCETO CIIEKTpa JAETaTbHBIX MEAUIIMHCKUX YCIIYT, TIPECTaBICHHBIX
Kunaccudukaropom (B py0Iisix) Ha OCHOBE MapaMeTpoOB U SKOHOMHYECKUX JaHHbIX JIITY, a
TAKOKe pacyeT ce0eCTOMMOCTH JICUEHHS 3a00IeBaHMs IO 3aKOHIEHHOMY CIIydalo Ha
OCHOBE MPHUMEHEHHS B CHCTEME ydeTa MeIUKO-9KOHOMIYecKux ctanaaptos (MOCos).

Cucrema pacueToB Mexay cyobektamu OMC perysupyercs J0roBopamu ¢
teppuropuansaeivMu Gongamu OMC (norosop reppuropuansaoro pouma OMC co
CTPaxoBO# opraHu3anueil (THIOBOI J0roBop yTBepKaeH THIIOBBIMU MPaBUIIAMH
00513aTeJIBHOTO MEANIIMHCKOTO CTpaxoBaHus rpaxkaaH, yreepxaeHHbx PDOOMC ot
03.10.2003. Ne 3856/30-3 (c U3MEHEHHAMM); U JOTOBOPAMH HA [IPEJOCTABICHUE
nedeOHO-TpodmakTHdeckoi momomy ¢ JIITY, nMeIomMu COOTBETCTBYIOIIYIO JIUIIEH3HIO
Ha OKa3aHHE MEJUIUHCKON TOMOIIb B COOTBETCTBUH C TeppHTOPHAILHEIMH IPOTPaMMaMHU
TOCYJapCTBEHHBIX TapaHTHI OKa3aHMs HACEICHHUIO OSCINIaTHOH MEANIMHCKON ITOMOIIIH.

3A0 <MAKC-M» ¢ yueToM 3aKII04E€HHbIX JOTOBOPOB U HMEIOIIUXCS B KOMIIAHUU

HPOrpaMMHBIX HPOAYKTOB OCYIIECTBIAET B3auMopacueTsl ¢ cyobekramu OMC B
COOTBETCTBUH C HOPMAaTUBHBIMHU JJOKyMEHTAMH, PETJIAMEHTUPYIOIIUMU CHCTEMY
B3aMOJICHCTBUSI HA TEPPUTOPUU:

-TeppuTopuanbHOil MpOrpaMMoi rocyJapcTBEHHBIX FapaHTHi OKa3aHHs
HaCeJICHUIO OeCIIaTHOH MeIUIIMHCKOIT momoy, yTB. [Toctanosnenuem IlpaButenscTaa
cyobekra PO

- [TonoxeHneM 0 MOPSAKE OIIIATH MEJUIIUHCKUX YCIYT B CHCTEME 0053aTeILHOTO
MEIUIMHCKOTO CTPaXOBAaHUS HACEIICHHUS, YTBEP)KACHHBIM Ha TEPPUTOpHUH CyObekTa PD

- TapudusiM cornamieHneM, ASHCTBYIONMM HA TEPPUTOPUH

- ITonoxenuem o nopsiake GopMHUPOBaHUS U UCIONB30BaHUS CTPAXOBBIX PE3EPBOB H
CpPEZICTB Ha BEJICHHE Jlefla CTPAXOBBIX MEANIMHCKUX OPraHU3aUi», yTBepKAeHHBIX Td
oMC

- &lonoxenueM o nopsike HHGOPMAIIMOHHOTO B3anMozeiicTeus B cucteme OMC
Ha TeppuTopuu cyonrexra PO

Cucrema B3aumopacueToB Mexxay TOOMC - ¢umanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMH CTPOUTCS Ha OCHOBE CIEAYIOMINX MPHHIIUIIOB!
TOOMC ¢unaHCHpYET CTPAXOBYIO MEAULIUHCKYIO OPTaHU3AIMIO HA OCHOBAHUH
norosopa TOOMC co cTpaxoBoii MEAUIIMHCKON OpraHU3aLueH.
Ounancuposanne CMO ocyiectisiercs mo AuddepeHIHPOBaHHBIM HOAYILIEBBIM

HOpPMaTHBaM, PACCUMTAHHBIM B COOTBETCTBHH ¢ «MeTOIUKOH pacyera
1 depeHIpoBaHHBIX MOAYIIEBEIX HOpMaTHBOB (uHaHcuposanuss OMC , yTBep kIeHHOH
Td OMC.
B cooTBeTcTBHM C JOTOBOPOM (DHHAHCHPOBAHUS 00SI3aTEIIBHOTO MEIUIIUHCKOTO
ctpaxoBanus 3A0 «<MAKC-M» u Brnagumupckoro obmactHoro ®onga OMC,
CTPaXOBILHK KEMECIUHO HOPMHUPYET U3 MOTydeHHBIX 0T POHIA CPENCTB B COOTBETCTBUU
C YCTaHOBJIEHHBIMH HOPMaTUBAMHU:
- CpeIcTBa Ha OIUIaTy MeIUUUHCKUX yeayr — 99,1%,
- cpencrsa Ha Benenue nena — 0.9%,
- bonn omatkl Tpyna- B pasmepe He 6onee 60%cpencTs Ha BelcHHE JIea.
IMpyn Hamauy cBOOGOAHBIX CPEACTB MOCIIE OIUIATHI CUETOB 32 OKa3aHHYIO MEAHITHHCKYIO
nomoIns Gopmupyercs 3arnacHoi peseps. [1opsIoK HCIIOIB30BaHUS CTPAXOBIIUKOM
¢uHAHCOBBIX pe3epBoB ycranaBnusaeT ®ong OMC.
Yka3aHHbIE CPEJICTBA HCIIONB3YIOTCS CTPOTO IO LIENEBOMY Ha3HAUEHUIO B COOTBETCTBHH C
JIEWCTBYIOIMIMMH HOPMAaTHBHBIMU I0KYMEHTaMU.

Pacuersl MeKILy CTpaxoBoil MeauiMHCKOM opranu3anueil (TOOMC) u
MEIULUHCKUM YUPEXIEHHEM IIPOU3BOJISTCS ITyTEM OIIATHI €10 CYETOB MEAUIIUHCKOTO
YUpEKAEHHs B COOTBETCTBUY ¢ [1oI05keHMEM O TTOPSIIKE OIUIATEI MEUITHHCKHUX YCIIYT B
cucTeMe 0053aTeNIbHOT0 MEANIIMHCKOTO CTPAaXOBaHMSI.

CMO 3A0 «MAKC-M» 3akmoueno 2375noroBopos Ha oxazanue JIIIII ¢ JITTY B 24
cyosexrax P® u 24 norosopa c TG OMC.

Ounmmanom 3A0 <MAKC-M» B r. Bnagumupe 3aximoueno 124 gorosopa Ha
IpeaocTaBieHne jJedeOHo-npopunakTudeckoil momouu ¢ JIIY Brnamumupckoit obaactu.
Oro obecrieunBaer 100%rapaHTHIO NPEIOCTABICHNUS XKUTEISIM perHOHa OecIuiaTHON
MEIUIHHCKOM TOMOIIH B Ipeeaax TEPPUTOPHAILHON MPOrpaMMbl TOCYAaPCTBEHHBIX
rapaHTuii Bmagumupckoii odnacru.

B 3A0 «MAKC-M>» nmeercst IporpaMMHBIA IPOIYKT, 00ECIICUNBAIONINH pelIeHIe
3amad 1o B3aumopacueram ¢ T® OMC: pacuer Ha punancupoBanne CMO; pacuer Ha
¢unancupoBanue CMO 1o MeXperHoHATBLHON 1 MEXKTEPPUTOPHATEHOI TOMOIIY;
HOJrOTOBKA aKTOB Iepenad cueToB-(GakTyp (exxeMecsuHasi OTYETHOCTE 00
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ucnonb3oBanuu cpeacts OMC); Bzaumopacueram ¢ JIITY: moaroroBka padounx
MaTepHaioB 0 ChOPMHUPOBAHHBIX CTPAXOBBIX pe3epBax, o punaHcuposanuu JIIIY;
00paboTka cueToB-(haKTyp; MOArOTOBKA JOKYMEHTOB HA OILIATY 110 cYeTaM-(pakTypam
JITY.

B cooTBeTcTBHM € ycTaHOBICHHBIMH JoroBOpamu cpokamu JIITY npencrasisror B
CMO cyera 3a 0OKa3aHHYIO0 MEJULIUHCKYIO oMolb. CMO npoBoIuT nepBUYHbII MEIUKO-
9KOHOMHYECKHI KOHTPOJIb IPEIBSBICHHBIX K OILIATE CUETOB, IIPH KOTOPOM IIPOBEPSIETCS:
nanmaue auensun JIITY Ha oka3aHue MEAUIIMHCKOH IOMOIIH, BBITOJIHEHNE TNIAHOBEIX
00bEMOB, COOTBETCTBHE OKA3aHHOH MEIHUIIMHCKOMN MOMOIIN TEPPUTOPHAIBHOM porpamme
OMC, cOoOTBETCTBHE MOJIOKEHHIO O MOpPsAKe HHPOPMALIMOHHOTO B3aUMOJCHCTBUS B
cucreme OMC Ha TeppUTOPHH.

