AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 31-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 12.03.2009 9« 05mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHe KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYUTh MYHUITUTIATBHBIA
KOHTPaKT Ha OKa3aHUe YCJAYr MO0 OCYIIEeCTBJIEHHI0 00513aTeJbHOI0 MEIUIUHCKOr0 CTPaXOBAHUA
PaGoOTHHKOB MYHUIMIAJIBHOTO  YuYpe:KaeHMs] «YNpaBjieHHe AAMMHUCTPATUBHBIMHM  3aHUAMH
agMuHucTpanuu rBaagummupax».

BckprITre KOHBEPTOB € 3asfBKaMH Ha Y49acTHE B OTKPBITOM KOHKYpCE IMPOBOAMIOCH KOHKYPCHOW KOMHCCHEH B
cocTase:

IIpencenarenbCTBYIOIIMIMA:
350108 O.B. - HavanpHUK yHOpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMH ropoia Biamumupa,
npeacenareab KOMUCCHUHU.

YreHbl KOMHUCCHH,

MacnoBa M.O. - 3aMecTUTENh HadaJIbHUKA YIIPaBICHUS MYHHUIIAIIAILHOTO 3aKa3a aaIMUHUCTPAINH Topoja
Brnagumupa, HauadbHUK OTHAENa pPa3MEIICHUS MYHULUIAIBHOTO 3aKa3a IyTeM TMPOBEACHUS TOPIOB,
3aMECTUTEIb MpeJice1aTelss KOMUCCHH.

IllexupeB M.A. - HayaJbHUK OTHCNIA I[PAaBOBOr0O W HH(MOPMAILMOHHOTO OOCCICUCHHUS pa3MEIICHUs
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MyHUIIUMIIATFHOTO 3aKa3a aAMUHUCTpalMu Topojaa Bnagumupa.

Amvna U.B. - HauanpHUK OT/AENa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIAIBHOTO 3aKa3a
aIMUHUCTpanuu ropoaa Biagumupa.

CexpeTapb KOMHUCCHU:
[lInbaea M.H. - KOHCYIBTaHT OTZACNIa pa3MEIICHUS MYHHIIMIIAJLHOTO 3aKa3a IyTeM IPOBEACHHS TOPTOB
yIpaBiIeHHs] MyHHUIIAIIATHHOTO 3aKa3a aqMUHICTpauy ropoaa Braguvmpa.

Bcero Ha 3acemannu mpUCYTCTBOBANO 5 YJICHOB KOHKYPCHOW KOMHCCHH, 4TO cocTaBisieT 62,5% ot olbmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMHCCHH.

MyHMIMIAJIBHBIA 3aKAa3YMK - MYHMIMIIAIBHOE YUPEKIECHHE <«YTIpaBICHUE aJMHHUCTPATUBHBIMH 3IaHHUAMU
aIMUHUCTpamy I.Biaagumupa».

Y10/1HOMOYEeHHBIH OPraH - yIpaBlIeHIe MyHULUIAILHOTO 3aKa3a aIMUHHUCTpaluy ropoza Briagumupa.
Hcrounnk ¢punancupoBanus - 010pkeT ropoaa Bnagummpa.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJIMUHHCTpAIK ropoaa Bramummupa
ot 04.02.2009Ne 3741. Uzsemienne ot 05.02.2009Ne 27 o mpoBecHHM KOHKypCa OMyOJIMKOBAaHO B Ia3ere
«[lepuckomn-Bramumup» ot 05.02.200Ne 12.

IpeaMer MyHUIIMNAJBLHOTO KOHTpaKkTa: OKa3aHUe YCIYT 10 OCYIIECTBICHUIO 00s3aTEIBHOTO MEJIUITUHCKOTO
CTpaxoBaHUs PAOOTHUKOB MYHHIIUIAIBHOTO YUPEKACHUS «YTpaBICHUEC aJIMUHHCTPATHBHBIMH 3TaHUSMH
aJIMUHUCTpAIUK I.Braaumupa.

Havanbnaa (MakcuMaidbHasl) IeHA MYHHIMOAJIbLHOrO KoHTpakTa: 538 625,00py6. (IIarbcoT TpHALATH
BOCEMb TBICSU IIECTHCOT JBAALATH MATH PyOJiei), IleHA MYyHHIMNATBHOIO KOHTPAKTa OMPECISCTCS pa3MepoM
SIIMHOTO COIMAITBHOTO HAllOTa B YacTH, MOISKAIICH YIUIaTe MyHUIIMITATHGHBIM 3aKA34MKOM B (DOHJIBI 00S3aTENIEHOTO
MEIUIIMHCKOTO CTPAaXOBaHUsI B COOTBETCTBUM C HAJIOIOBBIM 3aKOHONATENLCTBOM Poccuiickoit depepaiiuv B TEUEHUE
BCEro CPOKa JCHCTBUS MyHHIUNATLHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKa3aHHOTO B M3BEIICHWH O TMPOBEICHUHM KOHKYpPCa CpOKa MOAa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacos 05 munym 1o MockoBcKoMy BpeMeHH «12» mapma 2009 z00a 6vimo niomano 4 (deTsipe)
3aleyaTaHHBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYpCE.

2. HenocpencTtBeHHO 1mepel  BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha yd4acTHE B  KOHKYpCe
[IpencenatensCTBYIONINIT KOMUCCHE OOBSBIII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKYypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha ydJacTHe B KOHKypce. OHAKO HUKTO HE W3BSBIII JKEJIAHUE OCYIIECTBUTH HU OJTHO U3
BBIIIEN3JI0KEHHBIX IEHCTBUIA.

3. [Ipu BCKpBITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K[I0H 3assBKH Oblila 00BSIBIICHA CICAYIOIIast HH(OPMAIIHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HaJIMYUe CBEACHUHN U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITAIEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOH 3asIBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHA KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBenieHHs M JOKYMEHTHI,
3asBku | HanMeHOBaHME M MOYTOBBIN aJipec y4acTHUKA pa3MEIICHU 3aKa3a peayCMOTPEHHBIC
YP3 KOHKYPCHOM TOKYMEHTaIuen

3A0 «MemunuHCKas aKIMOHEpHAs CTpaxoBas KommaHus» (3A0

«MAKC-M»); rop. agpec: 115184, r.Mocksa, yn.Maas OpzpIHKa,

n.50, Brnagumupckwii ¢umuan, nourosbii  ampec: 600000,
r.Bnagumup, yn.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52

000 «Ctpaxosas koMmmanus «MHroccrpax-M» top. aapec: 115998,
r.Mocksa, ymIlataunkas, n1.12, crp.2, moutoBbiit aapec:117105,
2 r.Mocksa, ym.Haratunckas, n.1. crp.14, t/¢p (495) 232-34-91 B nanuunn
dbumman OO0 «CK «Muroccrpax-M» B r.Bmamumupe, MmMOYTOBBIi
aapec: 600000r.Bnagumup, yn.Cracckas, 1.4, T. 32-62-59;

OAO «CrpaxoBas komnanusa «COI'A3-Men», ropuaudeckuii agpec:

117997,r.Mocksa, yn.Hamerkuna 1.16, mourtoBbrii agpec:. 117639,
rMockBa, a/s 49; Bmagummupckas aupekims LleHTpaapHOTO
3 ¢wmana OAO «COI'A3-Men», wopumuueckuii ampec: 600020, B Hanmuumn
r.Baagumup, ynm. B.Hwkeroponckas, n.6341, modToBBIA ajmpec:
600005,r. Bnagumup. DeKTporpruOOpOBCKIii ipoe3, 1.2-a, T/ 23-
43-37, 42-22-99,

3A0 «Kamuranh Menuruackoe ctpaxoBanue», 115088 r.Mockea,
2-oii HOxuHomoproBeiii mpoes3n, A.18, crp.2, ¢uwman 3A0
4 «Kanmurtanb MenunmHckoe cTpaxoBaHue» B  T.Bmaaumupe B nanuuun
top.aapec: 600015 n.Bnagumup, yin.Pasuna, .21, mo4ToBbIi agpec:
600000 r.Bragumup, yin.Cracckas, 1.4, t/¢ 32-68-25, 45-18-32.

B nanmunu

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHBIC YYaCTHUKAMM PAa3MCIICHMS 3aKa3a.

1. 340 «Meouuyunckaa axuuonepnas cmpaxogas xomnauusn» (340 «MAKC-M»); wp. adpec. 115184,
2.Mockea, yn.Manas Opovinka, 0.50, Bnadumupckuii _gunuan, noumossiii _adpec: 600000, 2.Bradumup,
yi.Cmonemognix, 0.9.

l'[pezmaraeMble YCI0BYA 3AKJIIYCHUS MYHUIMITIAJIbHOI'0 KOHTPAKTA:
Haumenoanue yciyr Tloka3arens
1.06nem yciyr YucnaeHHOCTh paboTHHKOB MY «YmpaBieHHe afMUHUCTPATUBHBIMH 3aHUAMH aIMUHHCTPALIH
r. Bnagumupa-138uenosexk.

2.CTOUMOCTb YCIIYT U yCIIOBHS

(MHAHCHPOBAHUS:
2.1 CtonMoCTb ycIyT 538 625,0y6. (IIsThCcOT TPUILATE BOCEMb THICSY LIECTHCOT JBAALATH MSATh pyOIeii)
2.2YcnoBus puHaHCHPOBAHMS: CrpaxoBarels IPUHAMALT Ha ce0st 00513aTeNbCTBA YIIaYMBaTh CTPAXOBhIE B3HOCH HA

00s13aTeNIbHOE MEAUIIMHCKOE CTPaxoBaHKHe pabOTAIOIINX IpaskaAaH B cOOTBeTcTBHU ¢ ITonoxeHnem
0 MOpPSAKE YIUIATHI CTPAaXOBBIX B3HOCOB B DenepanbHblil U TeppuTopuanbHblii ponasr OMC,
yrBepxkaeHHbIM [locTanoBnenuem BepxosHoro Cosera Poccuiickoit @enepanuu, MHcTpyKImeii o




MOPs/IKE B3MMAHHS U ydeTa CTPaxoBbIX B3HOCOB (muiatexeil) Ha OMC, yTBepKICHHOM
[Hocranosnennem CoBera MunuctpoB —IIpaBurenscra Poccuiickoit @enepaunu. Crasku ECH B
yact oTunciaenuii B @OPOMC u TOOMC ycranasnusatorcss Hanorossim Konexcom Poccuiickoit
denepauuu.

DUHAHCUPOBAHUE CTPAXOBOU MEAUIIMHCKON OpraHU3aluK OCYLECTBIAET
TeppuTopuaibHblid horx OMC B opsiike 1 Ha yCIIOBHSIX, IIPEAYCMOTPEHHBIX B JloroBope o
¢uHAaHCHPOBaHUH, 3aKII04eHHOM Mex 1y T® OMC u cTpaxoBoii MEUITMHCKOI OpraHn3anueH.

Ilonyuennsie or BO ®OMC cpenctBa OMC cTpaxoBble MEIULIMHCKUE OPraHU3aLUN
HCTIONB3YIOT Ha OIJIaTy MEAUIMHCKUX YCIYT, OPMHPOBAHHE PE3EPBOB, HA OIIATY PACXOJ0B Ha
Beaenue nena no OMC, mo HopmaTuBaM, ycraHoBiIeHHBIM BO ®OMC.

Pacuets! Mexay cTpaxoBOi MEAMLIMHCKOW OpraHu3alyell 1 MEAULMHCKUM yUPEXICHUEM
MIPOU3BOIUTCS IyTEM OILIATHI €10 CUETOB MEUIIMHCKOTO YUPEKACHHUSI.

2.3Dopma, CPOKH U TIOPSIOK
OILIATHI yCIIyT

Besnannunslii pacuer B pyoissx PO B cooTBeTCTBHY ¢ JEHCTBYIOMNM HAaJIOTOBEIM
3aKOHOIaTelIbcTBOM PD, B cooTBeTcTBHH cO cTaTheit 241 HK PO

3.Cpoku OKa3aHUsl yCIIyT:

C MoMeHTa 3aKII09eHHs MyHUIIMIAIbHOTr0 KoHTpakTa mo 31.12.09

4 KauecTBo yciyr:
4.1 Meponpusarust 1o
o0ecrieueH 0 KauecTBa

B oTaene KOHTpOJIs KayecTBa MEAULMHCKOM IIOMOIIH ¥ 3aLUTHI IIPaB 3aCTPAXOBAHHBIX PaOOTAIOT
19 Bpaueii-5KCrepToB, UMEIOIIUX BBICIIYIO U EPBYIO KaTErOPHUIO, a TAKXKE CTEIICHb KaHANiaTa
MEIULUHCKUX HayK. 71 MpOBeieHNsT SKCIIEPTHU3bl KaUueCTBA MEUIIMHCKOH MOMOIIM BCE BpPaydH-
IKCIIEPTHI UMEIOT CEPTU(PUKATEL.

C 01.02.0&. Bo Bragumupckom pummane 3A0 «MAKC-M» paboraer Kpyrinocyrounas
Jcnerdepckas ciayx6a ¢ momiirtoueHreM kK cet MTT, uro obecrieunBaeT OGecIIaTHEIN 3BOHOK
UTS 3aCTPaxOBaHHOTO U3 060 Touku PP, B T.4. u ¢ MmobmisHOTO Tenedona. Homep tenedona
KL B 1. Bnagumupe 8-800-555-99-03

[Ipu 3axmouenun norosopa Ha JIIII cTpaxoBIIMKOM M3y4aroTCs HAIUYUE JULIEH3HUH,
KaJpoBbIii coctaB nepconana JIIIY, ycnoBus, B KOTOPBIX IPEIOCTABISIETCA MEAULIMHCKAS
MIOMOIIlb, YTO MOKHO PACIIEHHBATh KaK MPEIBAPUTENbHYIO 3KCIEPTU3Y KaueCTBAa MEAUIIMHCKOI
MOMOIIH, KOT/Ia JAETCsT OLIEHKA MPEX/IE BCET0 MOTEHI[HANIBHOM BO3MOXHOCTH TPENOCTaBICHHUS
nanHeIM JITTY MeIuIMHCKOM MOMOIIH HaJJIS)KAIIIEr0 KauecTBa.

KauecTBO MeANIIMHCKO ITOMOIIH, IPEIOCTaBICHHON 3aCTPaXOBAaHHBIM 0 00s3aTETEHOMY
MEIUIMHCKOMY CTPaXOBAHUIO, OCYLIECTBISACTCS CTPaXOBOM MEAUIUHCKOM OpraHu3anucii B
COOTBETCTBUU C IOPSIKOM IIPOBECHUS SKCIEPTU3bI KaueCTBA MEAUIUHCKON IIOMOLIM B CUCTEME
00513aTeIbHOI0 MEANLMHCKOTO CTPAXOBaHUs HACEICHUS TEPPUTOPHUH CTPAXOBAHMS,
YTBEp>KAaeMbIM MUHHUCTEPCTBOM 31paBooXpaHeHus cyorekta P® no cornacosanuto ¢ TOOMC.
o xoHTpOITIO KauecTBa METUIIUHCKON MOMOIIN CHENHANUCTaMU KOMIIAHUH MPOBOJSTCS LIEIEBbIE
npoBepkH (110 0OpaIeHHSM 3aCTPaxoBaHHbIM, pH Hecornacuu JITY ¢ pesynapraramu DKMIT),
IUTAaHOBEIE TIPOBEPKH.

Jlnst npoBenenust sKcnepTu3bl MeauuuHckoi nomoun 3A0 «MAKC-M» nmeer nporpaMmHbie
MIPOJIYKTBHI, TI03BOJISTIOIIIE OCYIIECTBIISITE KOHTPOJIL 00BEMOB CTAI[HOHAPHOI 1 aMOyIaTopHO-
MOJTMKJIMHAYECKOI OMOIIY, IIPECTaBICHHOH B cueTe-(paKkType Ha OCHOBE
aBTOMATH3MPOBaHHOTO aHanK3a 6a3 ganHbIX JIITY; aBTOMaTH3anu0 MpoBeICHNUS TEKYILCH
TEXHUYECKOH M MEAMKO-?)KOHOMHYECKON IKCHEPTH3bI CYETOB (HaKTYyp U PEECTPOB MEIULIMHCKHX
yeuryr, BeictaBiaeHHbIX JIITY [uist omnatsl; GopMHUpOBaHHUE JIMIIEBOTO CYETA 3aCTPAXOBAHHOTO U
€ro MeJMKO-3KOHOMUYECKas SKCIEPTH3a; GOPMHUPOBAHHE U KCIEPTU3a JTUIEBOTO CUETa
cneranucra ganaoro JIITY,; aBromatusarms ot60pa pabounx MaTepHaIoB JyIs OpraHU3aUN
MIPOBEIEHMS INIAHOBOI 1 neneBoit sxcneptus B JIITY; popmupoBanue peecTpoB aKTOB SKCIIEPTH3.
Crnennanucramu pumnana 3A0 «MAKC-M» B r. Bnagumupe nmpoBoauTcs couansHast
9KCIIEPTH3A YIOBIETBOPEHHOCTH HACEIEHHSI — AaHKETUPOBAHNE 3aCTPAXOBAHHBIX I'PaXKIaH 110
BOIIPOCaM KauecTBa ¥ OPTaHU3aINH NPEIOCTABICHUS MeIUIUHCKON oMoy B JIITY
Bragumupckoii obnactu.

4.2 MeTopl ¥ TEXHOJIOTHS
OKa3aHHsl yCIIyr

3A0 «MAKC-M» BbinonssieT GyHKINMN CTPAXOBIIHKA B COOTBETCTBUH C (heiepabHbIMH U
pETHOHAIBHBIMI HOPMAaTUBHBIMHU JJOKYMEHTaMH, PETJIAMEHTUPYIOIIUMHU 00513aTeNbHOE
MEUIIHCKOE CTPaXOBaHUE

B cooTBeTcTBHM ¢ METOANUECKUMH pa3paboTKaMU M HOpMAaTHBHBIMHA JTokyMeHTamu POMC
B 3A0 “MAKC-M" pa3paboTaHbl 1 BHEIPEHEI CHCTEMBI y4eTa U IIPOrPAMMHO - TEXHHUECKHUE
KOMIUIEKCEI, 00eCIIeUnBalOIIie PEIIeHNe BCEro CIEeKTpa 3a1ad o peanu3anun 3akoHa PO o
MEIUIMHCKOM CTpaxoBaHHU HaceneHus B PD, B cooTBercTBHM M Ha ycnoBusax IIporpammer OMC
Hacesenuto PO

3A0 MAKC-M» pacrioniaraer COBpeMEHHbBIMU IPOTPaMMHBIMU KOMILJIEKCAMH,
HCHOJIb3YEeMbIe CHEeMATICTaMU KOMITAHUH JUISl PELICHHS Pa3IMYHbIX 3a/1a4 0053aTeJIbHOTO
MEUIIHCKOTO CTPaXOBaHUS:

B xommannu “MAKC-M” paboTaroT 4eThIpe I0ICUCTEMbI €ANHOH aBTOMAaTH3HPOBaHHO
CHCTEMBI YIIPaBJICHHS CTPaXOBAHHEM:

- OZICHICTEMA y4eTa 3aCTPaXxOBaHHOTO HACeJEeHHs, BeieHNsI PeecTpa JOroBopoB cTpaxoBaHUS U
BesieHus Perucrpa 3acTpaxoBaHHOTO HACENICHHUSI B pPa3pe3e PErnOHOB CTPaXOBAHUS U B IIETIOM TI0
Komnanmuwu,

- noacucrema Acy JIITY, obecrieunBaromast perieHne 3aia4 00s13aTeIbHOr0 U 100POBOIEHOTO
MEIMLMHCKOTO CTpaxoBaHMs: yueT okasaHHoH JIITY MeauuuHCcko# nomoly, yuera OKka3aHHOM
MEIMKaMEHTO3HON MOMOLIH (Y4YeT BBIMCAHHBIX PELEHITOB U MEAHKAMEHTOB, 00paboTKa JaHHBIX
00 OTIYIIEHHBIX alTeKaMH MEINKaMEHTaX), HOPMUPOBAHKS FOCYAaPCTBEHHON CTATUCTHYCCKOM
OTYETHOCTH, ITOJYUCHUS aHATUTHIECKHUX CIPABOK IS IPUHSATHS YIPABICHUSCKUX PEIICHUH Ha
yposHe JIITY u YnpasneHus 3qpaBooxpaHeHust; (GOPMHUPOBAHUS U ydeTa JHIEBEIX CYETOB Ha
IIPOJICYEHHBIX NAIMEHTOB M0 BHJAM OILIATHI 32 MEAUIIMHCKYIO HOMOIIG, (OPMHPOBAHHS




JIMLEBBIX CUETOB Ha CMEIMAIUCTOB B pa3pe3e 00bEMOB 1 BHOB OKa3aHHOH MEIUIIMHCKOI
TIOMOIIH.

- nogcuctemMa ACy CMO, obecrieunBarolnas peieHne KOMIUIEKca 3a1ad MEULUHCKOTO
CTpPaxOBaHUs U aHATUTUYECKOI 00pabOTKH MOTydeHHOH HH(POPMALUK Ha YPOBHE CTPaxXOBOM
KOMIIaHHH.

- I0JICUCTEMA MTOJIrOTOBKH, BEACHUSI HOPMATHBHBIX M ClIpaBOYHbIX 6a3 nanHbix (HCU) mis
CHCTEMBI aBTOMATH3HPOBAHHOTO y4eTa MeAnIMHCKHX ycuyr B JIITY u npoBenenus Meauko-
9KOHOMUYECKOH IKCIIEPTUBL.

[Iporpammusiii kommieke «PEIICTP»

ITporpaMmHBIii KOMIUTEKC 00ecreyrBaeT NepCOHH(UINPOBAHHBIN YUeT 3aCTPaXOBAaHHOTO
HaceJeHus, 0(pOpMIICHUE CTPaXOBOTO II0JINCA 3aCTPAXOBAHHOTO, YUeT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX MOJIHUCOB, HOPMUPOBAHUE EKTPOHHON Oa3bl PETHCTPA 3aCTPAXOBAHHOTO HACENICHUS,
(dopmupoBanue 6a3bl JaHHBIX I OOHOBJIEHHSI CBOJHOTO PErUCTpa KOMIAHUH, CTATHCTHYECKHUH
OTYET O COCTOSIHIHM PETHCTPa 3aCTPAaXOBAHHOTO HACENIEHHs; yueT 3akimoueHHpIx CMO noroBopos
CTpPaxoBaHUs CO CTPAXOBIIUKaMH, ()OPMHPOBAHUE 3JIEKTPOHHOM 0a3bl IOTOBOPOB CTPAXOBAHMS,
(opMHpOBaHUE OTYETOB U CIPABOK I10 3AIIPOCY, aKTyaIU3AIUIO0, B COOTBETCTBUY C MOPSIIKOM,
omnpenensieMbiM QoHOM.

