AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBLITOM KOHKYpce Ne 21-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 05.03.2009 94 25mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHe KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYUTh MYHUITUTIATBHBIA
KOHTPaKT Ha OKa3aHUe YCJAYr MO0 OCYIIEeCTBJIEHHI0 00513aTeJbHOI0 MEIUIUHCKOr0 CTPaXOBAHUA
padoTHukoB MY3 «CTaHIusi CKOPOil MeTUIIHHCKO# moMouu» r.Biaagumupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHOpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMH ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOTO 3aKa3a
aIMUHUCTpalnuu ropoaa Bragumupa.

Ionsunoeckuit J.B. - riaBHBIA CHOEMUANMCT OTAE/a MPABOBOIO M HH(MOPMALMOHHOIO O00ECICUYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlUd Topoia
Bnanumupa.

CekpeTapb KOMHCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/Aeia pa3MEIICHUS MYHUIIMITAJBLHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBIeHHs] MyHHUIIUIIATBHOTO 3aKa3a aMUHHUCTpaIiy ropoaa Bragumupa.

Bcero Ha 3acemaHuy IPUCYTCTBOBAIO 6 YJICHOB KOHKYPCHOM KOMHCCHH, YTO cocTaBiseT /5% oT oliiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHuUIMNaJbLHBIA 3aKa34MK - YIIPABJICHUE 3paBOOXPaHEHNs aAMUHHUCTpanuHy r.Biagumupa.
Y10JIHOMOYEeHHBII OpraH - yIIpaBleHuEe MyHULMIIATBHOIO 3aKa3a aIMUHUCTpaLiy ropoaa Briagumupa.
Hcrounnk ¢punancupoBanus: Oromxer ropona Bragnmupa.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJMUHHCTpAIK ropoaa Bramummupa
ot 28.01.2009Ne 23]1. U3semienne ot 29.01.2009Ne 17 o mpoBeeHNM KOHKypca OMyOJIMKOBAaHO B Ta3eTe
«[Tepuckomn-Bramumup» ot 29.01.200Ne 9.

Ipeamer MyHHMUUNAaJABbHOro KoHTpakTa: OKazaHue YCIyr IO OCYLIECTBICHHUIO 0053aTEIbHOTO
MEIUIMHCKOTO CTpaxoBaHui paOoTHUKOB MY 3 «CraHuus CKOpOi MeIULIUHCKON oMomu» I.Binanumupa.

Havanbnan (MakcuMaJibHasi) IeHa MYHHIMOAJLHOro KoHTpakTta: 1 856 342,00 py6. (OmvH MUILIMOH
BOCEMBCOT MATHACCST MIECTh THICAY TPHCTA COPOK JBa PyOJIs), I[EHA MYHHUIIMITATLHOTO KOHTPAKTa OMPEAEISIeTCS
pa3MepoM EIIMHOTO COLHMABHOTO HAlora B YacTH, MOJICKAINeH yIUlaTe MyHHIMIAIGHBIM 3aKa34MKOM B (DOHJIBI
00513aTeTEHOTO0 MEAMITMHCKOTO CTPAXOBAHIS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOATEIIECTBOM Poccutickoit demeparun
B TCUCHHE BCETO CPOKA ICHCTBHS MyHHUITUITATBHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKa3aHHOTO B M3BEIICHWH O TMPOBEICHUHM KOHKYpPCa CpOKa MOAa4M 3asBOK Ha y4acTHe B
KOHKypce 10 9 uacoe 25 munym 1o mockoBckomy Bpemern «05» mapma 2009 z00a 610 niomano 4 (deTsipe)
3aleyaTaHHBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYpCE.

2. HemocpenctBeHHO Tmepel  BCKPBITHEM KOHBEPTOB €  3asBKaMH Ha ydYacTHe B  KOHKypce
[IpencenarensCTBYIONINI KOMUCCHHA OOBSIBII MPUCYTCTBYIOIIUM O BO3MOXKHOCTH TIOJaTh 3asBKH HA Y4acTHE B
KOHKypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKAMH Ha YYacTHE B KOHKypce. YUaCTHUK pa3MelleHus 3aka3a No 2 BHEC U3MEHEHUS K 3asBKE
Ha y4JacTre B KOHKYypCE.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpermcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K/I0H 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAITHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HAJIMYME CBEACHUHN U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITATEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOH 3asIBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBenieHHs M JOKYMEHTHI,
3asBkH | HanMeHOBaHME M MOYTOBBIN aJipec y4acTHUKA pa3MEIICHU 3aKa3a peayCMOTpEHHBIE
YP3 KOHKYPCHOM TOKYMEHTaIuen

000 «CrpaxoBas kommanms «MHroccTpax-M» 10p. ampec:
115998, r.Mocksa, ymllataunkas, p1.12, cTp.2, TOYTOBBIN
anpec:117105,r.Mocksa, yn.Haratunckas, n.1. ctp.14, t/¢d (495)
232-34-91 punmunan OO0 «CK «Muroccrpax-M» B r.Bmagumupe,
moutoBbiii aapec: 600000,r.Bnagumup, yia.Cnacckas, n1.4, 1. 32-
62-59;

3A0 «Kamuranbh Menuruackoe ctpaxoBanue», 115088 r.Mockea,
2-oit HOxHomopToBbI mpoe3n, .18, crp.2, dumman 3AO0
2 «Kanutanb MenuimHckoe cTpaxoBaHue» B  TI.Bmaaumupe B nanuuun
top.aapec: 600015 r.Bnagumup, yin.Pa3zuna, 1.21, modroBkrii agpec:
600000 r.Baagumup, yn.Crnacckas, 1.4, t/¢p 32-68-25, 45-18-32;
3A0 «MemunuHCKas aKIMOHEpHAs CTpaxoBas KommaHus» (3A0
«MAKC-M»); rop. agpec: 115184, r.Mocksa, yn.Mayas OpzpIHKa,
n.50, Bnagumupckwii ¢umman, nourosbii  ampec: 600000,
r.Biagumup, yn.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52

OAO «CtpaxoBas kommanus «COI'A3-Memn», IOpUIAIECKIA aapec:
117997, rMocksa, yn.Hamerkuna m.16, moutoBsiii agpec: 117639,
r.Mocksa, a/s 49; Bmagumupckas gupekius LeHTpaabHOrO
4 ¢wmana OAO «COI'A3-Men», wopumuueckuii ampec: 600020, B Hajgnuuun
r.Baagumup, yn. B.Hwkeroponckas, n.6341, mouToBBIH ampec:
600005,r.BnagumMup. DmekTponprOOpoBCKuii ipoesn, 1.2-a, T/¢ 23-
43-37, 42-22-99.

B nanmunu

B nanmunu

5. YcnoBus ucroaHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYJaCTHUKAMM Pa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxoseas xomnanus «Hnzoccmpax-M>» rop. aodpec. 115998, 2. Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumossuit_adpec:117105, 2. Mockea, yr.Hazamunckas, 0.1. cmp.14, mlgp (495) 232-34-91, punuan
000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

HpezmaraeMbIe YCJI0BMA 3AKJIIOYEHNsSI MYHMIIMIIAJbHOI0 KOHTPAKTA:
HaumenoBanue yciyr [Tokazarens OO0 «CK «uroccrpax —-M»

Oxasanue ycuyr 1o o0s3aTebHOMy MequIHCKOMY cTpaxoBanuio 230 padotHukam MY3
«CTaHuys CKOPO# MEIUIMHCKON MoMOLM» I'. BiiaauMmupa B paMKax IporpaMmel

1. O6bem yenyr roCyIapCTBCHHBIX apaHTHil OKa3aHMs HaceJIeHUIo Bragumupckoil o6iaactu GecruiaTHOM
MmeauuuHckoit nomoru Ha 2009, ([Tocranosnenue I'ybepHaTtopa obnactu ot 31.12.2008.
Ne992).




2. CTOUMOCTB YCITYT M YCIOBHS
(uHAHCHPOBAHUSL:
2.1.Croumocts yciyr

(i paMut ¥ IPONHUCHIO)

1856342,0(¢y6. (0AMH MHIUTHOH BOCEMBCOT IMSTHACCAT IECTh THICSY TPUCTA COPOK B
pyo0uIst), IeHa MyHHIMIIAILHOTO KOHTPAKTA OIPEACIISIETC Pa3MEPOM EIHHOTO COIMAIBLHOTO
HaJora B 4acTH, IO/UIeKAIeH YIIaTe MyHHIUITAIBHBIM 3aKa3qHKOM B (DOH/IBI 00513aTEIBHOTO
MEAMLIMHCKOTO CTPaXOBaHUsl B COOTBETCTBUHU C HAJOI'OBBIM 3aKOHOAATENILCTBOM Poccuiickoit
denepanuu B TSUCHHE BCETO CPOKA JICHCTBUS MYHHITUITATHHOTO KOHTPAKTA.

2.2.YcnoBus GUHAHCHPOBAHUS
(aBaHC ¥ T.11.)

Otuncnenus B Tepputopranbasiii porg OMC nmpoBoIsIT B COOTBETCTBHH C Pa3zMepaMu
CTPaxoBOTO B3HOCA Ha 00s3aTEIbHOC MEJUIIHCKOE CTPaXOBaHUE B paMKaX 3aKOHOATEILCTBA
P®. JoroBopom ¢ BOOOMC ot 17.12.2008. OO0 «CK «HT0CCTpax — M>» ompeneseHsl
yCI0BHS 10 (PMHAHCHPOBAHUIO JEATEIBHOCTH CTPAXOBOWH MEIUIMHCKONW KOMIIAaHUH B 00BEME
3a4MCIIEHHBIX (PMHAHCOBBIX CPEJICTB IO 3aKII0YEHHBIM UM JloroBopaM 00s3aTeNnbHOTO
MEANLUHCKOTO CTpaxoBaHus rpaxaad. CTPaxoBIIUK HCIIONB3YET MOITy4YeHHbIe pUHAHCOBBIC
CpeJICTBa B COOTBETCTBHH C UX LIEJIEBHIM HA3HAYEHHEM U YCIOBHAMH JaHHOTO J0TOBOPA.
Hcrounuk puHaHcupoBaHuUs: Or0mKeT ropona Brangumupa, BHEOIOIKETHBIE HCTOYHUKHI
(MHAHCHPOBAHUS

2.3.Dopma, CpOKH U MOPSIOK
OIUIATBI YCIIYT:

®opma omtatsl ycyr: 6e3HaINYHBI pacuet B pyoisix PO

CpoKH ¥ HOPSIOK OINIATHI yCIIyT: B COOTBETCTBUHM C AEHCTBYIONIMM HAJIOTOBBIM
3aKoHOAaTeIbCTBOM P®D, B cooTBeTcTBHH co craTheit 241 HK P®. CpencrBa nepedncnsoTes
B TEPPUTOPUAIIEHBIA 001aCcTHON (HOHT 0043aTETPHOTO MEAUIIMHCKOTO CTPaXOBaHUS.
CTpaxoBILUK OMIaYNBAET OKa3bIBAEMbI€ JIEUEOHBIMHU YUPEKACHUSIMU MEAUIIMHCKUE YCITYTH,
MpeyCMOTPEHHbIE TEPPUTOPUATBHOM TPOrpaMMoii 00513aTeIbHOTO MEAUIIMHCKOTO
CTPaxOBaHHs, HCXO U3 CyMM CUCTOB PEECTPOB, IPUHATHIX K OIIIATE IO COTJIACOBAHHBIM B
YCTaHOBJIEHHOM IIOpsi/IKe TapH(aM; HepednucisieT CpeACTBa MEAUIIMHCKAM YUPEIKACHUSIM, B
CpOKH, 00YCIIOBJICHHBIE JIOTOBOPaMH Ha MPEOCTaBICHNE JIeIeOHO-TIPOPHIAKTHIESCKOI
oMo (MEAHIMHCKUX YCIIyT) MO 0053aTeIbHOMY MEIHIIHCKOMY CTPaxOBaHHUIO, B
COOTBETCTBHUH C MOJIOKEHUEM O MOPSIIKE OIUIAThl MEAUIIMHCKUX yciyT B cucteme OMC
Bnagumupckoii 061acTu, mpuKka3aMu AenapTaMeHTa 3paBOOXPAHEHUS aAMUHHCTPALUH
Bnagumupckoii odnactu u Bragumupckoro obnactaoro ¢ponga OMC. Ilocne pacyeros ¢
ne4eOHBIMH YUpexIeHUsIMH, Braaumupckuii o61actHoi Gporg OMC oT4mcisieT cTpaXxoBbIM
MEJMIMHCKHM KOMIaHUsAM cpezcTBa Ha BeaeHue jaeina (0,9%0T BBICTAaBICHHBIX CUCTOB).

3. Cpoku oKka3aHHs yCIIyT:

C MOMeHTa 3aKIII04YeHHs] MyHHUIUIIAIEHOTO KoHTpakTa rmo 31.12.2008.

4. KagecTBo yciyr:
4.1.MepormpusaTus 1o
o0ecreuyeH 1o KauecTBa

CrpaxoBas kommanust OO0 «CK Uurocerpax —M» niis oGecrieueHs KauecTBa OKa3aHus
ycuyr B cdepe 00513aTeNbHOr0 MEANIMHCKOTO CTPaX0BaHUs OCYILECTBIISET:

e @dunaHCHpOBaHME NIPETOCTABICHHOM IpaXlaHaM MEIUIIMHCKOH TOMOIIN
OTIPE/IENICHHOT0 00beMa 1 KaueCTBA M UHBIX YCIIYT, PErTaMEHTUPOBAHHBIX
3akoHOAaTenbcTBOM Poccuiickoit @enepaunu u Bnagumupckoii obnactu mo
JIOrOBOpaM, 3aKII0OYEHHBIM CO BCEMH JI€UEOHBIMU YUPEKIEHUAMH 00JIacTH,
paboraromux B cucreme OMC;

e Omaty Bcex CYETOB (MEKTEPPUTOPUAIBHBIC PACUYETHI), 110 TPEOOBAHMSIM
Bnagumupckoro obnactaoro ponga OMC, BbicTaBIeHHbIC JieueOHBIMU
yupexxaeHusIMH Poccn, B KOTOPBIX OblIa OKa3aHa MEAUIMHCKAs IIOMOIIb HAIIUM
3aCTPaxOBaHHEIM,;

e Pab6ory 9 oducos 1 9 npeacrasureneii B roposax o6iacti no yro0HOMY AJIst
3aCTPaxOBaHHbIX IPakAaH IpaduKy;

*  Bpigauy cTpaxoBbIX MEAUIMHCKUX TOJHCOB CTAaHAAPTHOTO 00pasiia B KpaTJaiIine
CPOKH H MX JJOCTaBKY C IIOMOIIBIO KypbepCKOii CIIyKOBI B OpraHU3aLuH;

*  KoHTpoab 00beMOB U KauecTBa MPEIOCTABIAEMON JIeUeOHBIMU YUPEKACHUSIMU
MEAMLIUHCKOM MOMOLIY B COOTBETCTBUHU C IIPOTPaMMOI IOCYAapCTBEHHBIX TapaHTUi
OKa3aHWs HaceleHUI0 Biagumupckoii obmactn meaumuHckoit momony Ha 2009.;

*  IIpoBeneHue KOHCYNIBTAIMI IS 3aCTPAXOBAHHBIX IPakAaH IO BOIPOCAM
OpTaHM3alUK U OKa3aHMs MEAUIUHCKON TOMOIIH,;

e Oprasuzanuio JUCIeT4epcKon ciykObl IO IpueMy oOpaIleHuii TpakaaH,
AKTHBHYIO padoTy «ropsyeil TMHUK» B TopoJax Braaumupckoit obmactu:
Bnanmumupe, Anekcanapose, Bssnukax, I'ycs — Xpycransaom, Kospose,
Konbuyruno, Menenkax, Mypowme u PanyxHoMm;

e OxasaHMe 3aCTpPaxOBaHHBIM IpakAaHaM OecIIaTHON IOPHINYECKON MOMOIIN B
CyneOHBIX pa3buparenbcTBax, CBA3aHHBIX C KAUECTBOM MEIUIMHCKON
TIOMOIIU M TIPEJCTAaBIATh UX HHTEPECHI B Cy1eOHbIX OpraHax;

*  IIpoBenenue nHHOPMAIMOHHO-PA3BSICHUTENBHON PAOOTHI CPEIU HACENEHUST O
IIpaBax 3aCTPaXxOBaHHEIX IpakaaH B cucreMe OMC 1 0053aHHOCTSIX CTPaXOBOH
MEJIMIUHCKON OpraHU3alMH 110 3allUTe JaHHBIX IIPaB;

* IIpoBeneHue BbIE3AHBIX CEMUHAPOB sl KIUEHTOB,

*  CBOEBpEeMEHHYIO MOArOTOBKY JOKYMEHTAIMHU 110 BCEM BHAaM HEOOXOIUMOMN
OTYETHOCTH KOHTPOJIUPYIOIINM OpraHaM.

*  Palorty c ne4eOHBIMH yUpeKICHUAMHE 10 0a3e JaHHBIX 3aCTPAXOBaHHBIX IPaXXJaH B
pexuMe B3aMMHOT0 0OMEHa U B3aMMOIIOMOIIH.

*  PerymspHoe 00yueHHEe U NOBBILICHNE KBUTH(HUKALIMK COTPYAHUKOB CTPAXOBOH
KOMIIaHHU.

*  PaGorty B cucteme 0053aTebHOIO MEAUIIHCKOTO CTpaxoBaHust obsactu, cobmoaas
nonoxxenue kommnaunu OO0 «CK «uroccrpax —M>» 0 KOHPHUICHINATBHOCTH




nHpopMary U NpodheCCHOHANBHYIO ITUKY.

4.2.MeTtopl U TEXHOJIOTHUS
OKa3aHus ycIyr

Ha PoccuiickoM cTpaxoBoM peiHke B cucteMe OMC komnanus padoraer 16yer 10mec. (¢
y4eToM npaBonpeeMcTBeHHOCTH). B 61 cyobekre Poccuiickoiit ®eneparyn
3aperucTpupoBaHsl (huransl komnanuy, B 28 cyobekrax OO0 «CK «MHroccrpax —M»
obecnieanBaer OMC.

00O «CrpaxoBas komnanus «Hroccrpax —M» SBISeTCS aKTHBHBIM YJIECHOM
Mexperunonansroro Coro3a Crpaxosiinkos. B 2008. HaunonansHeiM PeiTHHrOBbIM
ATECHCTBOM HAIlICH KOMITAHUH TIPUCBOCH CaMblii BRICOKHI PEHTHHT HAICKHOCTH A+ (BBICOKast
HaJIe)KHOCTb, IEPBBII YPOBEHB).

Bragnmupckuii pumman OO0 «CK «duroccrpax —M» paboTtaer Ha Bcel TeppUTOpHI
obnacth, nmeeT 9 060COOIEHHBIX oApa3aeneHuit B I.r. Bmagumup, Kospos, Anekcanapos,
Kombuyruno, I'ycs- Xpycransuenii, Menenku, Bssuukn, Mypowm, Pagyxusiii. B 9 roponax:
Kupixaue, ['opoxosue, Cy3nane, [Terymku, Cynorne, Cobunke, KamemnikoBo padoraror
npencraButTen Guiamana komnanuu. Bee oduck! Gpuinana HaxoasTes Ha HEHTPATbHBIX
yJIUIax ropoaoB obaacTH, koMpopTadenbHbl. 110 jxenaHuio KIMEHTOB MEIULIMHCKUE TTOJIUCA
JOCTaBIISIIOTCSI [0 a[pecy OpPraHU3aLUK KypbepcKoil ciryx00ii B TeueHue oxHoro aus. Ounuai
00CITy)KHBAET 3aCTPaXxOBaHHOTO paboTarolero HaceneHus - 2762544enosex.
BnagumupckoM ¢uimane koMIaHu# pabOTaroT B MITaTe U IO AOroBopam - 454ern., 38uern. ¢
BBICIIMM 00pa30BaHUEM: SKOHOMHUYEecKoe — 13, MenunuHckoe - 23, ropuanieckoe -2; 7
YeJI0BEK CO CPEIHHM CIICIUaIbHBIM 00pa30BaHHEM.

Crax pabotsl B cucreme OMC: 154en - 6onee 12 nier, y 22 9en.- 6onee 3 j1eT, y 8
yeu.- 6onee 1 roxa.

B nensx ynyumeHus kauecTBa 00CTyKUBaHHS 3aCTPAXOBaHHBIX 110 0053aTEILHOMY
MEJMIIMHCKOMY CTPaXOBaHHUIO U KOHTPOJISI 3a KaueCTBOM JIEUEHHS 3aCTPAaXOBAaHHBIX
27.12.2004 o2 nprkazoM ['eHepanbHOrO TUPEKTOpa ObUIN CO3aHbI CIACAYIOLIUE CITYKOBI:
1. Cy>x0a 3amuThl IpaB 3aCTPAXOBAHHBIX
2. Ciyx6a obecriedeHns! rpaskiaH MEIUIIMHCKUMHE HOJUCAMH
3. FOpunnyeckas ciryx6a
4. Cnyx6a HHPOPMAIIHOHHOTO 00CCIICUCHHS

Crpykrypa Bragumupckoro ¢punmnana OOO «CK «urocecrpax —M:

Otpaen ynpasnenust, Otaen crpaxoanus, OTAeT MEIULUHCKON SKCTIEPTH3bI U 3aIIUTHI IIPaB
3acTpaxoBaHHbIX, DHHAHCOBO-3KOHOMHYECKHIA oT/en, FOpuanueckuii oTaen (cMm.
UHPOPMAIMOHHOE MHChMO 06 opranu3anuu ciryx6 OO0 «CK «uroccrpax —M»).
Jlnst pabGoTHI BO BeeX OTJIENaX CTPaXxOBOi KOMIIAHMH YCTAHOBICH CepTH(HUIMPOBAHHBII
MIPOTPaMMHBIN IIPOIYKT «ABTOMAaTHU3MPOBAHHBIA KOMIIIEKC 110 yIeTy 3aCTPaxOBaHHBIX JIUI U
sKkcriepTH3e TpeboBanuii Ha omiary JIITY B cucteme OMC», Bce paboune mecta
COTPYAHHKOB KOMITBIOTCPU3HPOBAHBI.

[TporpamMmHOe obecrieueHne TO3BOISIET OCYIIECTBIISTE:

e IlepcoHudunupoBaHHbBIA ydeT 6a3bl JaHHBIX 3aCTPAXOBAHHBIX.

e  Breirpysky nnpopMauuu B eauHyo 6a3y JaHHBIX BiaguMupckoro 061acTHOro
dhorga OMC

e IIpoBeneHue MeIMKO-3KOHOMUYECKON HKCIIEPTU3bI U yUETA OKA3aHHOU
MEOUIIMHCKOMN ITOMOIIH, KaK B IIEJIOM, TaK U IO OTACHbHBIM JITTY.

*  Benenue 6a3sl gaHHBIX 10r0BopoB OMC 3aKIIIOUEHHBIX CO CTPAaXOBATEIIMHU.

*  Benenue 6a3bl JaHHBIX JOTOBOPOB C J€UEOHBIMH YUPESHKICHHAMH.

e O6pabotka cueToB nocrynaronmx ot JIITY.

*  Vder BbILIAT OCyLeCTBIsAEMBIX B agpec JIITY.

e  Benenue Bcex BUIOB OyXTajaTepcKoro ydera.

e Benenune c urons 2007. Bcex BunoB pacueros ¢ JIIIY, 0T4ETHOCTH U SKCTIEPTH3BI
110 WCIMJIOTHOMY>» IIPOEKTY, HAaIlpaBJIeHHOMY Ha IOBBIIICHUE KauecTBa yCIIyT B
chepe 3IpaBOOXpaHCHUS.