B cootBerctBuu ¢ npunsaroir B 3A0 «MAKC-M» cuctemMoil 31eKTpOHHBIX
[UIaTexei, Oyxraarepckue ciayx0bl ['0JI0BHOM KOMIIAaHUH U (UITHATIOB OCHAIICHBI
cucremoit «KireHT-0aHK». Mcnons30BaHne JaHHOH CHCTEMBI ITO3BOJISIET IPOU3BOIUTh
MIePEYHCIICHNE TEHEXKHBIX CPEIICTB C (POPMHUPOBAHUEM IIIEKTPOHHOTO IIATEKHOTO
MIOPYYEHUs], OCYIIECTBIATE «BCTPEUHBIE IUIATEKU», UYTO CYIIECTBEHHO COKPAIIACT CPOKU
nepeuuncienus cpeacts. 3A0 «MAKC-M» OTKpPBITHI pacd4eTHbIE I IEPEUHCICHUS
cpenctB OMC B kaxom peruone, rae 3A0 <MAKC-M» ocymiecTBisiet QyHKIMN
CTPaxOBILHKA.

[Ipunaraercs:

- Copaska o Hanuuuu B 3AO «MAKC-M» nHbOpMannoHHO-IPOrPAMMHBIX KOMILJICKCOB
- CseJeHus 0 HAIMYMHU CIICLUAIM3UPOBAHHBIX IPOrpaMMHbIX cpeacts 3A0 «MAKC-
M>»

- CrpaBka 0 COOCTBEHHBIX IIPOrPAMMHBIX IIPOIAYKTOB, HCIOJIB3yeMbIX (umranoM 3A0
«MAKC-M» B r. Bnagumupe

- Kormus norosopa o punancuposaruu mexay TOOMC u punnanom 3A0 «MAKC-M»
BO Bnagumupe

- CaeneHust 0 TEPPUTOPHATIBHBIX OT/ENAX U MMyHKTaX BbIAAa4X MoaucoB Gpummana 3A0
«MAKC-M» Bo Bnagumupe

- Komms yBenoMiieHns 0 mocTaHOBKE Ha y4eT B HAJTOTOBOM opraHe Biagumupckoro
¢mmana 3A0 «MAKC-M» 11 ero TeppUTOPHAIBHEIX OTHENOB.

- peectp moroeopos ¢ JIITY Bragumupckoid obmactu

- JlaHHBIE 0 MaTepUaIbHO-TeXHUYeCKOM ocHauleHnu 3A0 «<MAKC-M»

- Cmpaska o TexauueckoM ocHaiennn pumana 3A0 «<MAKC-M»

4.3 Opranu3aiuoHHoO-
TEXHOJOTHYECKAs CXeMa OKa3aHHUsI

ycayr

3aKphITOE aKIHOHEPHOE 00IECTBO «MeTUINHCKasT aKIIMOHEPHAs CTpaxoBast
kommanus» (3A0 «MAKC-M») B paMKax HCIIONHEHHS MYHHUIUIIAIBHOTO KOHTPAKTa
00s13yeTcst 06eCeunTh OPraHU3aIHIo IPEAOCTABICHHS MEAULIMHCKOM momoru (yciyr)
OIIPEIENICHHOT0 00beMa U KauecTBa C BhIIadel 3aCTPaxOBaHHBIM CTPAXOBBIX
MEUIIHCKHX MOJIHMCOB 0053aTENFHOTO CTPAX0BaHMs TPaKIaH.
1.apanTupyeM COOTBETCTBHE 00BEMa MEUIIHCKOM TOMOIIH IIPOrpaMMe 00sI3aTeIIbHOTO
MEJUIIHCKOTO CTPaXOBaHUs, SIBIIONIEHCS COCTaBHON YacThi0 TEPPUTOPHAIBHOM
MPOrpaMMbl TOCYJApCTBEHHBIX FapaHTUI OKa3aHus rpaxaaHaM Poccuiickoit @enepaunu
OecryIaTHOM MEIMIIMHCKO MOMOIIH, YTBEPKIAeMOM Ha COOTBETCTBYIOIINIT TO/I.

2. O6s13yemcst opraHu30BaTh obecreyeHie rpaxaaH CTPaXOBbIMA MEAULIMHCKAMHU
HOJIMCAMH 00513aTeIBHOTO CTPaxoBaHus (BbIAaya, 3aMeHa, TalleHHe, IPOICHUE).

2.1 Cpox 3aMeHbI OJIMCOB, BBIIAHHBIX NpeAblrymuM CTpaxoBIIUKOM, B ICHb
3aKII04eHHs [ 0Cy1apCTBEHHOTO KOHTPAKTa 003aTeIbHOT0 MEUIIMHCKOTO CTPaXOBaHUS.
2.2.Cpok BBIJa4H TI0JIFCa C MOMEHTa 00paIeHus TpaXKJaHUHA B TeUeHHEe 25 CeKyH .
2.3 C y4eToM HMEIOIUXCS IPOTPaMMHBIX IIPOJYKTOB 00s13yeMcst GOpMUPOBATH M BECTH
3NEKTPOHHYIO 0a3y 3aCTPaxOBaHHBIX.

3. Jlnst peanu3anny IpHHAMAEMbIX 0053aTeIbCTB Ha TeppUTOpUH Bramumupckoii obnactu
B Hacrosiee Bpems aeicteyer ¢puman 3AO0 «MAKC-M» B r.Bnagumupe, cocrosiuuii u3
ueHrpanbHoro opuca ( r.Buaaumup yi. Cronerossix 9 ), 11TeppuTopUaIbHbIX OTICIOB B
r.r. Bssanky, I'yeb-Xpycransusnit, Kupixaa, Kospos, Mypowm, Ilerymku, Kp.I'opbarka,
Coobunka, Cynorna, Cy3nans,lO.-ITonbckuii 1 2-X MyHKTOB BBIJJAYH MTOJIFICOB B
r.r.Anexcanpos, KolbuyrnHo, IMOJHOCTBIO OCHAIIEHHBIC MaTEePUAIbHBIMU H Ka{POBBIMI
pecypcamu.

Ot1enbl ob6ecrneueHbl HOPMaTUBHO 3aKOHOAATENbHBIMU aKTaMHU U
MPaBOYCTaHABINBAIOIINMH JOKYMEHTAMHU JESITEIbHOCTH CTPAX0BOil KOMIIAHHH, a TaK XkKe
METOJUIECKHMH, PACTIOPSITUTENBHBIMU JOKYMEHTAMHU, PETTIAMEHTHPYIOIHMHI
ocymectsieHue OMC 1 yTBep K I€HHBIMU OTUYETHBIMU (POPMaMH.

B ornenax pasmemaerca nepedens JIITY, umeromux ¢ Komnanueil 1oroBopsl Ha
[peOCTaBICHHUE JICYCOHO-NPODHIAKTHYECKOI TOMOIIHN (MEIUIIMHCKUX YCIIYT) [0
00s13aTeIbHOMY MENUIIMHCKOMY CTPaxXOBaHUIO, MH(POPMANHS 10 BOIPOCAM IIPaBOBOTO
o6ecneyennss OMC, 3aIUTHI IpaB 3aCTPaxXOBaHHBIX, PEXXUMY PabOTHI CTPYKTYPHBIX
nozipaszieneHuii u cnenpaniuctoB Komnanuu ¢ ykasaHueM ux teiae()OHOB U aIpecoB.

Jnst BeimosiHenust Beex ¢ynkimii CtpaxoBumka duinan obecredeH coOCTBEHHBIMU
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nporpaMMHbIMU TipoaykTaMu 3A0 «MAKC-M>», HOJTHOCTHIO COOTBETCTBYIOLIMMHU
TpeGOBaHUAM HOPMATUBHBIX JOKYMEHTOB, peryiamenTupytonmx OMC Ha TeppuTopun
Buriagumupckoit 06actu (cripaBka npuiaraercs).

B ¢unnane co3nansl 1 GyHKIHMOHUPYIOT YmpasieHue opranuzamnuu OMC,
VYpasieHne 1o 3KcrepTu3e KauecTsa U 3alliTe MIPaB 3aCTPAXOBAHHBIX I'paXkIaH
(BBINKCKA U3 ITATHOTO PACIUCAHUS PHUIIATACTCs), KPYrJIOCYTOUHbINH KOHCYIBTAlHOHHO-
JUCTICTYEPCKUiT LIEHTP JUIS 3aCTPaxXOBaHHBIX (CIIpaBKa MPUIIAraeTCst), OTAe
nH(OpMaIMOHHOTO 00eCIeYeH s, INTAHOBO-9KOHOMIYECKHi oTaen. FOpunudaeckyio
3all[UTY PaB 3aCTPAXOBAHHbIX 'PAXKIAH OCYILIECTBIISET IOPUCKOHCYJIBT huinaia u
IITATHBIC IOPUCTHI ['0JIOBHON KOMIIaHUM B KOJIMUYECTBE 22 YENOBeKa.

4. JlIocTyImHOCTH 3aCTPaXxOBaHHBIM Ipa’kAaHaM MeIULIHUHCKON MOMOIIN oOecrieueHa ,
3aKimoueHo 124 noroBopa Ha MPeIOCTaBICHNE JeUeOHO-TIPOPHIAKTHYSCKON MOMOIIN CO
Beemu JITTY |, peanusyromnmu Tepputopranbryio nporpammy OMC (peectp JloroBopos
[PHUJIaracTes).