[Iporpammustii kommieke «\MAKCUME]]»

BBOI DaHHEIX ¢ MEPBUYHBIX HOCHTENEH (TaJOH aMOyIaTOPHOro MALMEHTa, KapTa BEIOBIBLIETO HX
cranuoHapa) 06 OKa3aHHOM MeIUIMHCKOM oMoy B JITTY, BefleHHE SIEKTPOHHOM KapTOTEKH
nauuenToB B JIITY, opopmieHue TanoHoB aMOyIaTOPHBIX MalreHToB B peructparype JIITY.
[epcornduumpoBaHHBIN yUeT oka3zaHHOW MeauuuHCKo# momornu B JIITY, Benenne HCU B JIITY,
¢dopmupoBanue peectpos 10 hopmam orutatsl B JIIIY, popmupoBanue cuetoB-akTyp Ha omiaTy
MEUIIHCKOHN TOMOIIH, (POPMUPOBAHUE OTIETOB MO (popMaM rocy1apCTBEHHON MEUIIMHCKON
CTaTHCTUIECKOH OTYETHOCTH, TEXHOJIIOTHIECKHI KOHTPOJIb BBEICHHOI NH(OpMAIIHH.
ObecneunBaeT BeJCHUE TEPCOHN(UIUPOBAHHOTO ydeTa MEAUIIHCKOM TOMOIIH, OKa3aHHOH
3aCTPaxOBaHHBIM IPaKIaHAM YUPEKICHUAMH 37]paBOOXPAaHEHHs, aBBTOMAaTH3HPOBAHHYIO
MOJJEPIKKY MEANKO-3KOHOMHUECKOH 3KCIEPTU3BI PEECTPOB CUETOB 32 OKa3aHHbIE MEAUIIMHCKHE
YCIIyTH.

IIporpammuslii kommieke «9OKCIIEPT»

DKCHIepTu3a peecTpoB OKa3aHHON MEJHUIIHCKOMN TOMOIIU B COOTBETCTBHH C TPEOOBaHUSIMU
MIOJIOKEHUST 00 SKCIIEpTHOM KOHTpoJie 1o nporpamme OMC, hopMupoBaHHe OTIETHBIX
JIOKyMEHTOB O pe3yJIbTaTaX IMPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3UPOBAHHEIA 0TOOD
CTPaxOBBIX CIydaeB JIsl MPOBEICHU IUIAHOBBIX U LieneBbIX sKkcnepTu3 B JIITY, yuet peectpa
aKTOB IKCIIEPTH3bI.

[lepconnduunpoBaHHBIN yUeT 3acTPaXxOBaHHOTO HACENICHUs BKIIIOYaeT B ceba BeneHue Peectpa
JIOTOBOPOB CTPaxoBaHMs U PerucTpa 3acTpaxoBaHHOTO HACENEHUs; PErUCTPAIMIO BHOBb
BBITAHHBIX MOJIMCOB; TallIEHNE HEeICHCTBUTENBHBIX ITOJIMCOB; BHECEHHE U PETUCTPALUIO
N3MEHEHUH B PEKBU3UTAX paHee BHIIMCAHHBIX CTPAXOBBIX IIOJICOB; UCIPABICHUE OMNOOK MPU
peTHCTpaniy CTPAaXOBLIX MOJIMCOB B CHCTEME y4eTa; popMHpOBaHHe CBOIHOTO Peructpa
3aCTPaxOBaHHOT'O HACEJICHHUS; (OPMUPOBAHHE CTATUCTHIECKOH OTYeTHOCTH 1o Peructpy (¢
YYETOM I10J10-BO3PACTHBIX U COLMATILHBIX MTAPAMETPOB); hopMUpoBaHHe 6a3bl JAHHBIX O
JIOrOBOpaM CTpaxoBaHus; (JOPMHUPOBAHKE peecTpa AOTOBOPOB CTPAXOBAHHUS.

B peruonax, rae 3A0 «MAKC-M» ocyiiecTBisieT pyHKIUH CTPAXOBIIMKA, CO3AaHbI
npexacraButenscTBa KoMmannu (uimuaisl, TeppUTOPHATBLHEIC OTACNBI, IyHKTHI BBIIAYH ITOJHCOB
OMC), KOTOpBIE OCYLIECTBIISIFOT CBOIO ACSTEIBHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM,
HOPMAaTHBHBIMH [IPABOBBIMH aKTaMH CyObeKTOB PD (TeppHUTOPHH CTPAaXOBaHMS), TOPSAKOM,
onpeneisieMbiM T® OMC, 3aKI04EHHBIMY JOTOBOPAMU CTPAaXOBAHUS.

Bo Bragnmupckoit oomacty, rae 3AO «MAKC-M» Takske 0CyIIecTBIsIeT GyHKINI
CTpaxoBIIKKa, neiictByeT 1 ¢pmman Kommanun, 11 TeppuropraibHBIX OTAENOB U 2 ITyHKTa
Beigaun nomucoB OMC. Bee npencraBuTenbcTBa KOMIIAHUU HA TEPPUTOPHU OOIACTH OCHAIIEHBI
KOMITBIOTEPHOM, OPITEXHUKOH, TeTIe()OHI3UPOBAHBI, 00bEIUHEHBI JTIOKATbHOH CEThIO, HMEETCS
JIOCTYTI B UHTEPHET.

B ®ummane 3A0 «MAKC-M» r. Bnagumupa umMeercs oTaen MHGOPMALUOHHOTO
obecrniedeHns], ¢ COOTBETCTBYIOIINM TEXHUUECKUM 00CeCIEYeHHEM H IIPOTPaMMHBIMU CPEACTBAMH,
HEOOXOJMMBIMH JUIS paOOTHI 10 005I3aTeIFHOMY MEANIIMHCKOMY CTPaXxOBAaHHIO, aTalTUPOBAHHBIX
K TpeOOBaHUSIM TeppPHUTOpUANBHON porpaMMsl OMC:

*  KOMIUIEKC POrpaMM MO aBTOMATH3UPOBAHHOMY ()OPMHUPOBAHUIO M BEJICHHUIO peecTpa
3aCTPaxOBAHHBIX;

*  KOMIUIEKC POrpaMM aBTOMaTU3UPOBAHHOTO MEIUKO-IKOHOMHYECKOTO KOHTPOJIS
OKa3aHHOM 3aCTpaxOBaHHBIM MEIHIIMHCKOI MOMOIIY, 00ECIIeUNBAIOIINI IPOBEPKY
100%mnpenbsaBieHHBIX K omtaTe caetos-(Gaktyp JIIIY Ha cooTBeTcTBHE
TeppuTopuanbHoil mporpamme OMC;

*  IporpaMMHOE 00ECIIeUeHHUE MO IPOBEICHUIO SKCIEPTU3HI KaueCTBA MEANUIIMHCKOM
TIOMOIIY;

*  NepCOHU(HIMPOBAHHBIA y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOM ITOMOIIH;
(bopMHIpOBaHUE TOCYIAPCTBEHHOM U BEIOMCTBCHHOH OTYETHOCTH, IPEAYCMOTPEHHOI B cUCTEMe
OMC.

B3aumooTHOIIEHUs CTpaxoBaTess U CTPAXOBOM MEIUILMHCKON OPraHU3aLuu IpU
00s13aTeIbHOM MEAUIIMHCKOM CTPaXOBaHUHU OCYIIECTBIAIOTCS Ha OCHOBAaHHUH JJOrOBOpa
CTpaxOBaHHUS.

B 3A0 «MAKC-M» npu o0pareHny padoTaoUMi TpaXkAaHUH IPEeIbsIBISET JOKYMEHTHI,
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npexycMoTpeHHble [lonoxxeHneM o nopsake HHPOPMAIIMOHHOTO B3aUMOJICHCTBHS B CUCTEME
0053aTeTbHOT0 MEAUIIMHCKOTO CTpaxoBaHus Ha Tepputopuu u nucekMamu TOOMC. UHcnekrop
3aHOCHT JaHHbIe B «0KypHal perucTpalnuy 3acTpaxoBaHHBIX [0 AOTOBOPY», 3aTEM B
MIPOTPaMMHBIA NPOIYKT IO BEACHHUIO NEPCOHU(PUIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranosnenHslil Ha ITK nHCIekTOpOB. 3aCTpaxOBaHHBIN IIPOBEPSIET AaHHbBIC HA
pacrnedaTaHHOM HOJIUCE U paciuckiBaeTcs B «KypHaie...».

CrpaxoBoif MEIUIMHCKUH MOJUC 003aTEIBHOTO MEIUIIMHCKOTO CTPaXOBaHUS SIBIISCTCS
JIOKYMEHTOM, YIOCTOBEPSIOLINM 3aKII0UEHUE JOrOBOPA MEAUIIMHCKOIO CTPaXOBaHUs FPaKaH.
braHky MONMCOB MONYYal0T HAYaJIbHUKH TEPPUTOPUAIIBHBIX OTAENIOB C y4€TOM OCTATKOB Ha
MYHKTaX BBIAAYH MONUCOB. ExeMecsuHO cocTaBIsIeTCs OTUET O JIBHXKEHHU TOJHCOB, IIIE
yKa3bIBa€TCsl OCTATOK Ha HA4aJI0 OTYETHOTO NMEPHO/IA, KOJTUYECTBO MOyIEHHBIX MOIUCOB,
KOJIMYECTBO BBIIAHHBIX MOINCOB, HCIIOPYEHHBIX, OCTATOK HA KOHEI] OTYETHOTO NEPHO/a.
IToramieHHbIe TIOINUCHI, HCTIOPYEHHBIEC OJIAHKH MOIUCOB 0QOPMIIIIOTCS AKTOM IIpHUEMa-Tiepeaayn.

OcHoBaHUEM JUIsl 3aKIIIOUSHUS IOTOBOPA 00s13aTEIBHOTO MEIHIIMHCKOTO CTPaXOBaHUS
paboTaromux rpaxaaH sBisitoTes CBUAETENBCTBO 0 peructparmu B TepputopuaasHoM dGorme
00513aTeJILHOTr0 MEANIIMHCKOTO CTPAaXOBaHMUs, CBHAETEIHCTBO O IOCTAHOBKE HA y4eT B HAJIOTOBOM
oprase 1o MecTy HaxoxeHus. CTpaxoBaTenb MPEIOCTaBISIET CIICKHI 3aCTPAXOBAHHEIX C
yKa3aHHEeM JaHHBIX B cooTBeTcTBHHU ¢ Ilonoxkennem o mopsake HHGOPMALUOHHOTO
B3aMMOJICHCTBHS B CHCTEME 0043aTE/IbHOIO MEAULIMHCKOTO CTPaXOBaHHUs Ha TCPPHTOPHH.

B ¢pumane 3A0 «<MAKC-M» r. Bnagumupa noaucel BEIIa0TCS U JOCTABIAIOTCS
CTpaxoBaTelo B TeueHne 1 JHs ¢ MOMEHTa MPEe0CTABICHHS CITICKOB 3aCTPAX0BAHHBIX, JIHOO
HETIOCPEACTBEHHO B IPUCYTCTBHU NPEACTABUTEIIS CTPAXOBaTeJIsl B TEUCHUH 25 CEKyH.

o 3axnrouennsiM forosopam OMC Beznercs peecTp ¢ ykazanueM Ne 10roBopa, JaTbl
3aKITIOYEHHs, KOJIMYECTBA 3aCTPaXOBaHHBIX, afipeca CTPaxoBaTes.

Benenne nepcoHN(pHUIMPOBAHHOTO yIeTa MEAUIIMHCKOH ITOMOIIH, OKa3aHHOM
3aCTPaxOBaHHBIM IPaKIaHaM YUPEKICHUAMH 3APABOOXPAHEHHs OCYIIECTBISIETCS C MOMOILBIO
MH(OPMAIMOHHBIX TEXHOJIOTHH, O3BOJIAIOMINX TPOU3BOIUTH YUET BCEX BO3PACTHBIX KATETOPUit
(y4er MeAMIMHCKOM TOMOIIH, OKa3aHHOM MAIMeHTY, B COOTBETCTBHH ¢ nporpammoil OMC;
(bopmupoBaHHe cueToB-(GaKTyp Ul OIIAThl aMOYJIATOPHO-MIOJIMKIMHUYECKOH U CTallMOHAPHOM
TIOMOIIY 32 OKa3aHHYIO MEJUIMHCKYIO IOMOIIb, YIeT BHIIMCAHHBIX MTAIINCHTAM MEINKaMEHTOB;
(opMHIpOBaHUE NOTIOIHUTENBHBIX PEECTPOB U CIETOB JUIS ITOCIIEAYIOIIEH OIIATHI CIIy9aes
JUTITENIFHOM TOCIIUTAIH3AIHY; (JOpMHUpOBAaHIE OTYETOB II0 HArpy3Ke CHEeUaINCTOB U
nozapasnenenuii JIITY (06beM OKa3aHHON MEIUIIMHCKOMN MOMOIIH)); B3auMopacueTsi ¢ JIITY;
B3aumopacuersl ¢ T OMC; noaroroBka aHOBEIX 00beMOB MeanIMHCKON oMo JIITY Ha
roJi; IPOrpaMMHBI KOMIUIEKC, 00eCeunBaroIni pOpMUPOBAHKE TaHHBIX O BHITOJIHEHHN
IIaHOBBIX nokasaresel JIIIY nmomecsayHo U B LIeJIOM 3a IIEPHOJ; KOHTPOJIb BBIIIOJIHEHUS
MeCSIYHBIX 00beMOB MeauuuHCKOi momoinu 1o JIIIY u pernony crpaxoBanusi; GopMUpOBaHUSL
(MHAHCOBOH M TOCYAapCTBEHHON CTaTUCTHYECKOH OTUYETHOCTH; PEIIeHNEe KOMIUIEKca 3aad
MEUIHCKOTO CTPaXOBaHUS U aHAJTUTHIECKOH 00pabOTKH MoTydeHHOI nH(OopMaIuy Ha ypoBHE
cTpaxoBoit komnanud. [IporpaMMHBIA KoMITIeke obecriednBaeT pacyeT ceOeCTOMMOCTH BCETO
CIICKTpa JETATBHBIX MEAULUHCKHX YCIIyT, IpeAcTaBieHHbIX Kiaccudukaropom (B py6isix) Ha
OCHOBE IIapaMeTpOB U 3KOHOMHYecKUX NaHHBIX JIIIVY, a Takxke pacuer ceGeCTOMMOCTH JEUESHUS
3a001eBaHMS 110 3aKOHUYEHHOMY CIIy4ar0 Ha OCHOBE MPHUMEHEHHUS B CUCTEME ydeTa MEJUKO-
9KOHOMHYECKUX cTaHaapToB (MOCoB).

Cuctema pacuetoB Mexay cyorekramu OMC peryiaupyeTcs Z0roBopaMu ¢
TeppuropransHeivMu honnamu OMC (norosop teppuropuansaoro hoxna OMC co ctpaxoBoii
opraHu3anueil (TUIIOBOM JOTOBOP yTBEPXkAeH THUIIOBBIMU MpaBHIAMHU 00s13aTEIILHOTO
MEIUIMHCKOTO CTpaxoBaHus rpaxiaH, yreepikaeHHbIx POOMC ot 03.10.2003. Ne 3856/30-3%
(c U3MEHEHHUSIMH); U JOrOBOPaMH Ha MPEAOCTaBICHHE JeueOHO-TIPOUIAKTHIECKOM TOMOILH C
JIITY, uMeromuMy COOTBETCTBYIOLIYIO JIULIEH3UIO HA OKa3aHUE MEJULIMHCKON IOMOILb B
COOTBETCTBUH € TeppHUTOPHAIBHBIMH MPOrPAMMaMH I'OCYJAPCTBEHHBIX TAPAHTHH OKa3aHUs
HaCeNICHUIO OECTIIIATHON MEMITMHCKO MOMOIIH.

3A0 <MAKC-M» ¢ yueToM 3aKII04E€HHbIX JOTOBOPOB U MMEIOIIUXCS B KOMIIAHUU
MIPOTPaMMHBIX TPOAYKTOB OCYILECTBISIET B3auMopacueThl ¢ cyobekramu OMC B COOTBETCTBHM
C HOPMaTHBHBIMHU JJOKyMEHTAaMH, PErIIaMEHTUPYIOIUMH CHCTEMY B3aMMOZIEHCTBHS Ha
TEPPUTOPHH:

-TeppuTopHaIbHOH POrpaMMOil TOCyJapCTBEHHBIX TapaHTHH OKa3aHHs HACEICHHUIO
OecrIaTHOM MeIUIMHCKOH oMoy, yTB. [loctanoBnennem IIpaButenscra cyobexra PO

- ITonoxeHneM o MOPSAKE OMIATH MEUIUHCKUX YCIYT B CHCTEME 00S3aTEILHOTO
MEIUIHCKOTO CTPaXOBaHUsI HACENICHUs], YTBEPKISCHHBIM Ha TEPPUTOPUH CyObekTa PO

- TapudusiM cornamieHneM, ASHCTBYIOLMM HA TEPPUTOPUH

- [Tonoxenuem o nopsiake GopMHUPOBaHUS U UCIONB30BaHUS CTPAXOBBIX PE3EPBOB H
CPEJCTB Ha BEICHHE Jie/la CTPAXOBbIX MEAUIMHCKUX OpraHu3anuil», yreepxkaeHHbx TG OMC

- &lonoxeHneM o nopsike HHGOPMAIIMOHHOTO B3anMozeiicteus B cucteMe OMC Ha
TeppuTopuu cyonexTa PO

Cucrema B3aumopacueroB Mexxay TOOMC - ¢umanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMU CTPOUTCS Ha OCHOBE CIEAYIOMINX MPHHIIUIIOB!
TOOMC ¢unaHCHpYET CTPaXOBYIO0 MEAULIUHCKYIO OPTaHU3AIMIO HA OCHOBAHUH
norosopa TOOMC co cTpaxoBOii MEAUIIMHCKOM OpraHU3aLUeH.
Dunancupoanne CMO ocymiectsisiercs 110 JuGpepeHIMPOBaHHbIM MOAYIICBHIM HOPMATHBAM,
pacCUUTaHHBIM B COOTBETCTBHH ¢ «MeToauKoi pacuera quddepeHIIMpOBaHHbIX MOIYIIEBEIX
HopMaruBoB ¢uuancuposanusi OMC , yreepxxaennoit TG OMC.




B cootBercTBHY ¢ 1OrOBOPOM (hPHMHAHCHPOBAHMS 003aTEIFHOTO MEIULMHCKOTO CTPaXOBaHUS
3A0 «MAKC-M» u Bnagumupckoro odnactHoro ®ouga OMC, CTpaxoBILIMK €KEMECTIHO
dbopmMupyeT U3 nonydeHHbIX 0T PoHA CPEACTB B COOTBETCTBUH C YCTAHOBIEHHBIMH
HOPMaTHUBAMHU:

- CpelcTBa Ha OIUIATy MEAMIUHCKHX yeayr — 99,1%,

- cpencrsa Ha Benenue nena — 0.9%,

- bonn omatkl Tpyna- B pasmepe He bonee 60%cpencTs Ha BeleHHE JIea.

IMpyn Hamrauy cBOGOAHBIX CPEACTB MOCIE OIUIATHI CYETOB 32 OKAa3aHHYIO0 MEAUIMHCKYIO IOMOIIb
dopmupyetcst 3anacHoii peseps. [lopsaok UCTIONb30BaHMS CTPAXOBIIMKOM (PUHAHCOBBIX PE3EPBOB
ycranasiausaeT @oux OMC.

Yka3aHHbIE CPEJICTBA HCIIONB3YIOTCS CTPOTO IO LIEIEBOMY Ha3HAUEHUIO B COOTBETCTBHH C
JIEHCTBYIOIMIMMH HOPMAaTHBHBIMU I0KYMEHTaMU.

Pacuersl MEKILy CTpaxoBoil MeauMHCKOH opranu3anueiil (TOOMC) 1 MEAUIHHCKEM
YUpEkKAECHUEM IIPOU3BOIATCS IIyTEM OILIATHI €10 CUETOB MEJULUHCKOIO YUPEKIACHHS B
cootBeTcTBUH ¢ [T0T0’KEHUEM O MOPSIIKE OIUIATEI MEAUIIMHCKHX YCIIYT B CHCTEME 0053aTeNEHOTO
MEUIHCKOTO CTPaXOBaHUs.

CMO 3A0 «MAKC-M» 3akmoueno 2375noroBopos Ha oxazanue JIIIII ¢ JITTY B 24 cyObexTax
P® u 24 norosopa ¢ T® OMC.

Oummanom 3A0 <MAKC-M» B 1. Bragumupe 3aximoueno 124 gorosopa Ha
MpenocTaBieHue jJedeOHo-npodpuiakTuyeckoit momouu ¢ JIITY Brnagumupckoit obmactu. 310
obecneuynBaer 100%rapanTHIO IPEJOCTABICHUS KUTEIAM PpErHoHa OECIIaTHOH MEUIIMHCKOM
MIOMOIIY B TIpeieIaX TePPUTOPHAIBLHON IIPOTPaMMBI TOCYAapCTBEHHBIX rapaHTuil Bimagnmupckoit
oGacTH.

B 3A0 «MAKC-M>» nmeercst mporpaMMHBIH IIPOAYKT, 00eCeYNBAIONINI pelIeHHe 3a1ad
o B3anMopacueram ¢ T® OMC: pacuer Ha ¢punancupoBanne CMO; pacueT Ha (PMHAHCHPOBaHUE
CMO 1o MeXperuoHaJIbHON U MEeXTEPPUTOPHATIBHON OMOIIH; OATOTOBKA aKTOB MEpeaadn
cuetoB-(akTyp (exemecsiyHast OTYETHOCTB 06 Hcmonb3oBanuu cpeacts OMC); B3aumopacueram ¢
JIITY: noaroToBka pabounx MaTepuasoB o chOPMUPOBAHHBIX CTPAXOBBIX pe3epBax, O
¢unancuposanun JIITY; oO6paboTka cueToB-(hakTyp; MOArOTOBKA JOKYMEHTOB Ha OILIATY MO
cueram-gaxrypam JIITVY.

B cootBercTBUM ¢ ycTaHOBIEHHBIMU JoroBopamu cpokamu JIITY npencrasmator 8 CMO
cYeTa 3a OKa3aHHYI0 MEAUIMHCKYI0 noMoIns. CMO npoBoAUT epBUYHBIH MEANKO-
9KOHOMHMYECKHI KOHTPOJIb IPEIBSBICHHBIX K OILIATE CUETOB, IIPH KOTOPOM IIPOBEPSIETCS:
Hanmuuue munensun JIITY Ha oka3aHue MEIMIIMHCKOM MOMOIIY, BBINOJHEHNE IUIAHOBBIX 00BEMOB,
COOTBETCTBHE OKA3aHHOM MEIUIIMHCKON MOMOIIHU TeppUTOpHaIbHOi nporpamme OMC,
COOTBETCTBHE MOJOKEHHIO O MOpsiKe HHOPMALMOHHOTO B3auMoieHcTBus B cucreme OMC Ha
TEPPUTOPHH.

B cootsercreuu ¢ npunsaroil B 3A0 «MAKC-M» cucteMoil 21eKTpOHHBIX IUIATEKEH,
Oyxrantepckue ciryx0bI [ 0JI0BHOI KOMIIAaHNM U (HUIIHAIOB OCHAICHEI CHCTeMOH «KimeHT-0ank».
Hcnonp3oBaHue JaHHOW CUCTEMBI IO3BOJIAET IPOU3BOJUTE IIEPEUUCIICHHUE ACHEKHBIX CPEICTB C
(hOopMHpOBaHUEM SIIEKTPOHHOTO IIATEKHOTO IIOPYIEHHUS, OCYIIECTBISATh «BCTPEUHBIE IIITATEKU,
YTO CYLIECTBEHHO COKpaIaeT cpoku nepeuncienus cpencts. 3A0 «MAKC-M>» OTKpBITHI
pacuetHsle 1 nepeuncnenus cpencts OMC B kaxaom peruone, rae 3A0 <MAKC-M»
OCYILIECTBIACT (PyHKIMH CTPaXOBIIMKA.