*  DKcnepTH3a JIbFOTHOTO JIEKAPCTBEHHOTO 00ECTIeUeH s OTAEIbHBIX KaTEropuit
Tpak/iaH, IMEIOIINX MIPaBO Ha IOJydeHHe T'OCYJapCTBEHHOH COIMANbHOM MOMOIII
B BHJIE HA0Opa COIMAJIBHBIX YCIIYT.

e IlepcoHuuMpoBaHHbIN yUeT OKa3aHHON MEIUIMHCKON MOMOIIY HA OJHOTO
3aCTPaXOBaHHOTO (JIMLEBBIC CYETA) [0 BCEM BHIaM MEMIMHCKON HOMOLIH B
paMKax TeppuTopHanbHOi nporpammsl OMC

EsxenHeBHO BeneTcss KOHCYIbTAllMOHHBIN IIpUeM, B ropoaax: Bragumup, Anekcanapos,
Bsisauku, I'yes — Xpycransusiit, KoBpos, Konsuyruno, Mypowm, Pagyxusiii, Menenku,
paboTaeT «ropsyasi JMHUSA» 110 BOIIPOCAM MEIAMIIMHCKOTO CTPAXOBAHUS U OKa3aHUS
MEAULUHCKOH oMoy, MHOrHe %ano0sl rpaXJjaH CHUMAIOTCA, 6J1arogaps onepaTiBHOMY
B3aUMOJICHCTBUIO COTPYIHUKOB CTPAaXOBOH KOMITAHUH C PYKOBOJHUTEIISIMA U BpadaMH
JIe4eOHBIX YUPEKICHHUH.

B 200§ B cpencrBax MaccoBOi HH(GOpPMAIUN OITyOIMKOBaHEI CTATEH ISl HACEJICHUS
10 Pa3bSICHEHUIO UX IIpaB B pamkax cucteMsl OMC, KiIHMeHTaM pa30cCiaHbl IMCbMa C
TIpEIO’KeHNEM OoJiee aKTUBHO 00pamarsCcs B CTPAXOBYIO KOMIIAHHUIO II0 BOIIPOCAM




HEYJOBJIETBOPUTEIILHOIO OKa3aHUsl MEIULIMHCKON IIOMOIIH.

Kowmmnanust OO0 «CK «1uroccrpax —M» nmeer caidt B cetu MHTEepHET (WWW/IiNQOS-
M.CroSS-M.IU)KOTOPBIA MPEAOCTABISIET BO3ZMOKHOCTh HH)OPMALIMOHHBIX YCIyT
3aCTPaxOBaHHBIM TPpaXkJaHaM B PEeXXUMe JByXCTOpOHHero ooMeHa. Ha caiite npencraBieHE
OCHOBHBIE JIOKYMEHTBI IO CHCTEME 0053aTeTbHOI0 MEUIMHCKOTO CTPaXOBaHUS B
Poccuiickoit ¢penepauuu, nHpopmarys o Gpuinanax KOMIAHHH U HOAPA3ACTICHHSX,
pa3MmelieHa (PMHAHCOBAst OTYETHOCTD 3a IOCJIEHUN ro/l. 3aCTPaXOBAHHBIE TPAXKAAHE MOTYT
BOCIIOJIB30BAaThCSI yCIIyTraMH KOHCYJIBTAI[MOHHO-JUCIETYEPCKO CITyKOBI, MONTYyYHUTH MO 3aKa3y
HEOO0XOIMMYO HHPOPMAIHIO TUITOTPadCKOTO U3JaHuS.

4.3.OpraHu3anoHHO —
TEXHOJIOTHYECKasl CXeMa OKa3aHHUs

yeayr

OO0BbeM 1 BUABI MEAUITMHCKOH MOMOIILH, TIPEJOCTABIISIEMON 3aCTPAaXOBAHHBIM JIULIAM,
OTIPEMIENAIOTCS] B COOTBETCTBUHU C TEPPUTOPUATIBHON NMTPOrpaMMOil 00s13aTeIBHOTO
MEIHLIMHCKOTro cTpaxoBanus (masnee mo tekcry OMC), BXosIeil B porpaMmy
TOCYIapCTBEHHBIX TapaHTHH OKa3aHUs HaceJIeHUIo Biagumupckoit obnactu GecriaTHOM
meauuuHckoit nomoru Ha 2009 ([TocraHosnenue I'ybepHaTtopa obnactu ot 31.12.2008.
Ne992).

IpaBmna 06s3aTeNILHOTO MEAUIIMHCKOTO CTPpaxoBaHus rpakaan PO, npoxunBaromux Ha
TeppuTopun BraguMupckoii obiactu yTBepKAeHBI MocTaHoBIeHUeM [ 'yOepHaTopa obmacti
Ne109 ot 16.02.2004.

000 «CK «Hroccrpax —M» B pamkax ucnoianeHus nporpammsl OMC noamnucassl Ha
2009 noroBop o puHaHcHpoBaHUU ¢ Biaagumupckum obmactaeiM Gormom OMC u goroBopa
Ha OKa3aHWe U (UHAHCHPOBAHHE MEAUINHCKUX YCIYT CO BCEMH JICUCOHBIMH yUIPEKICHUSIMA
obmactu, paboraromumu B cucteme OMC o6nactu. Tarxke cTpaxoBoi KOMITAHUEH
OILIAYMBAIOTCS BCE CUeTa (MEXTEPPUTOPHAIIBHBIC PACUETHI), BEICTABICHHBIC JICUCOHBIMU
yupexxaeHussMa Poccn, B KOTOPBIX OblIa OKa3aHa MEAUIMHCKAs IIOMOIIb HAIIUM
3aCTPaxOBaHHBIM.

Ipu 3aKITFOUCHUH JOrOBOpa (KOHTPAKTa) C OpraHu3aluell CTpaxoBOil KOMIAHKEH, B
pamkax 3akoHozarensctBa P@ u Bnagumupcekoil 06:1acTy, BBIAAIOTCS MOMCAa CTAaHAAPTHOTO
o0pasua, KoTopble mevaraiorcst aBromatudecku (1 mosmc 3a 0,3 MuH.), mpu 3TOM
OJHOBPEMECHHO B €MHOH IporpamMme (GopMupyeTcs IepCoHN(UIUPOBaHHAs 0a3a TaHHBIX 10
BceM pabOTHHMKaM OpraHu3alid, BeneTcs 0a3a qaHHEIX KoHTpakToB 1o OMC. Ilpu yrepe
ToJIvca Ay OJIMKATHl 3aCTpaxOBaHHBIM TpaXKJaHaM BbLaroTcst OecruiatHo. [Touca o skenanuio
KIIMEHTOB JIOCTABIAIOTCS 10 YKa3aHHOMY aJipecy KypbepcKOH CIy:KOOMH.

B cTpaxoByl0 KOMIAHHIO OCTYIACT NEPCOHN(ULMPOBAHHAS OTYETHOCTh U CYETa OT
BCeX JIeueOHBIX YUpexkaeHui 00acTu, paboratonux B cucreme OMC, Ha Bce BU/IbI
MEAULUHCKHX YCIIYT, OKa3aHHBIX 3aCTPAXOBAaHHOMY JIMILY, 00pa0aThIBAIOTCS € OMOLIBIO
KOMITBIOTEPHOI porpaMmbl. CTpaxoBoil KOMITaHHEH TPOBOJUTCS MEANKO—KOHOMHUYECKAst
9KCIIepTH3a: MJIaHOBAasA, BHEIUIAHOBAs, 110 5kanobam, o JIEKapCTBEHHOMY 00€CIeueHuIo, Mo
«aunotHOMY» npoekty (B 2007.-2008.), o pacrnopsukeHHIO TOCYIapCTBEHHBIX OPraHoB, U
ap.

CucreMa KOHTPOJISI KAaUeCTBa OKA3bIBAEMBIX MEANUIIMHCKHX YCIIYT OIIPE/esICHa
3aKOHOJATEeNBCTBOM Biragumupcekoii 061acTyu, npuKa3aMy JenapTaMeHTa 3JpaBOOXPAHEHUS U
Bnamgumupckoro ¢ponna OMC. PaboTy 1o KOHTPOIIIO Ka4eCcTBa MEIUIIMHCKON ITOMOIIH B
CTPaxoBOi KOMIAHHU MPOBOAUT OTAEIN 3ALIUTHI IPAB 3aCTPAXOBAHHBIX U BHEBEJJOMCTBEHHOTO
KOHTPOJISL KauecTBa MeIULIUHCKON moMoiid. B Hem pabortaror 22Bpaua —dKCIepTa BbICIICH
Y NIEpBOI KAaTETOPUH 110 CIEAYIOIUM CHELHATBHOCTAM: KapJHOJIOTUsl, aKyILIEPCTBO
THHEKOJIOTHSI, HEBPOJIOTHSI, CTOMATOJIOTHS, PEBMATOJIOTHS, JEPMATOBEHEPOJIOTHS,
XHAPYPIHsi, TPABMATOJIOTHsI, OPTOIE/HS, TePAIHNs, Iy IbMOHOJIOT s, HTU3HATPUs (CM.
HH(OPMALIMOHHOE MHCHMO 10 BpayaM 3KCIIEPTaM U PEecTp Bpayei - SKCHEPTOB).

BHeBeoMCTBEHHBII KOHTPOJIb KaueCTBA IIPOBOIUTCS 110 CIIEIYIOINM HAIPABICHHIM:
ITpoBeneHne 3KCIEPTU3bl MEAUIIMHCKOM MOMOIIH B JIEYEOHBIX YUPEKACHUSX.

Pabora o obpareHusaM rpaxaal — KOHCYJIbTALUH, KCIIEPTH3a.

OKcnepTH3a JIbFOTHOTO JIEKapCTBEHHOT0 00ecHeyeH s OTASNbHBIX KaTeropHit rpakaaH,
MMEIOIIHX MPaBo Ha MOJTyYEHUE TOCYJapCTBEHHOI COIMaIbHOM MOMOIIH B BUE Habopa
COIMAJIBHBIX YCIIYT.

B cBs13u ¢ npoBesieHneM B 00JIaCTH  CIMIIOTHOTO» IIPOEKTA, HATIPABIEHHOTO Ha IIOBHIIICHHE
KavecTBa yciyr B cepe 3apaBooxpaneHus B 2007 u 200&. oTnen BEIIOIHSII eXXeMECSIHO!
e DKcrmepTusy JHCTOB ydeTa OKa3aHHBIX MEAMILIMHCKHX YCIyT B crannoHape (76

Je4eOHBIX yupexkaeHuil obnactu -2007-2008.r.).

*  DKCHepTH3y KauecTBa MEIUIMHCKOH MOMOIIH B 23 JIe4eOHBIX yUPEKACHUAX
00J1acTH KaXKI0TO CIydasi TOCIUTAIM3AIIN 3aCTPaXOBaHHOTO 110 5 3a00eBaHIsIM
(ocTpsiii nHMApPKT MHOKapa, CybapaxHOUIAIEHOE KPOBOH3IIHSIHUE,
BHYTPHMO3TOBOE KPOBOM3JIUSHUE, CTCHOKAP/IHS, TEPMUIECKHE ¥ XUMUICCKHE
0KOTH).

I1Ipy BBISIBICHHBIX HAPYIIEHUAX B OKa3aHUU MEIUIMHCKON TIOMOIIM CTpaxoBast
kommnanus npumensier k JIIIY mrpadusie cankiuu. [JaHHbIe 10 KOTUYECTBY NPOBEACHHOM
SKCTIEPTHU3bI KAUECTBA MEJUIIMHCKON TOMOIIH U 110 IITPA(QHBIM CHATHAM JICHEKHBIX CYMM C
Je4eOHBIX YUPEKACHUN MPpUBEACHBI B cripaBke 1o dopme I1I" 3a 2008 (mpunoxenue Nel k
npukasy ®enepansHoro ponga OMC or 14.08.2008. Ne175) «Caenenusi 06 opraHu3aniu
3aIIMTHI IpaB IpaXk/iaH ¥ 3aKOHHBIX HHTEPecOB TpaxkaaH B cucteme OMC»




4.4.TpeboBaHus 110 6E30IIACHOCTH

B cBoeii pabotre OO0 «CK «Hroccrpax-M» pyKOBOACTByeTCs (eaepaibHbIM
3aKOHOJATENLCTBOM B chepe coOmoaeHnsT He0OOX0AMMBIX MEPOIIPUSATHHI 110 3aluTe
UH(POPMALINH, a TAK)Ke BHYTPEHHUMH Npuka3amu: <«O BBejeHuu B neiictBue [TonoxeHus o
koHpuaeHmanpHo#i nHpopmaumu OO0 «CK «Hroccrpax —M» (mpukas Ne 141/060t
07.11.2006.) u mpuxa3 Ne 85/08o1 17.06.2008 «O BBenenunn Konekca atrnku OO0 «CK
«Hroccrpax —M».

KoMnanus ucnons3yeT TONbKO CepTU(GUIMPOBAHHEIE IIPOTPAMMHBIE TIPOTYKTEL.

Jlomyck Bpauell Ui MpoBeIeHHs SKCIEPTU3BI KA9eCTBAa MEIUINHCKON ITOMOIIM CTPAaXx0OBOH
KOMITaHUU 0()OpMIIEH IO TpeOOBaHUAM 3aKOHOAaTenbcTBa PD, Bce Bpauu cepTuhHINPOBAHEI
Y UMEIOT MPaBO NMPOBOAUTH MEAUIIMHCKYIO SKCIIEPTHU3Y.

ITo 3anpocam pykoBoauTeNel opraHu3anuii, KOHTPOIUPYIOUINX U CYAEOHBIX OPraHOB
CTPaxoBOi KOMIaHHEH Mpe10CTaBIsAeTCs MHPOPMAIL CTPOTO B paMKax, Pa3peIleHHbIX
3aKOHOJATEAbCTBOM PD.

5. apanTun KayecTBa yciayr:
5.1.Cpox npenocraBieHus
rapaHTHU KaueCTBa yCIIyr

Ha Bech nepuos JeicTBrsI MyHHIMIIABHOTO KOHTpakTa. (2009:.)

5.2.06bem npenocraBieHust
rapaHTUil KauecTBa yCiIyT

100%#ma Bech KOMIUIEKC YCIIYT, B COOTBETCTBUH C ICHCTBYIONIMMH IIPABOBBIMH
HOpMaTUBHBIME akTaMu P® u BrnaguMupckoii 001acTH, peryIupyronMMA OTHOILICHHS B
cucreme OMC.

6. MecTo oka3aHUs yCIIyT:

r. Bmagumup

7. dopma u pa3mep obecrieueHUs
HCTIOJIHEHHMS] MyHUIUITAIEHOTO
KOHTpaKTa:

He TpebyeTcs

2. 340 «Kanumanb Meduuunckoe cmpaxoeanue», 115088, 2. Mockea, 2-oii I0xcnonopmoewtii npoeso, 0.18,
cmp.2, guauan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,
2.Bnaoumup. yn.Pazuna, 0.21, noumosuwiit aopec. 600000, 2.Bradumup., yn.Cnacckasn, 0.4:

l'[pe;maraeMble YCJI0BMA 3aAKJIIYECHNSI MYHHIIMIIAJbHOI0 KOHTPAKTA:

HaumenoBanue yciyr

ITokazarenn

1. O6bem ycayr

Yucnennocts pab0oTHUKOB MY 3 «CTaHIus CKOPOi MEAUIIMHCKOM noMoum» r.Bnagumupa —
230uer.

2. CTOUMOCTS yCIIyT U YCIOBHS
(MHAHCHPOBAHUS:
2.1.CronmocTts yeiyr

1856342 ¢auH MULUTHOH BOCEMbBCOT IISTHICCAT MIECTh THICSY TPUCTA COPOK 1Ba) py6.Ilena
MYHHITUNAIFHOTO KOHTPAaKTa OHpeesieTCs Pa3MepoM SIMHOT0 COLUATEHOTO HAJIoTa B
YacTH, MOJIeXkKaIIel yIuiaTe 3aKka3dyukoM B (QOHABI 00s13aTEIHHOTO MEIUIIHCKOTO
CTPaxOBaHUs B COOTBETCTBUU C HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu B
TEUCHHUE BCEr0 CPOKA JICHCTBUSI MyHHIUIIAILHOTO KOHTPAKTa

2.2.YcnoBus prHAHCHPOBAHUS

VYmnara cTpaxoBbIX B3HOCOB Ha 0053aTeIbHOE MEIUIIMHCKOE CTPAXOBaHUE OCYLIECTBIIICTCS B
cootBercTBHe ¢ [TookeHNEM 0 MOpsIIKe YIUIaThl CTPAaXOBEIX B3HOCOB B DenepabHbIN 1
TeppUTOpPHANEHEIE (POHIIBI 00S3aTEILHOTO MEAUIIMHCKOTO CTPAXOBAHUS, YTBEPKICHHEIM
nocraHoByieHneM BepxosHoro Cosera Poccuiickoit @eneparmu ot 24 despanst 1993r.
Ne4543-1u UucTpyKIme o mopsiike B3MMaHHS U ydeTa CTPaXxOBbIX B3HOCOB Ha
00s3aTeNIbHOE MEUIIMHCKOE CTPAaXOBaHKE, YTBEP)KACHHOE NocTaHoBiIeHneM CoBeta
Mumnuctpos _IIpaButensctBa Poccuiickoit @eneparmu ot 11 oksi6pst 1993roma Ne1018

2.3.Dopma, CpOKH U MOPSIOK
OIUIATHI YCIIYT

®dopwma orutatel: besnannuneiii pacuer B pyossax PO, Cpoku 1 HOPsIOK OMJIAaThl YCIYT: B
COOTBETCTBHH C ICHCTBYIOLMM HAJIOTOBBIM 3aKOHOAATENbCTBOM P®d, B cOOTBETCTBUM CO
crateeii 241HK PO

3. Cpoku oka3aHHs yCIIyT:

C MOMeHTa 3aKII0YeHHs] MyHUIMIANEHOTro KoHTpakTta o 31.12.200%01a

4. KagecTBo yciyr:
4.1 Meponpusrtus no odecrne4eHuo
KayecTBa

1. Benenue 0a3pl faHHBIX 10r0BOpoB 10 OMC, B TOM 4HcIiIe C TOMOLIBIO TPOTPaMMHOTO
MpPOJIYKTa —

B 3A0 «Kanurtan'b MenunuHcKoe CTpaxOBaHUE» UCTIONB3YIOTCS COOCTBEHHBIE
MPOTrpaMMHBIE IPOIYKTHI, cepTuUIMpoBaHHbIe B PenepansHoM (oHIe 00513aTeNbHOTO
MEJIMIUHCKOTO CTPAaXOBaHUSI.

Benenue 6a3b1 naHHEIX 10roBopoB OMC Ipon3BOANUTCS C TOMOIIBIO IIPOTPAMMEI

«[lepcoHNPUIUPOBAHHBIN YYET 3acTpaxoBaHHBIX 0 OMC»;

[MporpaMMHEIil KOMIUTEKC IpeIHAa3HAUCH U BEACHHUS NIEPCOHN(PHIUPOBAHHOTO PETUCTPA
3aCTPaxOBaHHbIX, BEJCHUS PeecTpa 3aKII0YeHHEIX JoroBopoB OMC, ¢popMHpOBaHHS OTUCTOB
0 YHUCIEHHOCTH 3aCTPaXOBaHHOT'O HACENeHHs, 0pOPMIICHHS B aBTOMATH3UPOBAHHOM PEXHME
0JIaHKOB CTPAXOBBIX MEAUIMHCKUX N0NKMcoB OMC yTBepKIICHHOTO Ha TEPPUTOPHUHU 00pasIa.
Kpome Toro, mporpaMMHbIi IPOAYKT NO3BOJIIET OCYIIECTBIIATE OOMEH HH(POPMALUEH MEXAY
TOOMC u CMO B dopmarax, ycTaHoBIeHHBIX [lopsakom BeaeHUs cBOAHON 0a3bl
3aCTPaxOBaHHOTO MO 00s3aTEILHOMY MEIHUIIHHCKOMY CTPaXOBaHUIO HACEJICHUS.
IIporpamMmHEIi KOMITIEKC IpomIen nporeaypy foopoBonabsHoi ceprudukanun npu POOMC:
ceprudpuxar POCC RU.CII01.HO00106apeructpuposan 03.08.2006.

(mpustaraeTcst CBUACTENBCTBO O PETHCTPALIMH M CEPTH(HHKAT COOTBETCTBHS) .

2 IlepcoHNUIMPOBAHHBIHA yUeT 3aCTPAXOBAHHbIX, B TOM YHCIIE C IIOMOILBIO TPOrPAMMHOTO
TPOJYKTA.




Oobecnieyenue nepcoHU(UIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX Mo OMC rpaxaaH,
BKJTIOYAET:

2.1.00y4eHne nepcoHana paboTe ¢ MPOrpaMMHBIM MIPOAYKTOM, 00ECIeUHBAIOLINM
¢dopmuposanune nonruca OMC B aBTOMAaTH3UPOBAHHOM PEXUME M (OPMHUPOBAHIE periucTpa
3aCTPaxOBaHHBIX IpakAaH B popmatax, yrBepxaeHHsx TOOMC;

2.2.¢opmupoBaHHe perucTpa 3acTpaxoBaHHBIX IPAKAAH C pacIpeeIeHHOH 1o odrcam
0a30ii JaHHBIX,

2.3.0ocymniecTBICHHE B3aNMOACHCTBHS 110 AKTyaIM3aIUY CIIICKOB HepabOoTaroOMMX TpaXkIaH ¢
PA3INYHBIMU OPTaHU3ALMAMH, YUPEKACHUSIMH U BEOMCTBAMH HA TEPPUTOPHHU cyObekTa PD:
2.3.1.opranamu ynpasieHUst 00pa30BaHUEM U PYKOBOAUTEIISIMH YUPEKICHUIH
OPraHM30BaHHOTO YYeTa OTACIBHBIX KaTeropHil HepaboTalomux rpakaaH (IeTCKUe caabl,
BBICILIME M CPEIHHE YICOHBIC 3aBSICHN);

2.3.2.opranamu yrnpasJeHHs 3APaBOOXPAHEHHEM M PyKOBOAUTEISIMH MEAULIMHCKHX
y4IpexIeHHil (10 MPUKPEIUICHHOMY HEpabOTAaILIeMy HaCEICHHUIO);
2.3.3.1macropTHO-BU30BOH CITy:KOOH;

2.3.4.otnenenusmu 3ATC (110 BHOBb POAMBIINMCS U YMEPIIUM);

2.3.5.0TneneHUsAMH ICHCHOHHOTO (POHNa;

2.3.6.aaMUHUCTpALMAMH MyHULIUIIATBHBIX 00pa3oBaHuii cyobekTa PO.

2.4 KOHCOJMIALMIO pactpeelieHHbIX 0a3 JaHHbIX B puinae 11t GopMUpOBaHUs

CBOJIHOTO PETHCTPA 3aCTPAXOBAaHHBIX 32 YCTAHOBJICHHBIH OTUETHBII MEPHOL;

2.5.BeeHne TeKywux GOpM OTIETHOCTH II0 CBOAHOMY PETHCTPY 3aCTPaxOBaHHBIX (WITH
HW3MEHEHHOMY CEIMEHTY PETHCTpPa) C BbIICICHUEM KaTErOpHil 3aCTPaxOBaHHbIX,
yrBepxkaeHHbIX TOOMC.

- B 3A0 «Kanuranb MeauuuHckoe cTpaxoBaHUE»!