5.TapanTupyem npoBesieHne ClIeAYIOMUX BUIOB KOHTPOJISI 00BEMOB U HKCIIEPTU3BI
KauyecTBa MEIMIIMHCKOI MOMOIIH:

- MEAMKO-3KOHOMHYECKHUi KOHTpoJb (MOD) peectpoB MeauuuHckux yeayr B 100%
CllyJaes,;

- 9KCNepTH3y KauecTBa OKa3aHHOW MEAUIMHCKOM MOMOIIH, BKIIFOUas IEePBUYHYIO
MEIUKO-CaHUTAaPHYIO TOMOIIlb, OKa3aHHYI0 HEPaOOTaIOLIUM IpaskiaHaM B 00beMax,
OTIpEIEIeHHBIX HOPMATHBHBIMU TIPABOBBIMHU aKTaMH

- [eNeBOH 3KCHepTU3HI 1o pe3ynbrataM MOD U B COOTBETCTBUH C YTBEP KICHHBIMI
KPHUTEPHUSIMH 0TOOpa 32 OTYETHBIN IIEPUOL;

- IUIAHOBOI! SKCHepTU3HI He MeHee 1 pa3a B roJ] B KayKI0M MEAUIIMHCKOM YUPeXICHHUH, C
KoTopbsIMH Kommanust nmeeT HoroBOpHBIC OTHOIICHUS.

B BO®OMC 6ynyT peryisipHO NpeACTaBIAThCS aKThl IKCIIEPTH3bI Ka4ecTBa
MEIUILUHCKOMN MTOMOIIHU U PEECTPHI AKTOB BCEX BUJIOB 3KCIEPTHU3.

KoHTpoJb kayecTBa 1 00bEMOB MEAULIMHCKON TOMOILH OYyAET NPOBOJUTHCS BpauyaMu
IKCIIEPTAMH.

B xoJe maHOBO# SKCTIEPTH3Bl  0OBEMOB M Ka4eCTBa MEIUIIMHCKON oMoy B JIITY
rapaHTUpyeM IPOBE/ICHNUE:

a) IIPOCHEKTUBHOIO KOHTPOJISI KayecTBa MEAULMHCKO# roMoIu B Gpopme
00X0/I0B MOJIpa3/ie/ICHN i MEIUIUHCKOTO YUPEKACHHS, OYHOTO OIIpOCca MAINCHTOB,;

6) aHOHUMHOT'O aHKETUPOBAHNUS MTALMEHTOB UL H3yYCHHSI HX MHEHHS O paboTe
MEIUIUHCKOTO YUPEXKICHHS 110 00ECICUEHUIO KauyeCTBa NPEIOCTABIAEMO MEeIUIIMHCKOM
TIOMOILH;

B) HpHEMa HACEJICHHS BPAYOM-IKCIIEPTOM IO BOIPOCcaM 00eCIIeueH s U
3aIIUTHI IPaB 3aCTPAXOBAHHBIX.

6. O6s3yeMcs 00ecTeunTh 3alyUTy NIPaB 3acTPaXOBaHHBIX Ha ITOJy4YeHHE OecIIaTHO
Ka4eCTBECHHOM MEeJULMHCKOHN oMoy 1o nporpamme OMC:

a) nHQOPMHUPOBaHKE 3aCTPAXOBAHHBIX IPaX/aH 00 ux npasax B cucreme OMC, o
[IpaBunax OMC u Teppuropuanbroii nporpamme OMC:

[Tocne nognucanus ['ocynapcTBEHHOTO KOHTPAKTA MO B3aUMHOM IOTOBOPEHHOCTH
Komnanus rapaHTHpyeT IIpOBeICHNE Ha TEPPUTOPHH CTPAXOBATEIsI CEMUHAPA I10 3aIUTe
IIPaB 3aCTPAXOBAHHBIX Ha MONy4YeHUE OSCIUIATHOH MEIUIIMHCKON IIOMOIIH TI0 IIPOrpaMMe
OMC, Ha KOTOpOM:

- moxapo6Ho o3HakomuT ¢ [IpaBumamu OMC u Bragumupckoit o6mactHO# nporpaMmoit
OMC, B TOM 4HCIIE IEPEIHEM H aJ[PECaMH JIeUeOHO-TIPOPMIAKTHIECKHUX YIPEKICHUH,
OKAa3bIBAIOIIMX MEJUIMHCKYIO IOMOIIb B JAHHOM MYHHIMIAIbHOM 00pa30BaHUU U
MEPEYHEM TOCYJAaPCTBEHHBIX MEAUIIMHCKUX YUPEXKICHHH, yJaCTBYIOIHX B BBINOIHEHUU
IMporpammer OMC Bo Bnagumupckoii o6nacTy.

npouHdopMupyeT paboTaroNHX:

- 00 ux mpaBax Ipu 00palieH!! B MEAUIIMHCKOE YIPEKICHUE 3a TOJTydCHUEM
MEIUIIHCKOH TOMOIIH;
- 0 IpaBWIaX 00ECIeUYeHHs CTPAXOBBIMH MEIMUIIMHCKIMH HOJNCAMH HACEIICHS;
- o nopsake paborsl Kommanun ¢ o6pamenusiMy, 3asiBICHHSIME TPaXKJaH O BOIPOCaM
peanu3auuy ux npas B cucteme OMC,;
- 0 COCTOSIHUM OPTaHH3alUU U Ka4eCTBA OKA3aHUsI MEJUIMHCKON TOMOIIH 110
pe3ysbTaTaM PacCMOTPEHUS 3asBICHUN U Kano0 3aCTPaxOBaHHbIX;
- 0 NIpeAcTaBleHHE aAMUHUCTPAIMHU 110 MHChbMEHHOMY 3alpoCy aHATUTHIECKHX
MaTepHaloB II0 HTOTAaM aHKETHPOBAHMS IPAXKIaH, Pe3yIbTaTaM BHEBEJOMCTBEHHOI
9KCIIEPTHU3BI 00beMa U Ka4eCTBa MEAUIINHCKON TTOMOIIH;

B) HH(GOPMAIIMOHHO-CIIPABOYHAs CITyX0a:

Jls oGecniedeHus PSIMOTO KPYTIIOCYTOYHOTO OOIIEHHs C HACETIEHHEM I10
peanu3aluy ero Npas Ha JOCTYMHYIO Ka4eCTBEHHYIO MEIMIIMHCKYIO TOMOIIb U
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peanu3anuio Ipyrux npas 3acTPaxoBaHHBIX rpaxaaH B cucteMe OMC B uimane co3gan
KoHcy1bTaTHBHO-AUCIETYEPCKUI LIEHTP C KPYTrIOCYTOUHBIM PEXXUMOM pabOThI U
GecrIaTHBIM, [UIsl TPaXJaH JOCTYIIOM K MHOTOKaHAJIbHOMY (eaepanbHOMy HOMEPY
tenepona 8(800) 555-99-03pome Toro rapantupyer odecreunBarh decriepeboiitHyo
TeseOHHYIO CBSI3b [UIS JKUTENeH MyHUIUIIANEHBIX 00pa30BaHUN CO CIIENUAIACTAMH
TEPPUTOPHATBHBIX OTJETOB (hHIIHaja II0 HHTEPECYIOMUM XKUTENIel BolIpocaM, OTKPBITHE
«Dopyma» B nTepuere Ha caiite Komnanuu.

7 JInst MicnoHeHUst 00s13aTeIbCTB 110 MyHUIUITATEHOMY KOHTPakTy MeanumuHckast
ctpaxoBas komnanuu 3A0 «MAKC-M» uMeeT mporpaMMHO-TEXHOJIOTHYECKUE
KOMIIJIEKCHI, peau3ytolye GyHKIUH B COOTBETCTBHH € MOPAAKOM HHPOPMALIMOHHOTO
B3aMMOJICUCTBHA | (hopMaTaMu oOMeHa, ycTaHOBICHHBIMU TeppuropuanbHbiM QoHIOM
OMC. IIporpaMmHbIe KOMIUIEKCHI HOJTHOCTBIO COOTBETCTBYIOT HOPMATUBHO-TIPABOBOH
6aze Bragumupckoil obnactu v He TpeOyroT alalTally.

WndopmarmonHsle TexHONOrHH, pa3padoTanHele Kommanuel, ncrons3yrorcs Ha
CIIEAYIOINX YPOBHIX aBTOMAaTH3alWu Or3Hec-mporeccoB B cucteme OMC:
- CrpaxoBaHHe HaCeJICHUS
- Yder oka3zaHHOH MenunuHCcKoi nomou B JIITY 3acTpaxoBaHHOMY HACEICHUIO
- DKcnepTu3a 00beMa M Ka4ecTBa OKa3aHHOW MEIULIMHCKOM TOMOIII
- CraTuctuueckuii aHanus
- Pa3Butue cpeacTB TeNEKOMMYHHKAIIMOHHOMH cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6e30IaCHOCTH

B xoMmaHuu IPOBOIATCS. MEPOTIPUSTHS IO TEXHUKE OE30ITaCHOCTH B COOTBETCTBUY C
tpeboBanmsamu Pexepansaoro 3akona ot 30.06.2006-. Ne 90-D3.

5T apanTun xagecTna yciyr:
5.1 Cpok npenocraBieHus TapaHTHH
KayecTBa yCclIyr

B Tedenue neiicTBUS MyHULMIIAIBLHOIO KOHTPAKTa

5.2006beM npenocTaBiIeHus rapanThit
Ka4ecTBa YCIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIIUMH IIPABOBBIMU
HOpMaTuUBHEIMH akTamu P® u BnaguMupckoit o6acty, perynmmpyomuMy OTHOLIEHHS B
cucreme OMC

Menumunckas ctpaxoBast koMnanust 3A0 «MAKC-M» paboTaeT 1o peannzanuy 3akoHa
P® «O mennumHCKOM cTpaxoBaHuu rpaxnad PO» ¢ 1994rona. Kommanus nmeer
0OeccpouHyIO JIMIEH3UI0 Ha ocymiecTBieHrne OMC
- JIunensus 22260t 23.12.1994.
- JInnensus C Ne 2226 77or 25.10.2005;
- JIunensus C Ne 2226 77pot 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasibHas AupeKuus — MOCKOBCKHI PETHOH M B KaXKI0M
¢bunnane Kommnanuu) co3iansl C1yKObl 3aLUTHI IIPAB 3aCTPAXOBAHHBIX, MEIHUKO-
9KOHOMUYECKOT0 KOHTPOJI KaueCTBAa MEAUIIUHCKOM IOMOIIH, OKa3aHHOH 3aCTPaXOBAHHBIM
rpakiaHaMm.