[Ipunaraercs:

- Cnpaska o Haymann B 3A0 «MAKC-M» nH(pOpMannoHHO-IPOrPaMMHBIX KOMIIEKCOB

- CBeJeHUs 0 HAIMYMU CIICLUAIM3UPOBAHHBIX IPOrpaMMHbIX cpeacTs 3A0 «MAKC-M»

- CmpaBka 0 COOCTBEHHBIX IIPOrPAMMHBIX IIPOAYKTOB, HCIOIB3yeMbIX ¢rmanoM 3AO0 «MAKC-
M» B r. Bnagumupe

- Komus norosopa o punancuposannu mMexay TOOMC u pumanom 3A0 «MAKC-M» Bo
Bnagumupe

- CaeneHust O TEPPUTOPHATIBHBIX OTAENAX U MyHKTAaX BblAa4u nonucos ¢puimana 3A0 «<MAKC-
M»Bo Buagumupe

- Komnus yBenomieHus 0 HOCTAHOBKE Ha y4eT B HAJIOTOBOM oprane Biagumupckoro ¢uimana
3A0 <MAKC-M» 1 ero TeppuTOpHaIbHbIX OTAEIOB.

- peectp moroeopos ¢ JIITY Bnagumupckoii obmactu

- JlaHHBIE 0 MaTepuaIbHO-TeXHUYeCKOM ocHauleHnu 3A0 «MAKC-M»

- Cmpaska o TexHnueckoM ocHamenun pumana 3A0 «<MAKC-M»

4.3 Opranu3aiuoHHo-
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIyT

3aKphITOE aKIHOHEPHOE 00IIEeCTBO «MeTUINHCKasT aKIIMOHEPHAs CTPaXoBasi KOMIAHUS»
(BAO «MAKC-M») B paMKax HCIIOJHEHUSI MYHHIIMIIAIBHOTO KOHTPAKTa 00sI3yeTcst 00eCeYnTh
OPraHM3aLHUIO MPEIOCTABICHIS MEANLMHCKO oMo (YCIIYT) ONpPEeaeneHHOro 00beMa 1
KadecTBa C BbIJauell 3acTpaXxOBaHHBIM CTPAXOBBIX MEIUIMHCKHUX MTOJIHMCOB 0053aTENEHOTO
CTpaxoBaHUs TPaXx/JaH.
1.apanTupyeM COOTBETCTBHE 00BEMa MEUIIHCKOM TOMOIIH IIPOrpaMMe 00sI3aTeIIbHOTO
MEUIHCKOTO CTPaXOBaHUs, SIBIIIONIEHCS COCTaBHON YacThi0 TEPPUTOPHAIEHOI MPOrpaMMbl
roCyIapCTBEHHbBIX TapaHTH oKka3aHus rpaxaanaM Poccuiickoii @eneparyn GecruiaTHOM
MEIAMLMHCKOM MOMOLIH, YyTBEPKIaEMON Ha COOTBETCTBYIOLIMH IO,
2. O0s13yeMcst OpraHu30BaTh 00ECIIEUCHUE IPaXk/iaH CTPAXOBBIMU MEIUIIMHCKUMY MOJIMCAMU
00513aTeNBHOTO CTPaxOBaHus (BbIAAYa, 3aMEHa, FaIleHNe, IPOUICHHE).
2.1 Cpok 3aMeHBI IIOJINCOB, BbIIaHHBIX NPeAblAymnM CTpaxoBIIMKOM, B JeHb 3aKJIIOUECHHS
I'ocynapcTBEHHOTO KOHTpaKTa 00s3aTeIBHOTO MEANUIIMHCKOTO CTPAXOBaHMSI.
2.2.Cpok BBIJa4H II0JIFICa C MOMEHTa 00paleHust TpaXKJaHUHA B TeUeHHE 25 CeKyHI.




2.3C y4eroM MMEIOIIUXCsI IPOTPAMMHBIX IPOJYKTOB 00s13yeMcsi HOPMUPOBATh M BECTH
3NEKTPOHHYIO 0a3y 3aCTPaxOBaHHBIX.

3. Jlns peanusaiyy NpUHUMaeMbIX 00s3aTeNbCTB Ha TeppuTOpUM Biagumupckoii obiactu B
Hacrosee Bpems neiictByet punuan 3A0 «MAKC-M» B r.Bnagumupe, cocrosimuii u3
teHTpanbHoro otuca ( r.Baagumup yi. CroneroBsix 9 ), 11reppUTOpHaIbHBIX OTAEIOB B I.T.
Bsizauxw, I'yep-Xpycransnsrii, Kupskaa, Kospos, Mypowm, Ilerymku, Kp.I'opbarka, Cobnnka,
Cynorna, Cy3nanb,lO.-[Tobckuii 1 2-X IyHKTOB BBIAYH MTOJIUCOB B I'.T.AJICKCaHIPOB,
KonpuyrnHo, MOJIHOCTBIO OCHAICHHBIE MaTEPHAIBEHBIMA H KaJPOBBIMHU PECypCaMu.

Otaenbl ob6ecrneueHbl HOPMaTUBHO 3aKOHOAATENbHBIMU aKTAMU M MPABOYCTAHABIMBAIOIMHI
JIOKyMEHTaMH JeSTeNbHOCTH CTPAXOBOH KOMIIAHUH, a TaK K€ METOJUYECKIMH,
pacnopsauTeIbHBIMU JOKYMEHTAMH, PernaMeHTupyomumu ocymectsieane OMC u
YTBEPXKICHHBIMU OTYETHBIMU (hOPMaMH.

B otnenax pasmentaercsa nepedens JIITY, umeronmx ¢ Komnanueit 1oroBopsl Ha
HpeoCTaBICHHUE JICYeOHO-NPODHIAKTHYESCKOI TOMOIIHN (MEIUIIMHCKUX YCIIYT) [0
00s13aTeIbHOMY MEANUIIMHCKOMY CTPaxXOBaHUIO, HH(POPMALHS 10 BOIPOCAM IIPABOBOTO
o6ecneuennss OMC, 3aIUTHI IpaB 3aCTPaXOBaHHBIX, PEXXUMY PabOTHI CTPYKTYPHBIX
nojpasiesieHni 1 crienuanucToB KoMmmanuu ¢ ykazaHneM ux Tele(oHOB U apecoB.

Jnst BeimostHeHust Beex ¢ynkimii Ctpaxopuirka ¢uinan odecredeH coOCTBEHHBIMU
nporpaMMHbIMH TipoayktaMu 3A0 «MAKC-M», MOJHOCTBIO COOTBETCTBYIOLIMMH TPEOOBAHUAM
HOPMaTUBHBIX JOKYMEHTOB, perinamentupyomux OMC Ha Teppuropun Bragumupckoii obmactu
(cnipaBka npunaraercs).

B ¢umane cozmgansl n Gyrknuonnpyior Ymupasnenue opranusanun OMC, Yipasienue mo
9KCIEPTH3E KAUeCTBa U 3alHTE MPaB 3aCTPaXOBAaHHBIX 'PaXKIaH (BBIINCKA U3 LIITATHOTO
pacnucaHus IPUIIAraeTcs), KpyriaoCyTOUHbINH KOHCYIbTAHOHHO-AUCIETYSPCKUI LICHTP AJIs
3aCTpaxoBaHHBIX (CIIpaBKa MPUIAraeTcs), OTAeT HHPOPMALOHHOTO 00eCIeUeHHs, IUIAaHOBO-
SKOHOMMYecKHit oTaen. FOpuaudeckyo 3alMTy IpaB 3aCTPaXOBAHHBIX IPakAaH OCYIIECTBIISET
IOPUCKOHCYJIBT (DMIIMAa U IITATHBIC IOPUCTHI ['0JIOBHOI KOMIIAHUM B KOJIMYECTBE 22 YeJIOBEKa.
4. JlocTymHOCTH 3aCTPaXxOBaHHBIM IPa)kAaHaM MeIULINHCKON TOMOIIN 00ecTieueHa , 3aKII0UeHO
124 noroBopa Ha mpepocTaBiIeHue JeueOHO-TPodHIaKTHISCKON moMomn co Becemu JIITY
peaH3yoIIME TeppuTopuaibHyto nporpammy OMC (peectp JIoroBopoB mpHiIaraeres).
5.TapanTupyem npoBeieHne CIIeAYIOMUX BUIOB KOHTPOJISI 00BEMOB U HKCIIEPTHU3HI KaueCcTBa
MEUIIHCKOHN TOMOIIH:

- MEAMKO-3KOHOMHYECKHUi KOHTPoJb (MOD) peectpoB MeauuuHckux yeayr B 100%cyyacs;

- 9KCNEepTH3y KauecTBa OKa3aHHOW MEAMIMHCKON MOMOIIH, BKIIIOYas NEPBUUHYIO MEIUKO-
CaHUTAPHYIO IOMOLIIb, OKa3aHHYI0 HEPaOOTAIOIIMM IpaXxKJjaHaM B 00beMax, ONPEAEIICHHbIX
HOPMaTHUBHBIMH IIPABOBBIMU aKTaMH ;

- LeNeBOH 3KCHEePTU3BI 10 pe3ynbTataM MO U B COOTBETCTBUH € YTBEPKICHHBIMU KPUTEPHAMH
oTOopa 3a OTYETHBIN IIePUOS;

- IUIAHOBOI! KCHEepTU3BI He MeHee 1 pa3a B roJ] B KayKA0M MEAUIIMHCKOM YUPEeXICHNUH, C
KoTOopsIMH KomIanust nmeeT JoroBOpHBIC OTHOIICHUS.

B BO®OMC 6ynyT peryisipHO NPeacTaBIAThCS aKThl SKCIIEPTH3bI Ka4ecTBa
MEIUIUHCKOMN MTOMOIIY U PEECTPhI aKTOB BCEX BUJIOB 3KCIEPTHU3.

Kontpons xauecTBa 1 00eMOB MEAUIIMHCKON TTOMOIIX OyIeT NPOBOAUTHCSA BpadaMu
IKCIIEPTAMH.

B xone ninanoBoii skcnepTr3bl  00BEMOB M KaueCTBa MeIUUMHCKON nmomomu B JIITY
rapaHTUpyeM IPOBE/ICHNUE:

a) IIPOCHEKTUBHOTO KOHTPOJISI KayecTBa MEAMLUHCKOH oMoy B hopMe 00X0/10B
Hofpa3ieNieHni MEeJUIUHCKOTO YUPESKACHHS, OYHOTO OIIpOCa MAIUCHTOB,;

6) aHOHMMHOTO aHKETUPOBAHHS MTALUECHTOB [UIsl U3YYCHHS MX MHEHHS O padoTe
MEJUIIHCKOTO YUPESKACHHUS 110 00ECTIEUeHNIO Ka9eCTBa IPEAOCTaBISIEMOl MEIUIIMHCKOM
TIOMOIIH;

B) HpHEMa HACEJICHHs BPAYOM-IKCIIEPTOM 110 BOIPOCaM OOSCIIeUCeHHS U 3alUTHI IPaB
3aCTPaxOBaHHBIX.
6. O6s13yeMcst 00ecrednTh 3alMTy MpaB 3acTPaXOBaHHBIX Ha MMOJIy4eHHEe OeCIIaTHO
KaueCTBEHHOIN MEJUIMHCKOM oMoy no nporpamme OMC:
a) nHQOpPMHUpOBaHKE 3aCTPaxOBaHHBIX 'paxkaaH 00 ux npasax B cucreMe OMC, o TlpaBunax
OMC u Teppuropuansaoii nporpamme OMC:
Iocne noamucanus ['ocygapcTBEHHOTO KOHTpPAKTa 10 B3aUMHOM goroBopeHHOCcTH KoMmanus
rapaHTUpPyeT MPOBEIEHNUE HA TEPPUTOPHUHU CTPAXOBATENs CEMUHApA T10 3aIllUTe MPaB
3aCTpaxOBaHHBIX Ha MOJy4YeHHE OECIUIaTHOM MeIUIIMHCKON oMoy 1o nporpamme OMC, Ha
KOTOpOM:

- noapo6Ho o3HakoMHuT ¢ [IpaBunamu OMC n Bnagumupckoit o6nactHoit nporpammoit OMC,
B TOM YHCJIE TIEPEUHEM H aJ[pecaMy JIeUeOHO-TIPOPMIAKTHIECKHUX YIPEKICHNH, OKa3bIBAIOINX
MEUIIHCKYIO IIOMOIIb B JAHHOM MYHUIIMIAJIGHOM 00pa30BaHHUU U NIEPEUHEM IOCYIapCTBEHHBIX
MEIUIMHCKUX YUPEXKCHUH, ydacTByomux B BeinoaHeHun Iporpammsr OMC Bo Brnagumupckoit
oGacT.

npouHdopMupyeT paboTaroNHX:

- 00 ux mpapax NpH 00palieHHU B MEAUIIMHCKOE YUIPEXKICHUE 3a MIOTyUYCHUEM
MEIUIMHCKOW IIOMOLIH;

- 0 IpaBHJIaX 00ecTeueH s CTPaXOBBIMH MEIMIIMHCKIMH MONHUCAMH HACEIEHUS;

- o nopsaxe paborsl Kommanun ¢ o6pamenusiMy, 3asiBICHHSIME TPaXKJaH O BOIIPOCaM
peanu3anuy ux npas B cucreme OMC,;




- 0 COCTOSIHUM OPTaHH3aI[U U Ka4yeCTBa OKa3aHUs MEIMIIMHCKOHN MOMOILH MO pe3ylibTaTaM
paccMOTpeHHs 3asBICHUI 1 5Kao0 3aCTPaXOBaHHBIX;

- 0 IpeAcTaBlIeHHE aJMUHUCTPAIMHU 110 MUCbMEHHOMY 3aMpoCcy aHATUTHYECKHX MAaTEPHAIOB I10
UTOTaM aHKETHPOBAHMS TPaXKIaH, Pe3yIbTaTaM BHEBEIOMCTBEHHOI SKCIIEpTHU3bl 00bEMA U
KadecTBa MEJUIIUHCKOM ITOMOIIY;

B) HH(GOPMAIIMOHHO-CIIPABOYHAs CITyX0a:

Jlns obecniedeHus IPsIMOTO KPYTIIOCYTOYHOTO OOIIEHHs C HACETIEHHEM I10 pean3alii ero
IIpaB Ha JOCTYMHYIO KaUECTBEHHYIO MEIMIIMHCKYIO IIOMOIIb W PEaIn3alnIo JPYrHUX IpaB
3acTpaxoBaHHBIX TpakaaH B cucteMe OMC B ¢punnane co3nan KoHcynpTaTHBHO-UCIIETYEPCKUMA
LIEHTP C KPYIJIOCYTOYHBIM PEXKUMOM PabOThI U OECIUIATHBIM, Ul TPAXKAAH JOCTYHOM K
MHOTOKaHansHOMY (perepansrHoMy HOMepy Tenedona 8(800) 555-99-03kpome TOro rapanTupyer
obecnieunBath OecriepeOoiiHyI0 Telne(OHHYIO CBS3b JUTS JKUTENICH MyHUIIMIAIBHBIX 00pa30BaHuii
CO CIIENUATNCTaMH TEPPUTOPHAITBHBIX OTAENOB (pHInaa Mo HHTEPECYIOIUM XKUTEIeH BOIpocam,
oTkpeiTHe «Dopyma» B MIHTepHeTe Ha caiite Komnanuu.

7 JInst McnoHeHust 00s13aTeIbCTB 0 MyHUIUITATEHOMY KOHTPakTy MeanuuHckast
crpaxoBasd komnanuu 3A0 «MAKC-M» umeeT mporpaMMHO-TEXHOJIOIHYECKHUE KOMILICKCHI,
peanu3yiomue GYHKINE B COOTBETCTBHU C ITOPSAKOM HH(POPMAIIIOHHOTO B3aUMOJICHCTBUS 1
¢opmaramu oOMeHa, yctaHoBieHHBIMU TeppuropuansaeiM @orgom OMC. IIporpamMmmusie
KOMIIJIEKCHI [TOJTHOCTHIO COOTBETCTBYIOT HOPMAaTHBHO-TIPaBOBOi 06aze Bnagumupckoir obmact u
He TpeOYIOT a/lanTaluy.

WHpopMarMoHHbIE TEXHOJIOTHH, pa3paboTaHHble KoMIaHuei, HCronp3yroTes Ha CIIeAYIONX
YPOBHSIX aBTOMAaTH3aIlK OU3HEC-TIporieccoB B cucteme OMC:

- CrpaxoBaHHe HaceJICHUS

- Yder oka3zaHHOH MenunuHCcKoi nomou B JIITY 3acTpaxoBaHHOMY HACEICHUIO

- DkcnepTu3a 00beMa M Ka4ecTBa OKa3aHHOI MEIUITMHCKOI MOMOIIN

- CraTuctuueckuii aHanus

- Pa3Butue cpeAcTB TeNeKOMMYHHKAIIMOHHOH cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6€30MaCHOCTH

B xOoMMaHHH MPOBOIATCSI MEPOIIPUSITHSI [0 TEXHUKE OS30IIaCHOCTH B COOTBETCTBUH C
TpeboBanmsiMu DenepanpHoro 3akoHa oT 30.06.2006:. Ne 90-03.

5T apanTun xagecTna yciyr:
5.1 Cpox npenocraBieHust
rapaHTHU KauecTBa yCIyT

B Teuenue neiictBust MYHUIIUITAJIBHOTO KOHTPAKTa

5.2006beM npenocTaBieHus
rapaHTUil KauecTBa yCiIyr

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH PAaBOBBIMU HOPMATHBHBIMH

aktamu P® u Bnagumupckoit 061acTh, peryIupyomuMy oTHomeHus B cucteme OMC
Menauuunckas crpaxoBas komnanus 3A0 «MAKC-M» pa6oraet no peanuzanuu 3akona PO «O

MEIUIMHCKOM cTpaxoBaHuu Tpaxaad PD» ¢ 1994rona. Komnanus uMeer 6eccpouHyro

JIMLIEH3UI0 Ha ocymecTBiaeHue OMC

- JIunensust 22260t 23.12.1994.

- JIunemsust C Ne 2226 770t 25.10.2005%.;

- JIunensus C Ne 2226 77pt 26.03.200%.

B 3A0 «MAKC-M>» (ueHTpasibHas qupekius — MOCKOBCKHI PETHOH U B KaXI0M (rinase
Kommauum) co3aaHsl CIIy>KOBbI 3aIIMTHI IPAB 3aCTPAXOBAHHbIX, MEANKO-3KOHOMHIECKOTO
KOHTPOJIsS KaueCTBa MEAUIIMHCKOM MOMOIIH, OKa3aHHOI 3aCTpax0BaHHBIM I'pakJaHaM.

B mrTaTe maHHBIX CIy’k0 KOMIaHUM B HacTosIee BpeMs paboraror 485
cepTHGHUIMPOBAHHBIX Bpadel-IKCIIEPTOB, TOMUMO 3TOT0, JUIS IIPOBECHHS YKCIEPTU3BI Ka4eCTBa
MEUIIHCKOHN ITOMOIIH U 3aIUTHI IPAB 3aCTPAXOBAHHEIX B HEOOXOINMOM KOJIMIECTBE
MIPUBJIEKAIOTCS BHEIITATHEIE BPayH - SKCIEPTHL. Taxoke, B cirydae HEOOXOAUMOCTH, IS
OCYILECTBIICHUS DKCIEPTU3bI OKa3aHHOM 3acTpaxoBaHHbIM 10 OMC menuuuHckoi nomomu 3A0
«MAKC-M>» npuBiekaeT BHEIITAaTHBIX Bpaye-3KCIepToB (eiepanbHbIX KIMHUK, I'. MOCKBBI U
r.Caukr-IlerepOypra.

B 3A0 «MAKC-M>» nmeeTcss KOHCY/IBTaTHBHO-CIIPaBOYHAsI CiIyk0a, 0OecreunBarommas
y4eT oOpallleHui U 3asBICHUI 3aCTpPaxOBaHHBIX, HH(POPMUPOBAHHE HACEICHUS O paboTe
Komnanun, o mpaBax rpaxIaH B CHCTEME 00513aTeIbHOTO MEAUIIMHCKOTO CTPAXOBAHHUS, O
BO3MO>KHOCTH HOJTy4eHHsI MEAUIIMHCKOH IIOMOIIM B paMKax IporpaMMsl ['ocytapcTBEHHBIX
rapaHThii okazauus rpaxganam PO GecrraTHON MEAUIIMHCKOH TOMOIIH.

IIpu paccmorpernu xanob 1 obpamenuii 3acrpaxoBaHHblx 3A0 «MAKC-M»
PYKOBOJCTBYETCS] HODMAaTUBHBIMU U 3aKOHOJATENIbHBIMU akTaMu P®d, a Taxoke pernoHaIbHBIM
3aKOHOJIATENbCTBOM, PETJIAMEHTUPYIOIUM JAESITENbHOCTh CTPAXOBBIX KOMIAHUI B JaHHOM
BOIIpOCE.

B nensx 3amuThl IpaB 3aCTPaXOBaHHBIX pa3paboTaHa METOJOJIOTHS HOIyYeHHs 1 00paboTKH
CBEJICHUI OT 3aCTPaXxOBAHHBIX C pealn3anneil KOHKPETHBIX MEPOIIPHATHIA 1o paboTe ¢ xazodamu
1 00paIIeHNsIMA 3aCTPaXOBaHHBIX.

JIIst 3aIUTEL IpaB  TPakAaH, 3aCTPAaXOBAaHHBIX 110 00s3aTEIbHOMY MEAUIIMHCKOMY
crpaxoBanuio 3A0 «<MAKC-M», B cyneOHbIX pa3buparensctBax Kommnanueit 6ecriatHo
MIPUBIIEKAIOTCS FOPHCKOHCYIBTHI | 0JJOBHOM KOMIAHNH, IMEIOIINE PETHOHANIBHBIN OIBIT 3aIIUTHI
MpaB 3aCTPAXOBAHHBIX.

Bormpocs! 3a1uThI MPpaB 3aCTPaxOBAHHBIX ABIAIOTCS MPHOPUTETHBHIM HANIPABICHUEM B
nesitenbHocTH hrunmnana 3A0 «MAKC-M» Ha TeppUTOpHM CTPaxoBaHUsA. ITO HAIlpaBJICHHE
peanu3yercs B IEPBYIO OUepeb IIyTeM:

Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX IpaB MpHU 00paIeHNH 32 MEIHIIMHCKOH TOMOIIBIO;
paboToii ¢ xaxobamMu 1 0OpaIIEeHNSIMHI NTAIIMEHTOB, KaK YCTHBIMH, BKIIIOYasi 0OpaIieHus mo
TesedoHy, TaK M MMCHbMEHHBIMA. Pa3bsicCHEHNS IpaB 3aCTPaXOBAHHBIX OCYIIECTBIISIETCS MyTEM




HPEJOCTABICHUS UM COOTBETCTBYOIIeH nH(opMaruu. MHpopManus 10BOANTCS MyTeM:

pa3MelleHUs COOTBETCTBYIOIIMX JOKYMEHTOB Ha CIILMANILHBIX CTeHaX B oducax duimana u ero

TePPUTOPHATBHBIX OTJETOB, a TAKXKE IMYHKTaX BBIIAYH MOJIHCOB;

pa3MelleHus HHPOPMaLUK B IIEYaTHBIX CPEACTBAX MacCOBOH MH(opMaLuy;

MH()OPMHPOBAHUH 3aCTPAXOBAHHBIX YePe3 CPECTBA PAANO U TCICBUICHUS.