TepcornduupoBaHHbIA y4eT 3aCTPax0BaHHEIX BEIETCS C TIOMOIIBIO IIPOTPAMMHOTO
komiuiekca «llepconuduimpoBanublil yuer 3actpaxoBaHHbIX 10 OMC»; IIporpaMMHBIit
KOMIUIEKC TIPeHa3HAYEeH JUI BEJCHHS NMePCOHU(HUIMPOBAHHOTO PETUCTPA 3aCTPaXOBAHHBIX,
BE/ICHHS PEECTpa 3aKII0UeHHbIX 10roBopoB OMC, hopMHUPOBaHKS OTYETOB IO YHUCICHHOCTH
3aCTPaxO0BaHHOTO HAceJIeHMs, 0(pOPMIIEHHS B aBTOMAaTH3UPOBAHHOM PEXKUME OJIaHKOB
CTPaxoBBIX MeIUIUHCKUX 1oicoB OMC yTBep)KAEHHOTO Ha TEpPUTOPUH 0OpasLa.
IIporpamMmHEIi KOMIDIEKC IpomIen npoleaypy foopoBonabsHoi ceprudukanun npu POOMC:
ceprudpuxar POCC RU.CII01.HO0106apeructpuposan 03.08.2006.

(mputaraeTcst CBUACTENBCTBO O PETHCTPALIMH M CEPTH(HHKAT COOTBETCTBHS) .

3. Menuko-3KoHOMHYECKas IKCIePTU3a OKa3aHHOW MeAUIMHCKOoN momoniu 1o OMC

- CtpykrypHoe noapazzaenenue 3A0 «Kanuranb Meaununckoe ctpaxoBanue» «Cinyx0a
MEJMKO-?KOHOMUYECKOTO KOHTPOJISI METUIHCKOMN MOMOIIN» OPraHU30BaHO B COCTABE
LlenTpa 3aIUThI IPAB 3aCTPAXOBAHHBIX U 3KCHEPTU3BI KAYECTBA MEAUIIMHCKON TTOMOIIIH.
Menuko-3KOHOMUYECKAsl KCIEPTU3a OKa3aHHOU MenuuuHCcKoi nomomu no OMC
TIPOBOAUTCS C IIOMOIIBIO IIPOTPAMMHOTO HPOYKTa «OKCIIEPTH3A PEECTPOB OKa3aHHOM
MeauIuHCKo# nomoru B cucteMe OMC» («KMC-Dkenept»). IIporpaMMHbIH KOMILIEKC
npeaHasHaueH s npoeneHust CMO 3KCIepTH3bI CIETOB-PeecTpoB, CHOPMUPOBAHHEIX B
JIITY 3a oxa3aHHYy10 MEAULMHCKYIO IOMOILb, BKIIIOYas:

*  TEXHHYECKYIO dKCIepTH3y (IpOBEepKa MPaBUILHOCTH O)OPMIICHHS CYETOB-
peecTpoB, HICHTH(HUKAIMS 3aCTPaXOBaHHBIX, TyOIMPOBAaHHE 3aIliceil B peecTpe,
COOTBETCTBHE UTOrOBOM CyMMBI PeeCcTpa U CyMMy IO cueTy-(hakType u ap.);

*  MEIHMKO-PKOHOMHYECKYIO SKCIIEPTH3Y OKa3aHHOH 3aCTPaxOBaHHBIM MEAUIIMHCKOM
HOMOIIHM (IPOBepKa NPAaBUIBHOCTH KOAUPOBAHUS MEIUIMHCKUX YCIYT U UX
cootBercTBUs Teppuropuanbroii nporpamme OMC, nuueH3un, CTpyKType U
kateropuu JIITY, npoBepka 000CHOBaHHOCTH MPUMEHEHHBIX B CUETaX Tapu(oB U
HPaBUIBHOCTH PacyeTOB CTOMMOCTH MEAMLIMHCKUX YCIIYT, aHAIN3 COOIIOACHUS
HOPMATHBHOI JUTHTENBHOCTH JICUCHHS U OP.).

ITporpaMMHEIif KOMILTEKC O3BOJISIET Takoke (POPMUPOBATH (PHHAHCOBYIO U CTATUCTHUYECKYIO
oryetHOCTH CMO nepex TOOMC.

IIporpamMmHEIi KOMITIEKC IpomIen nporeaypy foopoBoibsHoi ceprudukanun npu POOMC:
ceprudpuxar POCC RU.CII01.HO013B3aperucrpuposan 26.12.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS).

Opranu3anys IIaHOBOTO U TEKYLIETo KOHTpoJs BbinosaHeHus JIITY noroBopHbIX
00513aTENBbCTB B YaCTH COOTBETCTBUSI 00BEMOB U YCIOBHI NMPENOCTABIAEMON MEUIIHCKOM
MOMOIIM TeppUTOpuaNbHOI mporpaMmme OMC, BKIIIOUaeT:

3.1. opranm3anuio KOHTPOJIS JOCTYITHOCTH aMOyJIaTOPHO-TIOIHKIMHIYECKON ITOMOIIIH:
MIPOBEpKa PacIopsiika padoThl, CPOKOB OXKUAHUS IIPHEMa YIACTKOBBIM CIICIIHAIIICTOM,
CPOKOB OKHMIaHUSI KOHCYJIbTAIUH CIICHHAINCTOB, U JIP.);

3.2. opranu3anuio KOHTPOJISI JOCTYIHOCTH CTallMOHAPHON MEIUIMHCKON IIOMOIIHN: IPOBEPKa
CPOKOB O0KHJAHHUS IJIAHOBOH rOCIUTAIH3aI11, TPOBEpPKa 000CHOBAHHOCTH OTKA30B B
TOCTIUTANU3alUH, 00beMa H 000CHOBAHHOCTH AOTIOJHUTENBHBIX IIATHBIX CEPBUCHBIX YCIIyT
3a KOM(GOPTHOCTH U 1P.;

3.3.0praHu3anuio KOHTPOJIS YCIOBHUIi JICUEHHS U JICKAPCTBEHHOTO 0OSCHe4YeHHUs B
cranpoHapax (CpOKM Havana 00CIIeJOBaHHs U JICUCHHUS], TIOJTHOTA 00ECIICYCHHOCTH
Je4eOHBIMY IIPOIIEypaMU 1 JISKAPCTBEHHBIMU IIPENapaTaMy B BHIXOJHBIC JHU, HAJIMYIHE U
000CHOBAaHHOCTb IIATHOTO MEUKAMEHTO3HOTO JICUCHUS, ANATHOCTHYECKHUX U JICUEOHBIX
MaHHIYJSILAH, U.1p.);




3.4.1poBeieHHE ONEPaTUBHBIX MEPOIIPUATHHI B CIy4asX OTKa3a 3aCTPAXOBAaHHOMY B
MEMIIHCKOHN MOMOIIH MU BBISIBJIEHHBIX OTPAHUUEHUSIX €€ JOCTYITHOCTH!
3.4.1.npu HeoOOCHOBAHHBIX IEUCTBUSIX pabOTHUKOB WK pykoBoacTBa JIITY ycrpanenue
BBISIBIICHHBIX HAPYLIEHU B MEJUIIHHCKOM yUPEKACHUH;
3.4.2.1pu oTkase 1o 0ObEKTUBHBIM NPUYHHAM (BPEMEHHOE OTCYTCTBUE CIICLHAIUCTOB,
MIOJIOMKA MEJTULIMHCKOTO 000PY/I0BaHHUS | JIP.) - OPraHU3aLHIO [IPEIOCTABICHUS
MEIUIMHCKOM nomouu B 1pyrom JIITY.
4. IlepcoHnUIMPOBAHHEIN yUeT OKa3aHHOI MEJUIIHCKOMN ITOMOIIH 110 BCEM BHIAM
MEIUIIMHCKON MTOMOIIHU B paMKax TeppUTOpHaIbHON mporpammbl OMC
[TepcoHnpUIMPOBAHHBINA YUeT OKa3aHHON MEIHUIMHCKON MOMOIIH 110 BCEM BUAAM
MEIUIMHCKON IIOMOIIHY B paMKax TeppuropuaibHoi nporpammbl OMC B 3A0 «Kanuranb
MeauIHCKOE CTPaxoBaHUE>» BEJIETCS C TTOMOIIBIO TPOrPaMMHOT0 KOMILIEKCa
«ITepcoOHN(pUIMPOBAHHBIN yIET OKA3aHHON MEIUIMHCKOMN oMoty B cucteme OMC» («KMC
JITY »).
IIporpaMMHEIif KOMIUTEKC MpeIHa3HAUCH JUIS BEJCHUS B JIeYeOHO-TIPO(IIIAKTHIECKIX
YUPEKACHHUAX PETUCTpPa MPUKPEITIEHHOT0 HACEeIEeHHs, yUeTa U pacdeTa CTOMMOCTH OKa3aHHOH
MEIMIUHCKON ToMOIIH, (POPMUPOBAHUS CUETA-PEECTPa 3a JII000H OTUSTHBIHN HepHo,
aBTOMAaTHUYECKOTO apXUBUPOBAHHS KOMILIEKca HH(opMaImu, HeoOX0MMOH ISt
(bopmupoBanus GUHAHCOBOH U craticTHueckoi otuerHocTH JIITY nepenq CMO (TOOMC).
IIporpaMMHBII KOMITJIEKC ITO3BOJIAET:
- BECTH NEPCOHU(DULUPOBAHHBIH yueT 00bEMOB M CTOMMOCTH MEAULIUHCKOM
TIOMOIIM, OKa3aHHOH PabOTAIOIINM M HepaOOTaIONIUM 3aCTPaXxOBaHHBIM BCEX
BO3PACTHBIX KaTErOpHH 110 BUIaM MEIMIIMHCKOIT MOMOIIY B paMKax
TeppuTopuabHOil mporpaMmel OMC ¢ hopMUpOBaHNEM HHANBHIYATbHBIX
JIMIEBBIX CYETOB HAa OJJHOTO 3aCTPaXOBaHHOTO 32 JIFOOOH OTUETHBIN IIEPUO;
- BECTH MEPCOHU(DHUIIMPOBAHHBINA YIET MEIULIHHCKON MOMOIIIH, OKa3aHHON
«HEHICHTH(OULHPOBAHHBIM JIHIAM (1THia 6e3 rpakJaHCTBa U HHOCTPAHHBIC
rpaxaaHe, UMEIOIIIe MECTO JKUTEIbCTBA B cyObekTe Poccuiickoit
®denepauuy;

- (opMHpOBaTH B aBTOMaTU3UPOBAHHOM PEXHUME PEECTPHI 110

JIOTIOJTHUTENILHON JIVICIIAHCePHU3aIiy padoTAIOIIEero HaceJIeH!s B
YTBEpXKJCHHBIX opmaTax.

IIporpaMMHEIif KOMIUTEKC IIPOLIET HPOLEeaYpy HZ0OPOBOIBHON cepTH(HUKALNHN TIPH
ODOOMC: ceprudukar POCC RU.CITI01.HO013®apeructpuporan 26.12.2006.
(mpunmaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS).

5. Cpoxk BBIIauH CTPAXOBBIX MOJIMCOB C AAThl MpegocTaBieHust CTpaxoBaTeleM CIIUCKOB
PpabOTHUKOB, MOAJIEKAIIUX CTPAXOBAHUIO

- [lonuce! BBIAAIOTCS B IGHB 3aKJIIOYEHHS JOTOBOPA, PH MPEIOCTABICHNH CIIMCKA BHOBD
MOCTYNHUBIIHNX Ha PaboTy - MONUCHI BBIAAIOTCS B TOT XK€ JICHb B IPUCYTCTBUH IIPEICTaBUTENI,
HA3HAYEHHOTO 11 KOOpAMHALUY B3auMooTHomeHuil mo OMC.

6. Hayrmaye mTaTHEIX Bpadei-3KCIEPTOB, OCYIIECTBILIIONINX KOHTPOIb OKa3aHuUs
MEJMIIMHCKOH MOMOIIH 3aCTPAXOBAHHBIM JIHLIAM

B crpykrype 3AO «Kanuranb Meaununckoe ctpaxoBanue» umeercs LeHTp 3amuTsl mpas
3aCTpaxOBaHHBIX M IKCIIEPTU3bI KayecTBa MeAULMHCKON nomomu. Pabota Lientpa
opranu3oBaHa B cooTBeTcTBHe ¢ [Tonoxkenuem o LleHTpe 3aIUTHI IPaB 3aCTPaXOBaHHBIX U
9KCIIEPTHU3bI KaueCcTBA MEJUIIHCKON TOMOIIY ¥ HOPMAaTHBHBIMU JOKyMEHTaMH 10
OpraHM3alUy BHEBEIOMCTBCHHOM SKCIIEPTH3E Ka4eCTBAa MEANIINHCKOM TIOMOIIH,
JEHCTBYIOINMH HA TSPPUTOPHATEHOM ypoBHE. Bee mraTHble Bpadu-3KCIEPTH B
cootBercTBUH ¢ [lonmokeHneM 1o opraHu3anuy KOHTPOJIs 00beMa 1 KadecTBa MEAUIINHCKOH
oMoy 3a Bpems pabotsl B CMO mponuti o0ydeHue 1o TeMe: «AKTyalbHbIe IIPOOIeMbI
opranmsauuu cucremsl OMC. YnpasieHne KaueCTBOM MEIUIIMHCKOW IOMOIIH 1
JeKapcTBeHHOe obecrieueHue B ycnoBuax OMC» 1 momy4ninu cepTU(UKATHI 110
creruanbHoCcTH «OpraHu3alys 3paBOOXPaHEHUs U 00IIECTBEHHOE 370POBBE.
(Mpunaratorest: [onoxenune o L[eHTpe 3aluThI PaB 3aCTPAXOBAHHBIX M IKCIIEPTU3BI
Ka4ecTBa MEIMIMHCKON ITOMOIIHN, PeecTp ITATHEIX Bpadei-3KCIepTOB, KOIUU JUIUIOMOB,
cepTH(HHUKATOB H YIOCTOBEPEHHI O NOBBILICHUH KBATU()UKALIMK BpaueH-IKCIIEPTOB. )

7. BO3MOXXKHOCTB OKa3aHHs 3aCTPAaXOBAaHHBIM I'paXkaHaM OeCIIaTHOM I0pUINIeCKOH ITOMOIITH
B Cy/IeOHBIX pa30MpaTeNIbCTBAX, CBI3aHHBIX C KAY€CTBOM MEANINHCKOM ITOMOIIH.

3A0 «Kanuranb MeaunuHckoe cTpaxoBaHHE» FAPaHTUPYET

- TpeaocTaBlIeHUe OecTIaTHON IOPHIMYECKON TOMOIIHN 3aCTPAXOBAHHOMY KOHTHHTEHTY TPH
MOATOTOBKE M 0)OPMIEHUN HCKOBBIX 3asBIEHMII IO (paKTaM HapylLIeHHs MpaB
3acTpaxoBaHHbBIX B cucteMe OMC 1 OpyruM NprUuuHAM.

- ydacTHe Ha 6e3B03Me3IHOI OCHOBE B BEJICHUH CyICOHBIX JIeJI [0 CKaM 3aCTPaXOBAaHHBIX B
Ka4eCTBE HE3aBHCHMBIX 3KCIIEPTOB JUIS 3aIIUTHI 3aCTPaXOBaHHOT O JINIIA.

8. KonmuaecTBO MEANIMHCKUX YIPEKICHUH, C KOTOPBIMH 3aKJIFOUCHBI IOTOBOPHI Ha
IIpefocTaBIeHHe JIEYeOHO-TIPOMIAKTHIECKON TIOMOIIH 110 00513aTEIbHOMY MEIUIIMHCKOMY
CTPaXOBAHHIO.

- 3A0 «Kanuranb Meaumunckoe cCTpaxoBaHHE» 3aKII0UEHBI TOTOBOPHI Ha MIPEIOCTAaBICHIE
ne4yebHo-poduIakTHIeCKOl moMoru co Becemu 115JIITY, BXOASINMME B TEPPUTOPHATBHYIO
nporpammy OMC.

(ITpunaraeTcsi peecTp JOrOBOPOB)




4.2 MeTopl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

4.2 MeTtozabl ¥ TEXHOJIOTHS OKAa3aHUs YCIYT:
1. Opranuzanus BbIJa4YM CTPAXOBBIX MEIHLUHCKUX MOJIHCOB.
TexHosorus yciyru:
- [lony4yenue u akTyanu3anus CIMCKOB TPaXkJIaH, MOANEXaIux cTpaxoBanuio mo OMC B
paMKax 3aKIIOYeHHOTO KOHTPAKTa,;
- BrIraua mmosmcos;
- ®opMupoOBaHNE JOCTOBEPHOIO PETHCTPA 3aCTPAXOBAHHBIX TPAXK/AH.
Merton oKxa3aHHs yCIyTH:
- Ilo criuckam, npenocrapisieMbiM CTpaxoBaTenieM, Yepe3 yHoIHOMOYEHHOE JIHIO
HPOBOAUTCS BbIJa4a MOJIUCOB BHOBb IPHHATHIM HA Pa0OTY COTPYIHUKAM U UCKIIIOUCHHUE U3
6a3blI MTOJIHCOB HA YBOJUBILHUXCSA COTPYIHUKOB.
2. OpraHu3anys npeJoCcTaBIeHUst MEANIUHCKOH IIOMOIIH B 00bEME, YTBEPIKICHHOM
TEpPUTOPHATBHOM MPOrpaMMoii 0043aTEIBHOI0 METUIIMHCKOTO CTPAXOBAHHS TPAX/aH,
MIPO>KUBAIOIINX Ha TeppuTopun Bragnmupckoii obiacty.
Texnoxorus yciyru:
- 3aKJIFOYCHHE JOTOBOPOB Ha NPEAOCTABICHHE MEUIMHCKON MOMOIIN (MEIHIMHCKUX YCIIyT)
B cucreMe OMC co BceMH MEIMIIMHCKUMHE yUIPEXKICHUSIMH, padoTarommmu B cucteme OMC
Bnanumupckoii obnacty;
- ®opMupoBaHNe MOTHOLEHHON 0a3bl JAHHBIX, XapaKTePU3YIOILEH BUJbI, 00bEMBI, Ka4eCTBO,
TEXHOJIOTUH, TIOPSAAOK U YCIOBUS OKa3aHHUsI MEUIIMHCKOH MOMOIIH B paMKax
TeppuTopuaibHoi mporpammbl OMC Ha Tepputopun Bnagumupcekoit o61acTu B 1e10M U B
pazpese JIITV.
- ObecrieueHe ONEPaTUBHOTO U ITOJHOTO JOCTYIIA 3aCTPAXOBAHHBIX IPaskAaH K HHPOPMALUH,
XapakTepu3yronieil BUAbI, 00beM, OPSI0K U YCIOBUS MIPEXOCTABICHHS TPaXKJaHaM
MeAUIMHCKUX ycayr B cucteMe OMC.
Meron oka3aHusl yCIIyTH:
- Nndopmupoanue 3acTpaxoBaHHbIx rpaxkaan 06 JIITY, ¢ KOTOpbIMH 3aKITIOUSHBI JOTOBOPHI
Ha [IPESIOCTaBICHIE MEAMLMHCKOM moMoIH (MEAHIMHCKHX yeuyT) B cucteme OMC, nopsinke
oOparieHus 3a MEIULUHCKON TOMOIIBI0, 00beMaX M yCIOBHUSIX €€ OKa3aHHs B paMKax
TeppuropuanbHoi nporpammel OMC: - npu nonxydenuu noiaucos OMC;
-IIpY aKTHBHOM OOpaIeHu! 110 KOHTAKTHEIM TelieoHaM, yka3aHHOM Ha IIOJIHCE;
-4epe3 CpeAcTBa HaTIAJHOH aruTaniuy —MH()OPMAaMOHHbIe CcTeHAbl, opransl CMU,
OYKJIETHI,
- OpraHu3anys IIaHOBOTO M TEKYLIEr0 KOHTPOJIS BBIIOJIHEHHUS JOTOBOPHBIX 00S3aTENIbCTB B
YaCTH COOTBETCTBHSA OOBEMOB M YCIOBHH MEIULIUHCKUX YCIYT, MPEAOCTABIAEMbIX
3aCTPaxOBaHHBIM JIMI[AM MEAULMHCKUMH YUPEXICHUSIMH, BKIIOUEHHBIMU B
TeppUTOpHaIbHYI0 Iporpammy OMC:
-KOHTPOJIb JOCTYITHOCTH MEAUIINHCKON ITOMOIIIH,
-KOHTPOJIb PAllMOHATIBHOTO NCTIOIF30BAHMS KOEK B CTAIlMOHApaXx,
-KOHTPOJIb YCJIOBUH JICUSHUS OOJIBHBIX U JIEKapPCTBEHHOTO 0OECIICUCHUSI B CTAlMOHAPAX.
3. Opranusanus (GUHAHCHPOBAHUS MEJHUIIHCKOI TOMOIIH, OKAa3aHHOHN 3aCTPaxOBaHHBIM
rpakJaHaM B paMKax TeppUTOpHAIbHON nporpamMel OMC.
TexHo0rUs OKa3aHUS YCITyTH:
- IIpuem cueros ot JIIIVY, ¢ KOTOpbIMU 3aKJIIOUEHBI JOTOBOPHI HA TIPEAOCTABIICHUE
MEJMIIMHCKOH MOMOILH, B CPOKH, OTIPEIEIEHHbIE YCIOBUAMH A0TOBOPA;
- O6pabotka cueToB-peecTpoB, GopMHUpOBaHHE IO PE3yIbTaTaM KCIEPTU3BI AKTOB,
CTAaTUCTUYECKUX U AaHAIMTUYECKUX OTYETOB, B T.4. U A1 npegocTasierus B TOOMC;
- omara cueros JIITY Ha ocHOBaHMY C(OPMHUPOBAHHBIX AKTOB.
Mertonp! OKa3aHHs YCIyTH:
- oprasu3anus 06paboTKH CYETOB-PEECTPOB HA OCHOBE aBTOMATH3UPOBAHHOTO (C
HCIIOIB30BaHUEM IPOrPAMMHOTO MPOAYKTA) KOHTPOJISI IEPCOHU(PUIHPOBAHHBIX PEECTPOB
OKa3aHHBIX MEIUIMHCKUX YCIIYT;
- Benenue 6a3 maHHBIX aBTOMaTU3UPOBAHHOTO y4eTa OIUIAU€HHON MEAUIIMHCKONW TIOMOIIH;
- OpraHu3aiys KOHTPOJI OIUIaThl MEIUIMHCKON oMol B paszpese JIIIY B npenenax
COTJIACOBAHHBIX U YTBEPKACHHBIX TOJJOBBIX O0BEMOB.
4. Opranu3anust KOHTPOJIS KauecTBa OKAa3bIBAEMOH 3aCTPaXOBAHHBIM IPakIaHaM
MEIMIUHCKON TOMOIIH.
TexHoIOTHs OKa3aHUS YCITyTH:
- [ImanoBas mpoBepka BBIOJIHEHUS TOTOBOPHBIX 00s13aTenseT Mexay JIIIY u CMO;
- DKcrepTH3a Npolecca OKa3aHust MEUIMHCKON MOMOIIY KOHKPETHBIM MallueHTaM,;
- AHanu3 pe3ynbTaToB OKa3aHHs MEAUIIMHCKON IOMOIIH HaCEIEHHIO;
- BrisiBnenune u 000cHOBaHuE 1e(eKTOB, BpaueOHBIX OMIMOOK U APYruX (GakTOPOB, OKA3aBILINX
HETaTUBHOE BIIMSHHE U HOBJICKIIHX 33 cO00H CHIKEHHE KauecTBa U 3()(PeKTUBHOCTH
MEIMIUHCKON TOMOIIH;
Mertonp! OKa3aHHs YCIyTH:
JUISL IPOBEAEHHMS SKCIIEPTH3bI Ka4eCTBA MEIUIMHCKON ITOMOIIN
- OT60p ciy4yaeB MEOULIMHCKOM TOMOIIH ¢ IOMOLIBIO IPOrpaMMbl, O3BOJIAIOIIEH 0TOOpaTh
clryJan:
-JI€TaJbHOTO UCXO0Ja,
- HenpOo(UIBHON MIIH HEOOOCHOBAaHHO rOCITUTAIN3ALIHH,
-IOBTOPHOI rocIIUTaNIN3aIMK 00JIBHOTO B TEUEHHE MOTYTOa 110 OJHOMY U TOMY JKe