B mrtate naHHBIX CIy)X0 KOMIAaHHK B HacTosIee Bpems paborarot 485
cepTH(HULMPOBAHHBIX BPaueH-IKCIIEPTOB, HOMUMO 3TOTO, IS IIPOBEICHHS SKCIIEPTU3BI
KadecTBa MEJULMHCKON MMOMOIIHU U 3aLUTHI TPaB 3aCTPAXOBAHHBIX B HEOOXOUMOM
KOJIMYECTBE IPHUBIICKAIOTCS] BHEIITATHBIE BPAauN - OKCIEpTHL. Takxke, B cirydae
HEO0OXOMMOCTH, [UISl OCYIIECTBICHHS KCIEePTU3bI OKa3aHHOH 3acTpaxoBaHHBIM o OMC
meauuuHckoit momouy 3A0 «MAKC-M» npuBiieKkaeT BHEIITATHRIX Bpayei-IKCIEPTOB
(benepanbHBIX KIMHUK, T. Mockssl 1 r.CankT-IlerepOypra.

B 3A0 «MAKC-M» nmeeTcss KOHCYJIBTaTHBHO-CIIPABOYHAs CIIyXk0a,
obecneunBaromas yueT oOpalieHuil 1 3asBJIeHUH 3aCTpaxOBaHHbIX, HHPOPMUPOBAHUE
HaceseHus o pabore Kommnanuu, o mpaBax rpaxziaH B CHCTEME 00s13aTENbHOTO
MEIUIHHCKOTO CTPaXOBaHUs, O BO3MOXKHOCTHU MOTYyYEHHUs MEUIIHCKOM MTOMOIIH B
paMKax mporpaMmsl [ ocyiapCcTBeHHBIX TapaHTHH OKa3aHUs rpaxaanam PP GecraTHOH
MEIUIMHCKOH IIOMOIIH.

IIpu paccmoTrpernu xanob u obpamennii 3acrpaxoBaHHblx 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HOPMAaTHBHBIMU U 3aKOHOJIATEJILHEIMU akTamMu P®, a taroke
PETHOHAIBHBIM 3aKOHOJIATEILCTBOM, PErTTAMEHTHPYIOIINM JEsATeIbHOCTE CTPAXOBBIX
KOMIIaHUH B JAHHOM BOIIPOCE.

B nensix 3amuTh MpaB 3acTpaxoBaHHBIX pa3paboTaHa METOIOJIOTHS MOIyUSHUS U
00pabOTKH CBEACHHH OT 3aCTPaXxOBAaHHBIX € peaIn3alueil KOHKPETHBIX MEPOIPUATHH 1O
paborte ¢ xanob6amu U 0OpaIeHUIMH 3aCTPAaXOBAHHBIX.

JIIst 3aIUTEL TIpaB  TpakAaH, 3aCTPaXOBaHHBIX 110 003aTEILBHOMY MEAUIIMHCKOMY
crpaxoBanuio 3A0 «MAKC-M», B cyneOHbIX pa3buparensctBax Kommnanueit 6ecriatHo
MIPUBJIEKAIOTCS] FOPHCKOHCYIIBTHI | 0JIOBHOH KOMITAaHWH, HMEIOIINE PETHOHAIBHBIHN OIIBIT
3aIIUTHI IIPaB 3aCTPAXOBAHHBIX.

Bormpocs! 3a1uThI MPpaB 3aCTPaxOBAHHBIX ABIAIOTCS MPHOPHTETHBHIM HAIIPABICHUEM B
nestenpHocTH punnana 3A0 «MAKC-M» Ha TeppuTOopur CTpaxoBaHusi. ITO
HAIpaBJIeHUE PEATH3YETCsl B TIEPBYIO OYEPEAb MyTEM:
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Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX MPaB MpHU 00pPaIEHNH 33 METUIITHCKOMN OMOIIBIO;
paboroii ¢ xxanobamu 1 00paIIeHUSIMU MTALIEHTOB, KK YCTHBIMH, BKJIIOYast 0OpalieHus 1o
TenedoHy, Tak ¥ MMCbMEHHBIMU. Pa3bsCHEHN TPaB 3aCTPAaXOBAaHHBIX OCYIECTBIISETCS
IYTEM IIPEAOCTABICHHUS UM COOTBETCTBYIOLIEi HHpopMaruu. FHbopmMalus 10BOAUTCS
IyTeM:
Pa3MeIeHUs COOTBETCTBYIOINX JIOKYMEHTOB Ha CHEIHATIBHBIX CTEHIAX B oHcax
¢umana 1 ero TeppUTOPHANBHEIX OTIENIOB, a TAKXKE ITYHKTaX BEIJIA4YH IIOJIICOB;
pa3MereHust ”HGOPMAIMH B TIEYaTHBIX CPECTBAX MAacCOBOH HH(OPMALUH;
UH()OPMUPOBAHHUH 3aCTPAXOBAHHBIX YEPE3 CPEACTBA PAANO U TEIECBUICHUS.
Jlns paboTsl ¢ sxanobamu ¥ 0OpalieHUsIMU KaK 3aCTPaXxOBaHHBIX, TaK U MALCHTOB, B
CTPYKTYpE yIpaBlIeHUs SKCIIEPTH3bI 00bEMOB U Ka4eCTBa MEIUIIUHCKON TOMOIIN
3aCTPaxOBaHHBIM CO3/IaHbl OTAEIBI 110 3aIl[UTE MIPaB MALUEHTOB, B 33Ja4l KOTOPBIX
BXOJUT:
perucTpaniy BceX 00palieHHi 3aCTpaxoBaHHbIX;
OKa3aHHe KOHCYJIbTAaTUBHOM IIOMOIIH B CIIyJasiX, KOTAa He TpeOyeTcss MIUCbMEHHBII OTBET,
B TOM YHCJIe OKa3aHUE IOMOIIY MEIUIIMHCKUM PaOOTHUKAM B PEIICHUH BOIIPOCOB,
CBSI3aHHBIX C OKa3aHUEM ITOMOIIHN 3aCTPaXOBaHHBIM;
pa3bop u aHaIM3 oOpalieHu, TPy HE0OXOJUMOCTH U3Y4EHHE COOTBETCTBYIOLICH
MEIULMHCKON TOKyMEHTAlMH, B T.4. IEPBUYHOI;
MOATOTOBKA OTBETOB 3asIBUTENAM

dunman 3A0 <MAKC-M» B r Bnagumupe oCyIecTBisieT CBOIO AEATEIbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHUIO Ha OCHOBAHMH IIEpeYHsS HOPMATHBHBIX
AKTOB IICPEUHCIICHHBIX HIXKE!
3akoH P®. Ne 1499-1 ©06 006s13aTeIbHOM MEIUIIMHCKOM CTPAaXOBaHHUH rpakiad B PO» ot
28.06.199T.;
Tunossie npasuiia OMC Ne 53590t 24.12.2003. (8B peaakuuu [Ipukaza @OOMC Ne 74
ot 24.11.2004);
IMocranosnenue I'y6epuaropa Biagnmupckoit o6mactu Ne 1090t 16.02.2004-.
[IpaBuna OMC rpaxnan P®, nposxuBaronux Ha Tepputopun Bnagumupcekoii odnactu
(TTputoskeHre K MOCTaHOBJICHUIO I'yOepHaTopa Brnagumupckoii obnactu ot 16.02.2004.
Ne 109);
IIporpamma roc. rapanTHil OKa3aHHs HaceleHHI0 BriaguMupckoii obactu 6ecraTHoM
MEUIIHCKOM TOMOIIY Ha TEKYITHH IO/,
JloroBop o (MHaAHCHPOBaHUH 00A3aTETBHOI0 MEIULIMHCKOTO CTPAXOBAHHS MEXKIY
OOMC u punmanom 3A0 «MAKC-M» B r. Bnagumupe;
INonosxxenune o Mopsiike OMIATHI MEUIIMHCKHUX ycuyT B cucteme OMC Ha Tepputopun
Bnamumupckoii obnactu.