Jlnst paGoTsl ¢ xanobaMu 1 0OpaIeHUsIMU KaK 3aCTPAaXOBAaHHBIX, TaK U ITAIICHTOB, B CTPYKTYype

YIIPaBJIEHHs SKCIEPTU3bI 00BEMOB 1 Ka4eCTBa MEANIIMHCKOH ITOMOIIH 3aCTPaXOBAHHBIM CO3JJaHBI

OTIEJBI 110 3aIIUTE TIPAB MAIMEHTOB, B 33/{a4l KOTOPHIX BXOJIHT:

peTHCTpaLuy BceX 00paleHnit 3aCTpaxoBaHHBbIX;

OKa3aHHe KOHCYJIbTaTUBHON MOMOIIM B CIIyJasiX, KOTAa He TpeOyeTcs MMChbMEHHBIH OTBET, B TOM

YHCIIE OKa3aHKUe MOMOIIY METULIMHCKUM PaOOTHUKAM B PELIEHHH BOMPOCOB, CBSI3aHHBIX C

OKa3aHHEM IOMOIIH 3aCTPaXOBaHHBIM;

pa36op 1 aHaIM3 0OpalLIeHuH, IpH HEOOXOJUMOCTH U3Y4EHHE COOTBETCTBYIOLICH MEIHULIIMHCKON

JIOKyMEHTAllUH, B T.4. IEPBUYHOMH;

MOJITOTOBKA OTBETOB 3asIBUTEIISIM
Ouman 3A0 <MAKC-M» B r Bnagumupe oCyIecTBIs€T CBOIO AEATEIbHOCTD 110

00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHUIO Ha OCHOBAHHU IEPEYHS HOPMATHBHBIX aKTOB

MEPEYHCIICHHBIX HUXKE!

1. 3akoH P®. Ne 1499-1 ©6 006s3aTenbHOM MEJULIMHCKOM CTpaxoBaHUH rpaxaaH B PO» or
28.06.199%;

2. Tunossie nmpasuwia OMC Ne 53590t 24.12.2003.. (B penakimu [Iprkaza ®OOMC Ne 74
or 24.11.2004);

3.  Ilocranosnenue I'ybepuaropa Biagumupckoit o6mactu Ne 1090t 16.02.2004.

4.  IIpasmra OMC rpaxnan P®, npoxwuBaromux Ha Tepputopruu Biagnmupckoit obmacti
(TIpusioskeHue K MOCTaHOBJIECHUIO I'ybepHaTopa Bnamumupckoit obiact ot 16.02.2004. Ne
109);

5.  Ilporpamma roc. rapaHTuii oka3zaHus HaceleHUIO0 BiraguMupckoii o6nactu OecrmaTHon
MEIMLMHCKOM MOMOIIY Ha TEKYLIUI ToJI.

6. JloroBop o ¢uHaHCHPOBaHHHU 00A3aTEIBHOTO MEAUIIMHCKOTO cTpaxoBanus Mexxay POMC
n prmmanom 3A0 «<MAKC-M>» B r. Bnagumupe;

7.  IlomoxxeHue O TOpPSIIKE OIUIATHI MEAUIMHCKHX yciryT B cucteme OMC Ha Tepputopun
Brnamumupckoit odnacT.

IIpunararorces:

- CopaBka 0 KpyrJIocyTouHoi aucnerdepckoii ciyxoe 3A0 «MAKC-M» ;

- Crpaska o Hanmuud B punane 3A0 «MAKC-M» oTaena KOHTPOJIS KauecTBa MEAULIMHCKOM

TIOMOIIM U 3aIlUTHI IPAB 3aCTPaXOBAHHbIX;

6.Mecto oka3zaHus yCiyr:

r. Bnagumup

7.®opma u pazmep obecriedeHus
HCTIOJIHEHHMS] MyHULUITAIEHOTO
KOHTpAaKTa:

He tpebyeTcs

2. 000 «Cmpaxosasa xkomnanusa «Hnzoccmpax-M>» 1wp. adpec. 115998, z.Mockeéa, yallamunuuxas, 0.12,

cmp.2, noumossuit_adpec:117105, 2. Mockea, yi.Hazamunckas, 0.1. cmp.14, mlgp (495) 232-34-91, punuan

000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

l'[pezmaraeMble YCJI0BYA 3AKJIIYECHNsSI MYHHIIMITIAJbHOI0 KOHTPAKTA:

HaumeHoBaHue ycayr

MMoka3zareap OO0 «CK «HMHroccrpax -M»

1. O6bem ycayr

Oxa3zanme ycJayr mo 00s3aTeJbHOMY MeIHIIMHCKOMY cTpaxoBanuio 138
padoTHHKAM MYHHIHNIATILHOTO yupeKIeHust «YmpasJjieHue
AIMHHHCTPATUBHBIMH  3JaHUAMH AaJMHHHUCTPanuu r. Baagumupa» B
paMKax TMPOrpaMMbl T[OCYAApPCTBCHHBIX TapaHTHH OKA3aHUS HACEICHHIO
Brnagumupckoit obnactu OecruiaTHOH MenuiHCKON momomu Ha 2009
(Iocranosnenue I'ybepuaropa o6nactu ot 31.12.2008. Ne992).

2. CroumMoOCTHL YCJIAYr H YCJIOBHA
(uHAHCHPOBAHMS:

2.1.CtouMoCTb yCiayr

(yuppamu u nponucwio)

538625,0(y6. (MATHCOT TPHALIATH BOCEMb THICSAY IIECTHCOT ABAATH MATh
py0uteit), TieHa MyHHIMTATLHOTO KOHTPAKTA OIIPEICIIETCS pa3MEPOM SIHHOTO
COLIMAJIBHOTO HAJIOTa B YaCTH, MOUIeXKAIICH YIIaTe MYHULUIIAIbHBIM
3aKa34MKOM B (DOH/IBI 00SI3aTEILHOIO MEANIIMHCKOTO CTPaXOBAHUS B
COOTBETCTBUHU C HAJIOTOBBIM 3aKOHOATeNbCTBOM Poccuiickoit @enepannu B
TEUEHHE BCEro CPOKa JICHCTBHS MYHHIIUIIATHHOTO KOHTPAKTA.

2.2.YcnoBust GMHAHCUPOBAHUS
(asanc um.o.)

Oruncnenus B Tepputopuainbubiid Gorg OMC nmpoBoIsAT B COOTBETCTBHHU C
pasMepaMu CTpaxoBOTO B3HOCA Ha 00513aTeIbHOE MEULIMHCKOE CTPaxXOBaHHE B
pamkax 3akoHonarensctsa P®. loroBopom ¢ BOOOMC ot 17.12.2008. OO0
«CK «Hroccrpax —M» ompeziesiensl  yciaoBus 1o (PMHaHCHPOBAHUIO
JIESITEJIFHOCTH CTPaXOBOM MEAUIIMHCKONW KOMITAaHUH B 00beMe 3aUMCIICHHBIX
(DPMHAHCOBBIX CPEJICTB MO 3aKJII0YEHHBIM UM JloroBopam 00s13aTeIbHOTO




MEIUIIMHCKOTO CTpaxoBaHus rpaxaaH. CTpaxOBIIMK HCIHOJB3YET MOITYYSHHbBIE
(bPMHAHCOBBIE CPENICTBA B COOTBETCTBHUH C MX IIEJICBHIM Ha3HAYCHHUEM H
YCIIOBHSIMH JaHHOTO AOTOBOpa. VICTOUHNK (PMHAHCHPOBAHHS: OIO/KET Topoaa
Bragnmupa, BHEOIOKETHBIE HCTOYHUKH (PMTHAHCHPOBAHHS

2.3. ®opma, CPOKH M MOPSIOK OILIATHI
VCIIyT:

®dopma ormaTel ycIyr: 6e3HAUTNIHBIN pacyeT B pyonsax PD

CpoKH 1 TOPSIIOK OIUIATHI yCIyT: B COOTBETCTBHM ¢ IEHCTBYIOMIMM HAJIOTOBBIM
3aKOHOIATeIbCTBOM P®, B coorBercTBUM co cratbeit 241 HK P®. Cpeacrsa
MEPEUYHCISIOTCS B TEPPUTOPHATBHBIN  O0NACTHOM (QOHA  00s3aTEIBHOTO
MEIMIUHCKOTO  cTpaxoBaHUs. CTPaxoOBIIMK  OIUIAYMBACT  OKa3bIBACMbIC
JICYCOHBIMH ~ YYPSKIACHUAMHU  MEIUIMHCKAC YCIYTH, MPEIYyCMOTPECHHBIC
TEPPUTOPUANBEHON MPOTrpaMMOil 00513aTEIFHOIO MEIUIIMHCKOTO CTPaXOBaHW,
HCXON U3 CYMM CUCTOB PEECTPOB, NPUHSATHIX K OIUIATE MO COTJIACOBAHHBIM B
YCTaHOBIICHHOM TIOpSIIKEe TapudaM; TEepPeuucisieT CPeicTBa METUIMHCKAM
YUpPEeXKICHUSAM, B CPOKH, OOYCIOBJICHHBIC JOTOBOpaMH Ha IIPEIOCTaBICHHE
Je9eOHO-TIPOYUITAKTHIECKOM TTOMOIIIN (MeauIMHCKHX yCIIyT) (o)
00513aTeIFHOMY MEIUIIMHCKOMY CTPaXxOBaHHIO, B COOTBETCTBHHU C MOJOKECHUEM
0 TOpSIAKE OIUIAThl MEAMIHMHCKUX ycinyr B cucteMe OMC Bramumupckoit
objacTH, TpHKa3aMH [eHapTaMeHTa 3APaBOOXPAHEHUS aJIMUHHCTPALUU
Bnanumupckoii obnactu u Brnagnmupckoro obnactaoro ¢onna OMC. Iocne
pacueToB C JICYCOHBIMH YUPSKICHHAMHU, BraguMupckuii o0iaacTHOW (OHT
OMC oTymcsIeT CTPaXxOBBIM MEAMIMHCKUM KOMIIAHHUSM CPEICTBA HA BEJACHUC
nena (0,9%0T BbICTABICHHBIX CUETOB).

3. Cpoku oka3aHusl yCJIyr:

C MOMEHTa 3aKIIFIOYCHUST MYHHUIIMIIAIBHOTO KOHTpakTa mo 31.12.2008.

4. KavecTBO yCJIyT:
4.1. MepompusiTisi 10 00ECIEYEHUIO
KavyecTBa

CrpaxoBas kommnanuss QOO «CK Huroccrpax — M» aas odecrnedeHust
KayecTBAa OKa3aHUA YcJIyr B cdepe 00513aTeJLHOT0 MeTHIITHCKOTO
CTPaxXOBaHHUS OCYHIECTBIAET:

e (dunHaHcupoBaHHE TMPEAOCTABICHHOW TpaxaaHaM  MEIUIMHCKON
MOMOIIM OMNpEICNICHHOT0 O00BeMa W KadecTBa W WHBIX YCIYT,
periiaMeHTUPOBAHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit denepannu u
Biagumupckoii 00JacTH IO  IOTOBOpaM, 3aKIIOYEHHBIM CO BCEMH
Je4eOHBIME YIpeXKIeHUAMHU 001acTh, padboraomux B cucteMe OMC;

e Omnary Bcex c4eToB (MEXKTEpPUTOPHANIBHBIE  pacyeTsl), IO
TpeOOBAHUAM Bnagumupckoro 00J1acTHOrO ¢donma OMC,
BBICTABJICHHBIC JICYCOHBIMU YUPSKICHUAMHU Poccuu, B KOTOPHIX ObLIa
OKa3aHa MEAMIUHCKAs MOMOIIb HAIIUM 3aCTPaXOBaHHBIM,;

* Pabory 9 oducoB m 9 mnpexacraBureneid B ropopax obiactd IO
yIOOHOMY JUTS 3aCTPaXOBAaHHBIX TPAKIaH IPaduKy;

*  Brigauy cTpaxoBBIX MEIWIIMHCKHX ITIOJNHCOB CTAaHAApPTHOTO oOpasia B
KpaTdaiIme CpoKH U UX TOCTAaBKY C TIOMOIIBIO KyphepCKOH CIIy OB B
OpTraHU3aINH;

* KouTpoms 00BeMOB U KadecTBa IPEIOCTABISIEMONW  JI€4eOHBIMHU
VAIPSKIACHUAMH  MEAWLIMHCKOW TIOMOIIM B  COOTBETCTBHH  C
MPOTPaMMOil  TOCYJApCTBCHHBIX TapaHTHH OKa3aHUS HACEIICHHIO
Bnagumupckoit 001actu MeguiHCKO# momoinu Ha 2009.;

e IlpoBencHue KOHCYJIBTAIMA JJIs 3aCTPAaxXxOBaHHBIX TPAXKAAH IO
BOIIPOCaM OpPTaHU3AIMK ¥ OKa3aHHs MEAUIUHCKOW TTOMOIIH;

e OpraHuzaiui JUCHCTYCPCKON CIYy:KOBI MO TNpUEMy OOpalcHUA
TpaXIaH, AaKTUBHYIO pa0oOTy «ropsued JUHHM» B TOpOIax
Brnagumupckoii obnactu: Bragumupe, Ausekcanmpose, Bsi3Hukax,
I'yes — Xpycransnom, Kopose, Konpuyruno, Menenkax, Mypome
u PanyxHowm;

e OkazaHue 3aCTpaxOBaHHBIM TpaKIaHaM OeCIIATHON FOPHINIECKON
MOMOII B CyJIEOHBIX pazbuparenbcTBaxX, CBA3AHHBIX C
Ka4yecTBOM MEIWIITHCKOH MOMOINM W TPEACTABISATh MX HHTEPECH B
CyneOHBIX OpraHax;

* TIlpoBeneHue WH(POPMAIMOHHO-PA3BACHUTEIBHON pabOTBl  cpeau
HACENiCHWs O TpaBaX 3acTPaxOBaHHBIX TpaxkiaaH B cucteme OMC u
00SI3aHHOCTSIX CTPAaXOBOW MEIUIIMHCKOM OpraHu3ali IO 3aIlUTe
JTAaHHBIX TIPaB;

* IIpoBeneHne BBIC3THBIX CEMHHAPOB U KIIMCHTOB,;

*  CBOEBpPEMEHHYIO TIOATOTOBKY JOKYMEHTAlMd II0 BCEM BHAAM
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HEOOXOANMOMN OTYETHOCTH KOHTPOJIHPYIOIIUM OpraHaM.

e Pabory ¢ e4eOHBIMH  YYpSKICHHAMH 10 0a3e  JaHHBIX
3aCTPaxOBaHHBIX TpPaXJaH B PEKHAME B3aUMHOTO OOMEHa |
B3aMMOIIOMOIIIH.

e PerymsipHoe 0oOyueHHE W MOBBINICHUE KBaTH(PHUKALUU COTPYIHUKOB
CTPaxoBOW KOMITAHUH.

* Pabory B cucreme 0053aTeNBHOTO MEIUIMHCKOTO CTPaxOBaHUs
obnactH, cobmogas nonoxkenue komnanuun OO0 «CK «MHroccrpax —
M>» 0 KOHQUIACHIMAILHOCTH WHPOPMAMU U TPOPECCHOHATHHYIO
ITHUKY.

4.2. MeTtoapl U TEXHOJOTHS OKa3aHUs
yeIyr

Ha Poccuiickom ctpaxoBoM pbiHKe B cucteMe OMC komnanust paboraer 16
aer 10vec. (¢ yuerom mpaBompeeMcTBeHHOCTH). B 61 cy6bekre Poccuiickoii
®denepannu 3aperucTpUpOBaHbl (hrmmaibl Kommanud, B 28 cydosekrax OO0
«CK «Muroccrpax —M» obecneunBaer OMC.

00O «CrpaxoBas kommanus «HHroccTpax — M» SBJIsIeTCSI aKTHBHBIM
qreHoM  MexpernoHansHoro  Coroza  CTpaxoOBIIHKOB. B 2008&.
HaumonansapiM PeHTHHIOBBIM ATEHCTBOM Hallleil KOMIIAHUU TPUCBOEH CaMbIi
BBICOKHI PEUTUHT HAJEKHOCTH A+ (BBICOKAsI HA/IE)KHOCTb, TIEPBBIA YPOBECHBD).

Baaguvupcekuii pummana OO0 «CK «Murocerpax — M» paboTaeTr Ha
Bcell Teppuropum obOnactd, umeeT 9 000COOJNCHHBIX IMOAPa3ACICHUNA B T.T.
Brnagumup, KoBpos, Amnekcanapos, Komapuyruno, I'ycb- XpycTanbHbIi,
Menenky, Bssauku, MypowM, PagyxHsiil. B HacTosiee Bpemst opraHusoBaHa
pabora emé 9 npeacraButencii puauana B r.r. Kupxkaue, I'opoxosite, Cysnaie,
[Merymku, Cynorae, Cobunke, KamemkoBo. Bee odpucel dunmana Haxomsres
Ha TEHTPaIbHBIX YJIMIIAX TOPOJOB oOmacTd, koMmdopTtadbensHbl. 1o xemaHuto
KIMCHTOB MEAWIMHCKHE TIOJHNCAa JOCTaBISIIOTCS 10 aApecy OpraHu3aluu
KypbepCcKOl CIyk00W B TedeHHe oaHOTO JHSA. Dmiman oOCIyXKuBacT
3aCTPaxOBaHHOIrO paboTaromiero HaceneHus - 276254uem0Bex.

BnagumupckoM ¢unmane KommnaHuy pabOTalOT B IITAaTe W MO Aorosopam - 45
yen., 394eln. ¢ BeIcIIMM 00pa3oBaHHEM: 3KOHOMUYeckoe — 13, MmenuimHCKOE -
24, ropunndeckoe -2; 7 4eoBEK CO CPEIHUM CICIHAIBHBIM 00Pa30BaHUCM.

Crax pabotsl B cucteme OMC: 15u4en - 6onee 12 net, y 23 uen.- 6onee
3-x ner, y 8 uen.- 6onee 1rona.

B mensx ymydineHuss KadecTBa OOCITY)KHMBaHUS 3aCTPAaXxOBAaHHBIX I10
0053aTeIFHOMY MEIUIIMHCKOMY CTPaxOBaHHWIO W KOHTPOIS 32 KadyecTBOM
JICUCHHUSI  3aCTPAXOBAHHBIX 27.12.2004 roma mnpukaszoM I eHepaibHOrO
JIIUPEKTOpa OBUIN CO3TaHbI CIEAYIONINE CITYKOBI:

1. Cay:x0a 3ai1dThI MPaB 3aCTPAXOBAHHBIX
2. Cay:x6a obecneueHHs rpakIaH MeTHIIMHCKUMH NMOJIMCAMU
3. IOpugndeckasn ciyxoda
4. Cayx06a uH(OPMAIIMOHHOT0 00ecTeYeHn s
Crpykrypa Binamumupckoro ¢punmana OOO «CK «uroccrpax —M:
Otnen ynpasnenust, Otnen ctpaxoBanus, OTIeT MEIUIIMHCKON SKCIIEPTU3BI U
3alIUThl  TpaB  3acTPaxoBaHHBIX, (OHHAHCOBO-dKOHOMHYCCKHI  OTIEI,
IOpuanyeckuii otnen (cM. HHOPMAIMOHHOE MHUCHMO 00 OpraHMU3aIMU CITYKO
000 «CK «urocctpax —M»).
Jmns  paboTel BO BCEX OTHENAaX CTPaXOBOW KOMITAHWHM  YCTaHOBJICH
cepTH(PUUMPOBAHHBII NPOrPAMMHBIA NPOAYKT <«ABTOMAaTHU3HPOBAaHHbIN
KOMIUIEKC MO0 Y4eTy 3aCTPaxOBaHHBIX JHIl M JKCHepTH3e TPeOOBaHUI Ha
omaary JIITY B cucreme OMC», Bce paboune MecTta  COTPYIHHUKOB
KOMIBIOTEPU3UPOBAHBI.
I[porpammMHoOe o0ecrieyeHHEe MO3BOIAET OCYIIECTBISITH.
e IlepconunduuupoBaHHEIH yueT 0a3bl JAHHBIX 3aCTPAXOBAHHBIX.
*  Brirpy3ky uHpoOpManuu B eAMHYH 0a3y MAaHHBIX BraauMupckoro
obnactHoro gponra OMC
* TIpoBencHue MeAUKO-YKOHOMHUYCCKOM IKCIIEPTU3bI M YIeTa OKa3aHHOMN
MEIUIIMHCKOM ITOMOIIH, KaK B IIE€JIOM, TaK U 1o oTAeabHbIM JITTY.
* Bemenme 0a3pl gaHHBIX goroBopoB OMC  3akimOYeHHBIX  CO
CTpaxoBaTEISIMH.
*  Bepnenmne 6a36l JaHHBIX JOTOBOPOB C JIEUEOHBIMU YUPESKICHUIMH.
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e OOpabotka cyeToB moctynaroniux ot JITY.

*  Vyer BBIIIAT OCYyLIECTBIsAEMBIX B aapec JIITY.

*  Benenue Bcex BUOB OyXrajlTepcKoro ydera.

* Benenue c urons 2007, Bcex Bunos pacueroB ¢ JIIIY, oruerHocTH 1
OKCIEPTU3Bl 10  WIWJIOTHOMY» TIPOEKTY, HalpaBJIeHHOMY Ha
MIOBBILIIEHUE KAUeCTBa YCIIyT B cepe 37paBOOXPAHCHUS.

e Dkcmeprusa JIBIOTHOTO JIEKAPCTBEHHOTO OOECIEYEHUsI OTACIbHBIX

KaTteropui rpaKaaH, HMEIOIINX paBo Ha TOJTyYeHUE
TOCYIapCTBEHHON COIMAILHOM IMMOMOINM B BHJIIE HAOOpa COIUAIBHBIX
YCIIyT.

e [lepcoHnuUIUPOBAHHBIA y4eT OKa3aHHOW MEIUIIMHCKOW MOMOIIM Ha
OIHOIr0 3aCTPaxOBAaHHOrO (JIMIEBBIE CYETa) II0 BCEM BHJAAM
MEAULUHCKON TIOMOIIY B paMKax TepPUTOpUanbHOM mporpammsl OMC

ExenHeBHO BeneTcsi KOHCYJIBTAllMOHHBIA IIpHEeM, B Topojax: Biaaumup,
Anexcanapos, Bsasuuku, I'ycs — Xpycransnsiit, KoBpos, Konsuyruno, Mypowm,

Paﬂymm,n‘/i, MGHGHKI/I, pa60TaeT «ropsvas  JHMHHUA» 10 BOIIPOCaM
MCIUIHUHCKOI'O CTpaxOBaHHA U OKa3aHUA MGHHHHHCKOﬁ nomMoIu. MHorue
JKAJI00BI rpaxiaaH CHUMAKOTCH, 6J1arouapﬂ onmepaTuBHOMY

B3aHMO/IeHCTBHUIO COTPYIHHKOB CTPAX0BOii KOMNAHUM C PYKOBOIHUTEJSIMU
U BpayaMH J1e4eOHbIX yUpeKIeHHUI.