3a00JIeBaHuUIO,
- 3aBBIILECHHUIO 00beMa MEANIIMHCKOH ITOMOILH,
-COKPALIECHUIO CPOKOB JICUCHHs ManueHToB Oosiee yeM Ha 50%0T HOpMAaTHBHOH,
-HO30JIOTHYECKUX (OPM, OILIaTa KOTOPBIX OCYLIECTBISIETCS 10 HOPMAaTHUBY
(hMHAHCOBBIX 3aTpar.
- OpraHuzanys ¥ IpoBeJeHNE IITaTHEIMH ¥ BHEIITATHBIMU BpadaMHU-IKCIIEPTAMH
YIITyOJICHHOH AKCIIEPTHU3BI KaueCTBa MEAUIIMHCKOM OMOIIY B COOTBETCTBHE C
HOPMAaTHBHBIMH aKTaMH, ISHCTBYIONIMMH Ha TEPPUTOPUH OOJIACTH;
- Opranuzanys pa300poB BBIABIEHHBIX 1€(EKTOB C BpauyeOHBIM IIEPCOHAIOM;
- Pazpabotka coBmecTHO ¢ anmunucTpanueii JIIIY miaanoB MeponpuaTuii mo ycTpaHeHUIO
BBISBJICHHBIX HEJJOCTATKOB B pa00TE MEANLIMHCKHUX YUPEKACHUH.
5. 3amura mpaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPAaXOBaHHBIX I'pakaaH B cucteme OMC..
TexHo0rus OKa3aHUS yCIyTH:
- IIpuem u paccMoTpeHHe anob U 3asBICHUH 3aCTPaXOBaHHBIX;
-Opraru3anys HHGOPMUPOBAHHUS I'PaXKAAH IO BOIIPOCAM OPTaHU3ALUH U MOTyICHHS
MEAUILMHCKON NOMOIIY B paMKaX TeppUTOpuanbHoil mporpammsr OMC;
- Oprann3zanus nocyneGHOTo pa3peleHust CIIopoB Mexy nanuenTamu u JIITY;
- IIpoBeeHne COIMOMOrNYECKHUX HCCIIEI0BAaHNI yIOBIETBOPEHHOCTH HACENEHUS Ka4UeCTBOM
U 00BEMOM OKa3aHMS MEJMLMHCKUX YCIIYT.
Merto1bl OKa3aHus yCIyTH:
- Opranusanus B CTpyKType ¢unuana LleHTpa 3amuThl MpaB 3aCTPaXx0OBaHHBIX U SKCIIEPTU3HI
Ka4ecTBa MEIMIUHCKON TOMOIIH;
- Oka3aHue 3acTpaXOBaHHOMY HaCEIeHHIO OECIUIaTHBIX KOHCYIBTaTUBHBIX YCIYT I10
BOIIPOCaM IpaB MalCHTOB;
- [IpoBenenne onepaTUBHEIX MEPOIPHUATHH B CITydasX OTKa3a B OKa3aHHU MEIUINHCKOH
TIOMOIIY;
- OpraHu3anus 1 NpoBeCHNE aHKETHPOBAHUS I'PaXIaH ¢ 00pabOTKOIl ero pe3ysbTaToB U
npoBesieHneM LeneBbix 3kcneptus B JIITY, nmeromux Hanbosiee HU3KMI MOKa3aTellb
yIIOBJIETBOPEHHOCTH HACENEHNS KaYeCTBOM OKa3bIBAEMOI METUIIMHCKON TOMOIIY;
- OpraHuzanys 1 IpoBeJeHNE IIEIEBBIX SKCIEePTHU3 10 )KaI00aM 3aCTPaxOBaHHbIX U
OOpaIeHusIM TpakaaH;
- OpraHmzanys Bo3BpaTa Ha JOCYAeOHOM ypOBHE HEIPABOMEPHO B3MMAaEMBIX JICHEKHBIX
CPEJIICTB 3a MEJUIIMHCKYIO oMol B cucreme OMC;
- YuacTtre Ha 6e3B03ME3JHOI OCHOBE B BEICHUH CYACOHBIX JIEJ 110 UCKaM 3aCTPAXOBAHHBIX B
KaueCcTBE HE3aBUCHUMBIX SKCIIEPTOB JUIS 3ALIUTHI 3aCTPAXOBAHHOTO JINLA;
- [IpoBeeHne pa3bsICHUTEIBHOM PAOOTHI C HACEICHUEM.
- HCIONB30BaHKE B paOOTE COOCTBEHHBIX MPOTPAMMHBIX MPOJYKTOB, IPOLIEAIINX CUCTEMY
J0OPOBOJIBHOI CepTU(UKAIINY IPOTPAMMHBIX CPEJICTB, IPUMEHIEMBIX B 00513aTEIILHOM
MEJIMIIUHCKOM CTPaXOBaHUM;
- JIOIYCK IITATHBIX BpaueH-dKCIEepPTOB K OPraHU3aIMU U IPOBEICHHIO SKCIEPTU3HI Ka4eCTBa
MEIMIUHCKON ITOMOIIH TT0CNIe 0053aTeIFHOTO CepTU(GHUKAINOHHOTO 00yYEeHHS IO
creruansHoCcTH »OpraHu3alys 3paBoOXPaHeHUs U 00IIECTBEHHOE 3/I0POBbE»;
- He pasIJallleHHe ITaTHBIMHU U BHEMITATHBIMU BpayaMHU-3KCIIEPTaMH CBEICHHH,
COCTaBIISIIOLIMX BpaueOHYIO TaiHy, CTaBIINX UM M3BECTHBIMU NIPU NMPOBEJEHUN MEAUIIMHCKOM
IKCIIEPTH3bI, @ TAKXKE COOTBETCTBHE MX ACHCTBHUI MPpodeccCnoHaIbHON ITHKE U MEAUIINHCKOM
JICOHTOJIOTUH.

4.3.Oprann3anuoHHO-
TEXHOJIOTMYECKasl CXeMa OKa3aHHUs

yeayr

B cootBerctBuu ¢ 3akonoM PO ot 28.06.1991.Ne1499-1 © MeIUIIMHCKOM CTPaXxOBAaHHU
rpaxnal B Poccuiickoii depepanum» U yCIOBUSIMUA MYHHIIUITATBHOTO KOHTPAKTA

3A0 «Kanuranb MenunuHcKoe cTpaxoBaHHE» 00s3yeTCs:

- OCYIIECTBIIATH JACATEIBHOCTD M0 00513aTEIbHOMY MEAUIIMHCKOMY CTPaxOBaHHIO Ha
HEKOMMEPYECKON OCHOBE;

- 3aKJII0YATh JOTOBOPHI C MEIUIIMHCKIMH YUPESKACHUSIMU Ha OKa3aHUE MEIULIMHCKON
MOMOIIH 3aCTPAaXOBAHHBIM 10 00513aTEIPHOMY MEAUIIMHCKOMY CTPaXOBaHUIO;

- ¢ MOMEHTA 3aKIIFOUCHHS JOTOBOPA METUIIMHCKOTO CTPAXOBAHHUS BBIIABATh CTPAXOBATEITIO
WJIH 3aCTPaXOBAaHHOMY CTPaXOBBIC MEAUIMTHCKUE ITOJTUCHI;

- KOHTPOJHMPOBATh 00HEM, CPOKH U Ka4ECTBO MEJUIMHCKOM MOMOIIH B COOTBETCTBHU C
YCIOBUSIMH JIOTOBOPA;

- 3aLIMIIATh HHTEPEChI 3aCTPAXOBAHHBIX TPAXKAAH

4.4.TpeboBanusi 10 6€30MACHOCTH

He ycTanoBnensl

5. apanTun KayecTBa yciayr:
5.1 Cpox npenocTaBieHUs rapaHTUR
Ka4ecTBa YCIyT

Ha nepuon neficTBUsI MyHHLIMIIAIBHOIO KOHTPAKTa

5.2.00beM npenocTaBieHAS
rapaHTUil KauecTBa yCiIyT

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHH C IEHCTBYIOIINMH IIPAaBOBEIMHI
HOpMaTUBHBIMH akTamu P® u BraguMupckoit 061acty, peryinpyomnMid OTHOLICHHS B
cucteme OMC

6. MecTo oka3aHust ycIyr

r.Brnagumup

7. dopma u pa3mep obecrieueHUs
HCTIOJIHEHHMS] MyHUIUITAIEHOTO
KOHTpPaKTa

He tpebyetcs
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3. 340 «Meouuunckaa akuyuonepuas cmpaxosasn komnanus» (340 <MAKC-M>»): iop. aopec: 115184,

2.Mockea, yn.Manaa Opovinka, 0.50, Bradumupckuii ghunuan, noumossui adpec: 600000, 2.Bradumup,

yi.Cmonemoguix, 0.9:

l'[pe;maraeMble YCJa0BYA 3AKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:

Haumenosanue ycinyr

IToka3zaTenn

1.065em yciryr

UncnenHocts paboTHUKOB MY 3 «CTaHIms CKOpoi MeIUIMHCKON moMornn» r.Biagumupa-230
YeJIOBeK.

2.CTOMMOCTB yCIyT U YCIOBHS
(buHAHCHPOBAHUSL:
2.1 CTonMOCTb YCIyT

1 856 342,0py6. (OauH MUILTHOH BOCEMBCOT MATHAECAT MIECTh THICSY TPHCTA COPOK J(BA
py6s)

2.2Ycnosus puHAHCHPOBAHMS:

CrpaxoBarels IPUHAMALT Ha ce0st 00s13aTeNbCTBA YINIaYMBaTh CTPAXOBhIEe B3HOCH HA
o0s13aTeNIbHOE MEANIIMHCKOE CTPAaXOBaHKUE PadOTAIOIINX IPaskaH B COOTBETCTBHU C
IonoxeHueM o NOpsIKE YILIAThl CTPAXOBBIX B3HOCOB B DeniepanbHblil U TEPPUTOPUANIBbHBII
¢douaer OMC, yreepxaeHabiM [ToctanoBnennem Bepxororo Cosera Poccuiickoit @eneparmm,
WHCTpyKIMeii 0 Mopsiike B3MMaHUs M yueTa CTpaxoBbIX B3HOCOB (rutatexeit) Ha OMC,
yrBepxkaeHHoil [loctanoBnennem CoBera Munuctpos —I[IpaBurenscta Poccuiickoit
®enepanuu. CraBku ECH B wactu otuncnenunit B @OPOMC u TOOMC ycranaBiuBaroTcs
Hanoroseim Konexcom Poccuiickoit deneparum.

DUHAHCUPOBAHUE CTPAXOBOU MEAUIIMHCKON OpraHU3aluy OCYIECTBIAET
TeppuTopuaibHbli porx OMC B opsiike U Ha yCIIOBHSX, IIPEAYCMOTPEHHBIX B JloroBope o
¢uHaHCHpOBaHUH, 3aKII0deHHOM Mexay T® OMC u cTpaxoBoil MEJUITMHCKOI OpraHn3anueH.

Ilonyuennsie or BO ®OMC cpenctBa OMC cTpaxoBble MEIULIMHCKUE OPraHU3aLUN
HCTIONB3YIOT Ha OIUIATY MEANIMHCKUX YCIYT, (OPMHUPOBAHHE PE3EPBOB, HA OIUIATY PacXo0B
Ha BeneHue nena mo OMC, mo HopmatuBaM, ycraHoBiaeHHBIM BO ®OMC.

Pacuets! Mexay cTpaxoBoi MEAMLIMHCKOW OpraHM3alyell 1 MEAULMHCKUM yUPEXKIACHUEM
MIPOU3BOIUTCS IyTEM OILIATHI €10 CUETOB MEUIIMHCKOTO YUPEKACHHUSI.

2.3Dopma, CPOKH U TIOPSIOK
OILIATHI yCIIyT

Besnanmunslii pacuer B pyoissx PO B cooTBeTCTBHY ¢ JEHCTBYIOMNM HAaJIOTOBEIM
3aKOHOIaTelIbcTBOM PD, B cooTBeTcTBHH cO cTaTheit 241 HK PO

3.Cpoku OKa3aHUsl yCIIyT:

C MoMeHTa 3aKII0YeHHs] MyHUIIMIATbHOTro KoHTpakTa mo 31.12.09

4 KauecTBo yciyr:
4.1 Meponpusarust 1o
o0ecrieueH 10 KauecTBa

B otzene kOHTpOIA KauecTBa MEAMUIIMHCKOM MOMOIIH U 3aIUTHI IIPaB 3aCTPaXOBAaHHBIX
paboraror 19Bpayeii-3KCrepToB, UMEIOINX BBICIIYIO U IEPBYIO KATEIOPHIO, a TAKKE CTENCHb
KaHIuJaTa MeJULUHCKUX HayK. [lIst MpoBeieHNs SKCTIEPTU3bI KauecTBa MEUIIMHCKON MTOMOIIU
BCE BPauU-IKCNIEPTHI UMEIOT CEPTU(DHKATHI.

C 01.02.0&. Bo Bragnmupckom pummane 3A0 «MAKC-M» paboraer Kpyriocyrounas
JcnerdepcKast ciayx6a ¢ mokitoueHreM k cet MTT, uro obecrieunBaeT OGecIIaTHEIN 3BOHOK
UTS 3aCTPaxXOBaHHOTO U3 J000# Touku PD, B T.4. u ¢ MobmisHOTO Tenedona. Homep
tenedona KL B r. Bmagumupe 8-800-555-99-03

[Ipu 3axmouenun norosopa Ha JIIII cTrpaxoBIMKOM U3y4aloTCs HAIUYUE JULIEH3HUH,
KaJpoBbIi coctaB nepconana JIIIY, ycnoBus, B KOTOPBIX IPEIOCTABISIETCA MEAULIMHCKAS
MIOMOIIIb, YTO MOKHO PACIIEHHBATh KaK MPEBAPUTENbHYIO 3KCIEPTU3Y KaueCTBA MEAUIIMHCKOI
MOMOIIH, KOT/Ia IA€TCsT OLIEHKA MPEXJIE BCET0 MOTEHIHANIBHON BO3MOXHOCTH TPENOCTaBICHHUS
nanaeIM JITTY MeIuIMHCKOM MOMOIIM HaJJIE)KAIIIEr0 KauecTBa.

KauecTBO MeANIIMHCKOM ITOMOIIH, IPEAOCTaBICHHON 3aCTPaXOBaHHBIM 0 00s3aTEIEHOMY
MEIUIMHCKOMY CTPaXOBAHUIO, OCYLECTBISACTCS CTPaXOBOM MEAUIIUHCKOM OpraHu3anucii B
COOTBETCTBUU C IOPSIKOM IPOBEJCHUS SKCIEPTU3bI KadeCcTBa MEAUIUHCKON IOMOLIY B
cucTeMe 00513aTeNIbHOTO MEAULIMHCKOTO CTPAaXOBaHUS HACENEHUS TEPPUTOPUH CTPAXOBAHM,
YTBEp>KAaeMbIM MUHHUCTEPCTBOM 31paBooxpaHeHus cyorekra P no cornacosanuto ¢ TOOMC.
o xoHTpoOIIO KauecTBa METUIIUHCKON MOMOIIN CHENHANUCTaMU KOMIIAHUH MPOBOJISITCS
1eseBbie mpoBepkH (0 oGpalIeHUsIM 3aCTpaXxOBaHHbIM, TIpu Hecoracuu JIITY ¢ pe3ynbraraMu
OKMII), n1aHOBBIC [IPOBEPKH.

Jlnst npoBenenust sKcnepTu3bl MeauuuHckoi nomouu 3A0 «MAKC-M» nmeer nporpaMmmHbie
MIPOJYKTBHI, TI03BOJISTIOIIIE OCYIIECTBIISITE KOHTPOJIb 00BEMOB CTAI[HOHAPHOI 1 aMOyIaTopHO-
MOJTMKJINHUYECKOI TOMOIIY, IIPEICTaBICHHON B cueTe-(paKkType Ha OCHOBE
aBTOMATHU3MPOBaHHOTO aHanK3a 6a3 ganHbIX JIITY; aBTOMaTH3anu0 NpoBeICHNUS TEKYILCH
TEXHUYECKOH 1 MEANKO-?KOHOMHYECKON IKCHEPTH3bI CYETOB (HaKTYyp U PEECTPOB MEIULIMHCKHX
ycuryr, BeictaBiaeHHbIX JIITY [uist omtatsl; GopMHUpOBaHHUE JIMIIEBOTO CYETA 3aCTPAXOBAHHOTO
€ro MeJMKO-3KOHOMUYECKas 3KCIEPTH3a; GOPMHUPOBAHHE U KCIEPTU3a JTUIEBOTO CUETa
cneuunanucra nagaoro JIIIY; apromaruzamust or6opa pabodnx MaTepuanoB s OpraHu3aluu
NIPOBEIEHMS IUIAHOBOI 1 neneBoi skcneptus B JIITY; ¢popmupoBanme peecTpoB akToB
JKCIIEPTU3.

Crnenmanucramu punana 3A0 «MAKC-M» B r. Bnagumupe nmpoBoauTcs coruansHast
JKCIEPTU3a YAOBIETBOPECHHOCTH HACEIECHHS — aHKCTUPOBAHUE 3aCTPAXOBAHHBIX IPaXKJaH 110
BOIIPOCAM KaueCTBa U OPTaHU3aLMH NIPEAOCTABIEHHS MEAULIMHCKOM oMoy B JIITY
Bnamumupckoii obnacTu.

4.2 MeToBl M TEXHOJIOTHS
OKa3aHusl yCIyT

3A0 «MAKC-M» BbinonssieT QyHKIMU CTPAXOBILHKA B COOTBETCTBUH C (heiepabHbIMU
U PETHOHAILHEIMI HOPMAaTUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOINMH 00s3aTeIbHOE
MEHUIIHCKOE CTPaXOBaHUE

B cooTBeTcTBHM ¢ METOANYECKUMH pa3paboTKaMU 1 HOPMAaTHBHBIMHU JIOKYMEHTaMU
DOOMC B 3A0 “MAKC-M" pa3paboTaHbl M BHEJPESHBI CHCTEMBI yUeTa U IPOrpaMMHO -
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TEeXHUYECKHE KOMIUIEKCHI, 00ECTIeYHBAOIINE PEIIEHNE BCETO CIIEKTPa 3a/1a4 10 pPeaan3ayuu
3akoHa P® 0 MeIMIIMHCKOM CTpaxoBaHUM HacesieHus B PD, B COOTBETCTBUM U Ha YCIOBUAX
[Iporpammsr OMC nacenenuto PO

3A0 MAKC-M» pacrioniaraer COBpeMEHHbIMU IIPOTrPaMMHBIMU KOMILJIEKCAMH,
HCTIOb3YEeMBIe CIIEIHANINCTaMU KOMIIAHUY JJISI PEIICHUS Pa3iIMIHBIX 3a/1ad 0053aTEeNEHOTO
MEUIHCKOTO CTPaXOBaHUS:

B xommannu “MAKC-M” paboTaroT 4eThIpe I0ICUCTEMbI €INHOH aBTOMAaTH3HPOBAaHHO
CHCTEMBI YIIPaBJIEHHs CTPaXOBAHHEM:

- IOZICHICTEMA y4eTa 3aCTPaXOBaHHOTO HaceJeHHs, BeieHns1 PeecTpa 10oroBopoB cTpaxoBaHUs U
BesieHus Perncrpa 3acTpaXxoBaHHOTO HACENICHHUSI B Pa3pe3e PErMOHOB CTPaXOBaHUS U B IIETIOM TI0
Komnanmuu,

- noacucrema Acy JIITY, obecrieunBarommast perieHne 3aaa4 00s13aTeIbHOr0 U 100POBOIEHOTO
MEIMLMHCKOTO CTpaxoBaHMs: yueT oka3aHHoH JIITY MeauuuHCcKo# nmomoly, yuera OKka3aHHOM
MEIMKaMEHTO3HON MOMOLIH (Y4YeT BBIMCAHHBIX PELEHITOB H MEIAUKAMEHTOB, 00paboTKa JaHHBIX
00 OTIYIIEHHBIX alTeKaMH MEIMKaMEHTaX), HOPMUPOBAHMS FOCYAapPCTBEHHON CTATUCTHYECKOM
OTYETHOCTH, ITOJYUCHUS aHATUTHIECKHUX CIPABOK IS IPUHSATHS YIPAaBICHUSCKUX PEIICHUH Ha
yposHe JIITY u YnpasneHust 3qpaBooXpaHeHust; (JOPMHUPOBAHUS U ydeTa JHIEBEIX CYCTOB Ha
MPOJIEYEHHBIX MALUEHTOB MO BUJAM OILIATHI 32 MEAUIIMHCKYIO OMOIIb, (OPMHUPOBAHHS
JIMLEBBIX CUETOB Ha CMEMAIUCTOB B pa3pe3e 00bEMOB U BHOB OKa3aHHOH MEIUIIMHCKOI
TIOMOIIH.

- nogcuctemMa ACy CMO, obecrieunBarolnas peieHne KOMIUIEKca 3aad MEIULIUHCKOTO
CTpPaxoBaHUs U aHAIUTHIECKOI 00pabOTKH MOTydeHHOH HH(OPMAINK Ha yPOBHE CTPaXOBOH
KOMIIaHHH.

- I0JICUCTEMA MTOJIrOTOBKH, BEACHUSI HOPMAaTHBHBIX M ClIpaBOYHbIX 6a3 nanHbix (HCU) mis
CHCTEMBI aBTOMATH3HPOBAHHOTO ydeTa MeAuIMHCKHX ycuryr B JIITY u npoBeneHus Meauko-
SKOHOMUYECKOHN 3KCIEPTU3BI.

[Iporpammusiii kommieke «PEIICTP»

ITporpaMmHBIii KOMIUTEKC 00ecreurBaeT MepCOHU(UINPOBAHHBIN YUeT 3aCTPaXOBAaHHOTO
HaceJeHus, 0(OpMIICHUE CTPAXOBOTO II0JINCA 3aCTPAXOBAHHOIO, YUeT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX ITOJHMCOB, (YOPMUPOBAHHE IEKTPOHHON 0a3bl pETHCTPa 3aCTPAXOBAHHOTO
HaceleHus, popMUpoBaHUe 0a3bl TaHHBIX JUIST OOHOBJICHUS CBOJHOTO PETHCTpa KOMIIAHHH,
CTaTHCTUYECKUH OTUYET O COCTOSIHUM PETUCTpPa 3aCTPaXOBAHHOTO HACEIEHNS; yUeT 3aKITIOYEHHBIX
CMO 10oroBOpOB CTPAXxOBAaHUS CO CTPAXOBIIUKAMH, (OPMHUPOBAHIE 2IEKTPOHHOM 0a3bl
JIOrOBOPOB CTPaxoBaHMs, OPMUPOBAHKUE OTUETOB M CHPABOK I10 3aIPOCY, aAKTYaIH3aLHIO, B
COOTBETCTBUH C MOPAAKOM, onpenenaseMbiM DoHaoM.

[Iporpammusiii kommieke «\MAKCUME]]»

BBoI DaHHEIX C MEPBHYHBIX HOCHTENEH (TaJOH aMOyIaTOPHOTo [AlMEHTa, KapTa BEIOBIBIIIETO
UX CTanuoHapa) 00 OKa3aHHOW MeIUIMHCKOM oMoy B JITTY, BeeHue 37eKTPOHHOM
kaproTeky nanuenToB B JIITY, opopmiieHne TanoHOB aMOyJIaTOPHEIX MAI[IEHTOB B
peructparype JIIIV.