IIpunararorces:

- CmpaBka 0 KpyriocyToqHOH nucnerdepckoii ciryxoe 3A0 «<MAKC-M» ;
- Cnpaska o Haymun B pumnane 3A0 «MAKC-M» otznena KOHTpOJIS KauecTBa
MEUIHCKOHN ITOMOIIHU U 3aIIUTHI IIPaB 3aCTPAaXOBAHHBIX;

6.Mecro oka3zaHus yCiyr: r. Bnagumup
7.®Popma u pazmep obecrieueHus
HCTIOJIHEHHMS] MyHULUITAIEHOTO He tpebyetcs
KOHTpAaKTa:

4. OAO «Cmpaxosas komnanus «COIA3-Meo», opuduueckuu aopec. 117997, 2. Mockea, yn.Hamemxuna 0.16,
noumosoui_aodpec. 117639, 2.Mockea, ala_49; Bnadumupckaa Oupexyus_Ilenmpanvrnozo dumruana OAO
«COI’A3-Meo», wpuouueckuii_ aopec. 600020, z.Braoumup, yn. b.Huscezopoockas, 0.63-n, noumosstii_adpec:
600005, 2.Bradumup. InekmponpubdoposcKkuil npoeso, 0.2-a.

l'[pezmaraeMbIe YCI0BHA 3AKJIIYCHUS MYHUIIMIIAJIbHOI'0 KOHTPAKTA:

HaumenoBanue yciyr Iloxa3zaTens

1. O6bem ycayr Yucnennocts pabotankoB MVY3 « PoauibHblii gom Nel» ropona Bnagumupa - 2064enoBex.

2. CTOMMOCTS YCIYT H yCIIOBUS 1 018 474y6. (OnuH MUILUTHOH BOCEMHAILIATh THICSY YETHIPECTa CEMbBIECAT YeThIpe pyo.), eHa
(brHaHCHpOBaHMS: MYHHITUNAIEHOTO KOHTPAKTa ONPEAEIISIETCS Pa3MepPOM €IUHOTO CONUAIBHOTO HAJIOTa B 4aCTH,
2.1.CronmocTs yeiyr ToJyIexKareil yraTe MyHUIUITATBHBIM 3aKa34UKOM B QOH/BI 0053aTEILBHOTO MEAUIINHCKOTO
(umbpaMut ¥ IPONHUCHIO) CTPaxoBaHHS B COOTBETCTBHUY C HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoit @eneparun B

TEYEHHE BCETr0 CPOKA JISHCTBHS MYHUIIUIIAILHOTO KOHTPAKTA.
2.2YcnoBus puHaHCHPOBAHUS Hcrounuk punancupoBanus — Oromker ropona Brnagumupa

2.3.Dopma, CpOKH U MOPSIOK ®opma omnaTs! yeuyr - 6e3HaNNYHBIA pacdeT B pyoisix PO,
OILIATHI YCIIYT: CpoKu ¥ HOPSIIOK OIJIATHI YCIYT - B COOTBETCTBUHU C JEHCTBYIOIIUM HAJIOTOBBIM
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3aKkoHO0AaTeNbCTBOM P®, B coorBeTcTBHM cO craTheii 241 HK PD

3. Cpoku oka3aHHs YCIIYT: C MOMeHTa 3aKITF0YEHUsI MyHUIMITAILHOTO KOHTpakTa o 31.12.2009

4. KauecTBo yciyT:

4.1. MeponpusTust 1o 00eCIIeUYSHUIO
KaJecTBa

Jnst BeimonHenus ycnopuit CTpaxoBaTens 0 KayecTBY MeEANULIUHCKUX YCIYT,
MPEAOCTaBIAEMBbIX 3aCTpaxoBaHHBIM rpaxaanaM OAO «CrtpaxoBas koMmmnanus «COI'A3-
Men»» o0s3yeTcs:

OcyIIecTBIATh MPEAOCTABICHHE KAYECTBEHHBIX MEJUIIMHCKHUX YCIYT 110 BCEMY CIIEKTPY
IIporpamMmbl rocyapCTBEHHBIX TapaHTHH OKa3aHWs HaceJIeHHIO Biagmmupckoil obiactu
OecIuraTHON MeAUITMHCKOM oMo Ha 2009r.

Jlst aTOTO CTpaxoBasi KOMIIAHUS 00ECIIeYNBACT:

- (hmHAHCHPOBAHNUE JIEYEOHBIX YUIPEKJCHUH 001aCT! 3a OKa3aHHYI0 MEIUIUHCKYIO TIOMOIIb
3aCTPaxOBaHHBIM IpajkiaHaM, B 00bEME, yCTaHOBIEHHOM IIporpammoii rocyaapcTBEHHBIX
rapaHTuil oka3aHusl HaceJeHuro Braaumupckoii o6macti GecrnaTHONH MEAUIIMHCKOM
nomoiuu Ha 2009r.,

- OIJIaTy MpeabABICHHBIX CUETOB 32 MEAULIMHCKYIO IIOMOIIb, OKA3aHHYIO 32 MpeJeIaMu
Bnanumupckoii obnacty;

- BBIZIa4y MEJUIMHCKUX MTOJIMCOB YCTAaHOBJICHHOTO 00pa3iia B KpaTJalIline CPOKU U JOCTABKY
nx CTpaxoBarelio;

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBAaHHOCTH M KaU€CTBa OKAa3aHHON 3aCTPaxOBaHHBIM
MEJIMIUHCKON ITOMOIIN BO BCEX JI€YEOHO-TIPOPHIAKTHIECCKIX YIPESKACHUAX 001acTH,
paboraromux B cucteMe OMC Brnagumupckoit o6iaacty, B coorBeTcTBUM ¢ «IlonokenneM 00
OpraHu3aluy KOHTPOJIst 00BEMOB U KaUeCTBAa MEAUIIMHCKOM TTOMOIIH IPH OCYIECTBICHUH
00513aTETbHOT0 MEAUIIMHCKOT O,

- 9KCIIEPTU3Y AOTOIHUTENBHOTO JIEKapCTBEHHOTO 00eCIIEYeH s IbIOTHON KaTeropuu
Tpak/aH.

- IpaBa 3aCTPAXOBAaHHBIX B AOCYIEOHOM U CyAeOHOM MOPSIKE HA MOJIyIeHHE MEIUINHCKON
TIOMOIIY ¥ UX 3aIlUTy B YCTAHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOJATeILCTBOM HOPSIIKE;
KauecTBo yciyr crpaxoBasi KOMIIAHUS TapaHTUPYET BBITOTHEHUEM CIIETYIOIIIX
NOKAa3aTeIICH:

1. Benenue 0a3pl JaHHBIX 10T0BOpoB 10 OMC, B TOM 4HcIiIe C MOMOLIBIO TPOTPAaMMHOTO
MpOIyKTa

Bnamumupckas gupexkuuss OAO «Crpaxoas komnanus «COI'A3-Men» umeer
BBICOKOKBATN(HUIPOBAHHYIO CITyKOy HH(OPMAIIMOHHOTO 00ECIIeYeHH s, NMEIOIYI0
COOTBETCTBYIOIIEE TEXHUUECKOE 00ECIIeUeHNe U TPOTrpaMMHEIE CPEICTBA JIsl pabOTHI IO
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXxOBaHHUIO, 00ECIICUNBAIOIIIE BEJCHIE PETUCTPa
3aCTPaxOBaHHbIX IPaK/AaH, a Takxke 1oroopos no OMC co CtpaxoBaTensiMu u
NEePCOHUPUIMPOBAHHBIN Y4eT 00bEMOB MEUIIMHCKOM MOMOILH, OIUIAYSHHO U3 CPEACTB
00513aTETPHOT0 MEIULIUHCKOTO CTPaXOBaHUsI.

HmeroTcst coOCTBEHHBIE TPOTPAMMBI. aBTOMAaTU3MPOBaHHAs IIPOrPaMMa 110 BEICHUIO
perucTpa 3acTpaxoBaHHbIX JIUI U 10roBopoB co Ctpaxosarensimu «OMC-ITonuc»,
ABTOMAaTHU3UPOBAHHAS IPOTPaMMa 110 MEIMKO-IKOHOMHYECKOI IKCIIepTH3E U
MEPCOHNPUIIIPOBAHHOMY yYETy 00BEMOB MEAUIIMHCKOM ToMonH, - <«OMC-DkcrepTt».

2.Tlepconn(pUIMpOBaHHBIA yUIeT 3aCTPaXOBAHHbIX, B TOM YHCIIE C IIOMOIIBIO
MIPOTrPaMMHOTO TIPOIYKTa

Haubonee o0mmpHOit nHGOpMAaIKel 0 COCTOSHUMU 3I0POBbS 32aCTPAXOBAHHBIX B CHCTEME
OMC rpaxnaH 00J1aal0T CTPaXOBbIe MEAUIIMHCKUE OPTaHU3allH, BeAyIHe
NEePCOHUPUIIMPOBAHHBINA YUET OKa3aHHOU M OIUIAYSHHOH MEIMIIMHCKOI MOMOIIH,
npeaycMoTpenHoi IIporpammoii 0053aTeIbHOT0 MEIUIIMHCKOTO CTPAXOBAHHUS .

Nmeromasics aBromarusupoBanHas nporpamma «OMC-DkernepT».  M0O3BOJISET
Brnagumupckoii TUpeKnuy BECTH y4eT U OCYIIECTBISTE OTYETHOCTH 110 3aCTPaXOBAHHOMY
HACEJICHUIO ¢ pa30MBKOI 10 KAaTETOPHSM; a TAKXKe BECTH IIePCOHH(DUIIMPOBAHHEIN ydeT
00BEMOB U CTOMMOCTH OKa3aHHOM MEUITMHCKOI MOMOIIH Ka)XKJIOMY 3aCTPaXxOBaHHOMY,
NIPOBEAEHHBIX IKCIEPTU3 KaueCTBA MEAUIIMHCKOM IIOMOIIH ¥ HAJIOXKCHHBIX MTPadHBIX
CaHKLUH.

Bnamumupckoit mupekmumeit LId OAO «Crpaxosas komnanus «COI'A3-Men» Benercst
MOHHUTOPHHI' 00EMOB OKa3aHHOW MEJUIIMHCKOMN MOMOIIU U e¢ (PHAHCUPOBAHUS C
(hopMHpOBaHHEM IIEPCOHAIBHBIX JIMLEBBIX CUETOB 3aCTPAXOBAHHBIX, YTO TTO3BOJIACT
YUHUTHIBATh MTOJIYYEHNE MEJUIMHCKON IIOMOIIN B PA3HBIX MEAUINHCKUX YIPEXKICHHIX
KaX[JbIM 3aCTPaXOBaHHBIM.