KoMmanuei#i  mpoBOOWTCS ~ aHKETHpPOBAHWE  TpaxaaH  JUId  aHAJIHW3a
VIOBJIETBOPEHHOCTH OKAa3aHHOW MeamuuHCcKod momomu. 3a 200&. Bo
Buagumupckoit obmactu omporreno 34907 rpaxman. 6600 3acTpaxoBaHHBIX
rpaxmaH oOeCIeYeHO OpoIIopaMu, JIMCTOBKAMH, MaMATKAaMH U Jp.
HHPOPMANMOHHBIMU MaTepuanaMu. [IpoBeaeHo 54 BBICTYIUICHUS IO BOPOCAM
OMC 1o paauo, TeJeBUACHHIO, B KOJUIEKTUBAX OpraHU3alfii- KIMEHTOB.
Komnanus OOO «CK «MHroccrpax — M» umeer caiit B cetu HHTeprer
(Www/ingos-m.cross-m.ru), KoTopsIit NPEIOCTaBISIET  BO3MOXHOCTh
WHPOPMALMOHHBIX  YCIYr  3aCTPaXOBaHHBIM  TPaXKIaHAM B  PEXKUME
JIBYXCTOpOHHEeTO oOMeHa. Ha caifte mpemcTaBieHbl OCHOBHBIE JTOKYMEHTHI 10
cucTteMe  00s3aTeNbHOTO  MEOUIIMHCKOTO  CTpaxoBaHHMs B  Poccuiickoii
dbenepanmu, wuHbpOpMammMsa O (QUIMANAX KOMIIAHUHM W TOJpa3AeieHUsX,
pasMenieHa (UHAHCOBAas OTYETHOCTh 3a IIOCJICTHUN TOJH. 3acTpaxOBaHHBIC
rpaxKaane MOTYT BOCIIOJIB30BAThLCS yCIIyTaMu KOHCYJIbTAITHOHHO-
JIUCTIETICPCKON CITy>KOBI, TIOJYYUTh TO 3aKazy HEoOXOAMMYI0 HH(OpMAaImio
TUNOTPa)CKOTO U3JAHUS.

4.3.

ycIayr

OpFaHI/ISaHI/IOHHO
TCXHOJIOrH4YCCKas

OO0beM M BHIBI MEIULIMHCKON IOMOILNM, NMPEIOCTAaBIIEMON 3aCTpaxOBaHHBIM
JMLAM, ONpPENEISIIOTCS B COOTBETCTBHM C TEPPUTOPHAIBHOM IPOrpamMMoi
00513aTEIBHOT0  MEIHUIMHCKOTO cTpaxoBaHusi (mamee 1o Tekety OMC),
BXOJSIIIEH B MPOTpaMMy TOCYNApCTBEHHBIX T'apaHTHH OKa3aHMs HACEJICHHIO
Brnagumupckoit obmactn  OecrutaTHONM MemuIMHCKONM momomm Ha 2009
(ITocranosnenue I'ybepuaropa o6nactu ot 31.12.2008. Ne992).

IIpaBuna 0053aTEILHOTO  MEIUIMHCKOTO CTpaxoBaHWA Tpaxaan Pd,
MPOXKMBAIOIINX HA TEPPUTOPHH BraguMupckol o00macTH  yTBEPIKACHBI
mocraHoBaeHueM [ yoepraTopa obmacta Ne109 ot 16.02.2004.

000 «CK «HMaroccrpax — M» B paMkax wucnoJiHeHus: nporpammbsl OMC
noanucansl Ha 200%. nmoroBop o (¢uHaHCcMpoBaHMM ¢ Bragumupckum
obmactHeiM QoHroM OMC u jmoroBopa Ha OKazaHME M (PUHAHCHUPOBaHHE
MEIMIMHCKUX YCIYr CO BCEMH JIeYeOHBIMH YUYPEXICHUSIMU 00JacTH,
paboraromumu B cucreme OMC oGmactu. Takke cTpaxoBOH KOMIaHHEH
OIUIAUMBAIOTCS BCE cueTa (MEKTCPPUTOPUATBHBIC PACYETHI), BBHICTABJICHHBIC
neyeOHBIMH yupexaeHus MU Poccun, B KOTOPBIX Obula OKa3aHa MEIUIMHCKAs
MTOMOIIb HAIITNM 3aCTPaXxOBaHHBIM.

Ipu 3akimoveHnn 10ropopa (KOHTpPAaKTa) ¢ OpraHM3alMedl CTPaxoBOM
KOMITaHWEeH, B paMkax 3akoHojaTtenbcTBa P® m Bragmmwupckoit obmactw,
BBIIAIOTCS  TIOJIHCA CTaHOApTHOTO o0Opas3ia, KOTOphIE II€YaTartoTCs
aproMarnueckd (1 momwc 3a 0,3 MHH.), IPH 3TOM OJHOBPEMCHHO B €IHHOM
nporpamme GopMupyercs IHepcoHH(UIMpOBaHHas 0a3a  JAHHBIX IO BCEM
paboTHMKaM OpraHu3aluH, Belercst 0aza naHHbIX KoHTpakToB o OMC. Ilpu
yTepe rmojmca JyOJIMKaThl 3aCTPaxOBaHHBIM I'PaXkJaHaM BBIJIAIOTCSl OecIUIaTHO.
IToanca mno >KemaHMIO KIMEHTOB JOCTABISIIOTCS MO YKa3aHHOMY aJpecy
KYpBEPCKOH CIIyK00i1.
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B cTpaxoByr0 KOMIAHHIO MOCTYIMACT MEPCOHU(PHUIMPOBAHHAS OTYCTHOCTH
7 cYeTa OT BCEX JICUeOHBIX YUPEKICHHH 00JIacTH, pabOTAIOMUX B CHCTEME
OMC, Ha Bce BHIBI MEIUIIMHCKHUX YCIYT, OKa3aHHBIX 3aCTPaXOBaHHOMY JIHILY,
00pabaTpIBAIOTCS € TIOMOINIbIO KOMITBIOTEpHOW TporpaMMbl. CTpaxoBoi
KOMIaHHWEH TPOBOAWUTCS MEIUKO—KOHOMHYECKas OKCIEpTH3a: IUIaHOBasi,
BHEIJIAHOBAasi, IO KajobaMm, TIO0 JIEKQpCTBEHHOMY OOECMEYeHHI0, TI0
«mmaotHoMy»  mpoekty (B 2007%.-2008.), o PacopsHKEHUIO
rOCYIapCTBCHHBIX OPTaHOB, U JIP.

CrcreMa KOHTPOJS KAa4ecTBa OKa3bIBAEMBIX METHIIMHCKHX YCJIYT
ompeJe/ieHa 3aKOHOAATEJIbCTBOM BiaguMmmpckoil ofugacT, npuKazaMu
AenapTaMeHTa 3ApaBooxpaHeHus u Baagumupcekoro ¢gonga OMC. Pabory
[0 KOHTPOIIK0 KayecTBa MEAMIMHCKOW MOMOINM B CTPaXOBOW KOMIIAHUHU
MPOBOIUT OTAET 3aIlWTHl IIPaB 3aCTPAXOBAHHBIX M BHEBEIOMCTBECHHOTO
KOHTpOJISI Ka4eCcTBa MEAUIMHCKON momomiu. B Hem paborator 23 Bpaua —
9KCIEepTa BBICIICH M MEPBOH KAaTETOPHH IO CIEIYIONINM CIICIHAIHEHOCTSIM:
KapAHUOJIOTHs, AaKyIIepCTBO ¥ THWHEKOJOTHs, HEBPOJOTHs, CTOMATOJIOTHS,
PEBMATOJIOTHS, JIEPMATOBEHEPOIIOTHS, XUPYPTHs, TPABMATOJIOTH, OPTOIECIN,
Tepamnus, MyJIbMOHOIOTHS, (TU3UATPHst (CM. MH(POPMAIMOHHOE THCHMO TI0
BpayaM 3KCIEPTaM M PEECTp Bpaueii - IKCIEPTOB).

BHeBeJOMCTBCHHBI KOHTPOJIb Ka4eCTBa IMPOBOMUTCS IO CICTYHOLIUM
HATIPABJICHUSM:
e IlpoBencHue SKCIEPTU3bl MEIUIMHCKOW TIOMOIIM B  JICYCOHBIX
YUPEIKICHUSIX.
e Pabora no oOparmieHusIM rpaXkJiaH — KOHCYJIbTALIUH, SKCIICPTH3A.
e DKcmepTH3a JBTOTHOTO JIEKAPCTBEHHOTO OOECTIEUeHHs OTIENbHBIX

KaTeropui rpakaa, HAMEIOIINX paBo Ha TIOJTyYeHUE
TOCYIapCTBEHHONW CONMAaIbHOW MOMOIIM B BUIE HabOpa COIUAIBHBIX
YCIIyT.

B cBs3u ¢ poBesieHHEM B 00/IaCTH  IMJIOTHOT'0» IPOEKTa, HANPABJIEHHOTO Ha
MOBBILIIEHUE KauecTBa yciyr B chepe 3napaBooxpanenus B 20074 u 2008
OTJIEJ BBIMOJIHAJ €XKEMECIYHO:

* DkcHepruzy  JIMCTOB Yy4yeTa OKa3aHHBIX MEAMIMHCKUX YCIyr B
craronape (76 neueOHbIX yupexaenuid oonactu -2007-2008.1.).

*  DKCcHepTH3y KauecTBa MEAMIMHCKOW momomm B 23 Je4eOHBIX
YUPEXICHUSX  o0lacTh  KaxJIoro  ciy4yas  TOCHHTAIN3ALNA
3aCTpaxoBaHHOro 1o 5 3aboneBaHusAM (OCTpbId UH(APKT MHOKap.a,
cyOapaxHOHJAIBEHOE KPOBOM3JIHSAHHE, BHYTPHMO3IOBOE
KPOBOUBIHSHAC, CTCHOKAPANSI, TEPMUYCCKHE U XUMUYECKHUE 0JKOTH).

[lpy BBIABNEGHHBIX HApYLNIEHMAX B OKA3aHWM MEAWIIMHCKOW IOMOIIA
crpaxoBas kommaHus npumensier Kk JIITY mrpadubeie cankiuu. J[aHHBIE TIO
KOJIMYECTBY NPOBEJICHHON DKCIEPTH3bl KaueCTBa MEIUIMHCKON IMOMOIIY U MO
mrpadHBIM CHATHSM JACHEKHBIX CYMM C JICUEOHBIX YUPEXICHUI NPUBEICHBI B
crnpaske o ¢opme II" 3a 2008 (mpunoxenne Nel k mpukasy denepanbHOro
¢onma OMC or 14.08.2008. Nel75) « CBemenust 00 OpraHu3aiMu 3ai[UThi
IpaB rpaXkJjaH ¥ 3aKOHHBIX HHTEPECOB IrpaxaaH B cucteme OMC»

4.4, TpeGoBanus 1o 6€30MaCHOCTH

B cBoeit pabore OO0 «CK «uroccrpax-M» pykoBoacTByeTcs (enepaibHbIM
3aKOHOJIATEIbCTBOM B cepe coOmoaeHuss He0OOXOAMMBIX MEPONPHUATHH IO
3ammre WHOOpMAIMH, a TAKKE BHYTPCHHHMH mnpuka3amu: <«O BBEICHHU B
neiictBue Ilonoxkenuss o koHpuaeHnuanpHoi uHpopMmammu OO0 «CK
«Hrocctpax —M» (npukaz Ne 141/060t 07.11.2006.) u mpuka3 Ne 85/08ot
17.06.2008 «O BBenenuu Kogekca stk OO0 «CK «HrOccTpax — M».

Komnanuss  wcmomp3yeT  TONBKO  CepTU(UIMPOBAHHBIE  MPOTPaMMHBIC
TIPOAYKTHI.

Jlomyck Bpauei Ay TPOBEACHMS] JKCIEPTHU3bl KAadeCcTBA MEAMIIMHCKOMN
ITOMOIIIN CTPAaXOBOW KOMIAHUU O(QOPMIICH IO TPEOOBAaHMSIM 3aKOHOAATEIECTBA
P®, Bce Bpaun cepTUHUIMPOBAHBI U UMEIOT MPABO MPOBOIUTH MEIUIIMHCKYIO
JKCIIEPTHU3Y.

ITo 3anpocam pykoBoIUTENEH OpraHU3annil, KOHTPOJUPYIOIMX | CYAEOHBIX
OpraHOB CTPaxoBOil KOMIIaHWMEH npenocTaBisieTcss WHGOpManus CTPOro B
paMKax, pa3pelICHHBIX 3aKOHOIATeILCTBOM PD.

13




5.TapanTun Ka4yecTBa yCJIyT:
5.1. Cpox mnpemocraBieHUs] TapaHTUH

Ka4yecTBa yCIyT

Ha Bech mepron neiicTBUsI MyHULMIAIBHOTO KOHTpakTa. (2009.)

5.2. O0beM NpenoCTaBICHUS] rapaHTHH

Ka4yeCcTBa yCiiyr

100%Ha Bech KOMIUIEKC YCJIYT, B COOTBETCTBHH C ACHCTBYIOIIMMH ITPABOBBIMU
HOpPMAaTUBHBIMH akTamu P® 1 BaaguMupckoit 001acTH, peryIupyOImuMA
otHOmeHHs B cucteme OMC.

6. MecTo oKka3aHusl yCJIYT:

r. Bnagumup

7. ®opma u pasmep obGecmeueHusi | He TpeOyeTcs

HCIIOJTHCHHUSA
KOHTPAaKTa:

MYHHIMITIAJIBHOTO

3. 040 «Cmpaxoeaa komnanusa «COI'A3-Meo», opuduueckuii adpec. 117997, 2. Mockea, yn.Hamemxuna 0.16,

noumosoui_aodpec. 117639, 2.Mockea, ala_49; Bnadumupckaa_Oupexyus_Ilenmpanvnozo dumruana 0OAO

«COI'A3-Meo», opuouueckuii_adpec. 600020, e.Braoumup, yn. b.Huscezopoockasn, 0.63-n, noumoentii_aopec:

600005, 2.Bradumup. Inekmponpudopoeckuii npoeso, 0.2-a.

l'[pezmaraeMbIe YCia0oBHA 3AKJIIYCHUS MYHUIIMIIAJIBHOI'0 KOHTPAKTA:

HaumenoBanue yciyr

[Tokazarenn

1. O6wem ycayr

YucaeHHOCTh pa6OTHI/IKOB MYHUIIUTIAJIBHOTO YYPCIKACHUSA ((YHpaBJIeHI/Ie

AAMUHUCTPATUBHBIMU 3IaHUAMU aIMUHUCTpAILIUU rOpoga BIIaZ[I/IMI/Ipa - 1381enoBek.

2. CTOMMOCTb YCIIYT H YCIIOBHUS
(buHAHCHPOBAHUSL:
2.1.CroumocTs yciyr

(b paMut ¥ IPONHUCHIO)

538625py06. (IAThCOT TPUALIATH BOCEMb THICSY IECTHCOT ABAALATH [SATh PyO0.), leHa
MYHHUIIUIAIBHOTO KOHTPAKTa ONPEEIeTCS Pa3MEpOM eMHOTO COLMAIBHOTO HAJIOTa B YacTH,
MOIeKALIEH YIIaTe MyHHUIMITATBHBIM 3aKa34MKOM B (QOH/IBI 00513aTEILHOTO MEAUIIMHCKOTO
CTpaxOBaHHs B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOATENILCTBOM Poccuiickoit denepannu B
TEYCHHE BCETrO CPOKa JISHCTBHS MYHUIUIIAIBHOTO KOHTPAKTA.

2.2.YcnoBus prHAHCHPOBAHUS
(aBanc u T.11.)

Hcrounnk puHaHcHpoBaHus — OI0KET ropoaa

2.3.Dopma, CpOKH U MOPSIOK
OIUIaTHI YCIIYT:

®opma omnaTs! yeuyr - 6e3HANNYHBIA pacdeT B pyoisix PO,
Cpoku ¥ NOPSIIOK OIJIAThI YCIIYT - B COOTBETCTBUU C JEHCTBYIOIIUM HAIOTOBBIM
3aKoHoJaTenscTBoM P®, B cooTBercTBHH co cratbeii 241HK PO

3. Cpoku oKka3aHHs yCIyT:

C MoMeHTa 3aK/TI0UeHHsT MyHULIUIIANEHOTO KoHTpakTa o 31.12.2009.

4. KauecTBo yciyT:

Jlis BoinonHenus ycnosuil CTpaxoBateis 10 KayecTBY MEAUIUHCKUX YCIYT,
NIpeJOCTaBISIEMBIX 3acTpaxoBaHHbIM rpaxganaM OAO «Crpaxosas komnanus «COI'A3-
Men»» 0bs3yercs:

OcCyILecTBIATh NPEAOCTaBICHUE KAUECTBEHHBIX MEJULIMHCKUX YCIIYT 110 BCEMY CIIEKTPY
ITporpammel rocyJapCcTBEHHBIX TapaHTUH OKa3aHMs HaceJeHuIo Braanmupckoi obmactu
OecruiaTHOM MequIMHCKOM oMoy Ha 2009r.

Jlnst aTOTO CTpaxoBasi KOMIIAHUs 00ECIEeYHBAET:

- (puHaHCUPOBaHUE JIeUeOHBIX YUPEKACHUH 00J1aCTH 32 OKa3aHHYIO MEAULUHCKYIO IIOMOLIb
3aCTpPaxOBaHHBIM TpaXkJaHaM, B 00beMe, ycTaHOBJIEHHOM IIporpaMmoii rocyjapcTBEHHBIX
rapaHTHI OKa3aHHsl HacelIeHHIo Biagnmupckoil o61actu GecruiaTHON MeIUMIIMHCKON
oMoy "Ha 2009r.,

- OILIATy IPEABSABICHHBIX CUCTOB 33 MEAULMHCKYIO IOMOIIb, OKa3aHHYIO 3a [IpeJeaaMu
Bnagumupckoii o0nactu;

- BBIZIa4y MEJUIUHCKHUX MOJHMCOB YCTAHOBIEHHOT0 00pasiia B KpaTyaiIliue CPOKU U TOCTABKY
ux CtpaxoBarenio,

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBaHHOCTH M KQU€CTBA OKAa3aHHOMN 3aCTPaxOBaHHBIM
MEIMIUHCKON ITIOMOIIN BO BCEX JIEYEOHO-TIPOPHIAKTHIECCKIX YIPESKACHUAX 001acTH,
pabotatomux B cucteme OMC Bnagumupckoii o6mact, B coorBercTBuH ¢ «llomoxkenueMm 06
OpraHM3anuy KOHTPOJIS 00BEMOB M KaueCcTBAa MEAUIIMHCKOH ITOMOIIH IIPH OCYIIECTBICHUI
00513aTETPHOT0 MEIUIINHCKOT O,

- 9KCIIEPTU3Y AOMOIHUTENBHOTO JIEKapCTBEHHOTO 00ECIIEYeH s IbITOTHON KaTeropuu
Tpak/iaH.

- IpaBa 3aCTPAaXOBaHHBIX B JAOCYJIEOHOM M CyA€OHOM MOpPSIKE HA MOMyYeHHE METUIIUHCKON
MIOMOIIH U X 3aLIUTY B yCTAHOBIEHHOM JEHCTBYIOIINM 3aKOHOAATEIbCTBOM MOPSIJIKE;
KauectBo ycnyr crpaxoBasi KOMIIaHMs FAPAHTUPYET BBIIOIHEHUEM CIIEIYFOLIUX
rnokasareneii:
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4.1.MepormpusaTus no 00eceyeHUI0
KaJyecTBa

1. Benenwue 6a3bl gaHHBIX 10roBopoB 110 OMC, B TOM 4YHCIIE C TOMOIIBIO IPOIPAMMHOTO
TIPOJYKTa

Bnamumupckasa gqupexkuus OAO «Crpaxosas komnanus «COI'A3-Men» umeer
BBICOKOKBTU(DHUIIMPOBAHHYIO CIIyK0y HHPOPMAIHOHHOTO 00ECTICUSHNUs!, UMEIOLIYIO
COOTBETCTBYIOIIEE TEXHUUECKOE 00ECTIeUeHNe U TPOrPaMMHbIE CPEJCTBA IJIsl pabOThI IO
00s13aTeTbHOMY MEAULIMHCKOMY CTPaXOBaHHUIO, 00ECTIEUNBalOIe BEJEHIE PETUCTpa
3aCTpaxOBaHHBIX TPaXKAaH, a Takxke 7oroBopoB 1o OMC co CtpaxoBarensiMu U
NEePCOHUPUIMPOBAHHBIN Y4eT 00bEMOB MEUIIMHCKOM MOMOIIH, OIUIAYSHHO U3 CPEACTB
00513aTeIPHOT0 MEIUIUHCKOTO CTPaXOBaHUS.

HmeroTcst coOCTBEHHBIE IPOTPaMMEBL: aBTOMaTH3MPOBaHHAs IIPOrPaMMa 110 BEICHUIO
perucTpa 3acTpaxoBaHHBIX JIUI U 10roBopos co Crpaxosareisimu «OMC-Ilomuc»,
ABTOMAaTHU3UPOBAHHAS IPOTPaMMa 110 MEIMKO-IKOHOMHYECKOI! IKCIIepTH3E U
MEPCOHN(PUIIPOBAHHOMY y4ETy 00BEMOB MEAUIMHCKOM ToMomH, - <«OMC-DkcrepT».

2.TlepcoHnUIMPOBaHHBIN y4eT 3aCTPaXOBAHHBIX, B TOM YHUCJIE C TOMOLBIO
MPOTPaMMHOTO MPOTYKTa

Haubonee o0mmpHOit nHdopMaluei 0 COCTOSHUMU 3I0POBbS 3aCTPAXOBAHHBIX B CHCTEME
OMC rpaxnaH 00J1alal0T CTPaXOBbIe MEAUIMHCKUE OPTaHU3allH, BeAyIHe
NIepCOHN(HUIMPOBAHHBIHN yIeT OKa3aHHOH M OIUIAYeHHON MEIHIIMHCKON TOMOIIH,
npexycMoTpenHoi [IporpaMmoii 06s3aTeIbHOr0 MEUIIHCKOTO CTPaXOBAHHS .

Hmeromascs aBromarusuposanHas nporpamma «OMC-OkenepT».  103BOJISET
Brnagumupckoii TUpeKnny BECTH y4eT U OCYIIECTBISTE OTYETHOCTH 110 3aCTPAaXOBAHHOMY
HACEJICHHUIO C Pa30MBKOM 110 KaTErOpUsIM; a TaKXkKe BECTU NMePCOHU(DUIINPOBAHHBIN yueT
00BEMOB U CTOMMOCTH OKa3aHHOH MEMIIMHCKOM MOMOIIH KaXXJIOMY 3aCTPaxOBaHHOMY,
HPOBEAEHHBIX YKCHEPTH3 Ka4yeCTBa MEAULMHCKOH IIOMOIIH ¥ HAJIO)KEHHBIX IITPapHBIX
CaHKLUH.

Brnamumupckoit mupexnueit LA OAO «Crpaxosas komnanus «COI'A3-Men» Begercs
MOHHUTOPHHT 00BEMOB OKa3aHHOI MEIUITMHCKOI MOMOIIY 1 e¢ (GPMHAHCHPOBAHHS C
(hopMHpPOBaHNEM ITEPCOHATBHBIX JIMIEBBIX CUETOB 3aCTPAXOBAHHEIX, UTO TIO3BOJISIET
YUHUTHIBATh MTOJIYYEHNE MEIUIMHCKON IIOMOIIN B PA3HBIX MEAUINHCKUX YIPEXKICHHIX
Ka)kKIbIM 3aCTPaXOBaHHBIM.