[epcoHnpuumpoBaHHBIN yUeT oKka3zaHHOW MeauuuHCKOM momornu B JIITY, Bexenne HCU B
JIITY, dopmuposanue peectpos 1o ¢popmam oruiatsl B JIITY, popmupoBanue cueroB-dhakTyp Ha
oIuIaTy MeJUIMHCKON MOMOLIH, (OPMHUPOBAHHE OTYETOB 110 (JOpMaM rocyIapcTBEHHOI
MEIUIMHCKON CTaTUCTUYECKOM OTYETHOCTH, TEXHOJOTHYECKUI KOHTPOJIb BBEIECHHOM
nHpopmaru. ObecrieynBaeT BeeHUE NEPCOHN(PUIIMPOBAHHOTO yyeTa MEAULMHCKOM TOMOIIH,
OKa3aHHOM 3aCTpaxOBaHHBIM TPAXJaHAM YUPEXKICHUSIMH 3]paBOOXpaHEHHS,
ABTOMATH3UPOBAHHYIO ITOJIEPKKY MEIUKO-9KOHOMHIECKOI SKCIICPTH3HI PEECTPOB CUETOB 3a
OKa3aHHBIC MEUIUHCKUE YCITYTH.

IIporpammusiii komiieke «OKCIIEPT»

DKCIepTu3a peecTpoB OKa3aHHON MEJHUIIHCKOM TOMOIIHU B COOTBETCTBHH C TPEOOBAaHUSIMU
MOJIOKEeHUsI 00 IKCIIEpTHOM KOHTpoJie 1o nporpamme OMC, hopMupoBaHHE OTYETHBIX
JIOKyMEHTOB O pe3yJIbTaTaX MPHHATHIX SKCIIEPTHBIX PEIICHUH, aBBTOMAaTU3UPOBAHHBIA 0TOOP
CTPaxOBBIX CIydaeB JIsl MPOBEACHU TUIAHOBBIX U LieneBbIX KkcnepTu3 B JIITY, yuet peectpa
aKTOB IKCIIEPTH3bI.

INepconnduipoBaHHbIA y4eT 3aCTpax0BaHHOTO HACEIEHHs BKIIIOUaeT B ce0st BegeHue Peectpa
JIOTOBOPOB CTPAaXxOBaHMs M PerucTpa 3acTpax0BaHHOTO HACEIEHUS; PErUCTPAIHIO BHOBD
BBITAHHBIX MIOJIMCOB; TallIeHNE HEeICHCTBUTENBHBIX ITOJIMCOB; BHECEHHE U PETUCTPALIUIO
N3MEHEHUH B PEKBU3UTAX paHEee BHIIMCAHHBIX CTPAXOBBIX IIOJICOB; UCIPABICHUE OMNOOK IPU
pETHCTpPaLUK CTPAXOBBIX MONUCOB B CHCTEME yueTa; popMHUpoBaHHe CBOJHOro Peructpa
3aCTPaXOBaHHOTO HACENECHUs; (POPMUPOBAHHE CTATHCTHIECKOI OT4eTHOCTH No Peructpy (¢
YYETOM I10JI0-BO3PACTHBIX U COLMATILHBIX TAPAMETPOB); hopMUpoBaHHe 6a3bl JAHHBIX O
JIOrOBOpaM CTpaxoBaHus; (JOPMUPOBAHKE peecTpa JOrOBOPOB CTPAXOBAHMUS.

B perunonax, rre 3A0 «MAKC-M» ocymecTBisieT (pyHKIUH CTPAXOBIIUKA, CO3IaHBI
npescraButeberBa Kommanuu (Gunnansl, TeppuTOpHAIIbHBIC OT/ICIbI, IYHKTHI BBLIAYH
nosicoB OMC), KOTOpBIE OCYILECTBIISIOT CBOKO ACSATEIBHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM, HOPMATHBHBIMH IIPABOBBIMH akTaMu cyObekToB PO (Teppuropun
CTpaxoBaHus), MOPSAKOM, onpezensieMbiM T® OMC, 3aKIII0UEeHHBIMH JOTOBOPAMH
CTpaxoOBaHHUS.

Bo Brnagumupckoit o6macty, rae 3A0 «MAKC-M» Takxke ocymecTBisieT QyHKIUN
cTpaxoBIKKa, neiictByeT 1 ¢pumman Komnanuu, 11 TeppuropranbHbIX OTASIOB U 2 ITyHKTa
Bermaun noarcoB OMC. Bee npecraBuTenbCcTBa KOMIIAHUHT Ha TEPPUTOPHHU 00IACTH OCHAIIEHBI
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KOMITBIOTEPHOH, OPITEXHUKOH, TeTe()OHI3UPOBAHBI, 00bEIUHEHBI JTIOKATbHOH CEThIO, HMEETCs
JIOCTYTI B UHTEPHET.

B ®ummane 3A0 «MAKC-M» r. Bnagumupa umMeercs oTaen MHGOPMALUOHHOTO
obecreyeHns, ¢ COOTBETCTBYIOIIMM TEXHUUECKUM OOECIIEYEHHEM U TIPOrPAMMHBIMU
CpPeICTBaMH, HEOOXOIMMBIMH IS PabOTHI 110 00513aTEILBHOMY MEAUIIMHCKOMY CTPaXxOBaHHIO,
aJaNTHPOBAHHBIX K TPEOOBAaHMUAM TEPPUTOPHANEHOM porpamMmel OMC:

*  KOMIUIEKC IPOrpaMM MO aBTOMATH3UPOBAHHOMY ()OPMHUPOBAHUIO M BEJICHHUIO peecTpa
3aCTPaXxOBAHHEIX;

*  KOMIUIEKC POrpaMM aBTOMaTU3UPOBAHHOTO MEIUKO-IKOHOMHYECKOTO KOHTPOJIS
OKa3aHHOM 3aCTpaxOBaHHBIM MEIMIIMHCKOI MOMOIIY, 00ECIIeUNBAIOIINI IPOBEPKY
100%mnpenssBieHHBIX K omtaTe caetoB-(Gaktyp JIIIY Ha cooTBeTcTBHE
TeppuTopuanbHoil mporpamme OMC;

*  IporpaMMHOE 0OecreueHue Mo MPOBEIEHHUIO SKCIEPTU3bI KAUYECTBA MEAUIIMHCKOM
TIOMOIIY;

*  NEepCOHU(UIMPOBAHHBIN y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOH OMOIIH;
(bopMHIpOBaHUE TOCYIAPCTBEHHOM U BEZIOMCTBCHHON OTYETHOCTH, IPEAYCMOTPEHHOI B cUCTEMeE
OMC.

BsanmooTHOIIEHHS CTpaxoBaTelst U CTPaXO0BOH MEANIIMHCKOH OpraHU3aliy IpH
00513aTeJIbHOM MEANIIMHCKOM CTPaXOBAaHHUHU OCYIIECTBIAIOTCS Ha OCHOBAaHHH JJOT0BOpa
CTpaxoBaHHUs.

B 3A0 «MAKC-M» nipu o0parieHny paboTaronui TpaXkAaHUH IPEeIbsIBIIET JOKYMEHTHI,
npexycMoTpeHHble [lonoxxeHneM o nopsake HHPOPMAILIMOHHOTO B3aMMOJICHCTBHS B CUCTEME
0053aTeIbHOT0 MEAUIIMHCKOTO CTpaxoBaHus Ha Tepputopuu 1 nuckMamu TOOMC. UHcnekrop
3aHOCHT JJaHHbIE B «OKypHal perucTpaniy 3acTpaxoBaHHEIX 10 JOTOBOPY», 3aTEM B
IIPOTPaMMHBIH IPOIYKT 10 BEJCHUIO EPCOHN(UIIPOBAHHOTO y4eTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranosnenHslil Ha ITK nHCIekTOpOB. 3aCTpaxoBaHHBIN IIPOBEPSIET JaHHbBIC HA
pacrnedaTaHHOM HOJIMCE U paciuckiBaeTcs B «KypHaie...».

CrpaxoBoif METUIMHCKUH MOJIUC 003aTETBHOI0 METUIIUHCKOTO CTPAXOBAHUSI SBIISAETCS
JIOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0OYEHHE J0Tr0BOPa MEANIMHCKOTO CTPAaXOBaHUs TPaskAaH.
braHky MONMCOB MONYYal0T HAYaJIbHUKH TEPPUTOPUATIBHBIX OTAENIOB C y4€TOM OCTATKOB Ha
MYHKTaX BBIAAYH MONUCOB. ExxeMecsuHO cocTaBisIeTCs OTUET O JBHXKEHHU TOJIHMCOB, IIIE
YKa3bIBAaeTCSl OCTATOK Ha HAYAJIO OTYETHOTO IIEPUOAA, KOJIMIECTBO MOITYUESHHBIX ITOJIHCOB,
KOJIMYECTBO BBIIAHHBIX MOJIMCOB, HCIOPYEHHBIX, OCTATOK HA KOHEI] OTYETHOTO NIEPHO/A.
[NorammeHHble MONUCH], HCTIOPYEHHBIE OJIAHKHU ITOJIMCOB 0(OPMIITIOTCS AKTOM IpHeMa-
nepeadn.

OcHOBaHUEM JUIS 3aKIFOUEHUST IOTOBOPA 00513aTEIBHOT0 METHIITHCKOTO CTPaXOBAHUS
paboTaromux rpakaaH sBIsAoTca CBUAETENHCTBO 0 peructpauun B TeppuropuansHoM Gonme
00513aTeJIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHMUs, CBUAETEILCTBO O MOCTAHOBKE HA y4eT B
HaJIOTOBOM OpTaHe Mo MecTy HaxoskAeHus. CTpaxoBaTelb MPEeI0CTaBIAET CIIUCKH
3aCTPAaXxOBAHHBIX C YKa3aHHEM JaHHBIX B COOTBETCTBUH ¢ [lojoskeHHEM o mopsiake
HMH(OPMAIIMOHHOTO B3aMMOICHCTBHS B CUCTEME 0053aTEIFHOT0 MEAUIIMHCKOTO CTPAaXOBaHMs Ha
TEPPUTOPHH.

B ¢pumane 3A0 «<MAKC-M» r. Bragumupa moJics! BEIIAIOTCS U JOCTABIISTIOTCS
CTpaxoBaTelo B TeueHne 1 JHs ¢ MOMEHTa MPEe0CTABIECHHS CITICKOB 3aCTPAX0BAHHBIX, JIHOO
HENOCPEACTBCHHO B IPUCYTCTBUH NPECTABUTENS CTPAXOBATEIN B TCUCHUN 25 CEKyHI.

[lo 3axmouennsM norosopam OMC Beznetcst peecTp ¢ ykazanuem Ne 1orosopa, 1aTbl
3aK/II0YEHHMS, KOJTMYECTBA 3aCTPaXOBaHHBIX, apeca CTPaxoBaTes.

Benenne nepcoHN(pHUIMPOBAHHOTO y4eTa MEAUIIMHCKOH ITOMOIIH, OKa3aHHOH
3aCTPaxOBAHHBIM IPAXIaHAM YUPEKICHUSIMH 31PaBOOXPAHEHHS OCYIIECTBIISIETCS C MOMOIIBIO
HMH(OPMAIIMOHHBIX TEXHOJIOTHH, TTO3BOJIIOIINX ITPOU3BOIUTE YUET BCEX BO3PACTHBIX KaTeropuit
(yger MeAUIIMHCKOM TTOMOIIH, OKa3aHHO# MAI[MEHTy, B COOTBETCTBUU ¢ porpammoii OMC;
(dopmMupoBaHUE CUETOB-(PAKTYp AT OIUIATHI aMOYIaTOPHO-TIOJIMKIMHIYECKON M CTallHOHAPHOM
MOMOIIH 32 OKa3aHHYI0 MEJUIMHCKYIO IOMOIIIb, YUeT BBIMMCAHHBIX MAllUEHTaM MEAUKaMEHTOB;
(dbopMHpOBaHUE NONOIHUTENBHBIX PEECTPOB U CUETOB JUIS MOCIEAYIOIIEH OMIaThl ClIy4aes
JUTITENIFHOM ToCIUTaIH3aIy; GopMHUpOBaHHE OTYETOB 110 HArpy3Ke CHELUAINCTOB U
noppaszaenenuii JIITY (06beM OKa3aHHON MEAUIMHCKOM OMOIIH)); B3auMopacueTs ¢ JIITY;
B3anmopacuetsl ¢ T® OMC; moAroroBka iaHOBBIX 00beMOB MeauIHCKOM Tomontn JIITY Ha
TOJ; TIPOTPaMMHBIH KOMILIEKC, obecnednBaronuii popMUpoBaHHe JaHHBIX O BBITOIHESHUI
IUTAHOBEIX Noka3aresei JIITY moMecsaHo U B IeI0M 3a HEepHo/]; KOHTPOJIb BBHITOITHEHHUS
MECSYHBIX 00BEMOB MeAUIIMHCKOH oMoty 1o JITTY u pernony crpaxoBanusi; GopMupoBaHus
(UHAHCOBOW M rOCYAApPCTBEHHOM CTATUCTUYECKON OTYETHOCTH, PELICHHE KOMILIEKCa 3a1a4
MEIMIMHCKOTO CTPaXOBAaHUS U aHAIUTHYECKOH 00pabOTKH MOTy4eHHOI HHpOpMaLuK Ha
YPOBHE cTpaxoBoii komnanuu. [IporpaMmHbIii KOMIUIEKC 00ecreynBaeT pacueT ce0eCTOMMOCTH
BCETrO CIIEKTPa ACTANBHBIX MEAULMHCKHX YCIIyT, IPeACcTaBIeHHbIX Knaccudukaropom (8
pyO6IIsiX) Ha OCHOBE NapaMeTPOB U SKOHOMHYECKUX HaHHbIX JIITY, a Takke pacyer
ce0eCTONMOCTH JICUSHNUS 3a00JICBAaHUS 110 3aKOHYEHHOMY CITydaro Ha OCHOBE IIPHMCHEHHS B
CHCTEME y4eTa MeIMKO-3KOHOMUYecKX cranaapToB (MOCos).

Cucrema pacueToB Mexy cyosekramMu OMC peryianpyercst JoroBopamMu ¢
teppuropuansaeiMi Gorgamu OMC (norosop tepputopuansaoro poraa OMC co cTpaxoBoii
opraHu3anuei (THIIOBOM JOTOBOP yTBEPXkIeH THITOBBIMU MPaBHIaMH 00SI3aTEILHOTO
MEIMIIMHCKOTO CTPaxOBaHUs rpaxaaH, yreepxkaeHHsx POOMC ot 03.10.2003. Ne 3856/30-
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3/u (c I3BMEHEHUAMH); ¥ IOTOBOPAMH Ha MPEAOCTABICHHE JIEUeOHO-MPOPHUIAKTHYESCKOM TTOMOIIH
¢ JITTY, uMeromumu COOTBETCTBYIOLIYIO JIMLIEH3UIO HA OKa3aHUE MEAULIMHCKOM MTOMOILb B
COOTBETCTBUH ¢ TeppHUTOPHAIBHBIMH POrPAMMaMH T'OCYJAPCTBEHHBIX TAPAHTHI OKa3aHUs
HaCeNIeHUI0 OECTIIaTHOM MEMITMHCKO MOMOIIH.

3A0 «MAKC-M» ¢ y4eToM 3aKIFOUEHHBIX JOIOBOPOB U UMEIOLIUXCS B KOMIAHUU
IIPOTPaMMHBIX TIPOJYKTOB OCYIIECTBIISIET B3auMopacdeTsl ¢ cyobekramu OMC B COOTBETCTBUH
C HOPMaTHBHBIMHU JJOKyMEHTAaMH, PErIIaMEHTUPYIOIUMH CHCTEMY B3aMMOJIEHCTBHS Ha
TEPPUTOPHH:

-TeppuropranbHOil IPOrpaMMON rOCyJapCTBEHHBIX FapaHTUI OKa3aHUS HACEIEHUIO
OecriaTHOM MeaUIMHCKO# nomoliy, yTB. [loctanoBnennem [IpaButesnbcTa cyobekTa PO

- ITonoxeHneM o MOPSAKE OMIATH MEUIUHCKUX YCIYT B CHCTEME 00S3aTEILHOTO
MEIUIHHCKOTO CTPaXOBaHUsI HACENICHUsI, yTBEPKISCHHBIM Ha TEPPUTOPUH CyObekTa PO

- TapudusiM cornamieHneM, ASHCTBYIOLMM HA TEPPUTOPHH

- [Tonoxenuem o nopsiake GopMHUPOBaHUS M UCHOIB30BaHHS CTPAXOBBIX PE3EPBOB U
CPEJCTB Ha BEICHHE JieNla CTPAXOBbIX MEAUIMHCKUX OpraHu3auuii», yreepxkaeHasx TG OMC

- &lonoxxeHneM o nopsike HHGOPMAIMOHHOTO B3auMozeiicteus B cucteMe OMC Ha
TeppuTopun cyonexTa PO

Cucrema B3aumopacuetoB Mexay TOOMC - ¢unmuanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMU CTPOUTCS Ha OCHOBE CIEAYIOMINX MPHHIIUIOB!

TOOMC ¢unaHCHpYET CTPaXOBYIO0 MEAULIUHCKYIO OPTaHU3AIMI0 HA OCHOBAHUH
norosopa TOOMC co cTpaxoBOii MEAUIIMHCKOM OpraHU3aLueH.

Ounancuposanne CMO ocymecTisiercs o AudQepeHIupOBaHHBIM HOAYIIEBEIM
HOpPMaTHBaM, PAaCCUMTAHHBIM B COOTBETCTBHU ¢ «MeTouKo# pacuera qudhepeHIIMpOBaHHBIX
MOAyIIEeBEIX HOpMaTuBOB (pruHaHcuposanus OMC , yreepxxaennoit TO OMC.

B cooTBeTcTBIM C TOTOBOPOM (DMHAHCHPOBAHUS 0053aTEILHOTO MEIUINHCKOTO CTPAXOBAHUS
3A0 «MAKC-M» u Bnagumupckoro odnactHoro ®ouga OMC, CTpaxoBLIMK €XEMECTIHO
dopmupyeT U3 nomydeHHbIX 0T PoHA CPEACTB B COOTBETCTBUH C yCTAHOBIEHHBIMH
HOPMaTUBAMHU:

- CpencTBa Ha OIUIaTy MeIUUUHCKUX yeayr — 99,1%,

- cpencrsa Ha Benenue nena — 0.9%,

- bonn omnatkl Tpyna- B pasmepe He 6onee 60%cpencTs Ha BeleHHE JIea.

IMpyn Hamauy cBOOGOMHBIX CPEACTB MOCIE OIUIATHI CYETOB 32 OKAa3aHHYIO0 MEAUIMHCKYIO IOMOIIb
(dopmupyetcst 3anacHoi pe3epBs. I[Topsgok NCTIONE30BaHMS CTPAXOBIIUKOM (PUHAHCOBBIX
pe3epBoB ycranaBiuBaeT @onx OMC.

Yka3aHHbIE CPEJICTBA HCIIONB3YIOTCS CTPOTO IO LIEIEBOMY Ha3HAUEHUIO B COOTBETCTBHH C
JIEWCTBYIOMIMMH HOPMAaTHBHBIMU I0OKYMEHTaMU.

Pacuersl MeKILy CTPaxoBoil MeauIMHCKOH opranu3anueiil (TOOMC) 1 MEAUIHHCKEM
YUpEKAEHHEM NPOU3BOJATCS IIyTEM OILUIATHI €10 CUETOB MEJUIIHCKOTO YUPESKACHHS B
cootBeTcTBUH ¢ [10I0’KeHUEM O MOPSIIKE OILIATHl MEAUIIMHCKHX YCIIYT B CHCTEME
00513aTeJILHOT0 MEANIIUNHCKOTO CTPAaXOBaHUSI.

CMO 3A0 «MAKC-M» 3akmoueno 2375xoroBopos Ha oxazanue JIIIII ¢ JITTY B 24
cyowsekrax PO u 24 norosopa ¢ TO OMC.

Oummanom 3A0 <MAKC-M» B 1. Bragumupe 3aximoueno 124 orosopa Ha
MpenocTaBieHue jJedeOHo-npodpuiakTuyeckoil momouu ¢ JIITY Brnagumupckoit obmactu. 310
obecneunBaer 100%rapanTHiO IPEJOCTABICHUS KUTEIISAM PErHoHa OECIIaTHON MEUIIMHCKOM
IIOMOIIK B TIpeJieIaX TePPUTOPHATIBHON TPOTPaMMBI TOCYAAPCTBEHHBIX TapaHTHH
Bnamumupckoit odnacT.

B 3A0 «<MAKC-M>» nmeercst mporpaMMHBIH IIPOAYKT, 00eCeYNBAIONIHI pelIeHHe 3a1ad
o B3anMopacueraM ¢ T® OMC: pacuer Ha punancuposanne CMO; pacuer Ha
¢unancupoBanue CMO 1o MeXperHoHATBHON B MEeXKTEPPUTOPHATEHOM TOMOIIH; HOATOTOBKA
aKTOB Iepeaaun CIeTOB-haKTyp (exKeMecsiyHast OTISTHOCTh 00 uemonbp3oBanuu cpexcts OMC);
B3auMopacueram ¢ JIITY: noarotoBka pabounx MaTepuaoB o chOPMUPOBAHHBIX CTPAXOBBIX
pe3epBax, o punancuposanuu JIITY; 06paboTka cueToB-GakTyp; MOArOTOBKA JOKYMEHTOB Ha
omary no cueram-daxrypam JIITY.

B cootBercTBUM ¢ ycTaHOBIEHHBIMU JoroBopamu cpokamu JIITY npencrasnator 8 CMO
cYeTa 3a OKa3aHHYI0 MEAUIMHCKYI0 noMoIns. CMO npoBoAUT epBUYHBIH MEANKO-
9KOHOMHYECKHI KOHTPOJIb IPEIBSBICHHBIX K OILIATE CUETOB, IIPH KOTOPOM IIPOBEPSIETCS:
nanmmaue aunensun JIITY Ha oka3aHue MEAUIIMHCKOH IOMOIIH, BBITOJIHEHNE TUIAHOBBIX
00bEMOB, COOTBETCTBHE OKA3aHHOIH MEIHUIIMHCKOMN MOMOIIN TEPPUTOPHAIBHOM IporpaMmme
OMC, coOTBETCTBHE MOJIOKEHHIO O NMOPsAKE HHPOPMALMOHHOTO B3aUMOICHCTBHUS B CHCTEME
OMC Ha TeppHUTOpHH.

B cootBerctBuu ¢ npunsaroir B 3A0 «MAKC-M» cuctemMoil 31eKTpOHHBIX TUIaTeXeH,
Oyxranrtepckue ciryk0bl [ 0JI0BHOI KOMIaHUH U (HHIMAIOB OCHAICHEI cHCTeMOH «KimeHt-
6anK». Vcrionp30BaHe TaHHON CHCTEMBI ITO3BOJISIET IIPOM3BOAUTE IIEPEUNCICHHE ICHSKHBIX
CpeACTB ¢ (POPMUPOBAHHEM JIEKTPOHHOTO IUIATEKHOTO IIOPYICHHUS, OCYIIECTBISAT «BCTPEUHBIC
IUIATEKU», YTO CYLIECTBEHHO COKpAIaeT CpokH nepeuucienus cpeacrts. 3A0 «MAKC-M»
OTKPBITHI pacueTHbIe A1 nepeuncinenus cpeacts OMC B kaxnoMm peruone, rae 3A0 «MAKC-
M>» ocymiecTBaseT GyHKINU CTPAXOBIHKA.