Ha nepcornduimpoBaHHbIX KapTOUKax HaKaIUTMBaeTCs nH(opMarys 06 oOpameHusx
3aCTPaxOBaHHBIX B MEIUIIMHCKHE YUPEKACHHS, O BU/IC MOITYICHHOI MEUIIHCKON TOMOIIH 1
0 XapaKTepe HO30JIOTHH, O CPOKaxX JeYEHHsI U O CTOMMOCTH JI€UEHHUS, OTIIIauuBaEMOM
CTPaxOBOM KOMITAaHUEH.

Takum o6pazom, OAO «Crpaxosas kommanus «COT'A3-Mem» umeeT BO3MOKHOCTD (110
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JKENaHHUI0 paboToaaTes) HHPOPMUPOBATH O CTPYKTYPE MEIHLIMHCKON TOMOLIIH,
OKa3bIBaEMOH COTpYJHUKAM M 3aTpaTax Ha OKa3aHHE MEIUIUHCKON TTOMOIIH.
3. Menuko-3KOHOMHYECKast FKCIEePTH3a OKa3aHHONW MEIUINHCKON ITOMOIIH
OAO «CrpaxoBas komnanusa «COI’A3-Men» rapaHTUpyeT 3alUTY IpaB 3aCTPaXOBAHHBIX U
BBICOKOKBTH()MLIMPOBAHHBII KOHTPOJIb 00BEMOB M KaueCTBa OKAa3bIBAEMBIX MEJHUIIMHCKUX
YCIIYT, B COOTBETCTBHH C YTBEPXKJICHHBIM [lo0oKeHHeM 00 OpraHu3aliii KOHTPOJIS 00bEMOB
Y KaueCTBa MEJUIIMHCKOH IOMOIIH NP OCYLIECTBICHUU 00513aTENbHOI0 MEUIIMHCKOTO

Jns aToro umeercs, B roioBHOI komnanuu — YmpasieHue OMC u 3amuTsl mpas
3aCTpaxoBaHHbEIX. Bo BramuMupckoit MMeeTcs OTaelN 3aluThI IPaB 3aCTPAXOBAHHEIX U
9KCIIEPTH3bI KaUueCTBA MEJUIIHCKON TOMOIIIH.

KonTpoas 005eMOB 1 KauecTBa IPEIOCTABIICMON MEAUIIMHCKOH IIOMOIIH 1
JIOTIOJTHUTEIIFHOTO JIEKAPCTBEHHOT'O 00ECIIEUEHHUS OCYIIECTBISIETCS IIOCPEICTBOM POBEICHUS
MEINKO-9KOHOMHYECKHX YKCIIEPTH3 U HKCIICPTH3 KauecTBa MEAUIIMHCKOH TTOMOIIH 1
JIeKapCTBEHHOTO obecreyeHus . Bo Brnagumupckoit mupekiuu  3ta padoTa SBIseTCs
HPHOPUTETHOI U OCYLIECTBIIETCS B IOJHOM 00BEME U C BBICOKOH 3 )EKTUBHOCTBIO.

Tak, 3a 2007rox npoBeneno 45153skcnepTisbl, U3 HUX 00HAPYKEHO HAPYLICHHI
B 00beMe U KauecTBe MenuuuHckoi momoum B 20 157cnyuqasx, T.e 44.6 %.
3a 2008rox nposeneno 307073kcriepTy3 , U3 HAX 0OHAPY)KEHO HApPYIICHUH B 00BbEMeE U
KadecTBe MeAUIMHCKOM nomonn B 9814cnyqasx, Tt.c 32 %.

JlocTurayTast mOJIOKUTENIbHAS JUHAMUKA CHIDKEHHMS HapyIICHUH B KauecTBe
OKa3bIBaeMOH MEUIMHCKON IIOMOIIH HATIISTHO TOBOPUT 00 3 eKTHBHOCTH PabOTEI
Bnamumupckoit qupexunun OAO «CrtpaxoBas komnanus «COI'A3-Men».

Komus ®opwmsl III" «Oprannzanus 3aMThl IpaB U 3aKOHHBIX HHTEPECOB I'PakaaH B

cucTeMe 00s13aTeNIbHOT0 MEAMIIMHCKOT0 cTpaxoBanusi» 3a  2008r. npuiaraercs

4. Cpok Bba4U METULUHCKUX MOJHCOB

«CtpaxoBas kommanus «COI’A3-Men» rapanTHpyeT BblIady ITOJIHCOB B TEUCHHH 1 JHS,
TI0CJIe MOJITUCAHMS KOHTPaKTa. B mocnemyromem Uit BHOBb IPUHATHIX COTPYIHHKOB B
teuenne 0.3MuH. mpy 0OpaIeHNH CTPAXOBATENIS.

«Ctpaxosas kommanus «COI'A3-Men» npunuMaeT Ha ce0st 0053aHHOCTE C COTIIACHS
CTpaxoBaTeJIs I0CTaBIATh CTPAXOBbIE MOJIUCH B OQHC CTPaxoBaTes.

5. Hannune Bpadel-3kcnepToB, OCYIIECTBISIOMUX KOHTPOJIb OKa3aHUI MEIULIUHCKON
HOMOIIY 3aCTPaXOBAHHBIM JIHLAM.

Jl1s ocyluecTBICHHsT KOHTPOJIS KauecTBa OKa3bIBAEMON 3aCTPaXOBAHHBIM IPaXKAaHAM
MEIMIUHCKON oMoy Bragumupcekast TUpeKnust IMeeT COCTaBhI IITATHBIX U BHEIITATHBIX
Bpadei-IKCIIepTOB.

Bcero B aupekimy 3aIuTol paB 3acTpaxOBaHHBIX 3aHUMArOTCsl 26 Bpaueii-
9KCIIEpTOB. BrIcIIylo KBannpuKaoHHyI0 KaTeropuio UMeIoT 18 Bpaueii-akcnepTos; u3
KOTOPBIX YYEHYIO CTEHEHb UMEIOT 4 Bpaya- 3KCIepTa: 2 IOKTOpPa MEJUIIMHCKUX HayK U 2
KaHIu1aTa MEJUIMHCKUX HayK. Peructpsl Bpaueil —skcnepToB npuiaratorcs. Peructp
Bpauel-3KCIepTOB MpHIaraeTcs.

6. BO3MOXXKHOCTB OKa3aHHs 3aCTPaXOBAaHHBIM IpaXkIaHaM OeCIIaTHOH I0PUINYECKON TOMOLIH

B CyJIeOHBIX Pa30HPaTEIbCTBAX, CBA3AHHBIX C KAUECTBOM MEIMIUHCKON ITOMOIIH.

«Ctpaxoas komnanus «COI'A3-Men» rapanTupyeT AOCYICOHYO U OCCILIaTHYIO CYACOHYIO

3aIIUTY IpaB 3aCTPAXOBAHHBIX IPaXK/IaH.

HocyneOHas 3amuTa

3a 2008r. Bo Biagumupckyio mupexuuio noctynuio 55xano6. M3 Hux npu3HaHbl

obocHoBaHHBIME - 38ka00b1. Bee 38xanob ynoBieTBopeHsl B JOCY1eOHOM HOPSIAKE, T.C.

100%ot uyncna 060cHOBaHHBIX Xkan06. MaTtepuansHoe Bo3menieHue cocrasuiio 6890,5pyo0.
3a 2007r. Bo Bnagumupcekyto aupekiuio noctymmio 117:xano6. Y3 Hux npu3HaHbl

obocunoBanHbME - 1005xan06. [To Bcem 100:xano6am npUHSATH MOJTOKUTEIBHBIC PELICHHS 1

OHH Y/IOBJICTBOPEHBI B TocyneOHOM mopsike, T.e. 100%o0t uncia 000CHOBaHHBIX KaJ00.

MarepuansHoe Bo3MelieHne coctaBmio 31681pyo.

Kommust @opwmst 1IN «Oprarusanust 3alUTH IpaB ¥ 3aKOHHBIX HHTEPECOB TPAX/aH B CHCTEME

00513aTeIPHOT0 MEIUIMHCKOTO cTpaxoBanus» 3a 2008r. mpuaraercst

CynebHas 3ammra

s obecnieuenus cyneOHoM 3amuThl 3acTpaxoBaHHbIX OAO «CtpaxoBas KOMIAHUSA

«COI'A3-Men» rapaHTHpYeT:

- [IpenbsiBienue B CyieOHOM MOPSAAKE UCKA MEAULMHCKOMY YUPEXKACHUIO HIIN

ME/IMIMHCKOMY PaOOTHHKY Ha MaTepHAIbHOE BO3MeLICHHUE (B T.4. MOPAJIBLHOTO BPEaa,

CBSI3aHHOTO C (PM3HMUECKIMH U HPaBCTBEHHBIMH CTPAJaHMSIMH ITAIMEHTa U3-3a

HETIPaBOMEPHOTO TIOBEICHHS MM Oe31eHCTBH MEIUIIMHCKIX PAa0OTHUKOB, IPUIUHEHHOTO

3aCTPaXOBAHHOMY I10 HX BHHE).

- 00anoBaHMe B Cyle HEIPABOMEPHBIX ACHCTBUI U PEIICHUH OPTaHOB, YUPEKICHUN HIIH

PabOTHUKOB, HAPYIIAIOIIKMX PaBa 3aCTPAXOBAHHOT'O MALUEHTA.