Ha nepconn(uuupoBaHHbIX KapTOUKax HakaruiMBaeTcs HHGopMalus 06 oOpaleHnsIx
3aCTPaxOBaHHBIX B MEAUIIMHCKUE YIPEXKASHUS, O BUJE TOydIeHHOH MEANIIMHCKOM MOMOIIH U
0 XapaKTepe HO30JIOTHH, O CPOKaxX JeYEHHsI 1 O CTOMMOCTH JI€UEHHUS, OTIauuBAEMOM
CTPaxoBOI KOMITAaHHEH.

Takum o6pazom, OAO «Crpaxosas komnanus «COI’A3-Mex» umeeT BO3MOKHOCTD (110
JKEJaHHUI0 paboToaaTes) HHPOPMUPOBATH O CTPYKTYPE MEIHLIMHCKON TOMOLIIH,
OKa3bIBaEMOHU COTpYJHUKAM M 3aTpaTax Ha OKa3aHHE MEIUIUHCKON TTOMOIIH.

3. Menuko-3K0HOMHYECKask IKCIIePTH3a OKa3aHHOW MEIUINHCKON TOMOIIH

OAO «CrpaxoBas komnanus «COI'A3-Men» rapanTupyeT 3aIllUTy NpaB 3aCTPAXOBAHHBIX U
BBICOKOKBATH()MLIMPOBAHHBII KOHTPOJIb 00BEMOB M KaueCTBa OKa3bIBAEMBIX MEJHUIIMHCKUX
YCIIyT, B COOTBETCTBHU C yTBEpkAeHHBIM llonoxeHneM 00 OpraHu3aliy KOHTPOJst 00bEMOB
M Ka4ecTBa MEAUIIMHCKON IIOMOIIH IIPH OCYIIECTBICHUH 00s3aTeIBHOTO MEAUIINHCKOTO

Jlis aToro umeercs, B ronoBHoi komnanuy — Ypasinenue OMC u 3a1ursl npas
3aCTpaxoBaHHEIX. Bo BramuMupckoit MMeeTcs OTaelN 3auThI IPaB 3aCTPAXOBAHHBIX U
9KCIIEPTH3bI KaUueCTBA MEJUIIIHCKON TOMOIIIH.

KoHTponb 06beMOB 1 KauecTBa MPeJOCTABIAEMON MEIUIIMHCKON TIOMOIIH 1
JIOTIOJTHUTEIBHOTO JIEKAPCTBEHHOTO 00ECIIeUEHNs OCYILIECTBISAETCS TOCPEACTBOM MPOBEACHUS
MEJMKO-?KOHOMUYECKHX SKCIEPTU3 U SKCIEPTU3 Ka4eCTBa MEIULUHCKON ITOMOIIHN 1
JIeKapCTBEHHOTO obecreyeHus . Bo Bnagumupckoit nupekiuu  3ta padoTa SBIseTcs
HPHOPHUTETHOI U OCYILIECTBIISIETCS B IOJHOM 00bEME U C BBICOKOH 3 PEKTUBHOCTBIO.

Tak, 3a 2007rox npoBeneno 45153skcepTi3sl, U3 HUX 0OHAPYKEHO HApyIISHUH
B 00beMe 1 KadecTBe MeaunuHckod oMo B 20 157cnyqasx, 1.e 44.6 %.
3a 2008rox nposeneno 307073kcniepTy3 , U3 HAX 0OHAPY)KEHO HApYIICHUH B 00BbeMe U
KayecTBe MeAUIMHCKOM nomonn B 9814cnyqasx, Tt.c 32 %.

JlocTurHyTast MoJI0KUTENbHAS JUHAMUKA CHI)KEHUS HapyIIEHUH B KauecTBe
OKa3bIBACMOW METUIIMHCKOW IIOMOIIH HATJISITHO TOBOPUT 00 3 dexTrBHOCTH pabOThI
Bnamumupckoit qupexunun OAO «CtpaxoBas komnanus «COI'A3-Men».

Komus ®opwmsl III" «Oprannzamus 3ayThl IpaB U 3aKOHHBIX HHTEPECOB TPakAaH B
cucTeMe 00s13aTeNIbHOr0 MEeAMIMHCKOT0 cTpaxoBanus»3a  2008r. mpuaraercs
4. Cpok BbIIa4uN MEIUIMHCKUX ITOJIHCOB

«Ctpaxoas kommanus «COI’A3-Men» rapaHTHpyeT BbLady ITOJIHCOB B TEUCHHH 1 JHS,
TI0CJIe TIOJITUCAHMS KOHTPaKTa. B mocnemyromem it BHOBb IPUHATHIX COTPYIHHKOB B
teuenne 0.3MuH. mpu 0OpalieHNH CTPaxoBaTEIs.

«CtpaxoBas komnanusa «COI'A3-Men» npuHuMaeT Ha ce0s1 00S13aHHOCTD € COTIIACHs
CTpaxoBaTeJIs I0CTaBIATh CTPAXOBbIE MOJIUCH B OHC CTPaxoBaTes.

5. Hannune Bpadyel-3kcnepToB, OCYIIECTBISIOMUX KOHTPOJIb OKa3aHUI MEIULIMHCKON
TIOMOIIIY 3aCTPaXOBAHHBIM JIMLIAM.
Jlnst ocyIecTBIeHHST KOHTPOJIS KA9eCTBA OKa3hbIBAEMOH 3aCTPaXOBAaHHBIM I'paXkJIaHaM
MEIMIUHCKON oMoy Bragumupcekast TupeKknust IMeeT COCTaBhl IITATHBIX U BHEIITATHBIX
Bpaueii-IKCrepToB.

Bcero B aMpeKIMy 3aliTol MpaB 3aCTPaxOBaHHbBIX 3aHUMAtOTCsl 26 Bpaueii-
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9KCIIEpTOB. BrIcIIyIo KBannpuKaoOHHYIO KaTeropuio UMeIoT 18 Bpauei-akciepTos; u3

KOTOPBIX YYEHYIO CTETICHb HMEIOT 4 Bpada- SKCIepTa: 2 JOKTOpa MEJUIMHCKUX HayK U 2

KaH[UaTa MEIUINHCKIX HayK. Peructper Bpaueil —sKcrepToB npuiiaraiorcs. Peructp

Bpadei-9KCIIePTOB MIPUIIaraeTcs.

6. BO3MOKHOCTB OKa3aHHs 3aCTPAaXOBAaHHBIM IpaXKIaHaM OECIIaTHOH I0PUINYECKON TOMOLIH

B CyJeOHBIX Pa3OUpaTeIbCTBAX, CBA3aHHBIX C KAUECTBOM MEIULIUHCKON TOMOIIN.

«CtpaxoBas komnanusa «COI'A3-Men» rapanTupyeT AocyneOHyIo U OecraTHyIo CyAeOHYIO

3aIllUTy TPaB 3aCTPAXOBAaHHBIX TPAXK/AH.

HocyneOHas 3amuTa

3a 2008r. Bo Bragnmupckyio mupexnuio noctynmwio 55xano6. 13 HuX npu3HaHbI

006ocHOBaHHEIMH - 38xka0051. Bece 38 xano6 yoBIeTBOpeHE! B JOCY1eOHOM HOPSAKE, T.C.

100%oT urciaa 060CHOBAaHHBIX kanno6. MarepuansHoe Bo3Mmetenne cocraBuio 6890,5py6.
3a 2007r. Bo Bnagumupckyro aupekmmio noctymmno 1173xano6. 13 Hux npu3HaHEI

obocunoBanHbiME - 1005xano6. [To Bcem 100:xano6am NpUHSATHI MOT0KUTEIbHbIC PELICHHS 1

OHH yJIOBJIETBOPEHBI B ocyaebHOM nopsiake, T.e. 100%0T uncia 060cHOBaHHBIX kKaj00.

MarepuansHoe Bo3MeleHue cocrtasmio 31681pyo6.

Komus ®opwmsl III" «Opranuzaiys 3aniuThl IpaB U 3aKOHHBIX HHTEPECOB IT'PaKAaH B CUCTEME

00513aTeIbHOr0 MEIUIMHCKOTO cTpaxoBanus» 3a 2008r. mpunaraercs

CyneOHas 3amura

Jnst obecnieuenns cyne6Hoi 3amuTsl 3acTpaxoBaHHBIX OAO «CTpaxoBast KOMIAHHS

«COI'A3-Men» rapaHTHpyeT:

- [IpenpspieHne B CyaeOHOM MOPSAIKE HCKA MEIULIUHCKOMY YUPEXKICHUIO UITH

MEIHULMHCKOMY PabOTHHUKY Ha MaTepHaIbHOE BO3MELICHHE (B T.4. MOPAIBLHOTO Bpe/a,

CBSAI3aHHOTO C (PM3UYECKMMU M HPAaBCTBEHHBIMHU CTPAJAHUAMHU TALIUCHTA U3-32

HEMPaBOMEPHOTO MOBEACHUS UK 0e31eHCTBUSI MEAUIIMHCKUX PAOOTHHKOB, IPHUYMHEHHOTO

3aCTPaXOBAHHOMY I10 HX BHHE).

- 00)kaJIOBaHNUE B CyJle HETIPAaBOMEPHBIX ACHCTBHI M pEIICHUH OPraHOB, yIPEKACHUI WITN

pabOTHUKOB, HAPYIIAIOIINX TIPABA 3aCTPAXOBAHHOTO MAIHEHTA.

- OeCIUIaTHYIO I0PUANYECKYIO IOMOIIb 3aCTPAXOBAHHEIM, COCTABJICHHE HCKOBOTO 3asIBIICHUS B

ClTydasiX HaHECEHHsI BpeZia 3/10POBbIO MaIueHTa

- GecruiaTHOE NMPOBEICHUE TOBTOPHON HKCHEPTH3BI 110 NIPOCKOE 3aCTPaXxOBaHHOTO

- ydacTHe B cyjeOHOM pa30MpaTenbCTBE B KAUECTBE HE3aBUCHMOTO SKCIIepTa Ha

6€3B03ME31HOI OCHOBE

3a 2008r. rpaxxgaHaMu OJaHO 2 MCKa Ha BO3MEIEHHE 3aTpar Ha jedenue. Cynom oba

HCKa C y4acTHEM CTPAXOBOI KOMIAHHH yHoBIeTBOpeHbl. CyMMa MaTepruaabHOTO

Bo3MenieHus coctaBmna 47 086Gy6. Cymma BO3MEIIECHHS IO MOPAJIbHOMY BpPEIY

cocrasmwia — 105 000yo6.

7. KonuuecTBo MEANIIMHCKUX YUPEKIEHHUH, C KOTOPBIMH 3aKJIFOUEHBI I0TOBOPHI HA

[PEAOCTABICHHE JICIeOHO-MIPOPIIAKTHUESCKON TOMOIIH (MEAULIMHCKUX YCIYT) 110

00513aTeTbHOMY MEAUIIMHCKOMY CTPaXOBaHUIO.

BrinonHeHune nporpaMMbl rocy1apCTBEHHBIX TapaHTUI OKa3aHMs HaceleHuIo Binaqumupcekoi

obactu OecruiaTHON MeauuuHCKOU momoinu Ha 2009ron ocymectensercs 115neue6H0-

NIPOQUITAKTHIECKUMH YIPEXICHUSIMH, padoTatomumMu B cucreme OMC Bragnmupckoit

obnacTy.

OAO «Crpaxosas komnanust «COI’A3-Men» 3akiouniia JOrOBOPhI Ha MPEI0CTaBICHHUE
ne4yebHo-npoduIakTHIeckoit momorun co Bcemu 115JIITY, BxogsiumMu B cuctemy
0053aTeJIbHOr0 MEAULIMHCKOTO CTPaxoBaHus BiiaqumMupckoii odnactH.

Peructp JIITY, 3axmounBimux norosopsl ¢ OAO «CrpaxoBas komnanus «COI'A3-Men» no
cocrostauio Ha 01.01.2009., npunaraercs.

3a/10/DKEHHOCTh BriaquMupCeKoii AUpeKIuy nepes Je4eOHbIMH YUPEKACHUIMH OTCYTCTBYET.
Cnpaska Bragumupckoro o6nactaoro dpouma OMC 06 oTcyTCTBUH 3310JDKEHHOCTH
TIpUJIaraeTcs.

4.2.MeTtozpl U TEXHOJIOTHUS
OKa3aHHs YCIyT

OAO «Crpaxosas komnanusi «COI'A3-Men»(panee OAO «I a3npoMMencTpax») - OJHa U3
KpYNHEHNIINX CTPaxoBbIX MEAULIMHCKUX KoMinanuil Poccuiickoit ®enepanuy,
CMEMANN3UPYIOLIAsACS Ha OCYIIECTBICHUH 0053aTeIbHOT0 MEAULIMHCKOTO CTPAaXOBaHNU,
paboTaer Ha cTpaxoBoM peiHKe O6onee 10er, ¢ anpens 1998r. OmnayeHHbIH ycTaBHbIN
kanuTai 102.5mmH. py6., 4TO MOJTHOCTHIO COOTBETCTBYET TPEOOBAHHSIM 3aKOHOJATEIHCTBA
P® 1 no3BosnsieT MIAHUPOBATH CBOIO ASSTENHHOCTH Ha JOJITOCPOYHOH OCHOBE.

B nacrosiee Bpems xonuuecTBo 3actpaxoBaHHbIX OAO «COI'A3-Men»
npessimaer 11 MiTH. 4enoBek, a perHoHanbHas ceTh HacuuTeiBaeT 6oxee 400monpasenennit
Ha Teppuropuu 48 cyosexros Poccuiickoit @enepannn. Komnanneii 3axmoueno 6onee 3,9
THIC.IOTOBOPOB ¢ MEIULIMHCKUMH YUpexIeHUAMH, padoTarommu B cucteme OMC, uto
rapaHTUPYeT MOJIyYeHHE HaceJIeHUEeM OecIUIaTHOM MeINIIMHCKOM IOMOIIM Ha BCel
tepputopun PO.

Komnanus siBiasercst nuaepoM B 001acTH pa3paboTKH U peaan3alii HOBBIX TEXHOJIOTHIt
OMC. HItar OAO «CrpaxoBas komnanus «COI'A3-Men»  yKOMIUIEKTOBaH
BBICOKOKBATN(UIIPOBAHHBIMH CIICNUATMCTAME U SKCIIEPTHON ciysx60ii, B Kommanun

3¢ PEKTHBHO IEHCTBYIOT CIy>KOBI KOHTPOJIS Ka4eCTBAa MEAUIIMHCKOM TIOMOIIH, MEIUKO-
SKOHOMHYECKOH SKCIIEPTH3H, 3alUTHI IIPAB 3aCTPaXOBAHHBIX, HAKOIUIEH 3HAUUTEIILHBIN OIBIT
paboTHI B perHOHAX, IMEIOINX pa3IMIHOe PHHAHCOBOE obecnedeH e 1 Pa3HbIi ypOBEHb
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Ppa3BUTHS HHPPACTPYKTYPHI MEAUIIMHCKOH CETH.

OAO «CrpaxoBas komnanus «COI'A3-Men» oaHOH U3 IepBbIX KOMIAHUHN BCTYIIUIIO B
nporpamMmy peanusauu Oexepanproro 3akoHa ot 22.08.2004Ne 122-03 B wactu
JOTIOJIHUTEIILHOTO CTpaxoBaHus iekapcTBeHHOro obecneueHust (JICJIO) nbroTHBIX KaTeropuii
TpakaH U MPOBEACHNS MEIULMHCKON 3KCIIEPTH3bI, HMEIOLIMX MPaB Ha MOJydeHHe
roCy1apCTBEHHOM COLMAIbHON TTOMOLLH.

Bnamumupckas nupexiust LHd OAO  «CrtpaxoBas komnanus «COI'A3-Men»
OCYIIECTBIISIET CBOIO JEATEIbHOCTh HA HEKOMMEPYECKOH OCHOBE U UMEET JOTOBOPHI Ha
IpefocTaBiIeHne JedeOHo-TIpodIakTideckoi momomm co Bcemu 115JIITY. I'paknane,
umeronye noiucsl OAO  «CrpaxoBas komnanus «COI'A3-Men» MOryT nosry4urh
OecrulaTHYr0 MEIUIIMHCKYFO ToMoIb Bo Becex 115JIITY B mpenenax o0yacTu, a Takxke 3a
npenenamu obnactu ( Ha Beeit Teppuropun P®).

Bcero Bo Bnagumupckoi TUpeKIUy YUCIUTCS B IITATE U 110 IOTOBOpaM 47 delloBeK.
Nmetotcst cnefyromue CTpyKTypHBIE TTOAPa3IeIeHHUS:

1. Anmunuctpanus

2. Byxranrepus

3. Ortzen 3aIKUTHI IPaB 3aCTPAXOBAHHBIX U KOHTPOJIS Ka4eCTBA MEANLIUHCKON ITOMOILH

4. Orzen 0653aTeIEHOT0 MEJUIITHCKOTO CTPaXOBAHUS

5. Mudopmanuonnslii otaen.

Bnagumupckast nupexuust IO OAO «CrpaxoBas kommnanus «COI'A3-Men» umeer
o6opynoBaHHbIe oduck B . Biagumupe u 611 paitonax obnactu (Bssuuku, Mypowm, I'yce-
XpycranpHbiii, KamemkoBo, Cenuanosa. FOpbeB-T10JbCKHiA), 16 MMEIOTCSI COBPEMEHHBIC
HEPCOHAIBHBIC KOMITBIOTEPbI, MHOXKHTEIbHAS U KOITMPOBAIbHAS TEXHUKA, TeneoH, dakc,
VHTepHeT, NOKaIbHYIO CeTh, COOCTBEHHBIN callT B VlHTepHeTe. B r. Bnanumupe
koMpopTabenbHbIi oduc pacnonoxet mno agpecy: 600005;r. Binagumup,
OnexTponpubOpoBCKuii poesn, 1.2-a.

B xoMmanun 4eTko HaJoKeHa paboTa ¢ OOpaIEHUSIMH U XKaTo0aMu IrpaskaaH.
Cpoxk paccMOTpEHHs! YCTHBIX kano0 — 1 1eHs, MICbMEHHBIX JKallo0, He TPeOyIomux
MIPOBEAEHHS IKCIIEPTH3HI KaueCTBA MEIUIIMHCKON TOMOIIHN — 3 JIHsI, MIChMEHHBIX )Kano0,
TpeOYIONX POBEICHHS SKCIEPTU3bI Ka4eCTBa MEANLUHCKOH oMoy — 10 quei

B nupexinnu exxeqHEBHO B TeU€HHE BCETO pabOvero qHs BeAET IUYHBIN MPUEM rpakaaH
Bpay BbIIeH KBaTH(UKALHOHHON KaTeropun 1o Bonpocam OMC u o tenedonam 23-44-10,
42-22-99cy1iecTBIsIeT KOHCY/IBTALHUIO 3aCTPaXOBaHHBIX, [IOMOTaeT Pa3o0paThCs B
KOH(MJIMKTHBIX CHTYalHsIX, BOSHUKAIOMINX MEX/y MAIlUeHTOM U COTPYJHUKAMU JICIeOHBIX
YUPEKACHHH, Pa3bsICHIET IIPaBa 3aCTPAXOBAHHBIX .

[Iupoxyto MpakTHKY HOIYyYHIH BCTPEUH C TPYJOBBIMH KOJUICKTUBAMH, COTPYIHUKI
KOTOPBIX HMEIOT Ha pyKax MOJUCHI Halllel cTpaxoBoi KoMIaHuy. Takux BCTped MPOBEACHO 3a
2008roz 6onee uem B 80 Tpy1OBBIX KOJUICKTHUBAX.

Kak npaBuiio, MHOTHE a00bI U IPETEH3UH CHUMAIOTCS OJ1arogaps B3auMOICHCTBHIO HaILICH
CTPaxoBOM KoMIIaHuH, pykoBoJcTBa JIITY u 3acTpaxoBaHHBIMU I'paklaHAMH.

OnHMM 13 METOIOB BO3JEHCTBHS Ha KAUECTBO OKA3bIBAEMBIX YCIYT SBIAETCS
AQHKETHPOBAHHE MAI[NEHTOB, KOTOPOE ,KaK IPABIJIO, O3BOJIIET YBUACTH HEIOCTATKH B
OpraHM3anuy JIe4eOHOTO Mpolecca U MOoTydIeH s HaaIexKalel MeauIIMHCKOM noMoIy. 3a
2008r. onpomeno 710namnuenTos, npuMepHOo 3% U3 HUX BBICKAa3aH CBOE
HEYIOBJIETBOPUTENHFHOE OTHOIICHUE K Ka4eCTBY MEIUIMHCKON moMonty. Vtorn
AQHKETUPOBAHUS IOBOAATCS 10 TeppuTopuanbHoro Gorga OMC u opraHoB ynpasieHUs
3JpaBOOXPAHEHHS.

B mensx 3amuTel MpaB 3acTPaxoBaHHBIX U UX HHOOPMUPOBAHHOCTH O CBOMX MpaBax B
cHcTeMe 00s13aTeNbHOT0 MEANIIMHCKOTO CTPAaXOBaHUS OTKPBIT U AEHCTBYET caiiT
Bnagumupckoit qupexunu OAO «Ctpaxoas kommnanus «COI'A3-Men» B nTepHeTe
(www.vladimirgpms.ru) CaiiT comepKuT clieyrorne pa3aensl: «CTpaxoBaHue», 3auuTa
TIpaB 3aCTpaxoBaHHBIX», «HopMaTuBHas 6a3a», «BOMPOCH U OTBETHI». 3/1ECh K€ MOXKHO
HaWTH ajipeca 0pHCOB CTPAXOBOH KOMITAHHH, IIepeYeHb BCEX JIEUCOHBIX YIPEKICHHH C
ajipecaMi.

B paznene «3amura npas 3acTpaxOBaHHBIX» UMEETCS MOAPOOHAS HHPOPMALUS O
cyneOHOH U focyneOHON 3aIuTe 3aCTPaxOBaHHbIX.
Ha caiite MmoxxHO 3amaTh Bonpoc B pexxume «OH-JIalfH»» U TOMy4YuTh OBICTPHINA OTBET Ha
HEro.
Takum o6pazom, OAO «Crpaxosas kommanus «COI'A3-Men» rapanTupyer KOHTPOJIb 3a
JIeYeHHeM Ka)KIOTO 3aCTPaXOBaHHOTO, 3aIllUTY €ro IpaB Ha IOJydeHHe OecIIaTHOMI
MEIMIUHCKON ITOMOIIN B OJHOM 00beMe B XOPOIIETo KauecTBa.

4.3.OpraHu3anoHHO —
TEXHOJIOTMYECKasl CXeMa OKa3aHHUs

yeayr

O06beM 1 BuabI OeCIIIaTHOW MEAUIIMHCKOH IIOMOIIH €KETOTHO ONPENeTISIOTCS
TeppuTopransHoii [IporpaMmoii rocy1apcTBEHHBIX FApaHTHI OKa3aHHs HACEICHHIO
Bnagumupckoii o6iactn GecruraTHON MeunuHCKOH momomy. B wactHocty Ha 2009r0n
IIporpamma roc. rapanTuii yrBepkaeHa nocranosienueM ['ybepuaropa Ne 9920t 31.12.2008
T.