[Ipunaraercs:
- Copaska o Hanuunu B 3AO «MAKC-M» nHbpOpMannoHHO-IPOrPAMMHBIX KOMILJICKCOB
- CsejeHus 0 HAIMYMU CICUATM3UPOBAHHBIX IporpaMMHbIX cpeacts 3A0 «MAKC-M»
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- CmpaBka 0 COOCTBEHHBIX IIPOrPAMMHBIX IIPOAYKTOB, HCIONIB3yeMbIX (umranom 3A0
«MAKC-M» B r. Bnagumupe

- Komus porosopa o punancuposaruu mexay TOOMC u punnanom 3A0 «MAKC-M» Bo
Bnagumupe

- CaeneHUs 0 TEPPUTOPHATIBHBIX OT/AENAX U IyHKTaX BbIIA4HX IM0HCcoB Grummana 3A0
«MAKC-M» Bo Bnagumupe

- Komms yBemomitenns o moctaHOBKE Ha ydeT B HAJIOrOBOM opraHe Bmagumupckoro ¢rmmana
3A0 <MAKC-M» 1 ero TeppUTOpUaIbHBIX OTAEIOB.

- peectp norosopos ¢ JIITY Brnagumupckoit o6mactu

- JlanHble 0 MaTepuanbHO-TeXHHYecKOM ocHameHnn 3A0 «MAKC-M»

- Cmpaska o TexauueckoM ocHauenun puarana 3A0 «<MAKC-M»

4.3 Opranu3aiuoHHo-
TEXHOJIOTHYECKask CXeMa
OKa3aHHs yCIIyr

3aKphITOE aKIHOHEPHOE 00IIEeCTBO «MeTUINHCKasT aKIIMOHEPHAs CTPaxoBasi KOMIAHUS»
(BAO «MAKC-M») B paMKax HCIIOJHEHUS MyHHULIMIIAIBHOTO KOHTPaKTa 00s3yeTcsi 00eCeYnTh
OpraHU3alHUIo NPEIOCTABICHHS MEUIIMHCKON oMOLIH (YCIIyr) ONpeaesieHHOro oobeMa i
KadecTBa ¢ BbIJauell 3acTpaXxOBaHHBIM CTPAXOBBIX MEIUIUHCKHUX MTOJIHMCOB 0053aTENEHOTO
CTpaxoBaHUs TPaX/aH.
1.TapaHTupyem COOTBETCTBHE 00beMa MEUIIMHCKOI OMOIIH IPOrpaMMe 0053aTeIbHOTO
MEIULHMHCKOTO CTPaXOBaHMs, SIBISIOIIENHC COCTAaBHON YaCThI0 TEPPUTOPUAIBHOM MTPOrpaMMbl
roCyIapCTBeHHbBIX TapaHTH oKka3aHus rpaxaanaM Poccuiickoii @eneparyn GecruiaTHOM
MEIMLMHCKOM MOMOLIH, YyTBEPKIAEMON Ha COOTBETCTBYIOLIMH IO,

2. O6s13yeMcst OpraHu30BaTh odecredeHne IpaxaaH CTPaXxOBBIMA MEAUIIMHCKAMH TTOJICAMU
00513aTeNBHOTrO CTpaxoBaHus (BblIava, 3aMeHa, ralleHue, MPoJICHHE).

2.1 Cpox 3aMeHBI OJIMCOB, BBIIAHHBIX NpeAblTymuM CTpaxoBIIUKOM, B JCHb 3aKJIFOUCHUS
Il'ocynapcTBEHHOTO KOHTpaKTa 00s3aTEIBHOTO MEANUIIMHCKOTO CTPAaXOBaHMSI.

2.2.Cpok BbIga4H 1oJiica ¢ MOMEHTa 0OpalleH s TpaKIaHUHA B TeueHne 25 ceKkyHI.

2.3C y4eroM MMEIOIIUXCsI IPOTPAMMHBIX IIPOJYKTOB 00s13yeMcsi HOPMUPOBATh M BECTH
3NEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.

3. Jlns peanusaiyy NpMHUMaeMbIX 00s3aTeNbCTB Ha TeppuTOpUM Biagumupckoii obnactu B
Hacrosiee BpeMs neiictByer pumman 3A0 «MAKC-M» B r.Bnagumupe, coctosimuii u3
ueHTpanbHoro otuca ( r.Baagumup yi. Cronerossix 9 ), 11reppUTOpHaIbHBIX OTAEIOB B I.T.
Bsizauxw, I'yep-Xpycransnsrit, Kupskaa, Kospos, Mypowm, Ilerymku, Kp.I'opbarka, Cobnnka,
Cynorna, Cy3nans,lO.-[Tobckuii n 2-X IyHKTOB BBIAYH MTOJIUCOB B I'.T.AJICKCaHIPOB,
KonpuyruHo, moJHOCTBIO OCHAILEHHBIE MATEPHATbHBIMU U KaJPOBBIMHU PECYPCaMHU.

Otenbl obecrneueHbl HOPMaTUBHO 3aKOHOAATENbHBIMU AaKTAMHU M MPABOYCTAHABIMBAIOIMHI
JIOKyMEHTaMH JeSTeTbHOCTH CTPAXOBOH KOMIIAHUH, a TaK K€ METOJUYECKIMH,
pacnopsauTeIbHBIMU JOKYMEHTaMH, pernaMeHTupyomumu ocymectsieane OMC u
YTBEPXKICHHBIMU OTUYETHBIMU (hOPMaMH.

B ornenax pasmemaerca nepedens JIITY, umeromux ¢ Komnanueil 1oroBopsl Ha
HpeIOCTaBICHHUE JICYeOHO-NPODHIAKTHYECKOI TOMOIIHN (MEIUIIMHCKUX YCIIYT) [0
00s13aTeIbHOMY MEAUIIMHCKOMY CTPaxOBaHUIO, HH(POPMALHS 10 BOIPOCAM IIPaBOBOTO
o6ecnedennss OMC, 3aIUTHI IpaB 3aCTPaXOBaHHBIX, PEXXUMY PabOTHI CTPYKTYPHBIX
nozipaszieneHuii u cnenpaniuctoB Kommnanuu ¢ ykasaHueM ux teae()OHOB U aJipecoB.

Jnst BeimostHeHust Beex ¢ynkimii Ctpaxopuirka ¢uinan obecredeH coOCTBEHHBIMU
nporpaMMHbIMH TipoayktamMu 3A0 «MAKC-M», MOJHOCTBIO COOTBETCTBYIOLIMMH TPEOOBAHUAM
HOPMAaTUBHBIX TOKYMEHTOB, pernaMenTupyromux OMC Ha Tepputopun Bragumupckoit
obnacTy (crpaBKa NpHIIaracTes).

B ¢umane cozmgans! n Gyrknuonnpyior Ymnpasnenue opranusanun OMC, Yipasienue mo
9KCIEPTH3E KAUeCTBa U 3alUTE MPaB 3aCTPaXOBaHHBIX 'PaXKIaH (BBIIHCKA U3 IITATHOTO
pacnucaHus IPUIIAraeTcs), KpyriaoCyTOUHbINH KOHCYIbTAHOHHO-AUCIETYSPCKHI LICHTP AJIs
3aCTPaxOBaHHBIX (CIIpaBKa IPUIIAraeTcs), OTACI HHPOPMALIMOHHOTO 00ECIIeUeHHs, IITTAHOBO-
SKOHOMMYecKHit oTaen. FOpuaudeckyto 3aluTy IMpaB 3aCTPaXOBAHHBIX IPa’kKAaH OCYIIECTBIISET
IOPUCKOHCYJIBT (DMIIMANa U IUTATHBIC IOPUCTHI ['0JIOBHOI KOMIIAaHUM B KOJIMYECTBE 22 4eJIOBEKa.
4. JlocTyImHOCTH 3aCTPaXxOBaHHBIM IPa’kAaHaM MeIULUHCKON TOMOIIN 00ecTieueHa , 3aKII0YeHO
124 noroBopa Ha IpefoCTaBIeHHE JIeIeOHO-TIPOGIIAKTHIECKON moMomu co Bcemu JIITVY
peaH3yOIIIME TeppuTopuaibHyto nporpammy OMC (peectp JIoroBopoB IpHiIaracres).
5.TapanTupyem npoBeieHne ClIeAyIOMUX BUIOB KOHTPOJISI 00BEMOB U HKCIICPTHU3HI KauecTBa
MEUIIHCKOHN TOMOIIH:

- MEAMKO-3KOHOMHYECKHUi KOHTPOJb (MDD) peectpor meaunmuckux yeayr B 100%ciyuacs;
- 9KCNEepTH3y KauecTBa OKa3aHHOW MEAUIMHCKON MOMOIIH, BKIIIOYas NEPBUYHYI0 MEIUKO-
CaHUTAPHYIO IOMOLIIb, OKa3aHHYI0 HEPaOOTAIOIIMM IpaXKjaHaM B 00beMax, ONPEEIICHHbIX
HOPMaTUBHBIMH IIPABOBBIMHU aKTaMH |
- I[eNeBOH 3KCHepTU3HI 1o pe3yinbTataM MOD U B COOTBETCTBUH C YTBEP KICHHBIMHI
KPHUTEPHUSIMH 0TOOpa 32 OTYETHBIN IIEPUO;
- IUIAHOBOI KCHEepTU3BI He MeHee 1 pa3a B roJ] B KayKA0M MEAUIIMHCKOM YUPEeXICHHUH, C
KoTOopbhIMH Kommanust nmeeT JoroBOpHbIC OTHOIICHUS.

B BO®OMC 6ynyT peryisipHO NPeACTaBIAThCS aKThl IKCIIEPTH3bI Ka4ecTBa
MEIUILIHCKOMN MTOMOIIY U PEECTPHI aKTOB BCEX BUJIOB 3KCIEPTHU3.
KoHTpoJb kayecTBa 1 00bEMOB MEAULIMHCKON ITOMOILM OY/AET IIPOBOJUTHCS BpauyaMu
IKCIIEPTAMH.

B xone nnanoBoii skcnepTr3bl  00BEMOB M Ka4eCTBa MeIUUUHCKON nmomomu B JIITY
rapaHTHpPyeM IPOBE/ICHNUE:
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a) MPOCIIEKTUBHOTO KOHTPOJIST KadecTBa MEAMLIMHCKOM MOMOIIK B hopMe 00X010B
MoApa3ieeHn MEJULUHCKOTO YUPEKASHHS, OUHOTO OIpoca MalUeHTOB,;

6) aHOHUMHOT'O aHKETUPOBAHMUS MTALKEHTOB UL H3yYCHHSI KX MHEHHS O paboTe
MEIUIMHCKOTO YUPEXKICHHS 110 00ECICYEHUIO KauyeCTBa NPEIOCTABIAEMO MEeUIIMHCKOM
TIOMOIIY;

B) IIpUeMa HaCEJICHHS BPa4OM-IKCIEPTOM I10 BOIIPOCaM 0OECIICUCHHUS 1 3alUThI
IIPaB 3aCTPaXOBAHHBIX.

6. O6s3yeMcs 00ecTIeunTh 3alUTy NIPaB 3acTPaXOBaHHBIX Ha ITOJy4YeHHEe OecIIaTHOM
Ka4eCTBEHHOW MEIULUHCKOM oMoy 1o nporpamMmme OMC:

a) nHQOPMHUPOBaHKE 3aCTPAXOBAHHBIX 'PaXkaaH 00 ux npasax B cuicreme OMC, o TlpaBuiax
OMC u Teppuropuansaoii mporpamme OMC:

[ocne noanucanus ['ocynapcTBEeHHOTO KOHTPaKTa M0 B3aMMHOM 1oroBopeHHocTH Kommnanus
rapaHTUpPYeT MPOBEICHUE HA TEPPUTOPHUHU CTPAXOBATEN CEMUHApA T10 3aIllUTe MPaB
3aCTPaxOBAaHHBIX Ha MOJIydeHHe OecIuIaTHON MeIUIMHCKON moMomy 110 mporpamme OMC, Ha
KOTOpOM:

- moxpo6Ho o3nakomut ¢ [IpaBumamu OMC u Brnagumupckoit obnactHoit nporpammoit OMC,
B TOM 4YHCJIE TIEPEYHEM H aJ[PecaMy JIe4eOHO-TIPOPMIAKTHIECKHUX YIPEKICHNH, OKa3bIBAIOINX
MEIUIMHCKYIO HOMOLIb B JAHHOM MYHHIMIIAILHOM 00pa30BaHUH U IIEPEeUHEM
rOCyJapCTBEHHBIX MEAUIIMHCKUX YUPEKICHUH, yUaCTBYIOIHUX B BbIONHEeHUN [IporpamMmsl
OMC Bo Brnapumupckoii obmaactu.

npouHdopMupyeT paboTaroNIHX:
- 00 ux mpaBax Ipu o0palIeHH! B MEAUIIMHCKOE YIPEKICHUE 32 TOTydCHUEM
MEUIIHCKOH TOMOIIY;
- 0 IpaBWIaX 00ECIeUYeHHs CTPAXOBBIMH MEIMIIMHCKIMH MOJNCAMH HACEIICHS,
- o nopsaxe paborsl Kommanun ¢ o6pamenusiMy, 3asiBICHISIME TPaXKJaH O BOIPOCaM
peanu3anuy ux npas B cucteme OMC;
- 0 COCTOSIHUM OPTaHH3aI[MU U Ka4eCTBa OKa3aHUs MEIMIIMHCKOHN MOMOILH MO pe3ylibTaTaM
paccMOTpeHHs 3asBICHUI 1 5kao0 3aCTPaXOBaHHBIX;
- 0 IpeAcTaBleHHE aJMUHUCTPALMHU 110 MHChbMEHHOMY 3alpoCy aHATUTHIECKHX MaTepHaIoB
10 UTOTaM aHKETHPOBAHUS I'PaXkJaH, pe3yJbTaTaM BHEBEIOMCTBEHHON SKCIIEPTH3HI 00beMa 1
KavecTBa MEJUIIUHCKOM ITOMOIIH;

B) HH(OPMALHOHHO-CIIPaBOYHAsI CIIyK0a:

Jlns oGecniedeHus IPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHST C HaCeIeHHEM 0 peaIn3alnui
€ro MpaB Ha JOCTYIHYIO KaYECTBEHHYIO MEJUIMHCKYIO IIOMOIIb U peaIn3aluio APYrHuX Mpas
3acTpaxoBaHHBIX TpakaaH B cucteMe OMC B ¢punmnane co3nan KoncynsratusHo-
JIUCTICTYEPCKUIT LIGHTP C KPYIJIOCYTOYHBIM PEKHMOM PabOThI M OSCIUIATHBIM, JUISl TPaXKAaH
JIOCTYIIOM K MHOTOKaHaIbHOMY (henepansHoMy HoMepy Tenedona 8(800) 555-99-03pome
TOTO rapaHTHpyeT obecreunBaTh OecriepeOoiHyI0 TeIe(hOHHYIO CBSI3b IS XKUTENei
MYHHIUIIAIBHEIX 00pa30BaHUil CO CHEUAINCTAMU TePPUTOPHANEHBIX OT/EIOB (hHIIHANa 110
HHTEpeCyIOmuUM XuTeneil BorpocaM, oTkpeitue «Dopyma» B MHTepHere Ha caiite Kommannu.

7 JInst McnoHEeHUsT 00s13aTeIbCTB 110 MyHUIUITATEHOMY KOHTPakTy MeanuuHckast
ctpaxoBasg komnaHuu 3A0 «MAKC-M» umeeT mporpaMMHO-TEXHOJIOTHYECKHE KOMIUICKCHI,
peanuzyiomye GyHKIUHY B COOTBETCTBUHU € MOPAAKOM HHYOPMAIIMOHHOTO B3aUMOJICHCTBUS U
¢opmaramu oOMeHa, yctaHoBieHHBIMU TeppuropuansueiM @orgom OMC. IIporpamMmusie
KOMIIJIEKCHI TOJTHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-IIPaBOBOM 6a3e Binagumupckoii obmactu
U He TpeOyIOT ajanTanuHy.

WndopmaronHble TEXHOIOTHH, pa3paboTanHble Kommanuei, nCronb3yroTCst Ha CIIeIyIOINX
YPOBHSIX aBTOMAaTH3aIlK OH3HEC-TIporieccoB B cucteme OMC:

- CrpaxoBaHHe HaCeJICHUS

- Yd4er okazaHHOH MenunuHCcKoi nomoru B JIITY 3acTpaxoBaHHOMY HACEICHUIO

- Dkcneptu3a oObeMa 1 Ka4ecTBa OKa3aHHOI MEIUIIMHCKOM MOMOIIN

- CraTuctuueckuii aHanus

- Pa3Butue cpeAcTB TeNeKOMMYHHKAIIMOHHOH cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6€30IaCHOCTH

B xoMmaHuu IpoBOISTCS. MEPOTIPHUSITHSI IO TEXHUKE OE30ITACHOCTH B COOTBETCTBUY C
tpeboBanmsamu @exepansaoro 3akona ot 30.06.2006-. Ne 90-D3.

5TapanTun xagecTna yciyr:
5.1 Cpoxk npenocraBieHus
rapaHTHU KauecTBa yCIIyr

B Tedenune neicTBUS MyHULIMIIAIBHOIO KOHTPaKTa

5.2006beM npenocTaBieHUs
rapaHTUil KauecTBa yciIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH [PABOBBIMU HOPMATHBHBIMH

aktamu P® u Bnagumupckoii 061acTH, peryIupyomuMy oTHoIeHus B cucteme OMC
Menumunckas crpaxoBast koMnanust 3A0 «MAKC-M» paboraer o peanuzanuu 3akona PO

«O MeguIUHCKOM cTpaxoBaHuM rpaxaad P®» ¢ 1994rona. Komnanus nMeer Geccpodnyio

JIMLEH3UI0 Ha ocymecTBiaeHue OMC

- JIunensust 22260t 23.12.1994.

- JIunensus C Ne 2226 77or 25.10.2005;

- JIunensus C Ne 2226 77pot 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasnbHas AupeKiuss — MOCKOBCKHI PETHOH M B KAKI0M
¢durane Kommanum) co3qaHsl ciTy)XObI 3alUTHI IPAB 3aCTPAXOBAHHBIX, MEIMKO-
9KOHOMHYECKOT0 KOHTPOJISI KauecTBa MEAUIIMHCKOH ITOMOIIH, OKa3aHHO 3aCTpaXxOBaHHBIM
rpakiaHaM.

B mrTaTe maHHBIX CIy)k0 KOMIAHUM B HacTosee BpeMs paboraror 485
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cepTHOHULMPOBAHHBIX BPaueH-IKCIIEPTOB, IOMUMO 3TOTO, JUIS IIPOBEICHHS SKCIIEPTU3BI
KauecTBa MEJUIIMHCKOMN MOMOIIH U 3alUTHI IIPaB 3aCTPAXOBAHHBIX B HEOOXOIMMOM KOJIMYIECTBE
NPHBJIEKAIOTCS BHEIITATHBIC BPA4HM - SKCIIEPTHI. Takoke, B clydae HEOOXOAUMOCTH, IS
OCYILECTBJICHUS SKCIEPTU3bI OKa3aHHON 3acTpaxoBaHHBIM 10 OMC MeIUUNHCKOH TOMOIIU
3A0 «MAKC-M» npuBiekaeT BHEIITATHEIX Bpaueii-dKcIepToB (eepaabHbIX KINHUK, T.
Mockssl u r.Cankr-IlerepOypra.

B 3A0 «MAKC-M>» nmeeTcss KOHCYJIBTaTHBHO-CIIPABOYHAs CIIyk0a, 00ecTieunBaromast
ydeT oOpamieHui 1 3asiBJIeHHH 3aCTpaxoBaHHBIX, HHYOPMUPOBAHHE HACEJICHUS O paboTe
Kommnanuu, 0 npaBax rpaxaaH B CHCTEMe 00513aTeIbHOI0 MEAULIMHCKOTO CTPaXOBaHHUs, O
BO3MO>KHOCTH MOJTy4eHHsI MEAUIIMHCKOM TTOMOIIM B paMKax IporpaMmsl I ocy1apcTBEHHBIX
rapaHTuil okasanus rpaxzaanam P® GecrnmaTHol MEIUIIMHCKON TOMOIIH.

ITpu paccmoTpenun xanob u odpaienuii 3acrpaxoBanubix 3A0 MAKC-M»
PYKOBOJCTBYETCS] HODMAaTUBHBIMU U 3aKOHOJATENIbHBIMU akTaMu P®D, a Taxoke pernoHaIbHBIM
3aKOHOJIATEIILCTBOM, PETJIAMEHTHPYIOIIUM JAESTENFHOCTh CTPAXOBBIX KOMIIAHHH B JaHHOM
BOIpOCE.

B mernsix 3ammTh paB 3acTPaxoBaHHBIX pa3paboTaHa METOMOJIOTHS ITOTydeHUS U 00paboTKI
CBEJICHUH OT 3aCTPaXxOBAHHBIX C peann3anuell KOHKPETHBIX MEPONIPUITHIL 1o paboTe ¢
xaobaMu U 0OpaIeHUIMHU 3aCTPaXOBaHHBIX.

JIs 3alUMThI IPaB  TpaXkJiaH, 3aCTPAXOBAHHbIX 10 00513aTEILHOMY MEIULIUHCKOMY
ctpaxoBanuio 3A0 «MAKC-M», B cyneOHbIX pa3OupaTenscTBax Komnanueit 6ecruiaTHo
MIPUBJIEKAIOTCS FOPHCKOHCYINBTHI | 0JJOBHOM KOMIAHNH, UMEOIINE PETHOHANIBHBIN OTBIT 3aIIUTHI
IIPaB 3aCTPAXOBAHHBIX.