- OecIUIaTHYIO IOPUANYECKYIO OMOLIb 3aCTPAaXOBAHHBIM, COCTABJICHHE HCKOBOTO 3asIBJICHUS B

CllyyasX HaHECEHHMS Bpe/ia 30POBbIO MAleHTa
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- OecIuIaTHOE POBEICHUE TOBTOPHOI IKCIIEPTH3HI 110 MPOCKOE 3aCTPAXOBAHHOTO

- yJacTHe B CyieOHOM pa30HpaTeIbCTBE B KaUECTBE HE3aBUCHMOT'0 HKCIIEPTa Ha
0e3B03Me31HOH OCHOBE

3a 2008r. rpaxxgaHaMu oJaHO 2 MCKa Ha BO3MEIEHHKE 3aTpar Ha jedenue. Cynom oda
MCKa C y4aCTHEM CTPaXOBOH KOMMAHHUH yI0BIeTBOpeHbl. CyMMa MaTepHanbHOTO
Bo3Menienus cocrawia 47 086y0. CymMmma Bo3MeLICHHs 110 MOPATIEHOMY BpeLy
cocraBwia — 105 00Qyo6.

7. KonuuecTBo MEAUIIMHCKUX YUPEKIEHHUH, C KOTOPBIMH 3aKJIFOUEHBI IOTOBOPHI HA
[peOCTaBICHUE JIeYeOHO-TIPODHIAKTHYECKON HOMOLIN (MEIUIMHCKUX YCIIYT) MO
00513aTeIbHOMY MEAUIIMHCKOMY CTPaxXOBaHUIO.

BrimosHeHNE IPOrpaMMBI TOCYIapCTBEHHBIX TapaHTHH OKa3aHHs HaceJIeHUIo Braanmupckoit
obactu OecruiaTHON MeauuuHCKOH momoinu Ha 2009ron ocymectensercs 115neue6H0-
MIPOQUITAKTHIECKUMH YIPEXICHUSIMH, padoTatomumu B cucreme OMC Biagnmupckoit
oOmacTu. OAO «CrpaxoBas kommnanus «COI'A3-Men» 3akiarounia J0OTOBOPHI Ha
NpeI0CTaBICHUE Je4eOHO-IPopHIaKTHIeCKON moMornn co Bcemu 115JIITY, Bxomsimmmu B
cucTeMy 0053aTeIbHOTO0 MEUIIMHCKOTO CTpaxoBaHus Bnagumupckoit obnactu.

Peructp JIITY, 3akmounBuinx noroBopsl ¢ OAO «CrtpaxoBas komnanus «COI'A3-Men» no
cocrostauro Ha 01.01.2009., mpumnaraercs.

3a10IDKEHHOCTE BriatMupcKoil aupekimy repes Ie4e0HbIME yIPEXKICHUSIMIA OTCYTCTBYET.
Cnpaska Bragumupckoro o6nactaoro dpouma OMC 06 oTcyTCTBUH 3310JDKEHHOCTH
TIpUJIaraeTcs.

4.2.MeTtopl U TEXHOIOTHUS
OKa3aHus ycIyr

OAO «Crpaxosas komnanus «COI'A3-Men»(panee OAO «I'a3npomMmencTpax») - OHa U3
KpYNHEHIINX CTPaxoBbIX MEAULIMHCKUX KoMinanuil Poccuiickoit ®enepanuy,
CMEIMANN3UPYIOLIAsACS Ha OCYIIECTBIECHUH 0053aTeIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHNU,
paboraet Ha cTpaxoBoM peiHKe Oostee 10teT, ¢ ampens 1998r. OmadeHHbIN yCTaBHBII
xanuran 102.5miH. py0., 9TO MOJHOCTBIO COOTBETCTBYET TPEOOBaHUSIM 3aKOHOAATEIBCTBA
P® 1 no3BosnsieT MIAHUPOBATH CBOIO ASSTENBHOCTH Ha JOJITOCPOYHOH OCHOBE.

B nacrosiee Bpems xonuuecTBo 3actpaxoBaHHbIX OAO «COI'A3-Men»
npeBbiniaeT 11 MITH. 4e0BeK, a perHoHabHasl ceTh HacuuThiBaeT Oonee 400moapa3neneHuit
Ha Teppuropuu 48 cyorekroB Poccuiickoii @enepann. Komnanueii 3akiaroueHo 6omnee 3,9
THIC.IOTOBOPOB ¢ MEIULIMHCKUMH YUpexIeHUAMH, padoTarommu B cucteme OMC, uto
rapaHTUPYeT MOJIyYeHHE HaceJIeHUEeM OecIUIaTHOM MeINIIMHCKOM IOMOIIM Ha BCel
Teppuropun PO.

Kommnanust sinsiercst muaepoM B 00J1acTH pa3paboTKU U peaIn3aliiy HOBBIX TEXHOJIOTHH

OMC. HItar OAO «Ctpaxosas komnanus «COI'’A3-Men»  yKOMIUIEKTOBaH
BBICOKOKBATN(UIIPOBAHHBIMH CIICIUATHCTAMH U SKCIICPTHON ciysx60ii, B Kommanun
3¢ PEKTHBHO AEHCTBYIOT CIy>KOBI KOHTPOJIS Ka4eCTBa MEAUIIMHCKOH ITOMOIIH, MEIKO-
SKOHOMHMYECKOH IKCTIEPTH3bI, 3ALIUTHI IIPAB 3aCTPAXOBAHHBIX, HAKOIIEH 3HAUYUTENBHBIN OIBIT
paboTHI B pernoHax, MMEIOIIUX pa3IndHoe (HUHAHCOBOE OOeCIICUeHHE U Pa3HbIii yPOBEHb
pa3BUTHS HHPPACTPYKTYPbl MEAUIIMHCKON CETH.

OAO «CrpaxoBas komnanust «COI'’A3-Men» oaHOM U3 NEPBBIX KOMIIAHUHA BCTYIHJIIO B
nporpamMmy peanuzamu Oexepanproro 3akoHa ot 22.08.2004Ne 122-03 B wactu
JIOTIOJIHUTEIILHOTO CTpaxoBaHusl iekapcTBeHHOro obecneueHust (JICJIO) nbroTHBIX KaTeropuii
TpakaH U IPOBEACHUS MEIUINHCKON SKCIIEPTH3bI, IMCIONIHX IIpaB Ha IOJIydeHHe
rocy1apCTBEHHOM COLMaIbHON ITOMOIIH.

Bnamumupckas nupexiust LHd OAO  «CrpaxoBas komnanust «COI'A3-Men»
OCYILECTBIISIET CBOIO JEATEIBHOCTh HA HEKOMMEPUYECKOH OCHOBE U UMEET JOTOBOPHI Ha
NpenoCcTaBlIeHne Je4eOHO-IpodrIakTHIecKkoi momorun co Bcemu 115JIITY. I'paxnane,
nmeronue nonucsl OAO  «CrpaxoBast komnanus «COI'A3-Men» MOTYT NOIy4UTh
OecIulaTHYIO MEIUIIMHCKYFO ToMoIb Bo Becex 115JIITY B mpenenax o0yactu, a Takxke 3a
npenenamu obnactu ( Ha Beeit Teppuropun P®).

Bcero Bo Bnagumupckoil TUpeKIuy YUCIUTCS B IITATe U 110 IOTOBOpaM 47 deloBeK.
MmetoTest cuenyronye CTpyKTypHBIC OAPa3IeTIeHIs:
AnMuHHCTpanus

Byxranrepus
Otzen 3aIIUThI IPAB 3aCTPAXOBAHHBIX M KOHTPOJIS KauyeCTBa M. IIOMOIIH
Oten 06s13aTeNbHOT0 MEAUIMHCKOTO CTPAaXOBaHUS
Wudopmarronnslii otaen.

Bnagumupckast nupexuust IO OAO «CrpaxoBas kommnanus «COI'A3-Men» umeer
oGopynoBaHHbIe oduck B . Biagumupe u 611 paitonax obnactu (Bssuuku, Mypowm, I'ycs-
XpycranbHbiii, KamemkoBo, Cenuanosa. FOpbeB-T10JbCKHil), 16 HIMEIOTCSI COBPEMEHHBIC
HEePCOHAIBHBIC KOMITBIOTEPbI, MHOXKHTEIbHAS U KOITMPOBAJIbHAS TEXHUKA, TeneoH, dakc,
HHTepHeT, NOKaIbHYIO CeTh, COOCTBEHHBIN callT B VlHTepHeTe. B r. Bnanumupe
koMpopTabenbHbIi oduc pacnonoxeH mno agpecy: 600005;r. Brnagumup,
DnexTponpubOpoBCKuil mpoesn, 1.2-a.
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B KOMITaHHH 9€TKO HalOXKeHa paboTa ¢ 00palIeHUSIME 1 KaIo0aMu IpakiaH.
Cpok paccMOTpEHHs YCTHBIX kano0 — 1 1eHb, MHCbMEHHBIX Kallo0, He TPEOYOIMX
[POBECHHS SKCIEPTH3bI KA4eCTBA MEANLUHCKOM ITOMOIIY — 3 [IHS, IUCBMEHHBIX Kano0,
TPeOYIOLINX MPOBEICHHS SKCIIEPTU3bI Ka4eCTBa MEAMLUHCKOM oMoy — 10 quei

B nupekunu exeaHeBHO B TEUEHHE BCEro pabovero JHs BEACT JIMYHbIH IIpUeM IpaxIaH
Bpay BbIlIeH KBaTH(UKAHOHHON KaTeropun 1o Bonpocam OMC u o tenedonam 23-44-10,
42-22-99cymiecTBiIseT KOHCYJIBTALHUIO 3aCTPaXOBaHHBIX, [IOMOTaeT Pa3o0paThCs B
KOH(IMKTHBIX CUTYaLMAX, BOSHUKAIOIINX MEX/Y HAl[HUEHTOM H COTPYIHHKAMH JIe4eOHbIX
YUIPEXKICHHUI, pasbsICHSCT NIpaBa 3aCTPAXOBaHHbIX .