ITpaBuia 0053aTEIBHOTO MEIUIMHCKOTO CTPAXOBaHMUs I'PaXJaH, IPOKUBAIOIIMX Ha
TeppuTopun BraguMupcekoii o6macTy, yTBepikaeHbl noctaHosiaeHueM [ 'ydepHaropa Ne 109
or 16.02.2004.

Jnst BeinonHenus Ilporpammel roc. rapaHTHi Hallla CTpaxoBasi KOMIIAHUS 3aKII0UMIa
JIOroBOp 0 (puHaHCHpoBaHMHU ¢ Bragmmupckum 061acTHEIM GOHIOM 003aTeTbHOTO
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MeIUIHCKOro cTpaxoBanus Ha 2009r., B COOTBETCTBUH C KOTOPHIM IOJIy4aeT HEOOXOAUMbIC
CpeJICTBA Ha OIIAaTy MEIULMHCKUX YCIIYT, OKa3bIBAEMBIX 3aCTPAaXOBAaHHBIM IpaskJaHaM
JIe4eOHBIMH YUPEXKICHUSIMU.

Taxoke Hallla KOMIAHUS 3aKTI0YMIIA JOTOBOPBI HA NPEAOCTaBIEHHE JIEYeOHO-
npodumakTrdeckoit nomomy co Bcemu 115JIITY, BXoasmumu B cHCTEMY 0053aTENEHOTO
MEIIMIUHCKOTO cTpaxoBaHus Biagumupckoii obiacTy.

B cTpaxoByro KOMIaHHIO IOCTYMAIOT CYETa-PEECTPHI OT BCEX JICUCOHBIX YUpEKIeHHH Ha BCe
BUJIBI MEIMIIMHCKON IIOMOIIH. 3aTeM CTPaxoBasi KaMITAaHUS IPOBOAUT BCE BUIBI IKCIICPTH3:
MEJMKO-3KOHOMUYECKHI KOHTPOJIb CUETOB, MEAUKO-IKOHOMHYECKYIO SKCIIEPTH3Y CPOKOB
JiedeHHs, 00bEMOB MEITUIIMHCKUX YCIIYT, a TAkKe SKCIIEPTH3Y KauecTBa OKa3aHHOM
MeIuIMHCKON oMo, Ilpu oOHapyXeHUH HapyLICHUH B CpOKax JIeueHHs, 00beMOB
MEAULUHCKMX YCIIYT U KauecTBa MEAMLMHCKOH IIOMOIIH CTpaxoBasi KOMIaHUs mrtpadyer
nedeOHble yUpekaAeHNs B COOTBETCTBUH ¢ ITonokeHneM mo opraHu3anuy KOHTPoIst 00beMOB
U KauecTBa MEJULUHCKOHN oMoy rnpu ocyniectsiieHun OMC. DkcnepTusy KauecTBa
MEIMIUHCKON ITOMOIIN OCYIIECTBIIIOT 26 Bpauel-dKCIIepTOB 110 CIEIYIOIIM
CIICIMAIBHOCTSIM: KapAHUOJIOTHSI, XUPYPTHs, TePaIHsl, OPTONEHs, TPABMATOJIOTHS,
ITyJTEMOHOJIOTHSI, HEBPOJIOTHSI, PEBMATOJIOTHSI, CTOMATOJIOT s, SHIOKPHHOJIOTHS,
0(TaNBMOJIOrHs, AJUIEPrOJIOTUs-MMMYHOJIOTUs, OTOJIAPUHIOJIOTHS, TACTPOSHTEPOJIOTH,
THHEKOJIOTHSI.

Takum 06pa3oM, cTpaxoBasi KOMITAHHUS OTCIIEKHMBAET JEUEHHE KaXJI0T0 3aCTPAXOBAHHOTO,
3alllUIIas ero MpaBa Ha MoNydeHHe OecIuIaTHON MeIUIMHCKON IIOMOIIM B TOJTHOM 00beMe U
XOpOIIEro KayecTna

4.4.TpeboBaHus 1no 6e3011aCHOCTH

He YCTaHOBJICHBI.

5. apanTuu KayecTBa yciayr:
5.1.Cpox npenocraBieHus
rapaHTHH KauecTBa yCIIyr

Ha nepuojg Z[eﬁCTBHﬂ MYHUITUIIAJIBHOI'O KOHTPAKTa

5.2.00beM npenocTaBieHAS
TapaHTHil Ka4yecTBa YCIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ACHCTBYIOLIMMH PaBOBBIMU
HOpMaTUBHBIMU akTamu P® u Bragumupckoit o6mactu, perynupyomuMi OTHOLIICHUS B
cucteme OMC.

6. MecTo oka3aHusl yCIIyr:

r.Baangumup

7. dopma u pa3mep obecrieueHUs

UCIIOJIHECHUS MYHHIIUIT. KOHTPAKTA:

He tpebyercs

4. 340 «Kanumanb Meouuurnckoe cmpaxosanue», 115088, 2. Mockea, 2-ou IOQxcrnonopmoewiii npoe3o, 0.18,

cmp.2, guauan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,

2.Bnaoumup, yn.Pazuna, 0.21, noumosuwiit aopec:. 600000, 2.Bradumup, yn.Cnacckasn, 0.4:

l'[pezmaraeMbIe YCI0BMA 3AKJIIYCHUS MYHUIIMITIAJTbHOI'0 KOHTPAKTA:

HaumenoBanue yciyr

ITokazarenn

1. O6bem ycayr

YHCICHHOCTh PabOTHUKOB MyHHLUNIAILHOTO YIPSKICHHUS «YIpaBIeHHE aIMUHHCTPATHBHEIMU
3JaHUAMH afMUHUCTpauun r.Bruagumupa» — 1384er.

2. CTONMOCTSb yCIIyT U YCIOBHS
(hMHAHCHPOBAHUS:
2.1.Cronmocts yciyr

538625 fisThCcOT TpUALIATE BOCEMb THICSAY IIECTHCOT JBAIATH IIsITh) py0. Ilena
MYHUIIUIAIEHOTO KOHTPaKTa OIMPEeISIETCS pa3MepOM CIIHOTO COIUATIBHOTO HAJIOTa B YaCTH,
MOJUTEXKAIIEH YIUIaTe 3aKa3YHKOM B (DOHIIBI 00S3aTEIIFHOTO MEAUIIHCKOTO CTPAaXOBaHUS B
COOTBETCTBHMHU C HAJIOTOBBIM 3aKOHOJATENLCTBOM Poccuiickoit @enepannn B TEUEHHE BCETO
CpOKa JICHCTBUSI MyHHLIMNAIBHOTO KOHTPAKTa

2.2.YcnoBus prHAHCHPOBAHUS

VYmnara cTpaxoBbIX B3HOCOB Ha 00513aTeIbHOE MEIUIMHCKOE CTPAXOBaHUE OCYLIECTBIIICTCS B
cooTBeTcTBHE ¢ [10105KEHHEM O MOPS/IKE YIIAThl CTPAaXOBbIX B3HOCOB B DesiepanbHblil 1
TeppUTOPHANEHEIE (POHIIBI 00S3aTEIILHOTO MEAUIIMHCKOTO CTPAXOBAHUS, YTBEPKICHHBIM
nocraHoByieHneM BepxosHoro Cosera Poccuiickoit @eneparmu ot 24 despanst 1993r.
Ne4543-1u UuacTpykuneit o mopsiike B3MMaHHS M ydeTa CTPaXxOBbIX B3HOCOB Ha 00s13aTeNbHOE
MEIMIUHCKOE CTPaXOBaHUE, YTBEPKACHHOE ocTaHoBineHneM CoBeta MUHUCTPOB
_IlpasutensctBa Poccuiickoit @eneparmu ot 11 okrsi6ps 1993roma Ne1018

2.3.Dopma, CpOKH U MOPSIOK
OIUIATHI YCIIYT

®dopwma orutatel: besnannuneiii pacuer B pyomsax PO, Cpoku 1 HOpsIOK OMIIaThl YCIYT: B
COOTBETCTBHH C ICHCTBYIOLMM HAJIOTOBBIM 3aKOHOAATENbCTBOM P®d, B cOOTBETCTBUY CO
crareeii 241HK PO

3. Cpoku oka3aHHs yCIyT:

C MOMeHTa 3aKII0UeHHs] MyHUIMIANEHOTro KoHTpakTta 1o 31.12.200%01a

4. KauecTBo yciyT:
4.1 Meponpusartust 1o
00ecIeYeHNIO KauyecTBa

1. Benenwue 6a3b1 1aHHBIX 10roBOopoB 110 OMC, B TOM 4YHCIIE C TOMOIIBIO IPOIPAMMHOTO
MPOAYyKTa —

B 3A0 «Kanurtan'b MenunuHckoe CTpaxoBaHHE» UCIIONIB3YIOTCS COOCTBEHHBIE TPOrPaMMHBIE
NpPOAYKTHI, cepTrduiumpoBanusie B OepepanbHoM GoHIE 0053aTEIBHOIO METUIIMHCKOTO
CTpaxoBaHUs.

Benenue 6a3b1 naHHEIX 10roBopoB OMC Hpon3BOANTCS C TOMOIIBIO IIPOTPAMMEI
«[lepcoHNUIMPOBAHHBIN YYET 3acTpaxoBaHHBIX M0 OMC»;
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ITporpaMmHBIit KOMIUIEKC MpeIHa3HAuEH AT BEACHUS NEePCOHU(UINPOBAHHOTO PETHCTPA
3aCTpaxOBaHHbIX, BEJICHUS peecTpa 3aKII0UCHHbIX 10roBopoB OMC, GpopMUpoOBaHHs OTUETOB
O YHUCIEHHOCTH 3aCTPaXOBaHHOT'O HACENeHHs, 0pOPMIICHHS B aBTOMATH3UPOBAHHOM PEXHME
OJIaHKOB CTPAaXOBBIX MEAUIMHCKUX N0nKMcoB OMC yTBEpKIEHHOTO Ha TEPPUTOPHUHU 00pasIa.
Kpome Toro, nporpaMMHEIi IPOLYKT MO3BOJISIET OCYIIECTBISITE 0OMEH HH(OpMaIHeil Mex Iy
TOOMC u CMO B dopmarax, ycTaHOBICHHBIX [0opsiIkoM BeeHNsI CBOJHOM 0a3bl
3aCTPaxOBaHHOTO MO 00s3aTEILHOMY MEIHUIIHHCKOMY CTPaXOBaHUIO HACEJICHUS.
IIporpamMmHEIi KOMITIEKC IpoIIen nporeaypy foopoBonbsHoi ceprudukanun npu POOMC:
ceprudpuxar POCC RU.CII01.HO0106aperucrpuposan 03.08.2006.

(mpumaraeTcst CBHACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS)

2 ITepcoHNUIMPOBAHHBIH yUeT 3aCTPAXOBAHHbIX, B TOM YHCJIE C IIOMOILBIO TPOrPAMMHOTO
MPOJYKTa.

Oobecnieyenne nepcoHU(UIUPOBAHHOTO yuera 3acTpaxoBaHHbIX 10 OMC rpakiaH, BKIIOYAeT:
2.1.00y4enne nepconana paboTe ¢ MPOrpaMMHEIM IIPOIYKTOM, 00ECIIEUNBAIOIINM
¢opmupoBanune nomca OMC B aBTOMAaTH3UPOBAHHOM PEXUME H (JOPMHUPOBAHNE pETUCTpa
3aCTPaxoOBaHHbIX IpakAaH B popmarax, yreepxkaeHHbIx TOOMC;
2.2.¢opmupoBaHHe perucTpa 3acTpaxoBaHHBIX IPaKAaH C paclpeerIeHHoN mo oducam 6azoit
JAHHBIX,
2.3.0cymiecTBICHHE B3aUMO/ICHCTBHS 110 aKTyaIM3aliy CIIMCKOB HepabOoTaroMIMX TPaXIaH C
Pa3IMYHBIMH OPTaHU3ALUSIMH, YIPEXKICHUSIMU U BEAOMCTBAMH Ha TeppUTOpUH CyObekTa PD:
2.3.1.opranamu ynpasieHUst 00pa30BaHUEM U PYKOBOAUTEISIMH yUPEKICHUIH
OpraHu30BaHHOTO Y4YeTa OTJCIbHbIX KaTeropuil HepaboTaoIMNX IpaXaaH (IeTCKHUE cabl,
BBICIIIHE U CPE/IHHE yICOHbIC 3aBEICHHS);
2.3.2.opranamu ynpasJeHHS 34PaBOOXPAaHEHHEM H PYKOBOAUTEISIMH MEAUIIMHCKHX
y4IpexIeHHil (10 MPUKPEIUICHHOMY HEpabOTAaIoLeMy HaCeICHHUIO);
2.3.3.macnopTHO-BU30BOH CITY:KOOi;
2.3.4.otnenenusimu 3ATC (110 BHOBb POAMBIINMCS U YMEPLINM);
2.3.5.0Tae1eHUAMH IEHCHOHHOTO (OH/A;
2.3.6.aaMUHUCTpALMAMH MyHHULIUIIATBHBIX 00pa3oBaHuii cyobekra PO.

2.4 KOHCONMIAIMIO pacHpeieNIeHHbIX 0a3 JaHHBIX B (Grnaie 11t GOPMUPOBAHUS  CBOIHOTO
pErucTpa 3aCTpaXxOBaHHBIX 33 YCTAHOBJICHHBIH OTUYETHBIN MEPHOL;
2.5.BeieHne TEKYIUX HOPM OTUETHOCTH I10 CBOJHOMY PETHCTPY 3acTpaxOBaHHbBIX (MK
H3MEHEHHOMY CEIMEHTY PETHCTpPa) C BbIICICHUEM KaTerOpHil 3aCTPaxOBaHHbIX,
yrBep)kaeHHbIXx TOOMC.

- B 3A0 «Kanutanb MenuuuHckoe cTpaxoBaHue»:

ITepcoHnGUIMPOBAHHBI y4eT 3aCTPaXOBAHHBIX BEJIETCS C IIOMOIIBIO IIPOrPAMMHOTO
komiuiekca «llepconuduimpoBanublil yuer 3actpaxoBaHHbIX 10 OMC»; IIporpamMmHBIit
KOMIUTEKC TpeIHa3Ha4YeH Ul BEACHHMS ITepCOHH(UIMPOBAHHOTO PETUCTPA 3aCTPAXOBAHHBIX,
BEJICHUS peecTpa 3aKIII0UeHHBIX 10roBopoB OMC, (hopMUpOBaHUS OTYETOB 110 YUCIEHHOCTH
3aCTPaxOBaHHOTO HACEICHHs, 0OPMIICHUS B aBTOMATH3HPOBAHHOM PEXUME OJIAHKOB
CTPaxoBBIX MeUIUHCKUX 1oicoB OMC yTBep)KAEHHOTO Ha TepPUTOPUH 0OpasLa.
[TporpaMmHBIH KOMIUIEKC IpoLIeN MpoLenypy 400poBosbHOH cepTudukanuu npu @OPOMC:
ceprudpuxar POCC RU.CTI01.HO0106aperucrpuposan 03.08.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBIS)

3. Menuko-sKoHOMHYECKask IKCIePTH3a OKa3aHHOW MeAUIHCKoW oMo 1o OMC
- Crpykrypaoe noapaszzaenenue 3A0 «Kanuranb Meaunuackoe cTpaxoBanue» «Ciyx0a
MEJIMKO-9KOHOMHYECKOTO KOHTPOJISI MEIUIMHCKON IIOMOIIN» OpPraHM30BaHo B cocTae LlenTpa
3aIIUTHI IPaB 3aCTPAXOBAHHBIX U YKCIIEPTH3HI KaU4eCTBA MEIUITHHCKOM TOMOIIH.
Menuko-3K0HOMUYECKasl SKCIEPTU3a OKa3aHHON MenunuHckoi nomomu no OMC nposoautcs
C ITOMOIIIBIO TPOTPAMMHOTO IIPOAYKTa «IKCHEPTH3a PEECTPOB OKA3aHHON MEIHIIMHCKON
nomoty B cucreMe OMC» («KMC-Dkcnepr»). [IporpaMMHBIi KOMIUIEKC TMPEAHA3HAYECH IS
nposezaennsi CMO skcnepTussl c4eToB-peecTpoB, copmupoBannsix B JIITY 3a okasanHyro
MEJMIIMHCKYIO TOMOIIIb, BKITIOYAs:

*  TEXHHYECKYIO dKCIepTH3y (IpOBEepKa MPaBUILHOCTH OOPMIICHHS CYETOB-PEECTPOB,
UJICHTUUKALMSA 3aCTPAXOBAHHBIX, JyOINPOBAHUE 3alIUCEH B peecTpe, COOTBETCTBUE
UTOTOBO CYMMBI peecTpa U CyMMy 110 cueTy-(hakType U ap.);

*  MEIMKO-3KOHOMHYECKYIO SKCIIEPTH3Y OKa3aHHOH 3aCTPaXOBAHHBIM MEAUIIMHCKOM
HOMOIIHM (IPOBepKa NPAaBUIBHOCTH KOAUPOBAHMS MEAUIMHCKUX YCIYT U UX
cootBercTBUs Teppuropuanbroii nporpamme OMC, nmuueH3un, CTpyKType U
xateropuu JIITY, mpoBepka 000CHOBAaHHOCTH IIPUMEHEHHBIX B cdeTax Tapudos u
MIPaBHJIBHOCTH PAacYe€TOB CTOMMOCTH MEAUIIMHCKUX YCIIYT, aHAJIH3 COOJIOICHUS
HOPMATHBHOMU [UTUTEILHOCTH JICYCHUS U P. ).

ITporpaMMHEIif KOMILTEKC O3BOJISIET Takoke (POPMUPOBATH (PHHAHCOBYIO M CTATUCTHUYECKYIO
otryetHOoCcTH CMO nepen TOOMC.

[TporpaMMHBIii KOMIUIEKC OPOLIEN IPOLEeAypy 100poBosbHOM cepTrudukamuu npu DOOMC:
ceprudpuxar POCC RU.CTI01.HO0133aperucrpuposan 26.12.2006.

(mpuaraeTcst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS).

Opranu3anys IIaHOBOTO U TEKyIero KoHTpoust BemonHenus JIITY noroBopHbIX
00513aTENBCTB B 9aCTH COOTBETCTBUS 00BEMOB U YCIOBHH NPEXOCTABIIEMON MEUIIHCKOM
MOMOIIM TeppUTOpHaIbHO nporpamme OMC, BKIltoyaeT:

3.1. opranm3anuio KOHTPOJIS JOCTYITHOCTH aMOyJIaTOPHO-TIOIHKIMHIYECKON ITOMOIIIH:
MpOBEpKa pacropsiika paboTkl, CPOKOB 0KHAHHS MPHEMA YIaCTKOBBIM CHELIHATHCTOM,
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CPOKOB OKHMAAHHS KOHCYJIbTALNI CHELHAIICTOB, U IP.);

3.2.0praHu3anuio KOHTPOJIS JOCTYITHOCTH CTAllMOHAPHOH MEIUIIMHCKON MOMOLIM: IPOBEpKa
CPOKOB 0KHJAHHUS IJIAHOBOH rOCIUTAIH3AIMHY, TPOBEpPKa 000CHOBAHHOCTH OTKA30B B
TOCTIUTANU3alUH, 00beMa U 000CHOBAHHOCTH JOTIOJHUTENbHBIX MIATHBIX CEPBUCHBIX YCIYT 3a
KOM(OPTHOCTE H JIp.;

3.3.opranu3anuio KOHTPOJIsl YCIOBHUM JICUSHUS U JIEKApCTBEHHOTO o0ecnedeHus B
cranroHapax (CpoKd Havaya 00C/IeJOBaHUS U JICYCHUS], TOJHOTa 00ECIICYeHHOCTH JICYCOHBIMU
TIpoLeypaMHy U JIEKapCTBEHHBIMHU IIperapaTaMy B BBIXOJHbIE THH, HAINYHE 1 000CHOBAaHHOCTD
IUTATHOTO MEAMKAMEHTO3HOTO JICUCHNUsI, MArHOCTHIECKHX U JIe4eOHbIX MAaHUIY LA, U.AD.);
3.4.1poBeieHNE ONEPaTUBHBIX MEPOIIPUATHHI B CIy4asX OTKa3a 3aCTPAXOBAaHHOMY B
MEJMIIHCKOHN MOMOIIH MU BBISIBJIEHHBIX OTPAHUUEHUSIX €€ JOCTYITHOCTH!

3.4.1.npu HeoOOCHOBAHHBIX IEUCTBUSIX pabOTHUKOB WK pykoBoacTsa JIITY ycrpanenue
BBISIBJICHHBIX HApYyLIEHUH B MEJUIHHCKOM yUPEKACHUH;

3.4.2.1pu oTka3e 1o 0ObEKTUBHBIM IPUYHHAM (BPEMEHHOE OTCYTCTBUE CIICLHAIHCTOB,
MOJIOMKA MEJTUILIMHCKOT0 000pY/I0BaHUSI H JIP.) - OPraHU3aLHIO [IPEJOCTABICHUS MEIUIMHCKON
oMoy B apyrom JIITY.

4. TTepcoHupUIMPOBAHHBIN YUeT OKA3aHHOH MEJUIIMHCKOMN MOMOIIH 10 BCEM BUIAM
MEIUIIMHCKON MOMOIIHU B paMKax TeppUTOpHaIbHON mporpammbl OMC
[MepcoHndpUIMPOBAHHbINA YUeT OKa3aHHON MEIHUIMHCKON MOMOLIH 110 BCEM BUAAM
MEIUIMHCKON TIOMOIIHY B paMKax TeppuropuaibHoi nporpammbl OMC B 3A0 «Kanuranb
MeuIHCKOe CTPaxoBaHUE>» BEIETCS ¢ TIOMOIIBIO IIPOTPaMMHOT0 KOMILIEKCa
«ITepcoHN(pUIMPOBAHHBIN y4eT OKa3aHHOW MeMIMHCKOMN oMoy B cucteme OMC» («KMC
JITY »).

IIporpaMMHEIif KOMIUTEKC MpeIHa3HAUCH JUIS BEJCHUS B JIeYeOHO-TIPO(IIIAKTHIECKIX
YUPEKACHUAX PETUCTpa MPUKPEIIEHHOTO HaceJIeH s, yueTa U pacdeTa CTOMMOCTH OKa3aHHOM
MEMIIHCKOM oMOoIIH, (OPMHUPOBAHHS CUeTa-peecTpa 3a JIF00O0i OTYESTHBIN TePUO,
aBTOMAaTHYECKOTO apXUBUPOBAHHS KOMILUIEKca nH(opMarmu, Heo0OX0UMOH IS
(bopmupoBanus GUHAHCOBOH U craticTHueckoi otuerHocTH JIITY mepenq CMO (TOOMC).
IIporpaMMHEI KOMITIEKC ITO3BOJISET:

- BECTH NEPCOHU(DUITMPOBAHHBINA y4eT 00bEMOB U CTOMMOCTH MEANUIIMHCKOH
TIOMOIIM, OKa3aHHON PabOTAaIOIINM M HepaOOTaIONIUM 3aCTPaXxOBaHHBIM BCEX
BO3PACTHBIX KaTErOpHH 110 BUIAM MEIMIIMHCKOIT MOMOIIY B paMKax
TeppuTopuanbHoil mporpammsl OMC ¢ hopMUpOBaHHEM HHAWBUAYATbHBIX
JIMLEBBIX CUETOB HA OJJHOTO 3aCTPaXOBAHHOTO 3a JIFO0ON OTYETHBIN MEPUOS;

- BECTH MEPCOHU(PHUIIMPOBAHHBINA YIET MEIULHUHCKON MOMOIIIH, OKa3aHHON
«HEHIECHTH(OULHPOBAHHBIM JIHIAM (1THia 6e3 rpakJaHCTBa U HHOCTPAHHBIC
rpak/iaHe, UMEIOIIIe MECTO JKUTENbCTBA B cyObekTe Poccuiickoii denepanum;

- (opMHpOBaTH B aBTOMaTU3NPOBAHHOM PEXHUME PEECTPHI 110 JOTIOIHUTEIEHOH
JICHaHCEePH3aliy PabOTAIOIIEeTO HACEIEHHs B YTBEP)KACHHBIX (hopMaTax.