Bormpocs! 3amuThI MpaB 3acTPaxoBaHHbIX SBIIOTCS IIPHOPUTETHBIM HAIIPABICHUEM B
nesrensHocTH Qrimana 3A0 «MAKC-M» Ha TeppUTOpUH CTPaXxOBaHMS. DTO HalpaBieHHE
peanu3yercs B IEPBYIO OYepeb IIyTeM:

Pa3bsCHEHUS 3aCTPaXOBAaHHBIM MX NPaB MPH 0OPAIICHUH 32 MEULIMHCKOI TOMOILIBIO;
paboToii ¢ xanobamMu u 0OpaIIeHNUsIMY MALMEHTOB, KaK YCTHBIMH, BKIIIOYasi 0OpaIlieHus mno
TenedoHy, Tak ¥ MMCbMEHHBIMU. Pa3bsCHEHNS MPaB 3aCTPAaXOBAaHHBIX OCYIIECTBIISIETCS yTEM
HPEJOCTaBICHUS UM COOTBETCTBYOIIeH nH(opMaruu. MHpopMaLus 10BOANUTCS MyTeM:
Pa3MeIeHNs COOTBETCTBYIOIINX JIOKYMEHTOB Ha CHEHAIbHBIX CTeHIaX B oducax (uimana u
€ro TePPUTOPHAIBHBIX OT/AEINIOB, a TAKXKE ITyHKTaX BBIIAYHX ITOJIFCOB;
pa3MereHust ”HGOPMAIMH B TIEYaTHBIX CPEICTBAX MAacCOBOH HH(OPMALUH;
MH()OPMHPOBAHUH 3aCTPAXOBAHHBIX YePe3 CPECTBA PAANO U TCICBUICHUS.
[l paboTsl ¢ sxanobamu 1 0OpaleHUsIMU KaK 3aCTPaxOBaHHBIX, TaK U MALMEHTOB, B CTPYKTYpe
YIPaBJIEHUS SKCIEPTH3bI 00BEMOB M Ka4€CTBA MEIMIIMHCKON TOMOIIH 3aCTPAXOBaHHBIM
CO3/JJaHBI OT/ETIbI MO 3alIUTE TPaB MAIUEHTOB, B 33/1a4l KOTOPBIX BXOAUT:
peTHCTpaLuy BceX 0OpalleHni 3aCTpaxoBaHHbIX;
OKa3aHHe KOHCYJIbTATUBHON IIOMOIIH B CIIyJasiX, KOTAa He TpeOyeTcs MUCHbMEHHBII OTBET, B TOM
YHCIIe OKa3aHHUe MOMOIIN MEIUIMHCKUM PaOOTHHKAM B PEIICHIH BOIPOCOB, CBSI3aHHBIX C
OKa3aHHEeM IIOMOIIH 3aCTPaXOBAaHHBIM;
pa3bop u aHanu3 oOparieHni, Tpu HeoOOXOANMOCTH N3yIeHHE COOTBETCTBYIONMEH MEIUIINHCKOH
JIOKyMEHTALlUH, B T.4. IEPBUYHOM;
MOATOTOBKA OTBETOB 3asIBUTENAM
Dunman 3A0 <MAKC-M» B r Bnagumupe oCyIecTBisieT CBOIO AEATEIbHOCTh 110
00513aTeNbHOMY MEJMIIMHCKOMY CTPAXOBaHUIO HA OCHOBAaHWH IIEPEYHS HOPMATUBHBIX aKTOB
MIePEUHCIICHHBIX HIKE!
e 3akoH P®. Ne 1499-1 ©6 006s13aTenbHOM MEIUIMHCKOM CTPAaXOBAaHUHU IPAXK/IAH B
P®» ot 28.06.199T.;
e Tunossie npasmwia OMC Ne 53590t 24.12.2003:. (B penaxiuu [prkaza @OOMC Ne
740t 24.11.2004);
e Tlocranosnenue I'y6eprnaropa Biagumupckoit o6mactu Ne 1090t 16.02.2004-.
e Ilpasmra OMC rpaxnan P®, npoxuBaromux Ha Tepputopun Bragumupckoit obnactu
(TIpwsoskeHre K MOCTaHOBJICHHUIO T'yOepHaTopa Biagumupckoii obnactu ot 16.02.2004
r. Ne 109);
e Ilporpamma roc. rapanTuii okazaHusl HacCelIeHHI0 Biagumupcekoii obnactu
OecryIaTHOM MEIMIIMHCKOI MOMOIIY Ha TEKYLIHH IO/,
e JloroBop 0 (pMHAHCHPOBAHHHU 00S3aTENHFHOTO MEIUIIMHCKOTO CTPAXOBAHUS MEXTY
OOMC u punmanom 3A0 «MAKC-M» B r. Bnagumupe;
e Tlomoxxenue o MopsiIKe OIUIATHI MEAUITMHCKHX yciryT B cucteMe OMC Ha Tepputopun
Bragumupckoii obnactu.
[Ipunaratorcs:
- CopaBka 0 KpyrJIocyTouHoi aucnerdepckoii ciyxoe 3A0 «MAKC-M» ;
- Crpaska o Hanmuuu B pumnane 3A0 «MAKC-M» oTaena KOHTPOJIS KauecTBa MEAULIMHCKOM
MIOMOIIM M 3aIIUTHI IPaB 3aCTPaXOBaHHbIX,

6.MecTto oka3zaHHMs yCIyT:

r. Biragumup

7.®opma u pazmep obecriedeHus
UCHOJIHCHUS. MyHHLHIIAJIBHOTO
KOHTpAKTa:

He tpeGyercst

17




4. OAO «Cmpaxosas komnanus «COIA3-Meo», opuduueckuu aopec. 117997, 2.Mockea, yn.Hamemxuna 0.16,
noumoewlii_adpec. 117639, 2.Mockea, ala_49;. Bradumupckas Oupexyus Ilenmpanvnozo curuana OAO
«COI'A3-Meo», wpuouueckuii_ aopec. 600020, z.Braoumup, yn. b.Huscezopoockas, 0.63-n, noumosstii_adpec:
600005, 2.Bradumup. InekmponpubdoposécKkuil npoeso, 0.2-a.

HpezmaraeMble YCJI0BMA 3AKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:
Haumenosanue ycinyr Ioka3arens

YucnernHocts paboTHUKOB MY 3 «CTaHIus CKOPOH MEAUIIMHCKONW OMOIIN» TOpoJia

1. O6wewm yemyr Bnamumupa — 2304enoBexk.

2. CTOMMOCTS YCIYT H yCIIOBUS 1 856 342y6. (0aMH MUJUTHOH BOCEMBCOT MATHAECAT MIECTh THICSY TPHCTA COPOK J1Ba PYOIIs),

(brHaHCHpOBaHMS: [[eHa MYHHUIUIIAILHOTO KOHTPAKTa ONPEAEISETCS Pa3MepOM €ANHOTO COIMAILHOT0 HAJIOTa B

2.1.Cronmocts yciyr YaCTH, MOJJIeXKAIIEH yIulaTe MyHUIUIIATEHBIM 3aKa34iKOM B (OHIBI 0053aTEIBHOTO

(umdpamu 1 IponHCHIO) MEIUIMHCKOTO CTPAaXOBAHUS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOATENbCTBOM Poccuiickoii
Denepalyu B TeUEHHE BCErO CPOKA JICHCTBHS MyHHIIMIAIFHOTO KOHTPAKTA.

2.2YcnoBus GpuHaHCHPOBAHUS Hcrounuk puHaHcHpoBaHHs — Or0KET ropoa Branumupa

dopma omnatel yciayr - Oe3HaIMYHbIA pacdeT B pyossix Pd,

CpOKH 1 MOPSAIOK OIUIATHI YCIIYT - B COOTBETCTBHY C ACHCTBYIOIMM HAaJIOTOBBIM
3aKoHozarenscTBoM P, B coorBeTcTBHHM co cratheit 241HK PO

3. Cpoku oKka3aHHs yCIIyT: C MOMeHTa 3aKITI0YeHHs MyHUIINIAIbHOT0 KoHTpakTa rmo 31.12.2009

2.3.dopma, CpOKH U MOPSIOK
OILIATHI yCITYT:

OAO «CrpaxoBas komnanus COI'A3-Men» rapanTupyer UCIOIHEHUE CIEAYIOIUX
GyHKUUMiA 10 0OecTIeYeHNIo KauecTBa  MPEIOCTABISICMBIX YCIIYT.

1. ObecnieueHne 3aCTPaXOBAaHHBIX MEAMIMHCKON IIOMOIIBI0 B 00BEME TePPUTOPHAIEHOI
MIPOrpaMMBbI FOCYIapCTBEHHBIX TaPAaHTHI 110 00513aTEILHOMY MEAUIIMHCKOMY CTPAXOBAHHIO
- 3aKJII0YEHHE JIOTOBOPOB C MEJMITMHCKUMHE yUIPEXKICHUSIMU Ha MIPEA0CTABICHUE
MEIUILUHCKOM TOMOIIHU B CUCTEME 0053aTeIbHOT0 METUIITHCKOTO CTPaXOBAHUS

- KOHTPOJIb 3 UCTIOJTHEHUEM MEIUIIMHCKUMHU YUPEXKIECHHAMH yCIOBUI JOTOBOPOB Ha
IIPEIOCTaBICHNE MEIUINHCKON IIOMOIIH CHCTEME 00513aTEeNEHOT0 MEUIIHHCKOTO
CTpaxOBaHUS

2.O6ecnedeHne MpaB rpaxaaH Ha MOTydeHHe MEAUIIMHCKOH ITOMOIIH OIIPEIeNICHHOTO 00beMa
1 Ka49eCTBa B CHCTEME 00s13aTeIILHOT0 MEIUIMHCKOTO CTPaXOBaHUS

- Brigaua 3acTpaxoBaHHOMY CTPaxoBOTO MEIULIUHCKOTO MOJHCA, KaK JOKYMEHTa
YIOCTOBEPSIOIIETO MPABO Ha MOY4YEHNE MEULIUHCKON TOMOIIN ONPEEIEHHOT0 00beMa 1
KauecTBa.

-BbIJ]a4a 3aCTPaXOBaHHOMY JIyOJIHKaTa CTPaXx0BOTO MEAUIIMHCKOTO TOJIHCA B CIIy4ae ero
oOpaleHust o NPUIHMHE yTPaThl OPHIHHATIA.

-Co3pmanue n akTyanmsanus Peructpa 3acTpaxoBaHHBIX, B TOM YHCIIC IO COIUATIBHOMY
CTaTyCy U IOJIOBO3PACTHBIM TPYIIAM, BeICHHE YIeTa BBIJAHHBIX, BO3BPALCHHEIX U
NIPU3HAHHBIX HEJEHCTBUTEIFHBIMU CTPAXOBBIX MEANIIMHCKUX TIOJIICOB B COOTBETCTBHU C
YCTaHOBJIEHHBIM ITOPSIIKOM y4eTa OJIaHKOB CTPOTOH OTYETHOCTH.

- IPOBE/ICHNE PA3bSICHUTENBHON PpabOTHI CPEIH 3aCTPAXOBAHHBIX HETIOCPEACTBEHHBIE
BCTPEUH C 3aCTpaxoBaHHBIMU - OcylecTBIeHHEe HHPOPMALIMOHHOTO 00ECIICYEHNS HACEICHUS
0 MpaBax MAlUEHTa B CHCTEME 003aTEIBHOT0 MEANLIMHCKOTO CTpaxoBaHus (0OHOBIeHHE
rHpOPMAIH, pa3MELICHHBIX Ha CTeHIaX JUpeKIny 1 oucax, B JIIIY, pacnpocrpanenue
OroJuieTeHell ¢ 0TBeTaMH Ha HanboJee YacTo BCTPEUAIOIIUecs: BOIIPOCHI 10 3alIUTe IIpaB
3acTpaxoBaHHBIX, MyOuukanuu B CMU u 1p.)

3. Konrpos 3a nenoodpazoBanreM u TapupaMi Ha MEJUIIMHCKHIE YCIYTH

- y9acTHe B COTJIACOBAHUH Tapu(OB HA MEIUIUHCKUE YCIIYTH

- OCYIIECTBIIEHHE KOHTPOJISI MPABUILHOCTH MPUMEHEHHs Tapru(OB Ha METULIUHCKUE YCITyTH
JIe4eOHBIMH yUIPEXKICHUSIMU

4. ObecnieueHue KOHTPOIA 00bEMOB, CPOKOB U KaueCTBa MEAULIMHCKOM TOMOILH B
COOTBETCTBUH C YCIOBUSAMM JOTOBOPA Ha MPEAOCTaBIeHNE MeAUIMHCKON oMoy o OMC
- OIIpE/IeJICHUE COOTBETCTBHUSI BBICTABJICHHBIX K OIUIATE CUETOB 32 OKa3aHHYIO MEIHIIHCKYIO
MIOMOIIb UX HICTHHHOMY 00BEMY U Ka4eCTBY, a TAKXKe TePPUTOPUATBHOHN IIporpaMMe
00513aTeJILHOT0 MEANIIUHCKOTO CTPAaXOBaHUSL.

-IIpOBEIEHHE IKCIEPTHU3HI KauecTBa MEAMIIMHCKOI MOMOIY B cOOTBETCTBUH C [TookeHueM
00 opraHu3alMi KOHTPOJIs 00bEMOB M KaueCTBa MEUIIHHCKON MOMOIIU

- U3y4eHHe yJIOBIETBOPEHHOCTH MAIUEHTOB MOJYUYEHHON MEIUIMHCKON TOMOIIBIO
(mpoBeneHMe aHKETHPOBAHMSI, OYHBIX 0OXOIOB CTAMOHAPHEIX GOIBHBIX H IP.)

- HarpaBJieHHe MH(OPMALK B OPraHbl 3[paBOOXPaHEHHS, TEPPUTOPHAIIBHBIX (QOHI
00513aTeJILHOTr0 MEANIIMHCKOTO CTPAaXOBaHMUs, B TEPPUTOPHAIBHBIN opran denepanbHoit
ciryxOBI 110 HaJ30py B chepe 3paBoOOXpaHEHHs O IPHOCTAHOBICHUH WU MIPEKPAICHUAH
JIeWCTBUH NNIIEH3HH JICUeOHBIX YUPEKICHHH B CIIyJasX BBISBICHHUS HEOJHOKPATHBIX H
CEephE3HBIX HApyNIEHHH, JOIYIICHHbIX [IPY OKa3aHHU MEAUINHCKOH ITOMOIIH
3aCTPaXOBAHHBIM IPaXKIaHaAM.

5. Pabora ¢ sxanobamu u 3asiBICHUAMH IPAaXIaH.

- CPOK PacCCMOTPEHUS! YCTHBIX )kKaj00 — 1 eHb, MMCbMEHHBIX KaJl00, He TPeOYIOMmUX

4. KauecTBo yciyr

4.1. Meponpustust 1o
00ecredeHNIO KauyecTBa
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IIPOBEICHHUS SKCIIEPTH3bI KauecTBa MEUIIHCKOM TOMOIIY — 3 THS, MIUCbMEHHBIX JKaJIo0,
TpeOyIOIUX MPOBEICHNUS IKCIEPTHU3bI KaueCcTBa MEANIIMHCKOM omony — 10 nHei.

- OpraHu3anys nprueMa rpaxkIaH B JUPEKIHN U paifOHHBIX oducax

- obecriedeHre PEruCTPaliy U ydeTa yCTHBIX ¥ MIChbMEHHBIX 00palieHIH 3acTpaXOBaHHbIX,
100 X MpeACTaBUTENCH.

- IPUHATHE OMEPAaTUBHBIX MEP MPU MOCTYNJIEHUN YCTHBIX M MMCbMEHHBIX 00parieHuit.

- OpraHu3aLys PaCCMOTPEHUS 3asBICHUH, 0OpaIleHnil Wik ’anob B COOTBETCTBHH C
TpeOOoBaHUAMH HOPMATHBHBIX JTOKYMEHTOB

- aHaU3 0OpaIeHni rpax/iaH, IKCIIePTH3a Ka9eCTBa MEAUIIMHCKON IIOMOIIY C IPUBJICICHHEM
Bpadeii-3KcIepToB, 00CYKCHIE HTOTOB PACCMaTPUBAEMOT0 CITydast C MEIHIIMHCKIMHI
paboTHMKaMH, TPHHUMABIINMY yJacTHE B JICUCHUHU OOJILHOTO, IPH HEOOXOJUMOCTH
IIPOBEICHNE KOHCYIBTAINH TTAllNeHTa U Jp.

- HaIIpaBJICHUE OTBETA 3asBUTEIIO

KauecTBo MeanmuHcKoi momomny — pakTop, BIUAIOMNI Ha COCTOSHHE 3I0POBbsS OTJAETBHOTO
YeJI0BeKa U OOIECTBEHHOTO 310poBbs. [103TOMY B Halleil cTpaxoBOW KOMIIAHWHU MIPUIAETCS
MPUOPUTETHOE 3HAYEHHE KOHTPOIIO KaueCTBA MEAMIIMHCKO MOMOIIH.

Jlns 3Toro B KOMHnaHuu pa3paboTaH eUHBIN CTaHIAPT SKCIEPTHOH pabOThl M 3aILUTHI IPaB
3aCTPAaXxOBAHHBIX, PEIIAIONINI CIIeMyIOIUe 3a/1auu:

3aIUTa NPaB MAIMCHTA B YaCTH IPEIOCTABICHUS UM TapaHTHPOBAaHHOTO 00beMa
MEIUIMHCKON IIOMOIIY HaJIEKAIEro kayecTsa 1o nporpamme OMC

CO3/JJaHNe PalMOHATBHON 1 () QEKTUBHON CUCTEMBI KOHTPOJIIO Ka4eCTBa MEAUIINHCKOM
MIOMOIIU

MOATOTOBJICHBI AITOPUTMBI H MEXAHHU3M JEHCTBUS OTJETI0B KOHTPOJIS KOHTPOIIO KauyecTBa
MEIUIUHCKOM MTOMOIIH U 3alUTHI IPaB 3aCTPAXOBAHHBIX

BHEJ]PEH MEXaHHU3M ITOCTOSTHHOTO MOHHTOPHHTA SKCIIEPTHON paboThI

AQHAIN3UPYIOTCS IPUIMHEI HOBBIIICHUS 3a00JICBA6MOCTH, PAaHHETO BBIXO/1A HAa MHBAINAHOCTS,
JIETCKOI CMEPTHOCTH U PYTUX COLMAIBHO-3HAYUMBIX IIPHINH

pa3paboTaHbl M BHEAPEHB! METOJUKN HOBBIX BUIOB KCIEPTU3, TAKHX KaK '

- neneBas (TeMaTHYecKast) SKCIePTH3a, [IO3BOJISIOIAs OLICHUBATh PEalIbHBIC BO3MOKHOCTH
KOHKPETHOTO JIeUeOHOT0 YUpExAEHHs M0 OKa3aHUIO HaIJIexKallell MeAUIIMHCKOM OMOIIH.

- OYHasl SKCIIEPTH3a, MO3BOJIAIOIAsT MPOBOIUTH 00XO/bI MALIUEHTOB B MEAUIIMHCKHX
YUPEKAEHUAX, aHKETHPOBAHHUE 3aCTPAaXOBAaHHBIX, 110 Pe3yIbTaTaM KOTOPBIX O(OPMISIOTCS
OJTHOHEBHBIE CPE3bI 000CHOBAHHOCTH T'OCITUTANIN3ALNH, A TAK)Ke MPEObIBAHUS MALHEHTa B
crauuoHape. HemocpencTBeHHbIE BCTPEUH € 3aCTPaXOBAHHBIMU B XO/€ UX JICUCHHUS
croco0CTBYIOT Hanbosee 3G (HEKTUBHOMY Pa3peIICHUIO KOH(INKTOB, BOSHHKAIOIINX MEXKITY
ManUEeHTaMH ¥ MEJUIIMHCKIM YIpexXICHUEM, IPOBOJUTCS KOPPEKIUS 00CIETOBAHIS 1
JICYCHUS.

OpraHM3yIOTCSl HEMIOCPECTBEHHbBIE BCTPEUH C 3aCTPAXOBAHHBIMHU B TPYJOBBIX KOJIEKTHBAX I10
Pa3bSICHEHUIO ¥ 00ECIICYEHNIO HACEICHNS BCEMU IIPaBaMH B CHCTEME 0053aTeJIbHOTO
MEJHUIHCKOTO CTPaXOBaHHs

[To kpureputo kauectBo yciyr - OAO «CrpaxoBas komnanus «COI'A3-Men» rapaHtupyer
BBINOJHECHUE CIEAYIOIUX II0KA3aTeIICH:

1 Bricokuii ypoBeHb obecrieueHus nH(GopMamoHHOTo B3anmoaeiicteus B cucreme OMC 3a
CYeT BBICOKOKBATH(DUIIMPOBAHHOM CITy>kObI HH()OPMAIIMOHHOTO 00ECIIeYeHHUs, UMEIOIYI0
COOTBETCTBYIOIIEC TEXHUIECKOE 00eCIIedeHre U IIPOTPaMMHBIE CPEJICTBA ISt pabOTHI MO
00513aTeIbHOMY MEIUIIMHCKOMY CTPaXOBaHHIO.

Jlns BeneHust 0a3bl JaHHBIX JOTOBOPOB M PETHCTPA 3aCTPaXOBaHHbIX JIUIL BO
Bragumupckoit TUpeKuy UMEI0TCsl COOCTBEHHAs! aBTOMATH3UPOBAaHHAs TPOrpamMMa Mo
BEACHUIO peructpa 3acrpaxoBaHHbIX Jun «OMC-Tlonuc». [lanHas nporpamMma rno3BojsieT
BECTH NMEPCOHM(DULUPOBAHHBINA YUeT 3aCTPAXOBaHHbIX IPAXKAAH ¢ Pa30MBKO O KATErOPHUsM,
BO3pacTaM H Jp. IPU3HAKaM, IIPeyCMaTPUBAET HACHTU(HUKAINIO 3aCTPaXOBaHHBIX 110 HOMEPY
TIOJIHCA, TACHOPTHBIM IaHHBIM, M 1O NepcoHupunuposanHomy kpureputo —CHUJICy.

2. 0OAO «CrtpaxoBas xommanus «COI’A3-Men» ocymecTBiIsieT KOHTPOJIb 00bEMOB H
KauyecTBa OKAa3bIBAEMBIX MEAUIMHCKHX YCIIYT, B COOTBETCTBHH C YTBEPKICHHBIM
IMonoxxeHneM 00 OpraHU3aLMK KOHTPOJIA 00BEMOB M Ka4eCTBA MEANLIMHCKON IOMOIIH ITyTeM
MIPOBEAEHHUS SKCIIEPTH3bI KAUeCTBA OKa3aHHOW MEANIIMHCKOM TTOMOLIH.

[ aTOoro mMeercs, B rolOBHOM komnanuu — YnpasneHrne OMC u 3amurtsl npas
3acTpaxoBaHHbIX. Bo BiaauMupckoi qupekuun UMeeTcst OTAEN 3allUThl IPaB
3aCTPAaXxOBAHHBIX U SKCIIEPTH3HI KAUeCTBA MEHUIIIHCKOM TOMOIIH.

KoHTpoib 066eMOB 1 KauecTBa IPEOCTABIIEMON MEAUIIMHCKOH TIOMOIIH 1
JIOTIOJTHUTEIIBHOTO JIEKAPCTBEHHOTO 00ECIIEUEHHUS OCYIIECTBISIETCS II0CPEACTBOM IIPOBEICHUS
9KCIEPTH3 Ka4eCTBA MEAULIMHCKOM IIOMOIIH ¥ JIeKapCTBEeHHOTo obecreuenus (nanee DKMIT).
Bo Brnagumupckoit nupexiuu OAO OAO «Ctpaxosas komnanusg «COI'A3-Men»  ata
paboTa SBIISIETCS] IPHOPUTETHOMN U OCYIIECTBIISIETCS B TOJHOM 00BEME U C BHICOKOM
3 PEeKTUBHOCTEIO.

Tak, 3a 2007rox nposeneno 45153skcnepTussl, U3 HUX 00HAPYKEHO HApYLICHHUH B
KadecTBe MeAUIHCKOM omomn B 20 157cnyyvasx, 1.6 44.6 %.
3a 9mecsanes 2008rox nposeneno 26824skcnepTussl , U3 HUX 00HAPYKEHO HAPYIICHHH B
Ka4yecTBe MeUIHCKOM omomn B 8439cnyyasx, T.e 31,5 %.

JlocTurHyTas oJ0oKUTENbHAS THHAMUKA CHIDKECHHS HapyIIEeHHH B KauecTBE
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OKa3bIBaeMOW MEANIIMHCKOH IIOMOIIY HATJISIHO TOBOPUT 00 3 peKTHBHOCTH pabOTHI
Bnagumupckoii aupekiun OAO «Crpaxoast komnanust «COI'A3-Men».

Konuu ®opmsl III" «Opranusanys 3a0UTsl IpaB U 3aKOHHBIX HHTEPECOB I'PaXK/1aH B
cucreMe 0053aTeTbHOTO MEIUIIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. u 3a 2007
T.IIPUJIAraloTCs
3. Bnagumupckas gupeknust LI® OAO «CrpaxoBas kommanust «COI'A3-Men» obnamaer
o0mupHOI nHPOpMaLKE 0 COCTOSHUH 3M0POBBs 3acTpaxoBaHHBIX B cucteme OMC rpaxnaH,
BeJIeT IepCOHU(UIIMPOBAHHBIN YUET OKa3aHHOM U OIIAYCHHON MEANIIMHCKOM TTOMOLIH,
npexycMoTpeHHo IIporpaMmoii 0053aTeIbHOT0 MEUIITHCKOTO CTPaXOBaHUS .
Bragnmupckoii mupeknuel  BeeTcs MOHHTOPUHT 00bEMOB OKa3aHHON MEIUIMHCKON
MIOMOIIH 1 ee puHaHCHpoBaHMS ¢ HOPMHUPOBAHUEM NIEPCOHANBHBIX JIUIEBBIX CUCTOB
3aCTPAaXOBAHHBIX , YTO MO3BOJIIET YUUTHIBATH MOTYUCHUE MEJUIIHCKOM TOMOIIH B PAa3HBIX
MEJUIIHCKUX YUPEKICHUAX KaXKIbIM 3aCTPAXOBAHHBIM.