[InpoKkyro NPaKTHKY MOIYYHIH BCTPEUH C TPYAOBBIMH KOJUICKTHBAMH, COTPYIHHKU
KOTOPBIX MMEIOT Ha PyKax MOJIMCHI HAlllel CTPaxoBOi KOMIaHUH. TakuX BCTPEY MPOBEJICHO 3a
2008rox 60mee uem B 80 TpyIOBBIX KOJICKTHBAX.

Kax npaBuiio, MHOTHE 5Kaj00bl U [IPETEH3UN CHUMAIOTCS Oaroiaps B3auMOICHCTBHIO HaIleH
CTPaxoBO# KoMIIaHUH, pykoBojcTBa JIITY u 3acTpaxoBaHHBIMU I'paklaHAMH.

OJHUM M3 METOJIOB BO3ACHCTBHS HA KaUeCTBO OKa3bIBAEMbIX YCIIYT SBIACTCS
AHKCTHPOBAHME MALIMCHTOB, KOTOPOE ,KaK IPaBUJIO, HO3BOJISET YBHJIECTh HEJOCTATKHU B
OpraHHU3alUHK JIS4eOHOTO MPoLEcca U MONyYeHUs HalIeKaleil MeAMIMHCKON TOMOIIH. 3a
2008r. onpomeno 710mnamnuenTos, npuMepHo 3% U3 HUX BBICKAa3aJIH CBOE
HEYJOBICTBOPHTEILHOE OTHOIICHHE K KaYeCTBY MEIHILMHCKON oMoy, Vitoru
AHKCTHUPOBAHMS JJOBOJATCS 10 TepputopuansHoro Gonna OMC 1 OpraHoB ynpaBlieHHs
31paBOOXPAHCHHSI.

B nemnsix 3auuThl NpaB 3aCTPaXOBAHHBIX U UX MHQOPMUPOBAHHOCTU O CBOMX IIPaBax B
cHucTeMe 0053aTeIbHOI0 MEANIIMHCKOTO CTPaXOBaHUS OTKPBIT U ICHCTBYET CalT
Bnamumupckoit mupeximn OAO «CtpaxoBas komnanusa «COI'A3-Men» B lnTepHeTe
(www.vladimirgpms.ru)Caiit comepKut cieayromume pasaeisl: «CTpaxoBaHHe», 3aiura
IpaB 3acTpaxoBaHHbIX», «HopmMaruBHas 6a3a», «BOHPOCHI H OTBETHI». 31ECh )K€ MOKHO
HaWTH ajzpeca 0QUCOB CTPAXOBOW KOMIIAHUH, IEPEYCHB BCEX JICUCOHBIX YUPEIKIACHHH ¢
aJpecam.

B paznene «Baiura npas 3aCTpaXOBaHHBIX» UMEETCs HOApOOHast nHopMalus o
CyneOHOM 1 10CyAeOHOM 3aIlInTe 3aCTPaXOBaHHbIX.

Ha caiite MmoxxHO 3amaTh Bonpoc B pexkxume «OH-JIaifH»» U OMy4YuTh OBICTPBINA OTBET Ha
Hero.

Taxum o6pazom, OAO «Ctpaxosas kommnanus «COI'A3-Men» rapaHTupyeT KOHTPOJIb 3a
JICYCHHUEM KaXKJIOT0 3aCTPAXxOBaHHOTIO, 3aIUTY €ro MpaB Ha MOJIydeHHEe OeCIIaTHOM
ME/IMIMHCKOI IOMOLIH B IOJHOM 00bEME M XOPOIIEro KauecTBa.

4.3.OpraHu3anoHHO —
TEXHOJIOTMYECKasl CXeMa OKa3aHHUs

ycayr

O06beM U BUIBI OecTIIaTHON MEAULMHCKOM MOMOIIH €XKEr0AHO ONIPEACTISIOTCS
TeppuTopuaibHON IIporpammoii rocyaapCTBEHHbBIX TApaHTUH OKa3aHUs HACEIIEHHUIO
Bnamumupckoii obnactu 6ecruiaTHO MeauHCKOM omonin. B wactHocT Ha 2009107
IIporpamma roc. rapanTuii yrBepkaeHa nocranosienueM ['yoepraropa Ne 9920t 31.12.2008
T.

IMpaBmita 06s13aTETEHOTO MEJUIIITHCKOTO CTPAXOBAHMUS T'PaKIaH, IPOXKUBAIOINX HA
TeppuTopun BraguMupcekoii o6macTy, yTBepikaeHb noctaHosiaeHueM ['ydepHaropa Ne 109
or 16.02.2004.

Jnst BeinonHenus Ilporpammel roc. rapaHTHi Hallla CTpaxoBasi KOMIIAHUS 3aKII0UMIa
JOTOBOp 0 GMHAHCHPOBAHUM C BrnaguMupckum o61acTHBIM GOHIOM 0053aTENBHOTO
MeIUIUHCKOro cTpaxoBanust Ha 2009r., B COOTBETCTBHY € KOTOPBIM HMOIy4YaeT HEOOXOIMMBbIE
CpeJCTBa Ha OIUIATY MEJUIUHCKUX YCIIYT, OKa3bIBAEMBIX 3aCTPAaXOBAaHHBIM I'pasklaHaM
JIe4eOHBIMH YIPEXKICHUSIMU.

Taxoke Halla KOMIAHUS 3aKTI0YMIIA JOTOBOPHI Ha NIPEAOCTaBIIeHHE JIedeOHO-
npodunakruueckoit momoum co Bcemu 115JIITY, BXOAAIIUME B CUCTEMY 0053aTEIILHOTO
MEIUIMHCKOTO CTpaxoBaHus Biagumupcekoil o0mactu.

B cTpaxoByro KOMIaHHIO OCTYMAIOT CYETA-PEECTPBI OT BCEX JIEUEOHBIX YUPEKIECHHI Ha BCE
BHUJIbI MEIUIIMHCKON TTOMOIITH. 3aTeM CTPaxoBasi KaMIIaHUS IPOBOAUT BCE BUABI SKCIIEPTH3:
MEJINKO-9KOHOMHYECKHH KOHTPOJIb CUETOB, MEANKO-YKOHOMHUECKYIO IKCIEPTU3Y CPOKOB
JiedeHus, 00bEMOB METUIMHCKUX YCIIYT, a TakKe SKCIIEPTH3Y Ka4eCcTBa OKa3aHHOH
MeIMIUHCKON moMomn. [Ipu oOHapyKeHUH HApyIIEHUH B CPOKAX JIEUEHUs, 00bEMOB
MEMIUHCKUX YCIYT U KauecTBa MEAUIMHCKOM IIOMOIIM CTPaxoBasi KOMIIAHUS mTpadyer
Je4eOHbIe yUpexIeHHS B cOOTBeTCTBUH ¢ [T0/I0KeHIEM 110 OpraHu3aluy KOHTPOIIs 00beMOB
U KayecTBa MEAULUHCKOM oMoty mpu ocymmectsieHnd OMC. DkcnepTu3y KauecTBa
MEANLUHCKOH IIOMOIIY OCYILIECTBIISAIOT 26 Bpauel-3KCIepTOB M0 CISIYIOINM
CMEIMANBHOCTSIM: KapAUOJIOTHS, XUPYPTUsl, TEPAIHsl, OPTONEIHs, TPABMATONOTHS,
ITyJTEMOHOJIOTHSI, HEBPOJIOTHSI, PEBMATOJIOTHSI, CTOMATOJIOT s, SHIOKPHHOJIOTHS,

o rampMoIOTHSI, ATIIEPrOIOTUSI-IMMYHOJIOTHs, OTOJAPUHIOJIOTHS, TaCTPOIHTEPOJIOTH,
THHEKOJIOTHSI.

Takum 06pa3om, cTpaxoBasi KOMITAHUS OTCIICKHUBAET JEUEHHE KaXKJI0TO 3aCTPAXOBAHHOTO,
3alllMIIas ero NpaBa Ha MosydeHHe OecIIaTHON MeINIMHCKON ITIOMOIIH B ITOJTHOM 00beMe U
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XOpOUIEro KauecTBa

He ycraHOBICHBI.
4.4.TpeboBaHust 10 6€30MaCHOCTH

5.TapanTnu kauecTBa yciyr:
5.1.Cpoxk npenocraBieHus

TapaHTHHU KauecTBa yCIyT .
Ha nepuon 1eicTBUsI MyHHIIMIIAJIBHOTO KOHTPAKTa

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHH C IEHCTBYIOIINMH IIPAaBOBEIMH

5.2. O6T°"eM TIpCAOCTABIICHHSA HOPMATUBHBIMU akTaMu P® u BiaguMupckoit 0611acTH, peryIupyomuIMy OTHONIEHHUS B
rapaHTHil KauecTBa yciyr cucreme OMC

r.Brnagumup
6. MecTo oka3aHusl yCIIyr:

7. ®opma 1 pazmep obecrieyeHus
UCHOJIHCHUSI MyHULIUIT. KOHTPAKTa!

He tpebyetcs

KonkypcHasi koMuccHs TPUHSLJIA pelieHHe:

[Ipouenypy paccmoTpenus 3asBok HasHauuTh Ha 11 y 00 mun. 17 mapma 2009 z00a no agpecy: 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipencenarens KOHKYPCHOH KOMUCCHU 0O.B. 3a0m0B
3am. mpeaceaaTens KOHKYPCHOM KOMUCCHH M.O. Macnosa
UsneHpl KOMUCCHU: M.A. lllexupes
N.B. Amuna
CekpeTapb KOMHACCHHT
M.H. [llu6aeBa
[IpencraBuTens 3aka3unka: M.A. XKyxoa
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