IIporpaMMHEIi KOMILIEKC IIPOMIET HIPOLEeaypy Z0OpOBOIBHON cepTH(HUKALNHN TIPH

DODOOMC: ceprudukar POCC RU.CIT01.HO013®apeructpuposan 26.12.2006.
(mpunmaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBIS).

5. Cpok BBIIauM CTPAXOBBIX MOJIMCOB C AAThl pegocTaBieHust CTpaxoBaTeleM CIIUCKOB
PabOTHUKOB, MOAJIEKAIIUX CTPAXOBAHUIO
- [lonuce! BBIAAIOTCS B IEHB 3aKJIIOYEHHS JOTOBOPA, IPH MPEIOCTABICHNH CIIMCKA BHOBD
MOCTYNUBIIHNX Ha PaboTy - HOJNUCHI BBIAAIOTCS B TOT XK€ JICHb B IPUCYTCTBUH IIPEICTaBUTENI,
HA3HAYEHHOTO I KOOpAMHALUY B3auMooTHomeHuil no OMC.

6. Hayraye mTaTHEIX Bpadei-dKCIEPTOB, OCYIIECTBILIIONINX KOHTPOIb OKa3aHuUs
MEIMIUHCKON ITOMOIIN 3aCTPaXOBaHHBIM JIUIIAM
B crpykrype 3AO «Kanuranb Meaumunckoe cTpaxoBanue» umeercs LeHTp 3amuTsl mpas
3aCTpaxOBaHHBIX M IKCIIEPTU3bI KayecTBa MeAUIMHCKON nomomu. Pabota Lientpa
opranu3oBaHa B cooTBeTcTBHe ¢ [Tonoxkennem o LleHTpe 3aIUTHI IPaB 3aCTPaXOBaHHBIX
SKCTIEPTHU3bI KAUECTBA MEUIIMHCKON MOMOIIN ¥ HOPMAaTUBHBIMU JOKyMEHTaMH IO
OpraHM3alUy BHEBEIOMCTBCHHOM SKCIIEPTH3E KaYeCTBa MEANIINHCKOM TIOMOIIH,
JEHCTBYIOINMY HA TEPPUTOPHATIEHOM ypoBHE. Bee mraTHble Bpaul-3KCHEPTHI B COOTBETCTBHU
¢ [onoxxeHneM 1o opraHu3any KOHTPOJISt 00beMa M KadecTBa MEAUIIMHCKON IIOMOIIH 3a
Bpemst paboTsl B CMO npornnm o0ydeHue 1Mo TeMe: «AKTyalIbHbIe IPO0IeMbl OpraHu3aluH
cucrembl OMC. YnpaBieHrue KaueCTBOM MEIUIIMHCKON TIOMOIIHN U JIEKapCTBEHHOE
obecreueHne B ycioBusix OMC» u moyduiii cCepTUGUKATHI IO CleUUaIbHOCTH «OpraHu3anust
3[paBOOXPAHEHHs U OOIECTBEHHOE 310POBBE>.

(Mpunaratorest: Tonoxenune o L[eHTpe 3aluThl MPaB 3aCTPaXOBAHHBIX M 3KCIIEPTU3BI KAUECTBA
MEIMIUHCKON IIOMOIIIHN, PEeCTp IITATHBIX BPauei-3KCIEePTOB, KOIIMU JUILIOMOB, CCPTH(HHUKATOB
1 yJOCTOBEPEHHUIT O MOBBILICHHU KBaIH(HKALUK Bpadeii-dKCIIePTOB. )

7. BO3MOXXHOCTB OKa3aHHs 3aCTPaXOBaHHBIM IpaXkIaHaM OecCIIaTHOH IOpUIIIECKON TOMOIIH B
CyneOHBIX pa30upaTeNbCTBaxX, CBA3aHHBIX ¢ KAYECTBOM MEANUIIMHCKOIT MOMOIIH.

3A0 «Kanuranb MeaunuHckoe cTpaxoBaHHE» FAPaHTUPYET
- TpeaocTaBlieHHe OecIIaTHON IOPHIMYECKON TOMOIIHN 3aCTPAXOBAHHOMY KOHTHHTEHTY TPH
MOATOTOBKE M 0OPMIEHUN HCKOBBIX 3asBIEHHUII IO (haKTaM HapyLIeHHs IpaB
3acTpaxoBaHHbBIX B cucteMe OMC 1 apyruM NprUUuHAM.

- ydacTHe Ha 0e3B0O3Me3IHON OCHOBE B BEJICHUH CyICOHBIX JeJI [0 MCKaM 3aCTPaXOBAaHHBIX B
Ka4eCTBE HE3aBHCHMBIX IKCIEPTOB JUIS 3aIIUTHI 3aCTPaXOBaHHOTO JINIIA.
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8. KonnuecTBo MEANIIMHCKUX YUPEKACHUH, C KOTOPBIMHU 3aKJIFOYEHBI JOTOBOPHI HA
HpeoCTaBICHHE JIe4eOHO-IIPOGUIAKTHYECKOH TIOMOILH IO 0043aTeIbHOMY MEAULIUHCKOMY
CTPaXOBAHHIO.

- 3A0 «Kanuranbh MeaumuHckoe CTpaxoBaHHE» 3aKII0UEHBI JOTOBOPHI Ha MIPEIOCTAaBICHIE
nedeOHo-TIpodIIaKkTHIecKoi moMommu co Bcemu 115JIITY, BXOASIMHUMH B TEpPUTOPHAIBHYIO
nporpammy OMC.

(ITpunaraetcs peecTp JOrOBOPOB)

4.2Metoasl ¥ TEXHOJIOTUS
OKa3aHHs YCIyT

4.2 MeToxbI ¥ TEXHOJIOTUS OKAa3aHUS YCIIYT:
1. Opranuzanus BbIJa4YM CTPAXOBBIX MEIHIUHCKUX MOJIHCOB.
TexHonmorus yciyru:
- [lonmy4yenue u akTyanu3anus CIMCKOB TPaXkJaH, MOANeXaIux cTpaxoBanuio mo OMC B
paMKax 3aKIIOYeHHOT0 KOHTPAKTa,
- BrIaua 1mosmcos;
- ®opMupOBaHNE JOCTOBEPHOIO PETHCTPA 3aCTPAXOBAHHBIX TPAXK/AH.
Merton oKxa3aHHs yCIyTH:
- Io crimckam, npenocrasimsieMbiM CTpaxoBarelieM, 4epe3 yHOITHOMOYEHHOE JIMIO TPOBOJUTCS
BBI1a4a MOJIMCOB BHOBB NIPUHSATHIM Ha PaboTy COTPYAHUKAM U HCKIIOYEHHE U3 0a3bl MOJIHCOB
Ha yBOJIMBIIUXCS COTPYAHUKOB.
2. OpraHu3anys npeJoCcTaBIeHUst MEAMIUHCKOH IIOMOIIH B 00bEME, YTBEPIKICHHOM
TEpPUTOPHATBHOM MPOrpaMMoii 003aTETBHOI0 METUIIMHCKOTO CTPAXOBAHHS TPAXaH,
MIPO>KUBAIOIINX Ha TeppuTopun Bragnmupckoii obiactu.
Texnoorus yciyru:
- 3aKIIFOYCHHE JOTOBOPOB Ha NPEAOCTABICHHE MEUIMHCKON MOMOIIN (MEIHLIMHCKUX YCIIYyT) B
cucteme OMC co BceMH MEIUIIMHCKIMH YUPEKACHUIMH, padoTatomumu B cucteme OMC
Bnanumupckoii obnacty;
- ®opMupoBaHNe MOTHOLEHHON 0a3bl JAHHBIX, XapaKTePU3YIOIIEH BUJbI, 00bEMBI, KA4eCTBO,
TEXHOJIOTUH, TIOPSAAOK U YCIOBUS OKa3aHHUsI MEUIIMHCKOI MOMOIIH B paMKax
TeppuTopuaibHoi nporpammbl OMC Ha Tepputopun Bnagumupcekoit o61acTu B 1e10M U B
pazpese JIITV.
- ObecrieueHe ONEPaTUBHOTO U ITOJHOTO JOCTYIIA 3aCTPAXOBAHHBIX IPaXkAaH K HHPOPMALUH,
XapakTepu3yronieil BUABI, 00beM, IOPSIOK U YCIOBUS MIPEXOCTABICHHS TPaXKJaHaM
MeAULMHCKUX ycayr B cucteMe OMC.
Meron okazaHusl yCIyTH:
- NndopmupoBanue 3acTpaxoBaHHbIx rpaxkaan 06 JIITY, ¢ KOTOpbIMH 3aKITIOUSHBI JOTOBOPHI
Ha [IPEIOCTaBICHIE MEAMLMHCKOM moMoIy (MEAHIMHCKHX yeyT) B cucteme OMC, nopsinke
oOpamieHus 3a MEIULUHCKON TOMOIIBI0, 00beMaX M YCIOBUSIX €€ OKa3aHHs B paMKax
TeppuTopHanIbHOi nporpammel OMC: - npu nomydeHnu noiaucos OMC;
-IIpY AKTHBHOM OOpaIeHu! 110 KOHTAKTHEIM TelieoHaM, yKa3aHHOM Ha IIOJIHCE;
-4epe3 CpeAcTBa HaTIAJHON aruTaniuy —MH()OPMaIMOHHbIe CcTeHAbl, opransl CMU,

OYKJIETHI,
- OpraHmzarnys IJIaHOBOTO U TEKYIET0 KOHTPOJIS BBIIOJHEHHS JIOTOBOPHBIX 0053aTENECTB B
YaCTH COOTBETCTBHSA OOBEMOB M YCIOBHH MEIULIUHCKUX YCIYT, MPEAOCTABIAEMbIX
3aCTPaxOBaHHBIM JIMI[AM MEIUIMHCKUMH yUIPEXKACHUSIMHU, BKIIOYEHHBIMHI B TEPPUTOPUATIBHYIO
nporpammy OMC:

-KOHTPOJIb JOCTYHOCTU MEAUIIMHCKON TTOMOIIIH,

-KOHTPOJIb PAllMOHATIBHOTO UCTIOIF30BAHMS KOEK B CTAIIMOHApaXx,

-KOHTPOJIb YCJIOBUH JICUSHUS OOJIBHBIX U JIEKapPCTBEHHOT'O 0OECIICUCHUSI B CTAllMOHAPAX.
3. Opranusanus GUHAHCHPOBAHUS MEJHUIIIHCKOI TOMOIIH, OKAa3aHHOH 3aCTPaxOBaHHBIM
rpaxkJaHaM B paMKax TeppUTOpHaIbHOM nporpaMMel OMC.
TexHoI0THs OKa3aHUS YCITYTH:
- IIpuem cueros ot JIIIVY, ¢ KOTOpbIMU 3aKJIIOUEHBI JOTOBOPHI HA NIPEAOCTABIEHUE
MEJMIIMHCKOHN MOMOILH, B CPOKH, OTIPEIEIEHHbIE YCIOBUAMH A0TOBOPA;
- OOpaboTka cueToB-peecTpoB, (OPMUPOBAHHUE 1O PE3YNIBTATAM 3KCIEPTHU3HI AKTOB,
CTAaTUCTUYECKUX U AaHAMTUYECKUX OTYETOB, B T.4. U A1 npegocTasienus B TOOMC;
- omara cueros JIITY Ha ocHOBaHMY C(OPMHUPOBAHHBIX AKTOB.
Mertonp! OKa3aHHs YCIyTH:
- oprasu3anus 00paboTKH CYETOB-PEECTPOB HAa OCHOBE aBTOMATH3UPOBAHHOTO (C
HCIOIB30BaHUEM IPOrPAMMHOTO MPOAYKTA) KOHTPOIISI IEPCOHU(PUIMPOBAHHBIX PEECTPOB
OKa3aHHBIX MEIUIMHCKUX YCIIYT;
- Benenune 6a3 maHHBIX aBTOMaTU3UPOBAHHOTO y4YeTa OIUIAY€HHON MEANIIMHCKONW TIOMOIIH;
- OpraHu3aiys KOHTPOJIs OIUIaThl MEIULMHCKON oMol B paszpese JIIIY B npenenax
COTJIACOBAHHBIX U YTBEPKACHHBIX TOJJOBBIX O0BEMOB.
4. Oprann3anus KOHTPOJISI KauecTBa OKAa3bIBAEMOH 3aCTPaXxOBAHHBIM IpakaHaM MEAUINHCKOH
TIOMOIIIH.
TexHoIOTHs OKa3aHUS YCITyTH:
- [ImanoBas mpoBepka BBINOIHEHUS TOTOBOPHBIX 00s3aTenseT Mexay JIIIY u CMO;
- DKcrepTH3a Npolecca OKa3aHusl MEUIMHCKON MOMOIIY KOHKPETHBIM MallueHTaM,;
- AHanu3 pe3ynbTaToOB OKa3aHHs MEAUIIMHCKON IOMOIIHM HaCEIEHHIO;
- BrisiBnenune u 000cHOBaH#E 1e(eKTOB, BpaueOHBIX OMIMOOK U APYruX (GakTOPOB, OKA3aBIINX
HEraTUBHOE BIMSHHE U MOBJICKIINX 33 cO00i CHIKEHHE KayecTBa ¥ 3Q(EKTHBHOCTH
MEIMIUHCKON TOMOIIH;
Merto/pI OKa3aHHs YCIYTH:
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JUIS IPOBEAEHUS SKCIIEPTH3bI KaUeCTBA MEIUIIUHCKON TOMOIIN
- OT0op ciyyaeB MEAULMHCKOH ITOMOIIH € OMOLIBIO IPOTrPaMMBI, I03BOJISIONIEI 0TOOpaTh
clrydan:

-JI€TaJbHOTO UCXO0Ja,

- HenpO(MILHON MIIM HEOOOCHOBAaHHOM TOCITUTAIIN3ALINH,

-IIOBTOPHO} TOCIIUTANIM3AMK OOJIEHOTO B TE€YECHHE MTOTYTOa 110 OJHOMY U TOMY JKe
3a00JIEBaHUIO,

- 3aBBIIICHHIO 00beMa METUIMHCKON TOMOIIH,

-COKPALICHUIO CPOKOB JIeUeHHs anueHToB oosiee yeM Ha 50%0T HOpMaTHBHOMH,

-HO30JIOTHYECKHUX (OPM, OILIaTa KOTOPBIX OCYIIECTBIACTCS 10 HOPMATHBY (PMHAHCOBBIX
3aTpar.
- Opranuzanys ¥ NpoBeACHNE IUTATHBIMI M BHEIUTATHBIMH BPauyaMH-3KCIIEPTaMH yriTyOJICHHOM
SKCTIEPTHU3bI KAUECTBA MEUIIMHCKOM TOMOIIU B COOTBETCTBHE C HOPMATUBHBIMU aKTaMH,
JEHCTBYIOIINMH HA TEPPUTOPHH 001acTH;
- Opranmzarnys pa300poB BEIIBICHHBIX 1€(EKTOB C BpaueOHBIM IIEPCOHAIIOM;
- Pa3pabotka coBmecTHO ¢ anmuuucTpanuei JIITY miaHoB MEepoOnpHATHI IO yCTPaHSHUIO
BBISIBIICHHBIX HEJIOCTAaTKOB B pab0Te MEAUIIMHCKUX YIPEKICHUH.
5. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPAaXOBaHHBIX I'pakaaH B cucteme OMC..
TexHoI0THs OKa3aHUS YCIIYTH:
- [Ipuem u paccMoTpeHue xano0 1 3asiBICHUN 3aCTPaXOBaHHBIX;
-Opranusaius MHGOPMHUPOBAHUS IPAXKAAH 110 BOIPOCAM OPraHU3aLMHU U HOJIYy4CHUS
MEAULMHCKON NOMOIIY B paMKaX TeppUTOpuanbHoil mporpammsl OMC;
- Oprann3zanus 1ocyneGHOTo pa3peleHus CIIopoB MeXay nanuenTamu u JIITY;
- IIpoBeieHrEe COLMOIOTNUECKUX UCCIICIOBAHUI y10BICTBOPEHHOCTU HACEICHUS KaU€CTBOM U
00BbEMOM OKa3aHUSI MEJUIIHCKHUX YCIIYT.
Merto1bl OKa3aHus YCIyTH:
- Opranuzanus B CTpyKType ¢ununana LleHTpa 3amuThl IpaB 3aCTPaXx0OBaHHBIX U SKCIIEPTU3BI
KauecTBa MEJUIIMHCKOI MOMOIIH;
- OkazaHue 3aCTPaXOBaHHOMY HAaCEJICHHIO OECIIIaTHBIX KOHCYJIbTaTHBHBIX YCIYT 110 BOIPOCaM
IIpaB MalUEeHTOB;
- [IpoBenenne onepaTUBHEIX MEPOIPHUATHH B CITydasX OTKa3a B OKa3aHHU MEIUINHCKOH
TIOMOILY;
- OpraHuzanys 1 IpoBeeHIe aHKETUPOBAHMS IPXIAaH ¢ 00pabOTKON ero pe3yIbTaToB U
npoBesieHneM LeneBbix dkcneptu3 B JIITY, nmeromux Hanbosiee HU3KMI MOKa3aTellb
yIIOBJIETBOPEHHOCTH HACENEHNS KaYeCTBOM OKa3bIBAEMOI METUIIMHCKON TOMOIIY;
- Opranusanys 1 IpoBeJeHNUE 1IENEBBIX KCIEPTHU3 10 Kal00aM 3aCTPaxOBAHHBIX U
oOpareHusIM TpakaaH,
- OpraHmzanys Bo3BpaTa Ha JOCYAeOHOM ypOBHE HEIPABOMEPHO B3MMAaEMbIX JICHEKHBIX
CPEJICTB 3a MEJUIIMHCKYIO oMol B cucreme OMC;
- Yuacrue Ha 6e3B03ME3JHOH OCHOBE B BEJICHUH CYAEOHBIX JIeJI IT0 UCKaM 3aCTPAXOBAHHEIX B
Ka4eCTBE HE3aBUCHMBIX 3KCIIEPTOB JUIS 3aIUTHI 3aCTPaXOBaHHOTO JINIIA;
- [IpoBenenne pa3bsCHUTEIBHOM PAOOTHI C HACEICHUEM.
- HCIONB30BaHKE B paOOTE COOCTBEHHBIX MPOrPAMMHBIX MPOAYKTOB, IPOLIEAIINX CUCTEMY
J0OPOBOJIEHON cepTU(UKALIMU IPOTPAMMHBIX CPEJICTB, IPUMEHAEMBIX B 0043aTEIbHOM
MEJMITUHCKOM CTPAXOBAHHH,
- JOIYCK IITAaTHBIX Bpayel-dKCIEPTOB K OPraHU3ally U IPOBEICHUIO IKCIIEPTU3bI KaUeCTBa
MEIMIUHCKON ITOMOIIH TT0CIe 0053aTeIFHOTO CepTU(GHUKAINOHHOTO 00yYEeHHS IO
crieruaibHOCTH »OpraHu3alys 3ApaBOOXPaHEHNS X 00IIECTBEHHOE 3I0POBBE»;
- He pa3IJIallleHHe IITaTHEIMKU U BHEIITaTHBIMU BpadyaMHU-dKCIICPTaMH CBEIECHHH,
COCTaBJISIONINX BpaueOHYIO TaifHy, CTABIINX UM M3BECTHBIMU IIPH IIPOBEJCHUN MEANUIIMHCKOM
IKCIIEPTH3bI, @ TAKXKE COOTBETCTBHE HX ACHCTBUI MPpodeccCnoHaIbHON ITHKE U MEAUIINHCKOM
JICOHTOJIOTHH.

4.3.Oprann3annoHHO-
TEXHOJIOTMYECKast CXeMa OKa3aHHUs

yeayr

B coorBerctBun ¢ 3akonoM PO or 28.06.1991.Ne1499-1 © MeqUUIUHCKOM CTPaXOBAHUH
rpakaal B Poccuiickoit @enepanuu» 1 yCIOBUSIMI MyHHUIIUIIAIFHOTO KOHTPAKTA:

3A0 «Kannrarh MeauHacKoe cTpaxoBaHUE» 00S3yeTCsI:

- OCYIIECTBIATH AEATEIBHOCTH 110 0053aTEIbHOMY MEAUIIMHCKOMY CTPaXxOBaHHIO HA
HEKOMMEPYECKOH OCHOBE;

- 3aKJII09aTh JOTOBOPHI C MEAUIMHCKAMHU YUPEKICHUAMH Ha OKA3aHUE MEHUIIMHCKON MOMOIIU
3aCTPaxOBaHHBIM 110 00543aTEILHOMY MEANLIUHCKOMY CTPaXOBaHHMIO;

- C MOMEHTA 3aKJIIOUEHHUS JIOTOBOPa MEIUIIMHCKOTO CTPAaXOBaHUs BBIIABaTh CTPAaXOBATENIO UM
3aCTPaxOBaHHOMY CTPaXOBbI€ MEAUIIMHCKUE MONNUCHI;

- KOHTPOJIMPOBATH 00BEM, CPOKH M KaUECTBO MEAUIIMHCKOM IIOMOIIM B COOTBETCTBHUH C
YCIIOBHSIMH JIOTOBOPA;

- 3aIIUIIAaTh HHTEPECHl 3aCTPAaXOBAHHBIX IPAXKIAH

4.4.TpeboBaHus 110 6€30IIACHOCTH

He YCTAaHOBJICHBL

5. apanTuu KayecTBa yciayr:
5.1 Cpoxk npenocraBieHus
rapaHTHH KauecTBa yClIyr

Ha nepuon neficTBUs MyHHLIMIIAIBHOIO KOHTPAKTa

5.2.00beM npenocTaBieHAs
TapaHTHil Ka4ecTBa yCIyT

100%#ma Bech KOMIUIEKC YCIIYT, B COOTBETCTBUH C ICHCTBYIONIMMH IIPABOBBIMH
HOpMaTUBHBIMH akTamMu P® u BrnaguMupckoii 001acTH, peryIupyronMMA OTHOIICHHS B
cucteme OMC

6. MecTo oka3aHust yciyr

r.Brnagumup
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7. ®opma u pazmep obecrieyeHus He tpebyercs
UCHOJIHCHUS. MyHHLMIIAJIBHOTO
KOHTPAaKTa

KonkypcHast koMuccusi IPUHSAJIA pelleHue:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 09 u 00 mun. 18 mapma 2009 zoda no agpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.36.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUseHbl KOMUCCHU: M.A. Illexupen
N.B. Amnna
Cekpetapb KOMUCCUU
M.H. [lluGacBa
IIpencraBuTens 3aKa3vmKa: H.N. Jly6enkon
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