Ha nepcoHn¢ununpoBaHHBIX KapTOUKaxX HaKarumMBaeTcss HHGopMmanus 06 oOparieHusIx
3aCTPAaXOBAHHBIX B MEAUIMHCKUE YUPEKACHNUS, O BUJIE ONYyIEHHOH MEIUIIMHCKOM MOMOIIH U
0 XapaKTepe HO30JIOTHHU, O CPOKaX JIEYEHHs M O CTOMMOCTH JIEUEHHMs, OTJTaunBaeMOif
CTPAaXxOBOM KOMITAaHUEH.

4. OAO «CrtpaxoBas kommanusi «COI'A3-Men» rapaHTHpYET Bblady IIOJIHCOB B TedeHHe 1
ITHS, TIOCIIE TTOIIMCAHNs KOHTPAKTa. B mocieryromeM 1t BHOBb IPUHATHIX COTPYXHHKOB B
teuenne 0.3MuH. TIpu 0OpaIlleHHH CTPaxoBaTes.

OAO «Crpaxosas xomnanus «COI'A3-Men» mnpuHuMaeT Ha ce6s1 0053aHHOCTB C COTIIACHS
CTpaxoBaTelst JOCTaBISITh CTPAXOBBIE MOMUCHI B O(HC CTPaXxoBaTeNs

5. Jlnst ocymecTBIeHHsT KOHTPOJIS Ka4eCTBa OKa3bIBAEMOM 3aCTPaXOBaHHBIM IpaskaHaM
MEIUIUHCKOM oMoy Biaagumupcekast JUpeKIus rapaHTHPYET COCTaBbI INTATHBIX U
BHEIITAaTHBIX BpaueH-3KCIEpTOB.

Bcero B qupekimy 3aIuTol IpaB 3aCTPaxOBaHHBIX 3aHUMAIOTCST 26 Bpauei-oKCIepToB , U3
HUX: IITaTHBIX— 1 94eIOBeK U BHEIITATHBIX -25 yenoBek. Bricnryro kBandukannoHHyo
KaTeropuro UMeroT 18 Bpaueif-akcrepToB; 3 KOTOPHIX YYEHYIO CTENEeHb UMEIOT 4 Bpada-
JKCIIepTa: 2 JOKTOpa MEJUIMHCKUX HayK M 2 KaHAWAaTa MEAUINHCKNX HayK. PerucTpsl
Bpadeil —-5KCIepTOB NMpUIAraroTCsl.

EsxenHeBHO BeieTCs MPHUEM 3aCTPAaXOBAaHHBIX TPAX/JAH, OCYIIECTBIAETCS KOHCYIbTALlUH TI0
Borpocam OMC, onepaTuBHO PEIIAOTCS BOTIPOCHI MIPH HAPYILIEHUH NPaB 3aCTPaXOBaHHbIX.
6. «CrpaxoBas komnanus «COI'A3-Men» rapaHTHpyeT OCYLIECTBICHHE TOCYACOHOMN 1
CyneOHOH 3aIINTHI IpaB 3aCTPAXOBAHHBIX IPaXaH.
JocyneOHas 3ammura
Jls obecnieuenus nocyneonoro nopsinka OAO «Crpaxosast komnanus «COI'A3-Men»
rapaHTHUpYeT:
- paccMOTpeHHe NPETeH3UH 3aCTPaXOBaHHOTO, MPOBEICHUE KCIEPTH3a KauecTBa
MEJULUHCKOM MTOMOIIH, YyCTAaHOBJIEHNE 000CHOBAHHOCTH MPETEH3UI.
- IpeIbABICHNE IPETEH3HH K METULUHCKOMY YUPEXKICHHIO, B CIIydae MPUUNHEHNS
3aCTPax0BaHHOMY MaTEpPHAIBLHOTO yIep6a
- HallpaBJICHUE JOKYMEHTOB B TPETEHCKHI Cy]] WU CyZ OOIIel IOPHCANKIINY, B CIIydae
YCTaHOBJIEHHH MaTEePHAIBHOTO yIepOa MM 0TKa3a OT €ro BO3MEIICHNS MEIUIINHCKIM
YUpeKIEHHEM
3a 9 mec.2008r. Bo Bmagumupckyto mupexnuro noctymniio 48 xano6. 13 Hux npu3HaHbl
06ocHOBaHHBIMHE - 343kan00b1. Bee 34 xano0b! yIOBIETBOPEHBI B TOCYACOHOM MOPSIIKE, T.C.
100%oT 4rciia 060CHOBaHHBIX kan06. MaTepuaibHOE BO3MELICHHE cOCcTaBuiio 6672py0.

3a 2007r. Bo Bnagumupckyto aupekiuio noctynmwio 117:xano6. Y3 HuX npu3HaHEL
o6ocroBanubIME - 1005xaino6. ITo Bcem 100skano6am MpuHATHI MOJI0KUTEIBHbIC PELICHHS H
OHH yJOBJIETBOPEHBI B JlocyneOHOM nopsiake, T.e. 100%0T uncina 060CHOBaHHBIX Kalo0.
MarepuansHoe Bo3MeleHne cocrasmio 31681pyo6.
CynebOHas 3amura
Jlns obecniedenus cyneOHoit 3amuTer 3actpaxoBaHHBIX OAO «CtpaxoBasi KOMIAHUS
«COI'A3-Men» rapaHTupyer:
- IIpenpsaBnenne B Cy1e0HOM MOPSAIKE HCKA METUIIUHCKOMY YUPEKICHHIO MIH MEIUIIMHCKOMY
pabOTHHUKY Ha MaTepUaNIbHOE BO3MEIICHHE (B T.4. MOPAJIBLHOTO BPEAA, CBSI3aHHOTO C
(bU3UYEeCKMMH U HPAaBCTBEHHBIMU CTPAJIaHUSIMU MAIMEHTA U3-32 HEMPABOMEPHOTO MOBEIECHHS
WK Oe3eHCTBUS MEAMLIMHCKUX pabOTHUKOB, IPUYMHEHHOTO 3aCTPAXOBAaHHOMY [0 HX BHHE).
- o0’kasIoBaHUE B Cy/ie HEPAaBOMEPHBIX ICHCTBHI U peNIeHHUH OPTaHOB , YUPEKICHHUIH Win
PpabOTHUKOB, HApYIIAIOIIMX IIPaBa 3aCTPaXOBAaHHOTO MAIlEHTA.
- OecruraTHas OPUAMYECKast IIOMOIIb 3aCTPAXOBAHHBIM, COCTaBJICHUE ICKOBOTO 3asiBIICHUS B
ClTyJasix HAaHECEHUS Bpea 30POBBIO MAIHEeHTa

—  OecruraTHOE NPOBEJCHHE IIOBTOPHOM 3KCIIEPTHU3HI 110 IIPOCHOE 3aCTPAaXOBAaHHOTO

— - y4acTue B Cy/ilecOHOM pa3OuparTenbCTBE B KAUECTBE HE3aBUCHMOT'O DKCIIEPTa Ha

06e3B03Me3THOH OCHOBE

— - IPEeIOCTaBJICHUE CTATUCTUYECKOI! OTYETHOCTH T10 3aIllUTE MPaB 3aCTPAXOBAHHBIX
3a 9 mec. 2008r. rpaxk1aHaMu MOJIaHO 2 KCKa Ha BO3MEIICHHE 3aTpar Ha jedeHue. Cynom o06a
HCKa C yJaCTHEeM CTPaXOBOH KOMITaHHH yIOBIEeTBOPeHEL. CyMMa MaTepHaIbHOTO BOSMEIICHUS
cocramia 47 086y6. Cymma Bo3MeIeHNsI IO MOpalbHOMY Bpexny cocrasmia — 105 000

pyo.
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Konuu ®opmsl III" «Opranusanys 3aUTsl IpaB U 3aKOHHBIX HHTEPECOB I'PaXK/1aH B
cucreMe 0053aTeTbHOTO MEIUIIMHCKOTO cTpaxoBaHms» 3a 9 mec. 2008r. u 3a 2007T.
MIPUJIATafOTCs
7.0AO «CtpaxoBas kommanust «COI'’A3-Men» rapanTupyer BoinoiaHenue [IporpamMmer
roCyIapCTBEHHbBIX TapaHTHI OKa3aHHs HaceJaeHHo Braanumupckoit obnactu GecratHoit
MeauuuHCKo# momornu Ha 2009ron, kotopas ocymiectsisercs 115mneqedHo-
npouIaKTHYECKUMH YIpexIeHUsIMU, paboTtatonmu B cucteme OMC Bragumupckoit
obnactu.

JloroBopsl Ha IpegocTaBieHue JIedeOHO-NPO(UIAKTHUCCKOH ITOMOIIH 3aKJIFOUCHEI CO
Bcemu 115JIITY, BXOISMIMME B CHCTEMY 00sI3aTEIBHOI0 MEAUIIMHCKOTO CTPAaXOBaHHUS
Brnamumupckoit odnacT.

Peructp JIITY, 3axmounBmux gorosopsl ¢ OAO «Ctpaxosas komnanus «COI'A3-Men» 1o
coctostamio Ha 01.01.2008., npmnaraercst.

3an0mKeHHOCTh BriatuMupcKoit qUpeKkIuuy nepes Je4eOHbIMI yUPEXKASHUSIMUA OTCYTCTBYET.
Cnpaska Bragumupckoro obmnactHoro ¢ponna OMC 06 0TCyTCTBUH 3310JDKEHHOCTH
IpuIaraeTcs.

4.2.MeTtopl U TEXHOIOTHUS
OKa3aHus yCcIyr

TexHonorus okazaHus yciyr
OAO «CrpaxoBas kommnanus «COI'’A3-Men» ocyliecTBIseT CBOIO AEATEIbHOCTh Ha
HEKOMMEPUYECKOH OCHOBE ¥ UMEET JOTOBOPHI Ha IIPEJOCTaBIICHHUE JIedeOHO-
npodumnakTudeckoit nomonmu co Bcemu 115JIITY. Ipaxnane, nmerormue momuckt OAO
«CrpaxoBas kommanust «COI'A3-Men»  MOryT MoJjy4uTh GECIUIATHYIO MEIULIIUHCKYIO
nomouib Bo Beex 115JIMTY B npezenax o6aacTy, a Takxke 3a npeaenamu odnactu ( Ha Beei
Tepputopun PD).
CrpaxoBast KOMIIAHUS UMEET TAKXKE AOTOBOP O GMHAHCUPOBAHUU ¢ BiaguMupckum
o61acTHBEIM (POHIOM 0053aTEIIPHOT0 MEANIIMHCKOTO CTPAXOBAHMUS, B COOTBETCTBHHU C KOTOPBIM
MoJTy4JaeT HeoOXOJMMBIE CPEACTBA Ha OIUIATY MEAUIIMHCKUAX YCIYT, OKa3bIBaeMbIX
3aCTPaxOBaHHBIM IPaKIaHaM JICIEOHBIMH yIPEKICHUSIMHU.

CrpaxoBast KOMIIaHHS, [TOJTyYHUB CUETa-PEECTPHI HA IPOJICUCHHBIX 3aCTPaXOBAHHBIX,
MIPOBOJIUT MEANKO-3KOHOMHYECKUH KOHTPOIIb CIETOB, MEJUKO-?KOHOMUUECKYIO IKCIIEPTU3Y
CPOKOB JIe4eHHs1, 00BEMOB METULIMHCKHUX YCIIYT, a TAK)Ke IKCIIEPTU3Y KauecTBa OKa3aHHOM
MeIUUUHCKOM momortiu. [Ipu oGHapyeHHH HapyIICHHH B CPOKaX JIeueHHUsI, 00beMOB
MEIULUHCKUX YCIyT U KayeCTBa MEAULMHCKON MOMOIIM CTPaxoBasi KOMIIaHUs MITpadyeT
nedeOHbIe YUpeXIeHHs B COOTBETCTBUH ¢ [lo10’keHneM 1o opranu3aniy KOHTPOIIS 00BEMOB H
KadecTBa MEJUIUHCKOM oMoty npu ocymiectsiaeHnn OMC. Takum o6pazoM, ctpaxoBas
KOMIIaHUS OTCIIEKHUBAET JEYEHHE KaXJ0r0 3aCTPaXx0BaHHOTO, 3aIlUIas ero IpaBa Ha
HoJTydeHue OecIuiaTHOW MEANIMHCKOM IIOMOIIH B ITOJTHOM 00BbEMe U XOPOIIEro KauecTna.
Taxum 00pa3oM, TEXHOJIOTHSI OKa3aHUs OECIUIATHBIX MEIUIMHCKUX ycIyT B cucteme OMC
TaKoBa:

e CrpaxoBast MEJUIIHCKAas KOMITaHHUS OPTaHU3YeT BBIJady IOJHCOB OIPeeTICHHOTO
obpasia 1 HopMUPYET PErucTp 3aCTPaXOBAHHBIX.

e 3akimodYaer AOTOBOPHI Ha MPEIOCTABICHUE MEIUIIHCKON TOMOIIH C JICYEOHBIMHI
YUpEKACHUAMU.

e CrpaxoBast KOMIAHHS KOHTPOJIUPYET BBHIIIOJIHEHHE JOTOBOPHBIX 003aTEIbCTB
MEXIY YUPEKACHUSIMU 31PAaBOOXPAHCHUS U CTPAXOBOU MEIULIUMHCKON
opraHusaiuen

e CrpaxoBast KOMIAaHHS BBIBIIET Je)eKThl, BpaueOHbIE OIIUOKH U JpyTrue HaKTopH,
OKa3bIBAIOIIIE HEraTHBHOE BIMSHUE U BIEKYIIHE 32 COOOH CHIDKEHHE KauecTBa U
3} (HeKTUBHOCTH MEIUILIMHCKON TOMOIIH

e CrpaxoBast KOMIAHHS 3aKJIIOYAET JOTOBOP O (PMHAHCHPOBAHUHU C TEPPUTOPUATIBHBIM
¢dongom OMC

e OmraumBaer cueTa JIeueOHBIX YUPEKIECHHUH 32 OKa3aHHYI0 METUINHCKYIO TIOMOIIb.

¢ Konrponupyer 00beM, CPOKH M Ka4€CTBO MEMIIMHCKOM OMOIIN B COOTBETCTBHH C
YCIOBUSIMH JIOTOBOPA

*  3amuiaeT MHTEPECHl 3aCTPaXOBAHHBIX IPaXkJIaH B 10CY1eOHOM U CyneOHOM
MOpsAKE.

e CrpaxoBast KOMIAHHs OCYILIECTBIISET TEKYIINil KOHTPOIb 3@ BBITOTHEHUEM
IUIaHOBBIX 3aaHuil B paspese JIIIY, npoBoUT SKOHOMUYECKUN aHANIN3
NIePEBLIOTHEHNS WIIM HEBHIITOIHEHNS IUIAHOBBIX 3aJJaHUH M IIPEJOCTaBIsIET
pe3yIbTaThl aHaMU B TeppUTOpHANBHEIH Gorn OMC uist KOppeTHBKY.

e CrpaxoBast KOMIaHUS HOATOTABINBACT PAIMOHAIBHEIE YIIPABICHUCCKUE PEIICHUS U
PpEeKOMEHIaNH I PyKOBOAUTENEH JTe4eOHBIX YUPEKICHUH 1 OPTaHOB YIPaBICHUS
3[JpaBOOXPAaHEHUEM, CIIOCOOCTBYIOIINE TTOBBIIICHHUIO KaueCTBa MEIHIIMHCKOM
TIOMOIIH.

MeTozbl OKa3aHUS YCIyTH:

1. BzaumoneiictBue co CTpaxoBaTeaeM MO aKTyaln3aliH CIIUCKOB 3aCTPAXOBAHHBIX IPaXKIaH.
2. Opranusanus HHGOPMALMOHHOTO OOMEHa MEX/y CTPAaXOBOW KOMITaHHEH, CTpaxoBaTeneM,
Je4eOHBIM YUPEKACHUEM U TePPUTOPHATEHBIM (QOHIOM.

3. Benenne nepcoHn(pMIMpOBaHHOTO ydeTa 3aCTPAXOBAHHEIX HA OCHOBE COOCTBEHHOM
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nporpaMmsl «OMC-Tionuc» |, IpeycMaTPHBAIONIYIO HASHTU(PHUKAIHIO 3aCTPaXOBAHHBIX 10
HOMepYy IOJIKCa, MACIIOPTHBIM JAHHBIM U 110 epcoHupuImpoBaHHOMy kputepuio- CHIUJICy .
4. Ot0op citydaeB MEUIIIHCKOM ITOMOIIH JUIS 9KCIIEPTH3EI KauecTBa MEAUIIMHCKOI MOMOIIN
B CIIy4asiX JIETAJIbHOTO MCXO0/a, HePOQHUIbHOMH, HEOOOCHOBAaHHON MM ITIOBTOPHON
TOCIIUTANN3ALUH OOJBHOTO0, 3aBBIILIEHHE 00beMa METULIMHCKON TOMOIIHN, HAPYILIEHHUS CPOKOB
JIeYEeHHs Mal[MEeHTOB U HEYI0BIETBOPUTEIBLHOM OLIEHKH MALIUEHTOM KauecTBa OKa3aHHOMN
MEIULMHCKOW IIOMOLIH.
4. Opranuzanus B JIIIY TemaTnuecknx cOBELIaHU 1O BBIABICHHBIM B XOJ€ SKCIIEPTU3BI
KadecTBa MEJUIIUHCKOMN ITOMOIIH JedeKTam.
5.Opranusaryst paboThl TOCTOSHHBIX ITYHKTOB BbLIa4YH MOJIUCOB (0QUCOB) ¢ yIOOHBIM JUTst
HaCeJICHUS] MECTOPACTIONIOKEHUEM B PeXXUMOM paboTsl. B . Bragnmupe monmcs! BEIIaoTCS
BO BrmagmMupckoit mupekiuy 1o agpecy: DIeKTporpubopoBCKHii poes, foM 2-a. Jlupekus
MIOJTHOCTBIO OCHAII[EHA COBPEMEHHOM OprTeXHUKOH, TenedonoM, paxcom, MHTepHETOM,
3JIEKTPOHHOMH 1OYTOM.
6.TlocrosiHHOE MH(pOPMUPOBAHHE IPaXaH 00 UX NpaBax B MOJTy4EHHH OecIuIaTHON
MeIUIMHCKON oMoy nocpeactsoM CMU, nznannem 0ykieToB, HHQOPMaHOHHBIX
JIUCTKOB, aHKETUPOBAHHIO U JP.
B mensix 3amuTe IpaB 3acTpaxOBaHHBIX M MX HH(GOPMHUPOBAHHOCTH O CBOHX IpaBax B OMC
OTKPBIT U AeicTByeT cailT Bnamumupckoil qupeknuun OAO «CrpaxoBas komnanus «COI'A3-
Men» B HWuteprere (Www.vladimirgpms.ru)CaiT conepKuT CIeayOLIHe Pa3Ieibl:
«CrpaxoBaHne», «3alInuTa IpaB 3aCTPaXxoBaHHBIX», «HopmaruBHas 6aza», «Bompocs n
OTBETHI». 3/1€Ch K€ MOXHO HalTH ajpeca o(pHUCOB CTPaXOBOH KOMIIAHUH, TIEPeueHb BCEX
Je4eOHBIX YUPEXKICHUH C afipecaMu.
B pazznene «3aiura npaB 3aCTpaXxOBaHHBIX» UMEETCs NOAPOOHas HHpopMaLus o
cyneOHOH 1 JoCy1eOHOM 3aIuTe 3aCTPaXOBaHHbIX.
Ha caiite Mo>xHO 3anaTh Bonpoc B pexxume «OH-JIalfH»» 1 TOIyduTh OBICTPEIA OTBET Ha
HEro.
7.Oprann3anus BCTped ¢ KoyureKTuBaMu CTpaxoBaTens IT0 BOIPOCaM 00s3aTeNbHOTO
MEIUIMHCKOr0 cTpaxoBaHus. PasbacHenue ux npas B cucreme OMC, o3HakomiIeHUE ¢
TeppuTopuaibHON [IporpaMmoli rocy1apCTBEHHBIX TApaHTUH  OKa3aHUs HACEJICHHUIO
Bnagumupckoii obnactu 6ecriaTHOM MeTUIIMHCKON TOMOIIH .

4.3.Opranu3anuoHHO —
TEXHOJIOTMYECKast CXeMa OKa3aHUs

yeayr

B cucreme 00s13aTeIBHOTO MEANUIIMHCKOTO CTPAXOBAHMS YIaCTBYIOT CIIEIYIOIINE CYOBEKTHI,
B3aHMOCBSI3aHHBIE APYT C APYTOM JOTOBOPHBIMU OTHOLIeHHAMH: CTpaxoBareinb, CTpaxoBIIMK,
JleuebHoe yupexxaenue u TeppuropuaibHbeIid GOHA 0053aTEIBHOTO MEIULIMHCKOTO
CTPaxOBaHHUS.

CrpaxoBarensb (paboTomaress) CTpaxyer CBOMX COTPYAHUKOB B CTPAXOBOI MEIUIIMHCKON
KOMIaHHUH. 3aCTPaxOBaHHBIM I'PaXJaHUH TOMy4aeT MEAUIIMHCKYIO TOMOIIb B JI€4e0HOM
yupexaenuu (JIITY).

JIITY BBICTaBISIET CYETA CTPAXOBOM KOMIIAHUY 34 OKA3aHHYIO0 MEIUIMHCKYIO IIOMOIb.
Teppuropuansusiit porg OMC prHAHCHPYET CTPaXOBYI0 MEIUINHCKYIO KOMIIAHHIO, KOTOpast
3areM omnauyusaeT JIITY oxazaHHbIC MEULIMHCKUE YCIYTH.

Takum 06pa3oM, OpraHH3aIOHHO-TEXHOJIOTHYECKas CXeMa OKa3aHHs YCIyT 0
00s13aTeIbHOMY MEIMUIIMHCKOMY CTPaXOBAHUIO BBITIISIUT CIECAYIOLUIMM 00pa3oM:

CrtpaxoBatenb JleuebHo-
(sacTpaxoBaHHble npodunakTnyeckme
rpaxgaHe) yyYpexneHus

CtpaxoBasi
MeauuMHCKas
opraHusauus

A

TeppuTopmanbHbIn
DoHp,
OoMC

4.4.TpeboBaHus 1no 6e3011aCHOCTH

He YCTaHOBJICHBI

5. apanTun KayecTBa yciayr:
5.1.Cpoxk npenocraBieHus
rapaHTHU KauecTBa yCIIyr

Ha nepuon JIEUCTBHSI MYHUIIUITIAJIBHOTO KOHTPAKTa
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100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIINMH IIPABOBBIMHU
5.2. O6T’veM HPENOCTABIICHU HOPMATUBHBIMM akTaMu P® u Biagumupckoii 061acTH, PeryJIMpyoMIMMA OTHOLIEHHS B
rapaHTHif KA4€CTBA yCITyT cucreme OMC

6. MecTo oka3aHUs yCIIyT: r. Bragumup

7. dopma u pa3mep obecrieueHUs
HCIIOJIHEHHSI MyHHLIUIIAIIBHOTO He tpebyeres
KOHTpaKTa:

KonkypcHast koMuccusi IpUHSAJIA pelleHue:

[poueaypy paccMmorpenus 3asBok HasHauuTh Ha 15 u 00 mun. 11 mapma 2009 zoda no agpecy: 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue npUuHAmMO e0UHO2TIACHO.

Hoanucu:
[Ipencenarens KOHKYPCHONH KOMUCCHU O.B. 316108
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUseHbl KOMUCCHH: M.A. Illexupen

H.B. Ammna

J.B. TlonsaHoBckmit

CekpeTapb KOMHUCCHHT
M.H. [llu6aeBa

IIpencraBuTens 3aka3duka: M.A. XKyxosa
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